
 

 

 

Date 04 June 2024  

Dear Nicola  

Workplace Recycling Regulations update  

Summary 

This letter should provide helpful information for you and your members in implementing 
the new regulations and understanding our regulatory approach.  

The Workplace Recycling Regulations that came into force on the 6th April 2024 mean that, 
as waste producers from non-domestic premises, your members need to present the 
following specified recyclable materials separately for collection: 
 

a) glass; 
b) cartons and similar, metal and plastic; 
c) paper and card; 
d) food waste from premises that produce 5 kilogrammes or more of food waste in  

seven consecutive days; 
e) unsold small waste electrical and electronic equipment;  
f) unsold textiles. 

 
The requirements mainly apply to household-like waste and further guidance can be found 
in Welsh Governments Code of Practice, which we would urge all of you members to read 
and includes more specific advice on the materials included within the annexes at the end 
of the document. 
 
The regulations also mean that these recyclable waste streams must be collected 
separately, and kept separate after collection.  In addition to these separation 
requirements, the new laws also introduce a ban on food waste being disposed of to 
sewer, which will be regulated by your local authority and additional bans to landfill and 
incineration, including a ban on all waste wood to landfill.  
 
The regulations have been introduced to ensure higher levels of high-quality recycling, 
maximising the efficient use of resources and reducing our environmental footprint in 
Wales. The will lead to a reduction in the amount of waste sent to incineration and landfill, 
making an important contribution to reducing carbon emissions. 

Regulatory Approach 

NRW’s approach to regulation is governed by our Regulatory Principles, which mean that 
we take a targeted, risk based and outcome focussed approach.  

https://www.gov.wales/sites/default/files/publications/2024-01/separate-collection-of-waste-materials-for-recycling-a-code-of-practice-for-wales.pdf
https://naturalresources.wales/about-us/what-we-do/what-we-regulate/regulatory-principles/?lang=en


 
 

For the Workplace Recycling Regulations, our initial focus is to ensure that businesses are 
aware of the new requirements, and to provide support and advice on how they can 
comply.     

We want to see that businesses and collectors are complying with the regulations or taking 
steps towards compliance. The outcome we are focussing on here is improving the quality 
and quantity of recyclables and we will do what we can to support businesses to comply 
with the regulations to achieve this.    

The accommodation sector is one of NRW’s priority sectors due to the amount of target 
material produced by this sector, and the focus will be to providing advice and guidance on 
the steps that businesses within this sector can take to become compliant. Activities will 
range from raising awareness through sector publications to compliance assessments, 
where we visit businesses within the accommodation sector to determine levels of 
compliance and then provide advice and guidance on the steps that are needed to fully 
comply with the regulations.  

Our approach to enforcement is set out in our Enforcement and Sanctions Policy which 
means that where non compliance occurs, we take the most appropriate and proportionate 
action for offences, which ranges from providing advice and guidance to civil sanctions and 
prosecution. 

We have a new section on our website with further information on the regulations which 
your members can visit. This is a handy space that contains the information and links 
necessary which can help with further guidance.  

Businesses that require further assistance, after reading the Code of Practce and other 
resources, can contact us by e-mail with their queries. 

diwygiogwastraff@cyfoethnaturiolcymru.gov.uk  

 

Yours sincerely  

David Fowles  
Waste Regulation Higher Education Placement  
 

Croesewir gohebiaeth yn Gymraeg a byddwn yn ymateb yn Gymraeg, heb i hynny arwain 
at oedi.  

Correspondence in Welsh is welcomed, and we will respond in Welsh without it leading to 
a delay.  

 

https://naturalresources.wales/about-us/what-we-do/what-we-regulate/our-regulatory-responsibilities/enforcement-and-sanctions-policy/?lang=en
https://naturalresources.wales/guidance-and-advice/environmental-topics/waste-management/workplace-recycling-separating-your-waste-for-collection/?lang=en
mailto:diwygiogwastraff@cyfoethnaturiolcymru.gov.uk

