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COMMENTARY

As we are writing this, we are back on the road for our Agency Meeting and Conference. We have
a packed agenda and it is great to see so many of our Agency Members together in one room.

If you have attended a PASC UK Members Meetings this year you will be aware that we have been
planning to launch a separate website, where owners can download ‘Thank You’ posters to display
in their properties. It is a simple ‘Thank you’ to our guests which draws attention to how they are
supporting the local visitor economies. These are part of a wider plan to do something positive to
pushback against the political and media narrative against our sector. We are pleased to
announce that the Great British Holiday Poster website is now live. You can read more about this
below.

Questions continue to come in from Members about the Airbnb linked experiences. We have an
update on that below, including initial answers from Airbnb.

A reminder for those who may not have got to last week’s newsletter yet. The recent owner
survey was closed last week and we published some of the highlights last week, with access to the
full report available here (members) https://www.pascuk.co.uk/member-reports/ and non-
members https://www.pascuk.co.uk/reports/
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Finally the WRA have asked us to circulate a questionnaire to improve the service they provide.
You can find a full explanation below.

Kind regards

Nicky and the PASC team
PASC UK — Wales Branch
nicky@pascuk.co.uk

LAUNCH OF THE GREAT BRITISH HOLIDAY POSTER SITE

As mentioned above, this week we have launched the ‘Thank You’ Poster website. The purpose of
this initiative is to provide owners of self-catering/short-term lets/holiday lets with a means of
thanking the guests and explaining how important their booking is to not only our businesses, but
also to the other businesses in our local visitor economies.

There is a vast amount of anti-sector narrative in both political circles and in some parts of the
media. This is part of a gentle ‘pushback’ to help inform guests of the importance of their stay in
sustaining our local economies.

The posters are intended to be simple without a ‘call to cation’ they are just a ‘Thank You’. Some
of our Agency Members have been trialling these in their properties, and the feedback has been
great.

You can see a couple of sample posters below. There are many versions to choose from, they can
be personalised to you and your business and you can download as many as you wish.

This is now live... but this is not the final version, so still very much in ‘test’ phase. So, we are
looking for your feedback on this initiative and how it can be improved and extended to include
other similar initiatives to help the sector and the narrative.

The posters will be send to your given email. If they do not appear, please ensure you check your
spam.
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for your holiday. We really
appreciate it and will do all that we can to ensure thatyou have a great stay.

We would like to thank you for choosing our b

We would also like to thank you on behalf of all the other local businesses
thatyou will be enjoying whilst you are here, the local pubs, restaurants,

shops, visitor attractions and more....

Your spend is critical to the long-term survival of these businesses. Local spend on
its own is not sufficient to support them and they are reliant on guests like you to
sustain and grow our vibrant local visitor economies.

So, ahuge thankyou from us all and we hope that you will continue to holiday in
England/Wales/Scotland and support the Great British Holiday.

Niokty ¢ Wlark

Castle House

We would like to thank you for choosing our business for your holiday. We really
appreciate it and will do all that we can to ensure thatyou have a great stay.

We would also like to thank you on behalf of all the other local businesses
that you will be enjoying whilst you are here, the local pubs, restaurants,
shops, visitor attractions and more....
Your spendis critical to the long-term survival of these businesses. Local spend on
its owniis not sufficient to support them and they are reliant on guestslike you to
sustain and grow our vibrant local visitor economies.

So, ahuge thank you from us all and we hope that you will continue to holiday in
England/Wales/Scotland and support the Great British Holiday.

Wicky ¢ Wik

Castle House

Also please send us a picture of your poster in situ, as we are building a gallery on the site of
posters. Please send your pictures to support@pascuk.co.uk & cc: nicky@pascuk.co.uk with
‘Posters’ in the Subject line.

You can choose and personalise your Posters here: https://greatbritishholiday.com/

UPDATE ON AIRBNB EXPERIENCES

Continuing from last week we have had many more questions from Members about Airbnb ‘linked
experiences’. This offers guests the opportunity to book additional experiences whilst staying in
the chosen property, many of which will take place in the property itself, for example chefs, nail
services, massage etc.

PASC UK contacted Airbnb to ask some specific questions. We have received a response which are
detailed in the General Newsletter this week. We will continue this dialogue with AirBNB as
further questions from you emerge.

This is attracting a lot of attention with the topic being covered in various podcasts and
publication. These include long term PASC UK partner Richard Vaughton of Yes Consulting, a piece
by Zak Ali of Together Travel (also a PASC UK Board Director) and an interview between Zak and
James Varley at Partner Host Planet.
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There are definite pros and cons of this system. Our advice to you is that you look into this
properly ahead of signing up to ensure you remain control of how your property is used and of
course, ensure you have adequate insurance cover.

Please see the General Newsletter for much more information.

Any further questions or suggestions please send to support@pascuk.co.uk &cc
nicky@pascuk.co.uk ‘Airbnb’ in the Subject line. Many thanks.

WELSH REVENUE AUTHORITY SURVEY: NATIONAL REGISTRATION AND
VISITOR LEVY

We have been asked by the WRA (Welsh Revenue Agency) to circulate the below letter and survey
link. The survey includes questions around your communication preferences, type of
accommodation and how often capacity changes. Please assist the WRA by completing this survey
by Friday, 18 July 2025.

Dear colleague
We need your help with developing our new national visitor accommodation register
I'd like to invite you to share your thoughts on our new national registration service for visitor

accommodation in Wales, providing the safe passage of the Visitor Accommodation (Register and
Levy) Etc. (Wales) Bill this summer.

As the Visitor Accommodation Bill moves through its final stage in the Senedd, we at the Welsh
Revenue Authority are designing the system that will support both registration and the visitor
levy.

What does this mean for you?

Once the Bill passes, anyone providing visitor accommodation in Wales must join our national

register. This includes:

e all visitor accommodation providers in Wales, irrespective of whether a local authority
intends to implement a visitor levy in their area.

e holiday lets and homestays (including Airbnb)

e  hotels, guesthouses and B&Bs

e  hostels and bunkhouses

e campsites and pitches

e caravans, chalets and lodges

e short-term event accommodation, including single-night stays

How you can help
Please complete our short 13-question survey by Friday, 18 July 2025. It's anonymous and will
take just a few minutes: Visitor Accommodation survey, June 2025

Get involved
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We've been engaging with tourism stakeholders across Wales to discuss the National Registration
and Visitor Levy. We'd be happy to contribute to your events, newsletters, blogs — please let us
know.

Thank you for your help. Your feedback is essential for developing an effective system for Wales'
tourism industry.

WHAT WE NEED FROM YOU THIS WEEK?

e Download your Great British Holiday ‘Thank You Poster’ and provide feedback and
suggestions.

e |f you are promoting your property through AirBNB, please ensure you read the article on
‘AirBNB Experiences’.

e Complete the WRA survey — deadline 18 July.
https://surveys.wra.gov.wales/s/NR-VAP-june2025/

PASC UK ON THE ROAD AND DATES FOR THE DIARY:

1. Visit Wales Regional Forum Meetings: 17, 24 June — Pembrokeshire & Caernarfon
2. PASC UK Agency Conference, Cotswolds —11 & 12 June 2025
3. Welsh Government Draft Budget 2026/27, Bangor — Thursday, 19 June.

4. PASC UK Webinar with SuperControl and Key Data 1100 on 2 July 2025

(Open to all, will be recorded and placed in the free area of the Website)

This Webinar will highlight the key benefits of the SuperControl Booking System and how Key Data
can help you with the data you need to make sure that you are pricing your business for the
optimum average daily rates and occupancy.

Key Data. The Key Data team will show you how the Dashboard works, and how you can
use it to compare your forward pricing and availability with other similar businesses locally.

SuperControl. The SuperControl team will run through key features of this leading booking
software, and will also be updating current users of new features.

Panel Questions. We will round up be taking questions on both products after displaying
the integration between the two. SuperControl users get Key Data free through their
SuperControl dashboard.

To register for the Webinar, click here and we will send you a link:
https://usO6web.zoom.us/webinar/register/WN AkbycRfeQJeHUpZ9VbXZFg

RECORDING OF PREVIOUS MEETINGS:
Available here: https://www.pascuk.co.uk/webinars/
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PASC UK Webinar on how to save money and make more margin — 1100 on 3 June 2025
Including, The PASC UK Buying Club, yHangry and Voltshare
here: https://www.pascuk.co.uk/webinars/

SUPPORT LOBBYING BY JOINING PASC UK

As we embark on 2025 with renewed energy, we have so much we would like to do. We can only
do this with the support of our memberships. So we would encourage as many non-members as
possible to join PASC UK... enjoy the member benefits and also contribute to activities we run.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Membership fees are as follows:
e Single cottage £90 plus VAT from 1 January 2025
e 2 -4 Units £150 plus VAT from 1 January 2025
e 5—10 Units £235 plus VAT from 1 January 2025
e 11 + Units £335 plus VAT from 1 January 2025

WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales
Newsletter in the subject line and we will add you to the Wales Only circulation list.

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-

reports/
www.pascuk.co.uk

Cangen Cymru gﬁ Wales Branch

DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and
social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We
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will always try and put the actual link to the information in the newsletters so that you can read
and assess yourselves.



