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Today’s update includes:

e Commentary

e The ‘Review 182 Campaign’ — Update

e Conference Season: Please register on one of Visit Wales Autumn
Roadshows

e Fire Regs Webinar uploaded to PASC UK website — 1st of October deadline
fast approaching

e Welsh Government Tourism Barometer: Summer Wave 2023: Member
Comments

e Holding response received for letter to Paul McLennan from PASC UK (Wales
Branch)

e Package Travel Regulations reform - call for evidence now published

e UK Government Digital Markets, Competition and Consumers Bill

e Article 4 Direction Gwynedd — Repeat

e Local Authorities Discretionary Powers to use ‘hardship’ and exemptions —
Revised

e ‘You’re Invited’ — Mid Wales Tourism Conference

Commentary

The 20mph limit has now been in force for nearly two weeks and the petition against the limit is
approaching half million responses. - https://petitions.senedd.wales/petitions/245548 Regardless of
opinion this is an incredible record. The Petitions Committee will now have to consider putting this
forward for debate, although with the threshold being just 10,000, it is unlikely that it will not be?

Whether there would be a change in direction by the Welsh Government is of course another matter
entirely. The real question is as to whether this issue would undermine voter confidence by-the-time
we get to the next Welsh Government Elections in May 2026.


https://petitions.senedd.wales/petitions/245548

Please see our Campaign update below — ‘182 Day Review’. Now well into phase 2. There have been
2953 submissions to our ‘Phase 2’ Petition. As ever please pass on the links to anyone who can
complete on behalf of our sector. We can track how many petitions are sent and are looking for a
least 30 per MS. It takes just over a minute, so please help us to help you:
https://pascuk.eaction.online/182Wales.

We will be seeking a 1:1 meeting with the tourism minister when we have analysed all the evidence.
We are also looking into other areas of evidence in order to establish a stronger case for review.

Plaid Cymru, Labour’s partner in government have continued to push the line in their responses to
members to the petition i.e., that Local Welsh Billing Authorities have the power (under section
13A(1)(c) of the Local Government Finance Act 1992) to reduce council tax liability by any amount,
including in circumstances where a local authority may otherwise charge a premium. This is
discretionary and we have yet to hear of a case where this has happened, either for the previous 70-
day rule or since the 1% of April this year. Have you? If so, please let us know.

PLEASE ASK THIS ON SOCIAL MEDIA GROUPS AS WELL PLEASE. WE DON’T BELIEVE THAT THERE
HAS BEEN AN EXAMPLE, BUT IT WOULD HELP TO KNOW BEFORE WE ACTIVATE NEXT STEPS.

We have already asked under the previous consultation for a widening of mandatory exemptions
and will continue to do so when we meet with the Deputy Minister for Tourism.

We are still urgently seeking readers to tell us which of the Visit Wales Meetings that they are
attending, so that we can ensure that our messages are getting across at every opportunity.

We will be providing lobbying cards for these meetings, so need to know who is going to be there to
hand them out. Spaces are getting limited, so some urgency is required.

They are fold over Business card sized and look like this:
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The meeting dates are:

12 October 0915-1500 Newport (Alistair attending)

18 October 0915-1500 Llangollen (Adrian attending)

25 October 0915-1500 Aberystwyth (Suzy Davies Chair WTA attending)
8 November 0915-1500 Swansea


https://pascuk.eaction.online/182Wales

Register here: https://wales.business-events.org.uk/en/events/visit-wales-industry-roadshows-

autumn-2023/

More on this below....

Last week as mentioned we sent a letter to the Scottish Minister for Housing, Paul McLennan MSP
and colleagues who had made statements making comparisons between the proposals for a
licensing scheme in Wales and those in Scotland. This is extremely unhelpful. We have had a brief
holding response in return and therefore await a full response in due course.

We also have a couple of, what may sound rather dull, UK/EU legislative updates, dull sounding, but
which could have quite wide-ranging impacts on our industry and are therefore important. See

below!

We also await the latest Welsh Government Tourism Barometer Report for the Summer, scheduled
to be released at some point today?

Sincerely,
Adrian

Adrian Greason-Walker
PASC UK — Wales Branch

The ‘Review 182 Campaign’ — Update

We have had a total of 1460 responses as of the 27 September to our Phase 1 Survey. Thanks to all,
for the support for this from operators in Wales and other organisations in the Visitor Economy too.
Still a few more responses needed before we close the survey on Sunday (31/10/23).

We will post up the full survey with analysis next week

It would be great to get this over the 1500 mark. If you have not yet completed the survey, please do
so here:

https://www.surveymonkey.co.uk/r/M8HNPLD

The headlines from our ‘Phase 1’ Wales Survey so far:

e 47% have been operating for 8 years or more

e 51% said they hit 182 in April 22 — March 23

e Only 25% said they would hit 182 this year

e 70% have said they are discounting to try to hit 182

e 42% are either putting their property on the market or considering it

Phase two: The petition can be completed by any registered voter in Wales, 2953 letters have been
sent to your Representatives through the Petition, but we need more. There are approximately
10,000 self-catering premises in Wales, okay this does not equate to 10,000 FHL businesses, but
there are many more who could be responding. Please even if they are not members of PASC UK and
you know of other local self-caterers get them to respond.


https://wales.business-events.org.uk/en/events/visit-wales-industry-roadshows-autumn-2023/
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AGAIN, PLEASE SHARE THE PETITION ON SOCIAL MEDIA

We are getting more decent responses than we might have expected, along the lines of ‘| supported
these measures at the beginning, but can see that a review is timely... “ etc. Jump on these, go
straight back to them and ask them to come and see you, at your business, so that you can tell them
about the relentlessness of it all, the constant counting of the days sold, the discounting to get extra
days, taking ever shorter breaks, not daring to close for a break yourselves in case you miss one night
sold, unable to close to refurbish for the same reason, the stress and mental anguish. Once they see
this in real life, they will become converts to our cause of getting a Review of the 182-day threshold
and more exemptions. (Also please note our further item on Plaid Cymru’s responses below).

Conference Season: Please register on one of Visit Wales Autumn Roadshows

From what we know very few members have signed up? It is extremely important we have as many
members attend as possible. It is an opportunity to raise the call for an Urgent Review of 182 Day
Threshold. Once you have registered for one of the events, please let us know asap, a quick email to:
chair@pascuk.co.uk so that we can provide you with some support before you attend. The regional
dates are:

e South East: 12 October — Coldra Court Hotel (Alistair Handyside will be attending)

e North: 18 October — Llangollen Pavilion (Adrian Greason-Walker will be in attendance)
e Mid: 25 October — Aberystwyth University (Suzy Davies, WTA Chair attending)

e South West: 8 November - Swansea.com Stadium

Find out more information and book your place at the roadshow here: Business Wales Events Finder
- Visit Wales Industry Roadshows - autumn 2023, Events (business-events.org.uk)

Fire Regs Webinar uploaded to PASC UK website — 1°* of October deadline fast
approaching.

We do hope you were able to attend one of our last two fire regs webinars held on the 26/27
September. If not the best of the two will be placed in the Fire Safety Section on the PASC UK
website shortly: https://www.pascuk.co.uk/fire checks and safety/ . You can also find a range of
supporting papers to help with your Fire Risk Assessment. The presenters were: -

e Matthew Armer: Head of Fire Policy at the Home Office
e Pail Bray GIFireE: Fire Safety Consultant and Fire Risk Assessor
e Alistair Handyside: Chair, PASC UK

There is also new Welsh Government guidance which can be found here:
https://www.llyw.cymru/sites/default/files/publications/2023-07/canllawiau-i-wneud-eichllety.pdf
(Cymraeg). https://www.gov.wales/sites/default/files/publications/2023-07/guide-to-making-your-
guestaccommodation-safe-from-fire.pdf (English)



mailto:chair@pascuk.co.uk
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The recorded webinar is applicable to anyone who has paying guests in England and Wales. From the
1st of October 2023 everyone who lets even a room for a single night must have a written Fire Risk
Assessment by law. Fire Risk Assessments should follow the Government Guidance provided by the
Home Office.

We have also updated the Fire Notices into Welsh; they can be found here alongside the English
version: https://www.pascuk.co.uk/fire checks and safety/

(If you have any trouble downloading these images from the website, please try using Google
Chrome as opposed to Google or Safari). These are editable pdfs to which you can enter your details
easily. There is also a guide on using What3words, as most Emergency Services use this.
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Welsh Government Tourism Barometer: Summer Wave 2023: Member Comments

Whilst we eagerly await the latest tourism barometer release (should be sometime today?), it is
worthy of note that we recently had some correspondence from members about the phone calls
from Welsh Government researchers carrying out the regular ‘Business Barometer’ survey. These are
standard questions about Volume/Value/visitor numbers etc. compared with

previous years/quarters. Member Quote ‘/ was polite, but forthright in my responses and the
researcher said every single person he had spoken to was saying the same thing — some less politely -
i.e., 182 is not achievable and is crippling the sector’. Interesting, we wonder whether this feedback
will be reported and whether our government will take note?

Holding response received for letter to Paul McLennan from PASC UK (Wales Branch)

You will recall last week we wrote to the Scottish Minister, Paul McLennon about him and colleagues
making comparisons between the Scottish and Welsh short term let regulatory approaches. It is


https://www.pascuk.co.uk/fire_checks_and_safety/

simply misinformation to make a comparison regarding the approaches of the Scottish and Welsh
Governments on short-term let licensing. It was stated:

“Licensing has been developed following a period of significant change in the market for short-term
let properties and in response to community concern about the impact of short-term lets in
neighbourhoods. A similar scheme is being proposed by the Welsh government [Our emphasis].”

The ASSC has published the following press release: This has gone out to the press:

https://www.assc.co.uk/legislation/industry-expert-highlights-ministerial-misinformation-on-stl-
licensing

We have since had the following holding response, so are waiting for something of a fuller response:

Dear Adrian Greason-Walker,

Thank you for your correspondence received on 19/09/2023. Your query will be passed to the
relevant area for consideration. The Scottish Government aim to respond, where necessary, as quickly
as possible and within the stated timescale as indicated on our website
(http.://www.qgov.scot/about/contact-information/how-to-request-information/).

Yours sincerely
MiCase
Correspondence system for SG and partner agencies

To recap on Dawn Bowden MS Deputy Minister for Arts, Sport and Tourism proposals, the Welsh
Government are seeking to establish a statutory ‘licensing’ scheme to improve compliance the
existing legal requirements and level the playing field for visitor accommodation providers. The main
characteristics of the Welsh scheme can be summarised as follows:

e The Welsh Government intend to introduce a system that is low cost, easy to navigate and
instantaneous; and if taken forward, would be an example of a smart modern regulation and
best practice.

e |t would create an online application system based on attestation, or uploading of documents,
which will give an immediate license number and ability to operate.

e The licensing regime be operated by a resourced central body, rather than placing the burden of
cost and administration onto local councils which are currently under severe resourcing pressure.

e There will be a single set of rules, meaning that local councils could not impose additional
conditions that have the effect of a de facto retrospective ban on large numbers of businesses.

e A framework on fees would apply across all of Wales, rather than allowing local authorities to
introduce different and complex fee structures as we have unfortunately witnessed in Scotland.

e Finally, the intention is to base the scheme along the lines of Rent Smart Wales, which would
actually be closer to bringing short-term let operators within the scope of the landlord register.
We understand that you have recently rejected similar proposals from the ASSC.


https://www.assc.co.uk/legislation/industry-expert-highlights-ministerial-misinformation-on-stl-licensing
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Package Travel Regulations reform - call for evidence now published

This is something we have long campaigned for via the Wales Tourism Alliance and the English
Tourism Alliance. Finally, this week the publication of a call for evidence on changes to the Package
Travel Regulations have been released. The Package Travel Regulations are currently retained EU
law. It sounds innocuous enough, but it is huge barrier to tourism business and related businesses to
be able offer value-added products to their customers on what maybe deemed packages. Brexit
made no difference to this (and indeed many other pieces of retained legislation). We have
campaigned as a sector for a small, but very important change to the definition of what constitutes a
package in the domestic sector this would make a big difference.

PASC UK will be publishing a suggested response to this Consultation in good time to respond to
HMG.

The English Tourism Alliance have published a policy White paper on their website. If you are seeking
to set up a value-added product (deemed a ‘package’) we suggest you read it:
https://tourismalliance.com/package-travel-regulations-policy-white-paper

The UK Government are it seems starting to consider the suggested changes to the PTRs so that
consumers remain adequately protected, but so that unnecessary red-tape can be removed and free
up tourism businesses to provide more value to holidaymakers.

The Business Minister, Kevin Hollinrake MP, recently said:

“Our domestic travel industry is crucial to our economy, but many holiday companies are faced with
often over-burdensome regulations that make it difficult for them to grow and thrive.

“Today’s consultation is a major step to cutting red tape, which could benefit millions of British
holidaymakers and give the sector a much-needed boost for the future.”

We warmly welcome this call for evidence and will be submitting our views and evidence in support
of the change we wish to see. In the meantime you can read the Government's press release here
and the full call for evidence here.

UK Government Digital Markets, Competition and Consumers Bill

This Bill is currently passing through the House of Commons - its first & second readings and is now
in report stage. It is a complicated Bill...here goes: - the Bill aims to provide for the regulation of
competition in digital markets; to amend the Competition Act 1998 and the Enterprise Act 2002 and
to make other provision about competition law; to make provision relating to the protection of
consumer rights and to confer further such rights; and for connected purposes. Phew!

The Association of Leading Visitor Attractions (ALVA), together with a number of other tourism
organisations including the National Trust and the RHS, have identified a significant issue of concern
in the Digital Markets, Competition and Consumers Bill The Bill considerably enhances the
information and rights that have to be provided to consumers, for example:

eKey pre-contract information will need to be presented to the consumer prominently and clearly
before the consumer places their order, and express acknowledgement from the consumer that the
contract imposes an obligation to make payment must be obtained (e.g. checkbox).


https://tourismalliance.com/package-travel-regulations-policy-white-paper
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eMultiple notices would have to be issued including: reminder notices, cooling off notices,
acknowledgement of cancellation notices etc. These notices need to be sent at prescribed times, in
prescribed formats and contain the mandatory information set out within the Bill.

eCancellation: Provide a straightforward process to exit the contract via a single communication. The
Bill will also extend consumers’ existing cancellation rights to all subscription contracts and introduce
a new 14-day cancellation right after a free or reduced-price trial, and after auto-renewal if the
renewal term is a year or more.

eFor consumers who sign up at a property or via phone, ‘scripts’ would need to be provided to SSC
advisors/staff/volunteers to make sure they read out the requisite information.

Article 4 Direction — Repeat Item

You may have read last week’s item about Article 4 powers, members in Gwynedd have since
expressed their deep concern about an Article 4 Direction impacting across the County. If
implemented by Gwynedd or indeed any Welsh Local Authority it will be used to revoke the right to
change of use without planning consent, in particular for change of use of a second home (use class
C5) to a short-term holiday let (use class C6) and specific mixed uses. You can review Gwynedd’s
justification here:
https://www.gwynedd.llyw.cymru/en/Residents/Planning-and-building-control/Planning/Article-4-
Direction.aspx?fbclid=IwAR1IXMvSO9FWoObZDifcDPxmNEEKmMOYM6CXxheCOVALYelhetclLgyGomsqg

g

Whilst this power cannot be enforced retrospectively it has the potential to seriously impact the
value of property in an area or any County where it is applied and will thereby place a serious
restriction on every private property. The implications are potentially far reaching. New borrowing or
re-mortgaging could be affected as many lenders may choose to stop lending on properties that are
subject to article 4 restrictions. This could mean wide ranging impacts on the housing market and the
ability to borrow money, with potentially fewer lenders; higher priced products and stricter criteria.

We do not believe that Cyngor Gwynedd Council’s consultation (now ended) will change their
direction or implementation. They will likely utilise these new powers regardless of the results of the
‘consultation’. There is a petition to Stop Gwynedd Councils Article 4 Direction -
https://www.change.org/p/stop-gwynedd-councils-article-4-direction-on-the-llyn-peninsula

Local Authorities Discretionary Powers to use ‘hardship’ and exemptions — Revised
Item

The power may be used to reduce council tax liability by any amount, including in circumstances
where a local authority may otherwise charge a premium. Local authorities can use these powers,
for example, to reduce or disapply a premium, and potentially as a means to target the use of
premiums.

Wels Government’s guidance states that this includes, ‘where charging a premium might cause
hardship’. Sounds useful...but it is up to the individual to prove this, whilst there is no real guidance
beyond that statement as to what constitutes ‘hardship’. Local Authorities in Wales can exercise the
use of ‘hardship’ to waive a CT Liability, but without definitive interpretation it is difficult to prove.
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We have not heard as to whether a single Local Authority in Wales has reduced the liability for those
properties that could not make 70/140-day rule during the Covid lockdowns, even while it was
technically possible to achieve 70 days occupancy the reality was different. PASC UK members who
chased this on a case-by-case basis using the ‘hardship ‘power, have, to our knowledge all received
pretty much the same response — A firm ‘No’. Any exceptions please let us know? (/ have to point out
here that there were 149 days available in those counties without local lockdowns - Powys;
Ceredigion; Monmouthshire; Ynys Mon and Gwynedd (except Bangor).

The Welsh Government also gave discretion in instances where some self-catering properties that
would be considered unsuitable for permanent living. Local Authorities in Wales, on a case-by-case
basis, use their discretionary powers to tailor a determination or to reduce council tax liability to
moderate the impact on outbuildings or barns converted to holiday lets as part of farm
diversification; annexes or garage conversions that form part of an owner’s primary residence and
lodges, caravans or chalets. It will be interesting to see how much of, if any of these discretionary
powers are used.

Since the last consultation on exemptions, as you will be aware, PASC UK has been campaigning for
more exemptions (beyond the restrictions placed on Self-Catering properties by planning permission
that limits the dwelling to self-catering only) direct to the WG for them to be mandatory rather than
discretionary. Currently therefore, at the end of the day it is a matter for a local authority as to
whether it uses the discretionary powers in sections 12A, 12B or 13A for hardship or exemptions.
Cold comfort it seems.

You’re Invited — Mid Wales Tourism Conference

The Metropole Hotel Llandrindod Wells on Thursday 23rd November 2023. 9.45-3.30pm

This year, MWT are diving deep into collaborative
strategies, aiming to understand how businesses,
communities, and organisations can unite as we venture
into 2024 and beyond. With the global travel landscape
buzzing with destinations, how does Wales, especially Mid
Wales, plan to stand out?

There will be insights from industry experts, engage with
over 100 tourism professionals and suppliers, and connect
face-to-face and forge meaningful relationships with industry frontrunners and organisations
committed to driving success.

Get all the details and secure your spot at www.midwalestourismconference.co.uk.

Book Tickets

WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Alistair Handyside at chair@pascuk.co.uk and put Wales
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mailto:chair@pascuk.co.uk

Newsletter in the subject line and we will add you to the Wales Only circulation list. Previous Wales
Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-reports/

Best wishes,

Adrian Greason-Walker
The Professional Association of Self-Caterers UK — Wales Branch

www.pascuk.co.uk

adriangwalker@gmail.com
07749 785147

#2 PASC

Cangen Cymru 4§ Wales Branch

DISCLAIMER

We are in unchartered territory here, and any suggestions that we make are merely that you should
carefully consider your own business policies, and if necessary, consult with your Professional
Advisors. PASC is your lobbying Association, not a legal service. Information is provided on a ‘to the
best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and
social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We
will always try and put the actual link to the information in the newsletters so that you can read and
assess yourselves.
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