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PASC UK WALES NEWSLETTER 
25th January 2024 

 
Today’s update includes: 
 

• Commentary 

• PASC UK Wales Members Survey - January 2024  

• Monmouthshire Council use PASC UK Wales Branch survey data to potentially defer the 
premium rate of Council Tax 

• Tourism Levy Consultation Group meeting - Thursday 18th January 

• Revised Welsh Local Authority Council Tax Premium Rates 

• Visit Wales spring campaign – 2024 

• St Dwynwen’s Day (could the Saints’ Days bring in an extra booking or two)? 

• Final reminder Self-Assessment Payment Deadline 31/01/2024 

Repeat or amended articles 
 

• Revised Fire Regulations – links 

• Workplace Recycling Regulations  

• The ‘Rolling’ 182/252 Day thresholds – Tracking Spreadsheet 

• WALES INFORMATION AND WHERE TO FIND IT 
 

 
Commentary 

Starting with something positive as we were very pleased to see that Monmouthshire County 
Council are reviewing the decision to charge a council tax premium on self-catering in the County 
(18/01/2024). The principal source of evidence used, alongside STEAM Data, were the results of our 
last PASC UK Wales Branch survey, excellent, good to see someone is listening. We await the official 
result as to whether Council agreed to introduce an exception to exempt properties that move 
across from the commercial list to the domestic list from paying a council tax premium for a period 
of 12 months. 

Last week Alistair Handyside and Adrian Greason-Walker attended the ‘Introductory Meeting of the 

Visitor Levy Working Group’ last week (18/01/24). Welsh Government and the Welsh Revenue 

Authority have invited key industry stakeholders to discuss operational details in respect of the 

proposed discretionary levy for local authorities (or Tourism Tax). The meetings will be held bi-

monthly and will discuss operational details. 
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This week will be attending the WTA Symposium to find solutions to the Challenges facing the wider 

tourism Industry. The aim is to commence a process which will move toward finding ‘sustainable 

structures and sustainable practices’. Whilst there are a number of structural and legislative 

obstacles (to say the least) this is an attempt to overcome and better understand the tourism 

industry's existing structures on the ground, its strengths and weaknesses, and to consider how 

engagement, partnership-working and funding streams might operate more efficiently and cost-

effectively.  We will report back on the deliberations. 
 
Visit Wales has announced its new spring campaign messages and advert for TV/streaming, social 
media and display on the iconic ‘Piccadilly Lights’ in London.  Visit Wales kicks the campaign off now, 
as it is that critical time of year, when holiday makers start to make plans and bookings. More details 
below. 
 
Thanks to those of you who sent in revisions to the Welsh Local Authority Council Tax Premium 
Rates. Just drop us an email so that we can make corrections where appropriate. 

The ‘Wales only’ questionnaire remains open so if you have not done so already, please respond - 

Link and details below. Only by gaining the results of this (and future) surveys can we truly gain as 

complete a picture as possible, as to what the impact is of Welsh Government policies and legislation 

re on Wales members. This week’s article on Monmouthshire CC deliberations is testimony to that. 

 We encourage you to pass on the link to other colleague operators who you may feel would assist 

us by completing it. Whilst, it contains questions primarily related to Jeremy Miles MS consultation 

on the school year we have covered a couple of other topics too.  
 
Sincerely, 
 
Adrian  
 
Adrian Greason-Walker 
PASC UK – Wales Branch 
 

PASC UK Wales Members Survey - January 2024  

This survey is part of a programme of activities that PASC UK and the WTA are co-ordinating to try 
and persuade the Welsh Government to look again at the 182-day threshold and the cumulative 
impact of its policy decisions on tourism. We have also added in some questions to get feedback on 
the school Holiday changes consultation as well as the impact of the 20mph speed limits. 

It should take takes no more than 6 minutes to complete. Following this survey, you will be asked to 
undertake some simple and quick support actions to try and increase pressure on the Welsh 
Government. Click here to take part: https://www.surveymonkey.com/r/NKVRVRH 

Thanks for your time - we do very much appreciate it. 

 

https://www.surveymonkey.com/r/NKVRVRH
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Monmouthshire Council use PASC UK Wales Branch survey data to 
potentially defer the premium rate of Council Tax 

We were pleased to see that Monmouthshire Council are reviewing the decision to charge a council tax 
premium on self-catering and second homes in the County (18/01/2024). The principal source of evidence 
used, alongside STEAM Data, were the results of our last PASC UK Wales Branch survey.  

The Council determined to review the decision to charge a council tax premium and give further consideration 
to the impact on the local economy. They considered the following options moving forward: 

1. Continue with the original decision and go ahead and charge a 100% second home premium from 1st April 
2024.  
2. Reverse the decision to charge a second home premium from 1st April 2024. 
3. Reduce the percentage of second home premium. 
4. Go ahead with a 100% second home premium and introduce an exception to exempt properties that move 
across from the commercial list to the domestic list from paying a council tax premium for a period of 12 
months. Standard council tax would still apply.  

In coming to their recommendation, they cited the PASC UK Wales survey, which showed that only 25% of our 
members think that they will meet the 182-day occupancy threshold for 2023/24. They note the tourism data 
from Monmouthshire 2022 STEAM that indicated that the tourism sector in the County recovered after the 
Covid pandemic, but that since then 2023 has been a challenging year. They also cited UK disposable incomes; 
high inflation; poor summer weather all likely to result in lower levels of bookings alongside the rise in 
holidaying abroad post the pandemic. 

Obviously, our preferred option would be recommendation 2, but they have recommended option 4 as their 
preferred approach, nevertheless it is encouraging on a number of fronts. Whilst the basic rate would of 
course still stand, this would give some of our members impacted by the self-catering rule some extra time to 
plan ahead. It also underlines the importance of completing our surveys of course! ☺  

Full Agenda item here: 
https://democracy.monmouthshire.gov.uk/ieListDocuments.aspx?CId=143&MId=5412&fbclid=IwAR3bGAKW
g3iKeYZKOBlTwdgpdE4nygINIGW0M5U0vEG_2SAcSrNC4njKo5Q 

Tourism Levy Consultation Group meeting - Thursday 18th January 
 
Alistair Handyside and Adrian Greason-Walker attended the ‘Introductory Meeting of the Visitor 
Levy Working Group’ last week (18/01/24). Welsh Government and the Welsh Revenue Authority 
have invited key industry stakeholders to discuss operational details in respect of the proposed 
discretionary levy for local authorities (or Tourism Tax). Both WG and WRA are now looking for 
feedback from us to assist in the development of policy. 
 
Whilst it was made clear that the meeting/s are not about discussing the policy behind the proposed 
levy, it was made clear from the start that attendance at the meeting did not mean endorsement of 
the Tourism Levy and that the majority of members still remain opposed.  
 
A robust but cordial meeting then took place, it was however merely an introductory session so was 
relatively brief. The Welsh Revenue Authority (WRA) shared a look forward and then received 
questions from the floor on the topics they discussed.  
 

https://democracy.monmouthshire.gov.uk/ieListDocuments.aspx?CId=143&MId=5412&fbclid=IwAR3bGAKWg3iKeYZKOBlTwdgpdE4nygINIGW0M5U0vEG_2SAcSrNC4njKo5Q
https://democracy.monmouthshire.gov.uk/ieListDocuments.aspx?CId=143&MId=5412&fbclid=IwAR3bGAKWg3iKeYZKOBlTwdgpdE4nygINIGW0M5U0vEG_2SAcSrNC4njKo5Q
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We have agreed to continue to attend to ensure that we can, as much as is possible, steer the course 
of the policy development to ensure little or no unintended consequences occur. Draft legislation 
will be introduced into the Senedd in the Autumn for the scrutiny stages.  
  

Revised Welsh Local Authority Council Tax Premium Rates  
 
Thanks to those who have sent in amendments (Red), now added in below to the Council Tax 
premium rates by billing authority: 
 
Anglesey     75% (from 100% 2024) 
Bridgend     100% (from 1st April 2024) 
Cardiff      100% 
Carmarthenshire    50% (proposed 100% April 2025). 
Ceredigion     100% (rising to 150% April 2025) 
Conwy      50% (100% from 1st April 2024) 
Denbighshire     50% (from 1st April 2024 - 100%/ 1st April 2025 – 150%) 
Flintshire     100% 
Gwynedd     150% 
Merthyr Tydfil    100% 
Neath & Port Talbot    100% 
Pembrokeshire    200% 
Powys     75%.  
Rhondda, Cynon, Taff    100% 
Swansea     100% 
Monmouthshire    100% (from 1st April 2024) 
Vale of Glamorgan    100% (from 1st April 2024) 
Wrexham     50% 

 

Visit Wales spring campaign - 2024 

Visit Wales has announced its new spring campaign messages and advert for TV/streaming, social 
media on the iconic Piccadilly Lights in London.  Visit Wales kick the campaign off now, as it is the 
critical time of year, when holiday makers start to make plans and booking. 

The Awydd Antur campaign – meaning Let’s get out there – launched on Boxing Day with a new ad 
designed to appeal to multiple audiences featuring iconic products and locations from across Wales 
including the Ffestiniog Highland Railway, the spa pool at St Brides Spa Hotel, beach fun in 
Ceredigion and activities in Cardiff and Portmeirion. The ad, designed to grab attention and give a 30 
second taster of Wales, is running on linear TV, on demand/catch up and streaming channels 
including Disney Plus - the UK ‘home’ to Welcome to Wrexham. 

What other activity is happening? 

As well as TV and streaming, the campaign features extensive paid digital activity, media 
partnerships (e.g., from Conde Nast to Mumsnet) and Out of Home (OOH) activity. This year as well 
as the Piccadilly Lights, international travellers visiting London as well as commuters are able to 
enjoy a taste of Wales via mainline station activity (underground and overground) and key road 
locations. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL3dhdGNoP3Y9TUZ3RklKdFdXbUkiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTE5Ljg4ODMwMzQxIn0.mJPI6x-KG_76DyGlv2dVYCwRKi9XI2LqVRTIPjtFqok/s/564576902/br/235684149026-l
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overview of the London lights activity   The St Brides Spa Hotel (owner Andrew Evans) took a trip to 
see the OOH in London and said: 

“When we bought the hotel 25 years ago, never could we have imagined that our image would be on 
the world’s most iconic and Europe’s largest screen in such a recognised location. Our team @St 
Brides Spa Hotel are so proud to have our special, unique spa included in Visit Wales’ current 
promotion, in Piccadilly Circus….. placing Saundersfoot seriously on the map. The response and 
feedback has been instant and amazing both at home and internationally.” 

Who are they targeting? 

Audiences across the UK, including in Wales, are being targeted and for a full breakdown of audience 
types you can see our Audience Insights guide. They are also running campaign activity 
internationally in Germany and Ireland and pitching to media in the US and beyond. In just the last 
few weeks US titles including the New York Times, Forbes and Travel and Leisure have carried Wales 
articles. 

Campaign progress 

Over the last few weeks, the campaign has been driving traffic to VisitWales.com that expands on 
products and destinations pan Wales. They’ll be reporting back on results later in the spring and 
updating the four regional tourism forums on progress. As well as that, crucially, they will be getting 
additional audience feedback on via our consumer survey programme. All the work is informed by 
insights, from both consumers and industry feedback, so that we can adapt messaging and delivery.  

You can still access the full marketing overview presentation as well as a range of information 
featured at each of the events as presented at the Autumn Roadshows. 
 

Don’t forget St Dwynwen’s Day (and it could also bring in an extra 
booking or two)! 
  
February 14 is a date that most people will recognise, but the Welsh version of Valentine’s Day, St 

Dwynwen’s Day (or Dydd Santes Dwynwen in Welsh) is also celebrated on the 25th of January every 

year. St Dwynwen (Santes Dwynwen) was a fourth century Welsh princess who lived in what is now 

the Bannau Brycheiniog / Brecon Beacons National Park. There could still be an old romantic 

somewhere looking to make a last-minute booking to spend more time with their loved one – be it St 

Dwynwen’s Day or Valentine’s Day. 

 

More here: https://www.visitwales.com/info/history-heritage-and-traditions/st-dwynwens-day 
 

Final reminder Self-Assessment Payment Deadline 31/01/2024 
 
It really is close, maybe you have been holding out to make the most of the current interest rates, 
however the 31st is the deadline for payment of any tax owed for the 2022 to 2023 tax year is 31 
January 2024. For further information click the following link: Pay your Self-Assessment tax bill: 
Overview - GOV.UK  

 
 
 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL3dhdGNoP3Y9UEpYZ21mcFluUHciLCJidWxsZXRpbl9pZCI6IjIwMjQwMTE5Ljg4ODMwMzQxIn0.rdb-wfVY92twrLK11ZTVQ3yMLGHJnMD3WNblPrAvKM8/s/564576902/br/235684149026-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYXNzZXRzLndhbGVzLmNvbS9wYWdlcy9hc3NldHM_dGFncz1BdWRpZW5jZSUyMEluc2lnaHRzIiwiYnVsbGV0aW5faWQiOiIyMDI0MDExOS44ODgzMDM0MSJ9.Fz5cZrKg-Ai0JAHOOcE9EOb9WlIBpGXoipZyEwlDI48/s/564576902/br/235684149026-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYnVzaW5lc3N3YWxlcy5nb3Yud2FsZXMvdG91cmlzbS92aXNpdC13YWxlcy1pbmR1c3RyeS1yb2Fkc2hvd3MtYXV0dW1uLTIwMjMiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTE5Ljg4ODMwMzQxIn0.LNfjObiJBsyOkEjT9W8787viyGzlk02oiC_ohd--dIM/s/564576902/br/235684149026-l
https://www.visitwales.com/info/history-heritage-and-traditions/st-dwynwens-day
https://www.gov.uk/pay-self-assessment-tax-bill
https://www.gov.uk/pay-self-assessment-tax-bill
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Revised Fire Regulations links  
 
Fire Risk Assessments should follow the Government Guidance provided by the Home Office. In 
March the Home Office published a guide to fire safety in small paying guest accommodation 
(Making your small paying guest accommodation safe from fire - GOV.UK (www.gov.uk)), in order to 
support responsible persons in carrying out fire risk assessments in these types of premises.  
 
Welsh Government Advice can now be found here: 
https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-
gwesteion%20rhag-tan.pdf (Cymraeg). https://www.gov.wales/make-your-guest-accommodation-
safe-fire  (English)  
 
The fire regs webinar held on the 26/27 September has been placed in the Fire Safety Section on the 
PASC UK website:  https://www.pascuk.co.uk/fire_checks_and_safety/ You can also find a range of 
supporting papers to help with your Fire Risk Assessment.  
We have also updated the Fire Notices into Welsh; they can be found here alongside the English 
version: https://www.pascuk.co.uk/fire_checks_and_safety/  
A changeover checklist you can find these on https://www.pascuk.co.uk/fire_checks_and_safety/ 
  
There are two Fire Safety Checklist V1 Fire Checks at Changeover, Routine Maintenance and Testing 
V1 And Fire Checks AT Changeovers Apps V1. 

 
Workplace Recycling Regulations  
 
The much-vaunted Workplace Recycling Regulations have been approved by the Senedd and came 
into force on 6 April 2024. The regulations will mean that all business, public and third sector 
workplaces will be required to separate recyclable materials in the same way as households.  
 
The Welsh Government’s aim is to increase the quality and quantity of recyclable materials we 
collect from workplaces with less going to landfill. Many of you have already said to us that getting 
some guests, particularly those who don’t think they have to, to recycle is going to be a difficult ask! 
   
There is a new ‘Separate Collection of Waste Materials for Recycling: A Code of Practice for 
Wales (‘the Code’) which sets out practical guidance on how to comply with the new law. 
   
Ministerial Statement, which includes a link to the Code of Practice as follows: 
 
Written Statement: Making the Workplace Recycling Regulations and publication of the Code of 
Practice (4 December 2023) | GOV.WALES 
  

The ‘Rolling’ 182/252 Day thresholds – Tracking Spreadsheet  
 
Some of you have had difficulty downloading the spreadsheet. This has been with our web 
developers this week and hopefully all glitches should have been resolved. Let us know if the case is 
otherwise. 
 
To remain classified as non-domestic, a property must now meet the new 182 Day criteria as of 1 
April 2023 and continue to meet them on each day thereafter. If a property did not meet the criteria 
on 1 April 2023, it may meet them on any day thereafter and apply to be re-classified as non-

https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-gwesteion%20rhag-tan.pdf
https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-gwesteion%20rhag-tan.pdf
https://www.gov.wales/make-your-guest-accommodation-safe-fire
https://www.gov.wales/make-your-guest-accommodation-safe-fire
https://www.pascuk.co.uk/fire_checks_and_safety/
https://www.pascuk.co.uk/fire_checks_and_safety/
https://www.pascuk.co.uk/fire_checks_and_safety/
https://www.gov.wales/written-statement-making-workplace-recycling-regulations-and-publication-code-practice
https://www.gov.wales/written-statement-making-workplace-recycling-regulations-and-publication-code-practice
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domestic from the relevant date. It would not be necessary to wait a full year. The criteria from 1st 
April 2023 therefore apply on a continuous ‘rolling’ basis and the period should be thought of as a 
rolling 12 months, rather than a fixed period which is reset once annually on the same date.  
 
In order to track this ‘rolling’ threshold, PASC UK Member, Roger Selwyn (apologies we previously 
gave an incorrect surname previously) has very kindly devised a helpful spreadsheet to help track 
your days. His spreadsheet can be found here https://www.pascuk.co.uk/wales-182-days-reports/ 
(Note: neither Roger or PASC UK can provide tech support, it is given free of charge, any helpful 
comments can be passed on of course! 
 
We have as previously mentioned written to the Valuation Office Agency to ask the following, but 
have only recently received a holding response. We will continue to seek answers to the following: 
 
a. how is this to be reported to the VOA & Billing Authority?  
b. how will both the billing authorities and the VOA manage businesses moving between registers in 
order to accurately bill & refund accordingly. Especially as the current monitoring system is based on 
an annual return (Form VO 6048) to the VOA? 

WALES INFORMATION AND WHERE TO FIND IT 

If you are affected by what is happening in Wales and do not get the direct Wales only 
communications, please email Alistair Handyside at chair@pascuk.co.uk and put Wales 
Newsletter in the subject line and we will add you to the Wales Only circulation list. Previous Wales 
Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-reports/ 

Best wishes, 
 
Adrian Greason-Walker 
The Professional Association of Self-Caterers UK – Wales Branch 
 
www.pascuk.co.uk 
adriangwalker@gmail.com 
07749 785147 
 

 
 
DISCLAIMER 
 
We are in unchartered territory here, and any suggestions that we make are merely that you should 
carefully consider your own business policies, and if necessary, consult with your Professional 
Advisors. PASC is your lobbying Association, not a legal service. Information is provided on a ‘to the 
best of our knowledge basis’. 
 
In addition, please be very wary of some of the advice given on internet communities, blogs and 
social media. There appear to be many of experts out there where our understanding is that there 

https://www.pascuk.co.uk/wales-182-days-reports/
mailto:chair@pascuk.co.uk
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88
http://www.pascuk.co.uk/
mailto:adriangwalker@gmail.com
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are very few. To that end, any information you get from any source should be double checked. We 
will always try and put the actual link to the information in the newsletters so that you can read and 
assess yourselves.  


