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e  Statutory Licensing Scheme - ‘Asks’ from the Sector

¢ Improving Administration and Enforcement of Council Tax In Wales (Consultation)
e  BBC Countryfile opportunity

e Pembrokeshire Council Tax Consultation — closes 31 August

e Inthe media

e  What we need from you this week?

e Dates for the Diary

e  Support Lobbying by Joining PASC UK Cymru

e Disclaimer

COMMENTARY

Conwy Council propose raising their Council Tax Premiums to 200% (ie you pay 300%). The
consultation ends in 6 days! http://www.conwy.gov.uk/counciltax-premium

Last year’s meeting - when the CT premium was decided — the focus was on raising revenue with
minimal consideration for the contribution the Visitor Economy to the council coffers... and little
understanding of the impact of this decision on the thousands of micro businesses put under
extreme financial pressures by this premium in Conwy Council.

Please don’t miss the opportunity to have your say. More guidance notes on this below.

We have a request please, how are your Welsh language skills? We would like the help of a few
people who can proof-read some documents for us, for example, starting with the ‘Thank you’
posters. More below.

We have had some good media coverage on both the 182 Threshold in Wales and EPCs over the
last few days as we continue to try and demonstrate the plight of businesses affected by these
measures. Both articles feature PASC UK Members, huge thanks to them.


http://www.conwy.gov.uk/counciltax-premium

On 182: https://www.telegraph.co.uk/money/property/labours-endless-red-tape-killed-welsh-

holiday/

On EPCs: https://www.telegraph.co.uk/money/net-zero/labour-net-zero-drive-force-sell-holiday-

cottage/

If any Members are also willing to speak to media, could be press, radio or TV please let us know
by sending an email to nicky@pascuk.co.uk and support@pascuk.co.uk with ‘Media’ in the subject
line, and a little about yourself and your business. Thanks.

We have heard rumours that the result of the EPC Consultation is looming and are throwing
everything at pushing back on that. We are hopeful that the responses that you all sent in, plus all
the evidence of the huge impact that this will have on the sector and the wider visitor economy,
will have been noted. More details in the General Newsletter.

We continue to receive many calls and emails from distressed owners as they receive immediate
demands for thousands of pounds, for backdated Council Tax going back to 2022/23 followed by
Court Summons.

The situation is heart-breaking - not only for our owners but for those who have lost their jobs - as
the disproportionate level of these Council Tax bills erode profit and push genuine Welsh, micro
businesses into loss-making and therefore unviable. These are micro businesses who have
successfully operated for decades, employing local people, putting money into the local economy
and running their very own personal ‘Croeso’ campaigns.

We continue to work hard every day to try to communicate this to the decision makers who simply
do not understand the impact on hard-working Welsh people.

The most up to date ONS figures show that hospitality has lost 84,000 jobs since the Budget. See
here: https://www.ukhospitality.org.uk/hospitality-hit-hardest-by-job-losses/

This week, we saw Laura Anne Jones defect from the Welsh Conservatives to join Reform UK. She
is the first Member of the Senedd to join Reform and the party’s first official Welsh candidate.
https://www.bbc.co.uk/news/articles/c2le45rildno

Kind regards

Nicky and the PASC team
PASC UK — Wales Branch
nicky@pascuk.co.uk

MIMS DAVIES SPEAKS SENSE IN WALES QUESTIONS

In the Commons this week, Shadow Secretary of State for Wales, Mims Davies, made a forthright
intervention highlighting the impact that the Welsh Government’s tourism tax will have on the
Welsh visitor economy. She challenged whether any serious assessment had been done to
understand how many jobs could be lost as a result.
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She’s absolutely right to raise it. The so-called “visitor levy” is ill-thought-out, badly timed, and
disconnected from the fragile realities of many Welsh tourism businesses. It risks compounding the
damage already done by the 182-day rule.

In response, Dame Nia Griffith defended the tax, pointing out that other destinations around the
world apply visitor levies. But comparing rural Powys to Barcelona misses the point. Wales doesn’t
have the volume, infrastructure or scale to absorb the impact in the same way.

WELSH LANGUAGE PROOF-READERS PLEASE

We are looking for a few Welsh speakers who can help us with proofreading, and potentially some
light translation work. As you know, tone matters a great deal to us at PASC UK, so having support
to ensure our Welsh materials reflect that same tone and nuance would be hugely valuable.

If you can help us, please contact me directly on nicky@pascuk.co.uk

CONWY - COUNCIL TAX PREMIUMS CONSULTATION
(to increase premium to 200%)

Conwy Council propose an increase to 200% (ie you pay 300%) in Council Tax Premiums from next
April. This would put them higher than any other Local Authority in Wales.

Their consultation closes on 30 July —in 6 days. It was not widely promoted so please share
widely to ensure it is a representative consultation.

Conwy council will be focussed on the need to bring in revenue. (From previous experience) the
damage caused to their local businesses will not be their focus. We also know from the meeting
last year where they discussed CT premiums, that there was little or no mention of Tourism during
their debate.

Completing the consultation:

You are asked

e what type of property — ie second home, empty home etc - there is an option for 'other' which
brings a text box where you can add text such as 'it is a genuine holiday let business NOT a
second home'

e how often you use your second home

e your view of the impact of the premiums on Tourism, Welsh Language & affordable housing.

The only place to add free text is right at the very end. This is your only opportunity to include
relevant points about your specific situation.

The following points may be helpful in completing this free text box.



e 47% of genuine Holiday Let businesses are now unviable (unprofitable / making a loss) as a
result of Council Tax Premiums (PASC Survey 2025)

e Genuine FHL businesses are NOT second homes - two-thirds are within 10 miles of the owners
home and over half are next door (PASC survey 2025)

e Overnight visitor numbers have declined by 29% since 2022 (Welsh Govt latest statistics)

e there needs to be a clear distinction between second homes and genuine holiday let
businesses who contribute to the Conwy / Pembs economy

e The 182 day threshold is simply too high — genuine Welsh FHL businesses in rural areas of
Conwy are struggling to meet the 182 day threshold

e Pemb reduced their CT premium from 200% to 150% as it was considered too high for genuine
businesses.

e Over 90% of operators are ‘more stressed’ than before 182 was introduced (PASC Survey
Autumn 2024)

Click here to complete the Consultation: http://www.conwy.gov.uk/counciltax-premium

You will need to include your Postcode (Conwy postcodes are generally LL22-LL32)

STATUTORY LICENSING SCHEME - ‘ASKS’ FROM THE INDUSTRY

As mentioned in the previous newsletter, we have had a lot of contact with the Licensing Team
recently. As a result of these conversations we have submitted a ‘list of asks’ of the Licensing
aspect of the Registration Scheme, which will be under a separate Bill.

The team we have been liaising with are putting together the Bill, which will effectively be the
framework of the scheme —ie not the exact detail.

With that said, we are providing our wish list for the detail, in order that it may be considered
from the outset, rather than a retro-fit approach later.

We would like your feedback on this, to ensure we are representing the views of our members.
The document is available here: https://www.pascuk.co.uk/member-reports/

We will also be circulating this to the Welsh Government Licensing Team and to the Welsh
Government Visit Wales officials.

Please contact me directly on nicky@pascuk.co.uk with any comments or suggestions.

RETAIL, LEISURE & HOSPITALITY RATES RELIEF 2025-26

A reminder for anyone who is on business rates, that 40% rates relief is available for qualifying
businesses in our sector. This rates relief is NOT automatic so you will need to apply for it.

This notice has been circulated by Conwy Council but the relief is applicable to all Local
Authorities in Wales:
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Reminder to apply for Retail, Leisure & Hospitality Rates Relief 2025-26

The Welsh Government has published the guidance on Retail, Leisure and Hospitality Rates Relief
in Wales for 2025-26.

Eligible occupied businesses will qualify for 40% rates relief for the 2025-26 financial year but the
amount of relief under the Welsh Government’s Retail, Leisure and Hospitality Rates Relief
scheme will be capped at £110,000 per business across the whole of Wales.

Please note that the relief is subject to an application process.

If you think you may be eligible or have received Retail Leisure & Hospitality Relief in the past, but
have not yet made an application in respect of the current 2025-26 financial year, please complete
a form on our website www.conwy.gov.uk/ratesrelief

The copy of the guidance can be found at:

Retail Leisure and Hospitality Guidance 2025-2026

CONSULTATION ON IMPROVING ADMINISTRATION AND ENFORCEMENT
OF COUNCIL TAX IN WALES

You may remember this consultation from end of May. It mainly relates to charging and
enforcement of Council Tax in general, but we have taken the opportunity to submit a response to
highlights the treatment of holiday let businesses who do not meet the 182 day threshold and
therefore revert back to Council Tax.

Consultation on improving the administration and enforcement of Council Tax in Wales [HTML] |
GOV.WALES

Please find below, our response to Question 10 of the consultation:

We do NOT agree with the proposed approach to Council Tax enforcement.

We are responding as the Professional Association of Self-Caterers, (PASC) UK Cymru, a
membership organisation representing genuine Holiday Let businesses in Wales. As a result of the
182 threshold legislation, a high proportion of Holiday Let businesses in Wales have been reverted
back to council tax from business rates and in most cases a council tax premium (of up to 300%) is
applied in addition to the regular council tax (ie they pay up to 400% council tax).

The result of this is extreme financial hardship for genuine business owners, who are reverted to
Council Tax. Many business owners have received bills for council tax plus premium backdated to
CT year April 2022/2023. These bills are most often for tens of thousands of pounds. They also
demand immediate payment which if not paid result in Court Summones.

Our latest survey suggests that of those business who are liable to council tax premiums 47% no
longer make any profit / make a loss, making the business unviable.
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They are simply unable to pay and have no way out of a terrible situation.

Welsh Billing Authorities have the power (under section 13A(1)(c) of the Local Government Finance
Act 1992) ("the Power") ("the Act") to reduce council tax liability by any amount, to disapply a
premium and also to apply discretion. According to FOI requests in 2023 and 2024 this power

is not being exercised despite this being a condition of the change in legislation.

Members are experiencing extreme anxiety and mental health issues as they are simply not able to
meet these disproportionate demands. Over 90% are more stressed/much more stressed than
before 182 was introduced.

The Consultation window is now closed. If anyone is still keen to make contact there is an email
address consultationl@gov.wales but you risk that your input may not be considered.

BBC COUNTRYFILE OPPORTUNITY

Thanks for those who have come forward for the BBC Countryfile feature. We are still looking for
interested candidates, because of the way the filming works and locations have not yet been
agreed.

The feature will look at the impacts of 182, Council Tax Premiums, Article 4 etc on housing in
Wales.

As they are Countryfile they will want to include examples of farms who have been encouraged to
diversify. They are also particularly interested in owners from Gwynedd. That said, this is not set
in stone so if you are interested please let me know regardless of your situation or location.

Please contact me directly if you would be willing to take part nicky@pascuk.co.uk

PEMBROKESHIRE COUNCIL TAX CONSULTATION

Pembrokeshire Council’s consultation on Council Tax Premiums closes on 31 August. It does not
specify a proposal, but you will remember last year they reduced their premium from 200% to
150%.

Questions include
- how they should use their powers of discretion,
- how monies raised should be spent and
- Suggestions of an alternative to the 182 threshold - when answering this question, please
consider all operators, including those in very rural locations, with difficult access and
occupancy restrictions who by the nature of their property have a very short season and
need a very low threshold.

Their meeting last year was much more balanced with a recognition of the value of Tourism and a
number of councillors fighting the corner for Tourism ... as you would hope in a Local Authority
with around a third of all self-catering accommodation. That said, it is still crucial that they


mailto:consultation1@gov.wales
mailto:nicky@pascuk.co.uk

understand the negative impact of these Council Tax Premiums on genuine local Welsh
Businesses.

Completing the consultation:
The only place to add free text is right at the very end. This is your only opportunity to include
relevant points about your specific situation. These statistics may help you:

e 47% of genuine Holiday Let businesses are now unviable (unprofitable / making a loss) as a
result of Council Tax Premiums (PASC Survey 2025)

e Genuine FHL businesses are NOT second homes - two-thirds are within 10 miles of the owners
home and over half are next door (PASC survey 2025)

e Overnight visitor numbers have declined by 29% since 2022 (Welsh Govt latest statistics)

e there needs to be a clear distinction between second homes and genuine holiday let
businesses who contribute to the Pembrokeshire economy

e The 182 day threshold is simply too high — genuine Welsh FHL businesses in rural areas of
Conwy are struggling to meet the 182 day threshold

e Pembrokeshire reduced their CT premium from 200% to 150% as it was considered too high
for genuine businesses.

e Over 90% of operators are ‘more stressed’ than before 182 was introduced (PASC Survey
Autumn 2024)

https://www.pembrokeshire.gov.uk/have-your-say/Council-Tax-Premium-Consultation-2025
You will need to include your Pembrokeshire postcode (Pembs postcodes are SA61-SA73).

WHAT WE NEED FROM YOU THIS WEEK?

e  Welsh Proof Readers please — contact me on nicky@pascuk.co.uk if you can help.

e Licensing Scheme ‘Asks’ — please give us your comments & feedback
https://www.pascuk.co.uk/member-reports/

e  BBC Countryfile — please contact us if you would be interested in being featured.

e Conwy Council Tax Consultation Closes 30 July 2025 http://www.conwy.gov.uk/counciltax-
premium

e Pembrokeshire Council Tax Consultation — Closes 31 August 2025
https://www.pembrokeshire.gov.uk/have-your-say/Council-Tax-Premium-Consultation-2025

PASC UK ON THE ROAD AND DATES FOR THE DIARY:

PASC UK MEMBERS MEETING ON HOW TO DO LONGER TERM LETS (WINTER LETS)

(Members Only, will be recorded and placed in the Members area of the Website)

1100 on 5 August 2025

(Note: There will be a separate Agency Members Meeting on this topic, on the 6 August at 1100,
details in Agency Newsletter).

This Meeting will explain the supporting papers that we have recently published to support both
longer term business lets, and longer term lets to individuals.
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Our Solicitor that wrote the papers will be on hand to:
e Explain how to use the newly commissioned process paper, which will take you step by
step through the process and ensuring you are getting it right
e The differences between a Business Let and a Private Let
e Qand A session.

To register for the Meeting, click here and we will send you a link, if over-subscribed, we will hold
another: https://usO6web.zoom.us/meeting/register/zfYpT sKT1SsW7pE9-jkbw

RECORDING OF PREVIOUS MEETINGS:
Available here: https://www.pascuk.co.uk/webinars/

IN THE MEDIA:

On 182: https://www.telegraph.co.uk/money/property/labours-endless-red-tape-killed-welsh-

holiday/

On EPCs: https://www.telegraph.co.uk/money/net-zero/labour-net-zero-drive-force-sell-holiday-

cottage/

Tourism Levy: Pembrokeshire Herald: Including a response from PASC UK (Cymru):
https://pembrokeshire-herald.com/116785/pembrokeshire-senedd-members-slam-controversial-
tourism-tax-as-damaging-to-rural-economy/

BBC: Laura Anne Jones joins Reform UK: https://www.bbc.co.uk/news/articles/c2le45rijldno

If any Members are also willing to speak to media, could be press, radio or TV please let us know
by sending an email to nicky@pascuk.co.uk and support@pascuk.co.uk with ‘Media’ in the subject
line, and a little about yourself and your business. Thanks.

SUPPORT LOBBYING BY JOINING PASC UK

As we embark on 2025 with renewed energy, we have so much we would like to do. We can only
do this with the support of our memberships. So we would encourage as many non-members as
possible to join PASC UK... enjoy the member benefits and also contribute to activities we run.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Membership fees are as follows:
e Single cottage £90 plus VAT from 1 January 2025
e 2 —4 Units £150 plus VAT from 1 January 2025
e 5—10 Units £235 plus VAT from 1 January 2025
e 11 + Units £335 plus VAT from 1 January 2025
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WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales
Newsletter in the subject line and we will add you to the Wales Only circulation list.

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-
reports/

;ﬁ PASC

www.pascuk.co.uk

Cangen Cymru 4§ Wales Branch

DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and
social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We
will always try and put the actual link to the information in the newsletters so that you can read
and assess yourselves.
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