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PASC UK WALES NEWSLETTER 
07 August 2025 

 
 
Today’s update includes: 
 

• Commentary 

• MS & MP Meetings During Summer Recess 

• Backdated Council Tax Bills / Removal From Business Rates 

• Wales Tourism Barometer June Wave Report – Press Release 

• Conwy Council Tax Consultation 

• Media Opportunities 

• Visit Wales review of its quality grading and assessment schemes [REPEAT] Closes 20 August 

• Welsh Language Proof-readers please 

• Pembrokeshire Council Tax Consultation – closes 31 August 

• What we need from you this week? 

• Dates for the Diary 

• In the media 

• Support Lobbying by Joining PASC UK Cymru 

• Disclaimer 
 

COMMENTARY 
 

We are increasingly concerned about the reported decline in Tourism in Wales and every report 

that comes through from Welsh Government statistics highlights it a little more.  We therefore 

include a further update on our actions around the Wave Report which was covered in last week’s 

newsletter. 

 

Thanks for all the VOA letters this week – if I haven’t responded to everyone, apologies, but we 

have received them and please keep them coming.  This week we are looking for letters from 

readers in Conwy advising of the Council Tax consultation – more below on why as we push back 

on the process of the consultation. 

 

EPCs remains a priority as we continue to try to explain how the new proposals will do untold 

harm to the sector to the relevant Government Departments.  The primary reason given for 

dragging us into having to have an EPC Level C is to stop Long Term Landlords, ‘flipping’ to short-

term lets. PASC UK can find no substantive evidence of this, numbers in our sector are reducing, 
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not increasing, so we have been ‘myth-busting’ repeatedly and sharing our information with other 

Stakeholders, there was a fuller update in last week’s Newsletter if you missed it. 

 

If you missed the Meeting on ‘How to do Longer Term Short Term lets (Winter Lets)’ the recording 

is available on our website.  This is the culmination of over a year’s work with a group of Members 

and the legal team, so definitely something that you can benefit from. 

 

We’re proud to be supporting UKHospitality’s ‘#Taxed Out’ campaign as part of the run-up to 

Budget 2025.  The campaign calls out the mounting tax burden on tourism and hospitality businesses 

from VAT and business rates to rising wage bills and regulatory costs. The sector is simply 

being squeezed from all sides, and many businesses are being pushed to the brink.  We shared more 

on this in last week’s newsletter and please keep an eye on our social media channels over the 

coming weeks to get involved.  You can find out more information on the campaign here.   

 

Kind regards 

 
Nicky and the PASC team 
PASC UK – Wales Branch  
nicky@pascuk.co.uk  
 
 
 

BACKDATED COUNCIL TAX BILLS / REMOVAL FROM BUSINESS RATES 

Thank you for those of you who sent through the VOA letter from October 2022 advising of the 

legislative change effective 1 April 2023.   

We understand these were sent to Welsh addresses and England addresses in separate tranches.  

We have yet to see a letter sent to an English address.  If you have received one can you please 

forward to me on nicky@pascuk.co.uk.  It is also still useful to see those sent to Welsh addresses 

to understand how many were sent out.  Many thanks 

We continue to work hard to minimise these excessive bills.  We get many requests from our 

newsletter readers who are non-members.  There are things we can do and we have helped many 

members but I am sorry we can only do this for our paid up members.  I am sure you understand 

this is a clear benefit to membership.  The cost of membership starts at only £108, which is a small 

price to pay for this expert advice and continued communication with VOA.  

According to our latest survey, 47% of businesses now paying Council Tax are either making no 

profit or operating at a loss—rendering them unviable. This is a stark and deeply concerning 

reflection of the impact of recent Welsh Government interventions and we will continue to work 

hard to educate decision makers, in all areas of Government, on the impact of these Council Tax 

bills. 

https://www.ukhospitality.org.uk/campaigns/taxedout-budget-2025/
mailto:nicky@pascuk.co.uk
mailto:nicky@pascuk.co.uk
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Daily Post: https://www.dailypost.co.uk/news/north-wales-news/life-becomes-nightmare-
hunderds-welsh-32139531  

The Telegraph: https://www.telegraph.co.uk/money/bills/council-tax/swansea-council-uturn-left-
us-15k-tax-bill-two-weeks-to-pay/  

 

MS & MP MEETINGS DURING RECESS 
 

We are now well into the Senedd & Westminster summer recess, with MSes and MPs back in their 

constituencies until early September.  

 

This is a great opportunity for grassroots political engagement.  So if you haven’t already, now is a 

great time to invite your local MP/MS to visit your business. Show them around. Tell your story.  

 

Share how things like the 182-day rule, looming EPC regulations, and tax pressures are affecting you. 

These conversations stick and they lay the groundwork for stronger support on return from recess. 

 

If you’d like help with this, just drop us a line at support@pascuk.co.uk or nicky@pascuk.co.uk .  

 

 

WALES TOURISM BAROMETER JUNE WAVE REPORT 
 
We shared the results last week from the latest Tourism Barometer, Wave Report which was 
published by Welsh Government. 
 
We are increasingly concerned about the reported decline of the Tourism Sector in Wales and 
every report that Welsh Government publishes just demonstrates this even more.  We know there 
is activity behind the scenes but we are becoming increasingly concerned that this is not enough 
of a priority. 
 
The WAVE report shows that the self-catering sector are suffering more than any other area of 
Tourism and this has a knock-on effect on the whole sector, thus affecting our communities and 
high streets and therefore local residents – exactly the audience our government want to protect. 
 
This comes on the back of a 29% decline in overnight visitor numbers since 2022 (again Welsh 
Government data).  This decline in any other industry would spark an urgent enquiry and we are 
therefore upping the ante and applying more pressure for this to be treated as a priority. 
 
The full Wave Report is available here: https://www.gov.wales/sites/default/files/statistics-and-
research/2025-07/wales-tourism-business-barometer-june-2025-wave.pdf  
 

• Self-catering hardest hit with  
o 47% reporting they have Fewer guests   
o 17% reported higher numbers 

• Confidence is lowest in the self-catering sector, with only 16% of operators saying they are 
confident about running their business profitably. 

https://www.dailypost.co.uk/news/north-wales-news/life-becomes-nightmare-hunderds-welsh-32139531
https://www.dailypost.co.uk/news/north-wales-news/life-becomes-nightmare-hunderds-welsh-32139531
https://www.telegraph.co.uk/money/bills/council-tax/swansea-council-uturn-left-us-15k-tax-bill-two-weeks-to-pay/
https://www.telegraph.co.uk/money/bills/council-tax/swansea-council-uturn-left-us-15k-tax-bill-two-weeks-to-pay/
mailto:support@pascuk.co.uk
mailto:nicky@pascuk.co.uk
https://www.gov.wales/sites/default/files/statistics-and-research/2025-07/wales-tourism-business-barometer-june-2025-wave.pdf
https://www.gov.wales/sites/default/files/statistics-and-research/2025-07/wales-tourism-business-barometer-june-2025-wave.pdf
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• Welsh Govt Policies are still the number 3 reason for fewer customers (18% unprompted), 
second to Lack of disposable income (40%) and Global economic uncertainty (20%) 

•  
  

CONWY COUNCIL TAX PREMIUM CONSULTATION 

We have some concerns about the consultation process outlined above—concerns that have also 
been raised by a number of our members. The proposal to increase Council Tax premiums to 200% 
(resulting in a total charge of 300% of the standard rate) would make Conwy the highest-charging 
local authority in Wales. It’s worth noting that Pembrokeshire reduced its premium from 200% to 
150%. 

Such a steep increase would have significant and far-reaching consequences for our sector.  It is 
therefore essential that any consultation on this matter be fair, transparent, and accessible to all 
those potentially affected. 

Our concerns include the limited timeframe for responses at a peak period for those affected and 
whether the consultation was effectively communicated to all potentially impacted business 
owners. 

In light of this, we are writing to Conwy Council to formally express the concerns raised by our 
members. Both our letter and any response we receive will be made publicly available.   

We are also aware that individual members have submitted their own letters to Conwy. If you do 
so, we would be grateful if you could share copies of your communications with us by emailing 
nicky@pascuk.co.uk. In the meantime, if you would like a copy of our letter please contact me. 

Can we also please ask that you share any correspondence you received advising of the above 
consultation.  Many thanks 

 

MEDIA OPPORTUNITIES 

We are being contacted every day by journalists wanting to report on the situation in Wales.  You 
will have seen the many articles that have been published in the recent weeks and it is great to 
have the support of the media. 

As you will have seen, in these articles, the message always comes across better directly from 
those people affected. 

Thank you to those of you who have already been involved and those who have offered. 

We do need more people to come forward.  If you are willing please contact me directly on 
nicky@pascuk.co.uk. 

We need people from all geographical areas but particularly Gwynedd and we are desperately 
trying to find working farms who have holiday lets  - not only for CountryFile but for another piece 
too.  We know there are many (I could identify at least 5 immediately around me) but not 
everyone is willing to talk to the media – which we understand also. 

BBC CountryFile 

mailto:nicky@pascuk.co.uk


 5 

Currently working out filming days and logistics – Filming is likely to be the last week in August.  
They are speaking to people who have come forward and are trying to finalise a diversified farm 
first and then agree other contributors around this.  That will determine location, so contributors 
are not yet finalised.   

Thank you for all of your offers to assist.  Anyone else willing to be involved please contact me as 
soon as possible on nicky@pascuk.co.uk  

 

VISIT WALES REVIEW OF ITS QUALITY GRADING AND 
ASSESSMENT SCHEMES [REPEAT] 

A reminder that you have until 20 August to participate in this consultation from Visit Wales.  See 
below. 

Visit Wales has committed to carry out a review of its quality grading and assessment schemes 
to ensure they are still fit for purpose. 
  
The aim of this review is to:  

•           Understand the perceived value of the scheme to the industry.  

•           Understand how the scheme could be improved and evolve in the future.  
  
Your participation in this survey will help Visit Wales to better decide what structure future 
grading activities will take.  
  
Please answer honestly throughout, no personal data will be collected as part of the survey. 
Please refrain from including any identifying information in the free text boxes.  
  
The survey will take around 10 minutes to complete. If you have accessibility requirements 
which mean you need to take part on an alternative platform, please contact the team 
at tourismresearch@gov.wales to discuss.  
  
The closing date for the survey is 20 August 2025. 
  
Your participation is greatly appreciated.  
  
Start the survey 
  
  

 

WELSH LANGUAGE PROOF-READERS PLEASE [REPEAT] 

We are looking for a few Welsh speakers who can help us with proofreading, and potentially some 

light translation work. As you know, tone matters a great deal to us at PASC UK, so having support 

to ensure our Welsh materials reflect that same tone and nuance would be hugely valuable. 

If you can help us, please contact me directly on nicky@pascuk.co.uk 

 

mailto:nicky@pascuk.co.uk
mailto:tourismresearch@gov.wales
https://ymateb.gov.wales/s/CVK7J0/?preview=30FE8C84EBF416ADDFA1BD31CA79BA&lang=1058608
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PEMBROKESHIRE COUNCIL TAX CONSULTATION [REPEAT] Closes 31 
August. 
 
Pembrokeshire Council’s consultation on Council Tax Premiums closes on 31 August.  It does not 
specify a proposal, but you will remember last year they reduced their premium from 200% to 
150%.  
 
Questions include  

- how they should use their powers of discretion,  
- how monies raised should be spent and  
- Suggestions of an alternative to the 182 threshold - when answering this question, please 

consider all operators, including those in very rural locations, with difficult access and 
occupancy restrictions who by the nature of their property have a very short season and 
need a very low threshold. 

 
Their meeting last year was much more balanced with a recognition of the value of Tourism and a 
number of councillors fighting the corner for Tourism … as you would hope in a Local Authority 
with around a third of all self-catering accommodation.  That said, it is still crucial that they 
understand the negative impact of these Council Tax Premiums on genuine local Welsh 
Businesses. 
 
Completing the consultation: 
The only place to add free text is right at the very end.  This is your only opportunity to include 
relevant points about your specific situation.  These statistics may help you: 
 

• 47% of genuine Holiday Let businesses are now unviable (unprofitable / making a loss) as a 
result of Council Tax Premiums (PASC Survey 2025)  

• Genuine FHL businesses are NOT second homes - two-thirds are within 10 miles of the owners 
home and over half are next door (PASC survey 2025) 

• Overnight visitor numbers have declined by 29% since 2022 (Welsh Govt latest statistics) 

• there needs to be a clear distinction between second homes and genuine holiday let 
businesses who contribute to the Pembrokeshire economy 

• The 182 day threshold is simply too high – genuine Welsh FHL businesses in rural areas of 
Conwy are struggling to meet the 182 day threshold  

• Pembrokeshire reduced their CT premium from 200% to 150% as it was considered too high 
for genuine businesses. 

• Over 90% of operators are ‘more stressed’ than before 182 was introduced (PASC Survey 
Autumn 2024) 

 
https://www.pembrokeshire.gov.uk/have-your-say/Council-Tax-Premium-Consultation-2025  
You will need to include your Pembrokeshire postcode (Pembs postcodes are SA61-SA73). 
 

 

WHAT WE NEED FROM YOU THIS WEEK? 

https://www.pembrokeshire.gov.uk/have-your-say/Council-Tax-Premium-Consultation-2025
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• Formal Correspondence advising you of the change in threshold from 70/140 to 182/252 

and the transition / process – if you have anything please forward to nicky@pascuk.co.uk 

• Copy of Conwy Correspondence advising of CT Premium Consultation 

• Media involvement – please contact us if you would be interested in being featured.  

• Visit Wales Quality Grading and Assessment Scheme – survey  (closes 20 August 2025) 
https://ymateb.gov.wales/s/CVK7J0/?preview=30FE8C84EBF416ADDFA1BD31CA79BA&lang=
1058608  

• Welsh Proof Readers please – contact me on nicky@pascuk.co.uk if you can help.  

• Licensing Scheme ‘Asks’ – please give us your comments & feedback 
https://www.pascuk.co.uk/member-reports/  

• Pembrokeshire Council Tax Consultation – Closes 31 August 2025 
https://www.pembrokeshire.gov.uk/have-your-say/Council-Tax-Premium-Consultation-2025  

 
 

PASC UK ON THE ROAD AND DATES FOR THE DIARY: 
 
PASC UK MEMBERS MEETING ON HOW TO DO LONGER TERM LETS (WINTER LETS) 
(Members Only, will be recorded and placed in the Members area of the Website) 
1100 on 5 August 2025 
(Note: There will be a separate Agency Members Meeting on this topic, on the 6 August at 1100, 
details in Agency Newsletter). 
 
This Meeting will explain the supporting papers that we have recently published to support both 
longer term business lets, and longer term lets to individuals. 
 
Our Solicitor that wrote the papers will be on hand to: 

• Explain how to use the newly commissioned process paper, which will take you step by 
step through the process and ensuring you are getting it right 

• The differences between a Business Let and a Private Let 

• Q and A session. 
 
To register for the Meeting, click here and we will send you a link, if over-subscribed, we will hold 
another: https://us06web.zoom.us/meeting/register/zfYpT_sKT1SsW7pE9-jkbw  
 
RECORDING OF PREVIOUS MEETINGS:  
Available here: https://www.pascuk.co.uk/webinars/   
 
 

IN THE MEDIA: 
 
The Telegraph: https://www.telegraph.co.uk/money/bills/council-tax/swansea-council-uturn-left-
us-15k-tax-bill-two-weeks-to-pay/  
 
This Article discusses National Park considering DMO funding as part of the Tourism Levy Debate 
Continues: https://www.tenby-today.co.uk/news/national-park-to-review-visit-pembrokeshire-
funding-amid-tourism-tax-discussions-816450  
 

https://ymateb.gov.wales/s/CVK7J0/?preview=30FE8C84EBF416ADDFA1BD31CA79BA&lang=1058608
https://ymateb.gov.wales/s/CVK7J0/?preview=30FE8C84EBF416ADDFA1BD31CA79BA&lang=1058608
mailto:nicky@pascuk.co.uk
https://www.pascuk.co.uk/member-reports/
https://www.pembrokeshire.gov.uk/have-your-say/Council-Tax-Premium-Consultation-2025
https://us06web.zoom.us/meeting/register/zfYpT_sKT1SsW7pE9-jkbw
https://www.pascuk.co.uk/webinars/
https://www.telegraph.co.uk/money/bills/council-tax/swansea-council-uturn-left-us-15k-tax-bill-two-weeks-to-pay/
https://www.telegraph.co.uk/money/bills/council-tax/swansea-council-uturn-left-us-15k-tax-bill-two-weeks-to-pay/
https://www.tenby-today.co.uk/news/national-park-to-review-visit-pembrokeshire-funding-amid-tourism-tax-discussions-816450
https://www.tenby-today.co.uk/news/national-park-to-review-visit-pembrokeshire-funding-amid-tourism-tax-discussions-816450
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This article discusses reduces operating hours due to decline in visitor numbers: 
https://nation.cymru/news/heritage-centre-reduces-opening-hours-due-to-lack-of-visitors/  
 
North Wales Live / Daily Post: Highlighting the exorbitant backdated Council Tax Bills: 
https://www.dailypost.co.uk/news/north-wales-news/life-becomes-nightmare-hunderds-welsh-
32139531  
 
 
If any Members are also willing to speak to media, could be press, radio or TV please let us know 
by sending an email to nicky@pascuk.co.uk and support@pascuk.co.uk with ‘Media’ in the subject 
line, and a little about yourself and your business. Thanks. 
 
 

SUPPORT LOBBYING BY JOINING PASC UK  
 
As we embark on 2025 with renewed energy, we have so much we would like to do.  We can only 
do this with the support of our memberships.  So we would encourage as many non-members as 
possible to join PASC UK… enjoy the member benefits and also contribute to activities we run. 
 
You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit 
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/  
 
Membership fees are as follows: 

• Single cottage £90 plus VAT from 1 January 2025 

• 2 – 4 Units £150 plus VAT from 1 January 2025 

• 5 – 10 Units £235 plus VAT from 1 January 2025 

• 11 + Units £335 plus VAT from 1 January 2025 

 

WALES INFORMATION AND WHERE TO FIND IT 

If you are affected by what is happening in Wales and do not get the direct Wales only 
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales 
Newsletter in the subject line and we will add you to the Wales Only circulation list.  

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-
reports/ 

 

 
DISCLAIMER 
 

https://nation.cymru/news/heritage-centre-reduces-opening-hours-due-to-lack-of-visitors/
https://www.dailypost.co.uk/news/north-wales-news/life-becomes-nightmare-hunderds-welsh-32139531
https://www.dailypost.co.uk/news/north-wales-news/life-becomes-nightmare-hunderds-welsh-32139531
mailto:nicky@pascuk.co.uk
mailto:support@pascuk.co.uk
https://www.pascuk.co.uk/join-pasc-uk/
mailto:nicky@pascuk.co.uk
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88
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Any suggestions that we make are merely that you should carefully consider your own business 
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying 
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’. 
 
In addition, please be very wary of some of the advice given on internet communities, blogs and 
social media. There appear to be many of experts out there where our understanding is that there 
are very few. To that end, any information you get from any source should be double checked. We 
will always try and put the actual link to the information in the newsletters so that you can read 
and assess yourselves.  
 


