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Commentary

Dear All,

Many thanks to all those of you who attended last week’s PASC UK Cymru member’s meeting at the
Royal Oak Hotel in Welshpool, Powys (21/03/24). We had a good three-hour session! The questions
to Alistair and Adrian kept on coming and discussion centred around current regulation & impending
Welsh Government Policy; how to maximise your bookings and of course how stay safe and legal.

It was also an opportunity for me to say goodbye and for us all to welcome your new Wales Director,
Nicola Williamson, who takes over from the 1%t of April. Nicky gives a full introduction below...



We also take a quick look at the latest UK Domestic Consumer Sentiment Tracker Survey released
last week (21/03/24) and whilst it makes for fairly gloomy reading, there are some ever so small
glimpses of a break in the ‘cost of living’ clouds.

Our PASC UK Petition to ‘stop the abolishment of the FHL Allowances’ has reached over 14000
signatures and continues to build. This is excellent and yes if you have not done so already, please
take part, it only takes a couple of minutes of your time. Link below.

It is also a last call for the Wales Visitor Levy Working Group survey on the cost of implementation of
a potential levy on businesses which closes tomorrow (29/03/24), so you will need to be quick.
Whilst we have our reservations, it is still important that we/you have an input into this process.
Please remember a Tourism Levy is not likely to be implemented for several years yet although,
whilst this is not an immediate concern it is something we need to continue to engage in or we run
the risk of having a tax that is moulded by others outside the industry.

Once again, thanks for your support for PASC UK Cymru and all your well wishes.
Yours sincerely,
Adrian

Adrian Greason-Walker
PASC UK — Wales Branch



Nicola Williamson — Your new PASC UK Cymru Wales Director - An Introduction

From left to right: Adrian Greason-Walker (Outgoing PASC UK Cymru Director); Suzy Davies (Chair Wales
Tourism Alliance); Nicola Williamson (Incoming PASC UK Cymru Director) and Alistair Handyside (PASC UK
Chair)

First and foremost, Nicky (pictures third from the left above) is very proud to be Welsh - born and bred in
Dyserth, North Wales and passionate about Tourism and Hospitality.

Having worked internationally for most of her career in senior leadership roles within Global Hotel Companies
(InterContinental and Marriott International) she returned home to North Wales 6 years ago. Together with
her husband Mark, they embarked on the lifelong dream of running their own Traditional Country Inn. They
purchased the West Arms in Llanarmon DC, a 16-bedroom Country Inn with Restaurant and Bars, which they
took through a major upgrade and relaunched into a successful, award-winning hotel.

With the hotel now sold, Nicky is looking to focus closer to home, continuing her support of Tourism in Wales
and developing their farm business, which includes a number of rental properties and holiday lets.

Nicky has been a Board Director for North Wales Tourism for almost 5 years —a role she loves, as it enables
her to contribute positively to influence Tourism in her home 'patch'. She is delighted now to be joining PASC
UK to extend that contribution and support our sector as we navigate some of the biggest challenges we have
ever faced.



Wales Tourism Alliance Appoints a new Consultant Advocate

The Wales Tourism Alliance have appointed a new Consultant Advocate from 1t April 2024. Lisa Francis
served a term as an elected member of the then National Assembly for Wales and was her party’s
spokesperson for tourism, transport, culture and Welsh language, with further responsibility for
developing the Assembly’s own procedural rules.

A Welsh-speaker and former proprietor of the Queensbridge Hotel in Aberystwyth, she was also a
Director of Mid Wales Tourism and Tourism Advisor to Nominet UK. She has worked with an AM and MP,
supporting them with research, media and constituents’ casework and, as a freelancer, offered bespoke
advice to small tourism businesses caught up in the complicated interest rate swap scandal.

Of note also Wales Tourism Week this year, with a Senedd reception, will be week commencing 15th
July, not May as has been the case in previous year.

UK & Wales Domestic consumer sentiment tracker survey: 21/03/2024

The latest UK Domestic Consumer Sentiment Tracker Survey (21/03/24) makes for fairly gloomy
reading. The survey aims to understand confidence, intent and barriers to take overnight short
breaks and holidays in the UK and Wales. This includes domestic and overseas travel intentions. In
brief, 41% think ‘the worst is still to come’ in relation to the cost-of living crisis. Due to the cost-of-
living crisis, most UK adults (66%) are either ‘cautious and being very careful’ (44%) or have been ‘hit
hard and are cutting back’ (22%).

One positive take is that 35% of respondents indicated they are more likely to choose a trip in the UK
than overseas compared to the last 12 months — the top reason being ‘UK holidays are easier to plan’
(55%). Although those looking to take an overseas break state the top 3 reasons as better weather
(47%) wanting to visit new places/experience new cultures (38%), that overseas holidays are cheaper
(25%). As to barriers to taking a holiday in the UK, the ‘cost of accommodation’ remains at the top
followed by ‘cost of drinking/eating out’, although it appears concern over the latter is easing
slightly.

The South West of England remains the most preferred UK overnight destination in both April to
June 2024 and July to September 2024 projections. 18%/20% looking to take a break in the SE of
England, alongside Wales at 9% for both periods. As Visit Wales contributes to a consumer sentiment
tracker there is also a Wales breakdown report. The main conclusions:

e intentions to take a spring (April to June) and summer (July to September) holiday or short
break are higher than in the equivalent period in 2023.

e Financial barriers for Wales appear to be less dominant than a year ago — the proportion of
UK residents ‘hit hard’ by the cost-of-living crisis, or ‘being cautious and careful’, are both
declining.

e The prevalence of cut backs on UK and Wales spring/summer trips have also dropped since
2023 - for example, the proportion saying they are likely to ‘choose cheaper accommodation’
falling from 42% in 2023 to 32%.

But as the report states...’Optimistic intentions should be treated with caution’. Data collected
throughout 2023 illustrates that trip intentions do not always convert to trips taken. For example,
although 50% planned a domestic overnight trip between July and September 2023 (compared to
just 39% in 2022), only 29% actually ended up taking a trip (relatively consistent with 2022).



Every month, UK findings are published on the VisitBritain website. The Full Wales Report can be
found here: https://www.gov.wales/uk-tourism-consumer-tracker-survey-wales-profile-report-2024

Broken Link - Welsh Government’s Tourism Barometer: February Wave 2024

The Tourism Barometer assesses business confidence in the Welsh tourism industry and provides
indicative results at national, regional and sectoral level. The latest survey, undertaken in February
2024, took a look back at 2023, assessed of business confidence, occupancy statistics and a look at
use of Welsh in the workplace. Last week when we reported on it, it appears the link to the full
report was broken, please therefore cut and paste the following into your browser which should take
you to the report in full: https://www.gov.wales/tourism-barometer-february-wave-2024

Last Call, please complete before tomorrow: Tourism Levy Survey from the Welsh
Revenue Authority

The Welsh Revenue Authority has developed a survey to estimate the costs to your businesses of
administration tasks associated with a visitor levy. We have significant reservations about this, as it is
very difficult to put answers to something that has very little shape at present, however even though
we are still firmly opposed to any form of tourism levy this is an initial opportunity for you to provide
your knowledge of the impact to your businesses and the sector. The timescale is short it closes on
tomorrow the 29t March 2024:

English — https://surveys.wra.gov.wales/s/visitorlevyadmincostssurvey/
Cymraeg — https://surveys.wra.gov.wales/s/Ardollymwelwyrarolwgcostaugweinyddol/

PASC UK Petition — Stop the abolishment of the FHL Allowances

Last count we were well over the 14000 mark, but we need this to keep climbing. Jeremy Hunt MP’s
Budget proposed that FHL (Furnished Holiday Let) allowances be abolished by Her Majesty’s
Government. We are continuing to try and mitigate this as best we can, and are already making
some inroads with the lobbying, the term ‘exemptions’ is already being used, not that that gives us
great confidence.

Please help us in this work and take part in this Petition, it will only take a couple of
minutes: https://pascuk.eaction.online/FHL

Over the coming days and weeks, we will keep you informed on any changes, and the details of the
changes and advice on how to mitigate the impacts.

If you have good social media, please share the posts on PASC UK Facebook and Twitter.

Many thanks, and any questions, please just ask email — chair@pascuk.co.uk

VOA Rolling Year explanation

There is still, understandably a lot of confusion about the rolling year. As we understand it, that is PASC
UK, the law states that the calculation is to be carried out for each day, not for a twelve-month
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period.

The 'rolling period' method the VOA are now using to calculate council tax liability, is based on a
charge that is calculated daily instead of annual basis (a bit like calculating interest on a daily basis).
Therefore, the ‘test’ is applied every day and decided whether ’true’ or not.

All the days the test is ‘true’ are then combined to make a total count of days for which the property
is chargeable on business rates. So, whilst a property may still move between Domestic and Non-
Domestic this could produce significantly reduced tax liability for businesses, especially
accommodation businesses affected by forced closure through the government mandated
lockdowns during the pandemic.

Tracking Spreadsheet: Free download

In order to track this ‘rolling’ threshold, PASC UK Member, Roger Selwyn (apologies we previously
gave an incorrect surname previously) has very kindly devised a helpful spreadsheet to help track
your days. His spreadsheet can be found here https://www.pascuk.co.uk/wales-182-days-reports/
(Note: neither Roger or PASC UK can provide tech support, it is given free of charge, any helpful
comments can be passed on of course!

We have as previously mentioned written to the Valuation Office Agency to ask the following, but
have only recently received a holding response. We will continue to seek answers to the following:

a. how is this to be reported to the VOA & Billing Authority?
b. how will both the billing authorities and the VOA manage businesses moving between registers in

order to accurately bill & refund accordingly. Especially as the current monitoring system is based on
an annual return (Form VO 6048) to the VOA?

Welsh Local Authority Council Tax Premium Rates

Council Tax premium rates by billing authority:

Anglesey 75% (from 100% 2024)

Bridgend 100% (from 15t April 2024)

Cardiff 100%

Carmarthenshire 50% (proposed 100% April 2025).

Ceredigion 100% (from 01/04/24 rising to 150% April 2025)
Conwy 50% (100% from 1°t April 2024)

Denbighshire 50% (from 1t April 2024 - 100%/ 1°t April 2025 — 150%)
Flintshire 100%

Gwynedd 150%

Merthyr Tydfil 100%

Neath & Port Talbot 100%

Pembrokeshire 200%

Powys 75%.

Rhondda, Cynon, Taff 100%

Swansea 100%

Monmouthshire 100% (from 15t April 2024)

Vale of Glamorgan 100% (from 15t April 2024)


https://www.pascuk.co.uk/wales-182-days-reports/

Wrexham 50%

Workplace recycling — 6'" April 2024 Changes

From 6 April 2024, it will become law for all businesses, charities and public sector organisations to sort their waste
for recycling. This includes hospitality and tourism - restaurants, bars, pubs, bed and breakfasts, hotels, campsites
and caravan parks, holiday accommodation, and licensed premises

The Welsh Government is introducing this law to improve the quality and quantity of how we collect and separate
waste: Workplace recycling | GOV.WALES

Further guidance is available to help you improve your current waste collection and ensure your workplace is fully
compliant with the new regulations from April 2024: The Business of Recycling Wales Guidance for all workplaces

(wrapcymru.org.uk)

In its role as regulator, Natural Resources Wales (NRW) will be responsible for overseeing the separation
requirements and the bans on waste going to incineration and landfill. The NRW is on hand to help workplaces
comply with the new regulations and manage their waste in the right way: Natural Resources Wales / Separated

waste collections for workplaces

Fire Regulations links

Fire Risk Assessments should follow the Government Guidance provided by the Home Office. In
March the Home Office published a guide to fire safety in small paying guest accommodation
(Making your small paying guest accommodation safe from fire - GOV.UK (www.gov.uk)), in order to
support responsible persons in carrying out fire risk assessments in these types of premises.

Welsh Government Advice can now be found here:
https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-
gwesteion%20rhag-tan.pdf (Cymraeg). https://www.gov.wales/make-your-guest-accommodation-
safe-fire (English)

The fire regs webinar held on the 26/27 September has been placed in the Fire Safety Section on the
PASC UK website: https://www.pascuk.co.uk/fire checks and safety/ You can also find a range of
supporting papers to help with your Fire Risk Assessment.

We have also updated the Fire Notices into Welsh; they can be found here alongside the English
version: https://www.pascuk.co.uk/fire checks and safety/

A changeover checklist you can find these on https://www.pascuk.co.uk/fire checks and safety/

There are two Fire Safety Checklist V1 Fire Checks at Changeover, Routine Maintenance and Testing
V1 And Fire Checks AT Changeovers Apps V1.

WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Alistair Handyside at chair@pascuk.co.uk and put Wales

Newsletter in the subject line and we will add you to the Wales Only circulation list. Previous Wales
Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-reports/



https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi53YWxlcy93b3JrcGxhY2UtcmVjeWNsaW5nP19nbD0xJTJBNm94c3Z4JTJBX2dhJTJBTVRnMU5USXdPVEF5TWk0eE56QXhOamd5T0RrMyUyQV9nYV9MMTQ3MVY0TjAyJTJBTVRjd05qYzRPRGsyTUM0eU55NHhMakUzTURZM09EazBPRGN1TUM0d0xqQS4mX2dhPTIuNjY2ODU0MjIuMTMyOTA5MzM3Mi4xNzA2NTE4ODY5LTE4NTUyMDkwMjIuMTcwMTY4Mjg5NyIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDguOTE1MTE5MzEifQ.xNPAVxtSAb03Alk2LNuKAuVSmlEGmMBle5gpnpj4CxI/s/564576902/br/238485839397-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYnVzaW5lc3NvZnJlY3ljbGluZy53cmFwY3ltcnUub3JnLnVrLyIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDguOTE1MTE5MzEifQ.jsyTkng3bm-Mgw7JQgn7Z1lGU_JNI7EZzi3O-0_vFR0/s/564576902/br/238485839397-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYnVzaW5lc3NvZnJlY3ljbGluZy53cmFwY3ltcnUub3JnLnVrLyIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDguOTE1MTE5MzEifQ.jsyTkng3bm-Mgw7JQgn7Z1lGU_JNI7EZzi3O-0_vFR0/s/564576902/br/238485839397-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmF0dXJhbHJlc291cmNlcy53YWxlcy9hYm91dC11cy9uZXdzLWFuZC1ibG9ncy9ibG9ncy9zZXBhcmF0ZWQtd2FzdGUtY29sbGVjdGlvbnMtZm9yLXdvcmtwbGFjZXMvP2xhbmc9ZW4iLCJidWxsZXRpbl9pZCI6IjIwMjQwMzA4LjkxNTExOTMxIn0.c_YryLh6Ns5j-K2WcJy6m6xCQmn0oO0Ihn_aA1tg1WE/s/564576902/br/238485839397-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmF0dXJhbHJlc291cmNlcy53YWxlcy9hYm91dC11cy9uZXdzLWFuZC1ibG9ncy9ibG9ncy9zZXBhcmF0ZWQtd2FzdGUtY29sbGVjdGlvbnMtZm9yLXdvcmtwbGFjZXMvP2xhbmc9ZW4iLCJidWxsZXRpbl9pZCI6IjIwMjQwMzA4LjkxNTExOTMxIn0.c_YryLh6Ns5j-K2WcJy6m6xCQmn0oO0Ihn_aA1tg1WE/s/564576902/br/238485839397-l
https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-gwesteion%20rhag-tan.pdf
https://www.llyw.cymru/sites/default/files/publications/2023-09/sut-i-ddiogelu-eich-llety-gwesteion%20rhag-tan.pdf
https://www.gov.wales/make-your-guest-accommodation-safe-fire
https://www.gov.wales/make-your-guest-accommodation-safe-fire
https://www.pascuk.co.uk/fire_checks_and_safety/
https://www.pascuk.co.uk/fire_checks_and_safety/
https://www.pascuk.co.uk/fire_checks_and_safety/
mailto:chair@pascuk.co.uk
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88

Best wishes,

Adrian Greason-Walker
The Professional Association of Self-Caterers UK — Wales Branch

www.pascuk.co.uk

adriangwalker@gmail.com
07749 785147

#2 PASC

Cangen Cymru 4§ Wales Branch

DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying Association,
not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and
social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We
will always try and put the actual link to the information in the newsletters so that you can read and
assess yourselves.


http://www.pascuk.co.uk/
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