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PASC UK WALES NEWSLETTER 
04 September 2025 

 
 
Today’s update includes: 
 

• Commentary 

• New Board Appointment at PASC UK 

• Welsh Government Consultation on 182 

• Tourism Levy Update 

• PASC UK ‘On the Road’ 
o AI Training 
o Denbigh & Flint Show 
o Gwynedd – Article 4 Campaign 

• Create your own Thank You Poster 

• What we need from you this week? 

• Dates for the Diary 

• In the media 

• Support Lobbying by Joining PASC UK Cymru 

• Disclaimer 
 

COMMENTARY 
 

Before anything else, we are delighted to announce the appointment of Ben Edgar-Spier, Head of 

Regulation & Policy at Sykes Holiday Cottages, to the PASC UK Board.  Ben has been a valued 

member of the PASC ‘family’ for some time, working closely with us all every week on key policy 

decisions and activities.  We value his contribution every day and are delighted to announce this 

appointment. 

 

Last week we cut back all newsletter content in order to focus on the 182 Consultation 

announcement, so this week we have a lot to update on.  It is becoming increasingly difficult to 

keep these newsletters short as there is so much activity.  I will endeavour to keep it as brief as 

possible, with short bulletins on the basic facts.  If you want to know more, please contact me. 

 

This is also a huge positive.  Think back a year or so, there was no movement on policies, limited 

interaction with politicians in Wales and the media coverage was less than supportive.  While 

these are small wins the landscape and the narrative is very different now. 
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As a priority, we give an update below on the 182 Consultation intended to ‘provide more 

flexibility to self-catering owners’, including comprehensive guidance notes on how to complete 

the consultation.   

 

To be clear, these guidance notes are designed to assist you to respond to the consultation by 

considering the wider policy, rather than only the three suggested ‘tweaks’. We provide key facts 

and data in one place, giving you clear evidence to support your responses. 

 

As the legislation for the Tourism Levy moves forward we provide an update below on our actions 

which relate to our increasing concerns about the absolute foundation of the impact assessment 

and therefore the viability of the scheme. 

 

We have scheduled 2 Members meetings (on-line) for 16 October and 18 November, details 

below.  Also please save the 3rd & 4th December in your diaries.  We are working with the WRA to 

put on a joint in-person event to discuss the proposals for the Registration Scheme and carry out 

some user-testing.  More details as these events evolve. 

 

Aside from these key topics PASC UK have been ‘on tour’ both in Gwynedd to understand the 

impacts of Article 4 … one year on and at the Denbigh and Flint Show, meeting with MSes 

Councillors, Business owners and collaborators, and of course… our members.  PASC UK have also 

been investing in the businesses by upskilling the team in the use of AI.   

  

Rather than repeating information, which I would normally summarise from the general 

newsletters (to avoid you needing to read both), I am referring you directly to the General 

Newsletter for information on CMA Drip Pricing, Class action against Booking.com and How to 

check your insurance invoice, if these policies are affecting you, or of interest please read this 

week’s general newsletter https://www.pascuk.co.uk/newsletters/general-newsletters/   

 

Finally, please remember to watch BBC Countryfile on Sunday 14th September when they will air 

the feature which we all contributed to.  Thanks again for all those of you who volunteered to be a 

part of this. 

 

As usual thank you all for your support in helping us to support you. 

 

Kind regards 

 
Nicky and the PASC team 
PASC UK – Wales Branch  
nicky@pascuk.co.uk  
 
 

NEW BOARD APPOINTMENT AT PASC UK 

 

https://www.pascuk.co.uk/newsletters/general-newsletters/
mailto:nicky@pascuk.co.uk
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We’re delighted to announce that Ben Edgar-Spier, Head of Regulation & Policy at Sykes Holiday 

Cottages, has joined the PASC UK Board.  

 

 
 

A lawyer by background, Ben spent over a decade in the Government Legal Department advising 

ministers, shaping policy, and drafting legislation. Alongside PASC UK, he has worked closely with 

the Association of Scotland's Self-Caterers and other tourism groups, advising on regulation and 

policy across the UK, and engaging MPs, MSs, ministers, civil servants, local councillors, and more.  

 

He’s a familiar voice in the media nationally and regionally, where he’s been a strong advocate for 

sensible, proportionate regulation of the self-catering sector. 

 

Ben has already supported PASC UK on a wide range of policy issues, from EPCs to statutory 

registration. The eagle eyed amongst you will have seen him in pictures in the Political Update 

section as we have attended dozens of meeting together previously. 

 

Ben’s legal expertise will not only assist us on advocacy, it will also help as we finalise the 

Governance of PASC UK leading to Board elections in 2026 and an AGM. 

 

WELSH GOVERNMENT CONSULTATION ON 182  

This consultation has certainly brought the 182 policy back into the spotlight and has brought the 
entire policy under scrutiny.   There is recognition that the policy needs some adjustment and this 
has brought the whole policy into consideration.  
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As promised, PASC UK Cymru have produced comprehensive Guidelines to assist you in your 
response to the above consultation.   

The guidelines are available here: https://www.pascuk.co.uk/wales-182-days-reports/  

The purpose of these notes is to respond to the overall policy rather than focusing solely on the 
three proposed changes. We’ve gathered the essential facts and figures in one place for your 
convenience to strengthen your response, as we know solid evidence carries weight. We see this 
as a chance to shape the direction of the policy as a whole. 

Media Coverage: 

The media coverage has been significant with one outlet reporting it a ‘climb down’ from Welsh 
Government, and an indication that the policy is not working.   

A BBC article reported this encouraging response from Plaid Cymru, which also talks to addressing 
the threshold level and allowing exemptions… 

A Plaid Cymru spokesperson said they welcome "the increased flexibility for owners of holiday lets, 
however the occupancy threshold remains unchanged and continues to be a source of anxiety for 
many Welsh small businesses, particularly in rural Wales. 

"The government must also offer greater clarity on the criteria which allows exemptions in some 
cases, for example dwellings on farmland that would not be suitable for the open market. 

"We remain committed to the importance of having raised the occupancy threshold, but we must 
always be aware of ensuring it's set at the most suitable level." 

Media articles: 

Daily Telegraph: https://www.telegraph.co.uk/money/property/second-homes/wales-poised-row-
back-holiday-let-reforms/  

https://www.pascuk.co.uk/wales-182-days-reports/
https://www.telegraph.co.uk/money/property/second-homes/wales-poised-row-back-holiday-let-reforms/
https://www.telegraph.co.uk/money/property/second-homes/wales-poised-row-back-holiday-let-reforms/
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BBC: https://www.bbc.com/news/articles/cvgvyxwzw2lo  

BBC Radio Wales ‘Drive Programme’:  (Forward to 18.10): 
https://www.bbc.co.uk/sounds/play/live/bbc_radio_wales_fm  

Independent: https://www.independent.co.uk/travel/news-and-advice/welsh-holiday-property-
lets-tax-rules-changes-b2816354.html  

Property Investor: https://property-investor-
news.com/news/uk_news/2025/08/28/consultation_launched_on_welsh_holiday_lets_rules.html 

PASC UK Cymru were also featured on the BBC Wales Regional News – this is no longer on iPlayer 
but we will circulate a link to this piece in due course. 

 

The detail of the Consultation [Repeat]: 

The consultation on 182 looks at 2 potential changes to the way the threshold is applied, with the 
stated intention of ‘giving the sector extra stability’.  The changes are: 

• Allowing holiday let owners to use an average of 182 days let over several years. This means 
those who narrowly miss 182 days letting in the latest year would remain on non-domestic 
rates if they had achieved it on average over two or three previous years. 

• Allowing up to 14 days of free holidays donated to charity to count towards the 182-day 
target. 

The consultation also asks whether councils should consider giving businesses more time to adjust, 
such as a 12-month grace period before they may have to pay higher council tax rates when they 
move from non-domestic to domestic classification. 

Cabinet Secretary for Finance and Welsh Language, Mark Drakeford suggests that “Most holiday 
let owners are already meeting the new rules brought in from 2023, with 60% of properties 
meeting the letting criteria”  We understand this conclusion has been drawn from the VOA data 
provided to Mark Drakeford.  Where this data falls short in that it only shows pure numbers and 
included those who leave Business Rates for any reason, not only because they did not meet the 
182 day threshold as is implied from this statement. 

The consultation is open until 20 November.   
 
Here is a link to the consultation: https://www.gov.wales/consultation-proposed-refinements-
classification-self-catering-properties-local-tax-purposes-html  
 
And to the announcement: https://media.service.gov.wales/news/consultation-launched-to-give-
holiday-lets-more-flexibility  
 

 
TOURISM LEVY UPDATE 
 

https://www.bbc.com/news/articles/cvgvyxwzw2lo
https://www.bbc.co.uk/sounds/play/live/bbc_radio_wales_fm
https://www.independent.co.uk/travel/news-and-advice/welsh-holiday-property-lets-tax-rules-changes-b2816354.html
https://www.independent.co.uk/travel/news-and-advice/welsh-holiday-property-lets-tax-rules-changes-b2816354.html
https://property-investor-news.com/news/uk_news/2025/08/28/consultation_launched_on_welsh_holiday_lets_rules.html
https://property-investor-news.com/news/uk_news/2025/08/28/consultation_launched_on_welsh_holiday_lets_rules.html
https://www.gov.wales/consultation-proposed-refinements-classification-self-catering-properties-local-tax-purposes-html
https://www.gov.wales/consultation-proposed-refinements-classification-self-catering-properties-local-tax-purposes-html
https://media.service.gov.wales/news/consultation-launched-to-give-holiday-lets-more-flexibility
https://media.service.gov.wales/news/consultation-launched-to-give-holiday-lets-more-flexibility
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As you are aware we are increasingly concerned about the proposals to implement the Tourism 
Levy based on an already inadequate impact assessment which is also now also outdated given the 
potential take-up from Local Authorities.   
 
If Local Authorities are to consider adopting the Levy, they will need to consult with residents this 
Autumn.  The guidelines for Local Authorities are being produced now.  As we understand only 
about 1 in 4 of the 22 Local authorities are considering this next step, which adds further concern 
about the merits of an impact assessment which was based on strong participation from the 
across Wales Local authorities. 
 
PASC UK Cymru are therefore co-ordinating an industry letter, which outlines our concerns and 
asks that ‘the Welsh Government stops the ongoing implementation of the visitor levy until a 
thorough review is made on the impact and cost of what we believe is a severely damaging 
measure for the economy of Wales.’ 
 
The original impact assessment fails to account for the situation that now applies, including: 

• The widely reported downturn in visitor numbers to Wales (including WG’s own statistics of 
29% decline in visitor numbers since 2022) 

• It assumed that all local authorities would implement the levy, which is now unlikely 

• The whole basis of the impact assessment was a highly imprecise estimate of the number of 
accommodation providers (16,000 to 55,000) 

• The full administrative costs of implementing the levy were not accounted for, including on-
going administrative costs for Local Authorities, admin cost of processing refunds and the 
resultant reduction in revenue. 

• It did not take into account the extreme pressure that the hospitality industry is already under 
from other recent legislative changes directly related to Tourism (e.g. 182, CT premiums) and 
more broadly (e.g. NI, Minimum Wage, Utilities.) 

 
The letter will be signed by a number of our Industry collaborators and we have to date had 
considerable interest from our collaborators in wanting to join in signing this letter.  
 
 
PASC UK CYMRU ‘ON THE ROAD’ 
 
PASC UK Artificial Intelligence 
 

All the team have been using AI to one degree or another and having discussed how we could 

embrace AI to improve our efficiency, we took the next steps in this important process. 

 

So as a first step, we have now agreed an AI Policy which will be shared with members shortly.  

 

Next steps will be to create a secure PASC UK ‘vault’ which will contain our great asset base including 

hundreds of newsletters, reports, consultation responses and technical papers, 350,000 emails that 

are essentially FAQ’s plus much more. 
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During our AI training we worked on how we can better use AI, avoiding pitfalls and making best 

use, and ensuring that the set up of a PASC UK system will be both manageable for the team, and 

highly organised in the ‘vault’. 

 

Work has started on the ‘vault’ already, including sorting almost 6GB of information, all written by 

the PASC UK team, of which 2 GB has already been sorted and is ready to import. We hope to have 

the creation of the vault completed by the end of this week. 

 

This will create an enormous knowledge base for all the team, and by constant training and 

interrogation, the form and quality of the information we draw back from it will continue to 

improve. 

 

This will be incredibly helpful for us as a team.  To give you an example, in preparation for every 

meeting we have with an MS, MP, Councillor or Official, we probably produce at least one new ‘one 

pager’ tailored to that audience, on one or more of the topics we are intending to discuss.  This is 

an incredible amount of work … and re-work.  This will enable us to create much more tailored 

support documentation, much more quickly.  

 

Thank you to our Chair for this investment not only to PASC UK infrastructure but also in the PASC 

UK Team… and rewarding us with ice cream afterwards! 

 

 

 
Post AI training ice creams in Sidmouth for team PASC UK 

 

 

We will keep you up to date as we progress. 

 

 
PASC UK Cymru at the Denbigh and Flint Show 
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Whilst it has been quiet in Westminster and Cardiff, the series of agricultural shows in Wales have 

enabled Nicky Williamson our Wales Director to maintain the pressure on Welsh Politicians of all 

parties to include key policy positions in their upcoming Manifestos for next year’s Welsh 

Government elections at the Senedd.  

 

Nicky met with three parties, Hannah Blythyn from Labour, Lllyr Gruffydd From Plaid, and Sam 

Rowlands and Gareth Davies from the Conservatives. 

 

          
 

Nicky Wlliamson PASC UK Cymru Director with Gareth Davies MS and Shadow Tourism and Lllyr Gruffydd MS Plaid Cymru. 

 
 
PASC UK Article 4 Campaign in Gwynedd 
 
In addition the PASC UK team have been out to Gwynedd to understand the impacts of Article 4 
Direction … one year on. 

 
It was a very productive trip.  Our formal meetings included Sian Gwenllian MS, Cllr Medwyn 
Hughes and Cllr John Brynmor Hughes (below).    
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W 

 
We were also able to engage with a number of estate agents and other business owners in 
Gwynedd. 
  
We will provide more detail on this campaign in next week’s newsletter. 

 
 
CREATE YOUR OWN THANK YOU POSTER 
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When we launched the successful thank you poster campaign, (well over 5,000 in cottages across 

England and Wales already) we had several requests to be able to upload your own image into the 

poster as opposed to selecting one from the website. 

 

Well now you can! Just go to https://www.greatbritishholiday.org/posters and click on the Red 

Button Saying CREATE YOUR OWN POSTER.  
Or go direct to: https://www.greatbritishholiday.org/create-your-own-poster  

 

The best images from your collection to select from are Landscape. 

 

We are still working on the following: 

 

• “I” versions as well as the current “We” versions 

• Welsh Language Versions 

• And more…… 

 
 

https://www.greatbritishholiday.org/posters
https://www.greatbritishholiday.org/create-your-own-poster
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WHAT WE NEED FROM YOU THIS WEEK? 
 
• Welsh Government 182 day Consultation – Guidance notes are now available at 

https://www.pascuk.co.uk/wales-182-days-reports/ 

• Media involvement – please contact us if you would be interested in being featured.  
 
 
 

PASC UK ON THE ROAD AND DATES FOR THE DIARY: 
 

• Wales Members meetings (on-line via Zoom): 

• 16 October at 10.00 am. Register here:  
https://us06web.zoom.us/meeting/register/30CmB5u6Q-aC_kEr7golrQ 

• 18 November at 1200 noon.  Register here: 
https://us06web.zoom.us/meeting/register/0oekfV5LSDGVa4oVIfPpag 
 

• Sunday 14th September – BBC CountryFile feature on 182 day policy implications for Self-
Catering 

 

• 3 & 4 December, PASC / WRA Registration Roadshow – SAVE THE DATE - more details to 
follow 

 
 

• 5/6 September, Reform Conference 

• 20-23 September, Liberal Democrats Conference 

• 28-30 September, Labour Party Conference 

• 5/6 October, Conservative Conference 

• 11 November, Host Planet, Chester 
 
RECORDING OF PREVIOUS MEETINGS:  
Available here: https://www.pascuk.co.uk/webinars/   
 
 

IN THE MEDIA 
See 182 Section for (extensive) Media coverage this week. 
 
SUPPORT LOBBYING BY JOINING PASC UK  
 
As we embark on 2025 with renewed energy, we have so much we would like to do.  We can only 
do this with the support of our memberships.  So we would encourage as many non-members as 
possible to join PASC UK… enjoy the member benefits and also contribute to activities we run. 
 
You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit 
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/  
 
Membership fees are as follows: 

https://us06web.zoom.us/meeting/register/30CmB5u6Q-aC_kEr7golrQ
https://us06web.zoom.us/meeting/register/0oekfV5LSDGVa4oVIfPpag
https://www.pascuk.co.uk/webinars/
https://www.pascuk.co.uk/join-pasc-uk/


 12 

• Single cottage £90 plus VAT from 1 January 2025 

• 2 – 4 Units £150 plus VAT from 1 January 2025 

• 5 – 10 Units £235 plus VAT from 1 January 2025 

• 11 + Units £335 plus VAT from 1 January 2025 

 

WALES INFORMATION AND WHERE TO FIND IT 

If you are affected by what is happening in Wales and do not get the direct Wales only 
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales 
Newsletter in the subject line and we will add you to the Wales Only circulation list.  

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-
reports/ 

 

 
DISCLAIMER 
 
Any suggestions that we make are merely that you should carefully consider your own business 
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying 
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’. 
 
In addition, please be very wary of some of the advice given on internet communities, blogs and 
social media. There appear to be many of experts out there where our understanding is that there 
are very few. To that end, any information you get from any source should be double checked. We 
will always try and put the actual link to the information in the newsletters so that you can read 
and assess yourselves.  
 

mailto:nicky@pascuk.co.uk
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88
https://1ui93.r.a.d.sendibm1.com/mk/cl/f/sh/7nVU1aA2ng7flkil3wkUWfpwiyzUKUz/ui2J7rdItt88

