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Today’s update includes:

e General Update

e Our Petition on 182 Days...still alive!

e PASC UK Questionnaire on the Proposed New Licensing Scheme

e Business Rates Support in Wales: Update

e Reduced support for the “Energy Bills Discount Scheme” from April

e PASC UK support for new Hot tub safety toolkit for accommodation providers with
accompanying webinars

GENERAL UPDATE

So, the New Year is upon us and whilst certain members of the Royal Family provide somewhat of an
unwanted distraction, our concern remains with the prospective bookings we as Self-Caterers will
see this year. That given the pinch being felt in our visitors’ pockets alongside the cost of doing
business and the impending legislative changes that are being rolled out (or is that imposed) by our
Welsh Government.

Trying to find some good news is difficult, at best the situation is on a knife edge for many. Indeed,
Visit Wales last Business Barometer (Visit Wales, October 2022) found that 50% of operators were
‘confident’ or ‘very confident’ about running their business profitably this autumn, whilst the
remaining 50% were unsure or were not very confident.

Visit Britain has been more upbeat with regard to international visitors to the UK and okay Wales
international visitor numbers remain stubbornly fixed at around 7-8% of the GB total, but it does
provide something of an indicator. Their overall forecast is for spending to be c£29.5 billion in 2023,
up 4% on the all-time spending high of £28.4 billion in 2019.

As regards general consumer spending, Helen Dickinson, Chief Executive of the British Retail
Consortium recently stated that ‘Cost pressures show little immediate signs of waning, and
consumer spending will be further constrained by increasing living costs. ‘Retailers’ are juggling big
cost increases while trying to keep prices as low as possible for their customers’. So, nothing new
there. Paul Martin, UK Head of Retail, KPMG, noted something similar in December. ‘Consumers
will continue to manage rising interest rates and energy prices by reducing their non-essential
spending... The first half of the year will be tough and (it will be) a case of survival of the fittest’
although ‘we expect to see demand increase as 2023 progresses. So, a slight upbeat note at the end.



Survival of the fittest is perhaps the message to take away from this. We are used to competing with
other sectors in the industry and with the draw of overseas holidays, but whilst we have not heard
much about staycations recently, this maybe the route that many will return too after looking
overseas since the lockdown. What the industry in its entirety needs to discourage is stay cations
becoming stay at home. Communication with our self-catering audience is going to be key.

Self-catering has an additional headache of course with the Welsh Government increasing the tax
and regulatory load at this challenging time. PASC UK and its partners will continue to engage with
the Welsh Government and attempt to get them to soften their hard-line stance.

We are now entering a more competitive era, balancing increasing overheads whilst meeting the
customers’ needs and maintaining standards. At various meetings and interviews which | have been
party to with other speakers over the preceding months we have on several occasions been asked
for top tips to address the economic challenges. Whilst no one wants to teach anyone their business
and some may seem obvious, it is always worth revisiting the way we approach our customers.

In more challenging economic times customers change their outlook and if you look up some of the
more detailed reports from the above sources you will find that this seems to be an emerging
theme:

- Value with less frills, so it may be time to re-think the totality of your product offer. However,
be wary of dropping your price - there is a danger that returning customers think you have
gone down market.

- loyalty dips, so communication with previous customers becomes more important than ever.

- Community messages seems to be becoming more important. Visitors want to blend in and
be part of a community. We need to ensure they do.

Whilst these are merely a few quick thought-provoking tips remember if you want more detailed
information, please look no further than the PASC UK Resources page
https://www.pascuk.co.uk/resources/ (there is even more open to you if you are a member of
course, if not we urge you to do become one and support the cause).

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-

reports/

PASC and partners Petition - Petitions Committee agree to reconsider after the
Welsh Government reports back on the recent exemptions’ consultation

Back last year, which already seems to be fading away rapidly, the WTA, PASC and UKH submitted a
petition to the Welsh Parliament Petitions Committee (No:P-06-1313) to request that the Welsh
Government 'Allows exemptions to the 182-day occupancy rule to reduce harm to real Welsh self-
catering businesses'. A prod here, a poke there...
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Anyway, the Petitions Committee briefly discussed our petition at a hearing this week (Monday, 9th
January 2023) and although Plaid Cymru's Luke Fletcher attempted to close it down, not
unsurprisingly, siting the Welsh Government's current consultation, the Committee decided to keep
the petition live. We do not believe from their somewhat ‘brief’ discussion though that they truly
understood the difference between exemptions to the rule and exemptions to the CT premiums

e  Whilst not fantastic news this does keep the issue going, with over 1700 signatories and it
will be reconsidered after the Welsh Government produces its report on the Draft council tax
(exceptions to higher amounts) (Wales) (amendment) Regulations 2023 — (Closed
22/12/2022)

The full recording can be found here: Agenda for Petitions Committee on Monday, 9 January
2023, 14.00 (senedd.wales) 11 minutes and 35 seconds in if you wish to skip the full session.
Time: 11:35 minutes in when our case is heard.

PASC UK Questionnaire on the Proposed New Licensing Scheme

In order for PASC UK and our partners to respond to the Welsh Government latest Consultation that
will have far reaching consequences for self-caterers as well as other sectors of the industry we have
released a questionnaire which can be found here (need a link).

Just to re-cap - the Welsh Government’s reforms to the tourism industry the Welsh Government are
aiming to establish a ‘licensing’ scheme. The proposed new licensing scheme is allegedly to level the
playing field and improve the standard of visitor accommodation in Wales. This of course could have
been covered by the Consultation into Statutory Registration that we had already responded to
supportively. This is why we must be particularly careful with this ‘Consultation’. Whilst the public
sector is primarily concerned that these businesses often fail to comply with their statutory or legal
obligations, those businesses who pay tax and comply with the law have too to compete with them
too. Hence the need for a level playing field. PASC UK believes in a well-run ‘registration scheme’,
but we are not in agreement with the empowering of the public sector to issue ‘licenses to operate’.

You have until the 17" March 2023. We will also be issuing guidance so that you can complete the
guestionnaire relatively easily. The Consultation documents can be found here -
https://www.gov.wales/sites/default/files/consultations/2022-12/consultation-document-statutory-
licensing-scheme-for-all-visitor-accommodation-providers-in-wales.pdf

BUSINESS RATES SUPPORT IN WALES

It appears Wales will pretty much mirror the support that is being offered to English Self-Catering
Businesses in the upcoming Welsh Budget announcement. The Senedd will debate the Draft

Budget on 7 February 2023 and at the end of that month the Welsh Government is due to publish its
Final Budget which is when we will have full details. It looks to include:

e Freezing the Multiplier until March 2024 (Subject to Senedd debate)

e £113M to support better transitional relief, for those whose bills increase
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e f£140M to support Retail and Hospitality. The current 50% discount for 2022/23 will rise to
75% until 2023/24.

Allin all, it is a positive intervention and also very welcome in that it appears to mirror what English
Self-Caterers are getting. Details here: https://www.gov.wales/written-statement-non-domestic-
rates-support-2023-24

Reduced support for the “Energy Bills Discount Scheme” from April

Adding to our last week’s update on energy support, there has been further news, not great though.
The UK Government has announced (09/01/23) a new energy support scheme for businesses,
charities and the public sector to come in at the end of April when the current support scheme ends.
This will mean that from the 1% of April 2023 to 31 March 2024, eligible non-domestic customers who
have a contract with a licensed energy supplier will see a unit discount of up to £6.97/MWh
automatically applied to their gas bill and a unit discount of up to £19.61/MWh applied to their
electricity bill, except for those benefitting from lower energy prices.

The UK Government has stated this support will provide a saving of roughly £2,300 for a pub, or
£400 for a small retail store. However, business is still going to be facing huge increases in energy
bills from April onwards. UKHospitality reckon that this new scheme will see businesses in their
sector see a total of £4.5bn increases in bills compared to the current scheme.

(More information can be found in the UK 17 January 2023 Issue 144 newsletter).

PASC UK support for new Hot tub safety toolkit for accommodation
providers with accompanying webinars

Consumer demand for hot tubs over the past ten years has brought about a significant increase in
the number of holiday lets which now include hot tubs. The running and use of a hot tub in guest
accommodation can bring about some challenges and owners need to do their research and be fully
aware of their responsibilities. The Welsh Government has now produced resources developed in
partnership with PASC UK; the Heart of the South West Better Business for All Partnership and with
funds from the Office for Products Safety & Standards. There are five mini webinars alongside a
toolkit to help accommodation providers to understand the steps required to ensure the hot tub
environment is safe for guests and for owners, staff and contractors who maintain hot tubs.

Further details are available on: Hot Tub Safety Webinars and Toolkit for accommodation providers -
Trading Standards Service (devonsomersettradingstandards.gov.uk)

Information can also be found here on the PASC UK website: https://www.pascuk.co.uk/hot tubs/

Best regards

Adrian Greason-Walker

The Professional Association of Self-Caterers UK — Wales Branch
www.pascuk.co.uk

adriangwalker@gmail.com
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DISCLAIMER

We are in completely unchartered territory here, and any suggestions that we make are merely that
and you should carefully consider your own business policies, and if necessary, consult with your
Professional Advisors. PASC is your lobbying Association, not a legal service. In addition, please be
very wary of some of the advice given on internet communities, blogs and social media. There
appear to be thousands of experts out there where my understanding is that there are very few.

To that end, any information you get from any source you must double check. | will always try and
put the actual link to the information in the newsletters so that you can read and assess yourselves.
These are unprecedented times, please take exceptional care.



