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COMMENTARY

As the Budget looms there is huge speculation about what the Chancellor will do. Whilst the whole
tourism sector is looking for a break from the unrelenting pressure that all of us have been under,
constant media coverage of a Tourism Tax in England are very unwelcome. See HERE.

The Tourism Tax that has been introduced in Scotland is seriously flawed, and some say unworkable,
the Tourism Levy in Wales looks likely to cost more to implement than it raises. We don’t have a great
deal of confidence that monies raised will support tourism in any meaningful way, and with our high
rates of tax already in place, will make the UK one of the world’s most expensive destinations for
inbound tourism.

In England, if it comes in, it will most likely come into Mayoral areas first, and whilst rumours,
speculation and uncertainty around the Autumn Budget next week are rife — without a crystal ball, it’s
almost impossible to know exactly what will be announced on Wednesday 26" November.


https://www.dailymail.co.uk/news/article-15299271/Backlash-bed-tax-Rachel-Reeves.html

We will continue to advocate for fairer taxes and are fully behind the UK Hospitality #TaxedOut
campaign, and Alistair is speaking tomorrow at the Tourism Alliance Policy Conference in London on
the effects of all the cumulative tax and regulatory changes, plus the pitiful support and recognition
for domestic tourism.
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We know that for all of you reading this newsletter, this is front and centre for you all at the moment.
We have therefore scheduled a webinar with Matt Jeffery of Zeal Tax to provide an overview of
anything that is announce, the likely impact and to answer any questions you may have at 1000 on 2"
December. This is open to all that receive this newsletter and you can REGISTER HERE.

We have also had a good article covering EPCs in the ConHome, the Conservative Party Magazine for
Members and MPs. Certainly direct and to the point. Read it HERE.

We are seeing support from MPs, The Chair of the APPG for Hospitality and Tourism, Chris Webb MP
(Lab, Blackpool South) and 26 fellow Parliamentarians have written to the Chancellor ahead of the
budget, calling for urgent support for the hospitality and tourism sectors. The signatories have
requested the reform of business rates, adoption of UK Hospitality's proposals for NIC contributions,
and a reduction in VAT, and have highlighted the value of the sectors to the economy.

https://x.com/ChrisWebbMP/status/1988640878311653597

The Liberal Democrats have also called for a cut of 5% to hospitality VAT, saying that UK families are
"priced out" of both keeping warm and going out. Read more HERE.

Momentum is building that the hospitality sector is under great strain.

After another busy week on the road with the Host Planet event in Chester, and SCALE UK in
Manchester, it’s been fantastic to see so many Members in person. The festive period seems to be
getting well underway, with the decorations going up around us in both Chester and Manchester. A
summary of both events can be found below.

Huge apologies to those Member that had registered to this morning’s online Members meeting. Due
to a last-minute diary clash, we had to reschedule todays England Members meeting (all of those
registered should have received communication on this) which has now been rescheduled to 9t
December at 1000. Members can REGISTER HERE. The meeting will be recorded and placed in the



https://us06web.zoom.us/meeting/register/A4Gl2RSDQgC-Cw8GVWINRQ
https://conservativehome.com/2025/11/17/alistair-handyside-the-road-to-net-zero-shouldnt-pave-over-britains-tourism-industry/
https://x.com/ChrisWebbMP/status/1988640878311653597
https://www.libdems.org.uk/press/release/lib-dems-call-for-emergency-hospitality-vat-cut-at-budget-as-families-priced-out-of-both-keeping-warm-and-going-out
https://us06web.zoom.us/meeting/register/skd7YCyXQpaVc6T94ZxX2A

Members area afterwards, and if you’re unable to attend but have a question to ask, this can be sent
to support@pascuk.co.uk like usual ©

This is our last call for anyone reading this with property in Wales — the deadline for consultation
responses relating to 182 is 20" November. If you haven’t yet submitted this, this is our last call on
this one so please refer to the section below for more details and where to find our Draft Response to
make this as easy as possible for you.

LAST CHANCE...
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If you’ve seen us on the road over the last couple of weeks, you’ll have seen some of our new
materials that display just what the sector is facing (the cumulative impacts) of all of the interventions
on to, and how PASC UK support our Members through this — for existing Members, it’s a great
reminder of all of the benefits available to you to ensure that you’re getting the maximum value from
your Membership — more details below.

This week the PASC UK Team will be back in the Senedd giving evidence for the Scrutiny Committee
that is looking at the Development of Tourism and Regulation of Visitor Accommodation (Wales) Bill.
Nicky Williamson, our Wales Director will raise concerns about the Bill’s rushed timeline, the lack of
clarity over many key points, not least why Airbnb rooms are not included, and the weakness of the
Economic Impact Assessment. Plus more.

The PASC UK sustainability survey 2025 is live — in conjunction with the ASSC (Association of Scottish
Self-Caterers) to provide a clear picture of current practices across the self-catering community in
England and Wales. We know not everyone loves a survey, but your input will directly inform the
tools, guidance, and support we develop - ensuring everything we do is relevant, practical, and
tailored to your needs. We've had some great responses on here so if you haven’t yet had a chance to
complete it, grab a cup of tea and a couple of biscuits and click HERE.

Alistair and the Team at PASC UK
POLITICAL UPDATE

Political Update


mailto:support@pascuk.co.uk
https://www.surveymonkey.com/r/52LPXNM

Parliament may have enjoyed a short breather this week, but the Senedd certainly did not get the memo. Wales
has carried most of the political noise in recent days and, once again, self-catering finds itself squarely in the
centre of Welsh political debate.

Wales Dominates Political Discussion

The Senedd’s latest committee session on the Visitor Accommodation Bill was, to put it politely, lively. Officials
were quizzed hard on everything from basic costings to how the levy and registration system will work in practice.
The uncomfortable truth was clear for all to see. Huge parts of this policy are still undefined.

Committee members pressed Ministers on whether small operators had genuinely been consulted, how micro-
businesses in rural and coastal communities will cope and whether anyone has actually modelled the economic

consequences. Officials admitted things are still being worked through.

The big takeaway for us is that nothing is settled yet. Scrutiny is intensifying, and with PASC UK giving its own
evidence this week, we have a major opportunity to shape the next phase.

Budget Heats Up
Meanwhile in Westminster, the run up to the Budget is looking pretty chaotic, which is doing small businesses

no favours when it comes to planning for the coming months. Tourism is not immune, after months of pushing
back on the idea of a Tourism Tax, the Treasury now seems to be promoting it.

PASC UK MEMBER BENEFITS
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As we hurtle at speed towards the end of 2025, we wanted to take the opportunity to thank all of
our Members, both new and old. Without you, quite simply, we couldn’t do what we do to
support you all, and the sector as awhole.

Over time, we have added to the breadth and volume of work that we do to support you all and
the size and capacity of the team who do this on your behalf, and we wanted to make sure you all
know exactly what benefits you are able to access to ensure you’re all getting full value from your
Membership.

The graphic above outlines gives an overview of what we help our Members with day to day, with
much more being worked on in the wings ready for 2026. If you would like to join us as a Member,
please click HERE.

If you have any suggestions for what you would find useful as an Operator in terms of support,
please do let us know. Or if you have any questions about Membership, please email
support@pascuk.co.uk with the subject line “Membership”.

WALES 182 DAYS CONSULTATION — LAST CALL — DEADLINE 20™ NOVEMBER

We have made the PASC UK Cymru draft response available so that you can see what we are planning
on saying.

There is hardly one MS — of any party — who still thinks the threshold should remain as is. There is an
election looming in Wales, so it’s vital that we respond en-masse to say how bad 182 is for business in
Wales. The door IS slightly ajar, so let’s give it an almighty push.

You can find our full response HERE.

SEND IN YOUR

182 CONSUI.TATIO
RESPONSE NOW!

Key points include:

e 182 is the problem —it is too high

o It disadvantages Welsh residents, genuine Welsh businesses and damages the entire Wales
visitor economy. It is making genuine local businesses unviable

e Itignores rural realities, property types, seasonality, and market trends and booking patterns.
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e Many operators can only meet it through heavy discounting and/or unsustainable
overwork. Stress levels have soared

o Visitor nights have fallen dramatically, knock-on effect harms pubs, shops, and attractions and
Local communities.

e  “60% meet 182" is built on a distorted trading environment, which is false and
unsustainable. It is only 1 piece of data which fails to recognise the full picture.

e Lowering the threshold would restore balance, sustainability, and growth.

o Welsh residents are suffering — often Welsh speaking, multi-generational families

Useful Links:

The consultation: https://www.gov.wales/consultation-proposed-refinements-classification-self-
catering-properties-local-tax-purposes-html

PASC UK Cymru guidelines for completion of the consultation are
here: https://www.pascuk.co.uk/resources/consultation responses/

PASC UK Cymru’s Draft Consultation
submission: https://www.pascuk.co.uk/resources/consultation responses/

SUSTAINABILITY SURVEY TO SUPPORT FUTURE PASC UK SUPPORT FOR OUR SECTOR

PASC UK is committed to supporting meaningful measures to support our sector being as sustainable
as possible. This is both economically sensible for operators, but also really positive for our wider
image. To do this effectively, we need to understand where you are on your sustainability journey.

PASC UK have launched a survey that will provide a clear picture of current practices across the self-
catering community in England and Wales. Your input will directly inform the tools, guidance, and
support we develop - ensuring everything we do is relevant, practical, and tailored to your needs.
We are working in parallel with the ASSC (Association of Scotland's Self-Caterers) who have been
running the same survey this year and we will be collaborating with them on the follow up to the

survey, which will include webinars and support papers.

We’'ll repeat this survey each year to track progress, highlight success stories, and drive real,
measurable change together.

Please take a few minutes to complete the survey and help build a greener future for the self-catering
sector.

This survey will close on 28 November 2025, and the link can be found HERE.

(This survey is a mirror of that developed by our partners at the Association of Scotland's Self-Caterers
(ASSC), using the same questions so that we can gain a joint picture of sustainability in the UK).

LET’S STOP EPCS FOR OUR SECTOR — GETTING YOUR MP TO ASK A QUESTION


https://1ui93.r.sp1-brevo.net/mk/cl/f/sh/1t6Af4OiGsF30hTm6PkY5SfXhWcswT/70L5Bb7YYxls
https://1ui93.r.sp1-brevo.net/mk/cl/f/sh/1t6Af4OiGsF30hTm6PkY5SfXhWcswT/70L5Bb7YYxls
https://1ui93.r.sp1-brevo.net/mk/cl/f/sh/1t6Af4OiGsFVLPgCUlqTFijN5LbceX/AAc6hUZm58-0
https://www.pascuk.co.uk/resources/consultation_responses/
https://www.surveymonkey.com/r/52LPXNM

Since Parliament returned from the summer recess, we’ve launched a major push on EPCs, and the
response has been phenomenal. More than 6,300 emails have been sent to MPs through our iParl
campaign, thank you to everyone who’s taken part. Your efforts are making a difference, we’ve already
seen a wave of new parliamentary questions tabled, including from Plaid Cymru, Liberal Democrat, and
Conservative MPs, all pressing the government on the potential impact of EPCs on small and rural
accommodation providers.

The ratcheting up of pressure on trying to try and either stop or mitigate to a more sensible and
sustainable EPC regime for self-catering in England and Wales is working.

Over last week and the coming weeks, Ministers will be constantly asked about the impact of EPCs on
our sector, from supporting MPs. Your pressure really helps. We will monitor really closely how and if
the answers change over time. Below is another question that some PASC UK Members have
managed to get placed — if you have had a good response to your iParl letter, or an email or in person
exchange with your MP, please do email them asking if they will place a question in support of the
sector.

If you haven’t yet written to your MP, there’s still time:

If your home address is in England

If your home address is in Wales

Every message adds weight to the campaign.

PASC UK SUPPORT PAPERS PROGRAMME

The first of these reports are ready for Download. Further updates on the remaining work in progress
will follow.

Newly Published Reports

1/ CMA Consultation Response.

This is the most recent (September 2025) response to the CMA’s new Guidance on Transparent
Pricing.

You can find the paper here: https://www.pascuk.co.uk/resources/consultation responses/

2/ PASC UK Cymru response to Pembrokeshire Council Tax Premium

This can be found here: https://www.pascuk.co.uk/resources/consultation responses/

3/ PASC UK Form and Value Report 2025. This is now published and can be found here:

PASC UK Members can download the Report here: https://www.pascuk.co.uk/member-reports/

Non-Members can download the Report here: https://www.pascuk.co.uk/national-data-reports/



https://pascuk.eaction.online/EPCs
https://pascuk.eaction.online/EPCsWalesCymru
https://www.pascuk.co.uk/resources/consultation_responses/
https://www.pascuk.co.uk/resources/consultation_responses/
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/national-data-reports/

This is the most comprehensive report that we have ever published for the sector and will help us
lobby in Westminster and the Senedd and will give also you valuable information to help run your
business. More detail above.

We would like to extend our thanks to Travel Chapter, Key Data and Frontier Research, without whose
help this report would not have been possible.

4/ CMA Guidance Notes on Drip Pricing, Fake Reviews and more. This is now published and PASC UK

This paper will guide you through how to have transparent pricing, including how to display dynamic
pricing, deposits and extras as well as the new rules on reviews.

Members can find it here: https://www.pascuk.co.uk/member-reports/

5/ Renters Reform Process Paper and Guidance on Longer Term Short Term Lets.

We now have a full pack and supporting Members Meetings on how owners can still do what used to
be called Winter Lets. There are two options, Company Lets and Licences to Occupy. We have added a
Process paper to help you navigate through the process. Two further short papers are due to be
added. One a flow chart to take you step by step, and second some FAQs.

These were launched in conjunction with a PASC UK Members Meeting with the Solicitor that wrote
the papers.

The papers can be downloaded here as part of the Longer Term Lets Pack:
https://www.pascuk.co.uk/account/pasc-uk-legal-pack/

The Meeting recording will be available here: https://www.pascuk.co.uk/account/member-only-

webinars/

6/ The PASC UK Self-Catering Owner Survey 2025

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/
Or from here for Members: https://www.pascuk.co.uk/member-reports/

7/ An updated EV Charging Paper, with case study figures on costs and usage, remember EV Grant
extended for one year. Please see the webinar on the 3™°f June at 1100, where you can find out more
about Voltshare.

This paper updates the previous version, bringing in updated costs and the new terms for applying for
a Grant.

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/
Or from here for Members: https://www.pascuk.co.uk/member-reports/

8/ T&Cs on EV Charging. This provides you with the add-on to include when using the PASC UK Terms
and Conditions. There is also a logo to use to stop Granny charging.

For Members: https://www.pascuk.co.uk/member-reports/

9/ Being Moved from Business Rates to Council Tax. This is an updated paper on what to do if you
are moved from Business Rates to Council Tax


https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/account/pasc-uk-legal-pack/
https://www.pascuk.co.uk/account/member-only-webinars/
https://www.pascuk.co.uk/account/member-only-webinars/
https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/member-reports/

For Members: https://www.pascuk.co.uk/member-reports/

10/ Guidance on Responding to the Package Travel Directive (Closes 30 June). As per usual we have
provided you with Guidance on responding to the Consultation, plus a draft copy of the PASC UK
Consultation response.

These can both be found here: https://www.pascuk.co.uk/resources/consultation responses/

Work in Progress Reports and Papers and expected lead times

11/ Impacts of Government Interventions on Self-catering in England and Wales. This report is
primarily a Government facing document, to illustrate the combined cost impact of all the 20+
interventions over the last three years. This Report also needs data from the survey, as the costs of
Fire Regs and FHL abolition are key to this work. Expected in November.

12/ An Insurance Whitepaper. We have commenced work on an insurance Paper to help make sure
that you are getting the right policy, asking the right questions of insurers and much more. Expected
in January.

PASC UK WEBINAR PROGRAME FOR NOVEMBER & DECEMBER 2025

Previous webinars and meetings can be viewed on the PASC UK Website at:
https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.

1/ PASC UK x Zeal Autumn Budget & Tax Update for Self-Catering Property
Owners
(Open to all, will be recorded and placed in the Members area of the Website)

1000 on 2 December 2025

This Meeting will update all on the Autumn Budget 2025, and Matt will be on hand to answer
guestions about how anything announced might impact the Self-Catering sector.

To register for the Meeting, click here and we will send you a link, if over-subscribed, we will hold
another: https://us06web.zoom.us/meeting/register/A4GI2RSDQgC-Cw8GVWINRQ

2/ PASC UK ENGLAND MEMBERS MEETING — RESCHEDULED — SEE NEW DATE BELOW
(Members Only, will be recorded and placed in the Members area of the Website)

1000 on 9 December 2025

This Meeting will update Members in Wales about the work we have done during the summer and
what progress has been made. There will be plenty of time for questions

e Summer update
e Progress on EPCs, Stat Registration and more
e Qand A session.

To register for the Meeting, click here and we will send you a link, if over-subscribed, we will hold
another: https://us06web.zoom.us/meeting/register/skd7YCyXQpaVc6T94ZxX2A
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PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD

Over the coming weeks PASC UK will be present at the following events:

e 18 November, Cottageline Conference

e 19 November Tourism Alliance Conference

e 20 November Senedd Scrutiny Sessions Development of Tourism and Regulation of Visitor
Accommodation (Wales) Bill.

e 3 December, Welsh Revenue Authority Registration & Visitor Levy Public Meeting, Llandudno

e 4 December, Welsh Revenue Authority Registration & Visitor Levy Public Meeting, Cardiff

IN PERSON PASC UK MEMBER MEETINGS

This year we have covered the following, the Cotswolds, Cornwall, Devon, North and SW Wales, the
Lake District and Northumberland. Given diary commitments alongside the Political Party
Conferences, we will be providing dates for your diaries for the new year in due course.

Next year will see these meetings updated to offer more value and content to Members. If members
have suggestions for either the content of the meetings or suitable venues in their area, please let
support@pascuk.co.uk know.

Key targets for us to attend for the first time are:

e Norfolk/Suffolk

e Yorkshire

e Southeast/Brighton
e Mid Wales

Happy to get suggestions for venues, as we look to plan further events around England and Wales.

We apply a nominal charge of £10 per person to cover venue hire, tea, coffee and biscuits and
attendance is for Members only. All Members from all areas are welcome.

If you have any questions or suggestions for changes to Members Meetings, please contact
Livvy: support@pascuk.co.uk with the subject line “PASC UK Members Meeting”.

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.
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Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 —4Units £150 plus VAT

e 5-10Units £235 plus VAT
e 11+ Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.
Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@ pascuk.co.uk

PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

DISCLAIMER

The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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