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PASC UK WALES NEWSLETTER 
05 June 2025 

 
 
Today’s update includes: 
 

• Commentary 

• PASC UK self-catering owners survey 2025 – Results are now in 

• Visit Wales Regional Fora 

• Update on the Statutory Licencing Bill 

• Pubs on the Brink, Another Warning Sign – a new report 

• In the media: 

• What we need from you this week? 

• Dates for the Diary 

• Support Lobbying by Joining PASC UK Cymru 

• Disclaimer 

 

COMMENTARY 
 
Thank you again for supporting the Owner Survey.  This is now closed.  We have shared a few key 
takeaways below along with guidelines on how you can access the full report.  We are already 
using the results and it is already proving incredibly impactful and useful. 
 
We are back on the road again this week, having been invited to the 4 Visit Wales Regional 
Tourism Fora meetings to speak on the threat of EPCs.  Wednesday saw the Mid Wales Forum 
Meeting and as you are reading this, we will be presenting at the South East Wales Fora Meeting.   
 
We joined a line up of speakers including the WRA (Welsh Revenue Agency) who were updating on 
the Visitor Levy also the Welsh Government Team who are leading on the Statutory Licencing Bill.  
More below along with a full update on the Statutory Licensing Bill. 
 
We also ran a Webinar this week on ‘Ways to Make and Ways to Save Money’. This featured the 
PASC UK Buying Club, Voltshare EV Charging and Yhangry – ways to enhance the guest experience, 
while also generating commission for you. The webinar was well attended and the recording is 
available here https://www.pascuk.co.uk/webinars/   

Airbnb announced last week their offer of linked experiences, which gives guests the opportunity 
to book additional experiences whilst staying in the chosen property. Many of these services take 
place in the property itself, for example chefs, nail services, massage etc. This is not covered in this 

https://www.pascuk.co.uk/webinars/
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newsletter but if it affects you, you can find more in the General Newsletter.  We are however, 
seeking more information on this and also a request… if you are using AirBNB, how does this work 
in practice? 

On the broader visitor economy we are sharing with you a survey from UKHospitality, the British 
Beer & Pub Association, the British Institute of Innkeeping, and Hospitality Ulster, who have 
revealed that a third of pubs and restaurants are now operating at a loss, with many on the brink 
of closure. 

Finally, we are aware that the Institute of Welsh Affairs are calling for stricter regulation of holiday 
lets in Wales, arguing that holiday lets and second homes are fuelling the housing crisis.  We 
continue to oppose this highlighting the difference between a holiday let and a second home. 

Again, there has been a lot of media activity, which you can read in the ‘in the news’ section.  We 
are always asked for operators to speak with the media, if you are happy to do this, please contact 
me directly on nicky@pascuk.co.uk. 

Kind regards 
 
Nicky and the PASC team 
PASC UK – Wales Branch  
nicky@pascuk.co.uk  
 

 

THE PASC UK SELF-CATERING OWNERS SURVEY 2025 IS NOW CLOSED 

 

We have now closed the Survey having received 1340 responses across England and Wales. A huge 
thank you to all that took part in such a short time.  

The data is already being used to reinforce key messages, and already making a meaningful impact.  
The next steps for us are to use this data to produce 2 key papers which will enhance our lobbying 
work in England and Wales. The first is the Form and Value Report on our Sector and the second is 
the White Paper on the Cumulative Impact of all the tax and regulatory interventions on our sector 
since 2021.  These papers will of course, be shared with you as they progress. 

You can find the full results of the PASC UK Self-Catering Owners Survey 2025 on the Website. 

• For Members click here: https://www.pascuk.co.uk/member-reports/  

• For Non-Members click here: https://www.pascuk.co.uk/reports/  

mailto:nicky@pascuk.co.uk
mailto:nicky@pascuk.co.uk
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/reports/
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Some of the key takeaways that may tempt you to look at the Survey in some detail are included 
below.  

• Over 1300 people completed the survey, representing over 2700 owners with detailed 
information on just over 1000 individual properties in England, over 500 in Wales 

• Businesses: 17% VAT registered; 15% Limited Companies; 33% have a mortgage on their 
holiday let 

• 28% have PAYE employees who are employed an average of 20 hours per week on an average 
of £18 per hour 

• Owners each work an average of 15 hours per week on their property, but based on their 
profits do so at an average of only £9.45 per hour 

• 59% of businesses have a single property, and 1.8% have 10 or more 
• Average turnover per property is £31k; most common turnover per property is £15k-£20k 
• Average profit margin per property is 21% but ranges widely between making a loss and 

making over 50% profit 
• Most common property type is one that sleeps 4 and on average has spent £1,700 on meeting 

fire regulations 
• Facilities include 90% with off-road parking, 56% with BBQs, 14% with hot tubs, less than 2% 

with air conditioning 
• 75% of properties allow dogs and typically charge just less than £20 per dog per stay 
• Over a third of properties have EV charging available 
• There are significant concerns for owners in Wales 

o 47% of those who pay premium council tax report running at a loss 
o 26% of all owners in Wales predict they will close within the next 2 years 
o Large numbers of owners reported that stress over the 182 rule was affecting their 

mental health 

As well as the structured questions, you provided a huge amount of information in the free form 
comments.  This was also incredibly useful and deserves more detailed analysis.  We will be 
dedicating a team meeting to reviewing this rich data, as soon as the diary allows. 

 

THE VISIT WALES REGIONAL FORA MEETINGS 

Energy Performance Certificates: 
 
The potential impact of the new EPC proposals are recognised as a huge threat to our sector and 
as such Visit Wales (the Tourism arm of Welsh Government) asked us to present at each of the 
Regional Fora Meetings on this topic.  These meeting are set up by Visit Wales and are intended as 
a collaborative, two-way communication between the Tourism industry and Welsh Government 
and is attended by WG officials, Local Authorities and Tourism Operators.  
 
As Nicky is geographically located in North Wales, she attends the North Wales Fora as a norm, but 
it is not usual for us to be invited to attend all 4 and this is a recognition of the emphasis applied to 
this topic.  It is of course a Westminster initiative and the Welsh Government representatives 
share our deep concern for the impact of EPCs.  
 
Wednesday saw the Mid Wales Forum Meeting and as you are reading this, we will be presenting 
at the South East Wales Fora Meeting, followed by South West and North Wales later in the 



 4 

month.  We joined a line up of speakers including the WRA (Welsh Revenue Agency) updating on 
the Visitor Levy also the Welsh Government Team who are leading on the Statutory Licencing Bill. 
 
We were able to already use our new survey data in an impactful way, using this graphic to follow 
on from the Cumulative Impact ‘firework’ clearly demonstrating the impact of each of the 
Government interventions, including EPCs which rate highly as a ‘very great impact’.   (Many also 
captured this image on their cameras). 
 
 
Cumulative Impact 
 
We opened the presentation with the Cumulative Impact Visual highlighting that EPCs are only 1 
of the 17 Government interventions affecting our sector in Wales and please consider this broader 
landscape in any policy making.  We were then delighted when not just one but … 2 Welsh 
Government officials proudly produced our infographic, stating that it forms part of their 
discussions on a daily basis. 
 
This is Gareth Coombes from the WRA Levy team, who had already produced his PASC UK 
infographic when we met and proceeded to use it in his presentation… 
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UPDATE ON THE STATUTORY LICENCING BILL 

The team who are heading up Staturory Licensing arranged a meeting with us this week, together 
with the WTA, to gain our input on how it should work.  We also met with them again at the Regional 
Fora, where we were encouraged that much of our input was ‘played back’ to the group in their 
presentation. 

To clarify, the Registration Scheme and Licensing Scheme will fall under 2 separate Bills.  
‘Regisration’ Bill is already in motion as part of the Levy Bill.  Statutory ‘Licensing’ – or ‘safe and legal’ 
as we know it – will follow in a separate Bill intended to go through the Senedd in the autumn.  The 
team are working on this now. 

The focus at this stage is the Bill itself, ie setting up the legal framework which will allow for a 
Licensing scheme – this will not include the detail of how it will work (for example, it will state there 
will be a fee structure but doesn’t detail what the fee will be).  That said, we are emphasising the 
detail from the outset to ensure it is intrinsic to the overall framework.  

As you would expect, there was much discussion about what ‘standards’ would be required in order 
to ‘satisfy the licensing authorities’, with the most discussion around Fire Risk Assessments and 
Insurance.  As you know these are intrinsically linked - adequate insurance is only granted with the 
necessary Fire precautions being in place – conversely, if not in place, you won’t get adequate 
insurance cover! 

A couple of key points emphasised at the meeting: 

- There should NOT be a ‘pause’ between the provision of documents and the issue of the licence.  
There was a recognition that the professional operators are compliant and the intention is not 
to disrupt here.  The intention is to increase compliance in those who are not already not hinder 
those who are. 

- The validation process from the licencing authority to issue the licence needs to be realistic – 
we are advised this will be ‘light touch’  

- Fire compliance is individual and specific to every property and cannot easily be assessed by a 
non-qualified individual.  

- The system must be linked to registration ie no duplication or re-entry of information already 
provided 

- Insurance is a critical element 

The team have asked us at PASC UK Cymru to provide detailed input on Insurance Provision and key 
elements of Fire compliance. 

There was also the suggestion of a training programme which would be conditional to the issue of 
the licence.  This was met with very mixed responses from the Fora attendees.  The concern was 
this would be conditional to licencing (similar to the RentSmart Wales Model) and therefore an 
additional hurdle to those who have been demonstrating compliance for many years.  The emphasis 
was therefore, if this was managed in such a way that it would enhance the knowledge of those who 
are not currently compliant, without the additional burden for those who are, then this was 
considered to be acceptable. 
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We have agreed to an on-going dialogue and will continue to share your input.   

We would like your continued input and ask that you contact me directly with any comments, 
questions or suggestions (nicky@pascuk.co.uk). 

Robbie Thomas (WG), Gareth Coombes (WRA) and Lindi Lloyd (WG) pictured with Nicky from PASC UK Cymru (left) 

 

PUBS ON THE BRINK, ANOTHER WARNING SIGN 

A sobering new survey from UKHospitality, the British Beer & Pub Association, the British Institute 

of Innkeeping, and Hospitality Ulster has revealed that a third of pubs and restaurants are now 

operating at a loss, with many on the brink of closure. The reason? April’s tax hikes have 

compounded rising costs across the sector. According to the findings: 

• Six in ten have already cut jobs; 

• Two-thirds have reduced staff hours; 

• Over half have shelved investment plans; and 

• A staggering 76% have had to raise prices to stay afloat. 

The link between thriving pubs and the success of rural and coastal holiday let businesses is direct 

and undeniable. When tourism flourishes, so do local pubs. But as the squeeze continues, 

communities face losing vital assets that define their character and economy. The joint statement 

from the trade bodies couldn’t be clearer: government must act now on NICs and deliver real reform 

on Business Rates. 

 
 

WHAT WE NEED FROM YOU THIS WEEK? 
No specific actions this week (‘phew’ – I hear you say!) 
 

 

PASC UK ON THE ROAD AND DATES FOR THE DIARY: 

mailto:nicky@pascuk.co.uk
https://bmmagazine.co.uk/news/a-third-of-uk-hospitality-businesses-operating-at-a-loss-after-april-tax-hikes/
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1. Visit Wales Regional Forum Meetings:  17, 24 June – Pembrokeshire & Caernarfon 
2. Welsh Government Draft Budget 202627, Bangor - 19 June. 
3. PASC UK Agency Conference, Cotswolds – 11 & 12 June 2025 

 
4. PASC UK Webinar with SuperControl and Key Data 1100 on 2 July 2025 
(Open to all, will be recorded and placed in the free area of the Website) 
This Webinar will highlight the key benefits of the SuperControl Booking System and how Key Data 
can help you with the data you need to make sure that you are pricing your business for the 
optimum average daily rates and occupancy.  
 

Key Data. The Key Data team will show you how the Dashboard works, and how you can 
use it to compare your forward pricing and availability with other similar businesses locally.  
 
SuperControl. The SuperControl team will run through key features of this leading booking 
software, and will also be updating current users of new features. 
 
Panel Questions. We will round up be taking questions on both products after displaying 
the integration between the two. SuperControl users get Key Data free through their 
SuperControl dashboard. 
 

To register for the Webinar, click here and we will send you a link: 
https://us06web.zoom.us/webinar/register/WN_AkbycRfeQJeHUpZ9VbXZFg 
 
RECORDING OF PREVIOUS MEETINGS:  
Available here: https://www.pascuk.co.uk/webinars/   
 
PASC UK Webinar on how to save money and make more margin – 1100 on 3 June 2025 
Including, The PASC UK Buying Club, yHangry and Voltshare 
here: https://www.pascuk.co.uk/webinars/   

 

 
 

IN THE MEDIA THIS WEEK: 

Energy Live:  Coverage of the impact of EPCs https://www.energylivenews.com/2025/05/27/epc-
rules-could-devastate-holiday-lets/ 

BBC Spotlight: Katie Warren from Fixer Management was featured on BBC Spotlight on Friday to 
explain the contributions the sector makes to the local economy, and the threats it’s currently 
facing.  The recoding is available here: https://www.pascuk.co.uk/webinars/  

 
 

 
SUPPORT LOBBYING BY JOINING PASC UK  
 

https://us06web.zoom.us/webinar/register/WN_AkbycRfeQJeHUpZ9VbXZFg
https://www.pascuk.co.uk/webinars/
https://www.pascuk.co.uk/webinars/
https://www.energylivenews.com/2025/05/27/epc-rules-could-devastate-holiday-lets/
https://www.energylivenews.com/2025/05/27/epc-rules-could-devastate-holiday-lets/
https://www.pascuk.co.uk/webinars/
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As we embark on 2025 with renewed energy, we have so much we would like to do.  We can only 
do this with the support of our memberships.  So we would encourage as many non-members as 
possible to join PASC UK… enjoy the member benefits and also contribute to activities we run. 
 
You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit 
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/  
 
Membership fees are as follows: 

• Single cottage £90 plus VAT from 1 January 2025 

• 2 – 4 Units £150 plus VAT from 1 January 2025 

• 5 – 10 Units £235 plus VAT from 1 January 2025 

• 11 + Units £335 plus VAT from 1 January 2025 

 

WALES INFORMATION AND WHERE TO FIND IT 

If you are affected by what is happening in Wales and do not get the direct Wales only 
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales 
Newsletter in the subject line and we will add you to the Wales Only circulation list.  

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-
reports/ 

 

 
DISCLAIMER 
 
Any suggestions that we make are merely that you should carefully consider your own business 
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying 
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’. 
 
In addition, please be very wary of some of the advice given on internet communities, blogs and 
social media. There appear to be many of experts out there where our understanding is that there 
are very few. To that end, any information you get from any source should be double checked. We 
will always try and put the actual link to the information in the newsletters so that you can read 
and assess yourselves.  
 

https://www.pascuk.co.uk/join-pasc-uk/
mailto:nicky@pascuk.co.uk
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88

