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COMMENTARY

This week we have been back in the Senedd for the final trip of the year. We attended the Cross
Party Group for Tourism, chaired by Sam Rowlands and attended by Mark Isherwood and Russell
George along with many of our colleagues from Tourism Organisations across Wales. Visit Wales
walked us through their marketing activities to promote Wales on the global stage. The meeting
ended with a discussion on the terrible impact on the whole hospitality sector of the latest
Business Rates announcements. This is clearly a major concern for all around the table, so we
agreed to meet again early in the New Year to discuss this further.

We provide below, a further update on Business Rates in Wales, as we now have clarification on
how Welsh Government will approach the transitional arrangements. We have also scheduled a



PASC UK Members Meeting and a free PASC UK Webinar for all, to answer some of the questions
on Business Rates. Details below in the webinar Section.

Have you claimed your 40% Business Rates relief? We cannot stress this more strongly. If you
have not claimed yet, do it immediately. More detail below.

Whilst in Cardiff, we also had constructive meetings with Plaid Cymru’s Luke Fletcher and Cefin
Campbell, where we were able to talk further about the current regulatory landscape here in
Wales.

We are sharing below the Rural Wales Business Survey 2025. If you are running a rural businesses
in Anglesey, Gwynedd, Conwy, Denbighshire, Ceredigion, Powys, Pembrokeshire,
Carmarthenshire, the Vale of Glamorgan and Monmouthshire, you are invited to take part.

The survey is only open until 21 December 2025.

| refer you to the General Newsletter where you can find more information on the below:
e TOMS. What to do if you are using or considering using this system
e Can Zeal make your Christmas? Claim your Capital Allowances in time for your January
tax bill

This time next week we will all be tucking into Christmas Dinner, so we won’t be sharing the usual
Wales newsletter. We would like to take the opportunity to thank you for your support this year
and most importantly wish you and your loved ones a very Merry Christmas.

Kind regards

Nicky and the PASC team
PASC UK — Wales Branch
nicky@pascuk.co.uk

PASC UK CLOSING DATES AND NEWSLETTERS OVER CHRISTMAS AND
THE NEW YEAR

The team at PASC UK will be taking a break at Christmas and New Year, operating an emergency
only line for PASC UK Members.

We will be closed from Saturday 20" December 2025 to Sunday 4™ January 2026.

Emergency requests from PASC UK Members should be sent to support@pascuk.co.uk over this
period and we will respond as soon as we can.

BUSINESS RATES INCREASE
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What is new this week:

We have had confirmation this week from the Welsh Government that in Wales the 40% relief will
be removed immediately and transition will apply between that and the new amounts... unlike in
England, where transitional relief will be between the current amount paid (including 40% post-
Covid relief) and the new amounts.

This unfortunately brings increases far sooner in Wales than England. We have made this point to
officials.

We have updated the guide again this week to reflect this.
To download the guide (version 3), and also a calculator that will estimate what your new
payments will be, please go to https://www.pascuk.co.uk/reports/

We will be holding a PASC UK Members Meeting at 1100 on Wednesday 7" January. This will
cover both England and Wales.

We will be holding a PASC UK General Webinar for non-members at 1200 on Wednesday 7th
January.

UPDATE ON BUSINESS RATE
CHANGES EFFECTIVE APRIL 2026

DECEMBER 2025
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What has changed?

e The budget on 26 November 2025 introduced some significant changes to business rates in
from April 2026 in England.

e The Valuation Office Agency then announced the new business rate revaluations for all
businesses in England and Wales

e The Welsh Government then indicated what changes to business rates will apply to Wales,
which will be finally ratified in their January 2026 budget

The bottom line is that business rates payments are going up relative to the amounts that are
currently paid - for businesses above the threshold for small business rates relief the average
increase is 57% in England and 83% in Wales. This is largely due to the loss of the post-Covid 40%
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rates relief for hospitality businesses. The increases will be phased in over 3-4 years, with some
businesses seeing very much greater increases.

The changes are complex and will hit many businesses hard, so we are making our guidance on
this free for all to download. However, only PASC UK members will have access to phone and
email support, and also to webinars that we will be running on the subject.

We recommend you read the guide in full, as the changes are complex, but in summary these are

the changes:

e Changed ‘multipliers’ that are used to calculate amount payable from your Rateable Value
BUT... unlike in England, there is no even lower multiplier for self-catering in Wales.

e ‘Transitional Relief’ to spread increases evenly over 3 years

e Removal of 40% relief for hospitality, retail and leisure (this ends the post-Covid reductions)

e Revaluation of business rates - This process happens every 3 years and will apply from 1 April
2026

e Small Business Rates Relief unchanged

You can check your own new rateable value here: https://www.gov.uk/find-business-rates

HAVE YOU CLAIMED YOUR 40% ‘RETAIL, HOSPITALITY AND LEISURE’
RELIEF?

Self-catering businesses who pay business rates are still eligible for a 40% reduction in their rates
payments. This post-Covid measure is available for the last time this year (1 April 2025 — 31 March
2026), and will be removed from 1 April 2026 onwards.

To claim this you need to contact your local council who administer the scheme and make your
claim before 31 March 2026.

Each council runs the scheme differently, so please check the website of your council to find out
who to contact. Although this scheme stops from 1 April 2026, the Transitional Relief that applies
for business rate increases over the following 3 years.

We cannot stress this more strongly: if you have not claimed your 40% relief, do it immediately
in order to save yourself money.

WALES LICENSING BILL
‘Development of Tourism and Regulation of Visitor Accommodation
(Wales) Bill’

We continue to work on the Draft Licensing Bill. We are concerned that - given the effort put into
the compressed timeframe to this point — that it may well go ahead. We are therefore considering
what changes would need to be made in order to ensure it is in the best shape it can be.

Next steps... we expect the report to be published tomorrow by the Economy, Trade and Rural
Affairs (ETRA) Committee, who are carrying out the scrutiny.



The PASC UK team have prepared a comprehensive report on the Bill, including a section-by-
section report, that had been ‘ragged’, that is red for must change, amber for needs work and
green OK.

We have already started working with MSs of all parties with this document to see which of them
will support us in laying down Amendments to make changes to this Bill as it navigates the
Senedd. There are few working days left before the Senedd closes for the Welsh Elections next
year, so time is tight on this one and we need to see significant changes.

The Senedd debate will then follow on 13 January... fresh back from Christmas Recess.

The timelines leave no room for manoeuvre, so we are working hard to ensure we don’t miss any
opportunity.

PASC UK CYMRU AREAS FOR CONSIDERATION [REPEAT]:

There are substantive failings in the way that the legislation is written, and the team worked flat
out to consolidate feedback and present this to the Bill Team. The problems are almost all caused
by the speed at which the Bill is be rushed through. It is not Emergency Legislation and we are
doing all that we can to slow it down and make sure that all aspects are given due consideration.

Following the Oral Evidence Sessions, we were asked by the ETRA Scrutiny Committee to provide
supplementary feedback specifically on wording of Section 7 of the Bill, which outlines the
required standards of Visitor Accommodation.

We submitted this feedback along with a series of addenda on topics such as:

- Scope of the Bill — specifically not including ‘Spare rooms’

- Frictionless ‘Apply & Start’ trading

- Tax Avoidance / HMRC reporting

- Haste of process

- Purpose of the Bill —initially Health and Safety, now blurred into Quality and Control
- Platform responsibility including accuracy of listings

- Transfer of ownership

This supplementary evidence is available to review here:
https://www.pascuk.co.uk/resources/consultation responses/.

You can view all the oral evidence sessions here:
https://business.senedd.wales/ieListMeetings.aspx?Committeeld=738

Click on dates 5, 13 and 20 November as all sessions took place on those dates, starting and
ending with Mark Drakeford’s evidence sessions.

Written statement here: https://www.gov.wales/written-statement-introduction-development-
tourism-and-regulation-visitor-accommodation-wales-bill

Please email me with any thoughts or comments or any points you would like us to raise on your
behalf (nicky@pascuk.co.uk)
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RURAL WALES BUSINESS SURVEY 2025 — HAVE YOUR SAY

Welsh universities are conducting research into the state of rural enterprise in Wales looking at
themes such as infrastructure, community contributions, growth and innovation, net zero
transition, employment and employees and business finances.

The survey is open until 21 December 2025 and invites responses from businesses operating in
Anglesey, Gwynedd, Conwy, Denbighshire, Ceredigion, Powys, Pembrokeshire, Carmarthenshire,
the Vale of Glamorgan and Monmouthshire.

Completion time depends on level of engagement (20-40 minutes) and participants are invited to
enter a draw to win 1 of 63 rewards intended to help your business:

e One-to-one business consultation 2 hours on a preferred topic or bespoke advice with

Antur Cymru (1 business)

e Free meeting room at M-Sparc for a day (1 business)

e Aberinnovation one year Associate / Affiliate membership (1 business)

e Social and Digital Marketing 3.5 hour online workshop with Antur Cymru (20 businesses)

e Introduction to Al 40 min online workshop on with Antur Cymru (20 businesses)

e Introduction to Websites 40 min online workshop with Antur Cymru (20 businesses)

For further information please follow this link: Rural Wales Business Survey 2025.

NO PRICE INCREASES FOR MEMBERS IN 2026

PASC UK PRICES

HELD FOR
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At a time when almost everything seems to be going up, we wanted to kick off December and
the festive period with some positive news for our Members — we have ‘frozen’ our Membership
prices for our Owners and Self-catering agencies for 2026.

We really hope that this comes as good news for you all as we continue to fight on so many fronts
on behalf of the sector.
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We are still growing as an Association, and next year we will be focussing on seeing how much
financial support we can get from businesses that make money from us all, the tech companies
and the suppliers. We will let you know as that progresses.

One ask from us in exchange — so often you email us telling us about friends, family and
neighbours in the sector who aren’t Members — please encourage them this Christmas to join
PASC UK to support the work we do to continue to support all of you — 2026 is going to be a busy
one!

If you would like a short note that you can email them with, which lays out the benefits of
Membership and what we do, and how much it costs, let us know and we’ll send you a draft email
that you can forward on to them. Send to support@pascuk.co.uk

LOCAL AUTHORITY SURVEYS / CONSULTATIONS

Cardiff City Council:
Cardiff Council full levy consultation. This can be reviewed here:

https://www.cardiff.gov.uk/ENG/Your-Council/Have-your-say/Live-Consultations/Visitor-levy-
consultation/Pages/default.aspx#tanchor 4

Gwynedd: https://arolwg.gwynedd.llyw.cymru/index.php/933431

Gwynedd Council’s survey asks about Tourism in your area and the Tourism Levy

You are asked at the beginning if you live in Gwynedd and can proceed ONLY if you answer “Yes, a
full time resident” to the first question. They are only seeking input from full-time residents. The
guestionnaire then goes on to ask questions such as “In your view, does the tourism generate
negative consequences in your community?”

There is no opportunity to write comments.

There is no stated closing date.

We will be putting together some general notes on the Tourism Levy, intended to provide
background and data to consider when completing all surveys and consultations on adoption of

the Tourism Levy.

This will be made available here: https://www.pascuk.co.uk/wales-182-days-reports/.
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PASC UK PARTNERING WITH ATT (ASSOCIATION OF TAXATION
TECHNICIANS) TO SUPPORT OUR MEMBERS WITH MAKING TAX DIGITAL
(MTD)

PASC UK is delighted to announce that we have partnered with The Association of Taxation
Technicians (ATT) to support our Members with Making Tax Digital.

ATT is a charity and the leading professional body for those providing UK tax compliance services.
They have over 10,000 members and Fellows, together with over 7,000 students.

As a registered charity they have an obligation to operate for the public benefit. Their charitable
aims are:
e to advance public education in and promote the study of the administration and
practice of taxation;
e preventing crime; and
e advancing the sound administration of the law by promoting and enforcing standards of
professional conduct amongst those engaged in the provision of advice and services in
relation to taxation.

ATT and PASC UK will be hosting a 3-part Masterclass series for Members which will cover:
Session One: Introduction to MTD

-When is it happening

-Who will be affected — including how to deal with a jointly owned property

-What does it involve (Digital Record Keeping, Quarterly Updates, and how the MTD tax
return differs from the ‘normal’ self-assessment return)

Session Two: How to get ready for MTD

-How to find suitable software and what it needs to do
-Record keeping requirements and how to approach these
-How and when to sign up

Session Three: Q&A and open surgery session for questions



There will also be a one hour Webinar session for non-Members where the key deadlines,
reporting and record keeping requirements and guide to finding suitable software will be covered.

FOLLOW PASC UK ON LINKED IN

Linked [

We hope that engaged readers of this Newsletter will also follow on LinkedIn, the likes and

comments are important, the more thumbs up and clapping emojis that comments get will be
noticed by the very people we are trying to educate and influence. So, for those of you that are
engaged and on LinkedIn, login and follow the following:

@PASC UK

@Alistair Handyside MBE
@Nicola Williamson (Tibbells)
@Alexander Walker MBE

WHAT WE NEED FROM YOU THIS WEEK?

e Business Rates: Download the Paper https://www.pascuk.co.uk/reports/

o Register for the Business Rates Webinar — 7 January.

e  WRA Visitor Accommodation Registration Survey
https://onlinel.snapsurveys.com/Interview/14e27d6a-6f92-4526-962c-e2f3963a46ed

e Contact us with feedback on the Licensing Bill

e Participate in the Rural Wales Business Survey 2025

PASC UK ON THE ROAD AND DATES FOR THE DIARY:

1/ PASC UK MEMBERS MEETING ON BUSINESS RATES CHANGES
1100 on Wednesday 7t" January 2026.
This will be recorded and placed in the members area of the website

We will be explaining what changes have been made regarding business Rates.

e The increases to Rateable Values

e The reduction in the 40% Hospitality Grant
e The New Multipliers

e Transitional Relief
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e And how they all combine together.

You can book your place here: once your Membership status has been confirmed you will receive

a link to join. https://us06web.zoom.us/meeting/register/rv6 MSfGQS5mhaykTL6JSAA

2/ PASC UK FREE WEBINAR ON BUSINESS RATES CHANGES
1200 on Wednesday 7" January 2026.
This will be recorded and placed in the free area of the website

We will be explaining what changes have been made regarding business Rates.

e The increases to Rateable Values

e The reduction in the 40% Hospitality Grant
e The New Multipliers

e Transitional Relief

e And how they all combine together.

Places are limited by Zoom. If we are oversubscribed, we will convene another webinar.

You can book your place here: (once you have registered you will receive a link to the webinar):

https://us06web.zoom.us/webinar/register/WN qghWJIP4SoKqlaMGzznloQ

PASC UK will be present at the following events:

e 16 December. Hospitality Cross Party Group Wales Government. Cardiff

e 13-14 February. Welsh Conservative Conference, Llandudno

e 27-28 February 2026. Plaid Cymru Spring Conference Newport

e 2-8 March 2026 Lib Dem Wales Spring Conference 2026. Leonardo Hotel Cardiff
e 25 March. PASC UK Agency Conference, Tewkesbury

RECORDING OF PREVIOUS MEETINGS:
Available here: https://www.pascuk.co.uk/webinars/

IN THE MEDIA

The Guardian: ‘Squeezed from every direction’: pubs voice fury at Reeves’s business rates
changes: https://share.google/ndhzV3mFJYpCfpOVK

The Telegraph: William Sitwell explains I've just opened my first restaurant. Rachel Reeves has
made it hell: https://www.telegraph.co.uk/food-and-drink/restaurants/william-sitwell-
restaurant-opening-chaos/

Times Article: How UK holiday home owners are becoming increasingly unprofitable.
https://www.thetimes.com/life-style/property-home/article/why-holiday-let-owners-are-
struggling-this-christmas-k335r67cf
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SUPPORT LOBBYING BY JOINING PASC UK

As we embark on 2025 with renewed energy, we have so much we would like to do. We can only
do this with the support of our memberships. So we would encourage as many non-members as
possible to join PASC UK... enjoy the member benefits and also contribute to activities we run.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Membership fees are as follows:
e Single cottage £90 plus VAT from 1 January 2025
e 2 —4 Units £150 plus VAT from 1 January 2025
e 5—10 Units £235 plus VAT from 1 January 2025
e 11 + Units £335 plus VAT from 1 January 2025

WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales
Newsletter in the subject line and we will add you to the Wales Only circulation list.

Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-
reports/

3.0 PASC

www.pascuk.co.uk

Cangen Cymru gﬁ Wales Branch

DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and
social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We
will always try and put the actual link to the information in the newsletters so that you can read
and assess yourselves.
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