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This week’s contents: 

• Commentary 
• PASC UK Political Roundup 
• New Board Appointment at PASC UK 
• PASC UK and AI 
• Update and Webinar on Class Action against Booking.com 
• How to check your Insurance Invoices 
• Create your own Thank You Poster 
• Follow PASC UK on Linked In  
• NEW PASC UK Webinar/Meeting Programme for September 2025 
• New PASC UK Support Papers programme Updated 2 September 
• PASC UK on the Road and Important Meetings ahead Updated 2 September 
• In-Person PASC UK Members meetings 
• Support Lobbying by Joining PASC UK   
• Disclaimer 

COMMENTARY  
 

The politicians are heading back to work, and we have Governments in both Westminster and Cardiff 
looking for any kind of good news story against a pretty bleak economic picture.  
 
We will be focussing on EPCs as target one in Westminster to try and either stop or mitigate that 
proposal, followed by Statutory Registration, which is looking less beneficial to Members by the day. 
In Wales some small movement on 182 thresholds, some might say that this is tinkering, rather than 
refining, but it is progress, and shows that continued pressure can work. More on that below and in 
this week’s PASC UK Cymru newsletter. We are also still pressing on the Levy, which still has too many 
faults to launch as is. More on that next week. 
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We have covered PRS/PPL recently, and you can find more details about that in the 19 August 
Newsletter, and this week we have had the first MPLC licence requests. PASC UK has not engaged 
with them previously as we have not had Members reporting being hassled. If you are, please let us 
know, and we will try to find out, what, if anything can be done, and put it in a future newsletter. 
Send to support@pascuk.co.uk with MPLC in the subject line.  
 
We are getting ready for the Political Party conferences, the first being Reform this Friday and 
Saturday. More on those below. We are making a major commitment at the labour Party Conference 
in Liverpool, sponsoring an evening reception, more on that in the Political update below. 
 
We will keep you up to date with reports from those conferences.  
 
Wishing you all the best. 
 
Alistair and the Team at PASC UK 
 
POLITICAL UPDATE 
 
28 September, Labour Coast and Country Reception, sponsored by PASC UK 
 
We have taken a huge step this year and are sponsoring an evening reception at the Labour party 
Conference. The reception organised by their Coast and Country group, brings together MPs that 
represent rural and coastal constituencies. Most of them are new in role and are still ill-informed about 
what a significant contribution all of our Members and businesses in their Constituencies make. 
 
Your Chair will be able to make a short speech to the gathering, 50+ MPs are expected, before the 
networking begins. We will have easy to hand out information and will be looking to hone in on key 
MPs that have so far eluded us.  
 
Movement on 182 in Wales 
 
The Welsh Government has announced a Consultation into ‘refinements’ to the 182-day threshold. 
Whilst we have been pushing for change on this threshold and welcome the minor changes, it misses 
the fundamental point that the 182 days letting, one size fits all, rule across the whole of Wales is the 
problem.  
 
The announcements cover: 
 

• The ability to offer up to two charity weeks a year 14 nights and count these towards 182 
• The possibility of a rolling average of 182 over three years 
• And Councils could give businesses more time to adjust to being put back on Council Tax and 

Premiums if they miss 182 
 
In short, it’s too little too late, and is not the ‘evidence-based progress’ offered by Mark Drakeford. 
More in this week’s PASC UK Cymru Newsletter on Thursday. 

mailto:support@pascuk.co.uk
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The Consultation can be found here: 182 Consultation 
 
It runs for twelve weeks and as per usual we will be providing Guidance on responding. We have had 
really good coverage on this on both TV, Radio and media and one thing is for sure, it has put the 182 
threshold back in the news, and the narrative in much more positive towards the sector than it was 
when it was introduced. 
 
 BBC 182 Article 
 
We will try to provide links to the BBC TV coverage of this announcement, the general feedback and 
PASC UK Cymru comments in the Wales Newsletter. 
 
NEW BOARD APPOINTMENT AT PASC UK 
 
We’re delighted to announce that Ben Edgar-Spier, Head of Regulation & Policy at Sykes Holiday 
Cottages, has joined the PASC UK Board.  
 

 
 
A lawyer by background, Ben spent over a decade in the Government Legal Department advising 
ministers, shaping policy, and drafting legislation. Alongside PASC UK, he has worked closely with the 
Association of Scotland's Self-Caterers and other tourism groups, advising on regulation and policy 
across the UK, and engaging MPs, MSs, ministers, civil servants, local councillors, and more.  
 
He’s a familiar voice in the media nationally and regionally, where he’s been a strong advocate for 
sensible, proportionate regulation of the self-catering sector. 
 
Ben has already supported PASC UK on a wide range of policy issues, from EPCs to statutory 

https://www.gov.wales/proposed-refinements-classification-self-catering-properties-local-tax-purposes?fbclid=IwY2xjawMjgDJleHRuA2FlbQIxMQABHvPEet_YvVQjQPqbYMc7fNPxfCuQJQor8OTD7t8gA7LbyQJ6xWGcBnqk8Z5__aem_ArOd_f6_3sigUZkJc1QCQg
https://www.bbc.co.uk/news/articles/cvgvyxwzw2lo?fbclid=IwY2xjawMjgRRleHRuA2FlbQIxMQABHo-mxBTMUX_vCuVJKHkZwBGthNr_icvOFYclnl1AT-EGEGWPVGV--TH-AjIw_aem_D5-6sJP7vuQ8lzJAKh1FMA
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registration. The eagle eyed amongst you will have seen him in pictures in the Political Update section 
as we have attended dozens of meeting together previously. 
 
Ben’s legal expertise will not only assist us on advocacy, it will also help as we finalise the Governance 
of PASC UK leading to Board elections in 2026 and an AGM. 
 
PASC UK AND AI 
 
At a summer team meeting, the PASC UK team discussed how best we could engage with AI, and how 
to set about doing that. All the team have been using it to one degree or another, but not in a formal 
organised way. 
 

 
Post AI training ice creams in Sidmouth for team PASC UK 

 
We looked at the asset base we have at PASC UK, hundreds of newsletters, reports, consultation 
responses and technical papers, 350,000 emails that are essentially FAQ’s plus much more.  
 
So rather than just start, we have gone through an organised process. The first step has been to agree 
an AI Policy. This will cover scope, acceptable use, data privacy, accuracy checks, and general 
governance. This will be published to PASC UK Members shortly. 
 
We engaged an expert to assist us, both in better understanding how to use AI, avoiding pitfalls and 
making best use, and ensuring that the set up of a PASC UK system will be both manageable for the 
team, and highly organised in the ‘vault’. We will come up with a better name but essentially that is 
what is being created. 
 
This will be a secure vault, where all the work that PASC UK has created over the years can be stored, 
quickly accessed by the team and interrogated.  
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Work has stated on that already, we are sorting all docs as we go, for the technically minded, it’s almost 
6GB of information, all written by the PASC UK team, and as we type over 2 GB has been sorted ready 
to import. We hope to have the creation of the vault completed by the end of this week. 
 
This will create an enormous knowledge base for all the team, and by constant training and 
interrogation, the form and quality of the information we draw back from it will continue to improve. 
 
This will prove particularly useful when anyone from the team calls for a ‘one pager’ for a meeting with 
an MP, MS or official. We will be able to create much more tailored support documentation for each 
meeting.  
 
We will keep you up to date as we progress. 
 
UPDATE AND WEBINAR ON CLASS ACTION AGAINST BOOKING.COM  
 
We ran the story about class actions being taken against Booking.com, both in Europe and the UK (see 
19 August Newsletter). A brief update. 
 

• We haven’t had any PASC UK Members report that they have been affected by this so far. 
• The HOTREC action being launched in Europe required an opt in and that has closed now.  
• For those that want to find out more, there is a free webinar, details below. 

 
Wednesday 17 September at 11.00.  It is open to any accommodation provider who sold 
through Booking.com between 2019 & 2024.  Attendance is free but attendees must register in 
advance at: 
https://us02web.zoom.us/webinar/register/WN_TlvGeUf6TcW5F2qd_x6Dkw 
 
Any questions or comments, contact support@pascuk.co.uk and put Booking.com in the subject line. 
Thanks 

HOW TO CHECK YOUR INSURANCE INVOICES  

Another useful insurance update provided by David Morris at J.L Morris (Insurance Brokers) Ltd. 
Worth checking when looking for cover how instalment payments are charged, as particularly on 
larger premiums, this could be significant. 

There should be no hidden costs in insurance – the Regulator says so. 
 
A cost which is unavoidable is Insurance Premium Tax, so the premium should make it clear whether 
this is inclusive of IPT.  IPT, for self-catering insurances, is 12.0%. 
 
It may be that your provider charges an administration fee (sometimes known as a policy fee) to help 
cover the costs of regulation, and other costs that are imposed upon us.  This must be separately 
itemised. 

https://us02web.zoom.us/webinar/register/WN_TlvGeUf6TcW5F2qd_x6Dkw
mailto:support@pascuk.co.uk
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You may choose to pay your insurance premium by instalments.  Your first question must be whether 
a nil additional charge option exists (a well-known self-catering insurance provider will spread the 
annual premium over 12 months at no extra cost).  If a nil charge option does not exist / is not offered 
what is the time period over which the premium is spread, and what is the additional cost?  It must be 
remembered that not all insurers offer instalments, and that where the insurance provider uses a third-
party finance provider there will be a mark-up of the finance provider’s rate. 
 
When you receive your quotation it should read very clearly as to the costs, and the payment methods, 
for example: 
 
  Insurance Premium     £1,000.00 
  Insurance Premium Tax    £   120.00 
  Administration fee     £     20.00 
 
  Total to pay      £1,140.00 
 
 The payment methods are usually: 
 
  Debit or credit card (no extra cost) 
  In full by bank transfer 
  By instalments (over 12 months no extra cost) 
 
  OR 
 
  By instalments (over ten months 10.00% APR) 
 
 
Our thanks to David who can be contacted here: info@jlmorris.co.uk 
 
 
CREATE YOUR OWN THANK YOU POSTER 
 

mailto:info@jlmorris.co.uk
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When we launched the successful thank you poster campaign, (well over 5,000 in cottages across 
England and Wales already) we had several requests to be able to upload your own image into the 
poster as opposed to selecting one from the website. 
 
Well now you can! Just go to https://www.greatbritishholiday.org/posters and click on the Red Button 
Saying CREATE YOUR OWN POSTER.  
Or go direct to: https://www.greatbritishholiday.org/create-your-own-poster  
 
The best images from your collection to select from are Landscape. 
 
We are still working on the following: 
 

• “I” versions as well as the current “We” versions 
• Welsh Language Versions 
• And more…… 

 
FOLLOW PASC UK ON LINKED IN  

https://www.greatbritishholiday.org/posters
https://www.greatbritishholiday.org/create-your-own-poster
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We have been slowly but surely boosting our presence on social media and LinkedIn is an important 
part of that strategy.  
 
Firstly, we know that a lot of our readers are on LinkedIn, and we also know that a lot of officials, 
politicians and influencers are also on this platform. About three months ago we created a PASC UK 
identity and this is @PASC UK  
 
We hope that engaged readers of this Newsletter will also follow on LinkedIn, the likes and comments 
are important, the more thumbs up and clapping emojis that comments get will be noticed by the 
very people we are trying to educate and influence. So, for those of you that are engaged and on 
LinkedIn, login and follow the following: 
 
@PASC UK 
@Alistair Handyside MBE 
@Nicola Williamson (Tibbels) 
@Alexander Walker MBE  
 
Many thanks.  
 

NEW PASC UK SUPPORT PAPERS PROGRAMME Updated 2 September 

The first of these reports are ready for Download. Further updates on the remaining work in progress 
will follow. 

Newly Published Reports 

1/ PASC UK Cymru response to Pembrokeshire Council Tax Premium 

This can be found here: https://www.pascuk.co.uk/resources/consultation_responses/ 

2/ PASC UK Form and Value Report 2025. This is now published and can be found here: 

PASC UK Members can download the Report here: https://www.pascuk.co.uk/member-reports/  
 

Non-Members can download the Report here: https://www.pascuk.co.uk/national-data-reports/  
 
This is the most comprehensive report that we have ever published for the sector and will help us 
lobby in Westminster and the Senedd and will give also you valuable information to help run your 
business.  More detail above. 

https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/national-data-reports/
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We would like to extend our thanks to Travel Chapter, Key Data and Frontier Research, without whose 
help this report would not have been possible.  
 

3/ CMA Guidance Notes on Drip Pricing, Fake Reviews and more. This is now published and PASC UK  

This paper will guide you through how to have transparent pricing, including how to display dynamic 
pricing, deposits and extras as well as the new rules on reviews. 

Members can find it here: https://www.pascuk.co.uk/member-reports/ 

4/ Renters Reform Process Paper and Guidance on Longer Term Short Term Lets.  

We now have a full pack and supporting Members Meetings on how owners can still do what used to 
be called Winter Lets. There are two options, Company Lets and Licences to Occupy. We have added a 
Process paper to help you navigate through the process. Two further short papers are due to be 
added. One a flow chart to take you step by step, and second some FAQs. Due next week. 

These were launched in conjunction with a PASC UK Members Meeting with the Solicitor that wrote 
the papers.  

The papers can be downloaded here as part of the Longer Term Lets Pack: 
https://www.pascuk.co.uk/account/pasc-uk-legal-pack/ 

The Meeting recording will be available here: https://www.pascuk.co.uk/account/member-only-
webinars/   

5/ The PASC UK Self-Catering Owner Survey 2025, is now complete and available on the Website. See 
info above on this. 

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/  
Or from here for Members: https://www.pascuk.co.uk/member-reports/  

6/ An updated EV Charging Paper, with case study figures on costs and usage, remember EV Grant 
extended for one year. Please see the webinar on the 3rd of June at 1100, where you can find out more 
about Voltshare.  

This paper updates the previous version, bringing in updated costs and the new terms for applying for 
a Grant.  

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/  
Or from here for Members: https://www.pascuk.co.uk/member-reports/  

7/ T&Cs on EV Charging. This provides you with the add-on to include when using the PASC UK Terms 
and Conditions. There is also a logo to use to stop Granny charging. 

For Members: https://www.pascuk.co.uk/member-reports/  

8/ Being Moved from Business Rates to Council Tax. This is an updated paper on what to do if you 
are moved from Business Rates to Council Tax  

For Members: https://www.pascuk.co.uk/member-reports/  

https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/account/pasc-uk-legal-pack/
https://www.pascuk.co.uk/account/member-only-webinars/
https://www.pascuk.co.uk/account/member-only-webinars/
https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/member-reports/
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9/ Guidance on Responding to the Package Travel Directive (Closes 30 June). As per usual we have 
provided you with Guidance on responding to the Consultation, plus a draft copy of the PASC UK 
Consultation response. 

These can both be found here: https://www.pascuk.co.uk/resources/consultation_responses/   

Work in Progress Reports and Papers and expected lead times 

10/ Impacts of Government Interventions on Self-catering in England and Wales. This report is 
primarily a Government facing document, to illustrate the combined cost impact of all the 20+ 
interventions over the last three years. This Report also needs data from the survey, as the costs of 
Fire Regs and FHL abolition are key to this work. Expected in September. 
 
10/ An Insurance Whitepaper. We have commenced work on an insurance Paper to help make sure 
that you are getting the right policy, asking the right questions of insurers and much more. Expected 
in September. 

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD  
 
Over the coming weeks PASC UK will be present at the following events:  
 
• 5/6 September, Reform Conference 
• 20-23 September, Liberal Democrats Conference 
• 28 September, Labour Coast and Country Reception, sponsored by PASC UK 
• 28-30 September, Labour Party Conference 
• 5/6 October, Conservative Conference 
• 12/13 October, Premier Cottages Conference, Stafford 
• 26 October, BIHA (Bath Independent Hospitality Association) Bath 
• 30/31 October Vacation Rentals World Summit, Rome 
• 11 November, Host Planet, Chester 
• 12/13 November Scale Manchester  
• 18 November, Cottageline Conference 
• 19 November Tourism Alliance Conference 

IN PERSON PASC UK MEMBER MEETINGS 2 SEPTEMBER 2025 

We have now covered, the Cotswolds, Cornwall, Devon, North and SW Wales, the Lake District and 
Northumberland. There will now be a pause through the summer holidays, before we get back on the 
road in early Autumn.  
 
We have had an internal review of these meetings and will be making some changes to future ones, 
slight rescheduling, time wise, not trying to offer lunch, just a proper break for tea, coffee and cake to 
enable better networking. All suggestions welcome.  
 
Key targets for us to attend for the first time are: 
 

• Norfolk/Suffolk 
• Yorkshire 
• Southeast/Brighton 

https://www.pascuk.co.uk/resources/consultation_responses/
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• Mid Wales 
 
Happy to get suggestions for venues, as we look to plan further events around England and Wales.  
 
We apply a nominal charge of £10 per person to cover venue hire, tea, coffee and biscuits and 
attendance is for Members only. All Members from all areas are welcome. 
  
If you have any questions or suggestions for changes to Members Meetings, please contact 
Livvy: support@pascuk.co.uk with the subject line “PASC UK Members Meeting”. 
 
SUPPORT LOBBYING BY JOINING PASC UK  
 
There is a huge amount of work and lobbying to do to help support you all in the self-catering sector. 
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds. 
There are thousands of you that have had the benefit of this newsletter and the lobbying done on 
behalf of the sector.  
 
We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and 
we get much better results when we engage proper legal advice and proper PR firms to assist with 
campaigns. Memberships to other organisations that provide common lobbying, information feeds 
and support also cost many thousands of pounds a year.  
 
Membership fees are as follows:  
 

• Single cottage £90 plus VAT  
• 2 – 4 Units £150 plus VAT  
• 5 – 10 Units £235 plus VAT  
• 11 + Units £335 plus VAT  

 
Members get telephone support and priority email support.  
 
You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit 
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/  
 
Wishing every one of you all the best. 
 
Best regards 
 
Alistair Handyside MBE 
Executive Chair 
The Professional Association of Self-Caterers UK 
www.pascuk.co.uk 
support@pascuk.co.uk 

 

mailto:support@pascuk.co.uk
https://www.pascuk.co.uk/join-pasc-uk/
http://www.pascuk.co.uk/
mailto:support@pascuk.co.uk
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DISCLAIMER 
 
The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no 
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability 
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own 
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance. 
 
If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks 
 


