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COMMENTARY

| was reflecting on my early days, when | might look for content for the newsletter... wow, never
happens these days — there is always so much going on!

Our activity around engaging with our Councillors is building up and we will share more on this in
future newsletters. This week, a couple of our most proactive members have instigated meetings
with Councillors.

Our member in Conwy was discussing the Council Tax Consultation and was able to explain the
implications of such a measure, particularly in the context of all the other regulatory and

legislative interventions. The meeting was very positive and has opened doors for all of us and
particularly our Conwy operators. Thank you and we look forward to more activity in this area.

Thank you also to those of you who have submitted the Conwy Council Consultation proposing
raising their Council Tax Premiums to 200% (ie you pay 300%).



This is one of a few meeting with councillors that we are aware of recently. Connecting with
councillors is a good productive use of time. The councillors are appreciative as they are also
feeling there is not enough data to make informed decisions, particularly around the Levy. One
councillor commented on feeling ‘educated’ after our member had shared the facts around the
cumulative impact of all the interventions on our sector.

Last week we asked for help with proof-reading in Welsh. Thank you to those who have
volunteered, we are looking for more please. It won’t be an onerous task, just to sense check and
ensure our tone is represented. We would like more than one opinion on each to ensure we get it
right.

Following last week’s coverage, we have also had some good media coverage this week, with an
article in the Daily Post and Wales Online, which highlights the challenge of those (many) genuine
holiday let operators in Wales who are receiving backdated Council Tax bills for tens of thousands
of pounds, including for years where Council Tax is NOT due.

You can read the article here: https://www.dailypost.co.uk/news/north-wales-news/life-
becomes-nightmare-hunderds-welsh-32139531

If any Members are also willing to speak to media, could be press, radio or TV please let us know
by sending an email to nicky@pascuk.co.uk and support@pascuk.co.uk with ‘Media’ in the subject
line, and a little about yourself and your business. Thanks.

We have heard rumours that the result of the EPC Consultation is looming and are throwing
everything at pushing back on that. We are hopeful that the responses that you all sent in, plus all
the evidence of the huge impact that this will have on the sector and the wider visitor economy,
will have been noted.

| have included a full update on EPCs — it is a long piece — we normally shorten this and signpost to
the general newsletter, but this time for such an important topic, | have included the full piece.

More on the backdated Council Tax bills as we continue to try to navigate you through this
desperate situation. We are asking for your help please, we are looking for correspondence
advising you of the change, dating back to 2022. (more detail below).

Apologies for the repeat again on Countryfile, but this is such a great opportunity and because of
the parameters around filming, | am keen to find the right profile. Looks like filming will be in
North Wales and | would really like this to feature our members. | am still working on a different
location if we don’t get the people as we have some perfect volunteers from outside North Wales.

Also, more detail on the UKHospitality #TaxedOut Campaign which we are supporting.

Please don’t forget the ‘How to do Longer Term Short Term lets (Winter Lets)’ Zoom + Meeting on
5th August.

Kind regards
Nicky and the PASC team

PASC UK — Wales Branch
nicky@pascuk.co.uk
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BACKDATED COUNCIL TAX BILLS / REMOVAL FROM BUSINESS RATES

As we mentioned last week, we are continuing to receive a growing number of calls from
members regarding Council Tax bills—many of which include the premium and are often
backdated by up to three years. In numerous cases, these bills total tens of thousands of pounds,
even for smaller holiday let businesses. They are frequently accompanied by very short payment
deadlines and the threat of court action if not settled promptly.

According to our latest survey, 47% of the businesses who now pay Council Tax (not Business
Rates are either making no profit or a loss, deeming the unviable businesses. These are Welsh
micro-businesses who have been successful businesses by any other measure, often for decades.

We are also aware that, due to the way the system is structured, some properties may not even
be liable for Council Tax and/or the premium in subsequent years, despite being billed for them.

We have been able to help some members reduce the impact of these bills—within the limits of
the legislation—and we remain in regular contact with the VOA, who are genuinely doing their
best to manage an overwhelming workload.

One key item we have been asked for repeatedly, is a copy of the letter that was sent to holiday
let business owners in or around October 2022, notifying them of the legislative changes.

If you received such correspondence, could you please forward us a copy (nicky@pascuk.co.uk)?
We are particularly looking for letters relating to the change in threshold, effective 1 April 2023,
from 70/140 to 182/252 days and any explanation of the transition and/or the process that would
follow if thresholds were / were not met.

You may also be interested to see the North Wales Live article which reports on this situation.
https://www.dailypost.co.uk/news/north-wales-news/life-becomes-nightmare-hunderds-welsh-
32139531 It was the top story on the day and has been read by 27,000 readers. It has also been
shared widely on social platforms, with many comments and engagement.

VISIT WALES REVIEW OF ITS QUALITY GRADING AND ASSESSMENT SCHEMES

Please find below details communicated by the Quality Assurance Team of Visit Wales
regarding their Grading and Assessment Scheme.

Visit Wales has committed to carry out a review of its quality grading and assessment
schemes to ensure they are still fit for purpose.

The aim of this review is to:
e Understand the perceived value of the scheme to the industry.
e  Understand how the scheme could be improved and evolve in the future.

Your participation in this survey will help Visit Wales to better decide what structure
future grading activities will take.
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Please answer honestly throughout, no personal data will be collected as part of the
survey. Please refrain from including any identifying information in the free text boxes.

The survey will take around 10 minutes to complete. If you have accessibility
requirements which mean you need to take part on an alternative platform, please
contact the team at tourismresearch@gqov.wales to discuss.

The closing date for the survey is 20 August 2025.
Your participation is greatly appreciated.

Start the survey

WALES TOURISM BAROMETER JUNE WAVE REPORT
The latest Tourism Barometer has been published this week

The full report is available here: https://www.gov.wales/sites/default/files/statistics-and-
research/2025-07/wales-tourism-business-barometer-june-2025-wave.pdf

We have summarised some relevant points below:
e Tourism businesses in general report the following changes in business levels.
o 23% report more customers to date this year compared to last year
o 41% have had the same level
o 36% report a decrease.
e Non-accommodation sectors are close to matching last year’s performance, while
accommodation sectors have had a challenging year to date...
e Self-catering hardest hit with
o 47% reporting they have Fewer guests
o 17% reported higher numbers
e One reported ‘for the first time, | am worried about bookings. We are 35% down this year’
(self-catering, North Wales).
e Confidence is lowest in the self-catering sector, with 39% of operators saying they are not
confident about running their business profitably.

e Sunny spring weather highest reason cited for those that are busier (41%)

e Welsh Govt Policies are still the number 3 reason for fewer customers (18% unprompted),
second to Lack of disposable income (40%)and Global economic uncertainty (20%)

e 182 has its own section again:

e "To meet the 182 days requirement, we need to reduce the selling price. Overall, we don't
make a lot of profit."

e "We ceased trading around the end of March. I'm saving myself £11,000 a year in council tax
because | can't do 182 days a year."

e "Due to the impact of new tax rules, we are now paying a massive 30% higher taxes than
before."

e There are references to visitors feeling ‘unwelcome’ — feedback from guests and due to
uncertainty around Tourism Levy
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e Industry don’t see any over-tourism in general, but there are suggestions for better
management of high season

e The few suggestions of over tourism are Gwynedd, Anglesey, Conwy

e All the Industry would like more business over the shoulder season.

e Winter tourism is hindered by local closures (restaurants, shops, activities)

e Recognition that self-catering have to operate to meet 182

e .. despite visitors suggesting there is little draw when pubs / attractions are closed out of
season

e Recruitment is still a challenge particularly cleaners (and chefs).
e Self-catering are opting to do the work themselves rather than employ someone in order to
save costs.
e Recruitment issues are down to:
o Nlincreases
o It not being worth taking a job when the level of benefits is higher without
o lack of work ethic

The full report is available here: https://www.gov.wales/sites/default/files/statistics-and-
research/2025-07/wales-tourism-business-barometer-june-2025-wave.pdf

BBC COUNTRYFILE OPPORTUNITY

We are still trying to confirm this within the parameters and logistics around filming locations etc.
There is still an opportunity to be part of this. Please contact me if you would be willing to take
part.

The feature will look at the impacts of 182, Council Tax Premiums, Article 4 etc on housing in
Wales.

Anyone from Gwynedd or North Wales?

Please contact me directly if you would be willing to take part nicky@pascuk.co.uk

EPC UPDATE AND GRANTS FOR LONG TERM LETS

We continue to hear rumblings that a decision will be made as soon as Government comes back
from Recess in September, on whether our sector will have to have EPCs and work towards level C
within two years, with all the attached costs (up to £15,000 per property).

We are flat out on pushing back against this measure, which is widely regarded by PASC UK
Members as the most damaging of all the Government interventions since Covid! We are having
regular dialogue with Government Departments that may have influence on this, currently
focussing on demonstrating that their claim that if short term lets are not included, then long term
landlords will just flip to being short term hosts.
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There is simply no evidence to support this, and we have a tight, short presentation that shows
this when we meet.

: : - ® PASC
There is no evidence for any significant

shift from long-term to short-term rental

» Multiple recent surveys show the percentage of long-term rental landlords
who switch to short-term rental has been in the region of just 0.9% - 4%
* Propertymark (by Capital Economics, 2020): 0.9% of long-term rental stock switched
* PASC UK (May 2025): 3.9% of short-term properties were previous long-term lets
* Spare Rooms (Feb 2025): 4% of long-term landlords were considering switching to short-term

* In contrast, VOA figures show that short-term rental property businesses
are falling
* 9.2% fall in England between 2023 and 2024
» Further 7% fall between 2024 and 2025 (in total 15.5% reduction in the last 2 years)

» Now just 65,380 short-term lets assessed for business rates in England vs 4.7 million private
rental properties in England.

Why? The properties typically have A

very different characteristics

Holiday properties Long-term rental

» Predominantly rural (59%) and coastal (37%) * Predominantly urban

« Often “picture postcard” * Need to be close to jobs / schools

» Frequently not suitable for year-round = Need to be suitable for year-round occupancy
occupancy
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When you look at the different tax treatments and the different liabilities in the slide below, it
puts into stark contrast how the two regimes differ, and how the burden of taxation is significantly
higher for self-catering.

We are responsible for either paying Council Tax (sometimes with Premiums) or Business Rates, in
long-term rentals. The tenant pays the Council Tax. We must charge VAT if we pass the threshold,
long term landlords do not.

Then you also must take into account that we have to pay for waste collections, music and TV
licences, changeovers, linen, cleaning, gardening and of course heating, which tenants pay in long-
term lets.



PASC
Why? The two sectors have very

different business models
[Renal Property Features | Shortterm | Longerm |

Average stay or tenancy length 4.9 days 4.3 years
Owners organise and pay cleaning / laundry from 2- Yes No

3 changeovers per week

Owners pay ultility bills Yes No
Owners pay business rates (or council tax) Yes No
Owners pay VAT on turnover Yes No
Owners pay commercial waste disposal Yes No
Licenses needed for TV, music and film Yes No
Provides regular income stream No Yes
Management activity Active Passive
Fire regulations Stringent Standard residential
Insurance costs High Medium

A wide range of grants are being made available to long-term landlords to help them try and get to
EPC level C. These are not available to the self-catering/holiday lets/short-term rental sector.

If our sector has no access to these grants, it will make a mockery of the so-called alignment of
policy between short and long-term rental.

The proposed EPC changes risk creating an uneven playing field by imposing disproportionate
requirements on self-catering accommodation, while long-term rental properties benefit from
extended compliance timelines (particularly for properties with existing tenants) and greater
access to financial support. This places the self-catering sector at a competitive disadvantage,
despite its seasonal nature and typically lower overall energy consumption.

The ‘Warm Homes: Local Grant’ scheme sets out three eligibility criteria, one of which must be
met by tenants to qualify for funding:

e Residency in an eligible postcode (based on deprivation indices),
e Receipt of qualifying benefits (including Housing Benefit or Universal Credit),
e A gross household income below £36,000 per year.

This could possibly provide up to £30,000 for the first property and £15,000 for subsequent
properties if all the criteria are met.

Further details are available on the NRLA website: Energy Efficiency Landlord Funding Pot Now
Live.

PASC UK continues to emphasise that guests staying in short-term holiday accommodation are not
experiencing fuel poverty, and therefore the sector should not be subject to the same energy
efficiency regulations intended to alleviate it.

SUPPORTING THE UK HOSPITALITY #TAXEDOUT CAMPAIGN
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The country needs jobs.
Hospitality creates them.

But we are being

#TAXEDOUT

PASC UK is campaigning alongside UKHospitality for the changes the hospitality sector needs at
this year's Budget.

The country needs jobs. Hospitality creates them. But we are being #TaxedOut.

Even before last year's Budget, we were already the most highly taxed sector in the economy.
Then we saw another £3.4bn of costs added to our bill. 45% of all jobs lots since the Budget have
been in Hospitality, that’s 85,000. https://www.ukhospitality.org.uk/hospitality-hit-hardest-by-job-

losses/

We want to continue to create places where people want to live, work and invest, so we are
calling on Government to act in the Budget:

</ Lower business rates to revive high streets
</ Fix NICs to boost jobs
</ Cut VAT to drive investment

We will also be adding our own self-catering sector specific asks to Government in the Budget, in
the meantime we are supporting UK Hospitality to try and stop the damage to those businesses
that we need in order to thrive, the pubs, restaurants and visitor attractions, all have been hit hard
by the Budget. This came out loud and clear from the recent Shadow Minister Tour we undertook
in June (see previous newsletters).

If you are posting on social media or commenting on how Government Policies are impacting
your business, please use #TaxedOut
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www.pascuk.co.u UKHOSPITALITY

The 2024 Budget was a hammer blow to hospitality.
The country needs jobs. We create them. But we are being #TaxedOut

Hospitality businesses are reporting jobs being lost, hours cut, investment cancelled
and businesses closing. A sector that has grown faster than the wider economy in
recent years has been badly damaged.

The burden on hospitality is unjust. Even before the Budget, the sector paid twice as
much tax as financial services as a proportion of pre-tax profits.
We want to get back to growth. But we need three changes in the Budget.

And we need your help.
We've created this guide to help you use your voice to tell the Government
to change course before hospitality is #TaxedOut of driving growth and
creating jobs.
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WELSH LANGUAGE PROOF-READERS PLEASE

We are looking for a few Welsh speakers who can help us with proofreading, and potentially some
light translation work. As you know, tone matters a great deal to us at PASC UK, so having support
to ensure our Welsh materials reflect that same tone and nuance would be hugely valuable.

If you can help us, please contact me directly on nicky@pascuk.co.uk

STATUTORY LICENSING SCHEME - ‘ASKS’ FROM THE INDUSTRY

Last week | shared this document on our Asks for a successful Licensing element to the
Registration Scheme. Just a further prompt that we would like your feedback on this please, to
ensure we are representing the views of our members. The document is available here:
https://www.pascuk.co.uk/member-reports/

We will also be circulating this to the Welsh Government Licensing Team and to the Welsh
Government Visit Wales officials.

Please contact me directly on nicky@pascuk.co.uk with any comments or suggestions.
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PEMBROKESHIRE COUNCIL TAX CONSULTATION [REPEAT] Closes 31
August.

Pembrokeshire Council’s consultation on Council Tax Premiums closes on 31 August. It does not
specify a proposal, but you will remember last year they reduced their premium from 200% to
150%.

Questions include
- how they should use their powers of discretion,
- how monies raised should be spent and
- Suggestions of an alternative to the 182 threshold - when answering this question, please
consider all operators, including those in very rural locations, with difficult access and
occupancy restrictions who by the nature of their property have a very short season and
need a very low threshold.

Their meeting last year was much more balanced with a recognition of the value of Tourism and a
number of councillors fighting the corner for Tourism ... as you would hope in a Local Authority
with around a third of all self-catering accommodation. That said, it is still crucial that they
understand the negative impact of these Council Tax Premiums on genuine local Welsh
Businesses.

Completing the consultation:
The only place to add free text is right at the very end. This is your only opportunity to include
relevant points about your specific situation. These statistics may help you:

e 47% of genuine Holiday Let businesses are now unviable (unprofitable / making a loss) as a
result of Council Tax Premiums (PASC Survey 2025)

e Genuine FHL businesses are NOT second homes - two-thirds are within 10 miles of the owners
home and over half are next door (PASC survey 2025)

e Qvernight visitor numbers have declined by 29% since 2022 (Welsh Govt latest statistics)

e there needs to be a clear distinction between second homes and genuine holiday let
businesses who contribute to the Pembrokeshire economy

e The 182 day threshold is simply too high — genuine Welsh FHL businesses in rural areas of
Conwy are struggling to meet the 182 day threshold

e Pembrokeshire reduced their CT premium from 200% to 150% as it was considered too high
for genuine businesses.

e QOver 90% of operators are ‘more stressed’ than before 182 was introduced (PASC Survey
Autumn 2024)

https://www.pembrokeshire.gov.uk/have-your-say/Council-Tax-Premium-Consultation-2025
You will need to include your Pembrokeshire postcode (Pembs postcodes are SA61-SA73).

WHAT WE NEED FROM YOU THIS WEEK?
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https://www.pembrokeshire.gov.uk/have-your-say/Council-Tax-Premium-Consultation-2025

e Formal Correspondence advising you of the change in threshold from 70/140 to 182/252
and the transition / process — if you have anything please forward to nicky@pascuk.co.uk
e BBC Countryfile — please contact us if you would be interested in being featured.

e Visit Wales Quality Grading and Assessment Scheme — survey (closes 20 August 2025)
https://ymateb.gov.wales/s/CVK7J0/?preview=30FESC84EBF416ADDFA1BD31CA79BA&lang=
1058608

e Waelsh Proof Readers please — contact me on nicky@pascuk.co.uk if you can help.

e Licensing Scheme ‘Asks’ — please give us your comments & feedback
https://www.pascuk.co.uk/member-reports/

e Pembrokeshire Council Tax Consultation — Closes 31 August 2025
https://www.pembrokeshire.gov.uk/have-your-say/Council-Tax-Premium-Consultation-2025

PASC UK ON THE ROAD AND DATES FOR THE DIARY:

PASC UK MEMBERS MEETING ON HOW TO DO LONGER TERM LETS (WINTER LETS)

(Members Only, will be recorded and placed in the Members area of the Website)

1100 on 5 August 2025

(Note: There will be a separate Agency Members Meeting on this topic, on the 6 August at 1100,
details in Agency Newsletter).

This Meeting will explain the supporting papers that we have recently published to support both
longer term business lets, and longer term lets to individuals.

Our Solicitor that wrote the papers will be on hand to:
e Explain how to use the newly commissioned process paper, which will take you step by
step through the process and ensuring you are getting it right
e The differences between a Business Let and a Private Let
e (Qand A session.

To register for the Meeting, click here and we will send you a link, if over-subscribed, we will hold
another: https://usO6web.zoom.us/meeting/register/zfYpT sKT1SsW7pE9-jkbw

RECORDING OF PREVIOUS MEETINGS:
Available here: https://www.pascuk.co.uk/webinars/

IN THE MEDIA:

North Wales Live / Daily Post: Highlighting the exorbitant backdated Council Tax Bills:
https://www.dailypost.co.uk/news/north-wales-news/life-becomes-nightmare-hunderds-welsh-
32139531

BBC: Laura Anne Jones joins Reform UK: https://www.bbc.co.uk/news/articles/c2le45rijldno

If any Members are also willing to speak to media, could be press, radio or TV please let us know
by sending an email to nicky@pascuk.co.uk and support@pascuk.co.uk with ‘Media’ in the subject
line, and a little about yourself and your business. Thanks.
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SUPPORT LOBBYING BY JOINING PASC UK

As we embark on 2025 with renewed energy, we have so much we would like to do. We can only
do this with the support of our memberships. So we would encourage as many non-members as
possible to join PASC UK... enjoy the member benefits and also contribute to activities we run.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Membership fees are as follows:
e Single cottage £90 plus VAT from 1 January 2025
e 2 -4 Units £150 plus VAT from 1 January 2025
e 5—10 Units £235 plus VAT from 1 January 2025
e 11 + Units £335 plus VAT from 1 January 2025

WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales
Newsletter in the subject line and we will add you to the Wales Only circulation list.

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-
reports/

$#2 PASC

Cangen Cymru gﬁ Wales Branch

DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and
social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We
will always try and put the actual link to the information in the newsletters so that you can read
and assess yourselves.
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