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PASC UK WALES NEWSLETTER 
26 June 2025 

 
 
Today’s update includes: 
 

• Commentary 

• Please Respond to Package Travel Consultation Deadline Monday 30 June 

• Cross Party Group – Tourism 

• Regional Fora Meetings – Round up 

• PASC UK Agency Conference Update 

• The Great British Holiday Poster Site Update 

• Welsh Revenue Authority survey: National Registration and Visitor Levy 

• In the media: 

• What we need from you this week? 

• Dates for the Diary 

• Support Lobbying by Joining PASC UK Cymru 

• Disclaimer 

 

COMMENTARY 
 
Today our priority ask is that you respond to the Package Travel Regulations Consultation. This 
closes on Monday 30th June. We have made this as simple as possible for you to do so, and as with 
all these Consultations, numbers count. 
 
Getting these regulations modified would enable all operators to link up with local businesses to 
offer all kinds of deals, from offering a family ticket to a visitor attraction, to a meal in the local 
pub. This could unlock potential revenue streams and make our domestic trips more competitive 
with international. Please see the section below on how to take part, it really won’t take you very 
long, and if successful could help us all grow our businesses. 
 
It has been another busy week in Wales, with the last of 4 Regional Fora Meetings, this time in 
North Wales, the opportunity to meet with the Finance Committee to input into the Draft Budget 
for 2026/27 and a trip to Cardiff to relaunch the Cross Party Tourism Group, chaired by Sam 
Rowlands MS (more detail below). 
 
The broader PASC UK Team have also been on the road heading up to Holyrood and Westminster 
alongside our colleagues at ASSC for a series of crucial meetings with policymakers.  With a clear 
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and simple message ‘let’s not repeat Scotland’s mistakes, particularly around the Licensing regime 
for short-term lets. 
 

 
This week the team have been hosting a shadow ministerial tour of South West England.  The crew 
have been escorting Stuart Andrew MP to meet key tourism businesses over 2 days and hosting a 
dinner at ‘PASC HQ’, Higher Wiscombe.  This is an incredible event and a ‘pilot’ for other similar 
events.  We will hear more in next week’s newsletter.   

If you haven’t already complete the WRA survey on Registration, please do so before 18 July.  The 
WRA are putting the system together as we speak and they genuinely want our feedback in order 
to make the system work the best it can for us.  Please ensure you have your say by completing 
this questionnaire.  

Finally, just to say our recent activities have taken us away from the desk, so we are a little behind 
on emails. If you haven’t had a response yet we will be back to you as soon as possible.  If you are 
urgently waiting on a response, feel free to send a follow-up to me directly on 
nicky@pascuk.co.uk. 

 
Kind regards 
 
Nicky and the PASC team 
PASC UK – Wales Branch  
nicky@pascuk.co.uk  
 

 

PLEASE RESPOND TO THE PACKAGE TRAVEL CONSULTATION  
DEADLINE MONDAY 30 JUNE 

mailto:nicky@pascuk.co.uk
mailto:nicky@pascuk.co.uk
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With the deadline looming we have made it as easy as possible for you to respond to the Package 
Travel Consultation. It really should only take a few minutes. 

We have provided you all with a word document that you can make as many changes to as you 
like, or just update the few short sections in red, that describe your business and what kind of 
packages you may be considering. 

Notes on where to send it are also included in the Guidance notes that can be found here: 
https://www.pascuk.co.uk/resources/consultation_responses/  

We have also uploaded the lengthier and much more detailed DRAFT PASC UK response for those 
of you that wish to read that. The Draft Response can be found here: 
https://www.pascuk.co.uk/resources/consultation_responses/    

This is a great opportunity to get some pretty basic changes to regulations that would enable us to 
compete with packages to enable us to be more competitive and make more interesting offers to 
our guests. For example, we may want to offer two Golf Course fees for a couple staying, or a 
family ticket to a local attraction, all can be possible of the rules change. 

If they do, we will be running Webinars on how to organise such packages plus legal advice on the 
process and paperwork for Members. 

Many thanks for your support on this.  

CROSS PARTY GROUP FOR TOURISM 

We are delighted that the Cross Party Group for Tourism is being reinstated.  This was a group 
which previously met regularly but has been dormant for some time.  The group is chaired by Sam 
Rowlands MS who has now taken back the role of Chair with the support of MSes from other party 
members – Jane Dodds, Buffy Williams.  Janet Finch-Saunders MS and Russell George MS also 
joined to support this first meeting. 

The intention of this meeting was to set up the framework of the group and to discuss the 
structure and the purpose.  The Purpose was re-established as it was previously to ‘Develop and 
Formulate informed debate around Tourism issues in Wales’. 

https://www.pascuk.co.uk/resources/consultation_responses/
https://www.pascuk.co.uk/resources/consultation_responses/
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Rowland Rees-Evans from the WTA spoke about some of the key factors affecting our sector and 
we discussed some of the opportunities which he have to ensure Tourism is positioned as a force 
for good ahead of the Senedd elections.   

The group  will meet again after the summer recess, with some activity over the summer.  

 

REGIONAL FORA MEETINGS – ROUND UP 

Having attended all four of the Regional Fora this month has given a great perspective of all 4 
regions in Wales.  It has been helpful to hear from tourism businesses across all of Wales. 

The Licensing team have presented at all 4 Regional Fora Meetings, along with the WRA on the 
progress of the Registration scheme and the Levy Bill.  This level of engagement with the sector is 
very much appreciated and the team have made themselves very accessible to hear the views of 
the sector.   

We also heard from Visit Wales at every meeting, who shared their marketing activities and how 
we can help them to help us. 

PASC UK Cymru were invited to present the risks of the new proposals around EPCs, what we 
already know about the impact and why this is such a concern.  The sector share our concerns as 
do Visit Wales, who had also submitted a response to the consultation reinforcing why the 
proposals are not appropriate for the Self-catering sector and who gave us this opportunity to 
create awareness. 

The Licensing team are currently working on the Bill which will outline the framework for the 
scheme rather than the detail.  That said they are now discussing the detail so that this works 
within the overall Bill framework.  I shared more on this in the Wales newsletter 2 weeks ago and 
will also share more detail next week. 

The key message for the Registration scheme is that it will be ‘light touch’ and will be compulsory 
for all accommodation providers.  The key ask from all meetings was that we have a ‘pause’ after 
the registration scheme to assess the data prior to any further policy making.  The lack of data 
available is prominent in all discussions and this foundation is crucial to good data-led policy 
making.  

Please do ensure you complete their short survey, if you haven’t already (details below). 

Visit Wales are keen to hear from us particularly in 2 areas: How they can support us in future 
funding – this is a great opportunity for us to input and shape the funding structure.  These will not 
be large funds but potentially small amounts which we would ask to be more easily accessible.   

Secondly, they would like to hear from us with real life stories where they can promote the 
wonderful things we do.  For example, a new offering, something we are doing differently or a 
unique experience. 

I will share more on all the above in next week’s newsletter but in the meantime please contact 
me directly with any comments, questions or suggestions (nicky@pascuk.co.uk). 
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PASC UK AGENCY CONFERENCE 

On the 11 and 12 June the entire PASC UK Team travelled to Tewkesbury to host our second in 
person PASC UK Agency Conference. 

 

Eighty delegates gathered to hear about all the advocacy work we are doing, technical support 
papers for Agency Members such as specialist VAT advice, and much more, bringing them fully up 
to date and getting their questions, suggestions and feedback. 

In the afternoon, we moved on to cover how we can collectively work together, to try and push 
back against the negative narrative that surrounds so much of our sector.  

The responses from our Agency Members were simply awesome and the offers of support and 
help will considerably increase the reach of the work that needs to be done to protect and develop 
our sector. Watch out for several new initiatives as we progress through the year. 

We are hugely grateful to the PASC Agency Members, their financial contribution makes so much 
more resource and work possible, and over the coming months, much more possible too. So, a 
huge thanks to them all. 
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GREAT BRITISH HOLIDAY POSTER SITE 

 

Thank you for your feedback on the ‘Thank You’ Poster website.   Please keep the suggestions 
coming as we are looking for your feedback on how to improve and extend this. 

So far, we have had 680 poster downloads. We also heard at our PASC UK Agency Conference last 
week that we already have Agency Members putting one of these posters in each of the 
properties that they manage, so already 1000 are on display. 

Please send suggestions with ‘Posters’ in the Subject line and pictures in situ to 
support@pascuk.co.uk (cc: Nicky@pascuk.co.uk) 

 

 

 

You can choose and personalise your Posters here: https://greatbritishholiday.com/  

 

WELSH REVENUE AUTHORITY SURVEY: NATIONAL REGISTRATION AND 
VISITOR LEVY [REPEAT] 

We have been asked by the WRA (Welsh Revenue Agency) to circulate the below letter and survey 
link.  The survey includes questions around your communication preferences, type of 

mailto:support@pascuk.co.uk
https://greatbritishholiday.com/
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accommodation and how often capacity changes.  Please assist the WRA by completing this survey 
by Friday, 18 July 2025. 
 

Dear colleague 
  
We need your help with developing our new national visitor accommodation register 
  
I'd like to invite you to share your thoughts on our new national registration service for visitor 
accommodation in Wales, providing the safe passage of the Visitor Accommodation (Register and 
Levy) Etc. (Wales) Bill this summer. 
  
As the Visitor Accommodation Bill moves through its final stage in the Senedd, we at the Welsh 
Revenue Authority are designing the system that will support both registration and the visitor 
levy. 
  
What does this mean for you? 
Once the Bill passes, anyone providing visitor accommodation in Wales must join our national 
register. This includes: 
• all visitor accommodation providers in Wales, irrespective of whether a local authority 

intends to implement a visitor levy in their area. 
• holiday lets and homestays (including Airbnb) 
• hotels, guesthouses and B&Bs 
• hostels and bunkhouses 
• campsites and pitches 
• caravans, chalets and lodges 
• short-term event accommodation, including single-night stays 
  
How you can help 
Please complete our short 13-question survey by Friday, 18 July 2025. It's anonymous and will 
take just a few minutes: Visitor Accommodation survey, June 2025  
  
Get involved 
We've been engaging with tourism stakeholders across Wales to discuss the National Registration 
and Visitor Levy. We'd be happy to contribute to your events, newsletters, blogs – please let us 
know. 
  
Thank you for your help. Your feedback is essential for developing an effective system for Wales' 
tourism industry. 

  
 

WHAT WE NEED FROM YOU THIS WEEK? 
 

• Package Travel Consultation. It really should only take a few minutes. 
Notes on where to send it are also included in the Guidance notes that can be found here: 
https://www.pascuk.co.uk/resources/consultation_responses/ 
 

• Complete the WRA survey – deadline 18 July.  
https://surveys.wra.gov.wales/s/NR-VAP-june2025/ 
 

https://www.gov.wales/VisitorLevy
https://www.gov.wales/VisitorLevy
https://surveys.wra.gov.wales/s/NR-VAP-june2025/
https://surveys.wra.gov.wales/s/NR-VAP-june2025/
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• Download your Great British Holiday ‘Thank You Poster’ and provide feedback and 
suggestions. 

 

 

PASC UK ON THE ROAD AND DATES FOR THE DIARY: 
 

 
1. PASC UK Webinar with SuperControl and Key Data 1100 on 2 July 2025 
(Open to all, will be recorded and placed in the free area of the Website) 
This Webinar will highlight the key benefits of the SuperControl Booking System and how Key Data 
can help you with the data you need to make sure that you are pricing your business for the 
optimum average daily rates and occupancy.  
 

Key Data. The Key Data team will show you how the Dashboard works, and how you can 
use it to compare your forward pricing and availability with other similar businesses locally.  
 
SuperControl. The SuperControl team will run through key features of this leading booking 
software, and will also be updating current users of new features. 
 
Panel Questions. We will round up be taking questions on both products after displaying 
the integration between the two. SuperControl users get Key Data free through their 
SuperControl dashboard. 
 

To register for the Webinar, click here and we will send you a link: 
https://us06web.zoom.us/webinar/register/WN_AkbycRfeQJeHUpZ9VbXZFg 
 
RECORDING OF PREVIOUS MEETINGS:  
Available here: https://www.pascuk.co.uk/webinars/   
 
 

 
SUPPORT LOBBYING BY JOINING PASC UK  
 
As we embark on 2025 with renewed energy, we have so much we would like to do.  We can only 
do this with the support of our memberships.  So we would encourage as many non-members as 
possible to join PASC UK… enjoy the member benefits and also contribute to activities we run. 
 
You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit 
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/  
 
Membership fees are as follows: 

• Single cottage £90 plus VAT from 1 January 2025 

• 2 – 4 Units £150 plus VAT from 1 January 2025 

• 5 – 10 Units £235 plus VAT from 1 January 2025 

• 11 + Units £335 plus VAT from 1 January 2025 

 

WALES INFORMATION AND WHERE TO FIND IT 

https://us06web.zoom.us/webinar/register/WN_AkbycRfeQJeHUpZ9VbXZFg
https://www.pascuk.co.uk/webinars/
https://www.pascuk.co.uk/join-pasc-uk/
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If you are affected by what is happening in Wales and do not get the direct Wales only 
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales 
Newsletter in the subject line and we will add you to the Wales Only circulation list.  

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-
reports/ 

 

 
DISCLAIMER 
 
Any suggestions that we make are merely that you should carefully consider your own business 
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying 
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’. 
 
In addition, please be very wary of some of the advice given on internet communities, blogs and 
social media. There appear to be many of experts out there where our understanding is that there 
are very few. To that end, any information you get from any source should be double checked. We 
will always try and put the actual link to the information in the newsletters so that you can read 
and assess yourselves.  
 

mailto:nicky@pascuk.co.uk
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88

