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Professional Association of Self-Caterers UK 

PASC UK NEWSLETTER 

2 August 2022 Issue 121 
 
This week’s contents 

• PASC UK Social Media 

• Where to find previously covered items in Newsletters 

• Commentary 

• Limited Coverage this week 

• New PASC UK Paper on Hot Tub Guidance published 

• PASC UK Members logo updated 

• Holiday Pay for zero hours staff Repeat 

• Members area of website, progress report. 

• New PASC UK Webinar Programme for July/August updated 

• Buying Club Webinar recording available Repeat 

• Scotland Update. Statutory Licensing starts on 1 October 2022 Repeat 

• Another Welsh Government Consultation on Business Rates 

• A Survey for Welsh Self-Caterers to fill in please 

• Update on 182 Day Threshold in Wales Aug 

• Members area general update 

• PRS PPL Update 13 May, what to say to them and update 

General Information Section  

• Member Benefits summarised 

• Buying Club, Member Benefit for paid up PASC UK Members 

• Support Lobbying by Joining PASC UK   
• How to Reduce your Business Rates Bill 

• Member Renewals 

• About PASC UK 

• 2021 New Index 

• INDEX OF PREVIOUS NEWSLETTER CONTENT Can be found on Newsletter 17 Dec 

• Disclaimer 

PASC UK SOCIAL MEDIA 
 

Please follow PASC on Twitter @PascUK AND on Facebook @pascukltd 
This is where the latest news between newsletters gets posted. 

 
WHERE TO FIND ITEMS COVERED IN PREVIOUS NEWSLETTERS 
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The 2021 and 2022 news items to date are now indexed at the bottom of the 17 December 
newsletter and can be downloaded from www.pascuk.co.uk    

 
COMMENTARY 
 
A short commentary as I am away this week, see below. 
 
Correspondence from members often throws up different challenges and takes us into areas that 
we have not covered before. This week we had several Members report that they had ended up 
having to refund guests, due to the condition of the property as left by the previous guests.  
 
Without having something to cover this in your T’s and C’s or a damage deposit, it’s easy to find 
yourselves out of pocket. Most deposits would not cover the next weeks lost let.  
 
We have commissioned another of the PASC UK T’s and C’s papers on this, to give Members a 
clause and guidance on how to try to cover this. We are hoping it will be available next week 
and will form part of the webinar on the 9th of August. See webinars below. 
 
We are getting variable responses from insurers, some are really keen to help, notably NFU and 
JL Morris who have leapt to the task and get that it is intended as an ‘assist’ not a ‘critique’. 
Sadly, some are taking a different stance, Schofields told us that we need to be FCA approved. 
We will keep chasing to get the broadest base of information that we can. 
 
Yet another Government Consultation in Wales, it’s just astonishing how many there are either 
live, imminent or looming. This one at least is into reviewing the appeals process with the 
Valuation Office in Wales, and bluntly that has needed to be addressed for some time. 
 
Have a good week, and in the meantime, keep the information flow coming in, and we wish you 
all the very best nailing those last-minute bookings. 
 

LIMITED COVERAGE THIS WEEK 
 
Alistair is now away until Friday morning. During that time there will be limited cover, and emails 
should be sent admin@pascuk.co.uk Justin will do his best to answer them, but some answers 
may need to wait until Alistair returns.  
 

NEW PASC UK PAPER ON HOT TUB GUIDANCE 

As part of a series of Health and Safety papers that PASC UK will be publishing this year, the first 
is now available. It is free to all and is now available on the website at: 
https://www.pascuk.co.uk/reports/ 

It is a comprehensive piece of work and will help operators of hot tubs, both experienced 

operators and new entrants in the smooth running of the hot tubs. 

The best way to make sure that you give your insurers as little wriggle room as possible in the 
event of an incident would be to read the document and take the necessary steps to protect 
your guests, which in turn will help protect you. 

We are planning to have some webinars to go alongside this paper and are just getting some 

speakers organised and will announce date and format then. 

 

http://www.pascuk.co.uk/
mailto:admin@pascuk.co.uk
https://www.pascuk.co.uk/reports/
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PASC UK would like to pay particular thanks to the authors of this paper. The authors – Beth 
Bailey and Kim Spencer – have over forty years of self-catering experience between them.  Beth 
has operated multiple hot tubs at her property since 2015, and Kim was also formerly an 
Environmental Health Officer. ☺ 

PASC UK MEMBERS LOGO UPDATED 

We have updated the logos for Members to display on their websites. We now have a full set of 

Welsh versions too.  
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Please only display if you are a fully paid-up Member. You can get a zip file of the logos by 
sending an email to admin@pascuk.co.uk   
 
We have also ordered new window stickers; these will be available shortly in the format below. 
 
 

                         
        

 
 
 
HOLIDAY PAY FOR ZERO HOURS STAFF REPEAT 
 
We are awaiting the technical notes on this from UK Hospitality. 
 
On the 20th of July 2022 a benchmark case was concluded at the Supreme Court. Essentially it is 
a case about part-time or zero hours workers having their holidays pro-rated, so is likely to 
affect the vast majority of us to one degree or another. 

Some background… The verdict upholds the Court of Appeal’s decision that part-year workers 
should not have their paid holiday pro-rated. This decision will have wide-reaching implications 
for any organisations who engage zero-hours, term-time only or part-year workers (i.e., workers 

on permanent contracts who do not work the entirety of the year). 

The need for paid holiday is a fundamental part of an employment contract; Article 2(4) of the 
European Social Charter highlights it as a condition for just work. The importance of holiday is 
not in doubt, but its applications can often lead to tricky issues, particularly for organisations 
which do not always have typical employment relationships or where members of staff are not 

engaged to work throughout the year. 

PASC UK is a fully paid-up Member of UK Hospitality who have their accountants and a legal 

team looking at this to provide Guidance Notes for Businesses. We expect this imminently. 

We have specifically asked for the guidance to cover….. 

• When does it apply from? 
• How to calculate pay /leave? 
• How long does a worker need to have worked before it kicks in? 
• Estimate of ‘on cost’ to business? 

 
For those if you that want to read the background to the case and how the verdict was arrived at 
there’s a succinct summary from Farrer & Co. Read here: https://bit.ly/3ODrxDE  

mailto:admin@pascuk.co.uk
https://bit.ly/3ODrxDE


 5 

 
And for those that want to read the Supreme Court Ruling, read here: https://bit.ly/3PzcE6T  
 
We will get the guidance notes on this to you asap. 

 
MEMBERS AREA OF WEBSITE, PROGRESS REPORT REPEAT 
 
For a full report on what is planned for the content in the Members area of the website see that 
section below.  
 
Currently logging into the website only enables you to check your Membership details. Nothing 
else is accessible and won’t be until we launch the Members area. This is now only a few weeks 
away and will be an important step for PASC UK as we look to increase value of Membership.  
 
We should be able to give a firm date for launch in the newsletter on the 9th of August.  
 
If you have any suggestions as to what you would like to see in a Members area that is not 
already on the list below, please just let us know by contacting Justin on admin@pascuk.co.uk  

 
NEW PASC UK WEBINAR PROGRAMME FOR JULY/AUGUST UPDATED 
 
1/ CANCELLATION POLICIES, TERMS AND CONDITIONS & GUEST DAMAGE PROTECTION 
Open to all. 
 
Date: Tuesday 9th August at 1100-1215 
 
We will be bringing together a panel of experts who will bring us up to date regarding 
Cancellation Policies, (Covid numbers rising), covering cancellations in your T’s and C’s. This will 
not be in complex legal jargon, plus some add-ons to help you protect bookings and deal with 
damage deposits. 
 
We will have the following speakers: 
 

• Tom Chartres Moore. Partner Stephens Scown LLP. Looking at cancellation terms 

• Robert Kennedy. Director SuperControl. Looking at cancellation data across the sector 

 
Chaired by Alistair Handyside, Chair PASC UK. 
 
++++ More presenters announced next week 
 
To Book:  
Register in advance for this webinar: 
https://us06web.zoom.us/webinar/register/WN_ZvOOdrmGSq24-PNAsJ_Efg  
 
After registering, you will receive a confirmation email containing information about joining the 
webinar. 
 
This webinar will be recorded and placed on the PASC UK website 
Open to all readers of this newsletter. 
 
2/ WHAT’S WRONG WITH MY WEBSITE? 
Open to all 
 

https://bit.ly/3PzcE6T
mailto:admin@pascuk.co.uk
https://us06web.zoom.us/webinar/register/WN_ZvOOdrmGSq24-PNAsJ_Efg


 6 

THIS HAS BEEN REARRANGED TO TUESDAY 16th AUGUST AT 1100 
 
We will be bringing together a panel of experts who will take us all through a series of things 
that we can check on and do to improve our website performance. It will not be in complex 
jargon. 
 
We will be having presentations from experts with knowledge of what is needed to make sure 
we have the best possible website. 
 

• Linda Winstanley from www.xlr8marketing.co.uk 

• Mark Worden from www.mihidigital.co.uk 

• Mark Durbar from www.clock-work.co.uk 

• Amy Gibson from www.creatomatic.co.uk 

• Kelly Odor from www.booksterhq.com 
 
More information on the presentations nearer the time. 
 
To Book:  
Register in advance for this webinar: 
https://us06web.zoom.us/webinar/register/WN_sMhMHmReS4qPlo2KhJ4uDg  
 
After registering, you will receive a confirmation email containing information about joining the 
webinar. 
 
N.B. If you have previously asked to register for this webinar, we will send you a link to register. 
If you have registered and already have a link it will still work for the rearranged date. 
 
This webinar will be recorded and placed on the PASC UK website 
Open to all readers of this newsletter. 
 
3/ MEMBERS MEETING TO ANSWER QUESTIONS ON STATUTORY REGISTRATION CALL TO 
EVIDENCE REGISTRATION NOW OPEN 
Members only. 
 
Date: Thursday 1st September 2022 
 
This will be in a meeting format on zoom, where everyone can see everyone else and can ask 
questions directly to the panel. We will open up registrations for the meeting next week when 
final speakers are announced. Limited to 100. If we go over this limit, we will try to run the 
meeting again. First come first served. 
 
Chair: Alistair Handyside, PASC UK 
 
Speakers: 
 

• Kate Nicholls, Chief Executive UK Hospitality 

• New addition Kurt Janson, Director Tourism Alliance 
 
More details of further speakers next week. 
 
To Book:  
 
Register in advance for this meeting: 
https://us06web.zoom.us/meeting/register/tZMsduuppj4sH9UHWYgPZrd-ypQVWWsAeR6V   

http://www.xlr8marketing.co.uk/
http://www.mihidigital.co.uk/
http://www.clock-work.co.uk/
http://www.creatomatic.co.uk/
http://www.booksterhq.com/
https://us06web.zoom.us/webinar/register/WN_sMhMHmReS4qPlo2KhJ4uDg
https://us06web.zoom.us/meeting/register/tZMsduuppj4sH9UHWYgPZrd-ypQVWWsAeR6V
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After registering, you will receive a confirmation email containing information about joining the 
meeting. 
 
This webinar will be recorded  
Members only. 
 
4/ WEBINAR TO ANSWER QUESTIONS ON STATUTORY REGISTRATION CALL TO EVIDENCE 
REGISTRATION NOW OPEN 
Open to all. 
 
Date: Thursday 8th September 2022 
 
This will be in a Webinar format on zoom, where questions can be asked of the panel via the 
Q&A. We will open up registrations for the webinar next week when final speakers are 
announced. Limited to 500. If we go over this limit, we will try to run the webinar again. First 
come first served. 
 
Chair: Alistair Handyside, PASC UK 
 
Speakers: 
 

• Kate Nicholls, Chief Executive UK Hospitality 

• TBC Kurt Janson, Director Tourism Alliance 
 
More details of further speakers next week. 
 
To Book:  
Register in advance for this webinar: 
https://us06web.zoom.us/webinar/register/WN_UxWSiT7LSU-0FN5727luEQ  
 
After registering, you will receive a confirmation email containing information about joining the 
webinar. 
 
This webinar will be recorded and placed on the PASC UK website 
Open to all readers of this newsletter. 
 

BUYING CLUB WEBINAR RECORDING REPEAT 
 
Broadcast on Wednesday 20th July at 1100. 
 
The recording of the PASC UK Buying Club Webinar is now on the Webinars page at 
https://www.pascuk.co.uk/webinars/ 
 
Since the last PASC UK Buying Club Webinar in February over 200 Members have joined the 
Buying Club, bringing the total number of Members who have joined this free resource for 
Members to almost 700, so a timely update session. 
 
It covered. 
 
1/ The overall benefits (free to Members) 
2/ Is the time right now to try and set your energy contracts? (For Business Users)  
3/ Special offers for PASC UK Members of the buying club 
4/ Case studies and testimonials 

https://us06web.zoom.us/webinar/register/WN_UxWSiT7LSU-0FN5727luEQ


 8 

 
We will have some guest speakers presenting the various sections and there will be ample 
opportunity for Members to ask questions of the panel. 
 
Please note that the PASC UK Buying Club is a Member benefit for paid up PASC UK Members, 
this webinar is open to all so that readers can find out more about the Buying Club. 

 
SCOTLAND UPDATE: STATUTORY LICENSING STARTS ON 1 OCT 2022 REPEAT 
 
Statutory Licensing is imminent in Scotland, it comes into effect on the 1st of October. If you 
operate a self-catering business in Scotland this does apply to you.  
 
For example: 
 
1) If you have planning permission to operate as a holiday let (STL), you have planning 
permission. No need for any other Change of Use. 
2) If your property is in a Planning Control Area, you will still need a licence. Having one or the 
other does not guarantee the other.  
 
In a Planning Control Area, the Council has the power to determine how many short term lets 
there can be and will select those that they think appropriate. Utterly terrifying. 
 
To find out how it works, what you need to do all the resources on this have been assembled 
here: https://bit.ly/3oBkBw9  
 
If you are in Scotland, you should consider joining the ASSC (Association of Scotland’ Self-
Caterers) here: https://bit.ly/3vhXNp3 
 
The ASSC are running a series of meetings throughout Scotland to assist owners in dealing with 
all the new legislation in Scotland.  

 
ANOTHER WELSH GOVERNMENT CONSULTATION ON BUSINESS RATES 
 
The Welsh Government is following up on the review they did on Business Rates and valuations 
pre Covid with another consultation; this time on the process. 
 
On the surface this looks like it could be an improvement, and is similar the process we have in 
England, called ‘Check, Challenge, Appeal’. They are even using those terms to describe it. 
 
Hundreds of PASC UK Members in England have benefitted from this scheme to have their 
Rateable Values reviewed. It’s a simple online system to be able to Check’ your Rateable Values, 
followed by a ‘Challenge’ if you do not agree, followed by an ‘Appeal’ if agreement is not 
reached. 
 
More detail here: https://bit.ly/3oO1SgZ 

 
SURVEY FOR WELSH SELF-CATERING OPERATORS TO FILL IN PLEASE 
 
The Welsh Consultation inevitably has lots about fines for misinformation and time limits.  
 
In general terms though this could be a good area of Government to improve upon. 
 
Full details here: https://bit.ly/3oO1SgZ  

https://bit.ly/3oBkBw9
https://bit.ly/3vhXNp3
https://bit.ly/3oO1SgZ
https://bit.ly/3oO1SgZ
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Please can we ask all self-catering owners and operators in Wales to fill in the Survey below? 
 
It has not been created by PASC UK however it is fully supported by us, and we will most 
certainly be using the resulting data to continue to argue for the exemptions to 182-days.  
 
Note about the survey: The survey seeks to identify trends in respect of FHL owners and their 
properties.  The survey is completely anonymous, and no personal identifying details are 
required.  It should take about one or two minutes to complete and will hopefully provide some 
evidence to support steps being taken to challenge the developing legislation in respect of the 
182 days, or at the very least to prompt exceptions and exemptions. 
  
If you could take the time to complete this survey (some of you already have completed the 
earlier version before we were able to upgrade the survey to see all responses) it will be of great 
use.  Could we also ask that you pass the link onto colleagues in Wales who also own or manage 
an FHL? 
  
https://www.surveymonkey.co.uk/r/X22MPRJ 
 
Thanks for taking part. 

 
UPDATE ON 182 DAY THRESHOLD IN WALES 2 AUG UPDATE 
 
No further update this week. We are due an update from the Welsh Government on exemptions 
and dispensations and will publish this as soon as we have.  
 
From last week….. We have not yet had any feedback from the formal meetings on exemptions. 
The Civil Servants looking at this are not on leave, but the Senedd is in recess. We fear that this 
will mean delays in any real movement on exemptions. 
 
Other associations in Wales are waking up to the threat that this measure represents and we are 
providing our exemptions list and experiences to date freely to all.  
 
At the last Wales Members meeting a straw poll of those on the zoom showed that half were 
already discounting in an effort to try to achieve the 182-day threshold. This is entirely an 
understandable measure. However, once the majority are doing it, it will just drive prices in 
Wales throughout the sector in Wales downwards. That does not necessarily transmit into 
additional bookings. A truly horrible dilemma.   
 
This year’s season is not looking strong and from all sides of all sectors in the visitor economy in 
Wales we are hearing about ‘soft demand’ this year in comparison to 2019. The attractions are 
saying that they are 15-20% down, and this is before the amount of accommodation reduces 
due to the 182-day measure over the next twelve months. Many believe that the Welsh 
Government are giving out too many messages that are negative to tourism, as opposed to 
helping businesses recover from Covid and the cost-of-living crisis with a ’Welcome to Wales’ 
campaign.  
 
We continue to press on all fronts. We cannot think of any legislation in the UK that results in a 
‘fine’ for not reaching an artificial level of business. It’s an eye-wateringly bad piece of legislation. 
 
We should never let anyone in the WG forget that they accepted the views of nine people in the 
original consultation, not the thousands of other responses.  
 

https://www.surveymonkey.co.uk/r/X22MPRJ
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All of you in Wales should be challenging your MS’s on the democratic deficit that this measure 
so clearly illustrates. 
  

MEMBERS AREA GENERAL UPDATE ONGOING 
 
Work continues on the Members area which Paid up Members will shortly be able to access via 
the email and password. If you don’t have one yet, don’t worry, this is all being sorted out as 
part of the launch of the Members area. We will send these out to you nearer the time, and if you 
have one already, as you have recently renewed, this only currently lets you check your account 
details.  
 
Most elements of the new Members area are currently under test. 
 
The Members papers that you need to request from us are as follows, as these are not on the 
website: 
 

• EV Charging Terms and Conditions 

• Guest Communications Paper 

• Business Rates Paper 1. How to ‘claim’ your Business 

• Business Rates Paper 2. How to ‘check’ your Business Rates. (A call needs to be booked with the 
Chair to talk through this paper) 

• The Influencer Marketing Paper 

• Privacy Policies 

• Cookie Policies 

 
(If any Members want copies of any of these papers, in the interim please send an email to 
admin@pascuk.co.uk and let Justin know which papers you are after and what your business 
name is please). 
 

When the Members area is launched, and we will make a clear announcement of this and how to 
access it in the newsletter, it will include the following. 
 
Members Profile 
 
Here you will be able to do the following: 
 

• Update your details 

• Check your Membership 

• Download the PASC UK Logo 

• Download personalised Membership Certificates 
 
Booking area 
 
Here you will be able to do the following: 
 

• Book 1-1 Meetings with the Chair 

• Book into Members only Meetings 

• Book into Members only Webinars 
 
When booking in you will automatically get the link to these sessions. 
 
Download Area 
 

mailto:admin@pascuk.co.uk
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Here you will be able to access the following: 
 

• Members only reports 

• Members only legal documents 

• Business Rates Documents 

• Cookie and Privacy Policies 
 
(This is more complex than just a download facility, as we need to track which docs which 
Members have, so that especially in the case of legal documents, when anything changes, we can 
automate the process of sending updated versions). 
 
The above is Phase 1. Phase 2 will add more including self-catering frequently asked questions 
(FAQ’S). Our ambition here is to have the most comprehensive set of FAQs on self-catering 
available anywhere, with a search function, so that Members can access it at any time of the day 
or night. 
 
There is nothing of note in the Members area at the moment, it will all be hidden until such time 
as it has been tested and ready for launch, so bear with us and we will keep you updated as to 
progress. 

 
PRS PPL UPDATE 20 MAY WHAT TO SAY TO THEM AND UPDATE 
 
We are continuing to try and resolve the on-going situation with PRS PPL. We are doing this with 
the ASSC (Association of Scotland’s Self Caterers) as their Members are equally affected. We 
finally have had a response from them to propose dates for the next meetings. 
These dates will have been provided to them by the time you read this. Update, the next meeting 
has been arranged for the 1st of July. We will be preparing for this meeting in conjunction with the 
ASSC. 
 
We have been in professional courteous dialogue with PRS PPL for over a year now and have 
considerably upped the tone and tempo of our approaches to them. Our business has refused to 
pay the Licence fee, on the grounds that we do not have a hotel or guest house and cannot 
work out if the invoice is correct. We have now been sent the 50% no payment surcharge in 
addition. We have no intention of paying that either. We have asked where, in law, it is possible 
to charge anyone a 50% late payment surcharge? When we have an answer, we will of course let 
you know. 
 
We are really sorry that this has been outstanding for so long, and that there are large numbers 
of you waiting to hear what should be done with regard to PRS/PPL. Delay has not been at our 
end, and we cannot really understand the delay either. If their case is so good, why have they 
not been able to demonstrate this, provide a tariff for self-caterers, and guidance and FAQ’s as 
to why we have to pay? 
 
Our asks are pretty simple: 
 

• We want a self-catering tariff.  

• We want an FAQ sheet on why we have to pay it and under what circumstances.  

• We want their staff to be polite on the phone. 

• We want the surcharge removed. 
 
These are hardly outrageous requests. We appreciate that Members are frustrated and angry 
about particularly the tone of the cold calls.   
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We don’t dispute that most of us may need to pay something, (see bottom of this article for 
exemptions) as music is being played in a commercial setting. We get email after email from 
owners saying it is private residential, and we don’t think it is. That would apply to your house, 
when you have friends around, when you can also give them alcohol if you wish. When you 
charge for people to stay it moves to commercial and licences are needed. 
 
Having said that we currently do not have a self-catering tariff and are expected to pay bills that 
they have calculated from another tariff which we do not think is appropriate as it’s impossible 
to calculate what the correct charge would be. No one else we can think of can invoice you an 
amount of money without an explanation about how the fee was arrived at.  
 
Last year we were promised by PRS PPL that this would be rectified, as well as dealing with the 
appalling telephone calls that some of you suffer.  We were also to get a tariff, and guidance and 
explanation about why, in law, this needs to be paid, specific to self-catering.  
 
It has been over a year, and we have just received short, updated guidance notes, which we do 
not think is remotely adequate, and still no self-catering tariff.  
 
Last year they also asked us to tell you that those paying would get a credit if it later transpired 
that you had overpaid, when the self-catering tariff was finally released. 
 
When we said that we were refusing to pay until we had a clear tariff and guidance on why we 
have to pay received this response. 
 

Our respective legal teams are working on providing clear guidance for your members on 
the requirements for a licence. Unfortunately, this is taking longer than I would have 
hoped. 
 
The team at PPLPRS have been told not to actively approach currently unlicensed self-
catering operators but it is not always clear until they actually make contact that a venue 
is a self-catering operation rather than say a small guesthouse. 
 
If you have any specific queries from members, please provide me with the details and I 
will be happy to review them with the team at PPLPRS. 

 
So, if you get a call from them, tell them that it has been agreed between PASC UK, the ASSC 
and PRS PPL that you are not to be contacted at this time, whilst the situation is resolved.  
 
If you have a problem, or the call is aggressive or rude, please contact me at chair@pascuk.co.uk 
and we will pass on your comments. We will NOT pass on details that enable PRS PPL to identify 
you.  
 
These are the current exemptions as written by PRS PPL, please note that you have to comply 
with ALL the criteria to be exempt. So, for example if you have two properties, in two places 
however small they are, both are liable.  
 
Are there any circumstances when fees are not charged? 
 
Discretionary Charging Policy: 
 
PPL PRS Ltd charges for music in hotels and other holiday accommodation businesses. 
 
However, PPL PRS Ltd chooses not to charge a royalty for the use of music (including TV and 
radio) in holiday accommodation premises meeting all of the following criteria: 

mailto:chair@pascuk.co.uk
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• The premises has 3 guest bedrooms or fewer 

• The premises is the sole holiday (or self-catering) accommodation business operated or 
owned by the proprietors 

• The premises is either a self-catering premises or is also the domestic residence of the 
proprietors 

• Facilities are only available to resident guests (and, in the case of holiday premises, the 
proprietors) 

 

MEMBER BENEFITS SUMMARISED 
 
To carry out the lobbying work that we do on behalf of the Sector we need funding. 90% plus of 
this funding comes from Membership Subscriptions.  
 
Members will get. 
  

• Access to Telephone Support 
• Prompt email support 
• Access to Members Benefits and Discounts. (Buying Group Membership details below) 
• Members only Webinars, (Including ask the Chair sessions) 
• Book Surgery Appointments with the Chair 
• Specific Discounts on key products 
• PASC UK Guides to reducing Business Rates  
• Hard Copy of the Visit England Pink Book 
• Special Interest Papers (EV Charging, Third Party Services at Holiday Lets, Privacy and 

Cookie Policies etc) 
  
What will be available to non-members? 
  

• The PASC UK Covid newsletters 
• Email support when available. (Members support comes first). 
• Free Webinars 
• Cleaning protocols 
• Some General interest Papers, (Cancelation Policies, what to do if Guests gets Covid etc) 

 
We are currently making major investments in supporting you better and all this cost’s money, 
these include. 
  

• A new Website  
• The largest ever National Report on Self-Catering in the UK, broken down by country 
• Sponsorship of the Visit England Pink book, to help promote the safe and legal aspects of 

our sector 
• Membership fees to the Tourism Alliance, UK Hospitality and Wales Tourism Alliance 
• Surveys and reports to use data-based arguments to win support for the sector 

 
If you have not yet joined PASC UK, please consider joining NOW. Details below the Buying Club 
information. https://bit.ly/3ptd4RU   Thanks. 

 
BUYING CLUB MEMBER BENEFIT FOR PAID PASC UK MEMBERS  
  
We are really pleased to announce a partnership with Purchasing for Business. 
 
More details on the new PASC UK website here: https://bit.ly/3ptd4RU  

https://bit.ly/3ptd4RU
https://bit.ly/3ptd4RU
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This is a Buying Club, it’s free to join if you are a paid up PASC UK Member. There will be no 
additional fee for Members to join the Club. 

 
SUPPORT LOBBYING BY JOINING PASC UK  
 
There is a huge amount of work and lobbying to do to help support you all in the self-catering 
sector. We don’t ask very often, however, if we are to fight on so many fronts, we simply need 
more funds. There are thousands of you that have had the benefit of this newsletter and the 
lobbying done on behalf of the sector.  
 
We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, 
and we get much better results when we engage proper legal advice and proper PR firms to 
assist with campaigns. Memberships to other organisations that provide common lobbying, 
information feeds and support also cost many thousands of pounds a year.  
 
Membership fees are as follows: All per annum. 
 

• Single cottage £70 

• 2 – 4 Units £125 

• 5 – 10 Units £200 

• 11 + Units £300 

For companies like cleaning firms, or industry support companies, Trade Membership is £200, 
and you will get a listing in the Trade Directory on the new website. 
 
Members get telephone support and priority email support.  
 
You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or 
Credit Card.  

 
Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-us/  
 
Thank you 
 

HOW TO REDUCE YOUR BUSINESS RATES BILL  
 
Many of you have been waiting for me to finish updating the Business Rates paper that enables 
you to make a self ‘check’ on your Business Rates Bill. 
 
Please bear in mind: 
 

• The Business Rates Papers are only available to paid up Members. 

• The reduced rates negotiated by PASC UK only apply to England and Wales 

• The reduced rates negotiated by PASC UK for self-catering are only currently available to 
Businesses that have 3+ units on one hereditament. 

• It will take a while to work through the backlog as each Members needs to have a run through, 
before applying their “Check”. 

• We will be in touch directly to arrange these short sessions. 

 
Our apologies that this has taken longer than anticipated.  

 
 
 

https://www.pascuk.co.uk/join-us/
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ABOUT PASC UK 

 
Full details of all the activities that PASC UK undertakes can be found on the new website, under 
the About Tab on the homepage. www.pascuk.co.uk  

NEW 2021/2 INDEX  

2021 New Items and which Newsletter they can be found here:  
https://www.pascuk.co.uk/covid19-newsletters/  

• PASC UK Looking for some editorial help Update 26 July Newsletter 

• Update on Tourism Tax and Statutory Licensing in Wales Repeat 26 July Newsletter 

• New Future of Hospitality Report from Clockwork 26 July Newsletter 

• New Carbon Monoxide Rules across Eng, Scotland and Wales Repeat 26 July Newsletter 

• Self-catering Insurance Update 26 July Newsletter 

• Updated Cookie Policies for Members 26 July Newsletter 

•  

• Capturing More Bookings, Webinar recording and notes available 19 July Newsletter 

• New Influencer Marketing Paper now available 19 July Newsletter 

• Guest Comms webinar recording available for Members 19 July Newsletter 

• New Guest Communications Paper Now available 19 July Newsletter 

• Self-Catering Insurance ‘the questionnaire for insurers’ goes out 19 July Newsletter 

• More on the Call for Evidence on Second Homes in England 19 July Newsletter 

• New ‘Fairer Tax Review’ announced in Wales 19 July Newsletter 

• OTA Emergency numbers, anyone have them? 19 July Newsletter 

• Must fill in Survey for Owners in Scotland Repeat 19 July Newsletter 

• Reform of the School (holidays) Year in Wales Repeat 12 July Newsletter 

• Changes to Google Analytics, make changes to your website  

• Tourism Alliance seeks new Director 12 July Newsletter 

• Report on Second Homes in Wales Published 12 July Newsletter 

• New CEO for Visit Britain 28 June Newsletter 

• Google Scam, claim your business repeat 28 June Newsletter 

• Consultation in Wales to avoid Business Rates Fraud & Avoidance 28 June Newsletter 

• Self-Catering Insurance ‘the questionnaire for insurers’ 21 June Newsletter 

• AirBnB search climb down 21 June Newsletter 

• New Guest Communications Paper 21 June Newsletter 

• Wales Tourism Tax Meeting 21 June Newsletter 

• Update on Statutory Registration in England 21 June Newsletter 

• EV Legal Clauses for Members T’s and C’s 21 June Newsletter 

• Members Area under Development 21 June Newsletter 

• Survey results 14 June Newsletter 

• PASC UK Insurance for self-catering businesses Initiative Update 14 June Newsletter 

• Changes Coming to Newsletters 14 June Newsletter 

• EV Charging, Additional Clause for Members Terms and Conditions 14 June Newsletter 

• Entering the Tourism Awards, new announcement 10 June Newsletter 

• Kurt Janson Awarded OBE 10 June Newsletter 

• Update on AirBnB redesign of search criteria and categories Repeat 10 June Newsletter 

• New Paper on Saving Electricity Repeat 10 June Newsletter 

• New Best Practice Changeover Paper Repeat 10 June Newsletter 

http://www.pascuk.co.uk/
https://www.pascuk.co.uk/covid19-newsletters/
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• Chair reappointed to Tourism Alliance Board 3 June Newsletter 

• Visit England undertaking review of Quality and Accessibility Schemes 3 June Newsletter 

• Statutory Registration Scheme Update 20 May Newsletter 

• The STAA Show in London 20 May Newsletter 

• Recording of ‘How to Enter Tourism Awards’ Meeting 20 May Newsletter 

• Credit Card Problems 20 May Newsletter 

• Free Google Masterclass 20 May Newsletter 

• EV Charging Update 13 April Newsletter 

• Hampers paper updated 6 April Newsletter 

• Third Party Services at our holiday accommodation 6 April Newsletter 

• Considering Longer Term Lets? 6 April Newsletter 

• PASC UK Website and Tech Update please read 

• Lots of Government Consultations Affecting Self-Catering to look out for 29 April 
Newsletter 

• EV Charging, Updated Paper and new Grant 29 April Newsletter 

• Business Interruption insurance Claims update – Furlough Deductions 15 April Newsletter 

• Fund-Raising for lobbying in Wales Update 8 April 8 April Newsletter 

• Registering to Vote in the Local Elections in Wales 8 April Newsletter 

• Compensation for Power Cuts Reminder 8 April Newsletter 

• More on Energy Contracts 8 April Newsletter 

• Spring Statement Update 1 April Newsletter 

• Reminder New Electric Vehicle Charging Paper published 1 April Newsletter 

• Declaring Grants on Tax Returns 1 April Newsletter 

• New Consultation on Review of Property Income 1 April Newsletter 

• Notes on Membership when selling your Business 1 April Newsletter 

• Tourism Surveys to seek out at Welsh Councils 1 April Newsletter 

• Deadline for Wales Consultation into varying Land Transaction Values 25 March 
Newsletter 

• 2022 Market Data on bookings so far 18 March Newsletter 

• What happens if a guest gets Covid at your property? Repeated in most newsletters pre-
18 March 

• New Revised Cleaning Protocols V5 Repeated in most newsletters pre-18 March 

• New PASC UK Website Live 

• Major announcement in Wales for Holiday Lets and Business Rates 4 March 

• PASC UK Comment on Welsh Government announcement 4 March 

• Self-Catering Agency Members Zoom Meeting Dates announced 4 March 

• NFU Action group for Covid Claims Repeat 4 March Newsletter 

• Storms and Guest Cancellations 25 Feb Newsletter 

• Impact of rising costs on self-catering prices 25 Feb Newsletter 

• Update on closed Wales Self-Catering Consultation 25 Feb Newsletter 

• Removal of Covid Restrictions in England 25 Feb Newsletter 

• Recording of Reducing Commercial Energy and Utility bills Webinar Repeat 18 Feb 
Newsletter 

• Recording of PASC UK Buying Club Webinar Repeat 18 Feb Newsletter 

• Some tips for those on residential energy supplies 18 Feb Newsletter 

• PASC UK Recruitment Update 18 Feb Newsletter 

• PASC UK Renewals 18 Feb Newsletter 

• Update on most pressing Welsh Government consultation 18 Feb Newsletter 

• Wales Working Group, and self-catering Consultations in Wales 18 Feb Newsletter 
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• How to try and locate business support grants in England 18 Feb Newsletter 

• Business support from local Enterprise Partnerships 18 Feb Newsletter 

• Insurance Update with more options and info 18 Feb Newsletter 

• Collective action against NFU for covid Claims Update 18 Feb Newsletter 

• Wales Working Group on Consultations feedback needed 18 Feb Newsletter 

• Lifting of remaining restrictions in England 11 Feb Newsletter 

• Welsh government marches on with Tourism Tax 11 Feb Newsletter 

• Welsh Government bans smoking in Self-Catering 11 Feb Newsletter 

• Wales Working Group, and self-catering Consultations in Wales 11 Feb Newsletter 

• Govt urged to CUT vat, save £4.6bn and Level up. 11 Feb Newsletter 

• Welsh government marches on with Tourism Tax 11 Feb Newsletter 

• Welsh Government bans smoking in Self-Catering 11 Feb Newsletter 

• Mental Health Support 4 Feb Newsletter 

• Collective action against NFU 4 Feb Newsletter 

• Specialist Holiday Let Mortgages 4 Feb Newsletter 

• Hot Tub Ambulance Chaser Claims 4 Feb Newsletter 

• Covid insurance policy for guests 4 Feb Newsletter 

• Hosting Tourism and Hospitality APPG 4 Feb Newsletter 

• EV Charging option for Members 4 Feb Newsletter 

• Check your Photographs to avoid unnecessary costs 4 Feb Newsletter 

• Reporting Taxable Grants 4 Feb Newsletter 

• Water Charges in England and Scotland 4 Feb Newsletter 

• EV Charging, call for information 4 Feb Newsletter 

• Energy Grants, call for information 4 Feb Newsletter 

• Scottish Licensing Legislation passed 21 Jan Newsletter 

• Update on New Threshold for Business Rates Switch, further information 21 Jan 
Newsletter 

• Grants update England 21 Jan Newsletter 

• Grants update Scotland 21 Jan Newsletter 

• Grants update Wales 21 Jan Newsletter 

• Restrictions lifting in England 21 Jan Newsletter 

• Restrictions lifting in Scotland 21 Jan Newsletter 

• Restrictions Lifting in Wales 21 Jan Newsletter 

• New Threshold for Business Rates Switch 14 Jan Newsletter 

• Update. Insurance Companies in the Self-Catering Sector 14 Jan Newsletter 

• Business Rates Reminder for England 14 Jan Newsletter 

• Swimming Pool Safety Toolkit 14 Jan Newsletter 

• Self-Employment Income Support Guidance Updated 14 Jan Newsletter 

• PASC UK 2022 Business Awards 14 Jan Newsletter 

• Real Data on booking performance Q4 2021 and forward bookings 14 Jan Newsletter 

• Example of Coronavirus Travel Insurance 14 Jan Newsletter 

• Visit England ‘Good to Go’ Scheme updated 14 Jan Newsletter 

• Be Positive with Pricing 14 Jan Newsletter 

• Update on Covid Restrictions in England, Scotland and Wales 7 Jan Newsletter 

• Update on Grants in England, Scotland and Wales 7 Jan Newsletter 

• Welsh Government Consultation on Planning Legislation for Holiday Lets 7 Jan Newsletter 

• Welsh Government call for accommodation for vulnerable groups 7 Jan Newsletter 

INDEX OF PREVIOUS NEWSLETTER CONTENT  
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Can be found on Newsletter 17 Dec here: https://www.pascuk.co.uk/covid19-newsletters/ 

 

Wishing each and every one of you all the best during these trying times, and please Stay Safe. 
 
Best regards 
 
Alistair Handyside MBE 
Executive Chair 
The Professional Association of Self-Caterers UK 
www.pascuk.co.uk 
chair@pascuk.co.uk 
07771 678028 

 
 
 
DISCLAIMER 
 
We are in completely unchartered territory here, and any suggestions that we make are merely 
that and you should carefully consider your own business policies, and if necessary, consult with 
your Professional Advisors. PASC is your lobbying Association, not a legal service. In addition, 
please be very wary of some of the advice given on internet communities, blogs and social 
media. There appear to be thousands of experts out there where my understanding is that there 
are very few. 
  
To that end, any information you get from any source you must double check. I will always try 
and put the actual link to the information in the newsletters so that you can read and assess 
yourselves. These are unprecedented times, please take exceptional care. 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

 

 

https://www.pascuk.co.uk/covid19-newsletters/
http://www.pascuk.co.uk/
mailto:chair@pascuk.co.uk
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