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SUPPORT GUIDELINES

We still get 100+ emails a day, plus 20+ phone calls, so we have to reiterate the support rules
please.

e Paid up Members get phone and email support. Please put property name in Subject line
¢ Non-Member emails will get dealt with after Members emails

e We cannot respond to questions on Facebook and Linked in

o Please read the most recent Newsletter before calling/emailing

e Recent Newsletters are on the website

The email address to use in chair@pascuk.co.uk

Many thanks, your support with this would be much appreciated.

PASC UK SOCIAL MEDIA

Please follow PASC on Twitter @PascUK
Please on Facebook @pascukltd

This is where the latest news between newsletters gets posted.

To try and shrink the newsletter in advance of the new style that will be launched with the new
website, pretty much anything that has not changed, is not in this newsletter. So, if you need to
find out about how much the Restart Grants are in England, or the Business Rates grants in
Scotland, or what ‘self-contained’ means in Wales we ask you to refer to previous newsletters.

If these are not to hand, then you can download them from www.pascuk.co.uk

These are now indexed at the bottom of this newsletter in preparation for forming part of FAQ's
on the new website.

COMMENTARY

The lowlight of this week was trying to sort through the rather sneaky announcement that the
Westminster Government had effectively put the Indian Variant hotspots into something that
looked remarkably like Tier 3. This has all the questions about insurance implications, are guests
allowed to travel, can they come and stay, that we have had to deal with on so many occasions
previously.

Within 24 hours the Guidance had been changed, to minimise travel. Utterly chaotic and shows
just how little has been learned so far. This also highlights the need for you all, love it or hate it,
to follow PASC UK on Facebook as unbelievably, after writing 60 Newsletters over 60 weeks,
things can still change in a heartbeat. https://www.facebook.com/pascukltd

Despite the above, it still looks pretty positive for the lifting of restrictions on the 21 June. The
Government absolutely needs to stick to the Road Map. It's outrageous that consumers can go
abroad on holiday whilst restrictions are still in place in the UK. If the Westminster Government
reduces restrictions this will pressure both the Scottish and Welsh Governments to do similar.



Fifteen months of restrictions have hammered our sector whilst we have been either closed or
half closed. The vaccine rollout must mean that our sector which has seen so much pain and
heartbreak over the last fifteen months and can open and trade in a Covid secure manner, is
once again allowed to trade and recover. This is another reason for not even suggesting that we
reduce the Covid cleaning protocols at this time.

Have a look at the consumer trackers further down this newsletter and you'll see just how
nervous the consumer still is. We need to do everything we possibly can as business owners to
reassure them that their safety is our priority, so that we can have that great staycation bounce
back.

We have published the additional FAQ's on whether or not you need to register with the ICO,
this is on the website, we have the first draft of the Ghosting Paper, and the First draft of The
Acceptable Use policy for Internet usage, and these will be published next week. And you have
voted for the most important webinars. We will now set to and get those organised along with
the Ghosting webinar.

Have a great Bank Holiday weekend, and for those of you that suffered almost Biblical rain over
the last week, we wish you and your guests warmth and sunshine.

INDIAN VARIANT UPDATE ENGLAND

The chaotic announcement covered in the Commentary was updated within 24 hours of the
guidance originally being issued, effectively re-instating Tier 3.

It now says....
The updated guidance now reads:

In the areas listed above, wherever possible, you should try to:
e meet outside rather than inside where possible
o keep 2 metres apart from people that you don't live with (unless you have formed a
support bubble with them), this includes friends and family you don't live with
e minimise travel in and out of affected areas

https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do#if-
youre-in-an-area-where-the-new-covid-19-variant-is-spreading

This means that you can decide as a business owner whether to accept bookings from guests
from these areas. (Current list below). However, if you want to cancel a guest from these areas
you should refund in full.

Bedford Borough Council

Blackburn with Darwen Borough Council
Bolton Metropolitan Borough Council
Burnley Borough Council

Kirklees Council

Leicester City Council

London Borough of Hounslow

North Tyneside Council

o O 0O O 0O 0O O O



INDIAN UPDATE WALES

Stricter guidance from Welsh Government. Update of this from FM Wednesday evening.
It contains this section....

" We are not introducing any legal restrictions on travel within the UK at this point, but it
is our clear advice that people should not travel to areas with high prevalence of
coronavirus if they can avoid it. This includes Bolton, Blackburn, Kirklees, Bedford,
Burnley, Leicester, Hounslow and North Tyneside where the India variant of concern is
circulating. There is an increased risk of contracting Covid-19, even if vaccinated, in those
areas so you should avoid travelling to these areas if possible.

As we approach the late Spring bank holiday and the half-term break, our tourism
businesses will be looking forward to a busy week and the start of the summer season.
We would urge anyone planning a break in Wales from an area with higher rates of
coronavirus, to test themselves twice weekly, using the free Covid-19 lateral flow tests,
before they travel. Only those who have a negative test result, and no symptoms of
coronavirus should travel.

Everyone coming to Wales from areas with a higher prevalence of coronavirus should
bring lateral flow testing kits with them to continue regular testing while on holiday — this
is an additional measure to help keep Wales safe. Lateral flow testing kits are also
available in Wales from local collection points”.

Full statement below. So, holidays can go ahead in Wales for guests from these affected areas,
but guests from them should take the extra precautions.

If you are uncomfortable as a business taking guests from these areas then you should be within
your rights to cancel affected bookings, provided a refund is made in full.

https://gov.wales/written-statement-new-variants-coronavirus

Affected areas:

o O O 0 O 0 O ©O

Bedford Borough Council

Blackburn with Darwen Borough Council
Bolton Metropolitan Borough Council
Burnley Borough Council

Kirklees Council

Leicester City Council

London Borough of Hounslow

North Tyneside Council

INDIAN UPDATE SCOTLAND

As of going to press we could find no announcements from Scottish Government restricting
travel from these areas. If there are any over the coming days, we will post up on Facebook.

Affected areas:

o

o

Bedford Borough Council
Blackburn with Darwen Borough Council
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Bolton Metropolitan Borough Council
Burnley Borough Council

Kirklees Council

Leicester City Council

London Borough of Hounslow

North Tyneside Council

WHICH PASC UK WEBINARS WERE YOUR PRIORITY? YOUR VOTES ARE IN

Over the Summer we are planning a series of Webinars to helps us all move forwards from the
pandemic.

The proposed list is below and can be added to if there are subjects you really want to have
covered.

The results of the survey were as follows with the Top 8 being:

Legal Obligations of a Self-Catering Business
Updated Cancellations Policies

Five Things to increase Return on Investment

Email Marketing to Customers

Targeting new Markets sectors, Access, Dogs, Babies
Basic Social Media

Advanced Revenue Management

Interior Design

We will start work on these now.

The full programme list is below, to which we will add EV Charging to coincide with
p=publication of the paper on that subject.

If you have additional suggestions, then please send them to chair@pascuk.co.uk

Basic social media skills. (Facebook, Twitter and Instagram)

Email marketing to customers (Making the most of your guest data).

Advanced housekeeping (New approaches and new tech to support process)

Ten classic Website errors to avoid (The top tips to make your website perform better)
Starting a self-catering business (Everything from mortgage advice to marketing).
Exiting your self-catering business (How to prepare your business for an exit).

Interior design (A practical session aimed at creating the 5 star look without blowing the
budget).

Updated Cancellations Policies (Updated to deal with changing environment).

Advanced revenue management (Making money from OTAs, Dynamic Pricing,
understanding and adapting to booking pace, occupancy vs revenue, controlling your
costs, etc).

Five things to increase Return on Investment (Hot tubs and other property
enhancements).

Legal obligations of a self-catering business (Are WE actually aware of our obligations?)
How to target new sectors (Access, Dogs, babies, cyclists, walkers).

Guest complaint handling (online and offline)



e Neighbours to holiday cottages vexatious complaints (exaggerated complaints about
noise, parking etc).
e Managing damage deposits and security charges (what tech is available?)

STAFF SHORTAGES REPEAT PLEASE FILL IN SURVEY IF YOU HAVE NOT ALREADY

We are getting an increasing number of reports about staff shortages from Members. This is
happening across all hospitality at the moment, and we have put a link below for you to feed
into a survey that the Tourism Alliance are doing to gather evidence of this to try and make the
Government aware of just how bad it is.

Please take a moment to fill this in, it's a short 10 question survey open until 28 May 2021:
https://www.surveymonkey.co.uk/r/9NBT6XX

We have had some Members report success in recruiting through Facebook, local press, signs
outside the properties and using a platform called Indeed. https://uk.indeed.com we have had
some success with Indeed at Higher Wiscombe.

A key issue will be the hourly rate. We are commonly hearing of this ranging from £12.50 to
£17.50 in some areas. Whilst extremely unwelcome most businesses are seeing higher
occupancy at higher prices and will do so until at least October half-term. So, we have got an
increased margin to help soften this.

TRAVEL BEHAVIOUR INDICATOR FROM DEPT FOR TRANSPORT

The DFT (Dept for Transport) have published the 4th Wave of their “All Change?” research on
travel behaviour. While this research is based on surveys undertake in Feb/March there is a
wealth of interesting information on people’s transport use and expectations regarding domestic
and overseas travel.

This bodes well for the staycation sector having a sustained bounce back.

For example:
o 29% of people said that they were less likely to use air transport in future
o 33% of people said that they were less likely to go on a cruise ship in future
o 24% of people said that they would wait 12 months from restrictions ending
before going on an overseas holiday

https://www.gov.uk/government/publications/covid-19-travel-behaviour-during-the-lockdown

VISIT ENGLAND CONSUMER TRACKER

This too bodes well for the Staycation sector, however, like the data above does show that
nervousness still remains with many consumers.

VisitEngland has published the results of wave 30 of its consumer sentiment tracker, which is
based on fieldwork conducted between 4-9 May. While there are some positive gains in
sentiment, there is no substantial bounce in trip intent. The good news is that almost half of the
adult population now thinks the ‘worst has passed’ regarding the Covid situation (cf 38% last
time), but this is tempered by only 61% of people think that a domestic holiday booked for
August will actually go ahead.



Other points of note from Wave 30:

. The national mood is unchanged at 6.7/10

. Only 12% now believe the ‘worst is still to come’ (down from 18%).

. 47% of adults expect ‘normality’ by end of this year — up 2 points
compared to last wave.

. The Appetite for Risk score climbs to 2.7/4.

. Around half of adults anticipate taking more or the same number of

overnight domestic trips between now and end of the year compared to
normal. This compares with c. 30% of adults with similar intent regarding
overseas trips. These figures are largely unchanged this wave.

. 14% anticipate taking an overnight trip this spring (Apr — June) rising to
32% during the summer (July — Sept) which is broadly stable wave-on-wave.
. Among those who are intending to take a trip this summer, 37% have

reached the planning and 29% the booking stages of their trips, which is up
from 33% and 26% respectively last wave.

. The South West remains the lead region for spring and summer trips and
although it still dominates, its share has dipped slightly this wave, especially for
spring trips.

. The leading destination type for spring trips is ‘traditional coastal/seaside

town’ (33%) narrowly ahead of ‘countryside or village’' (29%). The pattern is
similar for the summer period.

. The accommodation types most likely to be used on overnight trips this
spring are ‘camping/caravan’ (41%), private home’ (38%) ‘commercial rentals’
(e.g. holiday cottages) on 36% and ‘Hotel/motel/inn’ (also 36%). Again, we
see a broadly similar pattern for summer trips.

. 44% of UK adults intend to take a day trip to either a ‘countryside/village
or ‘traditional coastal/seaside town’ destination respectively this spring or
summer. This compares with 25% intending to visit a ‘large city’'.
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https://www.visitbritain.org/sites/default/files/vb-corporate/covid-
19 consumer tracker wave 30 final.pdf

SCAM EMAIL REGARDING SEISS PAYMENTS

GOV.UK

HMRC SEISS Tax Refund Notification

Claims for the SEISS grant have now opened for Application .

We've determined that you are eligible to receive a tax claim Grant of £5822.67 GBP.

Please submit your application for the Fourth SEISS grant now.

Please "Sign in to HMRC online services" reference below and follow step 1 of 3 to have your tax

refund credit to your bank account, also note you need your Passport and Driving Licence details
to submit this application .

Sign in to HMRC onlin rvi If ment.

Note : For Security reason we will record (IP Address, Time and Date) Delibrate Wrong input or
flooding will be criminally pursued.

Best regards,
HM Revenue & Customs



This one has been flagged up by several Members and should be deleted immediately. A good
rule of thumb on these is to look at the senders email address, in this case a version of dwaar-
aljejyrewar@madinahkec.com | think we can say with confidence that anyone using that email
address is unlikely to be on the HMRC payroll.

WELCOME PACKS FOR GUESTS

We've been getting several questions on this, what can you, and what can’t you put in guest
welcome packs?

¢ Homemade cakes?
e Your own eggs?
e Alcohol?

We will add to the list a ‘best practice’ note on this, so if anyone has any comments, please let us
know by emailing chair@pascuk.co.uk Thanks

PAYING BACK SEISS

HMRC has updated it's guidance to explain when and how to tell them about a tax return
amendment if it affects your eligibility or grant amount. Specifically, you must tell them if there is
an amendment to any of your tax returns on or after 3 March 2021 which either:

o lowers the amount of fourth grant you're eligible for
o causes you to no longer be eligible for the fourth grant

If your return has been amended before claiming your grant, you must tell them within 90 days
of receiving your grant.

If your return has been amended after receiving your grant, you must tell them within 90 days of
making the amendment.

https.//www.gov.uk/guidance/tell-hmrc-and-pay-the-self-employment-income-support-scheme-
grant-back

ICO, DO HOLIDAY LET OWNERS NEED TO PAY? UPDATE AND NEW FAQ'’S

The paper on this has been completed and is now available on the website at
https://www.pascuk.co.uk/publications It covers whether we all need to register with the ICO and
pay an annual fee, normally £40 for doing so. This is called the Data Protection Fee.

As a result of getting some more questions on this we have commissioned a set of FAQ's. These
can also be found on the same page on the website. https://www.pascuk.co.uk/publications

The rules about this have changed and PASC UK commissioned the above paper from our legal
firm to determine if you need to pay. In short, if you handle guest data or have CCTV you will
have to pay the fee. It took us about ten minutes to do it, rather annoying that they don’t have a
self-catering or holiday let option as you scroll down, so you need to click “other”.

If you want to find out more for yourselves, please look here: https://ico.org.uk/for-
organisations/data-protection-fee/




SCOTLAND UPDATE
No further updates as at time of going to press.
WALES MOVES TO ALERT LEVEL 2

The next review will be in one weeks’ time, when we are hoping that the Welsh Government will
increase the size of groups allowed to stay in self-contained accommodation, at least in line with
wedding group sizes, currently 30 indoors and planned to be 50 indoors from the next review.

The Welsh Government have put out this update:
Clarification on who can stay in holiday accommodation

From 17 May, Wales moved into Alert Level 2 which means that all holiday accommodation
can re-open fully. However, businesses still need to ensure that their holiday accommodation
(which includes hotel rooms, bed and breakfast accommodation, hostel or bunk house
dormitory, holiday home, caravans and tents) is only occupied by people in the same
household and people in their extended household (or anyone who is a carer of a member of
the household).

A fuller description is as follows:

The actual Rules for an extended Household are quite complicated and can mean some fairly
large groups are possible. So worth repeating here.

Households and extended households

A household means a group of people living in the same home. A household can be one
person living on their own, flatmates, or a family living in the same home. What's
important is that it's always the same people and the same home.

People can form an extended household with one other household. This means that all
the people in the two households join together to become in effect part of a single
household. This will allow you to spend time with the people in that household in your
home or their home and have physical contact. You can also stay in each other's homes
and in holiday accommodation together.

A third household can join an extended household in limited circumstances. The following
households can join two other households to form an extended household:

- a household with an adult living alone

- a household with a single responsible adult

- a household where you are 16 or 17 living alone or with others of the same age, with
no adult

This was previously referred to as a support bubble. Support bubbles were allowed to
help people who lived by themselves, or households with a single responsible adult or a
child under one to meet indoors with one other.

https://gov.wales/gathering-other-people-alert-level-2




WELSH FIRE SERVICE CALLS FOR HOLIDAY HOMEOWNERS TO TAKE ACTION

Welsh Fire Services are calling for
holiday home owners to take action
with an expected rise in
staycations.

Self-Catering Holiday

Ac<_:omodation
Guidance «,

As the weather improves and the COVID-19 restrictions begin to ease, an increase in
staycations is predicted with many choosing to holiday in Wales’ beauty hotspots. Fire
Service's across Wales are working in partnership with Visit Wales and holiday
homeowners to ensure they are familiar with new and updated guidance to continue
keeping themselves and their customers safe this summer.

This toolkit offers unique tailored advice and support on taking the necessary steps
required to ensure their property is fire compliant. The guidance includes handy
checklists, simplified fire risk assessment advice and tips on how to reduce the risk of fire.

Read the Welsh Fire Service Self-catering Holiday Accommodation Guidance.

https://www.mawwfire.gov.uk/eng/service-news/posts/202 1 -news-archive/may/welsh-fire-
services-are-calling-for-holiday-home-owners-to-take-action-with-an-expected-rise-in-staycations/

PASC UK Comment.

Lots of calls and emails about parts of this, most of it is brilliant, but it does suggest that hard-
wired fire and smoke alarms are required. We have had the following update on this from the
WTA (Wales Tourism Alliance) yesterday.

There are no specific requirements in fire safety law here, because that works on an outcome-
focused and risk-assessed basis rather than by requiring particular kinds of

equipment. However, | think it would be very hard for any premises owner to comply with their
duties as regards fire detection and means of escape (in articles 13-15 of the Regulatory
Reform (Fire Safety) Order 2005) without having an effective alarm system which is audible in
all parts of the premises.

That does probably mean an interlinked system: an alarm activating in a kitchen, for instance,
is useless if it or a linked alarm is not also audible in a bedroom, and loud enough to wake
someone who is asleep. However, interlinking by means of Bluetooth and similar
technologies (if practicable) would probably be fine.

Ultimately, though, this is a matter for the local fire and rescue authority (which has inspection

and enforcement powers), not us. They will come to a view as to whether the arrangements

are sufficient in each case — and will be equally happy to provide advice to premises owners.
We will seek further clarity from the Fire Authorities.
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GHOSTING PAPER UPDATE

We are continuing to get considerable feedback about what is called ‘ghosting’. This most
commonly occurs when you leave a website that you advertise on, and they leave your property
on there, and often put a note below, saying ‘no longer available for bookings’. Getting these
pages removed can take considerable effort. Leaving the page up can cause serious damage to
your businesses.

We now have a really good body of evidence, which we have sent to our solicitors for them to
help write the paper on Ghosting, steps to get properties removed, and if this does not work, a
legal package to get resolution.

If you have been affected by this, please keep sending in your information on what happened to
chair@pascuk.co.uk Every bit helps.

This is all closely related to ‘intellectual property rights’ (IPR) so in the Webinar we will also cover
what are your Intellectual Property Rights, how best to protect them and how not to breach
others IPR.

We have extended the content of this webinar to include:

e Brand Protection

e Your Intellectual property, how to protect it?

o Others Intellectual property, how to avoid inadvertently using it without permission?
e Ghosting, five steps to resolve it. Plus legal package if that process does not work

e Naming of our properties.

e Using Google to find who is using your images

e Control of Digital assets

More details to follow shortly....

PASC UK MEMBERSHIP PACKS COMING SOON ON THEIR WAY

OVER 450 PACKS HAVE NOW BEEN ASSEMBLED AND THESE STARTED BEING POSTED
YESTERDAY AFTERNOON. WE EXPECT TO HAVE THEM ALL POSTED BY WEDNESDAY

AFTERNOON (2"° JUNE)
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All the printed components have now been delivered. We now just have to pack them all...
starting in gaps on Monday. All Membership packs should be on their way by the end of next
week.

These will include

Membership Certificate

Membership Sticker

Copy of the Pink Book

A range of Member only benefits and discounts
And a letter thanking you for your support

To remind you the Pink Book is .....

VisitEngland &

NOW COVERS
ATTRACTIONS

We are pleased to announce that PASC UK will be the sponsor for the Visit England Pink Book
for the next two years.

The newly update Edition 11 is now been published, and we are sponsoring both the printed
version and the online copy.

Printed versions will be sent to all PASC UK members, and online versions will be free to
download. The new version is now online here: https://www.visitbritain.org/business-
advice/know-your-legal-obligations

The Pink Book is written by Kurt Janson, who also leads the day-to-day activities of the Tourism
Alliance. Kurt is also a Board Member of PASC UK.

The book contains exactly what is says on the cover, all the rules and regulations for tourist
accommodation and is written in clear terms, not jargon or legalise.

PASC UK believes, and has done from day one, that all paid for accommodation should be ‘safe
and legal’ and PASC UK curates this wider campaign in the UK. Sponsoring the Pink Book is
another step forward is seeing this happen.
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RECORDINGS OF PASC UK WEBINARS

Free Webinar on Cancellation Policies

Date Broadcast 3™ February
Recording can be viewed here: https://www.youtube.com/watch?v=zhtHyXDsWI|4

Beth Bailey, Chair Premier Cottages

Tom Chartres Moore, Solicitor, Stephens & Scown
Nick Clayson, Pitt Farm Holiday Cottages and Solicitor
Alistair Handyside, Chair PASC UK and Owner

This webinar covered the pros and cons of various cancellation policies applicable to self-
catering and should be viewed in conjunction with the Cancellations Policies paper available on
the PASC UK website.

Free Webinar on ‘Self-catering Futures, building a world class business”

Date Broadcast: 7" April
Time: 1600-1730

Recording can be viewed here: https://youtu.be/RSOcLT7b1t8

We are poised to have a really busy summer this year, as most will not be able, or perhaps
willing, to go abroad. What can we do with our businesses to win over these new customers long
term? How can we increase our repeat customers as we head towards a really competitive
landscape in 2022/2023 when the international markets open up?

Clean: Deborah Heather, Director, Quality in Tourism
Green: Alistair Handyside, Chair PASC UK and owner Higher Wiscombe Ltd
The Experience: Bill Lee, Founder and CEO of Yonder, an ethical OTA

How tech will play its part?

Robert Kennedy: Director SuperControl. Beyond Pricing
Richard Vaughton: Rentivo and Yes Consulting

Andy McNulty: Touch Stay enhancements

Panel Questions
How to become an Accessible Business and Why?

Why should you consider getting involved in the Accessible market? Find out from a panel of
experts about the market, what you can expect, what is the financial impact, what you need to
do, and how to go about entering this sector.

Key points to consider:
e Market worth £3.2 billion in overnight stays
e Make up 15% of overnight stays
e The guests spend more per night and stay longer
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The team will present the market opportunity, the how to’s and the benefits, followed by a Q&A
session to the whole panel

Date Broadcast: 24 March
Time: 1100 - 1230

Recording can be viewed here: https://youtu.be/vgU8F-Ww-q8

Agenda
e Intro: Alistair Handyside, Chair PASC UK
e The Market Opportunity: Ross Calladine, Head of Business Support VisitEngland.
e Accessible does not mean design compromise: Diane Howarth, Cottages in the Dales.
e Marketing the accessible product: Beth Bailey, Kernock Cottages.
e Impact on the bookings: Robert Kennedy, Director SuperControl.
e The National Accessible Scheme: Annette Burgess, Regional Operations Manager, VE
Assessments.
e PanelQ & A

Touch Stay Free Webinar

Touch Stay have organised a webinar to share short term lettings successes during the
pandemic.

Date: Broadcast 16 March 2021
Time: 5pm

Recording can now be viewed here: https://touchstay.com/pandemic-self-catering-success/

Come meet, listen to and chat with four industry professionals who will share
stories of happy guests and accommodation professionals during Covid.

Hosting success stories

Tips and tricks gleaned from different countries

How their organizations supported their members during the pandemic crisis

What can self-catering/vacation rental owners do to make 2021 a success and help
2022 sell itself

Panellists:

e Alistair Handyside (Chair, PASC UK; Owner of Higher Wiscombe)

e Merilee Karr (Chair, Short Term Accommodation Association; Founder & CEO,
UndertheDoormat)

e Dave Krauss (Founder & Exec., Rent Responsibly)

e Alexa Nota (Founder & Exec., Rent Responsibly)

“Pros and Cons of Self-catering Agents or Going Direct?”

Recording can now be viewed here: https://youtu.be/491JitUxBOs

Date broadcast: Wednesday 24 February 2021
Time: 1500 -1630

This webinar featured the pros and cons of both the self-catering agency route and of
taking your bookings direct. Plus, it also features the Q&A on the Road Maps
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“Chargebacks”

Recording can now be viewed here: https://youtu.be/OhR2Q3Dbxes

Date Broadcast: Wednesday 17 February 2021
Time: 1500 -1630

Avoid them (why they occur, how to minimise the probability).
Understand what they are, the variants, and what to expect.

Be competent and efficient at dealing with them.
Put a good case together to win a dispute.

“Cyber Security Webinar”

Your Chair helped organise this webinar in his role as Chair of the SW Tourism Alliance, in
Conjunction with the SW business Council and The SW Cyber Resilience Centre.

https://youtu.be/aY8p716GA1g

LEGIONELLA

Legionella is the big risk. No more than a week before having your first guests back in you must
do a flush and clean through of the water systems. Water that has been standing, in many cases
luke-warm, is a far greater risk to your guests in your property than Covid is. You can download
from the website an easy-to-use short guide on what you need to do to deal with this.

UPDATED FINANCIAL SUPPORT FINDER

The government’s online tool for helping businesses find what financial support they are entitled
to has been updated in line with recent changes to support announced in the budget

https://www.gov.uk/business-coronavirus-support-finder

NEW PARTNERSHIP WITH VISIT ENGLAND AND THE PINK BOOK

We are pleased to announce that PASC UK will be the sponsor for the Visit England Pink Book
for the next two years.
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VisitEngland ®

NOW COVERS
ATTRACTIONS

The newly update Edition 11 has been now been published, and we are sponsoring both the
printed version and the online copy.

Printed versions will be sent to all PASC UK members, and online versions will be free to
download. We will put a note in the Newsletter and on Facebook when the updated version is

online.

The Pink Book is written by Kurt Janson, who also leads the day to day activities of the Tourism
Alliance. Kurt is also a Board Member of PASC UK.

The book contains exactly what is says on the cover, all the rules and regulations for tourist
accommodation and is written in clear terms, not jargon or legalise.

PASC UK believes, and has done from day one, that all paid for accommodation should be ‘safe

and legal’ and PASC UK curates this wider campaign in the UK. Sponsoring the Pink Book is
another step forward is seeing this happen.

BUSINESS RATES PAPER FINALLY UPDATED (REPEAT)

Many of you have been waiting for me to finish updating the Business Rates paper that enables
you to make a self ‘check’ on your Business Rates Bill.

| have now finished updating it and will be working through responding to each of you with this.
Please bear in mind:

e The Business Rates Papers are only available to paid up Members.
e The reduced rates negotiated by PASC UK only apply to England and Wales
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e The reduced rates negotiated by PASC UK for self-catering are only currently available to
Businesses that have 3+ units on one hereditament.

e |t will take a while to work through the backlog as each Members needs to have a run through,
before applying their “Check”.

e We will be in touch directly to arrange these short sessions.

Our apologies that this has taken longer than anticipated.
NEW PASC UK WEBSITE + DOWNLOAD ISSUES

The work is now well underway on the new PASC UK website. The current one has taken a
beating during 2020 and some of you, with high levels of security, particularly if you use AVAST
security software, are finding downloads difficult. This will be resolved by the new website.

If you cannot download anything, just drop us an email in the interim, saying what you need, and
we will email it to you. Send to chair@pascuk.co.uk

There will be changes made, to reflect what PASC UK is in 2021, so there will be a Members
only area so that we can provide additional value to those that pay Membership fees. We
anticipate the launch being in early April

ONLINE TOOLS FOR FINDING GOVERNMENT SUPPORT (UPDATED)

Summary of Existing Financial Support

HM Treasury has published a summary of all the support that is available, this is a really useful
summary and has links to all the separate support mechanisms under the following categories:

Employees

Businesses

Unemployed

Low income families
Local Authorities
Devolved Administrations

O O O O O O

https://www.gov.uk/government/publications/summary-of-existing-economic-
support/summary-of-existing-economic-support

The online tool for finding out what support is available for your businesses has been updated to
reflect recent changes:

https://www.gov.uk/business-coronavirus-support-finder

PASC UK MEMBERS LOGO
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www.pascuk.co.uk

Please only display if you are a fully paid up Member. You can get a copy by sending an email to
admin@pascuk.co.uk Thanks.

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering
sector. We haven't directly asked before, however if we are to fight on so many fronts, we simply
need more funds. There are thousands of you that have had the benefit of this newsletter and
the lobbying done on behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts,
and we get much better results when we engage proper legal advice, proper PR firms to assist
with campaigns such as the #justpayit (which we will shortly need to run again, more on that
later) and Memberships to other organisations that provide common lobbying, information feeds
and support.

Membership fees are as follows: All per annum.

e Single cottage £70
e 2-4Units £125
e 5 - 10 Units £200
e 11 + Units £300

For companies like cleaning firms, or industry support companies, Associate Membership is
£200.

Members get telephone support and priority email support.
You can join here, simple form, takes 2 mins, and we'll send an invoice, payable by BACS.
https.//www.pascuk.co.uk/copy-of-become-a-member-1

MEMBER RENEWALS

Huge favour to ask of regulars, when you get your renewal through please pay it. The logistics of
chasing waste hugely valuable time that could be spent doing far more useful things for all. If
you don’t want to renew, all you have to do is say so.

PASC UK CLOSING AT WEEKENDS

PASC UK is now closed at the weekends for phone and email. We have a self-catering business
as well to run and manage through all the same issues that you all have. Many thanks.

ABOUT PASC UK
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PASC UK was formed three years ago. It had three principle objectives at that time. The over-
riding purpose of PASC UK is to help make your business more profitable.

1/ Reduce Business Rates for self-catering

2/ Lobby for a ‘level playing field’, where all accommodation providers had to operate
under the same rules, (think the 350,000 AirBnB properties). So that all have the same
proportionate costs and regulations to operate under.

3/ Recover the right to Inheritance Tax Relief for legitimate business operating under FHL
(Furnished Holiday Lettings rules).

And more.... See www.pascuk.co.uk

In January 2019, PASC UK succeeded in negotiating a reduction in Business Rates of up to 35%
for most self-caterers in England and Wales. Despite a tortuous year with getting the Valuation
Office to apply the new system, in January 2020 they switched the system to manual for Self-
Caterers, (SCAT-131) and we now hear daily of Members getting great reductions and refunds.
Guides on how to Check your Business Rates are available to Members.

After years of lobbying, giving evidence to all Party Parliamentary Groups and working with all
the other major accommodation associations in the UK, we had finally got HMG to agree to a
roundtable on how to regulate the short-term accommodation sector. Our approach has been
one of keeping the sector ‘safe and legal’. This meeting has been delayed by the COVID-19
outbreak but will be high on the agenda post the virus restrictions being lifted.

We were also making good progress in our representations to HMG about the reinstatement of
Inheritance Tax Relief to FHL businesses provided they complied with a basic business criteria.

This is also on hold whilst we all deal with the COVID-19 challenge but will be picked up as soon
as practicable.

And much more....
INDEX OF PREVIOUS NEWSLETTER CONTENT

Available from previous newsletters as marked.
These can be found on www.pascuk.co.uk

e Broadband in Hard-to-Reach areas, Consultations and Grants 21 MAY NEWSLETTER
¢ What can open in England May 17 21 MAY NEWSLETTER
e Scotland Update 21 MAY NEWSLETTER
e Wales Further Support Grants Update 21 MAY NEWSLETTER
e Covid Travel Charter 21 MAY NEWSLETTER
e Step 3 Posters England 21 MAY NEWSLETTER
e Paying Back SEISS 21 MAY NEWSLETTER
e CCTV Do you need a licence? Legal Note Published 14 May Newsletter
e Business Rates in England and Wales, Form VO6048 14 May Newsletter
e Visit England Recovery Webinars 14 May Newsletter
e English Tourism Week 14 May Newsletter
e Self-Testing 14 May Newsletter
¢ Interesting feedback on Mumsnet regarding Holiday Cottages 14 May Newsletter
e Business Rates in Wales Update 7 May Newsletter
e Wales Teaser 7 May Newsletter
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Confirmation of Relaxation of Restrictions in Wales 7 May Newsletter

Update on English Guests holidaying in Wales before 17 May 7 May Newsletter
Test and Trace in England 7 May Newsletter

MHCLG Review of Second Homes and Business Rates 7 May Newsletter

ARG update for England (grants for businesses on Council Tax) 7 May Newsletter
Trip Advisor reverses decision to take your Intellectual Property 7 May Newsletter
Waste Transfer Rules, and yes it applies to each and every one of you 7 May Newsletter
Health and Safety Executive Checks and Visits 30 April Newsletter

Which? Magazine review Covid Secure Schemes 30 April Newsletter

Covid Secure Business Poster see 23 April Newsletter

SEISS Repayment Guidance updated 23 April Newsletter

Companies House Guidance Updated 23 April Newsletter

Deferred VAT Guidance, further update 23 April Newsletter

UPDATE Questions about Self-Contained Accommodation and shared entrances England
See 9 April

UPDATE QR Codes and Recording guests contact details in England See 16 April
Cookies and Privacy Policies will become out of date this summer See 16 April
Revised Cleaning Protocols See 16 April

England Restart Grants Update See 16 April

New Member Benefit Buying Club See 16 April

Fines for Non-Covid Compliance See 16 April

Second Homes and the correct mortgage See 16 April

How best to communicate all the changes to guests? See 9 April

Wedding Show Rounds See 9 April

CJRS Furlough Guidance updated See 9 April

WIFI Support UK Gigabit Voucher launched See 9 April

Ethical Low Commission OTA to launch in the UK See 9 April

The PASC UK/ASSC Grants Survey is published See 9 April

Checklist for opening properties see 26 March

Updated Opening guidance in England see 2 April

Update on Guest Numbers in Scotland see 2 April

Wales Road Map see 2 April

Wales Tourism FAQ's see 2 April

General Wales Update see 2 April

New Recovery Loans see 26 March

England Restart Grants details see 19 March

England Council tax-based Grants (ARG) (non Business Rates) see 19 March
Definition of ‘self-contained’ accommodation in Wales. see 26 March

COVID risk Assessments to enable you to open in Wales see 26 March

Scotland Business Rates Grants see 19 March

Additional Grant in Scotland for eligible Council Tax paying businesses see 26 Match
Scotland Road Map see 19 March

Opportunists reletting your property without your knowledge see 26 March
HMRC to launch consultation into holiday lets and Business Rates see 26 March

VAT Deferral scheme updated see 26 March

Other TAX reviews coming up from HMRC see 26 March
Business Rates Review, Interim Report see 26 March
Business Show Rounds see 26 March
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e Key Lobbying Objectives see 26 March

e FCA Business interruption Policy Checker and FAQ see 26 March
e Cancellations Policy Paper see 26 March

e PASC UK Awards see 26 March

Wishing each and every one of you all the best during these trying times, and please Stay Safe.
Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

chair@pascuk.co.uk

07771 678028

PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

DISCLAIMER

We are in completely unchartered territory here, and any suggestions that we make are merely
that and you should carefully consider your own business policies, and if necessary, consult with
your Professional Advisors. PASC is your lobbying Association, not a legal service. In addition,
please be very wary of some of the advice given on internet communities, blogs and social
media. There appear to be thousands of experts out there where my understanding is that there
are very few.

To that end, any information you get from any source you must double check. | will always try

and put the actual link to the information in the newsletters so that you can read and assess
yourselves. These are unprecedented times, please take exceptional care.
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