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e Abolition of FHL Allowances — Detailed Update
e Last chance to Join PASC UK this week and save 20%.
e PASC UK to Start Charging VAT from 1 September
o New Legislation and Guidance Paper for Members DMCC Drip Pricing and Fake Reviews
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e Regional and National Tourism Awards — Deadlines NEXT WEEK
e Dates for the diary / Members Meetings
e What we need from you this week?
e Wales information and where to find it
e Disclaimer

COMMENTARY

Hope you all had a successful Bank Holiday weekend — last one until Christmas.

This week we have a number of actions to support us in our efforts. | have included a much more
detailed piece on FHL — it is just so important that we get as much engagement as possible so please
support us in this — the detail is in the FHL section or if you’re rushed there’s a quick call to action in
the ‘What we need from you this week’ section at the end of the newsletter. Either way... we really
need you!

PASC UK will be VAT registered from this Sunday (1 September) so if you. or anyone you know is
thinking of joining, you will be able to beat the price increase if you can join before Sunday.

To be blunt... the more members we have to support us, the more resources we have to put behind
our efforts. We value every membership because simply put, it means we can do more!

We have received a consultation from Welsh Labour asking for our priorities for Wales. Tourism
features at the bottom of a list of 21 options. We need to ensure that is just a minor formatting
matter and that in reality Tourism is absolutely top of the list of priorities for Welsh Labour. That
means getting the survey to every person and every business connected with Tourism. More detail
below and we have written a comprehensive guidance document / aide memoire outlining reasons
why Tourism is SO important to Wales - this is live on the website for members and non-members
now. Please share on local (and not so local) WhatsApp and Facebook groups.



We've issued another new paper, telling Members what we need to know about the new DMCC
Legislation addressing clarity in on-line sales. | have also left a reminder of the 6x new/updated papers
from last week in case you haven’t got to all 6 yet.

Please don’t pass up getting your Award Entries submitted. | remember a friend of mine who worked
for Disney telling me she had very few entries for their competition to win 2 weeks in Disneyland
Florida... a few of us friends entered... | didn’t win, but another of my friends did! Everyone assumes
these things are oversubscribed but often they are not and if you don’t enter you definitely WON'T
win! It is such a great feeling even when you are placed, plus it’s a great way to raise your profile and
boost your occupancy. Many of the deadlines are next week so don’t leave it too late. We already
know that your FHLs are absolutely the best in Wales, we just need everyone to know now!

Finally, we are scheduling quite a few Member Meetings, particularly with the fast-paced FHL
campaign... please join if you can. If you can’t join, don’t worry, they are recorded so you can listen

back at your leisure. Next one is 12 September (details below).

Have a great week and thanks for all the support you are giving to the PASC UK team and to the many
tasks we are asking of you. If there is anything | can help with at any time, please just drop me a note.

Kind regards
Nicky Williamson,

PASC UK — Wales Branch
nicky@pascuk.co.uk

WELSH LABOUR PRIORITIES — HAVE YOUR SAY

Welsh Labour have circulated this consultation asking for input on priorities for Welsh Labour.
https://action.labour.org.uk/page/154977/data/1?locale=en-GB

We have provided full guidance notes, including relevant data and prompts as to why Tourism should
be a priority. These are available here: https://www.pascuk.co.uk/wales-182-days-reports/

It is not restricted to our sector so suggest we share widely particularly to local tourism related
businesses (eg Pubs, Cafés, Attractions, Hotels, Suppliers). We need as many as possible who will help
to get Tourism noticed and up to the top of the list!

It is a very short consultation survey asking for your top 5 priorities from a list of 21 devolved services
(see below). ‘Tourism’ appears as the final point at the bottom — so take care not to miss it!

There is 1 ‘free text’ box where you are asked to provide ‘any further written feedback’. This is the
only opportunity to include anything you want to get across.



https://action.labour.org.uk/page/154977/data/1?locale=en-GB
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e Improving healthcare e Funded music lessons

e Housing e Active travel (i.e. more walking and cycling
e Access to broadband opportunity)

e Public transport Improving flood defences

e Bus services Speed limits

e NHS waiting times Farming

e Education Roads

e Childcare

e Social care

e Climate change

e Jobs and economic growth

Supporting high streets in Wales
The Welsh language

Culture and herjtage
Tourism _
Tourism also has such a significant impact on the Welsh Economy and impacts many of the other

topics raised, particularly Jobs & Economic Growth, Supporting High Streets in Wales and less directly:
Housing, Farming, Welsh Language, Culture and Heritage.

Make sure you have your say... https://action.labour.org.uk/page/154977/data/1?locale=en-GB

No closing date (or launch date) has been published so please complete and share as soon as possible.

ABOLITION OF FHL ALLOWANCES

https://www.pascuk.co.uk/newsletters/general-newsletters/

Once again, the most important thing that everyone can do this week is to take part in this petition:
https://pascuk.eaction.online/FHLAug24

The majority of our newsletter readers are affected by the abolition of FHL Allowances and we need
everyone to take action.

We have over 5,000 Petition responses so far — that means 5,000 letters have gone to MPs, but we
need more as this Petition forms the basis of so much of the work we can do to push back against FHL
Abolition.

We have also scheduled a combined Wales & England Members Meeting on Thursday the 12th
September at noon, primarily to discuss where we are on FHL Allowances, three days ahead of our
Consultation being submitted to Treasur and last week’s Members Meeting Webinars are now on the
website along with the ‘How to Arrange a meeting with my MP’, available for all to view.

More detail below:

FHL ACTION FOR MEMBERS & NON-MEMBERS

PART 1/ IPARL PETITION 2  https://pascuk.eaction.online/FHLAug24
We desperately need to do this again. We have over 5,000 responses so far but we need to exceed
the 15,000 from Spring last year.

It is very simple...
- Click on the link — it asks for your postcode and your name & address.
- It then populates a pre-written letter to your MP (the MP where you are registered to vote).
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- You can add additional information / amend the letter (we recommend you include personal
impact information for greater understanding from your MP).
- Hit ‘send’

Below is what it achieves.- wihout the petition, none of this will happen, and it only has impact with
the biggest numbers ever.

e The system gives us the data of how many letters have gone to each MP.

e We can then write to the MP saying ‘223 of your constituents have written to you about FHL
Allowances, let’s have a meeting so we can explain why so many are concerned and what impact
this policy really will have’. Last time this part of the lobbying alone secured over 45 MP meetings.

e |t shows HM Treasury and the wider Government that there are wider economic impacts affecting
many thousands of businesses, and importantly voters.

e The new MPs (almost all of them are new), particularly in key rural and coastal constituencies,
often don’t know what an FHL is let alone FHL Allowances, if we get them to understand then they
will start talking about it in the House of Commons, as happened in the spring. So we need
constituents to be writing to them in good numbers.

e |tis key to getting MPs to understand the value of our sector and helps facilitate the MP visits and
meetings referred to later in the newsletter and

e |t creates good numbers of letters from MPs to Treasury from ‘concerned MPs’ about the impact
of this policy on their constituents.

So, please take part in the petition here: https://pascuk.eaction.online/FHLAug24

PART 2/ OWNER IMPACT SURVEY

This is now at over 7000, please keep them coming.

It is a continuation of the survey we launched in late spring, which provides compelling evidence to
support our case.

If you are not sure if you filled it in last time, it will tell you when you click on the link.

Please also share the link to the survey with everyone that you know who offers self-catering/short-
term lets/holiday cottages and make sure that they take part too.

Here’s the link: https://www.surveymonkey.com/r/5KMN6JY

PART 3/ MP VISITS TO BUSINESSES

We are trying to link up with as many new MPs as possible, to help arrange MP visits and to arrange to
meet them at the Party Conferences in the Autumn.

There is a Webinar on the website, which helps explain how you can arrange an MP visit or how you
can get to meet with your MP, to make a case of how damaging this policy will be.

We will have PASC UK presence at the three main Party Conferences.

The PASC UK MP Visit Toolkit has now been released to make doing this as easy as possible. It is
available on the website here: https://www.pascuk.co.uk/reports/
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Please follow the Tuesday PASC UK General Newsletter each week for full details.
https://www.pascuk.co.uk/newsletters/general-newsletters/.

LAST CHANCE TO SAVE 20% VAT* BY JOINING PASC UK THIS WEEK

Thank you for engaging with PASC UK through our newsletter, petitions and sector surveys — your
contribution has been really valuable as we continue to lobby on behalf of the sector.

From the 1% of September 2024 PASC UK will start charging VAT on Membership Subscriptions. Until
then you have the chance, if you are not VAT rated, to save 20% on annual subscriptions.

As the new Government begins to return from the summer recess and gets to work, the direction of
travel for the self-catering sector is inevitably going to change, with more interventions that will
impact, upon all our businesses. We need more financial support to fight these, hence the call for you
to consider joining PASC UK as a full Member.

We continue to lobby hard against the return of the proposed abolition of FHL Allowances after our
progress with the previous Government, the 182-Days regulations in Wales, and much more. In order
to do this, we need resource, and to pay for resource, we have added four Members to the team this
year, we need subscribers like you to become Members.

Here’s a short summary of just some of the benefits that we offer to PASC UK Members:

1. Phone & Email Support for any queries you may have about your business

2. Members Only Content — increasingly our key content is for paid Members only — this includes
Meetings, Webinars and Papers, with a dozen new Members papers this month alone

3. Legal Pack — our extensive legal pack, including templates for Terms & Conditions, Privacy
Policy, Cookie Policy and CCTV Policy is available as part of your Membership

4. The Pink Book — a printed copy is sent to you upon joining PASC UK and is a helpful guidebook
for all things “self-catering”

5. The PASC UK Buying Club — is free to join as a Member and gives you exclusive offers and
discounts such as 5% off at Screwfix & 10% at B&Q all year round, and much, much, more

6. In Person Members Meetings — We don’t only have Members only Zoom meetings, we travel
around the UK hosting in person meetings to give you the opportunity to meet other Members
and meet the PASC UK team to ask questions.

Please review the options below and let us know your preference:

1. Join Us: Just click on the joining link, select your Membership and make the payment and all
Membership benefits will follow automatically, including access to the Members area of the
website: https://www.pascuk.co.uk/join-pasc-uk/

2. Ask a Question Before Joining: If you have a question before joining, please send an email to
support@pascuk.co.uk with "joining question" in the subject box and provide a brief note
below. We will try to respond before the 31 August deadline.

3. Stay on the Newsletter: If you would prefer to stay on the newsletter for now, send an email
to support@pascuk.co.uk with "newsletter only" in the subject box.

4. Unsubscribe: If you do not wish to hear from us again, send an email to support@pascuk.co.uk
with "unsubscribe" in the subject box.
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* Membership fees will be as follows from 15t September. No VAT will be applied on applications
completed by Saturday 31 August.
e Single property Membership £80 + VAT (New total from 1 Sept 2024 = £96 inc VAT)
e 2-4 Letting Units Membership £140 + VAT (New total from 1 Sept 2024 = £168 inc VAT)
e 5-10 Letting Units Membership £220 + VAT (New total from 1 Sept 2024 = £264 inc VAT)
e 11 + Letting Units Membership £320 + VAT (New total from 1 Sept 2024 = £384 inc VAT)

VAT will also be applied to Agency and Listing Memberships.

We hope you will join us. The more members we have, the stronger and more effective we can be in
advocating on your behalf. If you have any questions, please let us know at support@pascuk.co.uk

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit Card.
Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

PASC UK TO START CHARGING VAT FROM 1 SEPTEMBER 2024 [REPEAT]

PASC UK is having to change its tax status. We have always been established as a lobbying association,
and as a result we have been able to gain an exemption from the VAT regime from HMRC and keep
memberships lower.

We are now at a point that we will have to change that from the beginning of our new financial year,
on 1%t September 2024.

As the Association is developing, we now spend large sums on professional services, tax and legal
advice, on contractors and other services, all of which apply VAT to their invoices to us which we
cannot currently reclaim and the amount is considerable.

We also cannot charge VAT on services or undertake commercial activities which limits our ability to
generate further income from external suppliers, keen to access the PASC UK Membership and pay for
that, and for us to organise significant events.

This does mean that all new Memberships and all renewals from 1 September will be subject to VAT.
We recognise that this will be unwelcome for some but hope you will understand that it will
substantially increase funds to fight battles on your behalf, by being able to reclaim all the VAT that is
currently lost.

This means that the Membership fees will be as follows.
e Single property Membership £80 + VAT (£96)
e 2-4 Letting Units Membership £140 + VAT (£168)
e 5-10 Letting Units Membership £220 + VAT (£264)
e 11 + Letting Units Membership £320 + VAT (£384)

We will be sending a separate note on this to all Members, so that they are formally notified, more
detail can be found in the General Newsletter.
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DMCC LEGISLATION AND GUIDANCE - DRIP PRICING & FAKE REVIEWS —

DRIP PRICING
AND FAKE REVIEWS

PASC

www.pascuk.co.uk

The Digital Markets, Competition and Consumers Act 2024 (DMCC) became law on 24 May 2024 and is
expected to come into force in the Autumn this year.

The act prioritises consumer protection and promotes fair competition by providing clarity of
information when making online purchases, including the purchase of stays in holiday lets.

This explanatory paper covers what PASC UK members and tourism business owners need to be aware
of and the practical steps you can take to comply with the changes.

NEW / UPDATED MEMBER PAPERS

A reminder that last week we published SIX new or updated Member Papers.

We do the research work to ensure you have just the information you need to ensure you are
compliant and ahead of the game.

The papers were covered in more detail last week but as there are so many we thought a reminder
may be useful.

The papers are as follows and can be found here: https://www.pascuk.co.uk/member-reports/
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WELSH GOVERNMENT DATA — LABOUR MARKET OVERVIEW (Aug 2024)

According to the latest Labour Market Overview released this week:

e Accommodation and Food Service Activities are the 5t highest employers in Wales . Exceeded by
Health & social work, Wholesale & retail, Manufacturing, and Education.

e This report also shows that Accommodation and Food Service Activities showed the 2" largest
decrease in paid employees for each sector in Wales compared to all other sectors.

Further information and a breakdown by UK region is available in the full report:
https://www.gov.wales/labour-market-overview-august-2024

REGIONAL AND NATIONAL TOURISM AWARDS [REPEAT]

A reminder to ensure you submit your entry in time.
Awards are a great way of increasing your profile and your bookings.

We have so many fantastic FHL businesses within our member base and we would love to see you win
the regional awards and be recognised on a national platform, but...

You have to be in it to win it! The deadlines are fast approaching. See below.

The obvious category for us is ‘Best Self-Catering’ but you may also want to consider the following
categories:

o Best Self-Catering

e Bro a Byd Category (Those going the extra mile on environmental sustainability)
e Accessible and Inclusive Tourism Award

e Rising Star

e Best Dog Friendly Business

There may also be additional categories in your own region / county.

For further information in your region, please find the links below (please note the updated deadlines
are below:

South West Wales:

e Carmarthenshire — Please enter through the Carmarthenshire Tourism Awards. Closing date for
entries is midnight on 6 September 2024.

e Swansea & Neath Port Talbot — Please enter through the Swansea Bay Tourism Awards. The closing
date for entries is midnight on 6 September 2024.

e Pembrokeshire - Entries closed 30 July Visit Pembrokeshire Croeso Awards.

South East Wales:

e South East Wales Tourism Awards — Closing date for entries is midnight on 6 September 2024.

Mid Wales:
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e Mid Wales Tourism Awards — Closing date for entries is midnight on 6 September 2024.
North Wales:
e Go North Wales Awards = Closing date for entries is midnight on 7 October 2024.

For more information follow this link:
https://content.govdelivery.com/accounts/UKWALES/bulletins/39e15ad

DATES FOR YOUR DIARY / MEMBERS MEETINGS
PASC UK Members General England/Wales Combo Meeting (Members Only) - Thursday 12
September 2024 at 1200

(This Meeting will be recorded and placed in the Members area of the website)

Please join us for a Members Meeting where we will cover the following.....

o Welcome

o Short Update on status of FHL Abolition

o Update on Statutory Registration in England
o Update on Statutory Registration in Wales

o PASC UK Update

. Q&A

Please register using this link:
https://us06web.zoom.us/meeting/register/tZlkcOmqrDIpH9Ie9wQ7WuMR5N1laDK8WnAw

Once verified as a member you get a link by email to use to join the Meeting. Meetings are restricted
by Zoom to 100, so first come first served. If oversubscribed, we will promptly call another.

CALL TO ACTION - WHAT WE NEED FROM YOU THIS WEEK?

1. Welsh Labour Priorities https://action.labour.org.uk/page/154977/data/1?locale=en-GB PASC UK
Guidance Notes are here: https://www.pascuk.co.uk/wales-182-days-reports/

2. FHL iParl This is the link: https://pascuk.eaction.online/FHLAug24

3. Share both 1 & 2 above with local FHLs and local businesses.

4. Complete the FHL Owner Impact Survey (if you haven’'t already) Here’s the link:
https://www.surveymonkey.com/r/5KMN6JY

5. Arrange an MP/MS Visit — before the end of the Summer!

6. Join PASC UK (if not already) this week while the cost is ex-VAT (assuming you are not VAT
registered)

WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales Newsletter in
the subject line and we will add you to the Wales Only circulation list.

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-reports/
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DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying Association,
not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and social
media. There appear to be many of experts out there where our understanding is that there are very
few. To that end, any information you get from any source should be double checked. We will always
try and put the actual link to the information in the newsletters so that you can read and assess
yourselves.
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