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Today’s update includes:

e Commentary

e Energy Performance Rating (EPC) Consultations
e Flags at Half-Mast for St David’s Day

e Tourism Levy & Statutory Registration

e 182 Day Campaign

e PASC UK ‘Push Back’ initiatives [REPEAT]

¢ In the News this week.

e What we need from you this week?

o Dates for the Diary

e Support Lobbying by Joining PASC UK Cymru
o Disclaimer

COMMENTARY

Please do not underestimate the impact of the introduction of EPCs on Holiday Lets! The single
most important thing you can do this week is familiarise yourself with the consultation on EPCs
and send in your consultation response. The proposal is to bring in EPCs for Holiday Lets. If this
happens this will have a HUGE impact on holiday let accommodation and will come with a
considerable cost.

The consultation for this closes next Wednesday at Midnight. \We have prepared a very
comprehensive document to guide you on responding to this consultation and have made it as
easy as we can for you to submit... We will, of course, be submitting a response too but we need
you to do this if we are going to influence the consultation.

You will also find some of the results from the survey, which we would ask you to complete if you
haven’t already.

The next Wales In-Person meetings which will be 7 and 8 May. We are currently looking at
suitable venues — if you have any suggestions, it would be great to hear them and we will let you
know as details evolve.



Finally, see below the next stage in WAVA’s campaign to protest against the damage being caused
to Tourism in Wales.

Kind regards
Nicky and the PASC team

PASC UK — Wales Branch
nicky@pascuk.co.uk

ENERGY PERFORMANCE CERTIFICATE (EPC) COMING TO SELF-CATERING

Our focus this week is gathering evidence on the impact of introducing EPC’s (Energy Performance
Certificates on our businesses and preparing guidance notes on how our Members can respond to
this Consultation.

Please see previous newsletter for all background information. You can find that here:
https://www.pascuk.co.uk/newsletters/general-newsletters/

There are three steps to help and more detailed information below:

1. Use the Guidance provided to respond to the Consultation (By Wed 26™ February):
https://www.pascuk.co.uk/resources/consultation _responses/

2. Take part in the Survey: https://www.surveymonkey.com/r/5SWKW3SH

3. Listen back to the recording of the EPC Webinar

By doing all three steps we have the best chance of getting both exemptions for various property
types and an extension to how long we have to comply.

More detail / update on the above:
1/ The Data Survey
This has reached 1600 Survey Responses so far.

Initial responses indicate the following...

e 57% respondents say properties are over 100 years old

o 23%listed, 18% historic, 28% diversified farm, 5% glamping

e 55% respondents have been operating for more than 10 years

e 37% restricted by planning permission to only be a holiday let

e 56% have never been a sole or permanent home

e 34% anticipate upgrading will cost £10k plus

e When asked what owners will do, 18% said upgrade, 29% continue to trade as long as they
can, 10% stop letting and use property themselves, 19% sell the property, 2.5% move to long
term let

This information is crucial in demonstrating the impact that introducing EPCs for our sector will have,
without exemptions and extensions. We need evidence of the impact of this change. Whilst we
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don’t expect much of a soft landing on this from the Government as they push their carbon zero
agenda on us, there is always the opportunity to gain exemptions, and to get a longer lead in time.

Please also spread the word far and wide to anyone that you know who is in our sector, every survey
response helps.
You can repeat the survey for each of the properties
that you have.
https://www.surveymonkey.com/r/SWKW3SH

HOW TO RESPOND TO
THE EPC CONSULTATION 2/ Guidance on Consultation Feedback

DEADLINE 26 FEBRUARY 2025
Now we have evidence from the Survey above, we are
wwaPAkS(—; providing you with suggested ways you might respond
to the Consultations and where to send them. This
includes a word document response, that you can adjust to properly reflect the impact on your
business.

Please do take part in responding to this Consultation, it is going to have a massive impact on our
Sector. So please play your part.

The document is available here: https://www.pascuk.co.uk/resources/consultation responses/

3/ Free Webinar on EPC Consultations

This webinar was well attended and there were a huge amount of questions. Unfortunately the
impact of this is becoming more apparent as people understand more about the proposed
legislation.

The recording is available and | would strongly suggest you listening to it.
https://www.pascuk.co.uk/webinars/

FLAGS AT HALF MAST FOR ST DAVID’S DAY

Last December the Welsh Association of Visitor Attractions (WAVA) held a one day strike, and
closed their attractions in protest of the Welsh Government policies which are harming the
Tourism industry in Wales.

March 1st will mark the next stage in the WAVA campaign, when Tourism Businesses across Wales
who have a flag pole will lower their flags to half mast to show their support and to encourage
Welsh Government to take notice of the damaging impact of current policies on Tourism.

WAVA members will again be closing their premises on March 1st to signify their dismay at falling
tourist numbers, the 182 issue, and the proposed tourism tax.

Ashford Price WAVA spokesperson said ...... “Wales has recently lost 23% of its overnight staying
visitors hence we are having to fight for the very future of Welsh tourism. In many parts of Wales
tourism is the number one industry, and if tourism is allowed to decline there is nothing to replace
it, especially in rural Wales”.
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So, if you have a flagpole, please show your support for the industry in joining our colleagues in
this symbolic gesture.

Our Chair, Alistair Handyside, has a beautiful handmade Welsh flag, which he will be flying over

Higher Wiscombe in support, and will take photos for social media, saying ..... “Hospitality
businesses of all kinds in Wales have faced a tsunami of regulatory and tax interventions over the
last three years. It is vital that there is an urgent review of the impact of all these measures, and
that has to take the form of a cumulative impact assessment. Many businesses are at breaking
point, with mental health issues rife across the sector. We support the call to fly flags at half-mast
to reflect the strength of feeling across so many small businesses”

TOURISM LEVY & STATUTORY REGISTRATION

Mark Drakeford MS was again in front of the Finance Committee last week, where he gave
responses on findings of the Oral Evidence Sessions.

You can see the whole session here: https://www.senedd.tv/Meeting/Archive/25ae96db-e2b3-
468a-addd-75ca5de0463e?startPos=68&autostart=True

There were some interesting responses, which demonstrate a continued lack of understanding of
the sector.

One point which has obviously been raised repeatedly in the previous sessions - and has sparked a
lot of attention in our interactions with MSes and MPs - is the cumulative effect of all Government
interventions hitting Tourism currently but Mark Drakeford’s response here was a little surprising
in that he believes this ‘doesn’t bear examination when you get below the headlines’.

He also advised that there would be a second Bill in the Autumn which will address the Licensing
aspect of Statutory registration — what we refer to as the Safe & Legal (Phase 2).

This was the 11t session of Oral Evidence and brings the Scrutiny to a conclusion ahead of the
Finance Committees report.

In the meantime, we suggest that in your communication with your MSes, MPs and Councillors
that you continue to emphasise your support for the Statutory Registration scheme — done

properly —and continue to highlight your concerns around the Levy.

Last chance to sign up for the User research sign up - Visitor Accommodation (closes next week)

182 DAY CAMPAIGN

We continue to interact with MSes and MPs and encourage you to do the same and are looking at
how we build our next ‘Body of Evidence’ and continue with our dialogue with Mark Drakeford’s
Finance Team.

In the meantime, we would ask that you please keep up the communication with your MSes and
MPs send the responses in to nicky@pascuk.co.uk and support@pascuk.co.uk.
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PASC UK ‘PUSH BACK’ INITIATIVES [REPEAT]

STARTING TO CHANGE THE NARRATIVE AGAINST OUR SECTOR

You will all have seen negative press articles about our sector. The conflation of empty homes and
second homes gets muddled with busy economically productive holiday lets.

We have been considering for some time how we can get the readers of this Newsletter and the
Owners at our Agency Members to play a part in helping change that narrative.

We are calling this the ‘soft push back’, over the coming weeks we will also reveal what the ‘hard
push back’ is.

We have shared the ‘soft push back’ with our agency Members and with PASC UK Members that
have attended meetings, and the consensus is pretty much universally, ‘yes why not, let’s give it a

’

go'.

The suggestion is that we create a part of the Website where you can download an image, like the
one below, and get that printed and framed locally, and display in your cottage. It can also work in
your guest apps, like TouchStay, or in your guest information packs if you still have them and
maybe even on social media.

Here is a mock up, the important parts are the thank you and the text.



We would like to thank you for choosing our business foryour holiday. We really
appreciate it and will do all that we can to ensure thatyou have a great stay.

We would also like to thank you on behalf of all the other local businesses that

you will be enjoying whilst you are here, the local pubs, restaurants and visitor

attractions. Your spend is critical to the long-term survival of these businesses.

Local spend on its own is not sufficient to support them and they are reliant on
guests like you to sustain our vibrant local visitor economies.

So, a huge thank you from them as well and we hope that you will
continue to holiday in the UK and support the Great Staycation.

Fenny and Dawe Hourris

The Byre Holiday Cottage

Our plan is that the image is editable, in that you can select from a range of images, that are free
to use, and that you can enter your name and business name at the bottom, before saving and
downloading.

We are keen to get across to our customers how important they are to the whole visitor economy,
and highlight our place in that, as businesses.

We are currently designing the tech for this and will have more detail shortly. Any questions or
suggestions, please send to support@pascuk.co.uk

IN THE NEWS:

Daily Post: https://www.dailypost.co.uk/news/news-opinion/nail-coffin-welsh-tourism-rule-
31022254

These articles discuss recent changes in housing prices in Wales, particularly in Gwynedd:
BBC News: https://www.bbc.co.uk/news/articles/cvg9y544wx30
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Daily Post: https://www.dailypost.co.uk/news/north-wales-news/i-wish-id-never-come-31024620

BBC News: Quarter of Labour Senedd Members stepping down for the next Election:
https://www.bbc.co.uk/news/articles/c8i8d388j4ro

WHAT WE NEED FROM YOU THIS WEEK?

e EPCs-
o Send in your consultation response by next Wednesday 26" Feb:
https://www.pascuk.co.uk/resources/consultation responses/
o Complete the survey: https://www.surveymonkey.com/r/5WKW3SH
o Listen to the recording of the EPC webinar on 19th February at 1400:
https://www.pascuk.co.uk/webinars/
o Spread the word far and wide to our sector, every survey response helps.

PASC UK ON THE ROAD AND DATES FOR THE DIARY:

o Gwobrau Twristiaeth
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1. PASC UK & KEY DATA PRICING AND OCCUPANCY WEBINAR - 20 February 2025 at 11.00am
https://usO6web.zoom.us/webinar/register/WN d1W9NOPuSsqOD5tfQHHQAQ
Sally Henry, VP EMEA, at KeyData will help operators to get the tricky balance right of pricing
and occupancy and to answer questions that you may have.

2. Visit Wales Tourism Summit and Tourism Awards 27 March, Venue Cymru, Llandudno

Wales In-Person Meetings — 7 & 8 May 2025, Venues tbc

4. Wales Tourism Week, Senedd Reception, Sponsored by PASC UK (Cymru) — Cardiff, 14 May
2025 —all welcome

5. PASC UK Agency Conference — tbc June2025

w

RECORDINGS:
https://www.pascuk.co.uk/webinars/

- WEBINAR ON EPC CONSULTATIONS — 19 February at 2.00pm (open to all)

- PASC UK Wales Members Zoom Meeting — 11 February 2025 (recording)

SUPPORT LOBBYING BY JOINING PASC UK

As we embark on 2025 with renewed energy, we have so much we would like to do. We can only
do this with the support of our memberships. So we would encourage as many non-members as
possible to join PASC UK... enjoy the member benefits and also contribute to activities we run.
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You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Membership fees are as follows:
e Single cottage £90 plus VAT from 1 January 2025
e 2 —4 Units £150 plus VAT from 1 January 2025
e 5—10 Units £235 plus VAT from 1 January 2025
e 11 + Units £335 plus VAT from 1 January 2025

WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales
Newsletter in the subject line and we will add you to the Wales Only circulation list.

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-

reports/

$#2 PASC

Cangen Cymru 4§ Wales Branch

DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and
social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We
will always try and put the actual link to the information in the newsletters so that you can read
and assess yourselves.
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