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PASC UK WALES NEWSLETTER 
13 March 2025 

 
Today’s update includes: 

• Commentary 

• Upcoming Team Holiday in April 

• Closure of Oakwood theme park, Pembrokeshire 

• Welsh Only Names for New Senedd Seats in 2026 

• Does your business use LPG? 

• Insurance note form J L Morris 

• Energy Performance Rating (EPC) Consultations – Update and links to previous info 

• Capital Allowances Tax implications of upgrading your property to an EPC C 

• Visit Wales Data on Day Visitors 2023 – analysis 

• In the News this week. 

• What we need from you this week? 

• Dates for the Diary 

• Support Lobbying by Joining PASC UK Cymru 

• Disclaimer 

 

COMMENTARY 

Plenty happening in PASC HQ this week, so let’s dive in!  EPCs remain high priority.  In an effort to 

make it ‘easier on the eye’ I haven’t repeated all the EPC information even though I know some of 

you will be playing catch up on previous newsletters.  It is important and I have linked previous 

newsletters if you need to get up to speed. 

In short, EPC Consultation – Round 2 is live! The proposals would have a big impact on us, so we 

need as many owners as possible to have their say before the 2 May 2025 deadline. PASC UK will 

be putting out guidance soon to help.  More information below and links to the recording of the 

webinar held this week (open to all): https://www.pascuk.co.uk/webinars/ 

With the Furnished Holiday Let (FHL) tax relief getting scrapped, there are lots of questions about 

what this means for self-catering owners, especially if you’re investing in EPC upgrades. The team 

at Zeal Tax shared some key insights last week, linked below. 

We have analysed the Visit Wales 2023 Data shared last week, which is not a great story when you 

look at the day visitors to Wales compared to GB. 

https://www.pascuk.co.uk/webinars/
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We have an extensive ‘in the press section’ this week where we see our Chair, Alistair Handyside 

and our friend Ben Spiers from Sykes hitting headlines with articles in the Daily Express and 

Farmers Weekly, raising serious concerns about the abolition of FHL allowances and impact of EPC 

changes in the broader landscape of all Government interventions facing Self-Catering and 

Farming.  As well, we see the Daily Post reporting on Cyngor Gwynedd’s refusal of planning for 

affordable homes for reasons including ‘no evidence of local need’. 

The news of the Closure of ‘Oakwood’ Theme Park has rocked the Tourism world this week, with 

many concerned there are more closures imminent as Tourism Operators teeter on the edge, 

under the mounting costs and government policy. See below for reactions from our First Minister, 

Eluned Morgan and the industry.  

For those of you in Gwynedd, we are aware there is a Gwynedd “consultation” on second home 

use.  Please look out for this in next week’s newsletter when we will cover this in more detail. The 

closing date is 24 March. 

Finally, please keep your suggestions coming of venues for our planned Wales In-Person Meetings 

on 7 & 8 May 2025. 

In the meantime, lovely to see some Spring sunshine in Wales and we hope this is bringing in hope 
and optimism and … bookings. 
 
Kind regards 
 
Nicky and the PASC team 
PASC UK – Wales Branch  
nicky@pascuk.co.uk  
 
 

UPCOMING TEAM HOLIDAYS 
 
We’re giving all readers of our newsletter advanced notice that Alistair, your Chair and Livvy who 
looks after support@pascuk.co.uk will be on annual leave from 3rd April to 15th April 2025. 
Members will receive an additional email alongside their newsletter on 1st April with contact 
details for the PASC UK Team during this period for any Support, Membership or any other 
questions. The PASC UK phone number will be manned throughout this period.  
 
Newsletters will continue to be sent out and the rest of the PASC UK Team will be taking the reins!  
 

CLOSURE OF OAKWOOD THEME PARK, PEMBROKESHIRE 

The closure of Oakwood Theme Park in Pembrokeshire has sent shockwaves through the Tourism 
Sector this week. 

First Minister, Eluned Morgan put out a heartfelt message on Facebook saying how deeply 
saddened she is for the staff, local community and the tourism economy of Pembrokeshire. 

mailto:nicky@pascuk.co.uk
mailto:support@pascuk.co.uk
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We were encouraged to see her recognition of the challenges in our sector as she went on to say 
“This closure highlights the pressures facing the tourism and hospitality industry. There are 
significant economic challenges as the industry changes and continues to recover from the 
pandemic. It is crucial that we work together to support the sector and safeguard the jobs and 
attractions that are so important to our communities.”  You can read the full piece here: 
https://www.facebook.com/share/p/1AKNzdrhdS/  

This BBC article https://www.bbc.co.uk/news/articles/cvgpnk000d1o shares a stark warning that 
many more businesses are at risk if the support Eluned Morgan MS, eludes to in her post does not 
come soon.   

A number of operators are quoted in the article warning this is “the most worrying time we've 
ever had in 32 years of running the attraction”, describing the proposed Tourism Levy as "a suicide 
mission for the industry".  With mounting concerns over mental health as “operators are at rock 
bottom and all these things are stacking up and there's a breaking point”… all sentiments that are 
all too familiar to us in our sector. 

However, there is a general sentiment that the Welsh Government policies present challenges for 
the tourism industry with Prof Calvin Jones of Cardiff Business School was also quoted as saying 
that, “the Welsh government has not helped, with the environmental and cultural priorities 
behind policies such as the second home and tourism tax initiatives” and the sentiment from 
operators that "the Welsh government has made life difficult for tourism in Wales," also pointing 
to rules over second homes, and proposals for a tourism tax.  

The growing concern in the sector really does highlight the need for a balanced approach that 
supports both sustainable tourism and economic growth. 

 

WELSH ONLY NAMES FOR NEW SENEDD SEATS IN 2026   

You may have seen that Welsh Government have released the next stage of plans for the new 
Senedd Seats in 2026.   

Plans include using only Welsh names for the new ‘super seats’, they do have English names which 
were included in the consultation. 

There has been significant pushback, as many genuine Welsh people who do not speak Welsh but 
strongly support the language and culture feel that this could be a step too far, highlighting the 
need for greater inclusivity in a diverse society. 

Concern was raised in the consultation that this would alienate people from certain 
constituencies. 

We would be interested to hear your feedback on this, please email me directly on 
nicky@pascuk.co.uk.   

See BBC article: https://www.bbc.co.uk/news/articles/c8rk02g327zo  

 

https://www.facebook.com/share/p/1AKNzdrhdS/
https://www.bbc.co.uk/news/articles/cvgpnk000d1o
https://www.bbc.co.uk/news/articles/c8rk02g327zo
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DOES YOUR BUSINESS USE LPG?  

If you use LPG to heat your property how are you being charged?   
 
An LPG supplier has been caught charging VAT at 20% and been forced to repay the last four years 
overcharging. The company is being sued for the two prior years which they are trying to retain for 
their own enrichment. The company has also been charging a ‘commercial’ tariff that is 50-60% 
more than domestic tariffs.  They are able to do this because 3 companies control over 90% of the 
bulk LPG market and non-domestic suppliers cannot easily switch supplier.   
 
A Claim to the Competitions Tribunal for overcharging has been drafted but it would help to know 
if any other readers of this newsletter have had similar experiences or are currently being charged 
for their LPG at non-domestic rates. It would also help to know if anybody being charged at 
domestic rates is paying through a company.   
 
If you use LPG and suspect you are not being treated properly by your supplier, please email 
support@pascuk.co.uk with the subject line: LPG and we will put you in touch with the Member 
who is putting forward the claim to the Competitions Tribunal. 

 

INSURANCE NOTE FROM J.L MORRIS 

Once a month we get a note or a tip from David Morris at J.L. Morris Insurance Brokers. Here’s a 
another one today. A gentle plug for J.L. Morris, we get astonishing feedback from Members who 
use them, not only for the value of the insurance offered, but also the quality of their customer 
care, of which we have heard more examples this week  

This from David: 

What your insurer doesn’t know about you and your business won’t hurt you?  True or false? 

The problem is that you do not know what to tell the insurer, and they may not know what to ask! 

Self catering is still a mystery to many insurance providers, and whilst you may think that it is 
obvious that you provide a welcome pack to your guests, it has probably never occurred to your 
insurer that you need product liability cover – so make sure you spell out the obvious. 

Just because, say, roof-mounted solar panels are becoming very much more popular does not 
mean to say they are automatically included within your buildings insurances.  And what about 
your freestanding photovoltaic array, or your wind turbine?  Do not assume! 

You also need to be careful about the facilities you provide and whilst many – such as games rooms 
and swimming pools are standard fare – you may find that animal petting and bicycle loan / hire is 
a definite ‘no’ from your insurer. 

It is confusing because some insurers – those that do not have a specific self catering insurance – 
are likely to underwrite your policy in the home insurance department where there are specific 
questions, but probably not enough questions as to what you do.  Those that underwrite in the 
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commercial insurance department expect you to declare ‘material facts’ which is information likely 
to affect how a ‘prudent underwriter’ views your requirements. 

However, StreetView/satellite imaging and your own website provides so much information that is 
pertinent to correctly assessing what you do and the cover you need so make sure whoever you are 
using to arrange your insurance has a look! 

David J Morris ACII 
Chartered Insurance Broker 
J L Morris (Insurance Brokers) Limited 
www.selfcateringinsurance.co.uk 
01202 642840 
 

EPC’S ROUND 2, THE NEXT CONSULATION: DEADLINE 2 MAY 2025 

This consultation applies to England and Wales. 

We have NOT repeated all the information hear, so please see previous Newsletters for all 
background information. You can find them here: https://www.pascuk.co.uk/newsletters/general-
newsletters/  

Does your property have a current EPC? 

To check whether your property has a current or expired EPC rating, you can use the link below. It 
is worth checking under both Domestic, and non Domestic. If there is a current EPC rating, and you 
click on “Steps you could take to save energy”, this gives you a Governemnet estimate of a typical 
instillation cost, what you can save annually, and how much closer it would move you towards a C 
rating.  
https://www.gov.uk/find-energy-certificate   

Some of the suggested estimates do not bear scrutiny against current building and material costs, 
so we urge you to have a look at this.  We will be researching and trying to challenge these costs 
and asking the Government directly how they arrived at these costs and estimates of payback. 

EPC 2 in short: 

Your responses to the EPC 1 Consultation were particularly important as they framed this second 
consultation.  This is now a big part of our work.  We will be providing guidance notes on how you 
can respond to the consultation. 
 
We are looking for the following outcomes: 

• To try and keep Self-catering out of the EPC Regime 
If that is not possible… 

• To reduce to ‘cost cap’ significantly (currently proposed at £15,000) 

• To extend the time proposed to comply 

• To gain exemptions for as many types of buildings as we can 
 
 
How to support PASC UK in pushing back on the current proposals for EPCs in self-catering 

https://www.pascuk.co.uk/newsletters/general-newsletters/
https://www.pascuk.co.uk/newsletters/general-newsletters/
https://www.gov.uk/find-energy-certificate
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Free Webinar on EPC Consultation 1  
If you have time, or just want to understand more, we recorded the first EPC webinar. This webinar, 
which was free to all, answered over 100 questions posed by you the readers. It also talked you 
through responding using the above Guidance. 
The webinar can be found here. https://www.pascuk.co.uk/webinars/  
 
Free Webinar on EPC Consultation 2 
The second free EPC Webinar covered the second EPC Consultation (11th March at 1130).   
The webinar can be found here. https://www.pascuk.co.uk/webinars/  
 
3/ The Data Survey (currently at 3050 Survey Responses) 
If you haven’t already taken part in the EPC Impact Survey, you still can do.. You can take part 
here: https://www.surveymonkey.com/r/5WKW3SH  
You can repeat the survey for each of the properties that you have. 

 
4/ PASC UK will provide Guidance Notes on responding to the Consultation 
As with previous Consultations the PASC UK team will provide Guidance notes in word format for 
you to be able to respond easily to the Consultation by the deadline. Our ambition is to have these 
ready for you by the 22nd April. 
 
The Consultation itself can be found here:  
https://www.gov.uk/government/consultations/improving-the-energy-performance-of-privately-
rented-homes-2025-update/improving-the-energy-performance-of-privately-rented-homes-
consultation-document-html 
We will be providing detailed consultation guidance notes (submissions are due 2 May)  
 
The document to look at in detail is this one: 
https://assets.publishing.service.gov.uk/media/67a4e511baccec3af36b3c70/improving-the-
energy-performance-of-prs-homes-consultation-document.pdf . Particularly see page 34. (PRS = 
Private Rental Section). 
 

 
TAX IMPLICATIONS OF UPGARDING YOUR EPC POST FHL ABOLITION 
 
To compound the impact of the EPC Consultations, investing in upgrading to try and achieve C will 
also be impacted for many by the abolition of FHL Allowances. We asked Zeal Tax to explain what 
can be claimed and what cannot, which you will find in last week’s newsletter. 
https://www.pascuk.co.uk/newsletters/general-newsletters/  

https://www.pascuk.co.uk/webinars/
https://www.pascuk.co.uk/webinars/
https://www.surveymonkey.com/r/5WKW3SH
https://www.gov.uk/government/consultations/improving-the-energy-performance-of-privately-rented-homes-2025-update/improving-the-energy-performance-of-privately-rented-homes-consultation-document-html
https://www.gov.uk/government/consultations/improving-the-energy-performance-of-privately-rented-homes-2025-update/improving-the-energy-performance-of-privately-rented-homes-consultation-document-html
https://www.gov.uk/government/consultations/improving-the-energy-performance-of-privately-rented-homes-2025-update/improving-the-energy-performance-of-privately-rented-homes-consultation-document-html
https://assets.publishing.service.gov.uk/media/67a4e511baccec3af36b3c70/improving-the-energy-performance-of-prs-homes-consultation-document.pdf
https://assets.publishing.service.gov.uk/media/67a4e511baccec3af36b3c70/improving-the-energy-performance-of-prs-homes-consultation-document.pdf
https://www.pascuk.co.uk/newsletters/general-newsletters/
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VISIT WALES DATA ON DAY VISITORS 2023 
 
Welsh Government last week published statistics on Day Visitor numbers in 2023 compared to 
2022.   
 
On further analysis, the following points show the tourism rates in Wales relative to the situation 
in the rest of Great Britain, when comparing 2023 with 2022.  
 

• The volume of leisure day visits lasting 3 hours or more taken in GB during 2023 was 6% 
higher compared to 2022 

• In 2023, the volume of leisure day visits lasting 3 hours or more taken in Wales was 5% 
lower compared to 2022 

and 
 

• The volume of tourism day trips taken in GB during 2023 was 7% higher compared to 2022 

• In 2023, the volume of tourism day trips taken in Wales was 1% lower compared to 2022 
 
The full report can be found here: https://www.gov.wales/domestic-gb-tourism-statistics-day-
trips-2022-2023-revised-html  
 
 

IN THE NEWS: 
 
Daily Express: https://www.express.co.uk/news/uk/2024038/labour-fhl-tax-regime-
abolished/amp 

Labour's decision to scrap the furnished holiday let tax regime has sparked criticism, with experts 
warning it could harm the UK’s staycation market, drive up holiday costs, and negatively impact 
local businesses reliant on tourism. 

Our Chair, Alistair Handyside is quoted in the article, where he expresses concerns about the 
impact of scrapping the furnished holiday let (FHL) tax regime, warning that it could harm local 
businesses reliant on tourism. Specifically, he says: 

https://www.gov.wales/domestic-gb-tourism-statistics-day-trips-2022-2023-revised-html
https://www.gov.wales/domestic-gb-tourism-statistics-day-trips-2022-2023-revised-html
https://www.express.co.uk/news/uk/2024038/labour-fhl-tax-regime-abolished/amp
https://www.express.co.uk/news/uk/2024038/labour-fhl-tax-regime-abolished/amp
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• "If you damage that, then people can’t find somewhere to stay, then the pubs go, the visitor 
attractions go." 

• He also argues that scrapping the tax regime "is not going to make enough difference to 
justify the damage to rural and coastal economies." 

Ben Spier, head of regulation and policy at Sykes Cottages, warned some FHL owners will have to 
sell their properties, potentially skyrocketing the price of the remaining lets. He told the Express: 
"Removing holiday lets, harming the staycation boom, reducing the opportunity for people to 
holiday in the UK because prices will go up - all that does is risk local jobs." 

He said: "These micro businesses are battling to keep UK families holidaying here and to spend 
their money here. The Government isn’t helping them, and yet the want 50 million inbound 
visitors by 2030. It’s not growth, is it? It’s not the growth agenda." 

 
Farmers’ Weekly:  https://www.fwi.co.uk/business/diversification/farm-based-holiday-providers-
face-a-tough-2025  
 
Farm-based holiday providers face a challenging 2025 due to tax and regulatory changes, shifting 
consumer demand toward shorter, last-minute stays, and financial pressures from rising costs and 
lower occupancy rates. 
 
Our chair, Alistair Handyside is quoted in the article. Some of his key statements include: 
 
“There has been more change in the dynamics of the market in the past three years, than in the 
previous 20.” 
“People are trading to survive, not thrive. There is a misconception that people are making a lot of 
money from this.” 
“If you look at how much margin a farm makes from their holiday cottages, it is already very low.” 
“People are switching off their spending, which, if you are in the hospitality business, is a disaster.” 
He also discusses how losing the Furnished Holiday Let (FHL) tax status will impact business 
viability and limit investment. 
 
Daily Telegraph:  https://www.telegraph.co.uk/gift/f7f9913bb8b2eb5b  
This article looks at the 2 EPC ratings of Ed Milliband’s house, just one year apart and points out 
the inconsistencies of the current EPC rating scheme.  This is shocking as this scheme will define 
whether many of our businesses can continue … or not!  
 
Daily Post:  https://www.dailypost.co.uk/news/north-wales-news/no-hope-plan-convert-
gwynedd-31122126  
This article reports on the rejection of a proposal to convert former holiday chalets at in Gwynedd, 
into affordable homes. Cyngor Gwynedd’s planning committee refused the application for reasons 
including ‘no evidence of local’. 
 
Planning officer Keira Sweenie highlighted that the property still had lawful use as a hotel, and 
planning policies prioritised maintaining holiday accommodations. 
 
BBC News on the Closure of Oakwood and a stark warning that more is to come unless 
Government policies are to change before it is too late. 
https://www.bbc.co.uk/news/articles/cvgpnk000d1o 

https://www.fwi.co.uk/business/diversification/farm-based-holiday-providers-face-a-tough-2025
https://www.fwi.co.uk/business/diversification/farm-based-holiday-providers-face-a-tough-2025
https://www.telegraph.co.uk/gift/f7f9913bb8b2eb5b
https://www.dailypost.co.uk/news/north-wales-news/no-hope-plan-convert-gwynedd-31122126
https://www.dailypost.co.uk/news/north-wales-news/no-hope-plan-convert-gwynedd-31122126
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BBC News: An update on the next stage of the Judicial Review of Article 4 in Gwynedd 
https://www.bbc.co.uk/news/articles/c9844nddjz8o  
 
BBC News: Welsh-only names for all Senedd seats in 2026 
https://www.bbc.co.uk/news/articles/c8rk02g327zo 

 

WHAT WE NEED FROM YOU THIS WEEK? 
 

1. To look through the new EPC information 
2. Register for EPC 2 Webinar – 11 March at 11.30 

https://us06web.zoom.us/webinar/register/WN_AgAjBufCTB2shrP2HY9-aw     
3. Complete the EPC Survey if you haven’t already 
4. Respond to WRA Prototype Feedback by 23 March. 
5. Send suggestions of venues for our 7 & 8 May Wales In-person Meetings 

 

 

PASC UK ON THE ROAD AND DATES FOR THE DIARY: 
 

 

1. PASC UK & ZEAL TAX CAPITAL ALLOWANCES, FHL & WHAT TO DO NEXT 
WEBINAR 20 March 2025 Time: 1100 

 
You can still make Capital Allowances Claims and this will cover what steps you can take to 
mitigate the impacts of the abolition of FHL Allowances.  
Please send in questions in advance to support@pascuk.co.uk 

 
To register click on this link 
https://us06web.zoom.us/j/88446695429?pwd=YEGEZg7Jl2OnwgCSht9jSIqGMgvnlG.1  

 
2. Plaid Cymru Spring Conference – 21, 22 March 2025, Venue Cymru, Llandudno 
3. Visit Wales Tourism Summit and Tourism Awards 27 March, Venue Cymru, Llandudno 
 
 
 

 
 
 

4. Wales In-Person Meetings – 7 & 8 May 2025, Venues tbc (Suggestions requested) 
5. Wales Tourism Week, Senedd Reception, Sponsored by PASC UK (Cymru) – Cardiff, 14 May 

2025 – all welcome  
6. PASC UK Agency Conference – 11 & 12 June2025 
 
 
RECORDINGS: 
https://www.pascuk.co.uk/webinars/  
 
PASK UK EPC Webinar & Explanation of Second EPC Consultation - 11 March 2025 at 1130am 

https://www.bbc.co.uk/news/articles/c9844nddjz8o
https://us06web.zoom.us/webinar/register/WN_AgAjBufCTB2shrP2HY9-aw
https://us06web.zoom.us/j/88446695429?pwd=YEGEZg7Jl2OnwgCSht9jSIqGMgvnlG.1
https://www.pascuk.co.uk/webinars/
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This webinar updated on the proposals in the second EPC Consultation, (requirement to spend 
£15k to attain a C), the information we have gathered and guidance on how to respond (by 2 May 
2025). https://www.pascuk.co.uk/webinars/ 
 
PASC UK EPC’s Webinar on First EPC Consultation  - The recording of the Webinar on the first 
consultation can be viewed here: https://www.pascuk.co.uk/webinars/  
 
 
 

SUPPORT LOBBYING BY JOINING PASC UK  
 
As we embark on 2025 with renewed energy, we have so much we would like to do.  We can only 
do this with the support of our memberships.  So we would encourage as many non-members as 
possible to join PASC UK… enjoy the member benefits and also contribute to activities we run. 
 
You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit 
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/  
 
Membership fees are as follows: 

• Single cottage £90 plus VAT from 1 January 2025 

• 2 – 4 Units £150 plus VAT from 1 January 2025 

• 5 – 10 Units £235 plus VAT from 1 January 2025 

• 11 + Units £335 plus VAT from 1 January 2025 

 

WALES INFORMATION AND WHERE TO FIND IT 

If you are affected by what is happening in Wales and do not get the direct Wales only 
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales 
Newsletter in the subject line and we will add you to the Wales Only circulation list.  

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-
reports/ 

 

 
DISCLAIMER 
 
Any suggestions that we make are merely that you should carefully consider your own business 
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying 
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’. 
 

https://www.pascuk.co.uk/webinars/
https://www.pascuk.co.uk/webinars/
https://www.pascuk.co.uk/join-pasc-uk/
mailto:nicky@pascuk.co.uk
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88
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In addition, please be very wary of some of the advice given on internet communities, blogs and 
social media. There appear to be many of experts out there where our understanding is that there 
are very few. To that end, any information you get from any source should be double checked. We 
will always try and put the actual link to the information in the newsletters so that you can read 
and assess yourselves.  
 


