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Commentary

Whilst they do not directly impact properties in Wales we have listened with some interest to the
Westminster Government’s plans for a Registration Scheme and Planning Changes in England. The
potential disparity between England and Wales is not clear as both administrations are still in the
planning stages of developing registration schemes. Here in Wales, the Welsh Government has plans
for a registration/licensing scheme that will cover all properties, so it was interesting to hear Micheal
Gove MP’s comment "The (UK) Government is considering how to apply the register so it does not
apply disproportionate regulation for example on property owners that let out their home
infrequently." This is not something any of the key organisations in the industry agree with.

If you let out a room for a single night and are paid for it, we believe it should be registered. Gove’s
statement would we feel merely provides a loophole for casual lets and is not something PASC UK
can sign up to under any administration.



Keeping up the pressure on the politicians in power has very much been the theme over the last
week. Sam Rowlands MS for North Wales has spoken out about the 70 Day fines in plenary session in
the Senedd. Please like and re-post Sam Rowlands MS’s brief clip below — we’ll let Sam do the
talking! Plus PASC UK alongside other organisations and led by the WTA, have written to the
contenders to the post of First Minister and sent a further Valentine’s Day letter to the First Minister,
(although it did not contain the usual sweet nothings)!

These issues cannot rest and we are pleased that we are continuing to see un-wavering support from
our partners and opposition representatives. See the correspondence below.

Our Task & Finish group met last week group to review our draft interpretation and application of
Section 66 of the Local Government Finance Act 1988 (amended). We are now re-drafting the paper
for potential legal review. Once done we will forward for utilisation when speaking with the VOA and
your billing authorities with regard to the 70-day rule fines.

We are going to have an in-person PASC UK Cymru member’s only meeting at the Royal Oak Hotel in
Welshpool, Powys on the 21t March. This will give us the opportunity to meet you face to face to
discuss some of the key issues of the day — such as fire regs; the proposed registration scheme,
Tourism Levy and the 182 Day rule. Registration will be on a first come first served basis (numbers
are limited to 40). Registration details below, we look forward to seeing you there.

Sincerely,
Adrian

Adrian Greason-Walker
PASC UK — Wales Branch

IN PERSON PASC UK CYMRU MEMBERS MEETING

We are pleased to announce our first person-to-person meeting in Wales after the success of
the meetings in Northumberland, Devon and Cornwall.

This will be an opportunity to meet and say thank you to our colleague, Adrian Greason Walker
and who is standing down at the end of March. Alistair, the Chair will also be there, and we will
be encouraging you to ask any questions or make any points that you wish to. The previous in
person Members meeting have also proven to be brilliant at getting Members in touch with one
another and sharing experiences. We hope that as many of you as possible will make the effort
to come and join us.

The next meeting will be held here:

Venue: The Royal Oak

Address: The Cross, Welshpool, Powys, North Wales, SY21 7DG
Tel: 01938 552217

Date: 21°* March 2024

Timing: 1430-1700

The Meeting is for PASC Members only and you can book a space here on Eventbrite:



https://www.eventbrite.co.uk/e/pasc-uk-cymru-members-meeting-21-march-2024-tickets-
847019456997?aff=oddtdtcreator

There is no charge, and we will be serving teas, coffees and Shortbreads.

Any questions, please let us know, either
Adrian adriangwalker@gmail.com or chair@pascuk.co.uk

PASC UK — Cymru Wales Director Job Description

Role: To be the face and first point of contact for PASC UK — Cymru to the Wales Members, Welsh
Government and Media.

Tasks: To lead on Policy development for PASC UK in Wales. The main task is to focus primarily on
Welsh Government’s interventions that affect the self-catering sector in Wales.

Key tasks include:

- lobbying the Welsh Government and Opposition: via electronic and face to face meetings; through
collaboration with other lobbying associations and via direct correspondence

- Development and analysis of research surveys of membership with HQ
- Writing and completing consultation responses for PASC UK Cymru

- To prepare Guidance notes on how Wales members can respond to the various Consultations in a
timely way. And Wales specific sector questions

- Writing a weekly Member newsletter, keeping Members up-date on specific Wales Issues.

- Responding to technical questions from Welsh Members on Wales specific issues and Welsh
Government interventions. General self-catering questions are handled by PASC UK HQ.

- Management of Wales specific social media channels (Twitter & Facebook).

To work closely with the PASC UK Chair to discuss & develop wider PASC UK strategy going forwards.
With particular focus on additional content for the website, webinars, and general resource.

Experience — Applicant will need to have a good working knowledge of the hospitality sector and the
tourism industry in general, and any Self-Catering specific knowledge would be a bonus. A para-legal
background, knowledge of Welsh Government or experience with lobbying would be advantageous
but are not essential.

Package - The Rate at PASC UK is £300 per day. Role is for two days per week. Holidays are not
included. During ‘peak pressure periods’ (for example preparing the Guidance Notes on the Tourism
Levy Consultation) extra days can be added by mutual agreement.

Expenses - Expenses. Consumables, general out of pocket expenses and mileage at 45p per mile are
all included.
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Term - 3-month probation, then rolling contract. Invoice monthly. Self-employed contractor status,
free to determine when hours worked.

Please send an expression of interest and CV to: Alistair Handyside MBE Executive Chair; PASC UK -
chair@pascuk.co.uk

Sam Rowlands MS Plenary request for a review of the 70 Day lockdown
Fines

Sam Rowlands MS for North Wales and a keen supporter of our sector has raised the 70 Day issue.
Mr Rowlands also stated that ‘Welsh Government’s rollout of a new law on self-catering holiday lets
has been extremely shoddy. They are using COVID lockdown periods as an excuse to force holiday
lets into paying additional tax’. He then called on Ministers to address the issue immediately.

We thank Sam for his continued un-bending support. His address can be heard here:

https://twitter.com/i/status/1758457664718180590 Please like and share the link.

Urgent Plea for review of 182 Day sent to First Minister Candidates:
Economy Minister Vaughan Gething MS and Education Minister Jeremy
Miles MS

The Wales Tourism Alliance led a multi organisational plea in a formal open letter to the two First
Minister candidates. The key request is for a commitment to a date for a review of the cumulative
effect of various policies on tourism, that identifies whether measurable progress has been achieved
on the primary aims of those policies and for that to be weighed against the measurable impact of
those policies on tourism and the wider visitor economy.

Also requested is a commitment, in their first 100 days in office, to a review of the 182-day policy
and its exceptions and exemptions.

The letters were signed and sent by the following including PASC UK:

Wales Tourism Alliance; Farmers Union of Wales; Sykes Family Holiday Cottages; MWT Cymru;

Historic Houses Cymru; Celtic English Academy; North Wales Holiday Cottages; North Wales Tourism;
British Marine; Bluestone Wales; Visit Pembrokeshire Ltd; British Holiday & Home Parks Association;
Caravan and Motorhome Club; Camping & Caravanning Club; Rock UK Adventure Centres Ltd; Welsh
Retail Consortium; South West Wales Tourism and the Country Land and Business Association (CLA).

We will update as soon as formal response is received.

The Body of the letter/s:
Re: Review of Tourism policies 2024

We have been asked by our members, and the signatories to this letter, if you would be prepared to
share your proposed approach to policies which impact on tourism should you be successful in
becoming our next First Minister.


https://twitter.com/i/status/1758457664718180590

Some of these are the responsibility of the Culture, Tourism & Sport Directorate, but their impact
extends beyond the industry. Others originate with other Ministers where the effect on tourism is a
secondary consideration, but nevertheless serious. The outlook of the First Minister is, therefore, a
key factor in the future of these policies and the future of the tourism ecosystem.

Welsh Government’s own research shows that last year was a difficult summer and that we are some
way off full covid recovery. Business confidence across the UK is extremely variable with a worrying
number of accommodation and hospitality businesses closing their doors.

The data from Wales is noticeably disappointing. Wales had the most significant decrease in the birth
of new businesses, with 2,580 businesses born in Q2; 2023 compared to 3,465 in Q2 2022, -34%.
Survival rates are also lower than in the other nations and English regions.

While the work done by Visit Wales is much appreciated, we recognise that ongoing budget pressures
mean they are limited in what they can do. We are dismayed at the further cut of the proposed cut of
14% in this year’s revenue budget. This is alongside the cuts to other rural industries and remains less
than a third of Visit Scotland’s budget (which, itself, has just been cut by 10.8%).

Tourism brings the equivalent of 1/7th of the Welsh Government’s annual budget (it was 1/6th pre-
pandemic) and is responsible for 5% of our GVA. While statistics vary, it supports between 180,000
and 206,000 jobs throughout Wales, but notably in areas where alternative jobs are not easily come
by.

We all want to see sustainable improvement in the number of, and spend by, visitors to Wales,
domestic or international. While the tourism industry shares many pressures with others within the
Welsh economy, as one reliant on discretionary spend, it is more vulnerable than others; the costs of
doing business (including VAT), fuel, the cost of living affecting customers’ spending choices, finding
staff, mortgage costs, and, of course, the weather.

Uniquely, it also faces the additional anxiety and financial burden of those bespoke policies
implemented or announced by the Welsh Government at a time when the environment is particularly
competitive post-covid.

The key request from the signatories to this letter is the commitment to a date for a review of the
cumulative effect of various policies on tourism and related consumer-facing sectors. We ask that
such a review identifies whether measurable progress has been achieved on the primary aims of
those policies and for that to be weighed against the measurable impact of those policies on tourism
and the wider visitor economy. This includes policies announced, but not yet implemented, such as
the visitor levy and statutory licensing.

The immediate request is for a commitment, in your first 100 days in office, to a review of the 182-
day policy and its exceptions. (This policy requires local authorities to treat furnished holiday let
businesses as second homes for the purpose of local taxation should they fail to meet an occupancy
threshold of 182 nights.) As the Welsh Government’s position on the primary purpose of the policy
varied, we would ask that the review ascertains both (a) how much net additional income has been
raised for each local authority as a result of properties becoming liable for council tax rather than
NDR, and (b) whether it has resulted in affordable properties being released and occupied by local
people.

By the time you take office, the policy will have been in effect for well over a year and you will be in a
position to collect that information. You will also have existing and additional, new information from
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the industry’s self-catering sector and Visit Wales to assist with assessing the impact on the owners
of furnished holiday let businesses.

We look forward to hearing from you.
Yours sincerely,

Suzy Davies
Chair — Wales Tourism Alliance

Press Release Wales’s tourism industry seeks more than a Valentine’s card from First
Minister contenders

Tourism industry representatives have written to the two candidates vying for the role of the First
Minister - and are looking for action not sweet words.

The industry, which employs more people than the steel industry in Wales, has been dealing with
a flood of policy changes from different Welsh Government ministers in the last two years.
Thousands of small businesses, key to their local economies, are being overwhelmed by the
number of new regulations and costs which are being imposed in such a short space of time.

The Wales Tourism Alliance, the cross-sectoral membership body, representing over 6000
businesses in Wales, has written to Vaughan Gething and Jeremy Miles, pointing out that, as the
First Minister has the oversight of all departments, he should be querying the cumulative effect of
all these interventions.

As well as representatives from regional marketing organisations, different types of
accommodation, attractions and language schools, the letter is signed by the Welsh Retail
Consortium, the Farmers Union of Wales and the Country Landowners Association.

Suzy Davies, Chair of the WTA said: “It is important that the new First Minister understands that
tourism is an eco-system as well as an industry. It is a joint effort by everyone who shares their
part of the world with visitors, and who subsequently share the benefits. The co-signatories to this
letter reflect this wider understanding, and that tourism remains a prime economic driver in so
many parts of Wales

“If you target one sector, the effects ripple out beyond the immediate focus and affect other
businesses, not just on the high street, but laundries, timber yards, fabricators, landscapers,
printers, solicitors, accountants, heritage properties, conference facilities, events management,
skills development, education providers and - of course - local food and drink producers. All the
signatories to the letter represent areas of activity which will see Welsh Government budget cuts
this year at a time when their members are also facing other Made-in-Wales challenges on top of
UK and global pressures. The competitive disadvantages for an industry currently dependent on
the domestic market are obvious.

“We are asking the candidates to commit to a date for a review of the cumulative effect of policies
currently affecting tourism; business rate relief, the 182-day rule, council tax premiums, planning
restrictions, specific changes to fire and waste collection regulations. We also ask them to
consider, within that, the additional effect of proposed policies such as statutory licensing, tourism
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tax and changes to the school year. We would expect any such review to
include consideration of the knock-on effects across that eco-system, for example, on retail and
farming.

She added: “We also ask for action, in the first 100 days, on the 182-day rule. This treats bona fide
local holiday let businesses as second homes, for the purposes of local taxation, if they cannot
show 182-days occupancy. This means they are denied business rate relief and required to pay
domestic council tax instead, and at increasing levels of premium in some local authority areas.
However, they will still be subject to the same costs and regulatory requirements, including
national tax, as other businesses, which is both unique and legally incoherent.

“We have no argument with Welsh Government trying to manage the number of second homes -
but these businesses are not second homes. The new First Minister will be asked either to change
the threshold or accept the need for some exceptions in the most serious cases of injustice.

“We are looking for a First Minister who sees the benefits of a well-being industry for Wales, and
understands that good relationships need more than sweet words”

Gwynedd County Council Waste Collection: Revised

Following last week’s member example from Gwynedd (for a single unit commercial waste contract)
We have received a revision in the actual cost for a single property to be around £370-450

depending on circumstances for the year. The bins they provide are free, compliant and nothing else
is required. This includes weekly recycling collections and one three weekly general waste collection.

Local Authorities Discretionary Powers to use ‘hardship’ and exemptions

We continue to receive reports from members, of Labour and Plaid Cymru MS’s, who when asked
about the impact of the 182 Day threshold point members toward ‘billing’ authorities’ discretionary
powers. There still appears be a belief that these ‘very discretionary powers’ offer some sort of
panacea for a legitimate self-catering business to find relief from punitive bills following the VOA
moving their business from Non-Domestic Rating to Domestic. This is simply, other than in very rare
instance, not the case.

Undoubtably, Welsh Billing Authorities do have the power (under section 13A(1)(c) of the Local
Government Finance Act 1992) ("the Power") ("the Act") to reduce council tax liability by any
amount, including in circumstances where a local authority may otherwise charge a premium. Local
authorities can use these powers to reduce or disapply a premium as a means to target the use of
premiums to lower or waive Council Tax bills. In effect, if you are faced with a hefty bill, your billing
authority (your local authority) does have discretion to waive or reduce the bill, for hardship, but also
for other reasons too. However, this is not happening and looks unlikely to given the squeeze on local
authority budgets.

We wrote to all 22 Local Authorities toward the end of last year and under Freedom of information
requests found that only 2 Authorities have used the power and made awards to FHLs —
Pembrokeshire and Denbighshire. Over 60% of authorities have not used the power at all and/or
recorded either no applications or have received applications, but made no awards. Whilst the
Welsh Government point to this power to suggest there is a means by which Authorities can mitigate



the impact of the 182 days rule in reality it is not utilised at all in the majority of counties in Wales
and rarely used for FHLs.

Welsh Local Authority Council Tax Premium Rates

Thanks to those who have sent in amendments (Red), now added in below to the Council Tax
premium rates by billing authority:

Anglesey 75% (from 100% 2024)

Bridgend 100% (from 1°t April 2024)

Cardiff 100%

Carmarthenshire 50% (proposed 100% April 2025).

Ceredigion 100% (from 01/04/24 rising to 150% April 2025)
Conwy 50% (100% from 15t April 2024)

Denbighshire 50% (from 1°t April 2024 - 100%/ 1°t April 2025 — 150%)
Flintshire 100%

Gwynedd 150%

Merthyr Tydfil 100%

Neath & Port Talbot 100%

Pembrokeshire 200%

Powys 75%.

Rhondda, Cynon, Taff 100%

Swansea 100%

Monmouthshire 100% (from 15t April 2024)

Vale of Glamorgan 100% (from 1°t April 2024)

Wrexham 50%

The ‘Rolling’ 182/252 Day thresholds — Tracking Spreadsheet

Some of you have had difficulty downloading the spreadsheet. This has been with our web
developers this week and hopefully all glitches should have been resolved. Let us know if the case is
otherwise.

To remain classified as non-domestic, a property must now meet the new 182 Day criteria as of 1
April 2023 and continue to meet them on each day thereafter. If a property did not meet the criteria
on 1 April 2023, it may meet them on any day thereafter and apply to be re-classified as non-
domestic from the relevant date. It would not be necessary to wait a full year. The criteria from 15t
April 2023 therefore apply on a continuous ‘rolling’ basis and the period should be thought of as a
rolling 12 months, rather than a fixed period which is reset once annually on the same date.

In order to track this ‘rolling’ threshold, PASC UK Member, Roger Selwyn (apologies we previously
gave an incorrect surname previously) has very kindly devised a helpful spreadsheet to help track
your days. His spreadsheet can be found here https://www.pascuk.co.uk/wales-182-days-reports/
(Note: neither Roger or PASC UK can provide tech support, it is given free of charge, any helpful
comments can be passed on of course!

We have as previously mentioned written to the Valuation Office Agency to ask the following, but
have only recently received a holding response. We will continue to seek answers to the following:


https://www.pascuk.co.uk/wales-182-days-reports/

a. how is this to be reported to the VOA & Billing Authority?

b. how will both the billing authorities and the VOA manage businesses moving between registers in
order to accurately bill & refund accordingly. Especially as the current monitoring system is based on
an annual return (Form VO 6048) to the VOA?

Separated waste collections for workplaces (From 6" April 2024)

Following the approval of the Workplace Recycling Regulations by the Senedd the new regs will
come into force on 6 April 2024. This will mean that all business, public and third sector workplaces
will be required to separate recyclable materials in the same way as households. This of course
includes self-catering businesses. The Welsh Government’s stated aim ‘is to increase the quality and
quantity of recyclable materials collected from workplaces with less going to landfill’.

This is potentially going to cause a number of businesses difficulty, particularly with regard to the
number of recycling bins that are required to sit outside properties of multiple occupancy; getting
guests to recycle in the first place, finding a suitable carrier and with issues such as hygiene.

There is a new ‘Separate Collection of Waste Materials for Recycling — A Code of Practice for Wales’
which has now been published at: https://www.gov.wales/separate-collection-waste-materials-
recycling-code-practice. The Code is a practical guide for information on how non-domestic
premises can comply with the Workplace Recycling Regulations by 6 April 2024.

Current information on the reforms, tools and resources can be found here: Workplace recycling |
GOV.WALES, including guidance for workplaces and waste collectors. Further resources will be
added throughout 2024 so please revisit this page.

Fire Regulations links

Fire Risk Assessments should follow the Government Guidance provided by the Home Office. In
March the Home Office published a guide to fire safety in small paying guest accommodation
(Making your small paying guest accommodation safe from fire - GOV.UK (www.gov.uk)), in order to
support responsible persons in carrying out fire risk assessments in these types of premises.

Welsh Government Advice can now be found here:
https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-
gwesteion%20rhag-tan.pdf (Cymraeg). https://www.gov.wales/make-your-guest-accommodation-
safe-fire (English)

The fire regs webinar held on the 26/27 September has been placed in the Fire Safety Section on the
PASC UK website: https://www.pascuk.co.uk/fire checks and safety/ You can also find a range of
supporting papers to help with your Fire Risk Assessment.

We have also updated the Fire Notices into Welsh; they can be found here alongside the English
version: https://www.pascuk.co.uk/fire checks and safety/

A changeover checklist you can find these on https://www.pascuk.co.uk/fire checks and safety/

There are two Fire Safety Checklist V1 Fire Checks at Changeover, Routine Maintenance and Testing
V1 And Fire Checks AT Changeovers Apps V1.
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WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Alistair Handyside at chair@pascuk.co.uk and put Wales

Newsletter in the subject line and we will add you to the Wales Only circulation list. Previous Wales
Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-reports/

Best wishes,

Adrian Greason-Walker
The Professional Association of Self-Caterers UK — Wales Branch

www.pascuk.co.uk

adriangwalker@gmail.com
07749 785147

@6 PASC

www.pascuk.co.uk

Cangen Cymru 4§ Wales Branch
DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying Association,
not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and
social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We
will always try and put the actual link to the information in the newsletters so that you can read and
assess yourselves.
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