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PASC UK WALES NEWSLETTER 
23rd November 2023 

 
Today’s update includes: 
 

• Commentary  

• Appeal for members to come forward as case studies in relation to the impact of 182 Day 
on their business 

• Jeremy Miles MS announces proposed changes to the school calendar - Consultation 

• Non-Domestic Business Rate Reform: Local Government Finance (Wales) Bill 

• UK Non-Domestic Rating Act 2023 

• Improvement relief 

• Help shape the future of council tax in Wales – Consultation 

• Help with your self-assessment from HMRC 

• Wales Roadshows – Member letter to Welsh Government (Visit Wales) 

• Wales Climate Week: Virtual Conference 

• Support for renewable energy 

• Draft Welsh Government budget for 2024-25 
 

Repeat or amended articles 
 

• Booking.com Apology and possible compensation? 

• The ‘Rolling’ 182/252 Day thresholds – Tracking Spreadsheet 

• Fire Regulations – Where to find useful information  

• WALES INFORMATION AND WHERE TO FIND IT 
 

Commentary 

A huge thanks to all members for getting the iparl Petition past the 3500 mark. This petition is now 
closed. We will also shortly be sending out a new survey monkey to establish the on-going impact of 
the 182-day threshold as we move toward the end of the calendar year. The more evidence we have 
the better if we are to keep up the push for a review of 182 day.  

Rest assured, we have much planned and whilst we are not ones for hiding our ‘lamps under 
bushels’ we also want to ensure we do not place too much information into the public domain.  
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It was great to see long-time supporter of our sector, Montgomeryshire MS, Russell George going on 
the record with the article as per the link below. The article mentions our work at length and Mr 
George calls for the threshold to be reduced to 105 days. Full article here: 
https://www.shropshirestar.com/news/local-hubs/mid-wales/2023/11/15/new-holiday-let-rules-
could-destroy-the-accommodation-sector/ 
. 
The Welsh Government has gone into ‘consultation’ over-drive over the last week and alongside 
releasing the new Local Government Finance Bill (2023) have announced two important 
consultations; one for Council Tax and the other on prospective changes to the school calendar. This 
includes moving a weeks holiday from the Summer to the Autumn break. Does this mean the 
potential loss of a summer week to a shorter autumn break for Welsh guests? If you have any other 
concerns or comments let us know so that we can incorporate in our response. 

The Freedom of information requests are still coming in from the Welsh Local Authorities, we hope 
to have the results of that shortly. 

Alongside other articles we have a member’s letter which sums up much of the sentiment we are, 
and have been receiving over recent months. We thought we would publish it by way of example, 
(with thanks to member Penny Thomson who has given kind permission to reproduce in full). 

Review of 2023, what’s expected in 2024? Our next meeting is scheduled for 1100 on Thursday 14th 
December. Register asap as it is first come first served. Register here, once your registration is 
approved, you will be sent a link to the meeting: https://us06web.zoom.us/meeting/register/tZctf-
GoqzMjG9dFNzwVrfFvuk48lXMETD5H  
 
Sincerely, 
 
Adrian 
 
Adrian Greason-Walker 
PASC UK – Wales Branch 
 

Appeal for members to come forward as case studies in relation to the impact of 182 
Day on their business 
 
Following on from our requests for members for are able and willing to undertake media interviews, 
be it on the 182-Day issue or other issues relating to self-catering or simply tourism in Wales, we are 
also seeking around 5 to 6 members from across Wales, particularly in more ‘off the beaten track’ 
rural locations who can provide us with case study information on how the 182-day threshold has 
impacted on your business. If you can help, please drop an email to: adriangwalker@gmail.com 
 

Jeremy Miles MS announces proposed changes to the school calendar - Consultation 

Looking at different school term dates is part of the Co-Operation Agreement with Plaid Cymru. The 
Welsh Government states that research suggests the Autumn term is too long. They also state that 
the number of days of school holidays and teaching days will not change. 

Their rationale is that because the summer break is long, time in the autumn term has to be devoted 
to going over things rather than advancing learning. Teachers also report more behavioural and well-

https://www.shropshirestar.com/news/local-hubs/mid-wales/2023/11/15/new-holiday-let-rules-could-destroy-the-accommodation-sector/
https://www.shropshirestar.com/news/local-hubs/mid-wales/2023/11/15/new-holiday-let-rules-could-destroy-the-accommodation-sector/
https://us06web.zoom.us/meeting/register/tZctf-GoqzMjG9dFNzwVrfFvuk48lXMETD5H
https://us06web.zoom.us/meeting/register/tZctf-GoqzMjG9dFNzwVrfFvuk48lXMETD5H
mailto:adriangwalker@gmail.com
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being issues after the summer break. They propose a week would be taken from the start of the 
summer break and added to the October break, so that staff and learners get more time to rest 
during the long autumn term. Teachers and pupils will still get 13 weeks of break with changes 
expected from September 2025. 

The consultation will also explore additional changes that could be taken forward in the future, but 
not from 2025. These changes include the option of moving a second week from the summer break 
and adding it to the Whitsun break.  

Jeremy Miles MS, Minister for Education and Welsh language said: 

‘The long summer break can be a real strain. Families struggle to find childcare over the six weeks, 
and others struggle with the additional costs long summers bring. We also know our most 
disadvantaged learners suffer the most ‘learning loss’ from a long summer. There are plenty of 
examples of local authorities across the UK changing their school calendar to suit local needs. We 
want to make sure education works best for pupils, teachers, and families. We’re looking for 
people’s views on these changes and what it would mean for them’. 

Full consultation documentation can be found here: https://www.gov.wales/structure-school-year 

If you have any concerns or comments let us know so that we can incorporate in our response. 

 
Non-Domestic Business Rate Reform: Local Government Finance (Wales) Bill 
 
It may sound a little dull, but this is important! On 20 November, the Local Government Finance 
(Wales) Bill was introduced in the Senedd. The Bill will deliver most of the proposals for NDR reform 
set out last year in their consultation on NDR reform. These proposals included more frequent 
revaluations and measures required to deliver them, as well as wider improvements to enable the 
Welsh Government to better adapt the NDR system to meet the needs of Wales. In relation to NDR, 
the Bill will: 
 

• increase the frequency of revaluations to three-yearly; 
• enable the revaluation cycle to be altered using regulations; 
• change the way ratepayers provide information to the Valuation Office Agency (VOA), to ensure more 

frequent revaluations are sustainable in the long-term; 
• enable the Welsh Government to confer, vary or withdraw reliefs and exemptions, and to prescribe 

differential multipliers, using regulations; 
• strengthen the eligibility conditions for charitable relief for unoccupied properties; 
• remove a timing restriction on the awarding of discretionary relief by local authorities; 
• expand the definition of a new building for the purpose of the serving of completion notices by local 

authorities; and 
• enable the counteraction of advantages arising from artificial avoidance arrangements specified in 

regulations. 
 
They will provide further information about the implementation of these reforms during and 
following consideration of the Bill by the Senedd. 
 
Comment: There is almost definitely going to be an impact on larger properties as many will 
inevitably break the threshold at the high end. It follows the consultations on the Reform of non-

https://www.gov.wales/structure-school-year
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domestic rating in Wales and A Fairer (Domestic) Council Tax Consultation. Rebecca Evans has 
already announced they want this all delivered from April 2025.  
 

….and the UK Non-Domestic Rating Act 2023 
 
Also, of note the Non-Domestic Rating Act 2023 received Royal Assent on 26 October. This Act’s 
provisions extended to Wales and include powers to establish new relief schemes, which were the 
subject of recent consultations. 
 

Improvement relief 
 
Following consultation, the Welsh Government has announced that a new improvement relief will 
be provided from 1 April 2024 onwards. The relief will support ratepayers investing in improvements 
which increase the ratable value of the properties they occupy. It will operate as proposed in the 
consultation and consistently with the same relief in England. The VOA is working with local 
authorities to finalise the process for providing certificates for qualifying improvement works. 
Information for local authorities on this aspect will follow in due course from the VOA. The required 
legislation will be brought forward in due course. 
 

Help shape the future of council tax in Wales - Consultation 
 
Alongside the reforms being brought forward for non-domestic rating, the Welsh Government have 
launched a consultation to 'Help shape the future of council tax in Wales' (14/11/23) this includes 
different potential approaches designed to make the tax 'fairer', including adding new council tax 
bands, changing the tax-rates charged for each band, and reviewing discounts and reductions. The 
earliest date for any changes coming into effect is 1 April 2025.  

There is almost definitely going to be an impact on larger properties as many will break the threshold 
at the high end. The Fairer (Domestic) Council Tax Consultation includes proposals for: 

-        More frequent revaluation cycles (5 to 3 yr) to ensure that rates valuations more accurately 
reflect up-to-date market conditions.  

-        Improving the flow of information Antecedent Valuation Date (AVD) currently 2 years between 
government and ratepayers. 

-        Providing the Welsh Government with more flexible legislation to amend reliefs and 
exemptions in future years. 

Rebecca Evans has already announced plans to bring forward a local government finance bill towards 
the end of this year with the new banding and wants it delivered from April 2025.  

Help with your self-assessment from HMRC 
 
Following on from a previous email, if you need to send HMRC your tax return and make a payment, 
they are offering assistance – with free online support. If you have already sent your tax return and 
paid you do not need to do anything else. 
 
There is also a live webinar to help you get it right and as with PASC UK members meetings you can 
ask questions throughout the webinar by using the on-screen text box.   

https://www.gov.wales/improvement-rates-relief
https://www.gov.wales/written-statement-consultation-improvement-rates-relief-summary-responses
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How to finish your Self-Assessment tax return, your tax calculation and payments 
 
They will be discussing:   

• finishing your tax return, including underpaid tax and other debts in your tax code and what 
to do if you have paid too much tax 

• understanding, viewing and printing your tax calculation 

• submitting your tax return 

• paying any tax, you owe and what to do if you have made a mistake  
  

 

To register cut and paste the following link into your browser: 
 
https://hmrc.imicampaign.uk/externalaccessweb/TrackURLSrv?campaignkw=notrack&linkid=170005
85930798&tid=cc-1_1700062122770568331&signature=B7D023EF4DFA5C738229CDCA728D0ACB 
 

 
     

  
 

  
Don’t need to complete a tax return? 
If you think you are no longer required to complete a Self-Assessment return, you 
can 'Check if you need to send a Self-Assessment tax return'. 
 
If you no longer need to complete a Self-Assessment return tell us at, 'If you no 
longer need to send a tax return' or find more help on our YouTube channel. 
   

 
 

Wales Roadshows – Member letter to Welsh Government (Visit Wales) 
 
The following is a letter from a PASC UK member in Carmarthenshire. It clearly demonstrates much 
of the current feeling in Wales from our sector: 
 
Dear Tourism Team 
  
Running a roadshow about the promotion of tourism in Carmarthenshire seems like a sick joke and is 
offensive when actual policies are destroying the tourism industry. 
 
The Welsh government has used rural holiday rental businesses as a scapegoat for their lack of house 
building and investment.  Now, like us, many accommodation businesses will simply have to close 
their business because of the 182-day occupation rule and Carmarthenshire’s plan to charge 
multiples of council tax.  The future burdensome costs of licencing and a tourist tax will only deter 
visitors further, as the costs will have to be passed on.  (We have also had visitors say that the 20mph 
speed limits would put them off choosing to visit Wales again.) 
  
To say we feel bitter about the accommodation sector business in which we have invested hundreds 
of thousands of pounds and a great deal of hard work, being singled out for special penalties, 
particularly at this time when we are hit by the cost-of-living crisis resulting in lower visitor numbers, 
is an understatement. 

https://hmrc.imicampaign.uk/externalaccessweb/TrackURLSrv?campaignkw=notrack&linkid=17000585930798&tid=cc-1_1700062122770568331&signature=B7D023EF4DFA5C738229CDCA728D0ACB
https://hmrc.imicampaign.uk/externalaccessweb/TrackURLSrv?campaignkw=notrack&linkid=17000585930798&tid=cc-1_1700062122770568331&signature=B7D023EF4DFA5C738229CDCA728D0ACB
https://hmrc.imicampaign.uk/externalaccessweb/TrackURLSrv?campaignkw=notrack&linkid=17000585930791&tid=cc-1_1700062122770568331&signature=B7D023EF4DFA5C738229CDCA728D0ACB
https://hmrc.imicampaign.uk/externalaccessweb/TrackURLSrv?campaignkw=notrack&linkid=17000585930797&tid=cc-1_1700062122770568331&signature=B7D023EF4DFA5C738229CDCA728D0ACB
https://hmrc.imicampaign.uk/externalaccessweb/TrackURLSrv?campaignkw=notrack&linkid=17000585930797&tid=cc-1_1700062122770568331&signature=B7D023EF4DFA5C738229CDCA728D0ACB
https://hmrc.imicampaign.uk/externalaccessweb/TrackURLSrv?campaignkw=notrack&linkid=17000585930789&tid=cc-1_1700062122770568331&signature=B7D023EF4DFA5C738229CDCA728D0ACB
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If the people behind these policies do not understand the outcomes they will create, they do not 
deserve to be in charge. 
If the destruction is intentional then they should be honest and cut the whole tourism budget, sadly 
including your jobs, and pointless roadshows. 
  
Penny Thomson 
 

Wales Climate Week: Virtual Conference 
 
Wales Climate Week encourages a national conversation on climate change and provides an 
opportunity for a wide range of stakeholders to network and engage in important discussions on 
how Wales can play its part in tackling climate change. The theme for this year’s Wales Climate Week 
is also one of the most important questions facing businesses, communities and households today: 
– How can we tackle climate change in a fair way? 
  
In Wales, the Welsh Government has committed to ensuring a just transition to a greener, more 
sustainable economy that isn’t reliant on fossil fuels. This means an approach driven by the guiding 
principle of leaving no-one behind. This year’s event will coincide with a Welsh Government 
consultation on a new Just Transition Framework which will begin in December. A 5-day virtual 
conference will be held between 4th-8th December examining the impacts of climate change. To join 
the discussion and explore how Wales can tackle climate change in a fair way that leaves no-one 
behind. Register now here. 

 

Support for renewable energy 
 
Following consultation, the Welsh Government has announced that new measures to support the 
use of renewable energy and the decarbonisation of heat in non-domestic properties will be in place 
from 1 April 2024 onwards. These measures are a relief for low-carbon heat networks and an 
exception from rating assessments for the properties they are part of, for plant and machinery used 
in onsite renewable energy and electric vehicle charging points. They will operate as proposed in the 
consultation. The required legislation will be brought forward in due course. 

 

Draft Welsh Government budget for 2024-25 
 
The Welsh Government’s spending plans for 2024-25 will be set out in their Draft Budget in 
December, following the UK Government Autumn Statement on 22nd  November 2023. The details of 
NDR arrangements for next year, including the level of the multiplier will be confirmed alongside the 
Draft Budget announcement. 

 

Booking.com apology and possible compensation? 
 
For those of you who use Booking.com as one of your on-line agents, we have received a rare 
apology from an OTA for forwarding to PASC UK members, following query as to the reason for late 
payments: 
 
‘As part of our investment to ensure our technology continues to deliver ever higher levels of online 
safety and security for our business partners, their guests and our systems, we needed to carry out 
essential improvements, including system upgrades to our financial and payment platforms. Despite 
having planned carefully and notified our partners in advance that we would be carrying out this 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNsaW1hdGV3ZWVrLmdvdi53YWxlcy8_dXRtX2NhbXBhaWduPXdnd2N3X2J1bGxldGluIiwiYnVsbGV0aW5faWQiOiIyMDIzMTEyMC44NTkwNDkwMSJ9.O_GnyaflxlPubYzGPKGKikx-uugq-F0O8C4oUnNz6pI/s/564576902/br/231213461535-l
https://www.gov.wales/renewable-energy-rates-support
https://www.gov.wales/written-statement-consultation-renewable-energy-rates-support-summary-responses


 7 

work, a number of unforeseen problems occurred. This meant that payments to some of our 
partners were disrupted. 
 
We know that for some of the partners who were affected, this had an impact on their businesses, 
and on their professional and personal lives. For this, we are deeply sorry. 
 
The delays in receiving payment that some of our partners experienced were longer than we 
anticipated. This is not the level of service we would ever want to deliver to our partners. We know 
that we have fallen short of the experience partners expect from us and we recognize that we have 
work to do to win back their trust. 
 
We fully understand that an apology doesn’t change the impact we have had on their business. We 
are providing compensation to those partners whose payment was delayed by 21 days or more after 
the pre-announced temporary suspension of payments related to our financial systems upgrade. The 
exact amount of compensation is determined by the amount owed and the length of delay 
experienced. This compensation will be in the form of a one-time cash payment, which will be 
deposited directly into the partner’s bank account by the end of November. 
 
The vast majority of payouts have resumed and are being processed as per usual, since ensuring our 
partners are paid on time is a top priority for us. We have heard the feedback from our partners and 
are learning from it so we can do better in the future. Our CEO has given his personal commitment 
to partners to ensure we deliver better levels of service in the future’. 
 
If you believe you are eligible for compensation then we suggest you contact Booking.com directly 
and immediately. 
 

The ‘Rolling’ 182/252 Day thresholds – Tracking Spreadsheet  
 
To remain classified as non-domestic, a property must now meet the new 182 Day criteria as of 1 
April 2023 and continue to meet them on each day thereafter. If a property did not meet the criteria 
on 1 April 2023, it may meet them on any day thereafter and apply to be re-classified as non-
domestic from the relevant date. It would not be necessary to wait a full year. The criteria from 1st 
April 2023 therefore apply on a continuous ‘rolling’ basis and the period should be thought of as a 
rolling 12 months, rather than a fixed period which is reset once annually on the same date.  
 
In order to track this ‘rolling’ threshold, PASC UK Member, Roger Selwyn (apologies we previously 
gave an incorrect surname previously) has very kindly devised a helpful spreadsheet to help track 
your days. His spreadsheet can be found here https://www.pascuk.co.uk/wales-182-days-reports/ 
(Note: neither Roger or PASC UK can provide tech support, it is given free of charge, any helpful 
comments can be passed on of course! 
 
We have as previously mentioned written to the Valuation Office Agency to ask the following, but 
have only recently received a holding response. We will continue to seek answers to the following: 
 
a. how is this to be reported to the VOA & Billing Authority?  
b. how will both the billing authorities and the VOA manage businesses moving between registers in 
order to accurately bill & refund accordingly. Especially as the current monitoring system is based on 
an annual return (Form VO 6048) to the VOA? 

Fire Regulations – Where to find useful information  

https://www.pascuk.co.uk/wales-182-days-reports/
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Fire Risk Assessments should follow the Government Guidance provided by the Home Office. In 
March the Home Office published a guide to fire safety in small paying guest accommodation 
(Making your small paying guest accommodation safe from fire - GOV.UK (www.gov.uk)), in order to 
support responsible persons in carrying out fire risk assessments in these types of premises.  
 
Welsh Government Advice can now be found here: 
https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-
gwesteion%20rhag-tan.pdf. (Cymraeg). 
https://www.gov.wales/sites/default/files/publications/2023-07/guide-to-making-your-
guestaccommodation-safe-from-fire.pdf (English)  
 
The fire regs webinar held on the 26/27 September has been placed in the Fire Safety Section on the 
PASC UK website:  https://www.pascuk.co.uk/fire_checks_and_safety/  . You can also find a range of 
supporting papers to help with your Fire Risk Assessment.  

We have also updated the Fire Notices into Welsh; they can be found here alongside the English 
version: https://www.pascuk.co.uk/fire_checks_and_safety/ 

WALES INFORMATION AND WHERE TO FIND IT 

If you are affected by what is happening in Wales and do not get the direct Wales only 
communications, please email Alistair Handyside at chair@pascuk.co.uk and put Wales 
Newsletter in the subject line and we will add you to the Wales Only circulation list. Previous Wales 
Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-reports/ 

Best wishes, 
 
Adrian Greason-Walker 
The Professional Association of Self-Caterers UK – Wales Branch 
 
www.pascuk.co.uk 
adriangwalker@gmail.com 
07749 785147 
 

 
 
DISCLAIMER 
 
We are in unchartered territory here, and any suggestions that we make are merely that you should 
carefully consider your own business policies, and if necessary, consult with your Professional 
Advisors. PASC is your lobbying Association, not a legal service. Information is provided on a ‘to the 
best of our knowledge basis’. 
 
In addition, please be very wary of some of the advice given on internet communities, blogs and 
social media. There appear to be many of experts out there where our understanding is that there 

https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-gwesteion%20rhag-tan.pdf
https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-gwesteion%20rhag-tan.pdf
https://www.gov.wales/sites/default/files/publications/2023-07/guide-to-making-your-guestaccommodation-safe-from-fire.pdf
https://www.gov.wales/sites/default/files/publications/2023-07/guide-to-making-your-guestaccommodation-safe-from-fire.pdf
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/1t6Af4OiGsDg0YsVVdCc78SczTQWzB/ALCIv-BTY4Ft
https://www.pascuk.co.uk/fire_checks_and_safety/
mailto:chair@pascuk.co.uk
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88
http://www.pascuk.co.uk/
mailto:adriangwalker@gmail.com
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are very few. To that end, any information you get from any source should be double checked. We 
will always try and put the actual link to the information in the newsletters so that you can read and 
assess yourselves.  


