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There will be a further newsletter tomorrow, this is just to cover some
urgent items.

Today’s update includes:

e Wales PASC UK Members Meeting date correction

e Update on what is happening on 182 in Pembrokeshire

e Please respond to Fake Consultation closes on Sunday 15" October
e Visit Wales Roadshows update

¢ Final Call for Petition before we close

Wales PASC UK Members Meeting

We had the wrong date in yesterday’s general Newsletter. Correct date and time and information
here: Look forward to seeing as Many PASC UK Wales Members on this zoom

Wednesday 19 October 2023
1130-1230
This meeting will be recorded

This meeting is to update Members of PASC UK activities in Wales, and to answer any questions that
Members may have. Limited to 100, first come first served.

Register here:
https://usO6web.zoom.us/meeting/register/tZwudeiqrjlrGAEWk_ykwU6CylvHLujemIxF
Once have checked that you are a Member, we will send you a link to join the meeting.
Update on what is happening on 182 in Pembrokeshire

Huge amount of email about what is happening in Pembrokeshire, as a result of some Councillors
raising a motion about reducing the 182-day threshold, and even some emails claiming that PASC UK
is not supporting it ®



As always with these things it is more complex. Pembrokeshire Council simply does not have the
power to change the 182-day threshold, that is reserved for the Senedd. What they can, and are not
doing, (unless you tell us differently) is apply their discretionary powers to exempt genuine business
cases from paying the Premium. They do currently have that power.

So, whilst the headlines are welcome, the chances of the motion going anywhere are slim, as the
rebuttal is likely to simply say, ‘we do not have the powers’. We are in contact with the Councillors to
see what momentum we can gain from this initiative.

Adrian has prepared this note to explain in more detail...

| think his question reflects a misunderstanding of the power available to the Local Authority:

A Notice of Motion from Pembrokeshire Councillor Huw Murphy —is to be heard (today,
12t October 2023) at Pembrokeshire County Council’s which will ask for a Pembrokeshire
reduction in Welsh Government criteria where holiday lets must be filled for 182 days a year
in order to qualify for business rates (too early for minutes to check response):

His notice of motion reads: “That PCC use its discretionary relief policy regarding the current
182-day occupancy limit for self-catering holiday accommodation that previously paid
business rates and reduce the eligibility criteria to 140 days (20 weeks) within Pembrokeshire
as being fairer and more supportive of the tourism industry within the county”.

He adds: “In the current economic crisis PCC need to use every tool at its disposal in
supporting these businesses to survive and thrive and the reduction of the number of letting
days to 140 required by self-catering accommodation providers to qualify for non-domestic
rates would be welcomed by many involved in tourism in the county.” This is further
supported by Councillor Di Clements.

Whilst we obviously welcome both Pembrokeshire Clirs support for our cause and as much as
we would like to see their proposal come to pass, it is not legally in the authorities power to
reduce the threshold from 182 days to 140 days. The criteria are set out in section 66(2BB)
of the Local Government Finance Act 1988 (‘the 1988 Act’). The criteria were inserted by the
Non-Domestic Rating (Definition of Domestic Property) (Wales) Order 2010 (‘the 2010 Order’),
and the Non-Domestic Rating (Definition of Domestic Property) (Wales) Order 2016 (‘the 2016
Order’) and amended by the Non-Domestic Rating (Amendment of Definition of Domestic
Property) (Wales) Order 2022.

It is the responsibility of the VOA to maintain the non-domestic rating lists and they are
bound by the above law. Once the VOA has assessed a property and has reached its
determination, (not a Welsh Authority) it is then responsible for notifying the relevant local
authority to enable the appropriate charge to be raised.

However, Welsh Billing Authorities have the power (under section 13A(1)(c) of the Local
Government Finance Act 1992) ("the Power") ("the Act") to reduce council tax liability by any
amount, including in circumstances where a local authority may otherwise charge a premium.
Local authorities can use these powers to reduce or disapply a premium as a means to target
the use of premiums. The exercise of the Power is not limited to cases where there is



evidence of financial hardship, be it as the result of the implementation of the Order or
another reason.

Therefore, the motion should read something along the lines of, ‘That PCC use its
discretionary relief policy regarding the current 182-day occupancy limit for self-catering
holiday accommodation that previously paid business rates and waive the premium rate
and/or the basic rate to an equivalence with the previous non-domestic rating (or reduce all
domestic bills for FHLs by X% to reflect a reduction) within Pembrokeshire as being fairer and
more supportive of the tourism industry within the county’.

Please respond to Fake Consultation closes on Sunday 15 October
THE PAPER ON SUGGESTED RESPONSES IS AVAILABLE ON THE WEBSITE

IT CAN BE FOUND HERE: https://www.pascuk.co.uk/reports/

The word doc that we provide explains how to respond by email. Good luck and thanks for your
support on this one.

This is the new Government consultation on fake reviews and drip pricing. This is part of a wider agenda on
what the Government terms Smarter Regulation. This has a ludicrously short deadline for such a complex
issue as the consultation closes this Sunday, the 15" October.

It is though a chance for you to have your say, particularly as regards fake reviews, one of the most
contentious aspects of our sector.

It’s called: Smarter Regulation: Improving Price Transparency and Product Information for Consumers

The main areas covered in this consultation are:

e display of pricing information
e hidden fees and drip pricing

e fake and misleading reviews

e online platforms

e protection from unfair trading
e online interface orders

The two areas that are probably of most interest to our Members are drip pricing/hidden fees, and fake
reviews.

PASC UK is concerned about this from two sides:

Our guests can suffer from fake reviews, but also Members often fall victim to fake reviews on sites
such as Trip Advisor and Google, where people who have not stayed are able to post reviews although
they have never stayed, which are then incredibly difficult to take down.

Drip pricing, where consumers are shown an initial price at the beginning of a buying journey, but
then face additional mandatory fees, can affect the way our properties are priced and compared with
others, online, so it is not just guests that are affected. Whilst we are not keen on headline booking
prices bearing no relation to the checkout price, we need to ensure that genuine additional charges
are allowable, e.g, Dogs and EV Charging being two prime examples.

This consultation may feed into the Digital Markets, Competition and Consumers (DMCC) Bill.

Deadline for responses: Sunday 15 October 2023 at midnight, so imminent.


https://www.pascuk.co.uk/reports/

If you wish to respond, you'll need to do so quite quickly.

You could adapt the Word Doc provided to help with your response. If you have particular experiences with
fake reviews for example, the more evidence the better.

You can find several documents relating to the consultation here:

https://www.gov.uk/government/consultations/smarter-regulation-improving-price-transparency-and-
product-information-for-consumers

Visit Wales Roadshows update

Roadshows: If you are in Wales attending one of the Visit Walese roadshows, you can book
here: https://wales.business-events.org.uk/en/events/visit-wales-industry-roadshows-autumn-2023/.

Please let us know if you will be attending as we would like to forward copies of our campaign cards to take
with you. Please send notification to chair@pascuk.co.uk

We have at least one person with these cards at each Roadshow event.
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The focus of all of our questions on 182 should be about getting a formal economic review. Asking the officials
present as to when the review, which has been mentioned by Minister, but with no date, will happen? When will
they agree to meet with PASC UK, WYTA and UKH Cymru to discus this threshold and to agree mitigations that
protect real Welsh Self-Catering Businesses? And then of course any questions and points about how this
threshold is harming your business and your health.

Those are the key themes, only the Welsh Government can change the hard rules on 182 and our campaign is
about securing that conversation, and to have it bases on economics not politics.

Final Call for Petition before we close

We are doing really well on this Petition and would like one last little push to get to 3500 and then we’ll close it.
And prepare the next one © All it asks for effectively is that formal Review?

And the Welsh Petition to get Review 182 here: https://pascuk.eaction.online/182Wales

(You can modify the petition letter) 3365 Sent so far.
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Best wishes,

Alistair Handyside
Chair
The Professional Association of Self-Caterers UK — Wales Branch

www.pascuk.co.uk

chair@pascuk.co.uk

07771 678028
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DISCLAIMER

We are in unchartered territory here, and any suggestions that we make are merely that you should carefully
consider your own business policies, and if necessary, consult with your Professional Advisors. PASC is your
lobbying Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and social media.
There appear to be many of experts out there where our understanding is that there are very few. To that
end, any information you get from any source should be double checked. We will always try and put the
actual link to the information in the newsletters so that you can read and assess yourselves.
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