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COMMENTARY

The PASC UK Form and Value Report 2025, details below, has gone down really well and is opening
doors to further dialogue with numerous Government Departments. We will use it as the basis of
pushing back against the narrative that persists that we are the problem at the heart of the housing
crisis. This report debunks that.

Last week we also published a PASC UK Members only paper. Written by our solicitors, Stephens
Scown LLP, it covers the impacts caused by the outcome of the CMA Consultation into Drip Pricing
and Fake Reviews. This sets out new rules for much of the way that the sector trades with our guests.
It’s an important read covering how we should now display pricing, booking fees, dynamic pricing,
deposits, reviews and more. Repeated this week below.

From our inbox and phone calls, it’s clear that PRS/PPPL are super active again, so have repeated the
note about whether you need a licence or not below.



We are about to launch another push to try and stop EPCs for our sector, more on that over the next
couple of weeks, and planning our presence at the Political Party Conferences that start next month.
Some key announcements on that next week too.

The costs of attending these conferences are substantial and so putting out a call to Non-Members
who read this newsletter to consider joining PASC UK now.

STRONG T&CS SAFEGUARD
YOUR HOLIDAY LET, YOUR
GUESTS, AND YOUR BUSINESS

PASC UK membership gives you expert advice, exclusive
resources, money-saving discounts, and legal tools —
everything you need to run a successful self-catering business.

JOIN PASC UK FROM £108 PER ANNUM
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We offer our Members tremendous value including:
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e Full Legal Pack, that includes legally written Terms and Conditions, how to legally do Longer
term short -term lets, how to legally do CCTV, Cookie & Privacy Policies.

e Telephone and email support
e Fire safety questions answered by an expert team

e A PASC UK Buying Club offering discounts on key suppliers we all use, Espares, Screwfix, B&Q
plus many, many more

e Numerous Business support papers, including EV charging, Hampers, Business Rates and
Council Tax papers, Navigating VAT thresholds and many more......



All from only £108 per annum inclusive of VAT for a single property. Do think about joining here:
https://www.pascuk.co.uk/join-pasc-uk/

If you have any questions about PASC UK Members hip, please contact support@pascuk.co.uk and put
Membership in the Subject line.

Best regards,

Alistair and all the team at PASC UK

LAUNCH OF THE PASC UK FORM AND VALUE REPORT 2025 UPDATE
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Last week we released the PASC UK Form and Value 2025 Report. Since then, over 2,000 copies have
been downloaded from the PASC UK Website. It’s worth a download and read.

This is the most comprehensive report ever published about our sector and will be a key tool as we
continue to lobby to mitigate the multiple tax and regulatory interventions that we are facing.

The report covers .....

e Key findings England and Wales

e Jobs supported, supporting rural and coastal visitor economies
e Diversity of offer

e Dedicated holiday lets represent just 0.6% of housing stock

e What growth has there been in the sector

e Isthere switching from long-term to short term lets?

e Key booking trends

PASC UK Members can download the Report here: https://www.pascuk.co.uk/member-reports/

Non-Members can download the Report here: https://www.pascuk.co.uk/national-data-reports/
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We will shortly be announcing the next part of the pushback narrative, as we drill down to local data
to support Members who want to help by lobbying their own MP’s. This plus the Thank You posters
below are beginning to form a visual structured pushback against the narrative that remain prevalent
when our sector is discussed in both Westminster and the Senedd and of course in the media.

We would like to extend our thanks to Travel Chapter, Key Data and Frontier Research, without
whose help this report would not have been possible.

We would welcome comments, questions or suggestions to support@pascuk.co.uk with Report in the
Subject line.

POLITICAL UPDATE

Whilst it has been quiet in Westminster and Cardiff, the series of agricultural shows in Wales have
enable Nicky Williamson on Wales Director to maintain the pressure on Welsh Politicians of all parties
to include key policy positions in their upcoming Manifestos for next year’s Welsh Government
elections at the Senedd. Nicky met with three parties, Hannah Blythen from Labour, Lllyr Gruffydd
From Plaid, and Sam Rowlands and Gareth Davies from the Conservatives.
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Nicky Wlliamson PASC UK Cymru Director with Gareth Davies MS and Shadow Tourism and Lllyr Gruffydd MS Plaid Cymru.

The Key Welsh Policies that need urgent review are the 182-day threshold and the looming Tourism
Tax. Our views on 182 are well known, it has been both a disaster for our sector, and also for Welsh
tourism. Overnight stays in Wales down 29% over the last two years according to the Welsh
Governments own figures. We are opposed to the Tourism Levy especially at this time, and at best it
needs a root and branch review, as it is poorly thought through, and may not actually generate any real
value.

Nicky continues to press on these issues at every opportunity, and with an election looming, with an as
yet uncertain outcome, some more doors are opening.

CREATE YOUR OWN THANK YOU POSTER
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We would like to thank you for choosing our business for your holiday. We really
appreciate it and will do all that we can to ensure that you have a great stay.

We would also like to thank you on behalf of all the other local businesses
that you will be enjoying whilst you are here, the local pubs, restaurants,

shops, visitor attractions and more....

Your spend is critical to the long-term survival of these businesses. Local spend on
its own is not sufficient to support them and they are reliant on guests like you to
sustain and grow our vibrant local visitor economies.

So,ahuge thank you from us all and we hope that you will continue to holiday in
England/Wales/Scotland and support the Great British Holiday.

Gour Naume

Your Business Name

When we launched the successful thank you poster campaign, (well over 5,000 in cottages across
England and Wales already) we had several requests to be able to upload your own image into the
poster as opposed to selecting one from the website.

Well now you can! Just go to https://www.greatbritishholiday.org/posters and click on the Red Button
Saying CREATE YOUR OWN POSTER.
Or go direct to: https://www.greatbritishholiday.org/create-your-own-poster

The best images from your collection to select from are Landscape.
We are still working on the following:

e “I” versions as well as the current “We” versions
e Welsh Language Versions
e And more......


https://www.greatbritishholiday.org/posters
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FOLLOW PASC UK ON LINKED IN

Linked [

We have been slowly but surely boosting our presence on social media and LinkedIn is an important
part of that strategy.

Firstly, we know that a lot of our readers are on LinkedIn, and we also know that a lot of officials,
politicians and influencers are also on this platform. About three months ago we created a PASC UK
identity and this is @PASC UK

We hope that engaged readers of this Newsletter will also follow on LinkedIn, the likes and comments
are important, the more thumbs up and clapping emojis that comments get will be noticed by the
very people we are trying to educate and influence. So, for those of you that are engaged and on
LinkedlIn, login and follow the following:

@PASC UK

@Alistair Handyside MBE
@Nicola Williamson (Tibbels)
@Alexander Walker MBE

Many thanks.

GUIDANCE ON CMA RULES ON PRICING, REVIEWS, DEPOSITS AND MORE.... REPEAT

GUIDANCE NOTES
ON CMA DRIP PRICING

AND FAKE REVIEWS
AUGUST 2025
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This paper has been written for PASC UK Members by our solicitors to explain how each of the
individual components of the CMA rulings apply to our sector, noting that these provisions regarding
protecting consumers from unfair trading came into force on 6 April 2025.

If there is sufficient demand from Members to have any parts of this paper explained, we can
consider holding a PASC UK Members meeting with the solicitor. If you think this might be useful, or
you have any questions on the paper, please send an email to support@pascuk.co.uk with CMA in the
subject line and a brief comment in the email. Thanks.

The paper can be found here: https://www.pascuk.co.uk/member-reports/

The Paper covers each of the following headings.....

Table of contents

Introduction 4
Consumer rights legislation - agents and owners 5
An overview of the key provisions of the DMCCA 7
Contravention of requirements of professional diligence 7
Misleading practices (actions and omissions) 8
Aggressive practices 8
Omission of material information from the invitation to 8
purchase
Banned practices 11
Bolstered enforcement powers 11
Dynamic pricing 12
Applying the DMCCA to the tourism industry 14
Price of the stay 14
Booking fees 15
Other mandatory charges 16
Taxes and levies 16
Damage deposits 17
Property information 17
Cancellation information 17
Optional extras 18
Advertisements and offers 19
Reviews 20
Accreditations 20
Contracts for payment 20
Top tips for PASC UK members 22
Conclusion 23
Appendix 1 — Banned practices 24
Appendix 2 — CMA guidance examples 29

MANAGING YOUR BOOKING CHANNELS TO BEST EFFECT: FEEDBACK NEEDED

As mentioned above in the commentary we have been working hard to pull together a series of
Webinars to help you increase your occupancy and pricing.
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This has come directly from feedback about some of the changes that OTAs are making, but should
not be seen as anti-anyone or pro-anyone ©

We have been gathering a range of expert speakers who will be able to help you steer your way to
taking more control of your business, whilst using all the appropriate platforms and tools to do so.

For those that want to it will look at how best to make an OTA work for you, rather than the other
way around, how partnering with a good agency may be best for you, and if you haven’t gone the
direct booking route, what that may entail.

We will cover options at each stage and introduce you to companies and experts who you may, or
may not, choose to work with yourselves.

The process is all about what is best for your business and to give you as many options as possible to
make more profit.

We are sure that you will have a range of questions or concerns that you like to see covered in this
series.

If you have, please send them to support@pascuk.co.uk with the subject line “Managing Bookings
Better”

PASC UK WEBINAR AND MEETINGS PROGRAME FOR AUTUMN 2025

A new Programme for September and into the Autumn will be announced shortly, see further
information above.

Previous webinars and meetings can be viewed on the PASC UK Website at:
https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.

NEW PASC UK SUPPORT PAPERS PROGRAMME Updated 26 August

The first of these reports are ready for Download. Further updates on the remaining work in progress
will follow.

Newly Published Reports

1/ PASC UK Form and Value Report 2025. This is now published and can be found here:

PASC UK Members can download the Report here: https://www.pascuk.co.uk/member-reports/

Non-Members can download the Report here: https://www.pascuk.co.uk/national-data-reports/

This is the most comprehensive report that we have ever published for the sector and will help us
lobby in Westminster and the Senedd and will give also you valuable information to help run your
business. More detail above.
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We would like to extend our thanks to Travel Chapter, Key Data and Frontier Research, without whose
help this report would not have been possible.

2/ CMA Guidance Notes on Drip Pricing, Fake Reviews and more. This is now published and PASC UK
Members can find it here: https://www.pascuk.co.uk/member-reports/

More detail above.
3/ Renters Reform Process Paper and Guidance on Longer Term Short Term Lets.

We now have a full pack and supporting Members Meetings on how owners can still do what used to
be called Winter Lets. There are two options, Company Lets and Licences to Occupy. We have added a
Process paper to help you navigate through the process. Two further short papers are due to be
added. One a flow chart to take you step by step, and second some FAQs. Due next week.

These were launched in conjunction with a PASC UK Members Meeting with the Solicitor that wrote
the papers.

The papers can be downloaded here as part of the Longer Term Lets Pack:
https://www.pascuk.co.uk/account/pasc-uk-legal-pack/

The Meeting recording will be available here: https://www.pascuk.co.uk/account/member-only-

webinars/

4/ The PASC UK Self-Catering Owner Survey 2025, is now complete and available on the Website. See
info above on this.

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/
Or from here for Members: https://www.pascuk.co.uk/member-reports/

5/ An updated EV Charging Paper, with case study figures on costs and usage, remember EV Grant
extended for one year. Please see the webinar on the 3™ °f June at 1100, where you can find out more
about Voltshare.

This paper updates the previous version, bringing in updated costs and the new terms for applying for
a Grant.

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/
Or from here for Members: https://www.pascuk.co.uk/member-reports/

6/ T&Cs on EV Charging. This provides you with the add-on to include when using the PASC UK Terms
and Conditions. There is also a logo to use to stop Granny charging.

For Members: https://www.pascuk.co.uk/member-reports/

7/ Being Moved from Business Rates to Council Tax. This is an updated paper on what to do if you
are moved from Business Rates to Council Tax

For Members: https://www.pascuk.co.uk/member-reports/
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8/ Guidance on Responding to the Package Travel Directive (Closes 30 June). As per usual we have
provided you with Guidance on responding to the Consultation, plus a draft copy of the PASC UK
Consultation response.

These can both be found here: https://www.pascuk.co.uk/resources/consultation responses/

Work in Progress Reports and Papers and expected lead times

9/ Impacts of Government Interventions on Self-catering in England and Wales. This report is
primarily a Government facing document, to illustrate the combined cost impact of all the 20+
interventions over the last three years. This Report also needs data from the survey, as the costs of
Fire Regs and FHL abolition are key to this work. Expected in August.

10/ An Insurance Whitepaper. We have commenced work on an insurance Paper to help make sure
that you are getting the right policy, asking the right questions of insurers and much more. Expected
in August/early September.

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD

Over the coming weeks PASC UK will be present at the following events:

e 5/6 September, Reform Conference

e 20-23 September, Liberal Democrats Conference

e 28-30 September, Labour Party Conference

e 5/6 October, Conservative Conference

e 12/13 October, Premier Cottages Conference, Stafford
e 30/31 October Vacation Rentals World Summit, Rome
e 11 November, Host Planet, Chester

e 12/13 November Scale Manchester

e 18 November, Cottageline Conference

e 19 November Tourism Alliance Conference

IN PERSON PASC UK MEMBER MEETINGS 26 AUGUST 2025

We have now covered, the Cotswolds, Cornwall, Devon, North and SW Wales, the Lake District and
Northumberland. There will now be a pause through the summer holidays, before we get back on the
road in early Autumn.

We have had an internal review of these meetings and will be making some changes to future ones,
slight rescheduling, time wise, not trying to offer lunch, just a proper break for tea, coffee and cake to
enable better networking. All suggestions welcome.

Key targets for us to attend for the first time are:

e Norfolk/Suffolk

e Yorkshire

e Southeast/Brighton
e Mid Wales
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Happy to get suggestions for venues, as we look to plan further events around England and Wales.

We apply a nominal charge of £10 per person to cover venue hire, tea, coffee and biscuits and
attendance is for Members only. All Members from all areas are welcome.

If you have any questions or suggestions for changes to Members Meetings, please contact
Livvy: support@pascuk.co.uk with the subject line “PASC UK Members Meeting”.

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 -4 Units £150 plus VAT

e 5-10 Units £235 plus VAT
e 11+ Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.
Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@pascuk.co.uk
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Professional Association of Self-Caterers UK

DISCLAIMER
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The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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