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Commentary

A lively debate and Q&A took place at our 7" February Wales Member’s meeting yesterday. Top of
the discussion were Jeremy Miles MS’s proposals for making changes to the school year; the 70-day
rule ‘fines’, the handling of the 20mph limit by the Welsh Government and the new Waste
regulations coming into force on the 6% of April ‘24.

Our Guidance notes for the completion of responses to the ‘Reform of the school year’ consultation
can be found here: https://www.pascuk.co.uk/wales-182-days-reports/ Using our guidance notes
the exercise should only take you a maximum of around 10 minutes, although you will need to be
quick as the consultation closes next Monday. This is a last call as it closes on the 12* February.

As we have been reporting, following several recent appeals there has been some significant
reductions in the level of Council Tax payment for those who have been reclassified for domestic
rates and bills due to not hitting 70 days during the Pandemic year 20/21. We have established a
Task & Finish group to specifically look at the VOA's interpretation and application of Section 66 of
the Local Government Finance Act 1988 (amended).

A special thanks to member lan Carrington for his assistance.


https://www.pascuk.co.uk/wales-182-days-reports/

Sincerely,
Adrian

Adrian Greason-Walker
PASC UK — Wales Branch

February Wales Members Meeting held 7t February 2024
A lively debate and Q&A took place at our 7t February Wales Member’s meeting yesterday.

Top of the discussion were Jeremy Miles MS’s proposals for making changes to the school year.
Adrian and Alistair discussed our response to it, to be submitted shortly more below.

Much discussion took place re the imposition of the 70-day rule during the Covid year 2020/21 and
the ‘rolling’ year calculation. The handling of the implementation of the 20mph limit by the Welsh
Government and we also touched on the imminent arrival of the new waste separation requirement
regulations due to come into force on the 6™ of April ‘24.

Thanks to all those who attended. The meeting was recorded and will be uploaded shortly to the
PASC UK website - https://www.pascuk.co.uk/

PASC UK Wales Response to Reform of the School Year Consultation

As avid readers will know, PASC UK Cymru has undertaken its own survey work over the last three
weeks to gather evidence for this consultation and for several other areas. (We will give a full report
on the additional issues in next week’s newsletter).

So, firstly many thanks to those of you who completed our survey. We are concerned about the
number of self-caterers who are not responding to surveys. Whilst we realise there is a great deal of
consultation fatigue out there, (not least of all back here at HQ)! for us as PASC UK to fail to respond
is not a realistic option.

Even though we are concerned that any evidence we submit may simply be being vetted and only
used where it can be utilised to reinforce the Welsh Government’s case, we will continue to put
forward coherent reasoned arguments. To not do so is an instant failure and helps no-one.

The following are our observations and those which we will be submitting against the case for
bringing in school year reforms as outlined in the Minister’s consultation documents. We recognise
that there are members in favour of the changes, but the key point is that whilst the majority are
against the proposals we are asking the Welsh Government not to implement at this time given the
economic climate and the other proposed legislative measures (Tourism Levy, Statutory Licensing)
or those recently implemented (182 Day rule) implemented by the Welsh Government.

Of note is the Welsh Government’s own commissioned Beaufort Report does not support making
changes to the school year: It states that: ‘The majority of participants were content with the shape
of the current school year in Wales. In the quantitative surveys, parents, learners, the education
workforce and businesses showed higher satisfaction levels than the public generally. Around eight in
ten parents / carers (76%), 7- to 18-year-olds in education (76%), those working in education in Wales
(78%) and businesses / managers (79%) said they felt the current school year was ‘appropriate for


https://www.pascuk.co.uk/

people’s lives nowadays’ (or, for learners, were ‘happy with how the school year terms and holidays
are spread out at the moment’), compared with seven in ten (69%) of the public saying this’.

More information can be found here: https://www.gov.wales/sites/default/files/publications/2022-
06/attitudes-towards-school-year-reform-in-wales-research-and-engagement-findings-beaufort-

research.pdf

Even Wales’s education unions also appear in agreement that the reform of the school year
proposals are not acceptable.

Headlines from the 360 respondents to our survey:

71% said yes in support of retaining the current school year

70% of respondents thought there would be no impact on their business if there are no
changes to the school year.

- 67% of respondents to the PASC Survey disagreed with the proposal to an additional break
week being taken from the summer break to divide the longest term (autumn)

- 57% of respondents to the PASC UK Cymru survey do not support an additional break week in
May or June (taken from the summer break and added to the existing May break).

- 43% of respondents thought that having school holidays that do not align with the rest of the
UK will have a negative effect on their business. 40% were neutral.

- 43% of respondents thought the de-coupling of the spring break from the Easter public
holiday will have a negative impact on turnover.

PASC UK Cymru Members, by a significant majority response to the question of changing the
school year, do not support changing the school year

PASC UK Cymru believe the proposal to add a week to the October half term would be economically
disastrous for many especially as it would potentially lose valuable days that count toward the 182-
day threshold. We would effectively be swapping a short break (2/3 day) weekend for a summer 7-
day week. It may not sound significant, but for someone just below the threshold this could mean
the difference between being classed as domestic or non-domestic for rating purposes and will have
significant financial impact if they fall below the threshold. The remaining proposals are all aimed at
implementing even greater changes none of which we can support. PASC UK Cymru therefore do not
agree with the other proposals to move weeks around or de-couple the Easter break.

PASC UK Cymru believe these proposed changes are completely inappropriate for self-catering
operators when we are still recovering from a series of economic shocks that roll back to the 2008
banking crises and up to the Pandemic, alongside the current inflationary pressures causing a cost-
of-living crises.

PASC UK Cymru, following the introduction of the 182 Day rule, proposals for a tourism licensing
scheme and a Tourism Levy we cannot understand the Welsh Government’s reasoning behind
wanting to introduce more change that will have a further potential negative impact on the industry.
We have not yet seen a proper and comprehensive Impact Assessment which looks at the
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consequences on our businesses of the current poor macro-economic situation alongside the
implemented and proposed new legislative measures being faced by self-catering operators.

PASC UK Cymru believe the Welsh Government should withdraw its proposals to reform the school
year. These proposals have not been well researched and will do little or nothing to support,
arguably the second biggest employer in Wales - Tourism. Self-catering has already been hit hard
and this will likely do our sub-sector of the tourism industry even further damage. It is too big a
gamble at this point in the economic cycle.

In conclusion PASC UK Cymru believe the Welsh Government should withdraw its proposals to
reform the school year. These proposals have not been well researched and will do little or nothing
to support, arguably the second biggest employer in Wales - Tourism. Self-catering has already been
hit hard and this will likely do our sub-sector of the tourism industry even further damage. It is too
big a gamble at this point in the economic cycle.

PASC UK New Task & Finish Group: The 70 Day rule during the Pandemic
year

We rightly continue to receive enquiries from concerned self-caterers who are either receiving
demands from the VOA for information on days achieved across the Pandemic for year 2020/21,
notification that an operator’s premises have been re-assessed as Domestic and subsequently
received a substantial bill or from those who are entering appeal as a consequence.

It is also worth noting that if you are faced with a bill, your billing authority (your local authority) has
discretion to waive or reduce the bill, for hardship and other reasons, although we have only heard
of a handful of cases where this has occurred. (There is more detailed information on this in previous
newsletters).

In brief, the VOA do not have to take account of the lockdowns that occurred during the Pandemic. If
you have not hit 70 days during 2019/20 or indeed any year up to 1°t April 2023 then the VOA can
and probably will revert your premises back to a domestic rating for the period you did not hit 70
days.

As you will be aware PASC UK believe this is a totally unfair application of the rule. However, they are
able to still apply the 70-day rule within the letter of the law. You will need to calculate when exactly
you did hit 70 days so that you can also inform them of when you should return to non-domestic
too. PASC UK have been fighting this unfair application of the law and put a great deal of resource
into it over the last two years.

The VOA have, recently it seems, started to soften their stance, whilst this does not guarantee that
they will reduce or waive bills, it is the first sign of positive movement toward reconciling some of
the injustice. As previously reported, following several recent 70 Day appeals the result has been a
significant reduction in the level of Council Tax payment.

We have therefore established a new Task & Finish group to look at these issues and potentially
present some of them to the VOA itself for clarification. It would seem that the VOA has not been
correctly assessing the application of Section 66 of the Local Government Finance Act in relation to
the amendments made by the Non-Domestic Rating (Definition of Domestic Property) (Wales) Order
2010.



We believe possible re-calculations have come about due to a new interpretation of how a bill is
calculated which relies on the so called ‘rolling year’, which is now being implemented following the
new reclassification Order which raises the days let from 70 days to 182 days as of the 1st April 2023.

We are keen to get a more collaborative approach from the VOA. If we are successful then we will
ask them to notify those businesses that have been adversely affected.

Visit Wales Quality Assurance number change

For those of you who contact the Visit Wales Quality Assurance department they have informed us
that their telephone number has been changed to 0300 062 2418. This replaces the previous 0845
010 8020 number. The email address remains the same guality.tourism@gov.wales. You can find
useful quality assurance information here Star quality grading | Business Wales (gov.wales). For
business advice and support provided by Business Wales please continue to call 03000 6 03000.

Welsh Local Authority Council Tax Premium Rates

Thanks to those who have sent in amendments (Red), now added in below to the Council Tax
premium rates by billing authority:

Anglesey 75% (from 100% 2024)

Bridgend 100% (from 15t April 2024)

Cardiff 100%

Carmarthenshire 50% (proposed 100% April 2025).

Ceredigion 100% (from 01/04/24 rising to 150% April 2025)
Conwy 50% (100% from 1°t April 2024)

Denbighshire 50% (from 15t April 2024 - 100%/ 1%t April 2025 — 150%)
Flintshire 100%

Gwynedd 150%

Merthyr Tydfil 100%

Neath & Port Talbot 100%

Pembrokeshire 200%

Powys 75%.

Rhondda, Cynon, Taff 100%

Swansea 100%

Monmouthshire 100% (from 15t April 2024)

Vale of Glamorgan 100% (from 15t April 2024)

Wrexham 50%

The ‘Rolling’ 182/252 Day thresholds — Tracking Spreadsheet

Some of you have had difficulty downloading the spreadsheet. This has been with our web
developers this week and hopefully all glitches should have been resolved. Let us know if the case is
otherwise.

To remain classified as non-domestic, a property must now meet the new 182 Day criteria as of 1
April 2023 and continue to meet them on each day thereafter. If a property did not meet the criteria
on 1 April 2023, it may meet them on any day thereafter and apply to be re-classified as non-
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domestic from the relevant date. It would not be necessary to wait a full year. The criteria from 1%
April 2023 therefore apply on a continuous ‘rolling’ basis and the period should be thought of as a
rolling 12 months, rather than a fixed period which is reset once annually on the same date.

In order to track this ‘rolling’ threshold, PASC UK Member, Roger Selwyn (apologies we previously
gave an incorrect surname previously) has very kindly devised a helpful spreadsheet to help track
your days. His spreadsheet can be found here https://www.pascuk.co.uk/wales-182-days-reports/
(Note: neither Roger or PASC UK can provide tech support, it is given free of charge, any helpful
comments can be passed on of course!

We have as previously mentioned written to the Valuation Office Agency to ask the following, but
have only recently received a holding response. We will continue to seek answers to the following:

a. how is this to be reported to the VOA & Billing Authority?

b. how will both the billing authorities and the VOA manage businesses moving between registers in
order to accurately bill & refund accordingly. Especially as the current monitoring system is based on
an annual return (Form VO 6048) to the VOA?

Separated waste collections for workplaces (From 6" April 2024)

Following the approval of the Workplace Recycling Regulations by the Senedd the new regs will
come into force on 6 April 2024. This will mean that all business, public and third sector workplaces
will be required to separate recyclable materials in the same way as households. This of course
includes self-catering businesses. The Welsh Government’s stated aim ‘is to increase the quality and
quantity of recyclable materials collected from workplaces with less going to landfill’.

This is potentially going to cause a number of businesses difficulty, particularly with regard to the
number of recycling bins that are required to sit outside properties of multiple occupancy; getting
guests to recycle in the first place, finding a suitable carrier and with issues such as hygiene.

There is a new ‘Separate Collection of Waste Materials for Recycling — A Code of Practice for Wales’
which has now been published at: https://www.gov.wales/separate-collection-waste-materials-
recycling-code-practice. The Code is a practical guide for information on how non-domestic
premises can comply with the Workplace Recycling Regulations by 6 April 2024.

Current information on the reforms, tools and resources can be found here: Workplace recycling |
GOV.WALES, including guidance for workplaces and waste collectors. Further resources will be
added throughout 2024 so please revisit this page.

Fire Regulations links

Fire Risk Assessments should follow the Government Guidance provided by the Home Office. In
March the Home Office published a guide to fire safety in small paying guest accommodation
(Making your small paying guest accommodation safe from fire - GOV.UK (www.gov.uk)), in order to
support responsible persons in carrying out fire risk assessments in these types of premises.

Welsh Government Advice can now be found here:
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https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-
gwesteion%20rhag-tan.pdf (Cymraeg). https://www.gov.wales/make-your-guest-accommodation-
safe-fire (English)

The fire regs webinar held on the 26/27 September has been placed in the Fire Safety Section on the
PASC UK website: https://www.pascuk.co.uk/fire checks and safety/ You can also find a range of
supporting papers to help with your Fire Risk Assessment.

We have also updated the Fire Notices into Welsh; they can be found here alongside the English
version: https://www.pascuk.co.uk/fire checks and safety/

A changeover checklist you can find these on https://www.pascuk.co.uk/fire checks and safety/

There are two Fire Safety Checklist V1 Fire Checks at Changeover, Routine Maintenance and Testing
V1 And Fire Checks AT Changeovers Apps V1.

WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Alistair Handyside at chair@pascuk.co.uk and put Wales

Newsletter in the subject line and we will add you to the Wales Only circulation list. Previous Wales
Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-reports/

Best wishes,

Adrian Greason-Walker
The Professional Association of Self-Caterers UK — Wales Branch

www.pascuk.co.uk
adriangwalker@gmail.com
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DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying Association,
not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and
social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We
will always try and put the actual link to the information in the newsletters so that you can read and
assess yourselves.
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