PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

NEWSLETTER
10 December 2024 Issue 240

This week’s contents:

e Commentary

e Christmas Closing Dates and Newsletter timings

e New Fire Guidance, how to respond and deadline for responses

e EPC’s Consultation

e PASC UK Price Rises for Members for 2025

e Free Listing offer for Members from Simply Owners Final Call, expires on 23" December
e Introduction to yhangry, in property dining for guests, Webinar tomorrow
e NEW PASC UK Webinar/Meeting Programme for December 2024

e West Country Tourism Conference 4/5 February 2025, Westpoint, Exeter
e PASC UK on the Road and Important Meetings ahead

e In Person PASC UK Members Meetings

e Support Lobbying by Joining PASC UK

e Disclaimer

COMMENTARY

Starting with FHL abolition, we have written a suggested Amendment to the Finance Bill, that asks for
a full year to allow FHL businesses to adapt. As soon as the composition of the Finance Committee
who will scrutinise the Bill has been established we will be in contact to try and meet with each of
them to make our case.

Please see below the note about PASC UK Subscription charges increasing from the 1% January 2025.

We have had further unwelcome news this last week, with the Westminster Government announcing
a Consultation into EPCs, and the terms of reference of this Consultation do include holiday/lets/self-
catering/short term rentals. The Consultation runs until the 26 February, so we have a little more time
than usual to respond. This really is most unwelcome at this time, and we will be gathering evidence
from you to assess the impact of an EPC threshold on your business to evidence our lobbying on this.
More detail below.



We apologise to those Members that we have yet to catch up with on emails, we are doing our best
to get to these as quickly as possible and apologise for any inconvenience. The Fire Webinars and
the work on the 182 Threshold has increased the volume of emails substantially as well as needing
to take some time to deal with a bereavement.

Regarding the new Fire Guidance, we have until the 10%" January to comment on the ‘Draft Guidelines’
and details of how to take part in that are included below. We will be collating this with Paul Bray, the
retained fire expert at PASC UK, in time for submission to the Home Office.

Last week we noted that the Tourism Minister had talked of a further Consultation on Statutory
Registration in England and said that we would check out what that meant. It does just mean the
work that we are already doing with DCMS carries on. We are though chasing hard to get a formal
response to the June 2023 Consultation on Statutory Registration and a formal date for the launch of
the Registration Scheme.

In Wales, we continue to work on multiple fronts. The Review 182 Campaign has real momentum,
with over 7,000 letters going to MSs at the Senedd and a further 1100 going to Westminster MPs
whose seats are in Wales. We have secured a critical meeting with Mark Drakeford, the Former First
Minister in Wales and now Finance Secretary and are preparing a wide-ranging body of evidence to
support our ask for a review.

On the Tourism Levy, the pushback has already started, there is real frustration and anger about what
has been launched by the Welsh Government, across the wider sector. Wales is having a torrid time,
with visitor numbers down 23% this year, so hardly the time to consider a Tourism Levy, which are
known to reduce visitor numbers. PASC UK Cymru have been asked to give Oral Evidence on this, and
other measures, on the 30 January, we will be well prepared. To read more about the Tourism Levy in
Wales, we have prepared a paper called FAQ’s on the Welsh Visitor Levy and it can be found here:
https://www.pascuk.co.uk/wales-182-days-reports/

We have called the following Meetings and Webinars, so for your diaries...all will be recorded.

e 1100 this morning 10" December, Private Wales Members Meeting

e 1100 tomorrow 11t December, introduction to yhangry, an opportunity to earn commission
e 1100 next Tuesday 17" December, The Tourism Levy in Wales

e 1000 on Thursday 9t January 2025, Private English Members meeting

Full details on all of these can be found below, don’t miss the yhangry one, rarely do you have a
chance to earn commission, normally it’s the other way around. Simple to participate in.

Remember, the Simply Owners offer of a free listing, see below for details as the offer expires on the
23rd December, the webinar to accompany this offer can be found in the Members webinar area:
https://www.pascuk.co.uk/account/member-only-webinars/

Best regards

Alistair
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CHRISTMAS CLOSING DATES AND NEWSLETTER TIMINGS

Closing Times

PASC UK will be closing the Office from Saturday 215t December until Tuesday 2" January. During that
time only emergency cover will be available via support@pascuk.co.uk and this will be for Members
only. Emails will have an out of office.

Short Newsletters will be sent on the following dates

General: 17t", 24t and 315t December
Wales Specific: 19t 26" and 31°t December

We are grateful for your support over this period and wish you all a great festive season.

NEW FIRE GUIDANCE, HOW TO RESPOND AND DEADLINE FOR RESPONSES

On the 8™ November the Home Office released a series of ‘draft’ papers on new Fire Guidance. The
process is called an ‘engagement’.
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PASC UK has been asked to collate responses from the sector to pass to the Home Office by the 10t
January.

There are several new papers that impact our sector.

e Guide to Fire Safety Measures for Persons with Duties: Principles of Fire Safety

e Guide to Fire Safety Measures for Persons with Duties: Sleeping Accommodation

e Check the reciprocal responsibilities between those responsible under the amended Regulatory
Reform (Fire Safety) Order 2005 and the Building Safety Act 2022 in higher-risk buildings

These papers can be found for Members here: https://www.pascuk.co.uk/account/fire-safety-signs-

members/

And for non-Members here: https://www.pascuk.co.uk/fire checks and safety/
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The critical one for you to read, consider and ask any questions of is the Guide to Fire Safety
Measures for Persons with Duties: Sleeping Accommodation which includes Annex A which covers
two storey open plan guidance.

How to respond?

We will need respondents to put responses in the following format to be included. This is not PASC UK
making up rules, this is how the Home Office have asked for it.

1/ Your name, email and Business name

2/ Which of the above papers you are commenting on.

3/ Please detail the Guide you are referring to and the relevant paragraph/section number.
4/ Provide any commentary or observations. They should be clear and specific. You should
follow any observations with a specific proposal. CHANGES WILL NOT BE CONSIDERED
WITHOUT A RELEVENT PROPOSAL.

Where to send your responses?

Please can you send the responses to support@pascuk.co.uk Please mark them Fire Engagement in
the Subject line. Thanks.

Deadline?
The deadline from the Home Office is the 10t™" January, however, to collate the responses in the
format required by the Home Office, (they must all be entered in the relevant spreadsheet), we will

need yours by no later than close of play on Tuesday 7t January.

PASC UK will then consolidate all the responses, including our own feedback, and send it to the Home
Office. This document will also be placed on the website for transparency.

What happens next?
This is part of a slide from the Home Office to describe the process to formal release of the Guidance.

In terms of the process, we have a very well established process in place for the development of our guidance which is as follows:

Step 1 First draft produced by external contractor

Step 2 Initial policy, technical and legal review

Step 3 Stakeholder engagement exercise

Step 4 Policy and technical review of stakeholder feedback
Step 5 Further legal review

Step 6 Editorial review

Step 7 Design phase

Step 8 Publication

We are currently in Step 3, once the engagement process closes on the 10t January, then we move to
step 4. PASC UK is part of the group that will be reviewing the feedback on the ‘draft’ guidance.

At this point in time there is no way of telling how long that stage will take, as it depends upon the
volume of responses.
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At this point the Home Office are unable to commit to a publication date.

Most of the questions arising from the new Guidance are covered in two Fire Webinars that can be
found here for Members: https://www.pascuk.co.uk/account/member-only-webinars/

And here for non-Members: https://www.pascuk.co.uk/webinars/

EPC’s CONSULTATION

Last week the Westminster Government announced that it is calling a Consultation into updating the
rules around EPC’s. The detail can be found here:
https://www.gov.uk/government/consultations/reforms-to-the-energy-performance-of-buildings-

regime

This will apply to both England and Wales and the Consultation closes on the 26" February.

It will include our sector; we are currently exempt as can be seen by the two critical questions in the
Consultation.

Question19

To what extent do you agree or disagree with requiring short-term rental
properties to have a valid EPC at the point of being let?

¢ Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

If you wish, please explain your reasoning and provide any evidence to support
your view.

Question 20

To what extent do you agree or disagree with requiring short-term rental
properties to have a valid EPC irrespective of who is responsible for meeting the
energy costs?

Strongly disagree

e Disagree

Neither agree nor disagree

Agree

Strongly agree

If you wish, please explain your reasoning and provide any evidence to support
your view.
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We will be gathering evidence and responses from you after the New Year on this as we prepare our
response. We really do fear the impact of this on our sector, on top of the abolition of FHL allowances,
the extra costs of Fire compliance, all coming one after the other.

PASC UK PRICE RISES FOR MEMBERS FOR 2025

As of the 1%t January 2025 PASC UK Membership Subscriptions will be rising. This applies to any
renewals that take place post 1st January 2025 and any new Members who join after that date.

During 2024 we have significantly increased the team at PASC UK who work on your behalf. For detail
on this, please see the PASC UK 2024 Annual Report on the website:
https://www.pascuk.co.uk/reports/

The price rises will be as follows:

PASC UK PRICE INCREASE JANUARY 2025

Type 2024 Inc VAT 2025 Inc VAT
Single unit 80 96 90 108
2-4 Units 140 168 150 180
5-10 Units 220 264 235 282
11 + Units 320 384 335 402

We face significant challenges next year and need to be fully equipped with both the policies and
evidence to try to sway Government Policies in both Westminster and Cardiff to do as little harm as
possible. There are more interventions to address in our sector currently, than at any time previously.

We have tried to keep the rises as low as possible, whilst also generating the necessary income to
deliver the support.

We really appreciate the support of our Members, making us the largest trade association
representing this sector, a point not lost on Officials and Ministers.

FREE LISTING OFFER FROM SIMPLY OWNERS CLOSES MONDAY 23"° DECEMBER

PASC UK and Simply Owners have teamed up to offer paid PASC UK Members a free listing for one
year! Simply Owners is a holiday property listing site for cottages, villas, and all other types of holiday
accommodation.


https://www.pascuk.co.uk/reports/

SimplyOwners

Their mission is to encourage direct contact between holidaymakers and holiday-home owners with
no added fees or restrictions. They’re the UK's largest direct bookings site, with over 10 million views
on Google each month and over 250K visitors to their site each month.

PLEASE NOTE, THE OFFER IS ONLY OPEN TO PAID PASC UK MEMBERS, IS FOR ONE LISTING FOR ONE
YEAR, VALUE £298.80, AND APPLICATIONS MUST BE MADE BY MONDAY 23R° DECEMBER 2024.

THE OFFER ONLY APPLIES TO NEW SUBSCRIBERS TO SIMPLY OWNERS.

How it works:

e Simply Owners charge an annual listing fee per property, with discounts for multiple listings.

e They provide unrivalled support, not just to get your listing up and running, but answering any
guestions or queries you have in the future.

e They provide free payment protection for holidaymakers using Simply Owners, to provide
security and trust.

e They don't charge any fees or commission to owners.

e They don't offer tiered or premium subscriptions.

e They don't charge holidaymakers booking fees or service charges.

e They don't hold any holidaymaker's money. Owners control their own cash flow and bookings
are direct with owners.

To take advantage of this offer, please visit the Members area of the website to get you offer code
and find out more: https://www.pascuk.co.uk/member-offers/

We held a Members Webinar with Simply Owners where more details were available and Members
asked over 50 questions, all answered in the recording. Members Webinar recording can be found
here: https://www.pascuk.co.uk/account/member-only-webinars/

INTRO TO YHANGRY — IN PROPERTY DINING FOR GUESTS WEBINAR TOMORROW

PASC UK is excited to announce that as part of our ongoing efforts to help our Members get more
bookings, save money and add value that we have partnered with yhangry, as seen on Dragons Den,
in the Times and The Evening Standard.
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Yhangry is a nationwide platform that allows your Guests to book from a range of highly rated private
chefs to allow them to enjoy their stay without having to worry about who’s doing the cooking, or the
washing up! With over 1,000 chefs, and over 110,000 happy guests served, let them take out all the
stress to offer your Guests an unforgettable guest experience. All their Chefs are fully insured and
vetted.

Services include breakfast/lunch/dinner, multi-day hire, interactive cooking classes and dinner
delivery. Prices start from £40pp and a minimum spend from £200, meaning that hiring a Chef isn’t
limited to the largest of groups, with the service being particularly popular with families, friend groups
and corporate groups.

Offering the service is simple — you simply register with yhangry and receive a link to share with your
Guests. All bookings made through this link will earn you a commission of 10% of the value of each

booking.

https://yhangry.com/booking/affiliate/

This offer, allows you to jump the queue to receive a link to share with your Guests is for PASC UK
paid Members, so please when asked for your business name, put for example Higher
Wiscombe/PASC UK for speedy registration.

The Webinar to introduce yhangry is at 1100 on Wednesday 11™ December, to join that Webinar,
click here and you will receive a joining link:
https://usO6web.zoom.us/webinar/register/WN jNeDnu_SFiBiWPvXie6sw

PASC UK WEBINAR AND MEETINGS PROGRAME FOR DECEMBER 10 December

We will shortly be announcing further webinars and meetings for the November programme. These
will include the following:

e New Govt Policy updates

e 182 Campaign updates

e Buying Club Update, lots of great new offers
e Selling add-on services at your business


https://yhangry.com/booking/affiliate/
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e Fire Update (Open plan Guidance)
e Sustainability and our sector
e And more.....

Previous webinars and meetings can be viewed on the PASC UK Website at:
https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.

1/ Private PASC UK Cymru Members Meeting
(This Webinar is for Members and will be recorded and placed on the website in the Members
area)

Tuesday 10" December — 1100-1200

Please join us for a Welsh Members Meeting where we will cover the following.....

e Welcome

e 182 Campaign presented by Nicky Williamson, PASC UK

e Aninside view of iParl presented by Alistair Handyside, PASC UK

o The Wales Visitor Levy presented by Robin Leatherbarrow, PASC UK
e Plus, more to be announced...

Please register using this link: https://usO6web.zoom.us/meeting/register/tZlvc-
ipgTIVHNxKdTphgellUwSwXI-20R27

We will send you a link after you have subscribed. If oversubscribed, we will promptly call another.

2/ PASC UK Members Meeting — Introduction to yhangry
(Will be recorded and placed in the Members area of the website)

Wednesday 11th Dec — 1100-1200

Sign up for this free webinar for PASC UK Members to hear about how you can take advantage of
being able to offer yhangry to your Guests and earn commission on each booking. More detail about
the offer can be found at the top of this Newsletter.

e Introduction from PASC UK

e Introduction from Siddhi

e How easy the onboarding process is
e How to take part

e (Questions.

Click here to register: https://us06web.zoom.us/webinar/register/WN _jNeDnu_SFiBiWPvXie6sw

We will send you a link after you have subscribed. If oversubscribed, we will promptly call another.

3/ The Wales Tourism Levy — What do we know?
(Free to all in self-catering in Wales, will be recorded and placed on the website)
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Tuesday 17" December — 1100-1200
Sign up for this free webinar to hear about the Levy, and what it means for your Business.

e Update on the Wales Visitor Levy, PASC UK

e Operators Guide to the Welsh Levy presented by Robin Leatherbarrow, PASC UK
e Rowland Rees-Evans, new Chair of the Wales Tourism Alliance

e Dave Chapman, Policy Director, UK Hospitality, Cymru

e Nicky Williamson, Policy Lead, PASC UK Cymru

e Plus, more speakers to be announced

Click here to register: https://us06web.zoom.us/webinar/register/WN Hna7JWI3S-msLU60OR-vrfA

We look forward to seeing as many of you as possible at the webinar.

4/ Private PASC UK English Members Meeting
(This Webinar is for Members and will be recorded and placed on the website in the Members
area)

Thursday 9*" January — 1000-1100

Please join us for an English Members Meeting where we will cover the following.....
e Welcome
e Updates on Govt interventions, Stat Reg, EPC’s, Planning etc

e Plus, more to be announced...

Please register using this link:
https://usO6web.zoom.us/meeting/register/tZEuduGrgjMtEteaefldY6sd53bJDNGOrNjs

We will send you a joining link after you have subscribed. If oversubscribed, we will promptly call
another.

WEST COUNTRY TOURISM CONFERENCE 4/5 FEBRUARY 2025, WESTPOINT, EXETER

Cyﬁﬁg

Tourism Conference

The West Country Tourism Conference returns to Westpoint, Exeter this coming February. There is a

wide range of speakers covering a vast variety of Hospitality subjects, ranging from:
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e Stephens Scown... What the new Employment Rights Bill means for employers in Tourism
e Clockwork Marketing... How to Thrive: Why guest experience starts with the first click
e Living Options Devon... What to Say to Attract the Purple Pound

Plus, updates from Robin Tjolle from Visit England, Richard Toomer from the Tourism Alliance, and
your Chair, Alistair Handyside, the three then coming together to answer panel questions.

PASC UK Members get a discount on the tickets, so £40 instead of £50 and tickets include a Pasty
lunch.

Book here: https://www.westcountrytourismconference.org.uk

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD 10 December

Over the coming weeks PASC UK will be present at the following events:

e 21 January, UK Hospitality Parliamentary reception

e 4 February, West Country Tourism Conference

e 4 February, hosting the SW Tourism Alliance dinner

e 18 February, Tourism Alliance House of Commons Reception

IN PERSON PASC UK MEMBERS MEETINGS 10 December

We are preparing to roll out further in person Members meetings across England and Wales after the
success of the meetings in Northumberland, Devon, Cornwall, Wales and Worcestershire.

e The next meeting will be in Norfolk.
e Followed by the Brighton area.

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows: All per annum until 315t December when the new prices will be
applied (excl. VAT).

e Single cottage £80 plus VAT from 1 September 2024
e 2 -4 Units £140 plus VAT from 1 September 2024

e 5—10 Units £220 plus VAT from 1 September 2024
e 11+ Units £320 plus VAT from 1 September 2024
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Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.
Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@pascuk.co.uk

PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

DISCLAIMER

The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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