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COMMENTARY

A big week in politics at Westminster this week. What impact this has on the journey through
Parliament for the final details of the Renters Reform Bill and the Employment Rights Bill remains to
be seen.

One change that directly affects much of the work that we do is the change in Tourism Minister. On
Sunday afternoon we got the announcement that Sir Chris Bryant MP was being replaced by lan
Murray MP and former Minister for Scotland.

The PASC UK team have worked with lan Murray this year, on the woes of Scottish Licensing and
he is less confrontational than Bryant and seems to take a common-sense approach. We will
see, and work hard to build a productive relationship with him.



https://en.wikipedia.org/wiki/lan_Murray_(Scottish_politician)

This week we are launching another iParl, the first for a while, as we seek to push back against the
Governments proposals to include having to have an EPC grade C in self-catering in both England and
Wales by 2028, or spend £15k trying.

90% of you know the score, it takes less than a couple of minutes to send an iParl letter to your
MP/MS. The letter is ready to go and you are of course free to make any changes that you think
relevant. The more of you that do this the more effective the iParl will be. Details of how to take part

are below.

As you read this | will be in Westminster for meetings and trying to avoid the worst of the tube strike,
will report on that progress next week.

Wishing you all the best.

Alistair and the Team at PASC UK

CHAIR AWAY ON LEAVE 17-26 SEPTEMBER

Alistair will be on leave from Wednesday 17 September to Friday 26 September. The office will still be
open to Members who should in the first instance email support@pascuk.co.uk

There will be an ‘out of office’ note on his email and phone, explaining how Members can get support.

LET’S STOP EPCS FOR OUR SECTOR

At all the PASC UK Members meetings, plus the PASC UK Agency Conference this year it was agreed
that the number one threat to the sector is EPCs and having to get to a level C by 2028 or spend £15k
trying. Whilst we are getting some reasonably positive feedback on this from all the meetings we have
had with various Officials, we cannot believe anything until it is in writing.

We are therefore launching one of our iParl letters to try and give this a huge push just as all the
politicians get back to work. The ask is simple, do not include short-term lets in the new EPC regime.

You will have seen previously our arguments against the inclusion of short-term lets and they are
reflected in the iParl.

A quick note for new Members and readers who may be unaware of the system:

An iParl is a simple method for enabling you to send a letter directly to their MP with minimum effort.
You put basic details in, name, address and postcode and already composed letter appears, covering
the subject. You can modify the suggested text as much as you like and are encouraged to do so and
then just press send.

We need as many of you as possible to support this and to share as widely as possible. This piece of
work will also help us get meetings with MPs, most importantly Labour ones. Many of our agency
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Members are going live this week by promoting the links to their owners, so we are hoping for a really
good response.

There are two options. If you have an MP in Westminster (so all of you with a residential address in
England or Wales, it is NOT where the self-catering business resides) then send this one to your MP:
https://pascuk.eaction.online/EPCs

Additionally, there is also one if you are resident in Wales, you can also send this one to your MS to
send onward pressure to Westminster. Again, this is based on your residential address, not the self-
catering property address if different. Click here:

https://pascuk.eaction.online/EPCsWalesCymru

Please note: Everyone registered to vote at your address can take part in sending a letter to their
MP/Ms.

We hope very much that as many of you as possible will take part as we really try to ramp up pressure
against introducing EPCs to our sector.

Many thanks.

POLITICAL UPDATE

Parliament Returns, A Short, Sharp Sprint

Parliament is back this week after the summer recess, though only for two short weeks before MPs
disappear again for party conference season. That means it will be a fast-moving fortnight, with the
Government keen to get some business through and the Opposition setting out their stall before
heading off to the conference halls. For us, it's a window to keep the pressure on and prep for
conferences. We have some big news coming on this front, which we will share next week. Watch this
space!

Ministerial Reshuffle, New Face for Tourism

Labour began September with a reshuffle, and for our sector, there’s news. Chris Bryant has been
moved on, and in comes lan Murray MP as Minister of State for Creative Industries, a brief which
includes tourism. Murray, the former Shadow Secretary of State for Scotland, has been welcomed by
the events and hospitality sector as someone with experience and energy.

We certainly welcome the change. Progress on the Statutory Registration scheme under Bryant had
been sluggish and disruptive, with too much confusion about scope and delivery. We now look forward
to working with Murray to get the scheme moving at pace, and crucially, to get it right with
documentation uploads included.

Labour Under Fire in Opposition Day Motion on Hospitality

Last week’s Opposition Day debate saw Labour challenged hard on its record on hospitality and tourism.
MPs from across the South West and beyond warned that the Government’s policies are strangling
pubs, restaurants, and self-catering operators with a toxic mix of tax rises, red tape, and the looming
threat of new levies.
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Rebecca Smith MP (Con, South West Devon) called out Labour for “failing Devon’s hospitality sector,”
while Caroline Nokes MP (Con, Romsey and Southampton North) pressed home the reality of job losses
and closures across the sector. Several MPs used the debate to highlight concerns over a
potential tourism tax — a policy that risks hammering visitor economies already on the edge.

Government’s response? More promises of consultation. The reality is clear without urgent action on
NICs, business rates reform, and the policy pile-on facing our sector, communities that depend on

visitors will continue to suffer.

Read the debate in Hansard

PASC UK in the News, Wales 182-Day Rule Back in Spotlight

We were back in the headlines last week, with The Telegraph (among others) covering our response to
the Welsh Government’s latest consultation on the 182-day rule. While ministers are finally admitting
the policy is failing, their proposed tweaks - averaging lets across three years, and counting charity
bookings - are woefully inadequate.

As our press release made clear, these changes are simply tinkering at the edges. Welsh tourism has
already lost a quarter of its overnight visitors since the rule came in. Businesses are discounting heavily
just to scrape by, mental health pressures are rising, and communities are being destabilised.

We will continue to campaign for a meaningful reduction in the threshold from 182 to 105 days,
supporting family-run operators, and giving tourism the chance to recover.

Anything less is not reform, it’s window-dressing.

Read The Telegraph coverage

Reform Conference — Positive Notes, But Still Fringe Players

PASC UK was on the ground at the Reform UK conference in Birmingham over the weekend. The party
struck a pro-tourism, pro-business, pro-deregulation tone, with plenty of warm words for our sector.
That’s good news, but let’s remember Reform remains far from power.

Deputy Leader Richard Tice MP found himself outlined plans to cancel the second homes tax policy,
telling BBC Cornwall that doubling council tax on second homes was “counterproductive,” but left the
door open to “a bit more.” He stressed the need for debate, acknowledging that punitive taxation risks
driving down house prices and deterring visitors.

For commercial holiday lets, it's worth remembering these policies don’t bite in the same way. Still,
Reform’s positioning matters, particularly in Wales, where we’re already working closely with their

team as they shape their manifesto.

Overall, a generally positive outlook for our sector, but lots still to do to ensure their policies are shaped
by evidence, not headlines.

ICO UPDATE

We are hearing reports of the ICO tracking down businesses in our sector who haven’t registered with
them when they should have. The annual fee for the majority of our Members reading this newsletter
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is £52 for the year. Fines of around £4,000 are being issued if businesses like ours are found to be
non-compliant.

The advice from our Solicitors Stephens Scown LLP on this is as follows: If you process personal data
using computers or any system that can process information automatically, including CCTV systems,
you need to register. On this basis, it is highly likely that if you are a PASC UK member, you should
register with the ICO.

Operating a website with online booking capability, engaging with guests and potential guests via
social media and collecting and holding guest data with a third party (e.g., Mail Chimp) for the
purposes of marketing to them are all examples of activities which would require a commercial
business to register with the I1CO.

There are some exemptions which may apply but these are limited in scope, and we would therefore
recommend PASC UK members simply pay the fee as the safest course of action.

CMA CONSULTATION UPDATE

CONSULTATION
RESPONSE ON

CMA GUIDANCE
SEPTEMBER 2025

PASC

www.pascuk.co.uk

Last night was the last opportunity to feed back on the recent guidance from the CMA on how we
display pricing. Much of the guidance is pretty clear and PASC UK Members can access a paper that
keeps them fully up to date on what needs to be done.

This feedback to the Consultation calls for more clarity on Mandatory charges in our sector that we
commonly think of as extras, dog’s car charging, logs etc.

The Response to the Consultation can be found here:
https://www.pascuk.co.uk/resources/consultation responses/

PASC UK Members can find The Guidance on Drip Pricing and fake Reviews can be found here:
https://www.pascuk.co.uk/member-reports/
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CREATE YOUR OWN THANK YOU POSTER

We would like to thank you for choosing our business for your holiday. We really
appreciate it and will do all that we can to ensure that you have a great stay.

We would also like to thank you on behalf of all the other local businesses
that you will be enjoying whilst you are here, the local pubs, restaurants,

shops, visitor attractions and more....

Your spend is critical to the long-term survival of these businesses. Local spend on
its own is not sufficient to support them and they are reliant on guests like you to
sustain and grow our vibrant local visitor economies.

So, ahuge thank you from us all and we hope that you will continue to holiday in
England/Wales/Scotland and support the Great British Holiday.

Gour Naume

Your Business Name

When we launched the successful thank you poster campaign, (well over 5,000 in cottages across
England and Wales already) we had several requests to be able to upload your own image into the

poster as opposed to selecting one from the website.

Well now you can! Just go to https://www.greatbritishholiday.org/posters and click on the Red Button

Saying CREATE YOUR OWN POSTER.
Or go direct to: https://www.greatbritishholiday.org/create-your-own-poster

The best images from your collection to select from are Landscape.
We are still working on the following:

e “I” versions as well as the current “We” versions
e Welsh Language Versions
e And more......
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FOLLOW PASC UK ON LINKED IN

LinkedI})

We have been slowly but surely boosting our presence on social media and LinkedlIn is an important
part of that strategy.

Firstly, we know that a lot of our readers are on LinkedIn, and we also know that a lot of officials,
politicians and influencers are also on this platform. About three months ago we created a PASC UK
identity and this is @PASC UK

We hope that engaged readers of this Newsletter will also follow on LinkedIn, the likes and comments
are important, the more thumbs up and clapping emojis that comments get will be noticed by the
very people we are trying to educate and influence. So, for those of you that are engaged and on
LinkedlIn, login and follow the following:

@PASC UK

@Alistair Handyside MBE
@Nicola Williamson (Tibbels)
@Alexander Walker MBE

Many thanks.

NEW PASC UK SUPPORT PAPERS PROGRAMME Updated 9 September

The first of these reports are ready for Download. Further updates on the remaining work in progress
will follow.

Newly Published Reports

1/ CMA Consultation Response.

This is the most recent (September 2025) response to the CMA’s new Guidance on Transparent
Pricing.

You can find the paper here: https://www.pascuk.co.uk/resources/consultation _responses/

2/ PASC UK Cymru response to Pembrokeshire Council Tax Premium

This can be found here: https://www.pascuk.co.uk/resources/consultation responses/
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3/ PASC UK Form and Value Report 2025. This is now published and can be found here:

PASC UK Members can download the Report here: https://www.pascuk.co.uk/member-reports/

Non-Members can download the Report here: https://www.pascuk.co.uk/national-data-reports/

This is the most comprehensive report that we have ever published for the sector and will help us
lobby in Westminster and the Senedd and will give also you valuable information to help run your
business. More detail above.

We would like to extend our thanks to Travel Chapter, Key Data and Frontier Research, without whose
help this report would not have been possible.

4/ CMA Guidance Notes on Drip Pricing, Fake Reviews and more. This is now published and PASC UK

This paper will guide you through how to have transparent pricing, including how to display dynamic
pricing, deposits and extras as well as the new rules on reviews.

Members can find it here: https://www.pascuk.co.uk/member-reports/

5/ Renters Reform Process Paper and Guidance on Longer Term Short Term Lets.

We now have a full pack and supporting Members Meetings on how owners can still do what used to
be called Winter Lets. There are two options, Company Lets and Licences to Occupy. We have added a
Process paper to help you navigate through the process. Two further short papers are due to be
added. One a flow chart to take you step by step, and second some FAQs. Due next week.

These were launched in conjunction with a PASC UK Members Meeting with the Solicitor that wrote
the papers.

The papers can be downloaded here as part of the Longer Term Lets Pack:
https://www.pascuk.co.uk/account/pasc-uk-legal-pack/

The Meeting recording will be available here: https://www.pascuk.co.uk/account/member-only-

webinars/

6/ The PASC UK Self-Catering Owner Survey 2025, is now complete and available on the Website. See
info above on this.

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/
Or from here for Members: https://www.pascuk.co.uk/member-reports/

7/ An updated EV Charging Paper, with case study figures on costs and usage, remember EV Grant
extended for one year. Please see the webinar on the 3™ °f June at 1100, where you can find out more
about Voltshare.

This paper updates the previous version, bringing in updated costs and the new terms for applying for
a Grant.

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/
Or from here for Members: https://www.pascuk.co.uk/member-reports/
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8/ T&Cs on EV Charging. This provides you with the add-on to include when using the PASC UK Terms
and Conditions. There is also a logo to use to stop Granny charging.

For Members: https://www.pascuk.co.uk/member-reports/

9/ Being Moved from Business Rates to Council Tax. This is an updated paper on what to do if you
are moved from Business Rates to Council Tax

For Members: https://www.pascuk.co.uk/member-reports/

10/ Guidance on Responding to the Package Travel Directive (Closes 30 June). As per usual we have
provided you with Guidance on responding to the Consultation, plus a draft copy of the PASC UK
Consultation response.

These can both be found here: https://www.pascuk.co.uk/resources/consultation responses/

Work in Progress Reports and Papers and expected lead times

11/ Impacts of Government Interventions on Self-catering in England and Wales. This report is
primarily a Government facing document, to illustrate the combined cost impact of all the 20+
interventions over the last three years. This Report also needs data from the survey, as the costs of
Fire Regs and FHL abolition are key to this work. Expected in September.

12/ An Insurance Whitepaper. We have commenced work on an insurance Paper to help make sure
that you are getting the right policy, asking the right questions of insurers and much more. Expected
in October.

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD

Over the coming weeks PASC UK will be present at the following events:

e 20-23 September, Liberal Democrats Conference

e 28 September, Labour Coast and Country Reception, sponsored by PASC UK
e 28-30 September, Labour Party Conference

e 5/6 October, Conservative Conference

e 12/13 October, Premier Cottages Conference, Stafford

e 26 October, BIHA (Bath Independent Hospitality Association) Bath
e 30/31 October Vacation Rentals World Summit, Rome

e 11 November, Host Planet, Chester

e 12/13 November Scale Manchester

e 18 November, Cottageline Conference

e 19 November Tourism Alliance Conference

IN PERSON PASC UK MEMBER MEETINGS 9 SEPTEMBER 2025

We have now covered, the Cotswolds, Cornwall, Devon, North and SW Wales, the Lake District and
Northumberland. Given diary commitments alongside the Political Party Conferences, we will be
providing dates for your diaries for the new year in due course.
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We have had an internal review of these meetings and will be making some changes to future ones,
slight rescheduling, time wise, not trying to offer lunch, just a proper break for tea, coffee and cake to
enable better networking. All suggestions welcome.

Key targets for us to attend for the first time are:

e Norfolk/Suffolk

e Yorkshire

e Southeast/Brighton
e Mid Wales

Happy to get suggestions for venues, as we look to plan further events around England and Wales.

We apply a nominal charge of £10 per person to cover venue hire, tea, coffee and biscuits and
attendance is for Members only. All Members from all areas are welcome.

If you have any questions or suggestions for changes to Members Meetings, please contact
Livvy: support@pascuk.co.uk with the subject line “PASC UK Members Meeting”.

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 -4 Units £150 plus VAT

e 5-10 Units £235 plus VAT
e 11+ Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.
Best regards

Alistair Handyside MBE
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Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@pascuk.co.uk

@6 PASC

vww.pascuk.co.uk

Professional Association of Self-Caterers UK

DISCLAIMER

The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability

and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own

risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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