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COMMENTARY

This week’s update focuses on the rapidly evolving situation around Business Rates, alongside
developments on the Visitor Levy, Registration Scheme and Licensing Bill.

Wales have now announced their response to the Business Rates increase including Change in
Multipliers and Transitional Arrangements. Further detail on this below. It beggars belief how
anyone in Government can think that numbers like this are in any way affordable or sustainable?
Pubs and hotels have been hit hard too, and there is no question that this will result in business
closures, particularly across rural and coastal areas.

More below on PASC UK Cymru’s week on the road with the WRA and further interaction on
Licensing Bill.



We see that the Welsh government have now struck a deal with Plaid Cymru to secure its budget
by agreeing nearly £300m in extra funding for councils and health services, avoiding defeat in
January’s vote. Without this deal Welsh Labour would not have a majority to be able to pass its
own budget in January: https://www.bbc.co.uk/news/articles/cp8zjpeq3z20

This is now bringing up many questions about the relationship between Plaid and Welsh Labour

and what an election win for Plaid might look like.

Lastly on the bad news front, was the announcement that the Government has decided NOT to
relax the Package Travel Regulations, so that we are able to offer packages to our guests. This was
seen by all the major trade associations as a rare opportunity to cut some out-dated red tape and
generate some growth. Once again, we are surprised and dismayed by the Government decision.
This is covered in more detail in the General Newsletter.

Please find a link to a legal view on where we are with Article 4 as we wait to see Gwynedd’s
Appeal: https://www.aaronandpartners.com/news/gwynedd-council-s-article-4-direction-

quashed/

Welsh Conservatives tabled a debate in the Senedd this week to coincide with Small Business Day.
It is great to see that the Welsh Conservatives continue to champion our sector, it is just so
demoralising to see the shallow responses, which simply demonstrate ... yet again ... a complete
lack of understanding or a lack of care for the real damage being done. It just seems everybody
understands except those who could make a difference and those who claim to want to protect
the very audience it is hurting! It is worth a listen and covers many of the challenges including the
recent Business Rates announcements. https://www.senedd.tv/Meeting/Archive/01741c53-1a74-
4580-bd95-3fff258ba722?startPos=13355&autostart=True

We managed to get some decent coverage in the Times of the cumulative impacts facing the
sector last week, again showing how the media narrative against the sector, so prevalent post
Covid, is changing: CLICK HERE

And a piece of dark humour, Warwick District Council implemented their ‘double council tax’ so
badly they are having to refund owners: CLICK HERE

PASC UK is continuing to pull together a programme of Webinars in the New Year to help us all
through the challenges we all face. There will be strategies to help, and we will be bringing a
variety of experts together to help you navigate 2026 and beyond.

Kind regards

Nicky and the PASC team
PASC UK — Wales Branch
nicky@pascuk.co.uk
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PASC UK CLOSING DATES AND NEWSLETTERS OVER CHRISTMAS AND
THE NEW YEAR

The team at PASC UK will be taking a break at Christmas and New Year, operating an emergency
only line for PASC UK Members.

We will be closed from Saturday 20 December 2025 to Sunday 4™ January 2026.

Emergency requests from PASC UK Members should be sent to support@pascuk.co.uk over this
period and we will respond as soon as we can.

BUSINESS RATES INCREASE

UPDATE ON BUSINESS RATE
CHANGES EFFECTIVE APRIL 2026

DECEMBER 2025
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For those who read this Newsletter and pay Business Rates or have been drawn into paying from
April 2026 this has been the shock announcement of the Budget. Although the headline increases
in Rateable Values was 23% in England and 24% in Wales, the compound effect of losing the 40%
Hospitality Grant support, and the Rateable Value increases mean increases of 57% in England and
83% in Wales over the coming years, with rises paced over time through Transitional Relief.

Welsh Government have also now responded to this in a statement from Mark Drakeford, these
changes are outlined in the updated version #2 of the Business Rates Guidance. The PASC UK
Team are comprehensively updating the Guide almost on a daily basis as more detail is emerging
from HMT Treasury and Welsh Government. We are already on version 3...

THE UPDATED PAPER WILL BE AVAILABLE TO DOWNLOAD IN THE NEXT DAY OR SO

The changes are complex and we recommend you read the guide in full, but in summary these are

the changes:

e Changed ‘multipliers’ that are used to calculate amount payable from your Rateable Value
BUT... unlike in England, there is no even lower multiplier for self-catering in Wales.

e ‘Transitional Relief’ to spread increases evenly over 3 years

e Removal of 40% relief for hospitality, retail and leisure (this ends the post-Covid reductions)
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e Revaluation of business rates - This process happens every 3 years and will apply from 1 April
2026
e Small Business Rates Relief unchanged

You can check your own new rateable value here: https://www.gov.uk/find-business-rates

All Associations that have Members affected, including PASC UK are flat out in trying to get
significant change to these increases, some rumours suggest progress might be made, others say
the opposite. We will keep you update as soon as any details emerge, and we have a meeting with
the Valuation Office to try and find out why we had such an increase to our Rateable Values, and
what if anything can be done on that front too.

PASC UK’S APPROACH

PASC UK have taken the decision to support the sector in navigating through this in much the
same way as we did Fire Regulation. We will make all the papers free to all, we will have free
webinars to explain the changes, and under what circumstances it may be worth taking remedial
actions.

Only Members will have phone and email access to the team, who are experienced on dealing
with Business Rates. There will also be PASC UK Members Meetings to cover the changes. Business
Rates is a core competence for PASC UK, and we have helped hundreds of Members correct
Rateable Values.

The key report to download to understand the changes is released today. It is a must read for
those affected as the detail is far too much to put in the newsletter.

The changes announced in the Budget are complex and for those that are affected we have fully
updated the PASC UK paper on this to explain the way that the changes work, and how they may
impact you in detail. There is also a spreadsheet so that you can work out the impact it will have on
your business as the Transitional Relief rolls out. It is almost impossible to summarise in a few lines,
so please download the Free Paper that we are preparing on this.

You can download it here if you’re not a Member: https://www.pascuk.co.uk/reports/
And download it here if you are a Member: https://www.pascuk.co.uk/account/member-reports/

We will shortly be announcing the schedule of Meetings and Webinars to support this paper and
to answer questions —these will be held in January.

HOW PASC UK CAN HELP

PASC UK will be letting owners know how they can find out if their new RV is correct. There is a
well-established “Claim-Check-Challenge” system in place with the Valuation Office. PASC UK have
a Guide on how to do this, which will be updated in light of the current changes.

This guidance will allow you to see if your RV is correct. The Papers will be free to all, but only
PASC UK Members will have access to phone and email support, and to Members Meetings on the
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subject. We will also run a Free Webinar to all on this, and the dates and publications of all the
supporting materials will be notified in the Newsletters and Facebook.

If after reviewing your situation in light of our guides you find that your RV is wrong, you should
have time to get this changed before the Business Rates Bills start coming out in April 2026.

Spoiler Alert

The Valuation Office takes samples of VO6048s rather than checking every single owner’s
property details and applies the sample data across the Revaluation. This means that some
RVs will be too high, and some will be too low. That is possibly why we are all seeing examples
quoted showing massive rises.

Two papers are available to you to help, and these can be found below, however we recommend
that you wait until you have seen one of the Webinars or attended a PASC UK Meeting on this
subject before rushing into trying to get your Rateable Value changed. We are also checking with
the Valuation Office to see if any part of ‘Check-Challenge’ has also been updated, and if so, will
update the papers accordingly.

0\

HOW TO CHECK (AND BEING MOVED FROM BUSINESS
POSSIBLY CHALLENGE) RATES TO COUNCIL TAX
YOUR RATEABLE VALUE o\ MAY 2025
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These can be found here: https://www.pascuk.co.uk/reports/

TOURISM LEVY AND REGISTRATION UPDATE

You may be aware that Westminster introduced the option of a Tourism Levy in England during
the recent budget. In Wales Office questions in Westminster last week, ministers praised the
Welsh Government’s levy as an example of “leading the way”. They claimed that if all councils in
Wales introduced the levy it could raise £33 million a year, arguing this would strengthen
communities and help invest in tourism.

Conservative MPs pushed back hard, warning that hospitality is already “dying on its feet”, but
ministers doubled down, even celebrating Cardiff’'s own incoming levy.

As you know too well, the Wales Levy is certainly not a reason for praise in the eyes of all but
Welsh Labour. Its fatal flaws continue to be highlighted not least in the WG impact assessment
which highlights that it will cost more to administer than it will collect, particularly as Local
Authorities continue to defer the consultation required for the first tranche of implementation.
Still only Cardiff Council have so far launched their full consultation and while there is still time, we
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are seeing more ‘naysayers’ than adopters. Conwy announced last week that they will not go
ahead with their consultation until next year, meaning they will not be moving to the next stage
ahead of the Welsh Elections. Gwynedd and Anglesey confirmed they are taking a similar
approach. So with Pembrokeshire already out of the game for now, this further undermines the
suggestion above that WG’s Levy is “Leading the Way”.

We reported last week on the anger and distrust displayed from the sector in the WRA meetings in
Llandudno and Cardiff. The sector are disillusioned by being asked to help unravel all that they
warned against in consultations and we continue to hear daily from our stakeholders of impacts of
yet more poor policy decisions.

Despite having been handed a ‘poisoned challice’ - as one attendee suggested at last weeks’ WRA
meetings — the WRA bounce back to continue to try to engage further with the sector to make the
best of the poor legislation they have been handed to implement.

While they cannot change policy, we cannot fault the engagement with WRA and we and they
encourage you to have your say in the design of a simple visitor levy service, where user research
is key to understanding businesses and testing the VL return. Please contact the team directly on
visiterlevy@wra.gov.wales to sign up.

We would encourage you also to sign up via this link to ensure you receive their up to date
communications on Registration: https://registervisitoraccommodation.service.gov.wales/email-

signhup

WALES LICENSING BILL
‘Development of Tourism and Regulation of Visitor Accommodation
(Wales) Bill’

This week we picked up our discussions with the Licensing Bill team, who are keen to work with us
on a programme of work throughout 2026, 2027 and maybe into 2028 as we potentially iron out
the detail of the Licensing Scheme — should it go through.

There are many factors which are not on the face of the Bill as it stands. If these matters are not
considered and written into the Bill, it would leave the sector taking a leap of faith, trusting that
these would be duly considered and appropriately addressed in supplementary legislation or
guidance.

Obviously, with the quality of current policy making and the track record of the current Welsh
Government this would be a very precarious position to be in (not least having seen last weeks’
WRA meetings!).

This is a disappointing place to be as this is a Bill which potentially we could all get behind.

| have repeated below the coverage from last week as many will not yet have had the opportunity
to get up to speed - unsurprising, given the haste with which this has been introduced.
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In the meantime, we are exploring every possible option to rescue this Bill and make it the best it
can be, not only for the Sector but also to try to mitigate some of the current risk for Government.

The Scrutiny committee meet today and we are watching carefully to ensure our comprehensive
written evidence is considered in full in the same way AirBNB and Wales Holiday Cottages’ was.
Despite the lack of time to fully consult with our members, it was agreed we could provide further
evidence within the week. This is all valid feedback intended to assist the effectiveness of the Bill
to meet its policy objectives and this would be a gross failing, if it were not given due
consideration.

PASC UK CYMRU AREAS FOR CONSIDERATION:

There are substantive failings in the way that the legislation is written, and the team worked flat
out to consolidate feedback and present this to the Bill Team. The problems are almost all caused
by the speed at which the Bill is be rushed through. It is not Emergency Legislation and we are
doing all that we can to slow it down and make sure that all aspects are given due consideration.

Following the Oral Evidence Sessions, we were asked by the ETRA Scrutiny Committee to provide
supplementary feedback specifically on wording of Section 7 of the Bill, which outlines the
required standards of Visitor Accommodation.

We submitted this feedback along with a series of addenda on topics such as:

- Scope of the Bill — specifically not including ‘Spare rooms’

- Frictionless ‘Apply & Start’ trading

- Tax Avoidance / HMRC reporting

- Haste of process

- Purpose of the Bill —initially Health and Safety, now blurred into Quality and Control
- Platform responsibility including accuracy of listings

- Transfer of ownership

This supplementary evidence is available to review here:
https://www.pascuk.co.uk/resources/consultation responses/.

You can view all the oral evidence sessions here:
https://business.senedd.wales/ieListMeetings.aspx?Committeeld=738

Click on dates 5, 13 and 20 November as all sessions took place on those dates, starting and
ending with Mark Drakeford’s evidence sessions.

Written statement here: https://www.gov.wales/written-statement-introduction-development-
tourism-and-regulation-visitor-accommodation-wales-bill

Please email me with any thoughts or comments or any points you would like us to raise on your
behalf (nicky@pascuk.co.uk)

EPC BRIEF UPDATE
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In Westminster, fresh Parliamentary Questions have landed on the EPC front, including from
Stuart Anderson MP, who PASC UK met during our recent round of lobbying meetings and who is
now leading a campaign in support of the sector.

Liberal Democrat MPs have also stepped up, with questions challenging whether Ministers
understand the disproportionate impact that EPC requirements would have on rural, historic and
off-grid properties.

The message is getting through - slowly - but we will keep pushing. Responses on those questions
are due next week.

NO PRICE INCREASES FOR MEMBERS IN 2026

PASC UK PRICES

HELD FOR

PASC
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At a time when almost everything seems to be going up, we wanted to kick off December and
the festive period with some positive news for our Members — we have ‘frozen’ our Membership
prices for our Owners and Self-catering agencies for 2026.

We really hope that this comes as good news for you all as we continue to fight on so many fronts
on behalf of the sector.

We are still growing as an Association, and next year we will be focussing on seeing how much
financial support we can get from businesses that make money from us all, the tech companies
and the suppliers. We will let you know as that progresses.

One ask from us in exchange — so often you email us telling us about friends, family and
neighbours in the sector who aren’t Members — please encourage them this Christmas to join
PASC UK to support the work we do to continue to support all of you — 2026 is going to be a busy
one!



If you would like a short note that you can email them with, which lays out the benefits of
Membership and what we do, and how much it costs, let us know and we’ll send you a draft email
that you can forward on to them. Send to support@pascuk.co.uk

FORM & VALUE REPORT [REPEAT]

As mentioned above, several organisations and individuals are actively gathering data through FOI
requests and other routes. PASC UK also carries out substantial research of this kind, drawing on
FOIs and additional evidence sources.

One of the main outcomes of this work is the PASC UK Form and Value Report. This is the most
detailed analysis of our sector produced in recent years and is designed as a resource for the
industry. In order for this to be a trusted resource we are looking for feedback and inclusion of

any data which may be relevant for future issues.

Below is the summary page of key data points for the whole of Wales.

The Whole of Wales PASC

www.pascuk.co.uk
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holiday lets* primary home due to planning restrictions holiday lets jobs supported
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Supporting 1.41% 18% of dedicated holiday 4.1% annual growth rate in 5.7% drop in holiday
of total jobs lets on Welsh Farms dedicated holiday lets since 2021 lets 2023-2024

*Dedicated holiday lets are entire property holiday lets and will include Yurts, Shepherds Huts etc and will also include houses which have planning
restrictions on them so they can only be holiday let. It will not include spare rooms and houses rented occasionally by owner residents.
Sources: see PASC 2025 Form and Value Report .

This data is now also available at a Local Authority level and has already been invaluable in our
meetings with Local Authorities. We encourage you to make use of it in your own local
discussions, and we welcome any feedback - from you or from partner organisations - on how the
data might be applied or further enhanced.

The full Form & Value Report covers .....
e Key findings England and Wales
e Jobs supported, supporting rural and coastal visitor economies
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e Diversity of offer

e Dedicated holiday lets represent just 0.6% of housing stock
e What growth has there been in the sector

e |s there switching from long-term to short term lets?

e Key booking trends

PASC UK Members can download the Report here: https://www.pascuk.co.uk/member-reports/
Non-Members can download the Report here: https://www.pascuk.co.uk/national-data-reports/

Please contact us directly on nicky@pascuk.co.uk or support@pascuk.co.uk if you would like more

information.

LOCAL AUTHORITY SURVEYS / CONSULTATIONS

Cardiff City Council:
Cardiff Council have this week announced their full levy consultation. This can be reviewed here:

https://www.cardiff.gov.uk/ENG/Your-Council/Have-your-say/Live-Consultations/Visitor-levy-
consultation/Pages/default.aspx#tanchor 4

We will also be reviewing this internally and will revert next week.

These Surveys are currently open.

Gwynedd: https://arolwg.gwynedd.llyw.cymru/index.php/933431

Gwynedd Council’s survey asks about Tourism in your area and the Tourism Levy

You are asked at the beginning if you live in Gwynedd and can proceed ONLY if you answer “Yes, a
full time resident” to the first question. They are only seeking input from full-time residents. The
guestionnaire then goes on to ask questions such as “In your view, does the tourism generate
negative consequences in your community?”

There is no opportunity to write comments.

There is no stated closing date.

Denbighshire: https://forms.office.com/e/EmSBLuiPD8

Denbighshire County Council are asking for views on the Visitor Accommodation (Register and
Levy) Etc. (Wales) Bill 2025. They state it is not part of the formal consultation.
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This is stated as open until 5 December, however it was still open when | checked today. It is open
for anyone to take part.

There is no opportunity to write comments.
If you are a Denbighshire resident please ensure you respond to this survey. Nicky is also a

Denbighshire resident and | have yet to find a neighbours, business partners or industry colleague
who has received this survey!!

We will be putting together some general notes in the next week or so, on the Tourism Levy,
intended to provide background and data to consider when completing all surveys and
consultations on adoption of the Tourism Levy.

This will be made available here: https://www.pascuk.co.uk/wales-182-days-reports/.

FOLLOW PASC UK ON LINKED IN

Linked [

We hope that engaged readers of this Newsletter will also follow on LinkedIn, the likes and
comments are important, the more thumbs up and clapping emojis that comments get will be
noticed by the very people we are trying to educate and influence. So, for those of you that are
engaged and on LinkedIn, login and follow the following:

@PASC UK

@Alistair Handyside MBE
@Nicola Williamson (Tibbells)
@Alexander Walker MBE

WHAT WE NEED FROM YOU THIS WEEK?

e WRA Visitor Accommodation Registration Survey
https://onlinel.snapsurveys.com/Interview/14e27d6a-6f92-4526-962c-e2f3963a46ed

e Contact us with feedback on the Licensing Bill

e Download the Business Rates Paper

PASC UK ON THE ROAD AND DATES FOR THE DIARY:
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PASC UK will be present at the following events:

e 16 December. Hospitality Cross Party Group Wales Government. Cardiff

e 13-14 February. Welsh Conservative Conference, Llandudno

e 27-28 February 2026. Plaid Cymru Spring Conference Newport

e 2-8 March 2026 Lib Dem Wales Spring Conference 2026. Leonardo Hotel Cardiff
e 25 March. PASC UK Agency Conference, Tewkesbury

RECORDING OF PREVIOUS MEETINGS:
Available here: https://www.pascuk.co.uk/webinars/

IN THE MEDIA

Times Article: How UK holiday home owners are becoming increasingly unprofitable.
https://www.thetimes.com/life-style/property-home/article/why-holiday-let-owners-are-
struggling-this-christmas-k335r67cf

Labour / Plaid Agreement on the Budget: https://www.bbc.co.uk/news/articles/cp8zjpeq3z20

Warwickshire refunding CT premiums
https://www.bbc.co.uk/news/articles/cq5q4nw8wn70?app-referrer=deep-link

Tourism Levy:
Cardiff: https://www.bbc.co.uk/news/articles/czrk330v32xo

Telegraph: covers the reality of trying to meet an impossible threshold in 2 separate articles:
1) https://www.telegraph.co.uk/money/tax/news/holiday-let-owners-cut-prices-escape-

second-home-tax/

2) https://www.telegraph.co.uk/money/tax/news/we-were-hit-with-11k-council-tax-bill-

family-farm/

SUPPORT LOBBYING BY JOINING PASC UK

As we embark on 2025 with renewed energy, we have so much we would like to do. We can only
do this with the support of our memberships. So we would encourage as many non-members as
possible to join PASC UK... enjoy the member benefits and also contribute to activities we run.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Membership fees are as follows:
e Single cottage £90 plus VAT from 1 January 2025

e 2 —4 Units £150 plus VAT from 1 January 2025
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e 5—10 Units £235 plus VAT from 1 January 2025
e 11 + Units £335 plus VAT from 1 January 2025

WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales
Newsletter in the subject line and we will add you to the Wales Only circulation list.

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-

reports/

fﬁ PASC
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DISCLAIMER
Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying

Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and

social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We

will always try and put the actual link to the information in the newsletters so that you can read
and assess yourselves.
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