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COMMENTARY

The Consultation Response on drip Pricing and Fake Reviews has taken much of PASC UK’s energy
this week and has now been submitted. It is available now on the PASC UK website.

This week, there have been numerous mentions of the self-catering sector in both Westminster
and the Senedd, with concerns around the ongoing conflation of self-catering businesses with
empty second homes and our alleged contribution to the housing shortage.

We're excited to welcome a new PASC UK Board Member, Jayne McClure. Jayne has always been
incredibly supportive of PASC UK in her role as CEO of Travel Chapter and brings much valuable
expertise.

On another positive note, we share with the Visit Wales launch of ‘Hwyl’, within the ‘Year of
Croeso’ marketing campaign, which showcases how wonderful Wales is and focuses on the
feelings of fun and joy that you can experience "Only in Wales". This short video can be shared in
your marketing activities https://youtu.be/xF8ddi33gbs and more details below.



https://youtu.be/xF8ddi33qbs

Yesterday the Home Office launched an updated Fire Guidance ‘Making your small paying guest
accommodation safe from fire’ and we know that the number one question will be, what’s
changed, for more detail see further notes below.

In the Senedd this week we have seen the increase in Land Transaction go through which will
impact ‘additional’ home buyers.

Finally, we heard this week of the high cost of Electronic Travel Authorisations (ETA) and will be
supporting industry efforts to reduce these fees, which could impact European visitors.

Kind regards

Nicky Williamson,
PASC UK — Wales Branch
nicky@pascuk.co.uk

NEW BOARD APPOINTMENT AT PASC UK

We are delighted to announce a new Board appointment at PASC UK. Jayne McClure is the CEO of
Travel Chapter and brings huge experience of the sector the Board.

Travel Chapter were one of the first agency Members to join PASC UK, and the support we have
received from them has grown and grown over time, and this appointment is a natural extension
of that relationship.

About Jayne

“Jayne McClure is the CEO of Travel Chapter, one of the UK and Ireland’s leading providers of high-
quality holiday rental properties. With a portfolio of over 15,000 properties, Travel Chapter
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operates a range of trusted brands, including its flagship brand, holidaycottages.co.uk, renowned
for offering exceptional stays across the UK. The company provides a diverse range of
accommodation, from charming countryside cottages to luxury coastal retreats, with a steadfast
commitment to quality and service.

Jayne joined Travel Chapter in 2011 as CFO, later transitioning to COO, and became CEO in 2019.
Throughout her tenure, she has been instrumental in driving the company’s transformation and
growth, embedding a people-first vision that prioritizes team culture and customer satisfaction.
Her leadership has ensured that Quality and Service remain at the heart of Travel Chapter’s
operations, cementing its reputation as a trusted leader in the holiday rental sector for both
homeowners and guests alike. Under her leadership, Travel Chapter recently achieved B Corp
certification, demonstrating her commitment to social and environmental responsibility.

Before her time at Travel Chapter, Jayne was a practising Chartered Accountant for 14 years,
gaining extensive expertise in financial management and strategic planning. This foundation has
been key to her success in navigating the challenges of a dynamic industry. As well as being a
holiday let owner herself, when not working Jayne loves nothing more than exploring the country
staying in self-catering accommodation with her family and two dogs.”

Please join us in welcoming Jayne to the Board.

VISIT WALES ‘HWYL’ ‘ONLY IN WALES’ MARKETING CAMPAIGN

Visit Wales has launched the 'Hwyl' campaign to invite visitors to experience 'hwyl'—a Welsh term
describing a profound sense of joy and engagement. The campaign encourages tourists to
immerse themselves in various experiences across Wales from coastal walks to adrenaline-fueled
zip-line rides, connecting with the unique feeling of ‘hwyl’ and making their stay memorable and
enriching.

The aim of the campaign is to increase visitor numbers and position Wales as a distinctive
destination in a competitive global tourism market, growing tourism sustainably while fostering a
stronger emotional and cultural connection to Wales.
https://www.visitwales.com/inspire-me/feel-hwyl-only-wales

LAND TRANSACTION TAX

In December, the Welsh Government announced a potential increase of 1 percentage point to the
higher residential rate of Land Transaction Tax (LTT), which is applicable when someone purchases
an ‘additional’ property such as second homes or buy-to-let.

This was voted in the Senedd this week and the motion was passed. This increase is expected to
raise £7 million to support Welsh public services and was defended suggesting that those most
able to pay will contribute more. The new rates may particularly impact second home owners in
Wales, as they will face a 5 percentage point surcharge compared to regular homebuyers.

For more information please see: https://www.gov.wales/higher-rates-land-transaction-tax-
introduction
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UPDATED ‘MAKING YOUR SMALL PAYING GUEST ACCOMMODATION SAFE FROM
FIRE’ GUIDANCE ISSUED BY THE HOME OFFICE 20 JANUARY 2025

The law (FSO) applies to you if

you are charging someone to
stay in your property as a guest

| and it is not being occupied as |
a private dwelling, even if it is
just for one night.

This week, the Home Office released an update to the ‘Small Paying Guest’ Guidance that was
published in March 2023. PASC UK has prepared a paper to explain the changes and a commentary
on them which can be found here: https://www.pascuk.co.uk/fire checks and safety/

And in the Members area here: https://www.pascuk.co.uk/account/fire-safety-signs-members/

The paper goes into full detail, however in summary the changes are as follows:

WHAT ARE THE CHANGES?

Changes to the 2023 ‘A Guide to making your small paying-guest-accommodation safe from fire’
(2023 Guide)

The changes to the 2023 Guide are summarised on page 2 of the ‘updated 2024/5 guide’, which
include the following, we have highlighted some key points in red:

Major
e Added new legal requirements introduced through Section 156 of the Building Safety Act
2022
e Expanded explanation of the status of the guide

e Revised introduction to provide more detail on application of the Fire Safety Order to
short- term lets

e Revised scope to provide more detail on the applicability of the guide to smaller types of
guest accommodation such as holiday caravans, camping and glamping pods, bothies,
lodges, shepherds’ huts, tents, tree houses and yurts

e Updated guidance in relation to the use and provision of fire extinguishers (See section 5
below for an important update)

e Added usage of modal verbs in relation to Article 50 guidance

e Added link to 5 step checklist
e Updated link to guidance on choosing a competent fire risk assessor

182 DAY CAMPAIGN


https://www.pascuk.co.uk/fire_checks_and_safety/
https://www.pascuk.co.uk/account/fire-safety-signs-members/

Our continued activity around 182 is to build our data pack to support the need for an urgent
review as we prepare for our meeting with Mark Drakeford. In the meantime we are also meeting
with MSes and MPs each week to garner support.

Please continue to write to your MSes and MPs and continue the dialogue and please keep
sending the responses in to nicky@pascuk.co.uk and support@pascuk.co.uk.

TOURISM LEVY

Wales Tourism Levy Oral Feedback — 30 January

The high priority for us now is to prepare for the above. We will have a short audience with the
Finance Committee on 30 January and are therefore sharpening our resources to ensure we make
the best use of this time for both the sector and to ensure the Finance Committee are able to gain
the information they are looking for.

Levy User Research — expression of interest [REPEAT]

We previously shared this request for interest from WRA, to take part in the User Research. If you
have not already, we would certainly suggest as many as possible participate.

To register interest, please follow this link which leads you to a short form where you will be asked
some straightforward questions about your business User research sign up - Visitor
Accommodation. We have asked for more information on what the User Research entails and will
update accordingly.

See below request from the WRA.

Visitor Accommodation (Register and Levy) Etc. (Wales) Bill: have your say

The Welsh Revenue Authority (WRA) is looking for a wide range of visitor accommodation
providers with a presence across Wales to take part in their user research.

They want to understand how the Visitor Accommodation (Register and Levy) Etc. (Wales)
Bill could be implemented, on behalf of Welsh Ministers. You may be aware of the Welsh
Government’s recent announcement about the introduction of the Bill

This will be an opportunity for you to help them design an easy, efficient and trusted
service that meets your needs as well as those of the Welsh Government.

To register your interest in taking part in their upcoming research, click on the link below.

User research sign up - Visitor Accommodation
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CEREDIGION SENEDD MEMBER MEETING [REPEAT]

Our colleagues at WTA have secured the following meeting with Paul Davies MS and Sam Kurtz
MS. This is a great meeting and we would encourage you to attend if you are available.

Securing the Future for Tourism and Hospitality in Ceredigion

A round table discussion hosted by:
Pembrokeshire and Ceredigion Conservative Federation
in association with Wales Tourism Alliance

Thursday 30 January 2025 6.30 for 7 pm
Llety Parc Hotel, Aberystwyth, SY23 3TL

Paul Davies MS
Sam Kurtz MS
Rowland Rees-Evans, Chair of WTA

Finger buffet, teas and coffees and cash bar available

Those of us involved in tourism and hospitality understand just how much money our guests
bring in to the Ceredigion economy. But we have to work hard on tight margins.
Sometimes it seems as if both the Welsh Government and our Council would rather we weren’t
here at all. They blame us for a shortage of housing and fail to appreciate the jobs we create and
support.

This is your chance to be heard by senior politicians at national and local level.

Ceredigion needs a thriving tourist and hospitality industry, and our politicians need to support
us.
Please join us, and tell your friends and colleagues!

The meeting unfortunately clashes with the Oral Feedback on the Tourism Levy where PASC UK
are attending to provide face to face feedback in a small group.

If there is a way we can attend we, of course will, however we would encourage our Ceredigion
members to attend and please contact me directly on nicky@pascuk.co.uk if you would like to
attend and for any assistance in preparation.

GREEN GEN / BUTE ENERGY PYLON & POWER PARK

Thank you for all of you who have sent over information. This has all now been passed over to the
CLA. CLA are leading activity on this and will give us general updates from time to time and let us
know where we can assist in future.
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Any other points on this, please contact me directly on nicky@pascuk.co.uk, so | can put you in
touch the our colleague at the CLA.

IN THE NEWS:

https://www.theguardian.com/uk-news/2025/jan/12/deep-joy-wales-embraces-hwyl-in-
tourism-campaign-to-rival-danish-hygge?CMP=share_btn_url

BBC News: Featuring PASC UK Cymru: This discusses the disproportionate burden of the
proposed Tourism Levy on Low Income families and Children in particular. BBC News Wales 15 Jan:
https://www.bbc.co.uk/programmes/m0027147 and online news article:
https://www.bbc.com/news/articles/c77j2kpve3zo.amp

WHAT WE NEED FROM YOU THIS WEEK?

e Levy User Research Expression of interest — deadline 27 February
PASC UK ON THE ROAD AND DATES FOR THE DIARY:

Securing the Future for Tourism and Hospitality in Ceredigion - 30 January, Aberystwyth — see
above for more detail.

Over the coming weeks PASC UK will be present at the following events:
e 30 January, Oral Evidence, Senedd, Wales Tourism Levy, Senedd

e 27 March, Visit Wales Tourism Awards, Venue Cymru, Llandudno

e PASC UK Agency Conference — tbhc Late spring 2025

SUPPORT LOBBYING BY JOINING PASC UK

As we embark on 2025 with renewed energy, we have so much we would like to do. We can only
do this with the support of our memberships. So we would encourage as many non-members as
possible to join PASC UK... enjoy the member benefits and also contribute to activities we run.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Membership fees are as follows:
e Single cottage £90 plus VAT from 1 January 2025
e 2 —4 Units £150 plus VAT from 1 January 2025
e 5—10 Units £235 plus VAT from 1 January 2025
e 11 + Units £335 plus VAT from 1 January 2025
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WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales
Newsletter in the subject line and we will add you to the Wales Only circulation list.

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-
reports/

;ﬁ PASC

www.pascuk.co.uk

Cangen Cymru 4§ Wales Branch

DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and
social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We
will always try and put the actual link to the information in the newsletters so that you can read
and assess yourselves.


mailto:nicky@pascuk.co.uk
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88

