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Today’s update includes:

e Commentary

e Launch of the PASC UK Form and Value Report 2025

e Pembrokeshire Council Tax Consultation — [LAST CHANCE] closes 31 August

e  Conwy Council Consultation - Update

e Visit Wales Survey - Quality Grading and Assessment Schemes [Please re-submit] Closes 27
August

e Guidance on CMA rules on pricing, reviews, deposits and more...

e Class Action Against Booking.com launched by B&B Association

e Welsh Language Proof-readers please

e  What we need from you this week?

e Dates for the Diary

¢ Inthe media

e  Support Lobbying by Joining PASC UK Cymru

e Disclaimer

COMMENTARY

The big news this week is the launch of the PASC UK Form and Value Report 2025. Having worked
with our data partners, together we have been able to produce the most comprehensive report
ever published about our sector. It is packed with real data which will be incredibly useful, not
only for us but also for politicians, officials and for local authorities. More on this below.

It has been another busy week on the road, starting the week at PASC UK HQ in Devon for Artificial
Intelligence Training and closing the week at the Denbigh and Flint Show, in North Wales... more
on this in next week’s newsletter.

PASC UK featured in national coverage of the pressures facing tourism in Wales. BBC reported on
the trend towards last-minute bookings and squeezed household budgets, while ITV highlighted the
wider uncertainty and fragile outlook for the sector. Both pieces drew on our input and reinforced
our message: without urgent action, the Welsh visitor economy risks long-term damage. See the ‘In
the Media’ section for details of these and other media articles this week.



Thanks again for the VOA letters, we now have copies of the letters sent to ‘English Addresses’.
We believe we have the full complement of communication, but are happy to still receive copies
including anything sent out specifically by your local authority.

We include an update on the Conwy Council Tax Consultation including information on their
response to our challenge of the process. Please also don’t miss the opportunity to have your say
in the Pembrokeshire Council Tax Consultation which closes next week.

Finally, a few updates where you will find more detail in the General Newsletter, these include
CMA rules on Drip pricing and fake reviews, Class action by the B&B Association against
Booking.com and a reminder on PRS PPL Licenses in response to a growing number of calls on this
recently.

Kind regards

Nicky and the PASC team
PASC UK — Wales Branch
nicky@pascuk.co.uk
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We are delighted to be able to release the PASC UK Form and Value 2025 Report. Since launch last
week almost 1,000 copies have been downloaded from the PASC UK Website.
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This is the most comprehensive report ever published about our sector and will be a key tool as
we continue to lobby to mitigate the multiple tax and regulatory interventions that we are facing.

The report covers .....

e Key findings England and Wales

e Jobs supported, supporting rural and coastal visitor economies
e Diversity of offer

e Dedicated holiday lets represent just 0.6% of housing stock

e What growth has there been in the sector

e |s there switching from long-term to short term lets?

e Key booking trends

PASC UK Members can download the Report here: https://www.pascuk.co.uk/member-reports/

Non-Members can download the Report here: https://www.pascuk.co.uk/national-data-reports/

We would like to extend our thanks to Travel Chapter, Key Data and Frontier Research, without
whose help this report would not have been possible.

We would welcome comments, questions or suggestions to support@pascuk.co.uk with Report in
the Subject line.

PEMBROKESHIRE COUNCIL TAX CONSULTATION Closes 31 August.

Pembrokeshire Council’s consultation on Council Tax Premiums closes on 31 August. It does not
specify a proposal, but you will remember last year they reduced their premium from 200% to
150%.

Questions include
- how they should use their powers of discretion,
- how monies raised should be spent and
- Suggestions of an alternative to the 182 threshold - when answering this question, please
consider all operators, including those in very rural locations, with difficult access and
occupancy restrictions who by the nature of their property have a very short season and
need a very low threshold.

Their meeting last year was much more balanced with a recognition of the value of Tourism and a
number of councillors fighting the corner for Tourism ... as you would hope in a Local Authority
with around a third of all self-catering accommodation. That said, it is still crucial that they
understand the negative impact of these Council Tax Premiums on genuine local Welsh
Businesses.

Completing the consultation:
The only place to add free text is right at the very end. This is your only opportunity to include
relevant points about your specific situation. These statistics may help you:
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e 47% of genuine Holiday Let businesses are now unviable (unprofitable / making a loss) as a
result of Council Tax Premiums (PASC Survey 2025)

e Genuine FHL businesses are NOT second homes - two-thirds are within 10 miles of the owners

home and over half are next door (PASC survey 2025)

e Overnight visitor numbers have declined by 29% since 2022 (Welsh Govt latest statistics)

e there needs to be a clear distinction between second homes and genuine holiday let
businesses who contribute to the Pembrokeshire economy

e The 182 day threshold is simply too high — genuine Welsh FHL businesses in rural areas of
Conwy are struggling to meet the 182 day threshold

e Pembrokeshire reduced their CT premium from 200% to 150% as it was considered too high
for genuine businesses.

e Over 90% of operators are ‘more stressed’ than before 182 was introduced (PASC Survey
Autumn 2024)

https://www.pembrokeshire.gov.uk/have-your-say/Council-Tax-Premium-Consultation-2025
You will need to include your Pembrokeshire postcode (Pembs postcodes are SA61-SA73).

VISIT WALES SUVEY - QUALITY GRADING AND ASSESSMENT SCHEMES
[please RE-SUBMIT] - Closes 27 August

Unfortunately there was a fault with the below survey, so Visit Wales have reissued the link and
are asking that if you have already completed it, can you please repeat the survey.

Apologies for the inconvenience caused.

The deadline has been extended by a week to 27 August 2025

| am writing further to the email | sent last week regarding the ‘Review of the Visit Wales
Quality Assessment Schemes’.

Unfortunately, due to a technical issue, we are having to re-send the link to the survey
and ask anybody that has already completed the survey to do so again.

We understand that this is frustrating and apologise for any inconvenience, but your
feedback is really valuable to us.

Visit Wales has committed to carry out a review of its quality grading and assessment schemes
to ensure they are still fit for purpose.

The aim of this review is to:
Understand the perceived value of the scheme to the industry.
Understand how the scheme could be improved and evolve in the future.

Your participation in this survey will help Visit Wales to better decide what structure future
grading activities will take.

Please answer honestly throughout, no personal data will be collected as part of the survey.
Please refrain from including any identifying information in the free text boxes.
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The survey will take around 10 minutes to complete. If you have accessibility requirements
which mean you need to take part on an alternative platform, please contact the team
at tourismresearch@gov.wales to discuss.

The closing date for the survey is 27 August 2025.
Your participation is greatly appreciated.

Start the survey

MS & MP MEETINGS DURING RECESS

Don’t miss this opportunity — Senedd returns on 15 September so there is still time...

This is the best opportunity for grassroots political engagement. So if you haven’t already, now is a
great time to invite your local MP/MS to visit your business. Show them around. Tell your story.

Share how things like the 182-day rule, looming EPC regulations, and tax pressures are affecting you.
These conversations stick and they lay the groundwork for stronger support on return from recess.

If you’d like help with this, just drop us a line at support@pascuk.co.uk or nicky@pascuk.co.uk .

CONWY COUNCIL TAX PREMIUM CONSULTATION

Last week we advised that we had submitted a letter to Conwy Council to formally express the
concerns raised by our members.

We have received a response to this stating that they do not agree with our concerns and that an
indicative premium of 200% was agreed at the full council meeting in October 2024, but was
subject to further review, pending the outcome of a public consultation. They further state that
no final decision has been made and remains under active consideration by the Affordable
Housing (Council Tax Premium) Working Group.

Furthermore, Conwy Councils Leader has agreed to meet with us in September together with the
leader of the Council Tax working party, to discuss our concerns.

If you would like to see a copy of our letter and/or the response from Conwy Council, please
contact me directly (nicky@pascuk.co.uk)

The proposal to increase Council Tax premiums to 200% (resulting in a total charge of 300% of the
standard rate) would make Conwy the highest-charging local authority in Wales. It’s worth noting
that Pembrokeshire reduced its premium from 200% to 150%.
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GUIDANCE ON CMA RULES ON PRICING, REVIEWS, DEPOSITS AND
MORE....

GUIDANCE NOTES
ON CMA DRIP PRICING

AND FAKE REVIEWS
AUGUST 2025
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This paper has been written for PASC UK Members by our solicitors to explain how each of the
individual components of the CMA rulings apply to our sector, noting that these provisions
regarding protecting consumers from unfair trading came into force on 6 April 2025.

If there is sufficient demand from Members to have any parts of this paper explained, we can
consider holding a PASC UK Members meeting with the solicitor. If you think this might be useful,
or you have any questions on the paper, please send an email to support@pascuk.co.uk with CMA
in the subject line and a brief comment in the email. Thanks.

The paper can be found here: https://www.pascuk.co.uk/member-reports/

There is more detail in the general newsletter.

CLASS ACTION AGAINST BOOKING.COM LAUNCHED BY B&B
ASSOCIATION

The B&B Association have contacted us to advise that they have launched a Class Action against
Booking.com. This follows several actions in Europe. This one though IS different, anyone in the UK
who may have been affected by the pricing practices undertaken by Booking.com would
automatically be included in any payout if these practices are found to be anti-competitive.

PASC UK has not had any Member complain of these practices to date but will be watching and
listening closely. Let us know if this has affected your business in any way.
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Please see the general newsletter if you would like more detail on this and let us know if this has
affected your business in any way - email support@pascuk.co.uk putting CMA in the subject line
and brief details.

WELSH LANGUAGE PROOF-READERS PLEASE [REPEAT]

We are looking for a few Welsh speakers who can help us with proofreading, and potentially some
light translation work. As you know, tone matters a great deal to us at PASC UK, so having support
to ensure our Welsh materials reflect that same tone and nuance would be hugely valuable.

If you can help us, please contact me directly on nicky@pascuk.co.uk

WHAT WE NEED FROM YOU THIS WEEK?

e Pembrokeshire Council Tax Consultation — Closes 31 August 2025
https://www.pembrokeshire.gov.uk/have-your-say/Council-Tax-Premium-Consultation-2025

e Visit Wales Quality Grading and Assessment Scheme — survey (closes 27 August 2025)
https://ymateb.gov.wales/s/CVK7J0/?preview=30FESC84EBF416ADDFA1BD31CA79BA&lang=
1058608

e Media involvement — please contact us if you would be interested in being featured.

PASC UK ON THE ROAD AND DATES FOR THE DIARY:

e 21 August, Denbigh and Flint Show

e 5/6 September, Reform Conference

e 20-23 September, Liberal Democrats Conference
e 28-30 September, Labour Party Conference

e 5/6 October, Conservative Conference

e 11 November, Host Planet, Chester

RECORDING OF PREVIOUS MEETINGS:
Available here: https://www.pascuk.co.uk/webinars/

IN THE MEDIA:

BBC and ITV have this week reported on the trend for last minute bookings.

BBC report: https://www.bbc.co.uk/news/articles/cx29095jjzdo
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ITV News Wales: https://www.itv.com/news/wales/2025-08-12/last-minute-bookings-and-less-
money-to-spend-uncertainty-for-tourism-in-wales?

Pembrokeshire Herald discusses the impact of WG policies on the sector, featuring PASC UK
Cymru: https://pembrokeshire-herald.com/119632/welsh-tourism-leaders-warn-policies-driving-
sector-into-crisis/#google vignette

Daily Mail: This article makes difficult reading as it talks to toxicity in Welsh Tourism.
https://www.dailymail.co.uk/news/article-15003591/second-homes-Welsh-English-hating-council-
tax-hikes-Airbnbs.html This is not something that we hear reports of as the genuine holiday let
businesses we represent are generally a part of the local communities, providing jobs and driving
business to the local hospitality businesses, high streets and attractions:

If any Members are also willing to speak to media, could be press, radio or TV please let us know
by sending an email to nicky@pascuk.co.uk and support@pascuk.co.uk with ‘Media’ in the subject
line, and a little about yourself and your business. Thanks.

SUPPORT LOBBYING BY JOINING PASC UK

As we embark on 2025 with renewed energy, we have so much we would like to do. We can only
do this with the support of our memberships. So we would encourage as many non-members as
possible to join PASC UK... enjoy the member benefits and also contribute to activities we run.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Membership fees are as follows:
e Single cottage £90 plus VAT from 1 January 2025
e 2 —4 Units £150 plus VAT from 1 January 2025
e 5—10 Units £235 plus VAT from 1 January 2025
e 11 + Units £335 plus VAT from 1 January 2025

WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales
Newsletter in the subject line and we will add you to the Wales Only circulation list.

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-

reports/
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DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and
social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We
will always try and put the actual link to the information in the newsletters so that you can read
and assess yourselves.



