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WALES UPDATE 8 DECEMBER 2022

Today’s update includes:

e Where to locate previous Wales only Newsletters

e General Update

e How to respond to the Tourism Levy Consultation

e Tourism Levy Survey

e Are you Counted on ‘Days’ or ‘Nights’?

e Update on being ‘fined’ for not achieving 70/140 days in Covid Year
e Wales Members Meeting on 14 December at 1100

e Business Rates Update 2023

e Business Rates assessment’s going forwards

e Full report on 70 day media campaign

e Welsh Government Consultation on Exemptions for 182-day threshold
e Common questions about 182-day Threshold...

e Follow PASC UK on Twitter and Retweet

e Please support PASC UK efforts by joining up ©

WHERE TO LOCATE PREVIOUS WALES ONLY NEWSLETTERS

They can all be found here: https://www.pascuk.co.uk/wales-182-days-reports/

If you are not getting them directly and would like to, send an email to chair@pascuk.co.uk with
Wales Newsletter in the Subject line.

GENERAL UPDATE

We have called a PASC UK Wales members meeting, this will take place at 1100 on Wednesday the
1th December to get feedback from you and to let you know where we are and to answer your
guestions. Details of how to join that meeting are below.

Key priority this week are for you to make sure that you have responded to the Welsh Governments
Tourism Levy Consultation if you have not already done so. Notes on that are provided below.

We are also getting some feedback from Members that they are making some headway with the
VOA on reversing be taken off Business Rates for the Covid year, again see below for more notes on
that.
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We also have an update below on Business Rates in Wales, some good news for a change in there.

As far as any changes to the Business Rates Multiplier, Transitional Relief in Wales and whether the
Welsh Government will match the English Governments support by reducing the percentage that
you will have to pay next year, we still have no answer, and all our colleagues are pressing for an
answer on this.

We continue to chase up on the ‘Review of Process’ whereby we do not think that the Petitions
Committee properly reviewed the evidence that was provided to review the way that the 182 Day
rule was brought through, and hope to have Suzy Davies, Chair of the WTA, who is leading on this on
the members meeting to give an update.

We are still hoping to be able to publish some good news shortly, it will have to wait a while longer
as we still have some I's to dot and t’s to cross. Desperate to get you this news before Xmas ©

HOW TO RESPOND TO THE TOURISM LEVY CONSULTATION

The deadline to respond to the Welsh Government Consultation on the Tourism Levy is next Tuesday
the 13™ December 2022.

It is really important that as many of you as possible respond to this Consultation. We understand
that there is some justifiable cynicism into the way that the Welsh Government ignores responses
and manipulates the data, but if we do not respond en masse then we have little chance of either
stopping/delaying or mitigating this Tax.

The consultation itself is way too long and broad and will seem pretty endless when filling it in, there
are over 40 questions, although you could skip a fair few.

We have prepared the PASC UK response as a guidance on what you might say in your responses.
You can of course say whatever you like. We would ask that you try not to completely cut and paste
responses to the questions. Try and modify and stamp your views and opinions into the answers. The
more of you that can do that the better. Copied responses will simply have less impact that ones that
have been modified.

You can find the PASC UK submission here.

https://www.pascuk.co.uk/wales-182-days-reports/

We remain firmly opposed to the introduction of what is a Bed Tax and will continue to resist its
introduction every step of the way.

Any questions on this please let us know.

You can submit your response here: https://gov.wales/visitor-levy

Go to the bottom of ths page and you can respond online.
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Or you can download the questions, fill it and email a response to
VisitorLevyConsultation@gov.wales

Or you can download the form, fill it and post it to the address at the bottom of the page. We would
recommend that this really is a last resort due to Post Office Strikes and Christmas Post.

TOURISM LEVY SURVEY

PASC UK, The Wales Tourism Alliance and UKH Cymru put together a short survey to gather feedback
to include in responses to the Consultation on the introduction of a Tourism Levy in Wales.

We would like to thank the 361 that took part in the Tourism Levy Survey. We wanted more but will
have to work with what we’ve got. The results can be seen here.

https://www.surveymonkey.com/results/SM-LuYMPc9c4QjXSrINOqiUEw 3D 3D/

Unsurprisingly you are not keen on the introduction of the Levy. Some key stand outs that we will
include in the Guidance notes on responding to the Tourism Levy Consultation.

e 75% Think the Levy should be across all of Wales, not at the discretion of Local Authorities

92.5% of you thought it would have a detrimental effect on bookings

47% the largest group favoured Per Party Booking

79% said it would reduce visitor numbers

80% said they wanted any Levy raised to be ring-fenced for tourism support

Thank you, we all really appreciate your support.
ARE YOU COUNTED ON DAYS OR NIGHTS?

We have been trying to get answer on this for a while now. The legislation pretty clearly states days.

It’s always referred to as days, see: https://gov.wales/additional-flexibility-application-council-tax-
premiums-and-letting-criteria

And

https://businesswales.gov.wales/non-domestic-rates-stakeholder-update-july-2022

And
https://www.gov.uk/government/news/changes-to-business-rates-rules-for-self-catering-properties

What impact might it have?
If you count the number of days that guests are present it can be a greater number than nights.

For example, if you have two back-to-back bookings the numbers of days and nights is the same.
However if you have a gap, it is not.
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Getting the VOA to accept your ‘Dyas’ might mean that you can achieve the magical 70 Days in
Lockdown and avoid being put back onto council Tax, and moving forwards towards March 2023 and
the 182 deadline, help with that too.

However, there is no clear definition of this that we can find, and we are taking both advice and
guestioning the VOA and Tax offices on his. Even accountants argue about it.

Some Members have though been able to argue this successfully with the VOA on the phone, but are
unwilling to give specific details. They have asked to resubmit their forms with the revised
information. Some were appealing against the VOA for removing them from the Business Rates list
for the Covid year and were required to withdraw their appeal for the revision to take place.

Many VOA employees are still likely to be working from home and that may be why some are able to
get dates of the assessment of Days let in Covid changed, or the period of the assessment (see
below).

Our suggestion is to keep badgering away at the VOA.

If you have been ‘fined’ for not achieving 70 days in the Lockdown year, there are now two avenues
you can go back to the VOA and to say you want to be reassessed for that period. Either you want
Jan 2020 — Dec 2020 (or some other justifiable period), and/or they have only counted Nights not
Days.

If they refuse, ask them to provide to you in writing the legislation that says that they have to assess
the period April 2020 — March 2021 and cannot review any other period. (We do not believe that
they can).

If they say that there is a definition of Days that is the same as Nights, ask them for that too. (We
doubt very much that they have that ).

There is little to lose by taking this approach and Members are benefitting from doing this. There is
much to be gained.

We will continue to try to get clarity on this.
UPDATE ON BEING ‘FINED’ FOR NOT ACHIEVING 70/140 IN COVID YEAR

REPEATED SECTION FROM LAST WEEK

We are currently investigating the methodology being used at the Valuation Office as to what dates
the 70 days are being assessed in 2020. If you are assessed between 1 April 2020 and 31 March 2021
then many of you have no hope of achieving 70 days lets.

However, if the period assessed is 1 Jan 2020 to 31 Dec 2020, that opens up another three months
of potential bookings that you may help you achieve 70 days let. Likewise, if the period is 1 July 2020
to 30 June 2021 it has a similar impact.

Several Members have been able to get the dates that they were assessed changed. Mostly when
they have been willing to go all the way to appeal at the VO.



We have contacted the VO to check as to whether there is any reason that property owners cannot
stipulate the date at which that year’s assessment covers. We will get back to you asap on this.

We have also had anecdotal reports that owners that were willing to stand up in court against the
Council on these ‘fines’ found that when arriving in court were shuffled into aside room where
payment plans were offered. Please give us this evidence if you feel that you can.

Utter shambles.

PLEASE CAN ANY OPERATOR THAT SUCCESSFULLY GETS THEIR BILL REDUCED, OR REDUCED TO
ZERO BY APPEALING TO THE COUNCIL OR VOA PLEASE LET ME KNOW? | DO NOT NEED SENSITIVE
DETAILS, JUST THE BILLING AUTHORITY NAME. THANKS.

WE CAN THEN REPORT WHICH COUNCILS/VOA ARE DOING WHAT IN FUTURE NEWSLETTERS.

WALES MEMBER MEETING DEC 14 AT 1100

We will be holding a PASC UK Members meeting to answer your questions and update you.

This will take place on Dec 14, 2022 11:00 AM. It is only open to PASC UK Members and numbers are
limited to 100 so first come first served.

Register in advance for this meeting:
https://usO6web.zoom.us/meeting/reqister/tZlucuGggDkpG9ANuJOXKw-uQ86s-a X9Qwm

After registering, you will receive a confirmation email containing information about joining the
meeting.

BUSINESS RATES UPDATE 2023 ONGOING

Previous weeks newsletters have covered how Small Business Rates Relief works in Wales.

We have had it confirmed that overall average Rateable Wales for self-catering (technically SCAT
131)

Lots of questions still coming in on the 2023 Rateable Values which were published three weeks ago.
You can check your future RV here... you only need your postcode: https://www.gov.uk/find-
business-rates

Overall, it is a good picture with the average Rateable Value in Wales dropping by at least 16% when
merged in with general hospitality, and when taken as specific self-catering only the average
reduction in England and Wales is 23.8% (Source VOA 7dec 2022).
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Whilst this is of little comfort to those that have seen rises, we think about 20% it is a substantial
move in the right direction.

Those that are seeing rises will have to wait a bit longer to see if there is anything that PASC UK can
do to review these increases.

To ‘Check’ your Rateable Values we need to see the 2023 Practice Note, as that details the
methodology used to arrive at your Rateable Value. Unbelievably we have been told that this may
not be available until April the first 2023.

This is unacceptable and we will be working to get this Practice Note released asap, even if we have
to go to FOIl on it.

We will be unable to help those that have received rises until we get this, so this is a real priority.
Lastly, we have also received news that the Welsh VOA will be implementing the “Check Challenge
Appeal” system that we have been using so successfully in England. No specific date on that yet, but

it makes reviewing your Business Rates so much easier, and we have used it in the past to benefit
hundreds of English Members.

BUSINESS RATES ASSESSMENTS GOING FORWARDS



Still awaiting a response to our question on this as at 8.12.2022

During the meeting with the VOA on Friday we asked the question about how businesses could get
back onto Business Rates if they missed the 182 threshold, or if they were a new business and were
just starting out.

The answer was as follows. The business cannot reapply until the thresholds have both been met.
That means that you would not be able to apply to go back onto Business Rates until 252 days have
passed from the beginning of the year, (I think it’s safe to assume that this is 1 April 2023) AND that
182 days have already been let. You will pay Council Tax until you go back onto Business Rates.

New businesses will also have to wait until they meet both thresholds.

The key question here is... if you meet the threshold ... can you reclaim the Council Tax that you have
paid up until that point, as you have then qualified for them under their own rules?

Another technical question for the Welsh Government. All this should have been made clear with
Guidance Notes when the legislation on 182 was passed.

We will chase up on this.
FULL REPORT ON PRESS COVERAGE OF 70 DAY CAMPAIGN

Media Monitoring for PASC UK

‘The ‘outraged’ holiday home owners in North Wales who are now ‘paying the price’ for sticking to
Covid rules’, Daily Post, 20 Nov 22
https://www.dailypost.co.uk/news/north-wales-news/outraged-holiday-home-owners-north-
25544901

Flintshire: Holiday let owner 'fined for adhering to Covid rules’, The Leader, 21 Nov 22
https://www.leaderlive.co.uk/news/23132026.flintshire-holiday-let-owner-fined-adhering-covid-

rules/

‘Covid: Biliau treth 'annheg' i berchnogion llety gwyliau’, BBC Newyddion, 13 Nov 22
https://www.bbc.co.uk/cymrufyw/63598152

‘Covid: Holiday let businesses hit with thousands in tax’, BBC Wales News, 13 Nov 22
https://www.bbc.co.uk/news/uk-wales-63599043

‘Couple taken to court over £7.9K bill for following Covid rules’, Wales Online, 28 Nov 22
https://www.walesonline.co.uk/news/wales-news/couple-taken-court-court-over-25618665

'‘Devastated’ holiday cottage owners end up in court after £7.9K bill for 'following Covid rules’,
NorthWaleslLive, 28 Nov 22
https://www.dailypost.co.uk/news/north-wales-news/devastated-holiday-cottage-owners-end-
25617151? ga=2.185988524.427097276.1670431091-1156469874.1670431091
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Holiday cottage owners end up in court for 'following Covid rules’, Manchester Evening News, 28 Nov
22

https://www.manchestereveningnews.co.uk/news/uk-news/holiday-cottage-owners-end-up-
25619777

Holiday cottage owners end up in court after £7.9K bill for 'following Covid rules’, Daily Express, 28
Nov 22
https://www.express.co.uk/news/uk/1702490/Holiday-cottage-owners-court-following-Covid-rules

In addition to coverage on BBC Wales Today, S4C, Radio Wales, Radio Cymru and BBC iPlayer.

WELSH GOV CONSULTATION ON EXEMPTIONS FOR 182 DAY THRESHOLD

Update: We are working with the WTA to write guidelines on how to respond to this
consultation to make sure we can cover as many angles as possible in it. You will
have this well before the deadline. Any comments that you suggest should be
included are need promptly as we are planning on completing this over the next
week or so, Thanks, Comments to chair@pascuk.co.uk

The Welsh Government has launched a short consultation, it closes on the 22" December into
exemptions from 182 days Council Tax Premiumes.

The details can be found here:
https://gov.wales/draft-council-tax-exceptions-higher-amounts-wales-amendment-regulations-2023

And here:
https://gov.wales/council-tax-premiums-long-term-empty-and-second-homes-guidance-local-
authorities

It has only just been released and we are concerned that it is too narrow and is also another
‘technical consultation” rather like the supposed 182-day consultation.

COMMON QUESTIONS ON 182 DAY THRESHOLD

Q1. On what date does the measurement of the 182-day threshold begin?

Al. As we have seen in the letter from the VOA this week, properties will be measured on this from
April 2022 — March 2023. Therefore, we constantly say that the number one action is to try to
achieve 182 days in that period. We understand that not all can or will. Rebecca Evans has
repeatedly told us that the Welsh Government made their intention to do this clear from the launch
of the 182-day Consultation, so we need to heed it and if necessary, change business models.

It may be that the VOA does not have enough resources to access all businesses in Wales in April
next year, and that the process may take some time, some even suggest two years, but our
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understanding, unless shown in writing, is that Wales Self-catering needs to achieve 182 days by end
of March next year in order to avoid reverting to Council Tax with all that entails.

A caveat here: We are still waiting to get a list of exemptions from Premium Council Tax (not sure
this reads correctly, any exemptions will be subject to the results of the Consultation).. There will be
no exemptions from basic Council Tax if you do not hit 182 days.

Q2. What counts as serviced accommodation? If we start serving breakfast, does that make it
serviced rather than SC?

A2. Just serving breakfast will not make you exempt from having to achieve 182-Days. If you change
your self-catering business to a bed and breakfast or a hotel model, then it would appear to.

However, this has all kinds of ramifications. You cannot just reclassify yourself.

There are planning considerations, you would also need to get your business changed by the VOA so
that you were no longer a self-catering category business, you would need to substantially change
your website, to show you are no longer self-catering. We do not believe that for example, offering
an optional breakfast package, will help at all. Lastly. You’d need to check with your insurance. When
we looked at this in the pandemic, insurance companies told us that insurance for serviced
accommodation was considerably higher than for self-catering.

Q3. If all SC companies became Limited would that give them business rates?

A3. The 182 threshold is not affected in any way but what kind of business you are. The only way to
get Business Rates status will be to achieve 182 days.

Q4. If SC holiday lets had a competition each year for a 2-week accommodation prize could those 2
weeks be counted as occupancy?

A4. The answer is no. We have not even asked for competition prizes to be included in the
exemptions list and think it is highly unlikely that it would be granted. We have asked for an
exemption for weeks that are offered as charitable donations to qualify in the 182 days count.

Q5. How will the VOA determine a Commercial Rate?

A5. The answer is ‘it depends’. If you sell weeks at £50 where the usual amount at that time of year
is £500 it’s obviously not going to work. We have seen just how inflexible the VOA are, they have
delisted businesses that achieved 69 days in lockdown, so don’t expect sympathy or even a modicum
of fair play. That’s not to say that you can’t do special offers at a reduced price but taking them at
what is obviously below cost may not be deemed commercial rates. There is a danger that you could
end up being seen to be taking tax avoidance measures which can involve hefty fines or worse!

PASC UK has webinars on ‘Capturing more bookings’, and on ‘What’s wrong with my website’, which
can be viewed here. https://www.pascuk.co.uk/webinars/ Both can give you tips on driving more
bookings in the remaining weeks and months.

Any PASC UK Member in Wales can also book a call with us to talk through ways in which you may be
able to generate some more bookings before March and beat the threshold. Please contact
chair@pascuk.co.uk to arrange a call. Bear in mind that available dates for calls will now be post 22
November.
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FOLLOW PASC UK ON TWITTER AND RETWEET

Please can you all follow PASC UK Wales Tourism Alliance, and UK Hospitality Cymru on Twitter
please?

When you see a post come up, like it, retweet it or make a comment. We need all of you to do this.
Politicians do monitor this, so for example Sam Rowlands would see you’re grateful for his support
and Rebecca Evans would feel your anger.

e PASC UK = @PascUK
e Wales Tourism Alliance = @WTA_Tweets
e UK Hospitality Cymru = ukhcymru

GETTING MORE BUSINESSES TO JOIN PASC UK

Lastly, an appeal, over 2,000 Welsh self-catering businesses are getting this Newsletter today who
are not paid-up Members. They are though reliant on PASC UK in partnership with the other
lobbying associations to try and mitigate the terrible impact that the collective measures that the
Welsh Government is introducing. They are relying on the funds contributed by colleagues to see the
work continues. This includes:

e Tourism Tax

e Statutory Licencing

e Ability of Welsh Councils to change planning Rules
e Proposed changes to the School year

If you are not currently a Member you can join online here: https://www.pascuk.co.uk/join-pasc-uk/

Happy to answer any questions that any of you considering joining may have. We look forward to
welcoming many more of you onboard as we seek to

Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

chair@pascuk.co.uk

PASC

www.pascuk.co.uk

Cangen Cymru 4§ Wales Branch

DISCLAIMER
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We are in completely unchartered territory here, and any suggestions that we make are merely that
and you should carefully consider your own business policies, and if necessary, consult with your
Professional Advisors. PASC is your lobbying Association, not a legal service. In addition, please be
very wary of some of the advice given on internet communities, blogs and social media. There
appear to be thousands of experts out there where my understanding is that there are very few.

To that end, any information you get from any source you must double check. | will always try and

put the actual link to the information in the newsletters so that you can read and assess yourselves.
These are unprecedented times, please take exceptional care.
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