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COMMENTARY

A huge thank you to all those who have taken partin the PASC UK Self-Catering Owners Survey
2025.

As of this morning over 1230 of you have taken part, a huge thank to all who have taken the time to
do this. We will leave it open for any others to take part, but the nagging stops and we can get on
with using the data provided so that we can publish the sector report and the Cumulative impacts
Paper. More on the Survey below.

We have had a decent week media wise with good coverage on the BBC on the impact of EPCs and
our Cumulative Impacts ‘Firework’ being used in a media story.

Big news in the sector last week was AirBnB announcing their linked experiences. This offers guests
the opportunity to book additional experiences whilst staying in the chosen property. Many of these
services will take place in the property itself, for example chefs, nail services, massage etc.



We have had some pushback on this from many Members who are concerned about the following.
e |t appears that you have to opt out of allowing your property to be used this way.
e Ifyou doit’s likely that your listing will nor feature as highly as those that do.

e AirBnB makes the additional commission from this service, the owner makes nothing from the
property being used in this way.

e Asindependent operators we cannot currently offer such joint ‘deals’ due to Package Travel
Regs, which we are trying to get changed, and there is a live Government Consultation on this.
(More next week on that).

With our own business we are not on AirBnB, so if anyone who is, and either wants to take part in this
new offer, or does not want to take part in this new service, can you please let us know the pros and
cons either way so that we can help other Members? Please send your comments to
support@pascuk.co.uk with the subject line: AirBnB Experiences.

TravelAgents 10 are back again, listing properties without permission, see below for how to deal with
them.

The English Statutory Registration Scheme seems to be reasonably on track, the contract for
delivering it is well under way and concludes in April 2026. Could this be a sign that it will launch
then? We shall see. A story here about the awarding the contact here: DCMS Stat Reg Contract
Article

We have added more to the series of Webinars and Meetings in June and July, these include a
Webinar about how in these challenging times you can either make more margin, or save more
money, plus an England Members meeting. See below. We will add more webinars and meetings
which will be announced next week.

We have provided a timeline on when the forthcoming support Papers that we have underway will be
published, following questions from last week, further suggestions as to other support areas
welcome, please send suggestions to support@pascuk.co.uk with the subject line: Paper Suggestions.

Lastly, we hope that you all have a great Bank Holiday weekend.
Best regards,

Alistair and all the team at PASC UK

UPDATE ON THE PASC UK SELF-CATERING OWNERS SURVEY 2025

A huge thank you to everyone that took part, we really appreciate you giving your time, we know it was
a long Survey and when you see the next two key publications, you will see how we have used all the
information that you have so kindly provided. Once again a huge than you from all the team at PASC
UK.

This morning the number of you that have taken part in this comprehensive Survey has passed 1230.
We can now start to extract the data for the two reports that will help us support you when we are
lobbying Governments in both England and Wales.
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We will also provide you all with a summary of the findings that will be most useful to you all next week.

What was also very useful were the comments and suggestions that you provided in the free form
boxes. There have been several hundred so far. We will be having a team meeting to go through all of
those as soon as time permits and will also summarise that work too.

We will keep the Survey open for the time being, the higher the number the better for impact purposes,
so the nagging is now done. Thanks again.

If you haven’t taken part yet and would like to, here’s the link: PASC UK Self-Catering Owner Survey
2025

If you need more information about what it will be used for, please check out last week’s Newsletter
here: PASC UK Newsletters

MEDIA COVERAGE

We have had some good coverage on the impact of EPCs on the sector this week. Once again huge
thanks to the PASC UK Members who agreed to take part in these articles and programmes.

BBC Politics South West

This programme covered in good detail the impact of EPCs on our sector, nearly eight minutes of
coverage. At the end they interview three politicians from three different parties, watching this will give
you an idea of the misunderstanding of our sector, and the conflation with ‘airbnbs’.

BBC Politics South West EPCs Watch from 13.11 minutes to 21.40

We have taken a recording of the relevant section and will put on website asap.

We are hoping for a follow up next week as well on the same programme, that explains the cumulative
impact of the Government measures on both ours and the wider hospitality sector.

BBC Spotlight

Essentially a cut down version of the above and shown at ‘peak time’. The link for this has expired, We
have taken a recording of this and will put on website asap

BBC News

In tandem with the above programmes the BBC ran this article on their website:
BBC Newspiece on EPCs

The Daily Post/North Wales Live

This is a pretty good article and used the evidence provided by the Member. It covers the impact of
the combination of interventions in Gwynedd in Wales, 182 day thresholds, Article 4, and reducing
visitor numbers on businesses. It also includes our Cumulative Impact ‘firework’.

Daily Post/North Wales News Article
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POLITICAL UPDATE
EPC Proposals Hit the Headlines

Energy performance standards are once again in the spotlight after the BBC ran a feature on the
Government’s proposed changes to EPC regulations. Ministers are now reviewing whether short-term
lets should be included in the new rules, which could require all rented homes to meet a minimum
EPC rating of C by 2030.

In the BBC coverage, PASC UK’s very own Alistair Handyside was quoted calling for a “clear and
sensible path forward” that takes into account the diversity of the sector. He stressed that, while we
fully support better energy efficiency, any new rules must work for small operators and avoid a one-
size-fits-all approach that could leave many struggling with impractical or unaffordable requirements.

We’'ll continue to engage with the Department for Energy Security and Net Zero as this consultation
progresses, and we’re keeping the pressure on to make sure the self-catering sector is properly
considered.

Public Pressure Mounts in Gwynedd

A powerful story in The Daily Post has shone a spotlight once again on the dire economic situation in
Gwynedd. A business owner from Gwynedd, Paul Filby, shared his deep concern with the policies
being implement by Westminster and Gwynedd Council that he argues are devastating small
businesses in the area, particularly those in the tourism industry.

We've consistently said that blunt policy instruments. like the 182-day rule and article 4 risk damaging
the livelihoods of local self-catering businesses, without fixing the root of the housing crisis. What's
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needed is more housing, smarter planning, and properly enforced registration not policies that punish
operators who are critical part of the wider economy.

This kind of national media coverage matters. It keeps the spotlight on what’s happening in
communities like Gwynedd, and it reinforces why our campaigning must continue. And
importantly, PASC UK was referenced directly in the article as one of the voices warning about the
unintended consequences of overregulation!

Planning Use Class Proposal Rejected... Again

Last week brought yet another round of debate in Parliament on whether planning permission should
be required to convert properties into second homes or short-term lets. New Clause 106, which
sought to require planning permission for any change of use between residential, second home, and
short-term let categories, was pushed to a vote and defeated.

Liberal Democrat MP Gideon Amos led the charge, calling for councils to have the ability to control
their numbers locally.

Matthew Pennycook, the Housing Minister, acknowledged his concerns, but reiterated the
Government’s commitment to a national registration scheme (which we of course support), and
declined to back the planning-based changes in Clause 106. We are pleased the government are
holding firm on resisting pressure for additional interventions, though we are not complacent.

Brighton Joins the Call for More Action

In Brighton last week, the city council has launched a renewed push to tackle the rise in short-term
holiday lets, particularly in popular central neighbourhoods where residents are supposedly being
priced out. The council is calling for powers to cap the number of short-term lets and prioritise long-
term housing for local people.

Councillors say they are seeing entire streets “hollowed out”, with traditional homes now operating
year-round as de facto hotels.

This follows similar moves by other councils across the UK. Statutory Registration is needed, and
needed quickly.

TRAVELAGENTS 10 ARE BACK WHAT TO DO....

Many of you will remember this company, listing your properties without permission and in breach of
your copyright. Several reports this week that they are back again..... the good news is that there is a
fairly simple way to deal with them.

Might be worth checking to see if you are on there, search alert, it has a very poor search tool!
https://www.travelagents10.com

Firstly write to them at support@travelagents10.com and ask that they remove all reference to your
property, and that they have no consent to use your images which is a breach of copyright law. They
are already liable for damages under international law. (Remember all the notes in PASC UK
newsletters about using pictures from the internet, and by doing so you leave yourselves open to
have to pay compensation? This is the same in reverse).
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Secondly contact registrar-abuse@cloudfare.com,

They are hosted by CloudFare who have an abuse form where you can report them.
https://abuse.cloudflare.com/dmca

You have a choice in the drop down menu to select from various infringements, the most common
one will be Copyright Infringement and DCMA Violations. Use that and fill in the form.
(See image below)

cLoup =2 Home Support Log In SignUp
SU bmit an Abuse Report Copyright Infringement & DMCA Violations v
Information to include in
Your full name ] copyright complaints

Because Cloudflare shares
copyright infringement
complaints with the relevant
@ holder's full name | yo, myst be the rights holder or an authorized agent thereof } hosting providers and
website operators, we only
process reports that include
all information required by
section 512(c) of the DMCA
J To ensure that your copyright
infringement abuse report is
processed, you must include
- all information listed as
Confirm email address } required in the form. You may
b submit up to 250 URLS at a
time. For more information
about the information to
Title ] include in your report, go
here. An explanation of our
approach to abuse and what
you can expect us to do in
response to your report is
Company name ] avallable here. Please note

Your email address

Optional

Optional that reports submitted
through this form are subject
to Cloudflare’s privacy policy,

that reports may b
Telephone ] ar:d ad : p(.;‘ y u:y :
Optional released by Cloudflare to

third parties such as the
Lumen Database,

As copyright is international, and despite them being in Dubai, this should work. Everyone who has
reported this has succeeded in getting the listing removed.

NEW PASC UK SUPPORT PAPERS PROGRAMME

The first of these reports are ready for Download. Further updates on the remaining work in progress
will follow.

Newly Published Reports

1/ An updated EV Charging Paper, with case study figures on costs and usage, remember EV Grant
extended for one year. Please see the webinar on the 3™ June at 1100, where you can find out more
about Voltshare.

This paper updates the previous version, bringing in updated costs and the new terms for applying for
a Grant.
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This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/
Or from here for Members: https://www.pascuk.co.uk/member-reports/

2/ T&Cs on EV Charging. This provides you with the add-on to include when using the PASC UK Terms
and Conditions. There is also a logo to use to stop Granny charging.

For Members: https://www.pascuk.co.uk/member-reports/

3/ Being Moved from Business Rates to Council Tax. This is an updated paper on what to do if you
are moved from Business Rates to Council Tax

For Members: https://www.pascuk.co.uk/member-reports/

Work in Progress Reports and Papers and expected leadtimes

4/ PASC UK Form and Value report 2025. This is due in June and requires more data from the Survey
covered elsewhere in this Newsletter. It will be the most comprehensive reports that we have ever
published for the sector, and will help us lobby in Westminster and the Senedd, and will give you
valuable information to help run your business. Expected in June.

5/ Impacts of Government Interventions on Self-catering in England and Wales. This report is
primarily a Government facing document, to illustrate the combined cost impact of all the 20+
interventions over the last three years. This Report also needs data from the survey, as the costs of
Fire Regs and FHL abolition are key to this work. Expected in June.

6/ An Insurance Whitepaper. We have commenced work on an insurance Paper to help make sure
that you are getting the right policy, asking the right questions of insurers and much more. Expected
in June.

7/ Guidance on Responding to the Package Travel Directive (Closes 30 June). As per usual we will be
providing you with a paper on the pros and cons changes to the Package travel Directive might be,
plus Guidance on responding to the Consultation. Expected mid-June.

8/ Renters Reform Bill Impacts. How longer-term short-term lets (Winter Lets) may still be possible.
Expected in June.

PASC UK WEBINAR AND MEETINGS PROGRAME FOR JUNE/JULY 2025

One Webinar and one meeting announced this week, more to come next week.
We will shortly be announcing further webinars & meetings during June including the following:

e New Govt Policy updates, including EPC's
e 182 Campaign updates

e Selling add-on services at your business
e Sustainability and our sector

e And more.....

Previous webinars and meetings can be viewed on the PASC UK Website at:
https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.
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1/ PASC UK Webinar on how to save money and make more margin
(Open to all, will be recorded and placed in the free area of the Website)
1100 on 3 June 2025

This Webinar will highlight offers that will help you make savings at your business or make additional
margin. Some of these benefits are for Members only.

THE PASC UK Buying Club. We will be announcing a range of new discounts, including a really
good discount available to PASC UK Buying Club Members from ESPARES, now part of the
Screwfix empire. , the go to place for replacement parts for all the appliances that we all have.
Plus, more new offers TBA.

yHangry. This is s chef service that your guests can book at your premises, and that you the
owner can earn a commission on each booking

Voltshare. This is our EV charging partner. (See new EV Charging paper above). They will
explain how the process works, the grants, and making a margin from every charging session.

To register for the Webinar, click here and we will send you a link:
https://usO6web.zoom.us/webinar/register/WN MGuUUEVOUTdihmgW BIbEYg

2/ PASC UK ENGLAND MEMBER MEETING
(Members only, will be recorded and placed in the Members Webinar area)
1100 on 10 June 2025

This meeting will provide an update on the work we are doing on Members behalf and give Members
the opportunity to ask questions.

To register for the meeting click here, and we will send you a link.
https://usO6web.zoom.us/meeting/register/UYzXhhKsSduSvgeylgK5WQ

If the meeting is oversubscribed, we will hold another asap.

3/ PASC UK Webinar with SuperControl and Key Data
(Open to all, will be recorded and placed in the free area of the Website)
1100 on 2 July 2025

This Webinar will highlight the key benefits of the SuperControl Booking System and how Key Data
can help you with the data you need to make sure that you are pricing your business for the optimum
average daily rates and occupancy.

Key Data. The Key Data team will show you how the Dashboard works, and how you can use it
to compare your forward pricing and availability with other similar businesses locally.

SuperControl. The SuperControl team will run through key features of this leading booking
software, and will also be updating current users of new features.
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Panel Questions. We will round up be taking questions on both products after displaying the
integration between the two. SuperControl users get Key Data free through their SuperControl
dashboard.

To register for the Webinar, click here and we will send you a link:
https://usO6web.zoom.us/webinar/register/WN AkbycRfeQJeHUpZ9VbXZFg

MAKING TAX DIGITAL ADDED TO THE RESOURCE HUB FROM ZEAL TAX REPEAT

PASC UK will be providing much more support on Making Tax Digital over the coming months. Our
Partners Zeal Tax have usefully added additional resources to cover Making Tax Digital (MTD). You can
download these resources and more on Zeal’s Free Resource Hub for PASC Members:
https://gozeal.co.uk/pasc-members-sign-up/

Have you signed up to Zeal’s free resource hub yet? You can access and download a whole host of
useful tax resources on the hub (for free!) to help you prepare for upcoming changes.

Don’t forget to contact Zeal about your capital Allowance claims, more detail on that below this
Making Tax Digital update sheet.


https://us06web.zoom.us/webinar/register/WN_AkbycRfeQJeHUpZ9VbXZFg
https://gozeal.co.uk/pasc-members-sign-up/

Making T Digttal (MTD) [0

TAX DIGITAL

What you need to know as
a holiday let owner.

Pulished on and correct as of TTAMIE

If wou rent out a holiday home or short-term let, it's important to be aware of HMRC's Making Tox
Digital (MTD) initiative which will require those over certain revenue levels to keep digital records
and report to HMRC each quarter. Digital accounting should also make the process easier for you.

What is Making Tax Digital?
Making Tax Digital (MTD)} is port of HMRC's objective to modernise the UK's tax system. The aim is to
reduce errors and streamline the tax process by requiring digital record keeping. It will result in HMRC

receiving more regulor information on your property income and ensure owners keep better, more
accurate records.

Where MTD applies to owners, you will be required to keep digital records and send quarterly updates
of your income and expenses to HMRC, using compatible software.

The requirement to submit a tox return, following the end of o tox year, will still be applicable. The year
end tax return will calculate your tax payable in the same way. Payment dates for tax will also not be
affected and will remain on 31st January and 31st July for the foreseeable future.

Who Will Be Affected?
After several delays, HMRC hawve now confirmed that MTD will apply from April 2026, It will be phosed
inowver 3 years, as follows:

A From April 2026 - Rental Income / Turnover exceeding £30,000
A From April 2027 - Rental Income / Turnover exceeding £30,000
A From April 2028 - Rental income / Turnowver exceeding £20,000

If your letting income does not exceed £20,000, MTD will not be applicable.

For holidoy let owners, the rental income / turnover threshold will be the total income (gross income)
before any commission is deducted by holiday let agencies (if applicable).

What Do You Need to Do?
To prepore for these changes, it is importont to ensure you howve the necessary software in ploce.

Using MTD compatible accounting software such as Xero, Quickbooks, Free Agent etc will ensure the
process of being compliant with MTD is simple and efficient. It is also good practice to use accounting
software as it streamlines record keeping and gives you real time insight into the financiol performance
of your heliday let business.

If you have an occountant, they will be able to guide you through the process and recommend a
suitoble eccounting software. It is best to use one that your accountant is familiar with and coan help
you set up.

If you don't have an accountant, most of the accounting software providers hove tutorials and support
systems to help you get going.

More detail can be found on the GCVUK page here. \
st ZEAL

wwwgozealco.uk | pasc@gozealcouk

The Gov.uk link above can be found here: https://www.gov.uk/government/collections/making-
tax-digital-for-income-tax-for-businesses-step-by-step

In Zeal’s latest resource: Tax-Deductible Expenses for Holiday Lets (Post April
2025), you can read common expenses incurred by operators in the sector, and
how they will be treated for tax purposes from April 2025.

Need help with your expenses incurred pre-April 20257

They have a guide for that too!
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Have a question about Capital Allowances?
Check out Zeal’s FAQ answer sheet! Written in an easy-to-understand format, this guide includes
answers to several questions that owners have asked their team over the past few months, such as . .

e What is the deadline to claim capital allowances?

e What happens after April 2025?

e Are the rules different for Limited Companies?

e Arethe rules different if | replace an Embedded Fixture after |

purchase the property?

e Isthere a benefit to replacing a bathroom, kitchen or other
Embedded Fixtures before April 2025?

e |[sittoo late to claim capital allowances if | didn’t claim when |
purchased, built or refurbished my property?

e Will | lose any remaining capital allowances or losses when the

rules change in April?
e Does claiming capital allowances affect CGT when | sell?

... and loads more!
Have a question not on the help sheet?

Email it to support@pascuk.co.uk or pasc@gozeal.co.uk and someone will be able to help you!

Download these resources and more on Zeal’s Free Resource Hub for PASC Members:
https://gozeal.co.uk/pasc-members-sign-up/

IN PERSON PASC UK MEETINGS ‘HOLD THE DATES’ 27 May 2025

We are finally underway with these having covered Gloucestershire, Devon, Cornwall and Wales so far
in 2025. We are now planning and getting the dates for the in-person Members meetings around the
rest of England and Wales. Below you can see the first tranche of dates, and we will be filling in the
detail asap.

We will shortly be providing a revised date for the Norfolk Members meeting as the original date
clashes with the Royal Norfolk Show.

We are also planning on bringing forward a meeting in Yorkshire, hopefully we will be able to call that
next week, plus sorting out Norfolk.

o 26-June-Norfelk — we will shortly provide a rescheduled date for Norfolk
e 9 July. Keswick, Cumbria

e 10 July. Alnwick, Northumberland

e 18 September. Southeast England

Happy to get suggestions for venues, these will be firmed up over the next couple of weeks and
Tickets Sales opened for each.
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We apply a nominal charge of £10 per person to cover venue hire, tea, coffee and biscuits and
attendance is for Members only. All Members from all areas are welcome.

If you have any questions in the meantime, please contact Livvy: support@pascuk.co.uk with the
subject line “PASC UK Members Meeting”.

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD

Over the coming weeks PASC UK will be present at the following events:

e 4 June. Visit England Awards, Brighton

e 11/12 June PASC UK Agency Conference, Cotswolds

e 19 June. Wales Levy Meeting, Bangor

e 25/26 June. Shadow DCMS Minister Tour SW England
e 9 July. Keswick, Cumbria

e 10 July. Alnwick, Northumberland

e 18 September. Southeast England

e 30/31 October Vacation Rentals World Summit, Rome
e 12/13 November Scale Manchester

e 19 November Tourism Alliance Conference

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 -4 Units £150 plus VAT

e 5—10 Units £235 plus VAT
e 11+ Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.
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Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@ pascuk.co.uk

PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

DISCLAIMER

The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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