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COMMENTARY

For those of you that have attended PASC UK Members Meetings this year you will be aware that we
have been planning to launch a separate website, where owners can download ‘Thank You’ posters to
display in their properties. We are pleased to announce that the Great British Holiday Poster
website is now live.

The posters are part of a wider plan to pushback against the political and media narrative against our
sector. These simple posters do not have a ‘call to cation’ they are just a ‘Thank You’ to our guests,
and an explanation of how important they are in supporting local visitor economies. In test we have
Agency Members who have displayed these posters in all their properties, and the feedback is
positive.

Please have a look at the section below on this, where you can see a sample poster, they can be
personalised to you and your business, and how to access them. We are looking for feedback on this
initiative, and how it can be improved, and perhaps extended.

Last week we attended the Visit England Awards in Brighton for a really enjoyable evening catching up
with Members and colleagues from across the visitor economy. We are delighted to announce that



PASC UK Members secured Gold and Silver in Self-Catering, Treworgey Cottages in Cornwall winning
the Gold and Trevase Cottages in Herefordshire winning Silver. Our congratulations to all the finalists
on the night, there were some fantastic businesses there, and we’ll have some photos next week to
share.

The lobbying continues in both England and Wales with meetings with MPs, MSs and Officials. Much
work is focussed on EPCs, Statutory Registration (Licensing in Wales) and the Tourism Levy in Wales as
you would expect. We are also focussing on the upcoming Private Members bill on the 20" of June,
from Rachael Maskell MP York, which seeks a very intrusive control scheme for our sector.

Don’t forget the rescheduled the PASC UK Members meeting on Zoom on the 24" °f June at 1100 -
details of how to sign up for that are below. Lots going on and lots of questions coming in from
Members, so will be an interesting online Meeting.

We have a Venue for the PASC UK Members meeting in Alnwick which will be held at The White Swan
Hotel, NE66 1TD. The meeting will be held in the room that uses the First-Class Dining Room panelling
from the Titanic’s sister ship, Olympic, for the history buffs amongst our Northumberland Members.

Following feedback from Members, we will be hosting a buffet lunch, followed by the meeting. There
is a cost of £10 per Member to attend and can be booked here: https://buytickets.at/pascuk/1725908
- if you are attending and have any dietary requirements please email support@pascuk.co.uk

Lake District and Norfolk dates will be announced next week.

Questions continue to come in from Members about the Airbnb linked experiences. We have an
update on that below, including initial answers from Airbnb.

We have updated the timeline on forthcoming support Papers that we have underway with some
being released next week. Several of these will also have supporting Webinars/Meetings. Further
suggestions as to other support areas welcome, please send suggestions to support@ pascuk.co.uk
with the subject line: Paper Suggestions.

Best regards,

Alistair and all the team at PASC UK

LAUNCH OF THE GREAT BRITISH HOLIDAY POSTER SITE

As mentioned above, today we have launched the ‘Thank You’ Poster website. The purpose of this
initiative is to provide owners of self-catering/short-term lets/holiday lets with a means of thanking
the guests and explaining how important their booking is to not only our businesses, but also to the
other businesses in our local visitor economies.

There is a vast amount of anti-sector narrative in both political circles and in some parts of the media.
This is part of a gentle ‘pushback’ to help inform guests of the importance of their stay in sustaining
our local economies.
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We would like to thank you for choosing our business for your holiday. We really
appreciate it and will do all that we canto ensure that you have a great stay.

We would also like to thank you on behalf of all the other local businesses
that you will be enjoying whilst you are here, the local pubs, restaurants,

shops, visitor attractions and more....

Your spend is critical to the long-term survival of these businesses. Local spend on
its own is not sufficient to support them and they are reliant on guests like you to
sustain and grow our vibrant local visitor economies.

So, a huge thank you from us all and we hope that you will continue to holiday in
England/Wales/Scotland and support the Great British Holiday.

Alistir and, Cornas

Higher Wiscombe

There are a range of Posters that you can choose from that you feel may reflect your business the
best and you can personalise the Posters with your names and business names before downloading.
You can download as many versions/copies as you like.

We will be building a gallery on the site of posters in situ at properties so once you have taken part,
please send us a picture at support@pascuk.co.uk with Posters in the Subject line.

This is a first stage, and it is very much in test. We look forward to hearing back your comments and
feedback, for improvement or other initiatives that we can run on behalf of the sector.

You can choose and personalise your Posters here: https://greatbritishholiday.com/

The email Contact page will go live in the next day or do, so in the meantime, any questions to
support@pascuk.co.uk with Thank You posters in the subject line.

FURTHER UPDATE ON AIRBNB EXPERIENCES 10 June 2025
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Continuing from last week we have had many more questions from Members about Airbnb linked
experiences. This offers guests the opportunity to book additional experiences whilst staying in the
chosen property. Many of these services will take place in the property itself, for example chefs, nail
services, massage etc.

As we have said before, the newswires are buzzing, and there are supporters and there are
detractors. Last week we published a piece by long term partner Richard Vaughton of Yes Consulting
and this week we are sharing a piece by Zak Ali of Together Travel, who is also a PASC UK Board
Director. Zak has also been interviewed by James Varley at Partner Host Planet, and you can find
these below.

Airbnb have responded to our initial questions, which may require further follow up questions as
more information emerges.

Airbnb initial answers to your questions.

1. If you opt out of experiences, will you be disadvantaged by hosts that don’t opt out
showing better in search returns?

Whether or not a host allows services at their home is not a factor in search ranking. Hosts can
decide at any time not to allow any services or certain categories of services to take place at
their home depending on their specific situation. More info on ranking can be found here.

2. If you opt in, who’s checking the Public Liability of the additional service provider?
Insurance cover is a biggie as it is not likely to be covered by most hosts insurance.

Service hosts are required to maintain liability insurance appropriate for their business. Airbnb
also maintains experiences & Services Liability Insurance, a part of AirCover for Hosts, which
provides service and Experience hosts with up to S1 million USD in coverage in the rare event
they are found legally responsible for a guest or other third party getting hurt or their property
damaged or stolen during an experience or service. You can find more information on our Help
Center.

3. How does Airbnb plan to reward hosts who allow this? Will there be any additional
revenue for hosts when an experience is booked?

Hosts will not receive additional compensation when guests book services and experiences
during their stay.

4. Do you have to opt in for all experiences, or can you be selective, for example saying ‘'no
massage services’ or 'no cooking’.

Hosts can decide not to allow services in their home (entirely or by service category). Guests
will see if a host doesn’t allow services when they look at the house rules. If they try to book
one, they will be prompted to choose another location. Guests can still book any service that
doesn’t take place in the host’s home, like prepared meals or a photo session outside of the

home. We provide information on our Resource Center about how hosts can restrict specific
types of in-home services.

The Host Planet Interview:
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MANAGEMENT

You can listen the episode where Zak covers this subject by following any of the links below, and don’t
forget to sign up for Host Planet Newsletters, they’re free, by signing up on the Homepage:
www.hostplanet.club

Here are the links to the episode.

Website link: https://www.hostplanet.club/host-planet-podcast/episode/2466al1f4/the-smart-way-
to-price-your-vacation-rental

YouTube link: https://youtu.be/YsHYwAUrels

Apple: https://podcasts.apple.com/gb/podcast/the-smart-way-to-price-your-vacation-
rental/id1706573555?i=1000711255618

Spotify: https://open.spotify.com/episode/1xtzplK8bymzcxoBXKAC94

Here is Zak’s Linked In Article

Airbnb Services in 2025: The Real Pros and Cons for Short-Term Rental Hosts
Zak Ali | May 2025

Airbnb has changed the rules of the short-term rental game again. With the launch of Airbnb
Services and the expansion of Experiences, hosts need to understand what this really means

for their properties and businesses. This article spells out the facts, the potential upsides, the
genuine risks, and exactly who can book a service in your property.

What Has Airbnb Changed?

In May 2025, Airbnb launched a new set of Services that allow people to book things like
private chefs, massage therapists, personal trainers, beauty treatments, and photographers.
These services can be booked through Airbnb’s platform whether or not someone is currently
staying at an Airbnb property. This update expands what Airbnb offers to both guests and non-
guests.

Here is the key detail for hosts. Non-guests can book these services for their own home, a
friend’s home, or any location where they have the right to invite a service provider. However,
they cannot
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simply select your short-term rental as a venue for a service or event unless they have
actually booked and paid for a stay at your property. No stranger can book a chef, massage,
or any other service at your Airbnb-listed property unless they are already your legitimate
guest or unless you, as the owner, have made a separate direct arrangement with them
outside the platform.

If someone is staying at your property as a paid guest through Airbnb, they may be offered a
range of in-property services via the app. In that case, the provider comes to your property
during their stay.

Why Is Airbnb Doing This?

Airbnb wants to control more of the travel journey and tap into new revenue streams. By
offering services and experiences to anyone, not just overnight guests, Airbnb is positioning
itself as a marketplace for local services. This means more commission revenue for Airbnb,
more time spent on its platform by users, and a stronger position compared to hotels and
concierge services.

What Are the Benefits for Hosts?

Here is a complete, fact-based list.

1. Improved guest experience. Guests can add hotel-style perks like spa treatments or private
dining to their stay. This may result in better reviews and more repeat business.

2. Visibility boost. Airbnb’s algorithm may promote listings that enable in-property services,
making your listing appear higher in search results.

3. No host coordination needed. Airbnb handles all logistics, payments, and provider vetting,
so you do not have to organise anything.

4. More market reach. Some guests may discover your property through its ability to host
these services and later book a stay based on that feature.

5. Differentiation. Listings that support unique services stand out against other rentals and
even hotels.

6. Enhanced property reputation. Supporting high-quality experiences can brand your property
as a luxury or premium destination.

7. Relationships with providers. If local service providers use your property often, you may be
able to develop mutually beneficial partnerships in the future.

8. Potential for enhanced reviews. Even if you are not involved, guests who enjoy an in-
property service may mention the positive experience in their review.

What Are the Drawbacks and Risks?

Every benefit comes with real trade-offs.



1. You may be enrolled by default. Many hosts are automatically opted in to Airbnb Services
and must manually opt out if they do not wish to participate.

2. No commission or payment to the host. Airbnb and the provider split the revenue from any
service. You do not receive a share, even though your property is the venue.

3. Pressure to stay opted in. Opting out may lower your listing’s ranking in Airbnb’s search
results, making it harder to secure bookings.

4. Insurance and liability. Most short-term rental insurance does not cover incidents involving
service providers or commercial activity by non-guests. If a problem arises, you may be
liable.

5. Operational risk. Any service happening in your home creates wear, tear, and sometimes
neighbour complaints, especially if the service is poorly managed or disruptive.

6. Negative reviews. If a guest is unhappy with a service, even one you did not arrange, you
could still get a bad review.

7. Legal and regulatory risk. In some regions, allowing both accommodation and services could
create legal complications, such as triggering Package Travel Regulations.

8. Property suitability. Not all homes are designed for on-site treatments or events. Always
consider your neighbours, building rules, and property management terms.

9. Privacy and security. Service providers are vetted by Airbnb, but it is your home and you
must be comfortable with allowing third parties in, even when it is at the request of your
guests.

The Most Important Clarification

Your property cannot be used by non-guests for Airbnb services unless you have given explicit,
direct permission or made a separate agreement. Non-guests booking services through Airbnb
can only use their own home, a friend’s home, or another location where they have full
authority to invite a service provider. If someone books a service in your property, they must
already be a paying guest, or you must have independently arranged for your property to be a
venue.

What Should Hosts Do?

Check your Airbnb dashboard under your listing’s booking and service options. Opt out if you
do not want to participate. Review your insurance policy and talk to your provider about
coverage for in-property services. Update your house rules and guest communications to
reflect what is and is not allowed.

If you are comfortable with the risks, enjoy the visibility and potential bookings. If not, opt out
until the market matures and the regulatory and insurance issues become clearer.

Final Thought



Airbnb Services may offer convenience and visibility, but the true cost is control and risk. Make
sure you understand who can use your property, what your insurance covers, and what you
want for your business. The decision should always be yours.

Any further questions or suggestions please send to support@pascuk.co.uk and put Airbnb in the
Subject line. Many thanks.

POLITICAL UPDATE
Progress with David Simmonds MP on EPCs

Last week, we had a very productive meeting with David Simmonds MP, the Shadow Housing Minister,
focused on the looming threat posed by the proposed EPC regulations. David clearly understood the
real-world pressures for operators of rural, coastal, historic, and listed properties, and the key
differences between holiday lets and long-term rentals.

We reiterated our core argument: EPCs were never designed for short-term lets. Operators, not guests,
pay the energy bills. Most bookings happen in milder months, and the idea that these homes contribute
to fuel poverty simply doesn’t stack up. What’s more, many properties are off grid, listed, or structurally
incompatible with the retrofit requirements needed to reach a C rating. No amount of money could
make many of them compliant without damaging the very heritage that attracts visitors.

David was sympathetic to these concerns and confirmed that the opposition is committed to raising the
issue with the government.

Government Doubles Down on Narrative Around Housing Pressure

A Parliamentary question from Andrew Snowden MP (Cons) asked what assessment had been made of
the impact of short-term lets on housing availability specifically in Lancashire. In response, Housing
Minister Matthew Pennycook acknowledged that while short-term lets and second homes do benefit
local economies, excessive concentrations can affect affordability and availability.

More notably, he reiterated three key government commitments:
1. Introducing a statutory registration scheme (progressing slowly but surely).

Abolishing the Furnished Holiday Lettings regime; and
3. Considering further powers for local authorities to “respond to pressures.”

N

We've said it before, and we’ll say it again, these are blunt policy levers that risk harming legitimate
small businesses. The true solution lies in targeted planning, data-driven regulation, and investment in
actual housing stock, not treating tourism as the enemy.

Moonlighting Myth-Busting

In a separate question, Rachel Blake MP queried the Treasury about tax revenue lost to illegal subletting
via short-term lets. The response from Treasury Minister James Murray was telling. HMRC does not
have a separate figure for short-term let avoidance because the data isn’t robust enough to estimate
accurately.
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The closest relevant data, the so-called “moonlighting” tax gap in the hidden economy, suggests a total
figure of £350 million related to underdeclared lettings by individuals in employment. It’s a generalised
estimate and cannot be attributed solely to short-term lets. Yet this sort of data is often used to justify
punitive interventions without any meaningful distinction between legal, tax-paying operators and bad
actors. We'll continue to call that out.

10 Minute Rule Bill Returns Familiar Arguments

You may have seen coverage from the BBC this week on a new Bill calling for more planning restrictions
on short-term lets. The proposals would grant councils powers to require permission for converting
homes into holiday lets.

We'll be clear: we are against this. It’s a rehash of ideas that have already been debated and rejected.
Crucially, this is not government legislation, it’s a backbench initiative designed to stir debate and raise
visibility.

Nonetheless, these kinds of bills matter because they shape the political narrative. If unchallenged, they
can reinforce damaging stereotypes and build momentum for wider regulation. That’s why we have
and will continue to engage with MPs behind the bill and continuing to promote a fact-based
alternative.

IN PERSON PASC UK MEETINGS ‘HOLD THE DATES’ 10 June 2025

We are finally underway with these having covered Gloucestershire, Devon, Cornwall and Wales so far
in 2025. We are now planning and getting the dates for the in-person Members meetings around the
rest of England and Wales. Below you can see the first tranche of dates, and we will be filling in the
detail asap.

We will shortly be providing a revised date for the Norfolk Members meeting as the original date
clashes with the Royal Norfolk Show.

We are also planning on bringing forward a meeting in Yorkshire, hopefully we will be able to call that
next week, plus sorting out Norfolk.

e 9 July. Keswick, Cumbria. This will be available for booking next week.
e 10 July. Alnwick, Northumberland. You can book here: https://buytickets.at/pascuk/1725908
e 18 September. Southeast England

Happy to get suggestions for venues, these will be firmed up over the next couple of weeks and
Tickets Sales opened for each.

We apply a nominal charge of £10 per person to cover venue hire, tea, coffee and biscuits and
attendance is for Members only. All Members from all areas are welcome.

If you have any questions in the meantime, please contact Livvy: support@pascuk.co.uk with the
subject line “PASC UK Members Meeting”.

PASC UK WEBINAR AND MEETINGS PROGRAME FOR JUNE/JULY 2025
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One Webinar and one meeting announced this week, more to come shortly.
We will shortly be announcing further webinars & meetings during June including the following:

e New Govt Policy updates, including EPC’s
e 182 Campaign updates

e Selling add-on services at your business
e Sustainability and our sector

e And more.....

Previous webinars and meetings can be viewed on the PASC UK Website at:
https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.

1/ PASC UK ENGLAND MEMBER MEETING
(Members only, will be recorded and placed in the Members Webinar area)
1100 on 24 June 2025

THIS MEMBERS MEETING REPLACES THE CANCELLED MEMBERS MEETING ON THE 10 JUNE.
APOLOGIES.

This meeting will provide an update on the work we are doing on Members behalf and give Members
the opportunity to ask questions.

To register for the meeting click here, and we will send you a link.
https://usO6web.zoom.us/meeting/register/UYzXhhKsSduSvgeylgK5WQ

If the meeting is oversubscribed, we will hold another asap.

2/ PASC UK Webinar with SuperControl and Key Data
(Open to all, will be recorded and placed in the free area of the Website)
1100 on 2 July 2025

This Webinar will highlight the key benefits of the SuperControl Booking System and how Key Data
can help you with the data you need to make sure that you are pricing your business for the optimum
average daily rates and occupancy.

Key Data. The Key Data team will show you how the Dashboard works, and how you can use it
to compare your forward pricing and availability with other similar businesses locally.

SuperControl. The SuperControl team will run through key features of this leading booking
software and will also be updating current users of new features.

Panel Questions. We will round up be taking questions on both products after displaying the
integration between the two. SuperControl users get Key Data free through their SuperControl
dashboard.

To register for the Webinar, click here and we will send you a link:
https://usO6web.zoom.us/webinar/register/WN AkbycRfeQJeHUpZ9VbXZFg
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NEW PASC UK SUPPORT PAPERS PROGRAMME

The first of these reports are ready for Download. Further updates on the remaining work in progress
will follow.

Newly Published Reports

1/ The PASC UK Self-Catering Owner Survey 2025, is now complete and available on the Website. See
info above on this.

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/
Or from here for Members: https://www.pascuk.co.uk/member-reports/

2/ An updated EV Charging Paper, with case study figures on costs and usage, remember EV Grant
extended for one year. Please see the webinar on the 3™ °f June at 1100, where you can find out more
about Voltshare.

This paper updates the previous version, bringing in updated costs and the new terms for applying for
a Grant.

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/
Or from here for Members: https://www.pascuk.co.uk/member-reports/

3/ T&Cs on EV Charging. This provides you with the add-on to include when using the PASC UK Terms
and Conditions. There is also a logo to use to stop Granny charging.

For Members: https://www.pascuk.co.uk/member-reports/

4/ Being Moved from Business Rates to Council Tax. This is an updated paper on what to do if you
are moved from Business Rates to Council Tax

For Members: https://www.pascuk.co.uk/member-reports/

Work in Progress Reports and Papers and expected lead times

5/ PASC UK Form and Value report 2025. This is due in June and requires more data from the Survey
covered elsewhere in this Newsletter. It will be the most comprehensive reports that we have ever
published for the sector and will help us lobby in Westminster and the Senedd and will give you
valuable information to help run your business. Expected Next Week.

6/ Impacts of Government Interventions on Self-catering in England and Wales. This report is
primarily a Government facing document, to illustrate the combined cost impact of all the 20+
interventions over the last three years. This Report also needs data from the survey, as the costs of
Fire Regs and FHL abolition are key to this work. Expected in June.

7/ An Insurance Whitepaper. We have commenced work on an insurance Paper to help make sure
that you are getting the right policy, asking the right questions of insurers and much more. Expected
in June/early July.

9/ Guidance on Responding to the Package Travel Directive (Closes 30 June). As per usual we will be
providing you with a paper on the pros and cons changes to the Package travel Directive might be,
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plus Guidance on responding to the Consultation. Expected mid-June.

10/ Renters Reform Bill Impacts. How longer-term short-term lets (Winter Lets) may still be possible.
Expected in June.

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD

Over the coming weeks PASC UK will be present at the following events:

e 11/12 June PASC UK Agency Conference, Cotswolds

e 19 June. Wales Levy Meeting, Bangor

e 25/26 June. Shadow DCMS Minister Tour SW England
e 9 July. Keswick, Cumbria

e 10 July. Alnwick, Northumberland

e 18 September. Southeast England

e 30/31 October Vacation Rentals World Summit, Rome
e 12/13 November Scale Manchester

e 19 November Tourism Alliance Conference

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 -4 Units £150 plus VAT

e 5-10 Units £235 plus VAT
e 11+ Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.

Best regards
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Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@pascuk.co.uk

PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

DISCLAIMER

The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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