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COMMENTARY

This week has been dominated by the 182 day campaign and the announcement of the Tourism Levy.
We cover each in detail in their sections in this newsletter.

The 182 day campaign has gained pace and momentum and is delivering well. We do need to keep up
this pressure and if you haven’t already please do complete the iParl and the 182 day survey. We are



naturally moving to the next stage of communication with our MSes and MPs — as they receive so
many letters from constituents, they genuinely want to understand why this is happening and this is
your opportunity to engage with them on a personal level and explain exactly how 182 is affecting you
personally.

We are also able to engage with politicians more as a result of your efforts and we are definitely
seeing that you are as well, with more MS / MP visits and meetings. We have seen a lot of support
from our Plaid Cymru MSes, who have been actively engaging with their constituents and with us.
Welsh Conservatives continue to support and have long been on this journey with us. At this stage
Welsh Labour are ‘notable by their absence’ but the next stage is to build on this and try to engage
more with our Welsh Labour MSes to help them to understand why so many letters from concerned
constituents.

The Levy announcement has been met with deep concern from the broader Tourism sector, including
our colleagues at WAVA (Wales Association of Visitor Attractions) who are so concerned they have
launched a petition which we would ask you to support. See below for details.

We are also deeply disappointed by the Levy announcement and have some genuine concerns around
the management of VAT and the capacity to add a premium which came completely out of the blue.
The Statutory Registration element seems like such a missed opportunity for Welsh Government and
the sector.

We are continuing to unravel the information provided within the Bill and have produced a paper
covering Frequently Asked Question. There is also a consultation which runs until 10 January, which
we suggest you contribute to but, we will prepare some guidance notes to assist you with this in the
next week or so. Finally, we are running an open Webinar on the Levy where we will explain our
understanding to date and you will have an opportunity to ask questions. The format will be similar to
the 182 open session we ran last week, which proved to be very successful.

With so much going on we are long overdue a Wales Members meeting and would urge you to join us
for the next members meeting next Tuesday 10t at 11.00am.

On a more positive note, we share with you the launch details of Visit Wales’ ‘Croeso’ marketing
campaign for 2025. Within this there are some excellent tools which will help us to showcase the
amazing offer we have in Wales. It's an opportunity to be positive and proactive and to get out there
and feel good about encouraging our visitors to return to Wales .... and boost our bookings! Some of
the visuals are just incredible and remind us how lucky we are to live in such a beautiful part of the
world.

Also just to say the offer of a free listing on the Simply Owners site is still available for PASC UK paid
members. It is a great offer when we need it the most to boost our bookings and | would urge you to
look into this. Please refer to last week’s newsletter and the dedicated call, for further details.

Kind regards
Nicky Williamson,

PASC UK — Wales Branch
nicky@pascuk.co.uk



mailto:nicky@pascuk.co.uk

TOURISM LEVY UPDATE

The information is coming out thick and fast and there is also a lot of ‘mis-information’ particularly on
social media. The key things to know are below:
- PASC UK Cymru have written a paper, comprising Frequently Asked Questions — this is a good
place to start
- There is a Consultation which we would urge you to respond to by 10 Jan, but we will produce
some guidance notes as we understand what is involved.
- Join us on the Tourism Levy open call on Tuesday 17 December at 11am We will also discuss it
at the Wales Members meeting next Tuesday 10 December at 11 (links for both are in the
‘dates for your diary’ section.
More details on each of the above follow here...

TOURISM LEVY FAQ PAPER

VISITOR LEVY WALES
FAQ'S V1

PASC

www.pascuk.co.uk

We have produced a new paper on the Tourism Levy and frequently asked questions.

This paper is based on the information we have today but as further information is released we are
updating the paper.

The paper can be found here:

For non-members: https://www.pascuk.co.uk/wales-182-days-reports/
(You will now need to provide an email to access the paper)

For Members: https://www.pascuk.co.uk/member-reports/

TOURISM LEVY AND STATUTORY CONSULTATION

As we understand more about the Levy, it is met with much objection and unease.

The Visitor Accommodation (Register and Levy) Etc. (Wales) Bill has been referred to the Finance
Committee for Stage 1 scrutiny of the general principles of the Bill. To inform its scrutiny, the
Committee has issued an open call for evidence on the Bill and is inviting people to submit written
evidence to assist in its consideration of the Bill.

See below, ‘Consultation on Visitor Levy’
https://business.senedd.wales/mgConsultationDisplay.aspx?id=576&cp=yes
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We will produce one of our usual help guides to assist owners with responses. Let see how many we
can getin.

The closing date for submission to this consultation is 16.00 on Friday 10 January 2025.

You can follow the progress of the Bill on the Senedd pages: Visitor Accommodation (Register and
Levy) Etc. (Wales) Bill

PASC UK CYMRU TOURISM LEVY OPEN MEETING
Tuesday 17*" December — 1100-1200
Sign up for this free webinar to hear about the Levy, and what it means for your Business.
e Update on the Wales Visitor Levy, PASC UK
e Operators Guide to the Welsh Levy presented by Robin Leatherbarrow, PASC UK
e Plus more speakers to be announced
Click here to register: https://usO6web.zoom.us/webinar/register/WN Hna7JWI3S-msLU60OR-vrfA

TOURISM LEVY AND STATUTORY GENERAL INFORMATION

More information on the Bill can be found here:
https://www.gov.wales/the-visitor-accommodation-register-and-levy-etc-wales-bill-leaflet

e The Bill as published

e The Explanatory Memorandum and Regulatory Impact Assessment (containing our economic
impact assessment and analysis)

e OQurimpact assessments and independently commissioned research

e Our explainer flyer

e Our web pages on the Bill: www.gov.wales/visitorlevy and for background A visitor levy for Wales

| GOV.WALES

WAVA PETITION TO OPPOSE THE TOURISM LEVY - PLEASE SUPPORT

As mentioned the news of the Tourism Levy has not been welcomed by the broader Tourism Sector,
who like us are under a lot of pressure in the current climate, and our colleagues at WAVA (The Wales
Association for Visitor Attractions) are so very concerned by the legislation that they have launched a
petition.

As you know we work hand in hand with our Visitor Attractions — they depend on us for the bed stock
for our attractions and we similarly rely on them for our guests’ activities when staying with us and it
just wouldn’t work without either of us.

WAVA have launched a petition to ‘Scrap Proposals for a Tourism Tax’.

We would appreciate if you would support their petition, which can be found here:
https://petitions.senedd.wales/signatures/2590191 /verify?token=tMtmkpv3MgPKOABnHodL
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CROESO 25 - VISIT WALES MARKETING CAMPAIGN FOR 2025

The ‘Croeso 25’ Visit Wales Marketing Campaign will launch in January 2025 and is the next in a series
of themed years from Visit Wales which will of course celebrate the Welsh ‘Welcome’ as well as Hwyl
(Welsh for “fun’), focussing on the feeling of fun and joy that you can experience ‘Only in Wales’.

You can find more about it here: https://industry.visitwales.com/get-involved/visit-wales-themed-
year-campaigns#2025YoC

The Croeso 25 campaign was launched via webinar back in October which some of you may have
joined. If not, you can find the recording here: https://industry.visitwales.com/get-involved/industry-
engagement-events/visit-wales-marketing-webinar-17-october-2024

The toolkit includes the new Working with Us guide, the Croeso 25 logo and high-quality imagery for
you to download and use in related marketing activity. Download them here: Assets: Year of Croeso
Toolkit | Visit Wales.

For further details please follow this link:
https://content.govdelivery.com/accounts/UKWALES/bulletins/3c48ae6

182 DAY CAMPAIGN UPDATE

3 WEEKS IN...

The iParl. Has now past 6500 to MSes in Wales, and over 1,000 to MPs in Westminster.

- Some MSes have received over 800 letters in their inboxes

- If you want to know how many your MS has received please contact me directly.

- We are now receiving a lot of responses as our MSes are starting to receive a lot.
The Survey is now at 650. The number saying they will hit 182 this year remains at 39% which is higher
than expected from the summer survey, but the number discounting is now into the 90s % and we see
evidence in the free text of the operators taking bookings ‘at any cost’, which may include their own
health.

Mental Health impacts are staggering with
- 93% of operators saying they are now more stressed than before 182
- 97% saying that a review of 182 is important to their business ... And
- 88% saying that the overall effect of 182 on their local community is tourism, housing, building,
employment is negative or extremely negative.
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Formal Consultation Response to the Draft Budget 2024/25

The above has been submitted and focuses on the effects of 182 while also talking to specific
questions such as equality and the Well-being of Future Generations Act. The full consultation
response will be uploaded onto the PASC website in the next days:
https://www.pascuk.co.uk/resources/consultation responses/

Industry letter. A combined letter has been sent to Welsh Government signed by over 30 Tourism
Industry organisations operating in Wales. This letter requests an urgent Economic Impact
Assessment and a review of the 182 day threshold.

Sharing via social media groups is key here to get the numbers up. Please click on this link and share
widely, especially to your local FHL facebook groups:
https://www.facebook.com/share/p/zRLTLEFbbKYggQPt/?mibextid=WC7FNe

We have received some great responses from MSs and MPs showing their support for the campaign
and need to continue to build this momentum.

We are keen to see your responses, so please send then to Nicky and Livvy on nicky@pascuk.co.uk
and support@pascuk.co.uk.

If you have completed the iParl and Survey you can stop reading this section now.
For those who have not yet completed the Survey or iParl, please read on...

NEW REVIEW 182 DAY THRESHOLD CAMPAIGN UNDERWAY IN WALES

We have launched a new campaign to try and persuade the Welsh Government to carry out an
Economic Impact Assessment (EIA) and a formal review of the 182-day threshold. We are working in
conjunction with other associations and colleagues from across the Welsh Visitor Economy.

REVIE

Please take part in these 4 steps:

The iParl Letters to your MS and MP: https://pascuk.eaction.online/Review182Q4

Simple to do. Just click on the link and you will be asked for postcode (Welsh one, of course). You can
modify the provided text in any way that you choose.

Once you press send, you will automatically be transferred to a second letter to send to your MP.
We can track how many each MS/MP gets and use this to follow up to try and secure meetings with
them.

THIS IS NOW AT 6,500... please keep sharing on Facebook and lets really apply some pressure.
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The November 2024 182-day business impact survey: https://www.surveymonkey.com/r/H38JRQ3
This provides us with compelling data to aid our lobbying to get 182 reduced. This is where data such
as ‘only 26% expect to hit 182 this year’, and ‘84% are discounting to meet the threshold’ come from.

THIS IS NOW AT 650... please keep sharing on Facebook and lets really apply some pressure.

Please share the social media posts:
https://www.facebook.com/share/p/zRLTLEFbbKYggQPt/?mibextid=WC7FNe (click on this and then
share the post).

Please share across your hospitality groups across Wales. 50 shares now — if every newsletter
subscriber shared this once, we would be in the 1000s. Please help us.

The 182 Campaign Webinar was recorded and is available here: https://www.pascuk.co.uk/webinars/

WTA HOUSING REPORT

You will remember at the beginning of October Wales Tourism Alliance were involved in Round Tables
with PropertyMark and local estate agents to understand the reality of how increased Council Tax
Premiums were affecting the Housing market.

The round table meetings were very successful and confirmed what we already thought we knew, that
the 182 day threshold and Council Tax premiums are simply not working in their aim to bring back
more affordable housing to the market.

We will now continue to work with WTA to take this piece of work forward to develop more
guantitative data.

The following report was prepared ahead of a meeting with the Cabinet Secretary for Housing. You
can read more and access the full report here: https://www.wta.org.uk/news/second-homes-and-
professional-holiday-lets-on-the-market-dont-make-affordable-homes-says-new-report

IN THE NEWS:

Wales Online covers the Tourism Tax and analyses the Welsh Governments own Economic Impact
Assessment which seems to suggest it will lose jobs in the private sector and create jobs int eh public
sector: https://www.walesonline.co.uk/news/wales-news/wales-tourism-tax-could-axe-30470843
The Daily Express also covers the Tourism Levy and states that 28% of UK holidaymakers are
reconsidering travel plans due to rising tourist tax charges in many hotspots

Daily Express https://www.express.co.uk/news/world/1982886/british-tourists-reconsider-holiday-
tourist-tax
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DATES FOR YOUR DIARY / MEMBERS MEETINGS

1/ Private PASC UK Cymru Members Meeting
(This Webinar is for Members and will be recorded and placed on the website in the Members area)

Tuesday 10*" December — 1100-1200
Please join us for a Welsh Members Meeting where we will cover the following.....

e Welcome

e 182 Campaign presented by Nicky Williamson, PASC UK

e Aninside view of iParl presented by Alistair Handyside, PASC UK

e The Wales Visitor Levy presented by Robin Leatherbarrow, PASC UK
e Plus more to be announced...

Please register using this link: https://usO6web.zoom.us/meeting/register/tZIvc-
ipaTIVHNxKdTphgellUwSwXI-20R27

We will send you a link after you have subscribed. If oversubscribed, we will promptly call another.

2/ The Wales Tourism Levy — What do we know?
(Free to all in self-catering in Wales, will be recorded and placed on the website)

Tuesday 17*" December — 1100-1200

Sign up for this free webinar to hear about the Levy, and what it means for your Business.
e Update on the Wales Visitor Levy, PASC UK
e Operators Guide to the Welsh Levy presented by Robin Leatherbarrow, PASC UK

e Plus more speakers to be announced

Click here to register: https://usO6web.zoom.us/webinar/register/WN Hna7JWI3S-msLU60OR-vrfA

RECORDINGS OF PREVIOUS MEETINGS AND WEBINARS can be viewed on the PASC UK
Website at: https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.

CALL TO ACTION - WHAT WE NEED FROM YOU THIS WEEK?

Tourism Levy (See above for full details:)

e Read the Levy FAQs

e Sign the WAVA Levy Petition
https://petitions.senedd.wales/signatures/2590191/verify?token=tMtmkpv3MgPKO
ABnHodL

e Sign up for the Visitor Levy Webinar https://us06web.zoom.us/webinar/register/WN Hna7JWI3S-
msLUG60OR-vrfA
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182 day Campaign (See 182 day campaign section for further detail):

e 182 day iParl [URGENT] https://pascuk.eaction.online/Review182Q4

e 182 day impact Survey: [URGENT] https://www.surveymonkey.com/r/H38JRQ3

e Sign up for the PASC UK Members meeting: https://usO6web.zoom.us/meeting/register/tZlvc-
ipgTIVHNxKdTphgellUwSwXI-20R27

e Share 2, 3 and 4 with everyone you know in the sector. [URGENT]

e Let’s also see how many shares we can get on Facebook (50 so far!)
https://www.facebook.com/share/p/zRLTLEFbbKYggQPt/?mibextid=WC7FNe

WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales Newsletter in
the subject line and we will add you to the Wales Only circulation list.

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-reports/

$#2 PASC

Cangen Cymru % Wales Branch

DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying Association,
not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and social
media. There appear to be many of experts out there where our understanding is that there are very
few. To that end, any information you get from any source should be double checked. We will always
try and put the actual link to the information in the newsletters so that you can read and assess
yourselves.
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