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PASC UK WALES NEWSLETTER 
15th February 2024 

 
Today’s update includes: 
 

• Commentary 

• Adrian Greason-Walker Stepping back  

• VALUATION OFFICE SENDING OUT MORE VO 6048’s (NOT THE SAME AS USUAL) 

• Welsh Non-Domestic Rates – Draft Budget NDR Multiplier for 2024/25 financial year 

• Local Authorities Discretionary Powers to use ‘hardship’ and exemptions 

• PASC UK Wales Response to our recent Members Survey: Jan/February 2024 

• Gwynedd County Council Waste Collection: An Example 

• Visit Wales Quality Assurance number change 
 

Repeat or amended articles 

• Welsh Local Authority Council Tax Premium Rates 

• The ‘Rolling’ 182/252 Day thresholds – Tracking Spreadsheet 

• Separated waste collections for workplaces (From 6th April 2024) 

• Revised Fire Regulations – links 

• WALES INFORMATION AND WHERE TO FIND IT 

 
Commentary 
 
Firstly, I will shortly be stepping back from my role (31/03/2024) with PASC UK Cymru. This means 
that PASC UK will be looking for a replacement. If you feel up to the job or know of a potential 
candidate to take on this role then PASC UK will shortly be releasing a full job specification. In the 
meantime, may I say it has been a pleasure working with both you the membership and of course 
Alistair and the team. 
 
We have submitted a response to Jeremy Miles MS’s proposals for making changes to the school 
year which closed Monday (12/02/24) further to our recent survey and last week’s member’s 
meeting, last week. The survey did cover more than the Welsh Government’s latest consultation. We 
share the results below. 

Following the establishment of a Task & Finish group to specifically look at the VOA’s interpretation 
and application of Section 66 of the Local Government Finance Act 1988 (amended) we are now 
drawing up a technical paper to present to the VOA. Once agreed with the members of the Task & 
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Finish group we will forward to the VOA and present here in the newsletter. Staying with the VOA 
you may have noticed in the PASC UK Newsletter that we have also been speaking with the VOA on 
the latest wave of VOA6048 forms being released. We repeat the national article here as it is 
significant. 

We continue to receive reports from members of responses from politicians who when asked about 
the impact of the 182 Day threshold point members toward ‘billing’ authorities’ discretionary 
powers. A word on this below too. 

Finally, the Welsh Government has announced its draft budget including updates relating to Non-
Domestic Rates (NDR) that will take effect between April 1, 2024, to 31st March 2025. So, a bit on 
that also. 
 
Sincerely, 
 
Adrian  
 
Adrian Greason-Walker 
PASC UK – Wales Branch 
 

Adrian Greason-Walker Stepping Back  

It is with huge sadness that we are announcing that Adrian will be stepping back from both PASC UK 
Cymru and the Wales Tourism Alliance at the end of March. Adrian has for many years been 
negotiating, advocating and it is fair to say in more recent times been battling with the Welsh 
Government’s legislative proposals and consultations. He has an unrivalled knowledge of the sector, 
the Members, the Officials, Ministers and the legislation and will leave an almost impossible void to 
fill. He will be sorely missed by us all.  

We are planning to have at least one face to Face Members meeting in Wales before the end of 
March, where we will be able to thank Adrian in person. More detail on that shortly. 

We hope by next week to be able to share a role description, it is a paid role, to see if any of you 
wish to be considered, or know someone that might want to be, to take on the role going forwards. 

This is a vital position, and we will be looking to fill it as quickly as possible. 

In the meantime, please join me in sending your thanks to Adrian, and it will be business as usual 
until the end of March. 

We will update you as soon as possible. 

Best regards / Gorau O Ran 

Alistair Handyside 

Chair PASC UK 

VALUATION OFFICE SENDING OUT MORE VO 6048’s (NOT THE SAME AS USUAL) 
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We had a meeting last week with the Valuation Office where we were told that they will be sending 
out forms from this week, spread out until the end of August to gather information for the 2026 
Revaluation. 

This called a ‘Form of Return’ and will be used to help determine your Rateable Value for the year 
commencing 1 April 2026. This is not a check on whether you have hit the thresholds required for 
remaining on Business Rates as opposed to Council Tax. 

This will be sent between now and August to all self-catering businesses in Wales and a 
representative sample in England. We have been told that those who have recently filled in Annual 
VO6048’s will be sent this additional form later rather than sooner. 

Hard as this is to believe, this document is also called VO6048, even though the information provided 
will be used in a completely different way. Once again, we have asked for much better descriptors to 
help determine which VO6048 you are looking 

at, English, Welsh, long or short form, applying for Business Rates or now, gathering information for 
Rateable Values. 

The form looks very similar to a standard VO6048 so we have asked for copies of it so that we can 
highlight differences to you all in the newsletters which form you are looking at. We have been told 
that we can expect these examples shortly. 

You MUST respond to this form if you receive it, it is a legal requirement to do so within 56 days. 

Here is a note for the VOA. 

Providing trade information for self-catering holiday lets 

Subtitle: The VOA is asking some owners of self-catering holiday lets for further information about 
their property. 

The Valuation Office Agency (VOA) is writing to some owners of self-catering holiday lets that are 
assessed for business rates. 

We are doing this because we need further information about the income and expenditure of these 
properties. 

Last year, we wrote to most self-catering holiday let owners in England and Wales to ask them to 
provide letting information about their property. 

This information was used to determine if properties should be assessed for business rates or 
Council Tax. You can read more about this in our blog. 

If we determined that your property should be assessed for business rates, you may receive 
another form which asks for some additional information. 

It will look similar to the form we sent to you last year. 

How we will use your information 
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The information you provide will be used to calculate the rateable value of your property. Rateable 
values are used by councils to calculate business rates bills and determine if you are eligible for 
business rates reliefs. 

We are legally required to update the rateable values of all non-domestic properties, including 
self-catering holiday lets, every three years. This is called a revaluation. 

We do this to make sure business rates bills are based on up-to-date information. 

To value self-catering holiday lets, we need information about your income and expenditure. You 
can read about how we value your property for business rates in more detail in our blog. 

Provide the information within 56 days 

Forms will be sent to a representative sample of self-catering holiday let owners between February 
and August. 

If you receive a form from the VOA asking for information about your self-catering holiday let, it’s 
important that you return it within 56 days of when it was issued. If you do not, you may have to 
pay a penalty. 

Check you have provided all the information we have asked for before you return the form, even if 
you have previously shared some information with us. If you return the form and it is partially 
incomplete, you may still have to pay a penalty. 

You only need to share your details with us if we have asked you to. 

This can also be found here: https://www.gov.uk/government/news/providing-trade-information-
for-self-catering-holiday-lets 

The VOA have also shared this on Twitter/X here: 
https://twitter.com/VOAgovuk/status/1757376451354014051 

We will provide more information on this as soon as we have it. 

Welsh Non-Domestic Rates – Draft Budget NDR Multiplier for 2024/25 
financial year 
 
 
The Welsh Government has announced its draft budget including updates relating to Non-Domestic 
Rates (NDR) that will take effect between April 1, 2024, to 31st March 2025. Of note: 

 
• The increase to the NDR multiplier in Wales is capped at 5% for 2024-25 – lower than the 6.7% 

(September CPI) increase which would normally be applied. This is subject to approval by the 
Senedd. 

• The provisional multiplier for 2024-25 is 0.562. 
• There will be transitional relief for all ratepayers whose liability increased by more than £300 as a 

consequence of revaluation which came into force in April 1, 2023. Any increases will be phased 
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in over two years. Affected ratepayers will pay 33% of their additional NDR liability this year 
(2023-24), increasing to 66% in 2024-25. Full liability will be reached in the third year (2025-26). 

• The Government also announced an additional £78m to provide support for retail, leisure and 
hospitality businesses. Eligible ratepayers will receive 40% NDR relief for the duration of 2024-25. 
As in previous years, the relief will be capped at £110,000 per business across Wales. 

• A fund for impacted sectors will be established to support the wider NDR policies, aimed at 
helping SMEs in retail, leisure and hospitality. The funding will be focused on measures to help 
businesses future-proof in the 2024-25 financial year. 

Local Authorities Discretionary Powers to use ‘hardship’ and exemptions 

We continue to receive reports from members, of Labour and Plaid Cymru MS’s, who when asked 
about the impact of the 182 Day threshold point members toward ‘billing’ authorities’ discretionary 
powers. There still appears be a belief that these ‘very discretionary powers’ offer some sort of 
panacea for a legitimate self-catering business to find relief from punitive bills following the VOA 
moving their business from Non-Domestic Rating to Domestic. This is simply, other than in very rare 
instance, not the case.  

Undoubtably, Welsh Billing Authorities do have the power (under section 13A(1)(c) of the Local 
Government Finance Act 1992) ("the Power") ("the Act") to reduce council tax liability by any 
amount, including in circumstances where a local authority may otherwise charge a premium. Local 
authorities can use these powers to reduce or disapply a premium as a means to target the use of 
premiums to lower or waive Council Tax bills. In effect, if you are faced with a hefty bill, your billing 
authority (your local authority) does have discretion to waive or reduce the bill, for hardship, but also 
for other reasons too. However, this is not happening and looks unlikely to given the squeeze on local 
authority budgets.  

We wrote to all 22 Local Authorities toward the end of last year and under Freedom of information 
requests found that only 2 Authorities have used the power and made awards to FHLs – 
Pembrokeshire and Denbighshire. Over 60% of authorities have not used the power at all and/or 
recorded either no applications or have received applications, but made no awards.  Whilst the 
Welsh Government point to this power to suggest there is a means by which Authorities can mitigate 
the impact of the 182 days rule in reality it is not utilised at all in the majority of counties in Wales 
and rarely used for FHLs. 

 
PASC UK Wales Response to our recent Members Survey: Jan/February 
2024 

Many thanks to those of you who completed our survey. We continue to be concerned about the 
number of self-caterers who are not responding to surveys. There is undoubtably a great deal of 
consultation fatigue, which is of course understandable. However, for us as PASC UK Cymru to fail to 
respond to the Welsh Government is not a realistic option and therefore we cannot stress how 
important it is that as many members as possible complete these surveys. 360 responded to this 
survey. 

Even though we are concerned that any evidence we submit may simply be being vetted and only 
used where it can be utilised to reinforce the Welsh Government’s case, we will continue to put 
forward coherent reasoned arguments. To not do so is an instant failure and helps no-one other 
than the there being no challenge to Government policies.  
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Achieving the 182 Days threshold?   
 
74% of you think that the Welsh Government needs to undertake an urgent review of the 182 Day 
threshold. Initially, of note, is that most of our respondents have been in business for quite some 
time. With 48% of you having been in business over 10 years. Nearly 60% of you achieved 182 Days 
between April 2022 and March 2023, with those of you who did not, 45% (c144) were between 105 – 
181 days. 
 
68% of you have been discounting to achieve 182 Days since the introduction of the threshold. 
Only 35% of respondents wanted to invest in new amenities (such as EV chargers; Hot tubs; dog 
facilities, etc).  
 
Conclusion: This inevitably means, particularly following the boom period post-pandemic it looks 
increasingly like generally profitability will inevitably suffer in the race to reach the artificial 
threshold. Forecast occupancy for this current FY is much more gloomy both here in the survey 
results and anecdotally. It also backs up a conclusion that with only 38% of you forecasting being 
able to breach the 182-day threshold and 37% stating they are considering placing their property on 
the open market that the 182-day threshold is a regulation way that needs urgent review. 
 

‘The Structure of the School Year in Wales’  
 
71% gave a resounding ‘yes’ in support of retaining the current school year. 70% of respondents 
thought there would be no impact on their business if there are no changes to the school year. 67% 
of respondents to the PASC Survey disagreed with the proposal to an additional break week being 
taken from the summer break to divide the longest term (autumn).  
 
57% of respondents to the PASC UK Cymru survey do not support an additional break week in May or 
June (taken from the summer break and added to the existing May break). 43% of respondents 
thought that having school holidays that do not align with the rest of the UK will have a negative 
effect on their business. 40% were neutral. 43% of respondents thought the de-coupling of the 
spring break from the Easter public holiday will have a negative impact on turnover. 

 
Conclusion: PASC UK Cymru Members, whilst we recognise that there are members who do agree 
with changing the school year, there was by a significant majority who do not support changing the 
school year.  
 
Following the introduction of the 182 Day rule, proposals for a tourism licensing scheme and a 
Tourism Levy we cannot understand the Welsh Government’s reasoning behind wanting to 
introduce more change that will potentially have a further potential negative impact on the industry.  
 
We have not yet seen a proper and comprehensive Impact Assessment which looks at the 
consequences on our businesses of the current poor macro-economic situation alongside the 
implemented and proposed new legislative measures being faced by self-catering operators.  
 
Self-catering has already been hit hard and this will likely do our sub-sector of the tourism industry 
even further damage. It is too big a gamble at this point in the economic cycle. 
 

The wider utilisation of the 20-mph limit?  
 



 7 

84% of respondents said they did not want to see further utilisation of the 20mph limit. 53% of you 
thought it would actually make it more difficult to achieve 182 days. 37% said they believed it was 
already having a detrimental impact on your business, with 8% stating it had had a 30% plus negative 
impact on turnover! 62% of you reported having received negative comments from customers as a 
result of the 20mph limit being introduced. 
 

Gwynedd County Council Waste Collection: An Example 

Following last week’s member’s meeting (9th February 2024) one of our members who is with 
Gwynedd under contract has stated that the bins they provide for free are compliant and that 
nothing else required. Also, that their fee is very reasonable and much easier than paying private 
companies and paying for multiple bins. For a single property it’s just over £300 for the year and 
includes weekly recycling collections and one three weekly general waste collection 

 

Visit Wales Quality Assurance number change 
 

For those of you who contact the Visit Wales Quality Assurance department they have informed us 
that their telephone number has been changed to 0300 062 2418.  This replaces the previous 0845 
010 8020 number.  The email address remains the same quality.tourism@gov.wales. You can find 
useful quality assurance information here Star quality grading | Business Wales (gov.wales). For 
business advice and support provided by Business Wales please continue to call  03000 6 03000. 
 

Welsh Local Authority Council Tax Premium Rates  
 
Thanks to those who have sent in amendments (Red), now added in below to the Council Tax 
premium rates by billing authority: 
 
Anglesey     75% (from 100% 2024) 
Bridgend     100% (from 1st April 2024) 
Cardiff      100% 
Carmarthenshire    50% (proposed 100% April 2025). 
Ceredigion     100% (from 01/04/24 rising to 150% April 2025) 
Conwy      50% (100% from 1st April 2024) 
Denbighshire     50% (from 1st April 2024 - 100%/ 1st April 2025 – 150%) 
Flintshire     100% 
Gwynedd     150% 
Merthyr Tydfil    100% 
Neath & Port Talbot    100% 
Pembrokeshire    200% 
Powys     75%.  
Rhondda, Cynon, Taff    100% 
Swansea     100% 
Monmouthshire    100% (from 1st April 2024) 
Vale of Glamorgan    100% (from 1st April 2024) 
Wrexham     50% 
 
The ‘Rolling’ 182/252 Day thresholds – Tracking Spreadsheet  
 

mailto:quality.tourism@gov.wales
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYnVzaW5lc3N3YWxlcy5nb3Yud2FsZXMvdG91cmlzbS9zdGFyLXF1YWxpdHktZ3JhZGluZyNndWlkZXMtdGFicy0tNiIsImJ1bGxldGluX2lkIjoiMjAyNDAyMDIuODk1NjU4MDEifQ.9iaWNcGOFRO63tTn2KwgyHQRGZSweiggn9O2ecLG0EU/s/564576902/br/236470641087-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYnVzaW5lc3N3YWxlcy5nb3Yud2FsZXMvdG91cmlzbS9zdGFyLXF1YWxpdHktZ3JhZGluZyIsImJ1bGxldGluX2lkIjoiMjAyNDAyMDIuODk1NjU4MDEifQ.0RG_hnU6fMoIAcxSRFLNMmJVj3fhZMsk7GLjBgQK8PA/s/564576902/br/236470641087-l
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Some of you have had difficulty downloading the spreadsheet. This has been with our web 
developers this week and hopefully all glitches should have been resolved. Let us know if the case is 
otherwise. 
 
To remain classified as non-domestic, a property must now meet the new 182 Day criteria as of 1 
April 2023 and continue to meet them on each day thereafter. If a property did not meet the criteria 
on 1 April 2023, it may meet them on any day thereafter and apply to be re-classified as non-
domestic from the relevant date. It would not be necessary to wait a full year. The criteria from 1st 
April 2023 therefore apply on a continuous ‘rolling’ basis and the period should be thought of as a 
rolling 12 months, rather than a fixed period which is reset once annually on the same date.  
 
In order to track this ‘rolling’ threshold, PASC UK Member, Roger Selwyn (apologies we previously 
gave an incorrect surname previously) has very kindly devised a helpful spreadsheet to help track 
your days. His spreadsheet can be found here https://www.pascuk.co.uk/wales-182-days-reports/ 
(Note: neither Roger or PASC UK can provide tech support, it is given free of charge, any helpful 
comments can be passed on of course! 
 
We have as previously mentioned written to the Valuation Office Agency to ask the following, but 
have only recently received a holding response. We will continue to seek answers to the following: 
 
a. how is this to be reported to the VOA & Billing Authority?  
b. how will both the billing authorities and the VOA manage businesses moving between registers in 
order to accurately bill & refund accordingly. Especially as the current monitoring system is based on 
an annual return (Form VO 6048) to the VOA? 

 
Separated waste collections for workplaces (From 6th April 2024) 

Following the approval of the Workplace Recycling Regulations by the Senedd the new regs will 
come into force on 6 April 2024. This will mean that all business, public and third sector workplaces 
will be required to separate recyclable materials in the same way as households. This of course 
includes self-catering businesses. The Welsh Government’s stated aim ‘is to increase the quality and 
quantity of recyclable materials collected from workplaces with less going to landfill’.  
 
This is potentially going to cause a number of businesses difficulty, particularly with regard to the 
number of recycling bins that are required to sit outside properties of multiple occupancy; getting 
guests to recycle in the first place, finding a suitable carrier and with issues such as hygiene.  
 
There is a new ‘Separate Collection of Waste Materials for Recycling – A Code of Practice for Wales’ 
which has now been published at: https://www.gov.wales/separate-collection-waste-materials-
recycling-code-practice.  The Code is a practical guide for information on how non-domestic 
premises can comply with the Workplace Recycling Regulations by 6 April 2024. 
 
Current information on the reforms, tools and resources can be found here: Workplace recycling | 
GOV.WALES, including guidance for workplaces and waste collectors. Further resources will be 
added throughout 2024 so please revisit this page.     
 

Fire Regulations links  
 

https://www.pascuk.co.uk/wales-182-days-reports/
https://www.gov.wales/separate-collection-waste-materials-recycling-code-practice
https://www.gov.wales/separate-collection-waste-materials-recycling-code-practice
https://www.gov.wales/workplace-recycling
https://www.gov.wales/workplace-recycling
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Fire Risk Assessments should follow the Government Guidance provided by the Home Office. In 
March the Home Office published a guide to fire safety in small paying guest accommodation 
(Making your small paying guest accommodation safe from fire - GOV.UK (www.gov.uk)), in order to 
support responsible persons in carrying out fire risk assessments in these types of premises.  
 
Welsh Government Advice can now be found here: 
https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-
gwesteion%20rhag-tan.pdf (Cymraeg). https://www.gov.wales/make-your-guest-accommodation-
safe-fire  (English)  
 
The fire regs webinar held on the 26/27 September has been placed in the Fire Safety Section on the 
PASC UK website:  https://www.pascuk.co.uk/fire_checks_and_safety/ You can also find a range of 
supporting papers to help with your Fire Risk Assessment.  
We have also updated the Fire Notices into Welsh; they can be found here alongside the English 
version: https://www.pascuk.co.uk/fire_checks_and_safety/  
A changeover checklist you can find these on https://www.pascuk.co.uk/fire_checks_and_safety/ 
  
There are two Fire Safety Checklist V1 Fire Checks at Changeover, Routine Maintenance and Testing 
V1 And Fire Checks AT Changeovers Apps V1. 
 

WALES INFORMATION AND WHERE TO FIND IT 

If you are affected by what is happening in Wales and do not get the direct Wales only 
communications, please email Alistair Handyside at chair@pascuk.co.uk and put Wales 
Newsletter in the subject line and we will add you to the Wales Only circulation list. Previous Wales 
Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-reports/ 

Best wishes, 
 
Adrian Greason-Walker 
The Professional Association of Self-Caterers UK – Wales Branch 
 
www.pascuk.co.uk 
adriangwalker@gmail.com 
07749 785147 
 

 
 
DISCLAIMER 
 
Any suggestions that we make are merely that you should carefully consider your own business 
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying Association, 
not a legal service. Information is provided on a ‘to the best of our knowledge basis’. 
 

https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-gwesteion%20rhag-tan.pdf
https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-gwesteion%20rhag-tan.pdf
https://www.gov.wales/make-your-guest-accommodation-safe-fire
https://www.gov.wales/make-your-guest-accommodation-safe-fire
https://www.pascuk.co.uk/fire_checks_and_safety/
https://www.pascuk.co.uk/fire_checks_and_safety/
https://www.pascuk.co.uk/fire_checks_and_safety/
mailto:chair@pascuk.co.uk
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88
http://www.pascuk.co.uk/
mailto:adriangwalker@gmail.com
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In addition, please be very wary of some of the advice given on internet communities, blogs and 
social media. There appear to be many of experts out there where our understanding is that there 
are very few. To that end, any information you get from any source should be double checked. We 
will always try and put the actual link to the information in the newsletters so that you can read and 
assess yourselves.  


