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e About PASC UK
e Disclaimer

Available from previous newsletters as marked.
These can be found on www.pascuk.co.uk

e Health and Safety Executive Checks and Visits 30 April Newsletter
e Which? Magazine review Covid Secure Schemes 30 April Newsletter

e Covid Secure Business Poster see 23 April Newsletter

e SEISS Repayment Guidance updated 23 April Newsletter

e Companies House Guidance Updated 23 April Newsletter

e Deferred VAT Guidance, further update 23 April Newsletter

o UPDATE Questions about Self-Contained Accommodation and shared entrances England
See 9 April

e UPDATE QR Codes and Recording guests contact details in England See 16 April

e Cookies and Privacy Policies will become out of date this summer See 16 April

¢ Revised Cleaning Protocols See 16 April

e England Restart Grants Update See 16 April

¢ New Member Benefit Buying Club See 16 April

¢ Fines for Non-Covid Compliance See 16 April

e Second Homes and the correct mortgage See 16 April

e How best to communicate all the changes to guests? See 9 April

e Wedding Show Rounds See 9 April

e CJRS Furlough Guidance updated See 9 April

e WIFI Support UK Gigabit Voucher launched See 9 April

e Ethical Low Commission OTA to launch in the UK See 9 April

e The PASC UK/ASSC Grants Survey is published See 9 April

e Checklist for opening properties see 26 March

e Updated Opening guidance in England see 2 April

e Update on Guest Numbers in Scotland see 2 April

e Wales Road Map see 2 April

e Wales Tourism FAQ's see 2 April

e General Wales Update see 2 April

e New Recovery Loans see 26 March

¢ England Restart Grants details see 19 March

e England Council tax-based Grants (ARG) (non Business Rates) see 19 March

¢ Definition of ‘self-contained’ accommodation in Wales. see 26 March

e COVID risk Assessments to enable you to open in Wales see 26 March

e Scotland Business Rates Grants see 19 March

e Additional Grant in Scotland for eligible Council Tax paying businesses see 26 Match

e Scotland Road Map see 19 March

e Opportunists reletting your property without your knowledge see 26 March
¢ HMRC to launch consultation into holiday lets and Business Rates see 26 March

e VAT Deferral scheme updated see 26 March
e Other TAX reviews coming up from HMRC see 26 March
e Business Rates Review, Interim Report see 26 March



e Business Show Rounds see 26 March

e Key Lobbying Objectives see 26 March

e FCA Business interruption Policy Checker and FAQ see 26 March
e Cancellations Policy Paper see 26 March

e PASC UK Awards see 26 March

SUPPORT GUIDELINES

We get 100+ emails a day, plus 20+ phone calls, so we have to reiterate the support rules
please.

e Paid up Members get phone and email support. Please put property name in Subject line
¢ Non-Member emails will get dealt with after Members emails

e We cannot respond to questions on Facebook and Linked in

o Please read the most recent Newsletter before calling/emailing

e Recent Newsletters are on the website

The email address to use in chair@pascuk.co.uk

Many thanks, your support with this would be much appreciated.

PASC UK SOCIAL MEDIA

Please follow PASC on Twitter @PascUK
Please on Facebook @pascukltd

This is where the latest news between newsletters gets posted.

COMMENTARY

To try and shrink the newsletter in advance of the new style that will be launched with the new
website, pretty much anything that has not changed, is not in this newsletter. So, if you need to
find out about how much the Restart Grants are in England, or the Business Rates grants in
Scotland, or what ‘self-contained’ means in Wales we ask you to refer to previous newsletters. If
these are not to hand, then you can download from www.pascuk.co.uk

There are an increasing number of articles that cover how Covid is transmitted in properties and
questioning whether we need to be as vigilant as outlined in the current Cleaning Protocols.
Until this becomes the nationally agreed position, the PASC UK view is that now is certainly not the
time to be reducing our cleaning protocols. We are open ahead of most of the rest of hospitality
because we have made such a good job of creating straight forward protocols and have good
evidence that the sector is following them. The PASC UK protocols have been downloaded nearly
110,000 times from the PASC UK website alone and are available on all the Government Covid sites.
This has given us a five-week head start.

Consumer confidence is absolutely vital and as covered in last week’s newsletter Which? Magazine
covers Covid and holidays all the time, pointing out which Covid schemes are good ones.

We believe we should absolutely stick to the guidelines until we know that there will not be the third
wave that many predict. We have updated the Protocols on the website to include the new Covid



variants, (this does not require any change to cleaning regime) and the QR codes and data gathering,
otherwise they are same.

We believe that cutting back is really not a good idea at this time, and if it got out to our
customers would be very detrimental indeed. However, PASC UK are not the Police, each
business has to make their own risk assessed decisions.

We would like to put a call out for examples for our Ghosting Webinar. This is where your
property and images are on a site that you don’t want them to be, most likely with the words
‘this property is no longer available'. If you have had this happen to you, and have either
succeeded or struggled to get your images and property removed, please can you let us know?
This is becoming increasingly common, as many of the larger agents that you may sign up to list
you on as many sites as they can. When you then leave, they only take you off their site. Please
send any input you have on this to chair@pascuk.co.uk

We are also getting an increasing number of calls from owners who are experiencing an increase
in cancellations as the potential for holidays abroad become increasingly likely. Whilst you can’t
change the Terms and Conditions of a booking already placed, you can for future bookings, and
we would urge you all to look at your cancellation policies. Customers may well have rights to
refund or defer if their booking is affected by Covid lockdowns, but cancelling because they
fancy a holiday abroad at short notice is as appalling as those customers that book multiple
restaurants and only turn up at one, leaving the others with tables they could have sold. Guests
like this clearly do not understand the pain that the sector has suffered over the last fifteen
months.

We have just spotted that the link to the Cancellations Policies webinar has been missing from
the newsletter, apologies, it is now included in the Webinars section below, and should be
viewed in conjunction with the Cancellations Paper available on www.pascuk.co.uk

We were also hoping to have the legal Guides on ICO and CCTV rules, but these are not quite
ready and are still at the solicitors, they will be shortly and free to all. The Electric Vehicle
Charging Guide is also nearly finished so that will be available soon too.

We are also working through a list of Summer webinars and will be publishing a list of these

next week, plus a link to a survey for you to able to vote for which you would want to see more
urgently. Thanks.

PASC UK MEMBERSHIP PACKS COMING SOON

Over the next two weeks we will be sending out the PASC UK Membership Packs.
These will include

e Membership Certificate

e Membership Sticker

e Copy of the Pink Book

e A range of Member only benefits and discounts
e And a letter thanking you for your support

To remind you the Pink Book is .....



VisitEngland

NOW COVERS
ATTRACTIONS

We are pleased to announce that PASC UK will be the sponsor for the Visit England Pink Book
for the next two years.

The newly update Edition 11 is now been published, and we are sponsoring both the printed
version and the online copy.

Printed versions will be sent to all PASC UK members, and online versions will be free to
download. The new version is now online here: https://www.visitbritain.org/business-
advice/know-your-legal-obligations

The Pink Book is written by Kurt Janson, who also leads the day-to-day activities of the Tourism
Alliance. Kurt is also a Board Member of PASC UK.

The book contains exactly what is says on the cover, all the rules and regulations for tourist
accommodation and is written in clear terms, not jargon or legalise.

PASC UK believes, and has done from day one, that all paid for accommodation should be ‘safe

and legal’ and PASC UK curates this wider campaign in the UK. Sponsoring the Pink Book is
another step forward is seeing this happen.

REMINDER ABOUT WHAT CAN AND CANNOT OPEN IN ENGLAND UPDATE
Many more facilities that many of you offer can open in England from Monday 17" May.

Indoor games and recreation facilities, such as games rooms, spas, saunas, indoor play and soft
play centres and areas remain can open from 17 May.

Swimming pools, both indoor and outdoor were able to open on 12 April if managed in a Covid
secure way.



There is no specific guidance on hot tubs — PASC UK view would be that if they are for personal
use then it's fine to use them. If they are a shared facility, then they would need to be for the use
of one group at a time (no hot tub parties) and cleaned between each group’s use.

Shared laundries at self-catering can open if managed in a Covid secure way.

All need to be operated with Risk Assessments in place and operated in a Covid Secure manner.

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/the-visitor-economy

BUSINESS RATES ENGLAND AND WALES UPDATE FORM VO 6048

We are getting lots of calls that many of you are receiving the Form VO 6048 from the Valuation
Office this week.

— For office use only
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Issued: 18 Jun 2019 Ref: 11658508/535 1105 G
VO 6048 relates to the following Prc?perty:

Self Catering Holiday Unit And Premises (3)
Higher Wiscombe, Southleigh, Colyton, Devon EX24
6JF

Why your information isim

The Valuation Office Agency assess!
rateable value of all non-domestic p!

Tha hacie nf rateahle value is the @

It is s legal requirement to fill in this forms with ever increasing fines for non-compliance. The
purpose of the forms is for the Valuation Office to gather data to try to ensure that the
revaluation of all our Rateable Values is done based on as much information as possible.

PASC UK has a handy guide on how to fill in this form available on
https://www.pascuk.co.uk/publications second row down on the right on the page.

BUSINESS RATES IN WALES UPDATE

The Welsh Government has said that all retail, leisure and hospitality businesses with a rateable
value of £500,000 or below will receive 100% non-domestic rates relief in 2021-22.

Normally, the Welsh Government provides non-domestic rates relief to eligible small businesses
on the following thresholds:

eligible business premises with a rateable value of up to £6,000 will receive 100% relief:
and

those with a rateable value between £6,001 and £12,000 will receive relief on a tapered
basis from 100% to zero



For 2021-22 the Welsh Government had also frozen the multiplier at 0.535.

If you have a self-catering business in Wales, are a Paid up PASC UK Member, with three or more
units on one Rateable Value, PASC UK can help you check that your Business Rates are correct.
We have helped many get their Business Rates reduced, and in doing so getting refunds for any
amount overcharged since April 2017. The reduction negotiated by PASC UK is often up to
35%. Send an email to chair@Pascuk.co.uk quoting name of your Business.

WALES TEASER

More information on specific support for Wales coming soon.......

PASC

www.pascuk.co.uk

Cangen Cymru 4§ Wales Branch

WALES RELAXATION OF RESTRICTIONS CONFIRMED

The Welsh Government has confirmed changes to the coronavirus restrictions in Wales from
Monday 3 May.

On the 23 April, the First Minister announced potential further easing of the rules if the public
health condition continued to improve.

From Monday 3 May:

e Gyms, fitness facilities, leisure centres, spas and swimming pools can reopen

o Extended households will be possible, allowing 2 households to come together to form
an exclusive bubble who can meet and have contact indoors

e Organised children’s indoor activities can recommence, such as sporting, cultural and
wider recreational groups and clubs. Children’s birthday parties, or wider gatherings of
families and friends in private homes are still not allowed

e Organised indoor activities for adults can also recommence for up to 15 people,
including, exercise classes and swimming lessons

e Community centres can reopen.

This means Wales will have completed the move to Alert Level 3 by 3 May.
https://gov.wales/alert-level-3

The next review of the coronavirus restrictions is due by 13 May. Read in full on Gov.Wales.



Accepting bookings from extended households

This is what it says online......

From 3 May, holiday accommodation operators in Wales can accept bookings for stays in
self-contained accommodation from those who have formed an extended household
("bubble") in accordance with the Welsh coronavirus Regulations.

Customers from outside Wales wishing to book holidays must also comply with the law as
it applies to Wales, as well as any restrictions on travelling that apply in the country they
come from.

Tourism and hospitality businesses in Wales must also take all reasonable measures to
minimise the risk of exposure to the virus and should not knowingly accept customers in
breach of the restrictions.

The red sentence has caused much confusion so how that has developed over this weeks is
covered below.

UPDATE ON ENGLISH GUESTS HOLIDAYING IN WALES BEFORE 17 MAY

The Guidance on this has been horrible from the start, with English and Welsh rules not aligned
at all.

We have been chasing and chasing for clarity on this as it is a really common question and finally
got a response via our network.

It would appear that there is nothing to stop English guests forming an extended household in
Wales for the next 12 days, regardless of the single household rule still being in force in England
until that time.

What follows is a bit lengthy .... But that’s the conclusion that we have drawn from it. This is
exactly as sent back from WG and the red comments are theirs. Only alteration is that | have
made is to highlight the key sentences in purple to save you time.....

From Welsh Government:

Hello again

| have received the following point-by-point clarifications from colleagues in the Recovery policy
team:

- There is no clarity on whether an "extended household" can currently use holiday
accommodation in Wales. This is covered in the FAQ — see below extract from FAQ:

Who can | stay with in holiday accommodation such as hotels, caravans or self-catering
accommodation?

You will only be able to share holiday accommodation with the people you live with in your
household and people in your extended household (or anyone who is a carer of a member of the
household). This helps to reduce the risk of coronavirus being transmitted significantly, as



sleeping in close proximity to other people carries a high risk of transmission due to the length
of time you spend near each other.

- There is no clarity on whether households from outside Wales can be form part of an "extended
household". This is covered in the FAQ — see below extract from FAQ:

Can | form an extended household?

Yes. Your household is able to join together with one other household to form an exclusive
extended household. This means you can spend time with them in your home or in their home.
This includes staying overnight in each other’'s homes.

Please see guidance on visiting people in private homes to see the rules on who can be in an
extended household, how to choose who to form one with and how it works for people with
different types of living arrangements. https://gov.wales/visiting-people-private-homes-alert-
level-3

A third household can join an extended household in limited circumstances. The following
households can join two other households to form an extended household:

a household with an adult living alone

a household with a single responsible adult

a household where you are 16 or 17 living alone or with others of the same age, with no
adult
For more information on extended households and what is meant by a single responsible adult,
please see our guidance on visiting people in private homes. https://gov.wales/visiting-people-
private-homes-alert-level-3

Can | form a support bubble?

Support bubbles were allowed to help people who lived by themselves or households with a
single responsible adult, or a child under one to meet indoors with one other household during
alert level four lockdown.

If you were in a support bubble, you can still maintain that arrangement as an extended
household. But you may also be able to join with another two households with have formed
and extended household as long as your extended household meets the rules described above.
https://gov.wales/alert-level-3-frequently-asked-questions#extendedhousehold

For more information on extended households, please see our guidance on visiting people in
private homes. https://gov.wales/visiting-people-private-homes-alert-level-3

Are there any limits on who | can form an extended household with?

There are no rules saying your extended household has to be within any set distance of your
home. There are also no rules preventing extended households being formed with households
outside Wales, and we recognise these may be the right answer for example for people living
close to a border, although if you form an extended household with someone outside Wales you
should be aware of the rules in place in that other country.

We recommend that extended households are formed locally wherever possible.



Can | change my extended household?

We recommend people avoid changing extended household unless absolutely necessary, in order
to minimise the risk of spreading coronavirus between households.

However, we recognise that people’s relationships and circumstances may change over time.
Those eligible can form a new extended household provided that:

households end their current extended household

households refrain from mixing with any other household (including your new extended
household for a period of 10 days before forming the new extended household.
If someone in your previous extended household develops symptoms or tests positive for
coronavirus up to 48 hours after members of the extended household last met, if told to do so
by a contact racer, members of the extended household or must self-isolate. You must not form
a new extended household until you have completed your self-isolation.

For more information, please see our guidance on visiting people in private homes.

- There is no clarity on whether two households from outside Wales can form an "extended
household". Anyone who is coming into Wales are subject to the Welsh regulations when they
are in Wales — just as anyone is subject to the English regulations when they are in England —
this means that anyone can form an extended household when in Wales regardless of where they
come from — currently however they could only do this for the time they are in Wales, it would
not necessarily apply to other UK nations — when a person is in either England, Scotland or
Northern Ireland their regulations apply, regardless of what is or is not permitted in Wales

- If households in England can form part of an extended household in Wales (one or both
households) this would be in conflict with the legislation in England that specifies that until 17
May 2021 only single households (including support bubbles) can use holiday

accommodation. In England only single households (including support bubbles) can use holiday
accommodation (restricted by what holiday accommodation is open. This applies to anyone who
is accessing holiday accommodation that is based in England regardless of where they may have
travelled from to access the accommodation.

In Wales anyone can access holiday accommodation that is open and can stay there as part of an
extended household as they are then subject to Welsh regulations and not the English
regulations

Holiday makers and property owners urgently need clarity on these points. People may be in
breach of the legislation because the guidance is inadequate.

The FAQ's are focused on information for the public and property owners also have additional
guidance that clarifies things from their point of view: https://gov.wales/guidance-for-tourism-
and-hospitality-businesses-coronavirus-html

TEST AND TRACE ENGLAND

The Department of Health is holding a couple of briefing sessions on the Test and Trace
regulations and requirements ahead of businesses opening on the 17" May.

The first 45min session is at 2:30pm today and the second is at 3:30pm next Tuesday.
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During the session, DHSC will provide details of the regulations and the supporting materials
available. There will also be the opportunity to ask any questions that you may have on Test and
Trace.

There is no need to register for these sessions — just use the following links to join the
appropriate session.

Thursday 6 May, 1430-1515 Meeting Link

Tuesday 11 May, 1530-1615 Meeting Link

MHCLG SECOND HOMES AND BUSINESS RATES REVIEW ENGLAND

This review is being managed by the Taxation Department of MHCLG (Ministry of Housing,
Communities and local Government. It will publish its findings in six weeks’ time. These findings
are highly likely to become law.

| had now had a meeting with MHCLG yesterday regarding the Business Rates and Second
homes review. Details of that Review are here....
https://www.gov.uk/government/consultations/business-rates-treatment-of-self-catering-
accommodation

| was assured that all the feedback that they received into the original Consultation will be taken
into account in the current ‘review’. This is not a consultation anymore that element of the
process is closed.

Some points of interest.

o They clearly understood that the number of days let was different to qualify for FHL and
for Business Rates.

e They took on board that 70 day’s trading is hardly a business in any true sense.

« They don't like the ability to get onto Business Rates with an ‘intention’ to trade for the
required number of days. They seem to be erring towards proving you've done the days
first and pay Council Tax to that point.

e They are seeking a simple verification of how many days booked for either The Valuation
Office or Councils to check.

o They are worried about giving any flexibility to number of days due to either unforeseen
events or business closing for major refurb. (This is allowable currently in England but not
Wales. | explained that they have to. The situation in Wales is that the VOA and Councils
are forcing businesses back onto Council Tax who have not managed 70 days in the
Pandemic. Impossible to achieve for larger properties due to restrictions on group sizes.
This is not acceptable and would not stand up in court).

o They were considering the wording around ‘commercial rates, to avoid it being possible
to get to the required number of days through mates rates and casual lettings.

My main comments were that it needed to sync with FHL rules, it's plain crazy that they are not
aligned. We are continuing to express our concerns that there has to be some flexibility, in the
event of another crisis or major refurb works, making hitting the target number of days
impossible in a given year.

We also had an interesting conversation about their view on personal use of properties, much as
in use of a company car. You have to pay tax if you use a company car for personal use.

It's clear that they are looking to tighten up on this whole issue and whilst we have a dialogue
with them, we won'’t know the conclusions to this review any earlier than anyone else.
11



PASC UK is helping the review by providing occupancy data by region.

ARG (ADDITIONAL RESTRICTIONS GRANTS) IN ENGLAND

This will be of interest to those of you that are on Council Tax.

If you have so far failed in application for one of these Grants we suggest going back to your
Council after checking to see how much money they have left unspent. In some cases, it can be
as high as 98% of the funds have not got to businesses.

Check here:
https://www.gov.uk/government/publications/coronavirus-grant-funding-local-authority-
payments-to-small-and-medium-businesses

Also bear in mind that if your Council does not spend this grant money by the end of June in full,
they will not receive the next tranche of ARG funding.

Some examples.....

o Stratford upon Avon has only distributed £74k of the £3.8m that they have received (just
2%) — this is the same as they reported as having distributed in February, so they haven't
distributed anything during March

o Southampton has only distributed £216k of the £7.3m that they have received (just 3%)
— they reported distributing £207k at the end of February so they only managed to
distribute £9k during March

o Kingston Upon Thames has now distributed £659k (up from £137k last month) but this is
still just 13% of what they have received

o Southend has distributed just £12.6k to six businesses since November 2020 — this is
just 0.2% of the £5.1m that they have received.

TRIP ADVISOR REVERSES DECISIONS TO TAKE YOUR INTELLECTUAL PROPERTY.

Some positive feedback from Members this week that Trip Advisor have reversed their policy of
being able to access your website content and effectively take ownership of that content.

Quite what they were thinking when they thought this up goodness only knows, but pressure
from all sides has successfully resulted in a climbdown. It also tells you a lot about the
management of the company which readers may want to consider. Worth reading about the
Ghosting Webinar coming up, where we will be explaining how you can protect your intellectual
property, which include your photos, your brand etc.

Here is the link to the Trip Advisor statement on this.
https://www.tripadvisor.com/TripAdvisorlnsights/w1494 1

WASTE TRANSFER RULES, AND YES THIS APPLIES TO US ALL

We were unaware that you have a legal requirement to retain your Waste Transfer Notes (WTN)
for two years.

Every one of us — as self-catering operators, and therefore as commercial businesses — should by
law be arranging for the commercial disposal of our holiday cottage waste. We should not be
12



putting it into the household kerbside waste. https://www.gov.uk/managing-your-waste-an-
overview

The Waste Transfer Note is proof from your commercial waste contractor that you are fulfilling
your legal responsibility. In some cases, your invoice doubles up as the WTN. Why is this
important? While many councils may have turned a blind eye in the past to holiday cottages
putting their waste in with their domestic waste, Covid may change all that, and there could be
big penalties for “businesses” who are not fulfilling their obligations. We are already getting calls
from owners who are saying the bins are no longer being collected by the Council once the
property has been identified as a holiday let.

There is also a misunderstanding by many that if you are on Business Rates you are paying for
this. Unfortunately, all you get is a bill, it's just a Tax, you don’t get anything for it and 96% of all
holiday lets on the Valuation Office list have an RV of less than £12,000 so do not pay Business
Rates.

Many of us have been the recipients of Government grants from our local authority as a Covid-
affected hospitality business and it is likely that local authorities will be paying rather closer
attention than in the past to those properties that are trading as holiday lets. The mere fact that
you are trading, regardless of whether you are on Council tax or Business Rates makes the waste
‘commercial’ and the law says you pay for its collection.

If you don't currently have a commercial contract, then it might be a good idea to sign up for
one. And if you do, then make sure that you retain the WTN'’s in case the Council comes
knocking.

Our recycling partners at Higher Wiscombe are also very organised and also keep a record of all
our WTN's.

A | Waste T fer & /
nnual vvaste Iransier Bcwﬂ'lemon
Serwce Agreement 2o
g Limited The Customer Undertakes to:

1Sewmlhewaswasmnmedbdaw1m s pr ified below from 1. Ensure that the waste p to Ri g Services Limited will be in|

apemdoimmmmodaleheroofmdeverywmnmm with the in the service as specified below and will not be subject of

thereafter unless terminated at the end of any such period by written notice from either side the Control of Pollution (Special Waste) Regulations 1980 or other special Control

received not less than three months before the end of any such period or from Bottleman Regulations and will not contain explosive, highly flammable, toxic or poliuting materials

Recycling Services Limited at any time in the case of breach by the customer or in the and that the customer conforms to the duties laid down in the Collection and Disposal of]

event of the making tary with its it being the subject of Waste Regulations 1988and the Control of Pollution Act 1974or any Statutory

an ini order, ing Bank or going into liquidati modification or re-enactments thereof or other statutory of local Authority requirements.

2. Comply with all special conditions and safe working procedures notified by the customer 2. Provide and mantain a suitable and safe means of access and egress at the customer's

to and acknowledged in writing by an i Officer of Services premises for servicing of waste.

Limited before the date of the service in mmaugamdm 3. Ensure that payment shall be made in full to Bottleman Recycling Services Limited by

customer under Health and Safety At Work Act 1974. the customer within 30 days of invoice date. On the 31st day, there will be a £15 surcharge|
and any overdue accounts will be passed to Business Credit Management Services Ltd.
The the event the customer wishes to terminate the contract prior to its conclusion, the
customer must pay Botfieman Recycling Services fity per cent of the customers total
annual value, this is payable on the day of cancellation.

This document relates to multiple waste transfers between 01/07/2020 and 30/06/2021

Section A - Description of waste Please check the description of the waste is as accurate as possible

Description EWC Code Qty Container Frequency Agreement
GENWASTE 200301 0 BIN1100 On request 1445
DMR 200301 0 BIN0240 On request 1446
CARD/PAPER 150101 0 BIN1100 On request 1447
GLASSBOT 200102 0 BIN0240 On request 1487

Thanks to Beth Bailey at Premier Cottages for spotting this one...
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GHOSTING PAPER AND WEBINAR UPDATE

Over the last few weeks, we have had considerable feedback about what is called ‘ghosting’. This
most commonly occurs when you leave a website that you advertise on, and they leave your
property on there, and often put a note below, saying ‘no longer available for bookings'. Getting
these pages removed can take considerable effort. Leaving the page up can cause serious
damage to your businesses.

We have commissioned a short paper on this from our solicitors, which will explain the obvious

steps you can take to action removal of your images and property name from these sites. Where
the site refuses, we have also asked them to propose a reasonable value legal support package
to assist owners in doing this.

This is all closely related to ‘intellectual property rights’ (IPR) so in the Webinar we will also cover
what are your Intellectual Property Rights, how best to protect them and how not to breach
others IPR.

We have extended the content of this webinar to include:

e Brand Protection

e Your Intellectual property, how to protect it?

o Others Intellectual property, how to avoid inadvertently using it without permission?
e Ghosting, five steps to resolve it. Plus legal package if that process does not work

e Naming of our properties.

e Using Google to find who is using your images

e Control of Digital assets

More details to follow shortly....
SCOTLAND UPDATE
No further announcements or changes in Scotland this week

ICO UPDATE, DO HOLIDAY LET OWNERS NEED TO PAY? UPDATE

The paper on this has been commissioned with our Solicitors and will be available to all shortly.

Much confusion this week about whether we all need to register with the ICO and pay an annual
fee, normally £40 for doing so. This is called the Data Protection Fee.

The rules about this have changed and PASC UK has now commissioned an FAQ on this from our
solicitors to guide you through this. It is highly likely that 90% of you will not have to sign up,
so please do not go and register and pay until we have published the paper and you can see
whether you have to or not.

We will make this paper available to everyone, whether or not you are a paid-up Member.

If you want to find out more for yourselves, please look here: https://ico.org.uk/for-
organisations/data-protection-fee/

CCTV. DO WE NEED A LICENCE? UPDATE

14



The paper on this has been commissioned with our Solicitors and will be available to all shortly.

Some interesting calls this week, where owners have had CCTV and it has not been properly
disclosed to the guests, (filmed in hot tubs) who are the suing the owners. We have
commissioned another paper from our Solicitors to let you exactly what your obligations are
regarding CCTV.

We will make this paper available to everyone, whether or not you are a paid-up Member.

If you want to find out more for yourselves, please look here:
https://www.caughtoncamera.net/news/cctv-legal-requirements-cctv-laws-explained/

RECORDINGS OF PASC UK WEBINARS

Free Webinar on Cancellation Policies

Date Broadcast 3™ February
Recording can be viewed here: https://www.youtube.com/watch?v=zhtHyXDsWI|4

Beth Bailey, Chair Premier Cottages

Tom Chartres Moore, Solicitor, Stephens & Scown
Nick Clayson, Pitt Farm Holiday Cottages and Solicitor
Alistair Handyside, Chair PASC UK and Owner

This webinar covered the pros and cons of various cancellation policies applicable to self-
catering and should be viewed in conjunction with the Cancellations Policies paper available on
the PASC UK website.

Free Webinar on ‘Self-catering Futures, building a world class business”

Date Broadcast: 7" April
Time: 1600-1730

Recording can be viewed here: https://youtu.be/RSOcLT7b1t8

We are poised to have a really busy summer this year, as most will not be able, or perhaps
willing, to go abroad. What can we do with our businesses to win over these new customers long
term? How can we increase our repeat customers as we head towards a really competitive
landscape in 2022/2023 when the international markets open up?

Clean: Deborah Heather, Director, Quality in Tourism

Green: Alistair Handyside, Chair PASC UK and owner Higher Wiscombe Ltd
The Experience: Bill Lee, Founder and CEO of Yonder, an ethical OTA

How tech will play its part?

Robert Kennedy: Director SuperControl. Beyond Pricing

Richard Vaughton: Rentivo and Yes Consulting
Andy McNulty: Touch Stay enhancements
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Panel Questions
How to become an Accessible Business and Why?

Why should you consider getting involved in the Accessible market? Find out from a panel of
experts about the market, what you can expect, what is the financial impact, what you need to
do, and how to go about entering this sector.

Key points to consider:

o Market worth £3.2 billion in overnight stays

o Make up 15% of overnight stays

o The guests spend more per night and stay longer
The team will present the market opportunity, the how to’s and the benefits, followed by a Q&A
session to the whole panel

Date Broadcast: 24 March
Time: 1100 - 1230

Recording can be viewed here: https://youtu.be/vgU8F-Ww-q8

Agenda
e Intro: Alistair Handyside, Chair PASC UK
e The Market Opportunity: Ross Calladine, Head of Business Support VisitEngland.
e Accessible does not mean design compromise: Diane Howarth, Cottages in the Dales.
e Marketing the accessible product: Beth Bailey, Kernock Cottages.
e Impact on the bookings: Robert Kennedy, Director SuperControl.
e The National Accessible Scheme: Annette Burgess, Regional Operations Manager, VE
Assessments.
e PanelQ & A

Touch Stay Free Webinar

Touch Stay have organised a webinar to share short term lettings successes during the
pandemic.

Date: Broadcast 16 March 2021
Time: 5pm

Recording can now be viewed here: https://touchstay.com/pandemic-self-catering-success/

Come meet, listen to and chat with four industry professionals who will share
stories of happy guests and accommodation professionals during Covid.

Hosting success stories

Tips and tricks gleaned from different countries

How their organizations supported their members during the pandemic crisis

What can self-catering/vacation rental owners do to make 2021 a success and help
2022 sell itself

Panellists:

e Alistair Handyside (Chair, PASC UK; Owner of Higher Wiscombe)
e Merilee Karr (Chair, Short Term Accommodation Association; Founder & CEO,
UndertheDoormat)
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e Dave Krauss (Founder & Exec., Rent Responsibly)
e Alexa Nota (Founder & Exec., Rent Responsibly)

“Pros and Cons of Self-catering Agents or Going Direct?”

Recording can now be viewed here: https://youtu.be/491JitUxBOs

Date broadcast: Wednesday 24 February 2021
Time: 1500 -1630

This webinar featured the pros and cons of both the self-catering agency route and of
taking your bookings direct. Plus, it also features the Q&A on the Road Maps

“Chargebacks”

Recording can now be viewed here: https://youtu.be/OhR2Q3Dbxes

Date Broadcast: Wednesday 17 February 2021
Time: 1500 -1630

Avoid them (why they occur, how to minimise the probability).
Understand what they are, the variants, and what to expect.

Be competent and efficient at dealing with them.
Put a good case together to win a dispute.

“Cyber Security Webinar”

Your Chair helped organise this webinar in his role as Chair of the SW Tourism Alliance, in
Conjunction with the SW business Council and The SW Cyber Resilience Centre.

https://youtu.be/aY8p716GA1g

LEGIONELLA

Legionella is the big risk. No more than a week before having your first guests back in you must
do a flush and clean through of the water systems. Water that has been standing, in many cases
luke-warm, is a far greater risk to your guests in your property than Covid is. You can download
from the website an easy-to-use short guide on what you need to do to deal with this.

UPDATED FINANCIAL SUPPORT FINDER

The government’s online tool for helping businesses find what financial support they are entitled
to has been updated in line with recent changes to support announced in the budget

https://www.gov.uk/business-coronavirus-support-finder

NEW PARTNERSHIP WITH VISIT ENGLAND AND THE PINK BOOK

We are pleased to announce that PASC UK will be the sponsor for the Visit England Pink Book
for the next two years.
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VisitEngland ®

NOW COVERS
ATTRACTIONS

The newly update Edition 11 has been now been published, and we are sponsoring both the
printed version and the online copy.

Printed versions will be sent to all PASC UK members, and online versions will be free to
download. We will put a note in the Newsletter and on Facebook when the updated version is

online.

The Pink Book is written by Kurt Janson, who also leads the day to day activities of the Tourism
Alliance. Kurt is also a Board Member of PASC UK.

The book contains exactly what is says on the cover, all the rules and regulations for tourist
accommodation and is written in clear terms, not jargon or legalise.

PASC UK believes, and has done from day one, that all paid for accommodation should be ‘safe

and legal’ and PASC UK curates this wider campaign in the UK. Sponsoring the Pink Book is
another step forward is seeing this happen.

BUSINESS RATES PAPER FINALLY UPDATED (REPEAT)

Many of you have been waiting for me to finish updating the Business Rates paper that enables
you to make a self ‘check’ on your Business Rates Bill.

| have now finished updating it and will be working through responding to each of you with this.
Please bear in mind:

e The Business Rates Papers are only available to paid up Members.
e The reduced rates negotiated by PASC UK only apply to England and Wales
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e The reduced rates negotiated by PASC UK for self-catering are only currently available to
Businesses that have 3+ units on one hereditament.

e |t will take a while to work through the backlog as each Members needs to have a run through,
before applying their “Check”.

e We will be in touch directly to arrange these short sessions.

Our apologies that this has taken longer than anticipated.
NEW PASC UK WEBSITE + DOWNLOAD ISSUES

The work is now well underway on the new PASC UK website. The current one has taken a
beating during 2020 and some of you, with high levels of security, particularly if you use AVAST
security software, are finding downloads difficult. This will be resolved by the new website.

If you cannot download anything, just drop us an email in the interim, saying what you need, and
we will email it to you. Send to chair@pascuk.co.uk

There will be changes made, to reflect what PASC UK is in 2021, so there will be a Members
only area so that we can provide additional value to those that pay Membership fees. We
anticipate the launch being in early April

ONLINE TOOLS FOR FINDING GOVERNMENT SUPPORT (UPDATED)

Summary of Existing Financial Support

HM Treasury has published a summary of all the support that is available, this is a really useful
summary and has links to all the separate support mechanisms under the following categories:

Employees

Businesses

Unemployed

Low income families
Local Authorities
Devolved Administrations

O O O O O O

https://www.gov.uk/government/publications/summary-of-existing-economic-
support/summary-of-existing-economic-support

The online tool for finding out what support is available for your businesses has been updated to
reflect recent changes:

https://www.gov.uk/business-coronavirus-support-finder

PASC UK MEMBERS LOGO
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S PASC -

www.pascuk.co.uk

Please only display if you are a fully paid up Member. You can get a copy by sending an email to
admin@pascuk.co.uk Thanks.

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering
sector. We haven't directly asked before, however if we are to fight on so many fronts, we simply
need more funds. There are thousands of you that have had the benefit of this newsletter and
the lobbying done on behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts,
and we get much better results when we engage proper legal advice, proper PR firms to assist
with campaigns such as the #justpayit (which we will shortly need to run again, more on that
later) and Memberships to other organisations that provide common lobbying, information feeds
and support.

Membership fees are as follows: All per annum.

e Single cottage £70
e 2-4Units £125
e 5 - 10 Units £200
e 11 + Units £300

For companies like cleaning firms, or industry support companies, Associate Membership is
£200.

Members get telephone support and priority email support.
You can join here, simple form, takes 2 mins, and we'll send an invoice, payable by BACS.
https.//www.pascuk.co.uk/copy-of-become-a-member-1

MEMBER RENEWALS

Huge favour to ask of regulars, when you get your renewal through please pay it. The logistics of
chasing waste hugely valuable time that could be spent doing far more useful things for all. If
you don’t want to renew, all you have to do is say so.

PASC UK CLOSING AT WEEKENDS

PASC UK is now closed at the weekends for phone and email. We have a self-catering business
as well to run and manage through all the same issues that you all have. Many thanks.

ABOUT PASC UK

20



PASC UK was formed three years ago. It had three principle objectives at that time. The over-
riding purpose of PASC UK is to help make your business more profitable.

1/ Reduce Business Rates for self-catering

2/ Lobby for a ‘level playing field’, where all accommodation providers had to operate
under the same rules, (think the 350,000 AirBnB properties). So that all have the same
proportionate costs and regulations to operate under.

3/ Recover the right to Inheritance Tax Relief for legitimate business operating under FHL
(Furnished Holiday Lettings rules).

And more.... See www.pascuk.co.uk

In January 2019, PASC UK succeeded in negotiating a reduction in Business Rates of up to 35%
for most self-caterers in England and Wales. Despite a tortuous year with getting the Valuation
Office to apply the new system, in January 2020 they switched the system to manual for Self-
Caterers, (SCAT-131) and we now hear daily of Members getting great reductions and refunds.
Guides on how to Check your Business Rates are available to Members.

After years of lobbying, giving evidence to all Party Parliamentary Groups and working with all
the other major accommodation associations in the UK, we had finally got HMG to agree to a
roundtable on how to regulate the short-term accommodation sector. Our approach has been
one of keeping the sector ‘safe and legal’. This meeting has been delayed by the COVID-19
outbreak but will be high on the agenda post the virus restrictions being lifted.

We were also making good progress in our representations to HMG about the reinstatement of
Inheritance Tax Relief to FHL businesses provided they complied with a basic business criteria.
This is also on hold whilst we all deal with the COVID-19 challenge but will be picked up as soon
as practicable.

And much more....

Wishing each and every one of you all the best during these trying times, and please Stay Safe.
Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK

www.pascuk.co.uk
chair@pascuk.co.uk

07771 678028
2 PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

DISCLAIMER
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We are in completely unchartered territory here, and any suggestions that we make are merely
that and you should carefully consider your own business policies, and if necessary, consult with
your Professional Advisors. PASC is your lobbying Association, not a legal service. In addition,
please be very wary of some of the advice given on internet communities, blogs and social
media. There appear to be thousands of experts out there where my understanding is that there
are very few.

To that end, any information you get from any source you must double check. | will always try

and put the actual link to the information in the newsletters so that you can read and assess
yourselves. These are unprecedented times, please take exceptional care.
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