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COMMENTARY

Worth reading the Political round-up below, we track all the mentions of our sector in both
Westminster and the Senedd and it is astonishing how many there are, how many still conflate the
business of self-catering with empty second homes, and how as a sector we are responsible for the
housing shortage.

Next week we will be able to reveal how PASC UK will be providing the sector with tools to push back
on this narrative, in easy bite sized steps.

The Home Office launched an updated Fire Guidance yesterday, ‘Making your small paying guest
accommodation safe from fire’ and we know that the number one question will be, what’s changed,
for more detail see the note below for headlines and a link to a paper covering the changes in more
detail.



Some good news this week, we are announcing a new Board appointment and are pleased to
welcome Jayne McClure the Board at PASC UK. Jayne is the CEO of Travel Chapter, who have been
incredibly supportive of PASC UK, and she brings a wealth of expertise to the team. | am sure you will
join me in welcoming her aboard. More about Jayne below.

We have the final details of our first ‘in person’ meeting of 2025, it is in the Cotswolds on the 12t
February. For Members that wish to attend, details below and a link to book. We will be picking up
the pace on these meetings throughout England and Wales this year.

We were stunned by the Government’s announcement that the cost of ETA’s (Electronic Travel
Authorisations) was so high and believe that this will have a detrimental impact on how many visitors
the UK can attract from Europe. We will be supporting the efforts of the Tourism Alliance and UK
Hospitality, we are Members of both, in their efforts to get this changed.

Over the coming weeks, we will be able to announce several new initiatives as we seek to strengthen
both our support and lobbying activities, just some bits of paperwork to complete.

Best regards
Alistair and all the team at PASC UK
RUMOURS OF A TOURISM TAX IN ENGLAND CONTD...

Rumours continue on this, but as far as we can currently tell, they are just that but we are having
meetings with colleagues from other associations to try and get an industry wide policy on this as
quickly as possible.

This is supported by Mayors and Council Leaders who are desperate for more funds and whilst all
Governments of all parties always say, ‘we cannot comment on tax speculation’, we will be using all
our contacts to verify the current position on this.

When Governments are under huge pressure, there is always a danger of some pretty poor policy
proposals as they desperately try to find some wriggle room, and are thinking short, not long term.

PASC UK remains opposed to the imposition of Tourism Taxes. And as covered elsewhere our position
on all policies have been updated and is available here: https://www.pascuk.co.uk/pascukpolicy/

NEW BOARD APPOINTMENT AT PASC UK

We are delighted to announce a new Board appointment at PASC UK. Jayne McClure is the CEO of
Travel Chapter and brings huge experience of the sector the Board.


https://www.pascuk.co.uk/pascukpolicy/
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Travel Chapter were one of the first agency Members to join PASC UK, and the support we have
received from them has grown and grown over time, and this appointment is a natural extension of
that relationship.

About Jayne

“Jayne McClure is the CEO of Travel Chapter, one of the UK and Ireland’s leading providers of high-
guality holiday rental properties. With a portfolio of over 15,000 properties, Travel Chapter operates a
range of trusted brands, including its flagship brand, holidaycottages.co.uk, renowned for offering
exceptional stays across the UK. The company provides a diverse range of accommodation, from
charming countryside cottages to luxury coastal retreats, with a steadfast commitment to quality and
service.

Jayne joined Travel Chapter in 2011 as CFO, later transitioning to COO, and became CEO in 2019.
Throughout her tenure, she has been instrumental in driving the company’s transformation and
growth, embedding a people-first vision that prioritizes team culture and customer satisfaction. Her
leadership has ensured that Quality and Service remain at the heart of Travel Chapter’s operations,
cementing its reputation as a trusted leader in the holiday rental sector for both homeowners and
guests alike. Under her leadership, Travel Chapter recently achieved B Corp certification,
demonstrating her commitment to social and environmental responsibility.

Before her time at Travel Chapter, Jayne was a practising Chartered Accountant for 14 years, gaining
extensive expertise in financial management and strategic planning. This foundation has been key to
her success in navigating the challenges of a dynamic industry. As well as being a holiday let owner
herself, when not working Jayne loves nothing more than exploring the country staying in self-
catering accommodation with her family and two dogs.”

Please join us in welcoming Jayne to the Board.



PASC UK POLITICAL ROUND UP

Last week the holiday let sector was one of the most raised topics in Parliament. It saw several written
qguestions, oral questions and another intervention at Prime Minister’s Questions.

Statutory Registration

During the Department for Culture Media and Sport (DCMS) Questions, following arguments raised by
MPs such as Tim Farron, Minister Chris Bryant reaffirmed his intention to deliver on Stat Reg, and soon.
He stated: “We aim to get up a statutory registration system for short-term lets very soon, not least
because we want to make sure that local authorities have all the data that they need to assess local
accommodation needs, and so that there is a level playing field for different kinds of accommodation.”

He added: “I hope that we will be able to make an announcement fairly soon about the technical
elements, which we hope to get up and running this year.”

Rumoured Tourism Tax

For some weeks, there has been a media frenzy on the potential for an England-wide tourism tax. This
week saw MPs try to clarify exactly what the government’s plans are. In the same DCMS question
session, Labour MP for York Central Rachel Maskell called on the Minister to introduce a mandatory
scheme, whilst Conservative MP (Bridgwater) Sir Ashley Fox warned of the impact it would have on
businesses. Chris Bryant responded stating: “We have no plans to introduce additional taxes. | want to

get 50 million international visitors coming to the UK, because our tourism industry is an important part
of what we do well in this country.”

This was reaffirmed by Treasury Ministers in response to a written parliamentary guestion. It read:

“We have no plans to introduce a tourism tax. The Government keeps all tax policy under review.”

Renters Rights Bill

Efforts were made by Liberal Democrat MPs to secure an amendment in the Renters Rights Bill to

commit the government to publish a review after two years, looking at how many landlords may have
moved to being short-term let operators as a direct result of the bill’s provisions. The government
rejected the amendment.

Wales Tourism Levy & 182-Days

In the Senedd pressure continues to mount on Welsh Ministers to change its approach to both the
Wales Tourism Levy and the 182-day policy. During a session of the Senedd last week, numerous
guestions were posed to Rebecca Evans MS. She responded in a typically dismissive way: “I think, often,
in discussions with the sector and with representative bodies of the sector, you actually only hear about
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the tourism levy, the 182 days. What you don't hear about, of course, is the huge funding that we've put
into Visit Wales...”

Outside the Senedd, PASC UK'’s very own Nicky Williamson joined up with Scouts Cymru to highlight the
risk a new tax would bring to holiday affordability. Read more here.

UPDATED ‘MAKING YOUR SMALL PAYING GUEST ACCOMMODATION SAFE FROM
FIRE’ GUIDANCE ISSUED BY THE HOME OFFICE 20 JANUARY 2025

The law (FSO) applies to you if

you are charging someone to
stay in your property as a guest

| and it is not being occupiedas |
a private dwelling, even if it is
just for one night.

Yesterday, the Home Office released an update to the ‘Small Paying Guest’ Guidance that was
published in March 2023. PASC UK has prepared a paper to explain the changes and a commentary on
them which can be found here: https://www.pascuk.co.uk/fire_checks and_safety/

And in the Members area here: https://www.pascuk.co.uk/account/fire-safety-sighs-members/

The paper goes into full detail, however in summary the changes are as follows:

WHAT ARE THE CHANGES?

Changes to the 2023 ‘A Guide to making your small paying-guest-accommodation safe from fire’
(2023 Guide)

The changes to the 2023 Guide are summarised on page 2 of the ‘updated 2024/5 guide’, which
include the following, we have highlighted some key points in red:

Major
e Added new legal requirements introduced through Section 156 of the Building Safety Act 2022
e Expanded explanation of the status of the guide
e Revised introduction to provide more detail on application of the Fire Safety Order to short-
term lets
e Revised scope to provide more detail on the applicability of the guide to smaller types of

guest accommodation such as holiday caravans, camping and glamping pods, bothies, lodges,
shepherds’ huts, tents, tree houses and yurts

e Updated guidance in relation to the use and provision of fire extinguishers (See section 5
below for an important update)

e Added usage of modal verbs in relation to Article 50 guidance

Minor
e Added link to 5 step checklist


https://www.bbc.co.uk/news/articles/c77j2kpve3zo
https://www.pascuk.co.uk/fire_checks_and_safety/
https://www.pascuk.co.uk/account/fire-safety-signs-members/

e Updated link to guidance on choosing a competent fire risk assessor

PASC UK IN PERSON MEETING CALLED IN THE COTSWOLDS

On Wednesday 12™ February we will be hosting our first in-person Members meeting of 2025. This
will be held at Pole Barn, Owlpen Manor, Uley on Wednesday 12" February 2025, 1100-1300.

Below is a link to book your place. We have applied a nominal charge of £10 per person and
attendance is for Members only.

https://www.eventbrite.co.uk/e/pasc-uk-cotswolds-members-meeting-tickets-
12154666263997aff=oddtdtcreator

If you have any questions in the meantime, please contact Livvy: support@pascuk.co.uk with the
subject line “Cotswold Meeting”.

Our next meeting will be in Norfolk, probably followed by Brighton. Details to follow in due course.

PASC UK WEBINAR AND MEETINGS PROGRAME FOR JANUARY 2025

We will shortly be announcing further webinars and meetings for the January & February programme.
These will include the following:

e New Govt Policy updates

e 182 Campaign updates

e Buying Club Update, lots of great new offers
e Selling add-on services at your business

e Fire Update (Open plan Guidance)

e Sustainability and our sector

e And more.....

Previous webinars and meetings can be viewed on the PASC UK Website at:
https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.

ACTION FRAUD BOOKING.COM ALERT

Action Fraud has issued a warning to Booking.com users about a recent scam involving compromised
hotel accounts. Between June 2023 and September 2024, there were 532 reported cases, resulting in
losses totalling £370,000. Fraudsters gain access to hotel accounts and send convincing messages
through the Booking.com platform, email, or WhatsApp, requesting payments or credit card details.

To protect yourself, remember that legitimate Booking.com transactions will never ask for credit card
information via phone, email, or text. Always verify unexpected payment requests by contacting
Booking.com directly through official channels. Although the article directly references hotel
accounts, we know a lot of our Members advertise through Booking.com to please be

wary: https://www.actionfraud.police.uk/alert/booking-com-alert

PASC UK TEAM 2025 KICK OFF MEETING, POLICY POSITIONS & YHANGRY
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On Tuesday 7" January, the PASC UK team gathered in person to makes plans for the first half of
2025. A large part of this was to update and finalise our Policy Positions as an organization which can
be found here: https://www.pascuk.co.uk/pascukpolicy/ and to plan our approach to each of these.

More details on that will follow in due course, but this is what will form the backbone of what the
PASC UK team will be working towards, on your behalf in 2025, along with anything else that comes
up as we move through the year! If you have any questions about any of the policies outlined on the
link above, please contact support@pascuk.co.uk.

As part of the kick off meeting, the PASC UK team were able to share a slightly belated Christmas meal
together and of course, we used yhangry to prepare this for us.

The PASC UK team, sadly missing Robin and Louis, at Team Christmas yhangry dinner

The booking process was easy — we simply provided the location, the date, how many people we were
going to be and our budget. 5 chefs responded to this within 24 hours confirming that they were
available and providing sample menus for us to choose from. We went with Chef Anita-Clare who
cooked us tapas, with as many ingredients as possible sourced from local suppliers — the calamari and
prawns had arrived in Brixham Harbour that morning! The whole process was smooth and easy, and
Anita-Clare left the kitchen immaculate, and we didn’t have to do any washing up!

If you would like to learn more about offering yhangry to your Guests, whilst earning commission, a
reminder of the offer from the end of last year:

Offering the service is simple — you simply register with yhangry and receive a link to share with your
Guests. All bookings made through this link will earn you a commission of 10% of the value of each

booking.

https://yhangry.com/booking/affiliate/



https://www.pascuk.co.uk/pascukpolicy/
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This offer allows you to jump the queue to receive a link to share with your Guests is for PASC UK paid
Members, so please when asked for your business name, put for example Higher Wiscombe/PASC UK
for speedy registration.

The webinar can be found here: https://www.pascuk.co.uk/webinars/

e Introduction from PASC UK

e Introduction from Siddhi

e How easy the onboarding process is

e How your guests would choose and book a chef
e Questions

GOVERNMENT ANNOUNCES 60% INCREASE IN ETA FEE

The Government has just announced that it is going to be increasing the cost of an ETA (Electronic
Travel Authorisation) by 60% for eligible non-visa nationals coming to the UK.

The ETA is a new permission to travel that will be needed by all non-visa travellers. The scheme is due
to complete its roll-out to European travellers in April this year.

Throughout the roll-out the cost has been confirmed at £10. Now, just at the scheme has opened to
Americans and other important long-haul markets, and is about to roll-out to Europeans, the cost has
been hiked to £16 per person.

For those of you that welcome guests from Europe, this is likely to have an impact on their travels
plans.

It is staggering that the Government has taken the decision to further increase the costs for tourists
visiting the UK especially in light of its ambition to grow inbound tourism numbers and deliver
economic growth.

This is especially a kick in the teeth for our European visitors that just as they are required for the first
time ever to apply for advance permission to travel to the UK, the cost for doing so has been put up
by 60%.

Even before this hike to £16 per person, ETA was already an additional cost for travellers, and crucially
uncompetitive against to the EU’s own forthcoming travel authorisation scheme (ETIAS) both in terms
of cost (EUR7 vs £16), validity period (3 years for an EU ETIAS vs 2 years for a UK ETA) and in terms of
the exemptions. The Government has just made matters worse.

The Government recently announced a target to grow our inbound tourism to 50m visitors by
2030 up from, 38m in 2023. Hitting that target will not happen if the Government keep viewing
tourists simply as a cash cow. Tourists make decisions in a competitive global marketplace. We are
already 113th out of 119 countries for price competitiveness. We need the Government to help
address that challenge, not compound it.

The Government's announcement is here: https://www.gov.uk/government/news/next-steps-for-a-
more-efficient-immigration-system
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IN DEVON AND SOMERSET? THEN JOIN THE SOUTH WEST VISITOR ECONOMY HUB
TODAY

We are excited to announce the launch of a revolutionary new online tool designed specifically for
tourism businesses in Devon and Somerset, that’s free for them to use.

B
B

South West

Visitor Economy Hub

The new must-ha_ve
resource for '.tounsm
and hospitality

idi and
Providing businesses €
organisations with \he data \
they need to grow, in asimple

and accessible Way

SIGN UP FOR FREE >

-

The South West Visitor Economy Hub provides unparalleled access to a wide array of data from
multiple sources, helping you understand how your business is performing compared to others, the
impact of your marketing, visitor trends, demographics and feedback through simple visuals.

Unlike traditional one-off surveys, the hub offers continuously updated information, enabling you to
track and understand changes in the tourism landscape in real-time.

Why Use the South West Visitor Economy Hub?
The hub is tailored to help you gain insights into critical aspects of the tourism sector, including:

e Visitor demographics: Who is visiting Devon and Somerset?

e Visitor volume: How many tourists are traveling to the area?

e Visitor feedback: What do visitors think about the area?

® Perceptions: Why are some people not visiting?

® Economicimpact: What is the economic impact of tourism?

e Future trends: What does the future hold for the tourism sector?

e Digital marketing: What is the impact of digital marketing efforts?

e Business performance: How is your business performing compared to peers?

e Influences on performance: What factors are affecting business performance?



Access to The South West Visitor Economy Hub is free to sign-up for businesses in the tourism and
hospitality sector in Devon and Somerset, in return for a small amount of data from you each month

that stays confidential within the Hub. Sign up here: https://swvehub.co.uk/sign-up/

Find out more about how you can benefit from the Hub here: https://swvehub.co.uk/businesses/

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD 21 January

Over the coming weeks PASC UK will be present at the following events:

e 21 January, UK Hospitality Parliamentary reception, Westminster

e 27 January, South West Data Hub Meeting, Exeter

e 30 January, Oral Evidence, Senedd, Wales Tourism Levy, Senedd

e 4 February, West Country Tourism Conference, Devon

e 4 February, hosting the SW Tourism Alliance dinner, Devon

e 12 February, PASC UK Members Meeting Cotswolds

e 18 March, Tourism Alliance House of Commons Reception, Westminster
e 27 March, Visit Wales Tourism Awards, Venue Cymru, Llandudno

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows: All per annum until 315t December when the new prices will be
applied (excl. VAT).

e Single cottage £90 plus VAT from 1 January 2025
e 2 —4Units £150 plus VAT from 1 January 2025

e 5—10 Units £235 plus VAT from 1 January 2025
e 11+ Units £335 plus VAT from 1 January 2025

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.

Best regards
10
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Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@pascuk.co.uk

PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

DISCLAIMER

The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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