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Commentary

We start our newsletter this week by drawing your attention to the recent (14/11/23) Times article
‘Letting Rules could destroy the self-catering sector in Wales’. More and link below. Albeit a headline
we don’t want to see, some excellent exposure to the our industry’s plight in Wales

Media extremely important and helping journalists to get the correct tone and angle is tricky as it
does not always go as planned. Journalists are, rightly, free thinkers and able to direct the story as
they please of course. However, as and when we continue to get coverage where we are able to
speak with and inform the media it helps a great deal, hence also our appeal below.



We have also had a rare apology from an on-line travel agency this week — Booking.com. It may be of
direct interest to some who have had payments withheld (and for others simply as a matter of
interest).

The Freedom of information requests are coming in from the Welsh Local Authorities. Our deadline
is the end of this week as we are still waiting for a few responses. If they do not respond by then, we
will simply record them as unable to or perhaps simply not willing to provide information.

Please, we urgently need the petition to hit the magic 3500 mark, however it is stubbornly sitting
just below (3468) one final push should do it, so if you do know of anyone who has not completed,
please forward the link. Let’s take it over the line. It takes two mins:
https://pascuk.eaction.online/182Wales

Review of 2023, what’s expected in 2024? Our next meeting is scheduled for 1100 on Thursday 14t
December. It will be a chance to look back at the year from a purely Wales perspective, and to try
and second guess 2024 and of course for Adrian and Alistair to take any questions that Members
may have. Members Meetings are for paid Members only (limited to 100 places by our zoom
account) plus any bigger they become hard to manage, so as always, first come first served.

Register here: https://usO6web.zoom.us/meeting/register/tZctf-
GogzMiG9dFNzwVrfFvuk48IXMETD5H

Once your registration is approved, you will be sent a link to the meeting.
Sincerely,
Adrian

Adrian Greason-Walker
PASC UK — Wales Branch

Media Coverage: Times article ‘Letting Rules could destroy Self-catering
sector in Wales’

This week we have had some UK national coverage, which lays bare our predicament as regards the
182-day threshold and the punitive council tax premiums. Our Executive Chair, Alistair is quoted at
length, Alistair states ‘Getting these enormous (council tax) bills at the end of the year’s trading is
horrendous. ... What other kind of business has to hit a deliberately high threshold set by
Government in order to pay tax’? Alistair also goes on to point out that after a poor summer, with
less income and more tax it is a double hit to our businesses.

The article is at pains to highlight the plight of the small micro businesses in rural Wales, particularly
those of us situated far from honey pot areas where it is extremely difficult to achieve the length of
stays that are needed to hit the 182-day threshold. Alistair was also able to draw attention to our
preferred threshold and the dossier of information PASC UK, WTA and UKH provided at consultation,
but which was subsequently ignored by the Welsh Government in its deliberations.


https://pascuk.eaction.online/182Wales
https://us06web.zoom.us/meeting/register/tZctf-GoqzMjG9dFNzwVrfFvuk48lXMETD5H
https://us06web.zoom.us/meeting/register/tZctf-GoqzMjG9dFNzwVrfFvuk48lXMETD5H

(Unfortunately due to copyright we are unable to print the article, however if you are a Times
subscriber you can reach the article here: https://www.thetimes.co.uk/article/letting-rules-second-
homes-tax-self-catering-sector-wales-mnxvx/2n8 )

Appeal for members for media interviews

We regularly get requests from the media to undertake interviews, be it on the 182-Day issue or
other issues relating to self-catering or simply tourism in Wales. We currently have a small group of
members who are willing to speak to the press. In the last few days, we have had a request from for
a potential programme to go out in February 2024. Details to follow in due course.

If you feel you are able to contribute to our ongoing media effort, particularly if you are a Welsh
speaker, please let us know: adriangwalker@gmail.com

Booking.com apology and possible compensation?

For those of you who use Booking.com as one of your on-line agents, we have received a rare
apology from an OTA for forwarding to PASC UK members, following query as to the reason for late
payments:

‘As part of our investment to ensure our technology continues to deliver ever higher levels of online
safety and security for our business partners, their guests and our systems, we needed to carry out
essential improvements, including system upgrades to our financial and payment platforms. Despite
having planned carefully and notified our partners in advance that we would be carrying out this
work, a number of unforeseen problems occurred. This meant that payments to some of our partners
were disrupted.

We know that for some of the partners who were affected, this had an impact on their businesses,
and on their professional and personal lives. For this, we are deeply sorry.

The delays in receiving payment that some of our partners experienced were longer than we
anticipated. This is not the level of service we would ever want to deliver to our partners. We know
that we have fallen short of the experience partners expect from us and we recognize that we have
work to do to win back their trust.

We fully understand that an apology doesn’t change the impact we have had on their business. We
are providing compensation to those partners whose payment was delayed by 21 days or more after
the pre-announced temporary suspension of payments related to our financial systems upgrade. The
exact amount of compensation is determined by the amount owed and the length of delay
experienced. This compensation will be in the form of a one-time cash payment, which will be
deposited directly into the partner’s bank account by the end of November.

The vast majority of payouts have resumed and are being processed as per usual, since ensuring our

partners are paid on time is a top priority for us. We have heard the feedback from our partners and

are learning from it so we can do better in the future. Our CEO has given his personal commitment to
partners to ensure we deliver better levels of service in the future’.

If you believe you are eligible for compensation then we suggest you contact Booking.com directly
and immediately.


https://www.thetimes.co.uk/article/letting-rules-second-homes-tax-self-catering-sector-wales-mnxvxl2n8
https://www.thetimes.co.uk/article/letting-rules-second-homes-tax-self-catering-sector-wales-mnxvxl2n8
mailto:adriangwalker@gmail.com

Pembrokeshire Councillor Huw Murphy battles on!

The 14% of November saw a meeting of Pembrokeshire Council’s services overview and scrutiny
committee. Members were given an annual update on not-for-profit company Visit Pembrokeshire,
partly delivered by Pembrokeshire County Council. Chief Executive, Emma Thornton, gave an
update on Visit Pembrokeshire Business (partly funded by PCC) drew the authorities attention to
the 182-day threshold and its impact on the self-catering sector.

“The housing crisis is real, but there are some very genuine tourism opportunities that are being
seriously impacted by the new ruling,” she said.

However, as can be delineated from the following comment, hard pressed budgets in authorities
means that councillors and officers alike see the new tax as a source of funds which can blind them
to the impact of reverting a genuine operator to council tax.

Head of Cultural, Leisure, Tourism and Registration Services Mike Cavanagh said it was “incredibly
important we take the opportunity to accept the levy if we get the opportunity”. Cavanagh went on
to state “The issue will be you either accept a levy and the benefit of that is we protect our services,
or you don’t accept a levy and you reduce those services.” Both alarming and illuminating as to
authority thinking.

Councillor Huw Murphy rounded on the Officer and pointed out that: “If Mr Cavanagh wants to run
for office [in future] that is up to him, but we are the politicians and we make the decisions”. We
now have a date for the presentation of Clir Murphy’s formal motion of the 14" of December. The
Notice of Motion as submitted that ‘Pembrokeshire County Council (PCC) use its discretionary relief
policy regarding the current 182-day occupancy limit for self-catering holiday accommodation that
previously paid business rates and reduce the eligibility criteria to 140 days (20 weeks) within
Pembrokeshire’. Council will post debate take a vote on the motion.

Visit Wales Roadshow — Swansea Stadium (Wednesday 8th November
2023) — George Reid, Chair of the SW Regional Forum

We thought we would publish the recent excellent speech made by George Reid, current chair of the
South West Regional Forum: -

‘This is an elected post — so you can blame some of those around you for my presence here today.
This region covers Pembrokeshire, Carmarthenshire, Swansea Bay and Neat Port Talbot. Forum
membership is drawn from Public and Private sectors and we try to ensure a balance across sub
sectors and also geographically to provide maximum representation.

Approx 30 individuals and organisations including Local Authorities sit on this group that meets
approx. 4 times a year. The agenda is fluid with all parties encouraged to put forward items and
topics for discussion and debate and the group receives reqular updates on Welsh Government
policies and activities. These Fora meetings are held immediately in advance of the VEF — Visitor



Economy Forum - which is chaired by the Economy Minister (Vaughan Gethin) or the deputy minister
for Culture, Heritage and Sport (Dawn Bowden).

The VEF is the industry’s principle and recognised route for getting concerns, support and comment
directly to government ministers without having to go through Welsh Government Officers. The
current effectiveness of the VEF is under review to ensure it is fit for purpose and meets the needs of
the sector which is after all the second largest contributor to the Welsh Economy.

Tourism is a major contributor to the Welsh Economy

Various figures are banded about as to the value of Tourism in Wales. What is not disputed is that
approx. 12% of the working population are employed in the sector and a further 8.5% in hospitality.
Approx 7% of total workforce in Wales is employed in Food and Beverage supply chain. (ONS Figures
2021). The interdependence upon these sectors and the businesses in the High Street cannot be
stressed enough.

As such it is vital for the Welsh Economy that the future of Tourism and related sectors is as vibrant,
well supported and as sustainable as possible. That is why it is so important that we get any
Government legislation right. We cannot stand idly by and witness the potential destruction of
sections of our sector with the loss of livelihoods and businesses resulting in further damage to an
already failing Welsh economy.

We allegedly live in a Democracy. That is true up to a point. The point that we can go to a ballot box
and cast our vote for a political party every five years in the belief that they will have our best
interests at heart. Let’s not forget — that politicians are after all the ultimate in public servants. They
are supposed to look after us, protect us and help us succeed in life.

In reality, what we have is more correctly termed an Electoral Dictatorship — once elected and in
power the drawbridge to communication, proper consultation, etc. is pulled up and decisions are
then taken by a very small group of people. We desperately need to get into a place where the
knowledge, experience and Industry Intelligence that exists amongst the people in this room is
recognised and harnessed by ministers, and we work together to find solutions to problems. Myself
included, this industry is fed up with being problem managers, we want to be solutions managers
and work with civil servants and government to navigate a successful path to achieving government
policies.

Take the Non-Domestic Rates amendment Bill 2023 — the 182 Rule which is now in law.

Few people would disagree that second home ownership in a small number of areas is a problem
that needs to be addressed. A recent survey determined that only 12 of 762 wards in Wales reported
a problem. (WLGA source). There are much better ways of differentiating between a second home
and a bone fide furnished holiday let - but the chosen legislation allows for poorly funded Local
Authorities to raise much needed funds from a small section of the community by introducing
punitive financial penalties on legitimate business owners rendering them uncompetitive and
financially ruined.

75% of 1500 businesses surveyed recently said that they would fail to reach the required 182-Day
target to remain on business rates in this financial year. (PASK (UK)). There is little if any evidence
that this policy will result in more homes coming onto the market for locals to buy — most FHL’s



currently on the market are going to buyers from over the border where incomes and disposable
incomes are considerably higher.

No Economic Impact study has been carried out in advance of this policy introduction
Introduction of a Tourism Levy. Widely disapproved of for several reasons —

- Leads to further unnecessary hike in costs to potential customers who have the option to go
to numerous competitor regions within the U.K.

- Administration burden.

- Unfairness as accommodation businesses are seen as an easy target whilst the damage /
burden of visitor pressures on an area result from much lower spending day visitors who
make up 90% of total visitors to Wales.

- Concerns over the hypothecation of the funds raised. The detail of this legislation is still
unclear.

Registration / Licencing Scheme

The industry will be pleased to hear that this will most likely become a soft touch registration scheme
which would be welcomed by most bone fide businesses in as much it will help deliver a more level
playing field. An early introduction is needed so that we know where the various business operators
are.

Local Authorities will have to enforce this process, or it will be a worthless piece of legislation. To
date due to a variety of pressures they struggle to meet many statutory functions at present.

What we need to see is this —

An immediate reduction in the current threshold of 182 days to 105 days as recommended by HMRC
for the current reporting year ending April 2024. According to the survey this will place 17.4% of all
FHL currently trading into the domestic rates category and thus liable for a premium loading of up to
300%. That will effectively finish these businesses by rendering them financially unviable.

No doubt many will find their way onto the market. If Local Authorities’s are desperate for housing
stock that they have failed to build over generations then perhaps they could consider purchasing
these properties at the current market value and let them through their housing divisions.

The prompt introduction of a simple effective light touch, but mandatory Registration Scheme so
that we can identify bone fide FHL and guest accommodation. This early introduction will assist in
identifying the properties, business categories, etc. eligible for a tourism Levy should it be introduced
in 2026 and enable L.A.’s to estimate the viability of introducing a Tourism Levy in their county.

A Registration Scheme would quickly verify bone fide FHL as they will be required to have
appropriate Guest House / Holiday let Insurance, Fire Risk Assessments and if serving food an EHO
certificate along with appropriate planning and building regulations approvals.

These factors alone will go a long way to identifying legitimate holiday businesses and to identifying
a genuine second home. | appreciate that these various pieces of legislation fall under different
government portfolios. This may well be part of the problem.



Industry representatives are trying to have these discussions with ministers. Unfortunately, despite
various approaches including direct request by Cefin Campbell AM (Plaid Cymru’s delegated member
under the co-operation agreement) twice on behalf of the Fora chairs no ministers will agree to meet
with us as elected chairs to discuss such options.

Ladies and gentlemen. Business owners you’re having a tough time. We're all having a tough time.
Higher costs of running the businesses and a potential customer base that has less disposable
income due to rising inflation and higher mortgage rates which are not included in the official rate of
inflation.

Overseas travel is so attractive — massive reductions and so much cheaper than home stays.
Travelzoo — Krakow — Poland Three nights 4-star Xerion Hotel with breakfast - £139 — Fly from Bristol
12-night Canaries Cruise with Anton Du Beke - Russell Watson and Tim Peake from Southampton -
£999 - Princess Cruises.

With prices like this the seasonality will be in sunny Tenerife as will the spend and spread across the
Canary Islands as our businesses continue to struggle here in Wales. Speaking of Budgets — current
budget for VW is just over £15.5 Million Scotland £48 Million. With an anticipated £900 Million WG
budget deficit for 2023 / 2024 we can’t expect an increase in Tourism Budget and yet Scotland have
just announced a doubling of their already much higher budget for culture, Tourism and Heritage.

As mentioned earlier the Fora chairs would welcome the opportunity to meet with appropriate
ministers who are driving this legislation and we would be grateful if you could use your position to
broker / arrange such a meeting where we could have a meaningful, positive discussion.

Without such engagement my message for you Jason, as our senior Civil Servant, to take back to
ministers at the highest level - ‘If you are not going to invest in and support the Visitor Economy the
least you can do as a government is not hinder the sector from growing and prospering by
introducing legislation which is going to severely damage the visitor economy.’

MS gets the same response from the Minister, letter from the office of Samuel Kurtz
MS Carmarthen West and South Pembrokeshire to PASC UK Wales Member,
Malcolm Rendell (07/11/2023)

Dear Malcolm,

As you know, following your request, | wrote to the Minister for Finance & Local Government,
Rebecca Evans MS, to make her aware of the impact of the Welsh Labour Government’s disastrous
policy on Business Rates and Holiday Lets, and asked for the Minister to meet with representatives
of the tourism sector and for a review of the policy. | have now received a reply from the Minister
and | have attached a copy above for you.

| am so sorry to send you such a disappointing and dismissive reply from the Minister, who is clearly
bent on ignoring the destruction of many genuine, small Welsh businesses, in order to make up for
the failure of the Welsh Labour Government to build the required number of houses which was
recommended by the Government’s own Independent Advisors. It is clear that many people will be
put out of business by this policy and the full, long-term impact it will have upon the tourism
industry still remains to be seen.



Purley for information, | submitted a Freedom of Information request to Pembrokeshire County
Council some months ago, to find out just how much of the income generated by the Council Tax
Premium had been spent on affordable housing and the answer | received was £0.00, so the
Minister’s suggestion that the policy will somehow benefit those who need affordable housing is
farcical.

| appreciate that you will be as frustrated as | am by the Minister’s reply, but at this point, it is clear
that the Minister, and her Plaid Cymru associates, are unwilling to listen to the voice of reason
expressed by the business people of Wales and, sadly, | simply do not see a way forward, in the face
of such bull-headed opposition.

Nevertheless, | can assure you that | will continue to challenge the policy and please do not hesitate
to contact me if | can be of assistance in the future.

Kind Regards,
Samuel

(Acknowledgement: With thanks to Malcom for sharing the letter).

Wales Residents Surveys — Views of local residents about tourism

Of note - The Welsh Government is working in partnership with Visit Wales to understand how
communities in three pilot areas view tourism — Vale of Glamorgan, Gwynedd and Pembrokeshire.
They are seeking views ‘to learn more about the impact that tourism has on their communities,
what are the benefits and drawbacks that stem from it, and how to shape and ensure its sustainable
development. The findings will be used to inform future tourism policy, so as to best respond to the
local needs of all communities involved. We urge any members in these areas to complete the
survey especially as we have some concerns about the line of questioning.

Repeat or amended Atrticles

Part B (Fire Safety) of the Building Regulations — For information

Consultation description: In 2018 the Welsh Government consulted on banning the use of
combustible materials in and on the external walls of specific types of high-rise buildings. Following
the consultation, the Building Regulations 2010 (“Building Regulations”) were amended to restrict
the use of combustible materials in and on external walls and specified attachments to a list of
materials essential for construction but without an available non-combustible alternative. They are
now proposing to:

e amend the ban on the use of combustible materials in and on external walls of buildings
e setting limits on the use of combustible materials on certain buildings over 11m

e introduce Evacuation Alert System (EAS)



e introduce Secure Information Boxes in all new blocks of flats with a floor of 11m or more
above ground level

e introduce floor identification and flat wayfinding signage
e an amendment regarding referencing of BS EN 13501 and BS 476

e a call for evidence over the number of stairs in buildings and the removal of all references to
the BS 476 fire classifications from AD B

Full documentation can be found here: Amendments to Part B (Fire Safety) of the Building
Regulations and associated statutory guidance documents, including a call for evidence. (gov.

wales)

Closes 09/01/2024

FREE PASC UK FIRE SIGNS CATALOGUE

PASC UX

FIRE SAFETY

DO NOT THRY YO PUT THE FIRE OUT

Leave he room ehere Pe Sro

We have totally reorganised the free fire signs on the website. We now have 28 and some were
finding it awkward to find exactly the one that they are looking for, so this section is being
completely updated. This is stage one.

Firstly, we have created a catalogue that you can download and that will tell you, with an
illustration of each sign, what the descriptor is on the webpage and which number has been
allocated to each sign.


https://www.gov.wales/sites/default/files/consultations/2023-10/amendments-to-part-b-fire-safety-of-the-building-regulations.pdf
https://www.gov.wales/sites/default/files/consultations/2023-10/amendments-to-part-b-fire-safety-of-the-building-regulations.pdf
https://www.gov.wales/sites/default/files/consultations/2023-10/amendments-to-part-b-fire-safety-of-the-building-regulations.pdf

We suggest that you download the Catalogue first, and select the signs that may be useful, and then
download in turn. Should save a lot of time.

You can download the Catalogue here, plus instruction son using What3words if you choose
to: https://www.pascuk.co.uk/fire checks and safety/

The Fire Signs are now on a separate page, easily linked from the page above
at: https://www.pascuk.co.uk/fire-safety-signs/

Stage 2 is to create a small image of each sign, so that you can choose directly from the page itself.

This is now underway, and we will update you when finished.

The ‘Rolling’ 182/252 Day thresholds — Tracking Spreadsheet

To remain classified as non-domestic, a property must now meet the new 182 Day criteria as of 1
April 2023 and continue to meet them on each day thereafter. If a property did not meet the criteria
on 1 April 2023, it may meet them on any day thereafter and apply to be re-classified as non-
domestic from the relevant date. It would not be necessary to wait a full year. The criteria from 15t
April 2023 therefore apply on a continuous ‘rolling’ basis and the period should be thought of as a
rolling 12 months, rather than a fixed period which is reset once annually on the same date.

In order to track this ‘rolling” threshold, PASC UK Member, Roger Selwyn (apologies we previously
gave an incorrect surname previously) has very kindly devised a helpful spreadsheet to help track
your days. His spreadsheet can be found here https://www.pascuk.co.uk/wales-182-days-reports/
(Note: neither Roger or PASC UK can provide tech support, it is given free of charge, any helpful
comments can be passed on of course!

We have as previously mentioned written to the Valuation Office Agency to ask the following, but
have only recently received a holding response. We will continue to seek answers to the following:

a. how is this to be reported to the VOA & Billing Authority?

b. how will both the billing authorities and the VOA manage businesses moving between registers in
order to accurately bill & refund accordingly. Especially as the current monitoring system is based on
an annual return (Form VO 6048) to the VOA?

Fire Regulations — Where to find useful information

Fire Risk Assessments should follow the Government Guidance provided by the Home Office. In
March the Home Office published a guide to fire safety in small paying guest accommodation
(Making your small paying guest accommodation safe from fire - GOV.UK (www.gov.uk)), in order to
support responsible persons in carrying out fire risk assessments in these types of premises.

Welsh Government Advice can now be found here:
https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-
gwesteion%20rhag-tan.pdf. (Cymraeg).
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https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/1t6Af4OiGsGsLYHUG7s4GwtQgEHgxd/SLGu1AYInZ9D
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/1t6Af4OiGsHKgGTueTxzRCxG43GQfh/fX_Y8GwJqINe
https://www.pascuk.co.uk/wales-182-days-reports/
https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-gwesteion%20rhag-tan.pdf
https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-gwesteion%20rhag-tan.pdf

https://www.gov.wales/sites/default/files/publications/2023-07/guide-to-making-your-
guestaccommodation-safe-from-fire.pdf (English)

The fire regs webinar held on the 26/27 September has been placed in the Fire Safety Section on the
PASC UK website: https://www.pascuk.co.uk/fire checks and safety/ . You can also find a range of
supporting papers to help with your Fire Risk Assessment.

We have also updated the Fire Notices into Welsh; they can be found here alongside the English
version: https://www.pascuk.co.uk/fire checks and safety/

WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Alistair Handyside at chair@pascuk.co.uk and put Wales

Newsletter in the subject line and we will add you to the Wales Only circulation list. Previous Wales
Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-reports/

Best wishes,

Adrian Greason-Walker
The Professional Association of Self-Caterers UK — Wales Branch

www.pascuk.co.uk
adriangwalker@gmail.com
07749 785147

#2 PASC

Cangen Cymru 4§ Wales Branch

DISCLAIMER

We are in unchartered territory here, and any suggestions that we make are merely that you should
carefully consider your own business policies, and if necessary, consult with your Professional
Advisors. PASC is your lobbying Association, not a legal service. Information is provided on a ‘to the
best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and
social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We
will always try and put the actual link to the information in the newsletters so that you can read and
assess yourselves.
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