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PASC UK WALES NEWSLETTER 
22 May 2025 

 
Today’s update includes: 
 

• Commentary 

• PASC UK self-catering owners survey 2025 

• Meeting with Luke Fletcher, MS 

• Wales Conservative Party Conference 

• Tourism Tax Update 

• Updated Paper on Being Moved from Business Rates to Council Tax 

• Anglesey Local Group 

• CLA Infrastructure Events – Pylons Renewable Energy Parks 

• Making Tax Digital (MTD) from Zeal 

• What we need from you this week? 

• Dates for the Diary 

• Support Lobbying by Joining PASC UK Cymru 

• Disclaimer 

 

COMMENTARY 
 

We’ve had an amazing and hectic couple of weeks in Wales, with the full PASC UK team focusing 
on events in Wales. 
 
First we had our Wales Members’ Meetings in North and South Wales, last week we were 
sponsoring the Senedd Reception for Wales Tourism Week and last weekend we attended the 
Welsh Conservative Conference. 
 
We have had some really good engagement with our MSes across the Parties including Luke 
Fletcher, MS (Plaid Cymru), Rebecca Evans MS (Welsh Labour) and Kemi Badenoch MP 
(Conservative) and Many more… 
 
The next stage of the Tourism Levy Scrutiny continued with the Finance Committee meeting for a 
whole day on Thursday to discuss, further potential amendments.  
 
We have had over 600 complete the survey so far – thank you!  We appreciate it is long but the 
data which we are already extracting from it is incredibly useful.  This is probably our most 
important Sector survey to date as this will inform 2 pieces of work that PASC UK are carrying out 
on behalf of the sector.  
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Please share this far and wide amongst Holiday Let operators as the more who complete it, the 
more reliable the data.  PASC UK Self-Catering Owner Survey 2025 

 
Kind regards 
 
Nicky and the PASC team 
PASC UK – Wales Branch  
nicky@pascuk.co.uk  
 

 
THE PASC UK SELF-CATERING OWNERS SURVEY 2025 
 

Last week we launched our most important Survey to date. We are trying to only run it for another 
week if we can get enough data from it, so there is some urgency required. So far over 600 have 
taken part, huge thank you to those that have, and a further request for those that have not to do 
so as soon as possible please.  

If you are ready to go, here’s the link: PASC UK Self-Catering Owner Survey 2025 

If you need more information about what it will be used for, here’s the info: 

We are already getting some great data, that data will be interesting to you too, as you run your 
businesses. You’ll be able to see how much other businesses are paying housekeeping and 
maintenance staff, how much they are charging for dogs and EV charging as examples plus much 
more. It further helps with the work on pushing back on EPCs by showing that we just don’t have 
£15k per property available.  

Being a sector survey, it does ask some pretty detailed questions, about your property, where it is, 
your turnover, how many employees/contractors you have, and how much they are paid. Also, 
property features, what kind of building it is, how much your costs have changed in the last year, 
letting thresholds (182 & 70) and more. 

We are also asking what the financial impact on you of FHL Abolition has been on top of 
implementing the Fire Regulations. From all this data we will be to establish a wide range of key 
data points to include in two forthcoming major publications. 

1/ A PASC UK ‘Form and Value’ report on the sector. What we add to the economy, how many jobs, 
how much we pay staff and more. Using data to show what is a real business holiday let, and use 
that to back arguments to support, not penalise, them. 

2/ A Cumulative Impacts White Paper. Over the last three years we have seen almost 30 major 
interventions into our sector. Few have been helpful to us. Providing data via the Survey will enable 
us to illustrate what the costs of these interventions have been, and how the sector is under real 
pressure from the cumulative impacts of all the tax and regulatory changes. Think Fire Regs, 
followed by FHL abolition, followed by EPCs in three short years. 

https://www.surveymonkey.com/r/H2V8FM8
mailto:nicky@pascuk.co.uk
https://www.surveymonkey.com/r/H2V8FM8
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Please can as many of you as possible take part, share the link across your networks and let’s 
together get a really impactful number, providing data that can influence Government Policy in 
England & Wales. 

Please put a little time aside. Click on the Survey link and give your considered answers. When you 
are asked for figures, you are experienced owner operators so real best estimates are fine.  

Thank you. Here’s the link: PASC UK Self-Catering Owner Survey 2025 

 

MEETING WITH LUKE FLETCHER MS 

 

We had a productive meeting with Luke Fletcher, MS. As you know we have been well supported by 
some of the Plaid Cymru MSes and MPs and we had been introduced to Luke as he is their 
spokesperson for Economy. 

Luke recently launched the Plaid Cymru’s new Economic plan ‘Making Wales Work’, where they 
outline plans to support small businesses, particularly shops, restaurants in the High Street and we 
were keen to discuss the challenges of our sector. You can read the plan here: 
https://assets.nationbuilder.com/plaid2016/pages/16396/attachments/original/1745941262/Mak
ing_Wales_Work_-_Plaid_Cymru's_new_economic_plan.pdf?1745941262 

Luke was supportive and in agreement with us.  He is keen to see the results of our survey when 
available as he highlighted the lack of data available and has suggested other members of Plaid 
Cymru who he felt we should meet with. 

 

PASC UK AT THE WELSH CONSERVATIVE CONFERENCE – KEEPING 
TOURISM ON THE AGENDA 

We had a very worthwhile weekend at the Welsh Conservative Party Conference, where the big 
topics of conversation were the proposed tourism tax and the controversial 182-day rule. These 
remain front and centre for our members in Wales, and we took every opportunity to raise our 
concerns with politicians from across the party. 

https://www.surveymonkey.com/r/H2V8FM8
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Nicky from PASC UK With Kemi Badenoch, MP and Conservatives Party Leader. Nicky with Darren Millar MS, leader of Welsh 
Conservatives 

 
Sam Rowlands MS and Chair Tourism & Hospitality CPG.  Mims Davies MP both with Nicky and Alex from PASC UK 

A big thank you to Sam Rowlands MS, Darren Millar MS, Paul Davies MS, Gareth Davies MS, and 
Mims Davies MP for engaging in constructive conversations and showing genuine interest in how 
current and proposed policies are affecting small tourism businesses. These chats are vital in helping 
to build understanding and, hopefully, shape better, more practical policy in the future. 

We also managed to catch up with Kemi Badenoch MP and briefed her on the growing strain that 
layered policies from both Cardiff and Westminster are putting on the sector. Our very own Nicky 
Williamson even made it onto BBC Wales with Kemi. 

 

TOURISM TAX UPDATE 



 5 

The Finance Committee met last week to discuss the Tourism Levy within the next stage of scrutiny. 

We understand there are 3 further potential changes to the policy: 

1.     There will be a six-month window once a council decides to introduce it before people will 
have to pay. 

2.     People will pay at the point they leave their accommodation rather than on arrival - as doing 
it at departure would mean they were paying for exactly the length they stay rather than what 
is contracted 

3.      The Welsh Revenue Authority will be in charge of the collection process 

We are trying to get some clarity particularly on point 2 and will share more on this next week. 

 

UPDATED PAPER ON BEING MOVED FROM BUSINESS RATES TO COUNCIL 
TAX 

We have been handling a large number of queries relating to the above and are therefore publishing 
a new paper addressing some of these concerns in more detail. 

The paper will be uploaded into the Member area of the website in the next days 
https://www.pascuk.co.uk/member-reports/  

Newly Published Reports 

1/ An updated EV Charging Paper, with case study figures on costs and usage, remember EV Grant 
extended for one year. 

This paper updates the previous version, bringing in updated costs and the new terms for applying 
for a Grant.  

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/  
Or from here for Members: https://www.pascuk.co.uk/member-reports/  

2/ T&Cs on EV Charging. This provides you with the add-on to include when using the PASC UK 
Terms and Conditions. There is also a logo to use to stop Granny charging. 

For Members: https://www.pascuk.co.uk/member-reports/  

3/ Being Moved from Business Rates to Council Tax. This is an updated paper on what to do if you 
are moved from Business Rates to Council Tax  

For Members: https://www.pascuk.co.uk/member-reports/  

Work in Progress Reports and Papers 

4/ PASC UK Form and Value report 2025. This is due in June and requires more data from the 
Survey covered elsewhere in this Newsletter. It will be the most comprehensive reports that we 

https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/member-reports/
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have ever published for the sector, and will help us lobby in Westminster and the Senedd, and will 
give you valuable information to help run your business. 

5/ Impacts of Government Interventions on Self-catering in England and Wales. This report is 
primarily a Government facing document, to illustrate the combined cost impact of all the 20+ 
interventions over the last three years. This Report also needs data from the survey, as the costs 
of Fire Regs and FHL abolition are key to this work. 
 
6/ An Insurance Whitepaper. We have commenced work on an insurance Paper to help make sure 
that you are getting the right policy, asking the right questions of insurers and much more  
 
7/ Guidance on Responding to the Package Travel Directive (Closes 30 June). As per usual we will 
be providing you with a paper on the pros and cons changes to the Package travel Directive might 
be, plus Guidance on responding to the Consultation. 
 
8/ Renters Reform Bill Impacts. How longer-term short-term lets (Winter Lets) may still be 
possible. 

 

ANGLESEY LOCAL GROUP 

Thank you for coming forward to express an interest in joining this group.   

Some people have asked for more details on this.   

You may have read of the success other local groups have had when getting together as a group.  
One area where it is particularly powerful is when MSes hear the challenges from their own 
constituents and reinforces what they hear from us.  They are member- led groups and PASC UK 
Cymru will support wherever we can and depending on your needs, for example providing data, 
prepping you for meetings.   

This has come about as one of our members based in Anglesey has expressed an interest in meeting 
with other Anglesey based operators. 

If you are based in Anglesey and would be interested please contact me directly on 
nicky@pascuk.co.uk 

 

CLA EVENTS PYLON AND ENERGY INFRASTRUCTURE [REPEAT] 

As we know many of you are affected by the proposed Power line and renewable energy park 
developments, our colleagues at the CLA have asked us to share the below with you. 

The Country Land and Business Association (CLA) Cymru, puts our rural communities at the heart of 
our work, tackling issues that are important to you. We are reaching out to both our members and 
the wider local community in your area, to offer assistance on issues affecting, you all, regarding 
the proposed power line and renewable energy park developments. 

mailto:nicky@pascuk.co.uk
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If you need help, then we are here to support you. 

We would also encourage you to attend one of our Community Meetings planned in the coming 
weeks, which are open to members and non-members; where we will have experts on hand to 
support you. 

. NSA Welsh Sheep Event - 21 May/Mai 

. CLA Cymru Meeting - 3 June/Mehefin, Llandovery RFC 
· Royal Welsh Show/Sioe Frenhinol Cymru - 21-24 July/Gorffennaf 
 
Please contact Yvonne Hill for more details: 
01547 317085 / 07900 268657 yvonne.hill@cla.org.uk 
 

MAKING TAX DIGITAL (FROM ZEAL TAX) 

Our partners at Zeal have published a guide on Making Tax Digital (MTD) specifically for Holiday 
Let owners.  This is available in Zeal’s free resource hub.  This is a great resource and if you haven’t 
signed up yet we would recommend that you do? You can access and download a whole host of 
useful tax resources (for free!). 
 
The guide on Making Tax Digital (MTD) is available to PASC Members on their resource hub. 
https://gozeal.co.uk/pasc-members-sign-up/ 
 
 

mailto:yvonne.hill@cla.org.uk
https://gozeal.co.uk/pasc-members-sign-up/
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The Gov.uk link above can be found here: 
https://www.gov.uk/government/collections/making-tax-digital-for-income-tax-for-businesses-
step-by-step  
 

https://www.gov.uk/government/collections/making-tax-digital-for-income-tax-for-businesses-step-by-step
https://www.gov.uk/government/collections/making-tax-digital-for-income-tax-for-businesses-step-by-step
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You will also find a guide on: Tax-Deductible Expenses for Holiday 
Lets (Post April 2025). Again, specifically for our sector - you can 
read common expenses incurred by operators, and how they will 
be treated for tax purposes from April 2025.  
 
Need help with your expenses incurred pre-April 2025?  
They have a guide for that too! 
 
 
 
 
 

 

 

 

 

… and of course, don’t miss out on your Capital Allowance claims.  

Check out Zeal’s FAQ answer sheet!  

 

Written in an easy-to-understand format…  

 
 
 
 
Email it to support@pascuk.co.uk or pasc@gozeal.co.uk and someone will be able to help you! 
 
Download these resources and more on Zeal’s Free Resource Hub for PASC Members: 
https://gozeal.co.uk/pasc-members-sign-up/ 
 

 
 

WHAT WE NEED FROM YOU THIS WEEK? 
 

1. Please complete the Industry Survey PASC UK Self-Catering Owner Survey 2025 
2. If you are interested in joining an Anglesey group – please contact me. 

 

 

PASC UK ON THE ROAD AND DATES FOR THE DIARY: 
 
1. North Wales Tourism AGM – 21 May 2025 

 
2. PASC UK Webinar on how to save money and make more margin – 1100 on 3 June 2025 
(Open to all, will be recorded and placed in the free area of the Website) 
 
This Webinar will highlight offers that will help you make savings at your business or make 
additional margin. Some of these benefits are for Members only. 
 

mailto:support@pascuk.co.uk
mailto:pasc@gozeal.co.uk
https://gozeal.co.uk/pasc-members-sign-up/
https://www.surveymonkey.com/r/H2V8FM8
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THE PASC UK Buying Club. We will be announcing a range of new discounts, including a 
really good discount available to PASC UK Buying Club Members from ESPARES, now part 
of the Screwfix empire. , the go to place for replacement parts for all the appliances that 
we all have. Plus, more new offers TBA. 
 
yHangry. This is s chef service that your guests can book at your premises, and that you the 
owner can earn a commission on each booking 
 
Voltshare. This is our EV charging partner. (See new EV Charging paper above). They will 
explain how the process works, the grants, and making a margin from every charging 
session. 

 
To register for the Webinar, click here and we will send you a link: 
https://us06web.zoom.us/webinar/register/WN_MGuUEV0UTdihmgW_BlbEYg  
 
3. PASC UK Agency Conference – 11 & 12 June2025 
 

 
 

SUPPORT LOBBYING BY JOINING PASC UK  
 
As we embark on 2025 with renewed energy, we have so much we would like to do.  We can only 
do this with the support of our memberships.  So we would encourage as many non-members as 
possible to join PASC UK… enjoy the member benefits and also contribute to activities we run. 
 
You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit 
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/  
 
Membership fees are as follows: 

• Single cottage £90 plus VAT from 1 January 2025 

• 2 – 4 Units £150 plus VAT from 1 January 2025 

• 5 – 10 Units £235 plus VAT from 1 January 2025 

• 11 + Units £335 plus VAT from 1 January 2025 

 

WALES INFORMATION AND WHERE TO FIND IT 

If you are affected by what is happening in Wales and do not get the direct Wales only 
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales 
Newsletter in the subject line and we will add you to the Wales Only circulation list.  

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-
reports/ 

https://us06web.zoom.us/webinar/register/WN_MGuUEV0UTdihmgW_BlbEYg
https://www.pascuk.co.uk/join-pasc-uk/
mailto:nicky@pascuk.co.uk
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88
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DISCLAIMER 
 
Any suggestions that we make are merely that you should carefully consider your own business 
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying 
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’. 
 
In addition, please be very wary of some of the advice given on internet communities, blogs and 
social media. There appear to be many of experts out there where our understanding is that there 
are very few. To that end, any information you get from any source should be double checked. We 
will always try and put the actual link to the information in the newsletters so that you can read 
and assess yourselves.  
 


