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COMMENTARY  
 
As we head to the Festive break there is sadly no let up in challenges for the sector. We really do 
suggest that you get a coffee and try and digest the information relevant to you below.  
 
If you are paying Business Rates now, or will be after the increases to apply in April, there is much for 
you to read and consider. 
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If you are a beneficiary of Small Business Rates Relief and currently don’t pay Business Rates then 
there is a Call for Evidence from the Government below that is looking at that too. With questions 
about changing the letting and availability thresholds, and cliff-edges. Detail below. 
 
The whole Budget Business Rates fiasco continues - we only received further detail last night and are 
still awaiting information from the Welsh Government on how Transitional Relief will work. The PASC 
UK Business Rates Paper V2 is now online for all to read, with the caveat that we are still awaiting the 
last piece of the jigsaw from Welsh Government. 
 
We have called PASC UK Members Meeting and a free PASC UK Webinar for all to answer questions 
on Business Rates. Details below in the webinar Section. 
 
We have also called out a MUST DO below if you are paying Business Rates, and that is to make sure 
that you are currently getting the Retail, Hospitality, and Leisure (RHL) Business Rates Relief. If you 
are not, then this will mean that you pay higher bills over the coming years. See below on how to 
apply. 
 
For those of you that are using or thinking about TOMS there is a note below, where KPMG are trying 
to pull together a collaborative piece of work to see the HMRC vs Sonder Appeal through. 
 
PASC UK had a brilliant in person team meeting with the ASSC (Association of Scotland’s Self-Caterers) 
last week. We have had an MoU (Memorandum of Understanding) with them since last year, and that 
has brought many benefits to both. We are now at a stage where we are about to share papers, we 
have many that the ASSC don’t have and vice versa, which with small changes can be made available 
to both Memberships. This resource alone is substantial. We also shared partner details, who we both 
work with and support the sector. Look out for news on that in coming Newsletters and much more 
 
Continuing on the good news front, PASC UK has gone into partnership with ATT to deliver Members 
Meetings, Webinars for all and supporting papers for Making Tax Digital. This new Partnership is the 
first to come directly from our collaboration with the ASSC. Details of the support programme on 
Making Tax Digital are below. 
 
There’s also a call below from Zeal to see if they can help any of you get some good news from the 
Tax Man. If you are Member, well worth booking a call with them. 
 
Lastly a tip from a Member on checking bank accounts and what she found, it may surprise you and 
once again underlines taking the time to regularly check bank accounts. 
 
We are off to the Senedd today, for meetings with MSs and for a Cross-Party Group for Hospitality 
Meeting (The Welsh equivalent to an APPG (All-Party Parliamentary Group) in Westminster. The PASC 
UK team have prepared a comprehensive report on the catchily named Development of Tourism and 
Regulation of Visitor Accommodation (Wales) Bill. We have produced a section-by-section report, 
that had been ‘ragged’, that is red for must change, amber for needs work and green OK.  
 
We will be working with MSs of all parties with this document to see which of them will support us in 
laying down Amendments to make changes to this Bill as it navigates the Senedd. There are few 
working days left before the Senedd closes for the Welsh Elections next year, so time is tight on this 
one and we need to see significant changes. 
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Thanks once again for your support, it really is much appreciated. 
 
Alistair and the Team at PASC UK 
 

NO PRICE INCREASES FOR MEMBERS IN 2026 REPEAT 
 

 
 
At a time when almost everything seems to be going up, we wanted to kick off December and the 
festive period with some positive news for our Members – we have ‘frozen’ our Membership prices 
for our Owners and Self-catering agencies for 2026.   
 
We really hope that this comes as good news for you all as we continue to fight on so many fronts on 
behalf of the sector.  
 
We are still growing as an Association, and next year we will be focussing on seeing how much 
financial support we can get from businesses that make money from us all, the tech companies and 
the suppliers. We will let you know as that progresses. 
 
One ask from us in exchange – so often you email us telling us about friends, family and neighbours in 
the sector who aren’t Members – please encourage them this Christmas to join PASC UK to support 
the work we do to continue to support all of you – 2026 is going to be a busy one! 
 
If you would like a short note that you can email them with, which lays out the benefits of 
Membership and what we do, and how much it costs, let us know and we’ll send you a draft email 
that you can forward on to them. Send to support@pascuk.co.uk  

 
PASC UK CLOSING DATES AND NEWSLETTERS OVER CHRISTMAS AND THE NEW YEAR 
 
The team at PASC UK will be taking a break at Christmas and New Year, operating an emergency only 
line for PASC UK Members. 
 

mailto:support@pascuk.co.uk
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We will be closed from Saturday 20th December 2025 to Sunday 4th January 2026. 
 
Emergency requests from PASC UK Members should be sent to support@pascuk.co.uk over this 
period and we will respond as soon as we can. 

 
POLITICAL UPDATE  
As if anyone in tourism needed reminding, the political pressure cooker is still very much on. While 
Parliament edges towards the Christmas slowdown, the policy machinery has not eased up one bit. 
EPCs, tourism taxes and the steady drip of regulatory uncertainty continue to dominate conversations 
with MPs, ministers and officials. The good news is that we are not lone voices in the wilderness. 
Support is building and it is getting louder. 

Stuart Anderson MP Champions EPC Campaign 

We were particularly pleased last week to see Stuart Anderson MP publicly championing PASC UK’s 

campaign against extending EPC requirements to self-catering accommodation. Following a productive 

meeting with us, Stuart spoke out in the Shropshire Star, warning that proposed energy performance 

penalties could devastate rural tourism and undermine the staycation market. 

He highlighted exactly what our members have been telling MPs and Ministers for months. Many 

holiday lets are older, rural or off grid properties where reaching EPC C is either eye wateringly 

expensive or simply impossible. Treating them like standard residential rentals risks pushing viable small 

businesses over the edge for no meaningful environmental gain. We are very grateful for Stuart’s 

support and for taking the argument directly to his local media. 

 

PASC UK Team meets Stuart Anderson MP in Portcullis House 

EPC Pressure Mounts in Westminster 

mailto:support@pascuk.co.uk
https://www.shropshirestar.com/news/environment/2025/12/14/mp-warns-new-energy-performance-penalties-could-devastate-shropshire-tourism-and-end-staycations/
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The EPC drumbeat continued in Parliament with a series of important meetings and questions. We met 

with Sir Geoffrey Cox MP, Member of Parliament for Torridge and Tavistock, to discuss the real-world 

implications of EPC proposals for rural and coastal communities. He was clear eyed about the risks, 

recognised the particular challenges faced by historic and hard to treat buildings and has committed to 

submitting Parliamentary Questions on our behalf. 

Meanwhile, Charles Maynard MP (Lib Dem, Witney) asked the Department for Energy Security and Net 

Zero what assessment has been made of the impact of EPC changes on short term holiday lets. The 

ministerial response was cautious in tone, confirming that no final decisions have been made and that 

exemptions remain on the table. Ministers also acknowledged the need to balance tourism with net 

zero ambitions and claimed they will take an evidence-based approach. That phrase is doing a lot of 

heavy lifting, but it does at least show they are feeling the pressure. 

Stuart Anderson followed up with his own question to Housing, Communities and Local Government, 

asking whether ministers had assessed the financial impact on owners. The response was less 

encouraging. The minister claimed impacts would be minimal and pointed once again to the £70 cost 

of an EPC, neatly sidestepping the reality that compliance could mean tens of thousands of pounds in 

retrofit costs. This misunderstanding remains at the heart of the problem and we will keep challenging 

it. 

Tourism Tax Talk Gets Real 

The tourism tax debate also moved up a gear. Giving evidence to the Business and Trade 

Committee, South Yorkshire Mayor Oliver Coppard made clear that he expects to use any overnight 

visitor levy directly on visitor attractions and infrastructure. He spoke openly about using the money 

for things people actually notice, such as night buses, trams, cleaner streets and support for festivals, 

rather than expanding bureaucracy. 

He estimated that a £2 per night cap could raise around £7 million in South Yorkshire alone. While the 

mayor framed this as a positive investment in the visitor experience, it is another reminder that the 

levy is now being actively planned for, not just talked about in theory. Our position remains clear. With 

margins already under intense pressure, this is the wrong policy at the wrong time. 

Welsh Conservatives Push Back Hard 

In Wales, the political temperature is even higher. Gareth Davies MS used a Senedd debate on small 

businesses to launch a full-scale attack on the tourism tax, describing it as a policy that has inflicted 

enormous anxiety and damage on the sector. 

He echoed PASC UK’s warnings that the levy threatens the viability of Welsh tourism businesses, 

particularly in north Wales where entire communities depend on visitor spend. He called for the tax to 

be scrapped, for business rates to be eliminated for small businesses and for national insurance rises to 

be reversed. It was one of the strongest defences of the sector we have heard in the Senedd to date 

and shows that opposition to the levy is hardening. 

https://questions-statements.parliament.uk/written-questions/detail/2025-12-04/97456#answer%23:~:text=holiday%20lets
https://questions-statements.parliament.uk/written-questions/detail/2025-12-04/97456#answer%23:~:text=holiday%20lets
https://questions-statements.parliament.uk/written-questions/detail/2025-12-04/97251#answer%23:~:text=holiday%20lets
https://www.legislation.gov.uk/wsi/2025/1305/made#:~:text=Visitor%3C/b%3E%20Accommodation%20(Register%20and%20%3Cb%3ELevy%3C/b%3E)%20Etc.%20(%3Cb%3EWales
https://www.legislation.gov.uk/wsi/2025/1305/made#:~:text=Visitor%3C/b%3E%20Accommodation%20(Register%20and%20%3Cb%3ELevy%3C/b%3E)%20Etc.%20(%3Cb%3EWales
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Keeping the Pressure On 

Across EPCs, tourism taxes and wider regulatory pressures, one thing is clear. Engagement works. The 

number of MPs willing to challenge ministers is growing and the quality of those challenges is 

improving. We will keep pushing the case calmly, firmly and with evidence in 2026.  

BUSINESS RATES UPDATE ENGLAND AND WALES 16 DECEMBER 
 

 
 

PASC UK have taken the decision to support the sector in navigating through this in much the same 
way as we did Fire Regulation. We will make all the papers free to all, we will have free webinars to 
explain the changes, and under what circumstances it may be worth taking remedial actions. 
 
Only Members will have phone and email access to the team, who are experienced on dealing with 
Business Rates. There will also be PASC UK Members Meetings to cover the changes. Business Rates is 
a core competence for PASC UK, and we have helped hundreds of Members correct Rateable Values. 
The key report to download to understand the changes is released today. It is a must read for those 
affected as the detail is far too much to put in the newsletter. 
 
We will be holding a PASC UK Members Meeting at 1100 on Wednesday 7th January. This will cover 

both England and Wales. 
 

We will be holding a PASC UK General Webinar for non-members at 1200 on Wednesday 7th 
January. 

 
Details of both can be found in the PASC UK Webinars section below. 

 

Weeks on from the Budget we are still working out exactly what the impact of the changes are. We had 

hoped to publish V2 of the paper that explains the impacts last Thursday, but answers were not 

forthcoming. 

 

We have now managed to get the England information and are pretty confident of that. This is in the 

new paper that you can access below. So we can provide a summary…. 
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Changes to Business Rates from 1 April 2026 
 

• The budget on 26 November 2025 introduced some significant changes to business rates in 
England 
 

• The Valuation Office Agency has announced the new business rate revaluations for all 
businesses in England and Wales 

 
• The Welsh Government has indicated what changes to business rates will apply to Wales, to 

be finally ratified in their January 2026 budget 
 
The bottom line is that business rates payments are going up relative to the amounts that are 
currently paid—for businesses above the threshold for small business rates relief the average 
increase is 57% in England and 83% in Wales. This is largely due to the loss of the post-Covid 40% 
rates relief for hospitality businesses. The increases will be phased in over 3-4 years, with some 
businesses seeing very much greater increases. 
 
The changes are complex and will hit many businesses hard, so we are making our guidance on this 
free for all to download. However, only PASC UK members will have access to phone and email 
support, and also to webinars that we will be running on the subject. To download the guides, and 
also a calculator that will estimate what your new payments will be, please go to: 
 

• https://www.pascuk.co.uk/reports/ 
• https://www.pascuk.co.uk/account/member-reports/ 

 
Currently, we are confident that we know exactly how these changes will affect owners of properties 
in England, including what the transitional arrangements will be that phase the increases in over 3-4 
years. The situation for properties in Wales is a little more opaque—we know what the uplift will be 
at the end of the transition period of 3 years, but the exact way that the transitional relief is to be 
phased in still requires some clarification. We have described this in the guide that we are making 
available now, and once we are certain how the transition will apply, we will further update our 
guidance. 
  
URGENT CHECK Have you claimed your 40% ‘retail, hospitality and leisure’ relief? 
 
Self-catering businesses who pay business rates are still eligible for a 40% reduction in their rates 
payments. This post-Covid measure is available for the last time this year (1 April 2025 – 31 March 
2026), and will be removed from 1 April 2026 onwards. To gain this you need to contact your local 
council who administer the scheme and make your claim before 31 March 2026. Each council runs the 
scheme differently, so please check the website of your council to find out who to contact. Although 
this scheme stops from 1 April 2026, the Transitional Relief that applies for business rate increases 
over the following 3 years will still be based relative to the 40% lower payment levels when it comes 
to setting payments from 1 April 2026 onwards. We cannot stress this more strongly: if you have not 
claimed your 40% relief, do it immediately and you will save yourself lots of money. 
 

We are still awaiting confirmation of the transitional treatment in Wales so this part of the paper is still, 

a ‘work in progress’. What you will end up paying is correct, but how the transitional relief affects bill 

in the interim still needs further clarity. 

https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/account/member-reports/
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We won’t waste time going over how poor the supply of information has been on this, and are grateful 

to the team at UK Hospitality whom we have been liaising with who have also been struggling to get 

clear answers. 

 

The V2 of this Paper is now available alongside a spreadsheet so that you can work out the impact it 

will have on your business as the Transitional Relief rolls out. It is almost impossible to summarise in a 

few lines, so please download the Free Paper that we have prepared on this.  

You can download it here if you’re not a Member: https://www.pascuk.co.uk/reports/  
And download it here if you are a Member: https://www.pascuk.co.uk/account/member-reports/  

How PASC UK can help 
 
PASC UK will be letting owners know how they can find out if their new RV is correct. There is a well-
established “Claim-Check-Challenge” system in place with the Valuation Office. PASC UK have a Guide 
on how to do this, which if required will be updated in light of the current changes. 
 
The Papers will be free to all, but only PASC UK Members will have access to phone and email 
support, and to Members Meetings on the subject. We will let everyone know when there are further 
supporting materials via the Newsletters and Facebook. 
 
If after reviewing your situation in light of our guides you find that your RV is wrong, you should have 
time to get this changed before the Business Rates Bills start coming out in April 2026. 

Spoiler Alert 

The Valuation Office takes samples of VO6048s rather than checking every single owner’s property 

details and applies the sample data across the Revaluation. This means that some RVs will be too 

high, and some will be too low. That is possibly why we are all seeing examples quoted showing 

massive rises.  

Two papers are available to you to help, and these can be found below, however we recommend that 

you wait until you have seen one of the Webinars or attended a PASC UK Meeting on this subject before 

rushing into trying to get your Rateable Value changed. We have a meeting with the Valuation Office 

to see if any part of ‘Check-Challenge’ has also been updated, and if so, will update the papers 

accordingly. We will also be challenging them on the average increases to the sectors Rateable Values 

This meeting does not take place until Thursday of this week.  

 

 
 

https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/account/member-reports/
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You can download them here if you’re not a Member: https://www.pascuk.co.uk/reports/  
And download it here if you are a Member: https://www.pascuk.co.uk/account/member-reports/  

 

A ‘MUST DO CHECK’ FOR ALL ON BUSINESS RATES 
 
PASC UK urges all readers of this newsletter who pay Business Rates to check their Bill. You are 
looking to check if the 40% discount Retail, Hospitality, and Leisure (RHL) Business Rates Relief has 
been applied. 
 
If it hasn’t you must apply now. Not having claimed it by the deadline of March 2026 could have a 
huge impact on your actual Business Rates Bills going forwards. How much your increase is, will be 
based on what you were paying in 2025/6, so if you have not claimed it, you will pay substantially 
more after April 2026. 
 
Overview.. 
 

To apply for the Retail, Hospitality, and Leisure (RHL) business rates relief scheme, you must contact 

your local council. In most cases, if you were eligible for the relief in the previous billing year, it will be 

applied automatically to your bill.  

How to Apply: 

 

• Automatic Application: If your business already received RHL relief in the prior year, your local 

council will likely apply the current year's relief automatically and send a revised bill. You do 

not need to take action unless you need to refuse the relief or if you are near the cash cap. 

• New Applications or Missed Relief: If you believe you are eligible but the relief has not been 

applied, you must contact your local council's business rates department directly. They will 

provide the necessary application or declaration forms (often available on their website).  

Key Details for 2025/2026 

 

• Relief Amount: Eligible occupied properties can receive a 40% relief on their business rates 

bills for the 2025/2026 billing year (1 April 2025 to 31 March 2026). 

• Cash Cap: The maximum amount of relief a single business can receive is £110,000 across all 

its eligible properties in England. 

• Subsidy Control Limits: The scheme is subject to the Minimal Financial Assistance limits under 

the UK's subsidy control regime. A recipient cannot receive over £315,000 in total subsidies 

over a three-year period (the current financial year and the two previous financial years).  

Eligible Properties 

 

Properties that are wholly or mainly used for the following purposes typically qualify:  

https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/account/member-reports/
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• Shops, restaurants, cafes, bars, or pubs. 

• Cinemas or live music venues. 

• Assembly and leisure (e.g., sports clubs, gyms, spas). 

• Hotels, guest houses, or self-catering accommodation.  

Properties not reasonably accessible to the public or those used for providing financial or professional 

services are generally not eligible. 

  

For more detailed information on eligibility and the application process, refer to the official GOV.UK 

guidance on business rates relief.  

TOMS, WHAT TO DO IF YOU ARE USING OR CONSIDERING USING THIS SYSTEM 

The Tour Operators Margin Scheme (TOMS) is a special UK VAT scheme where businesses pay VAT on 
their profit margin for bought-in travel services, not the full price.  
 
The validity of using this Scheme in our self-catering/short-term rental sector has been challenged by 
HMRC. This has become more complex, as the company that was fighting the case, Sonder, has gone 
bust. If HMRC win, this could mean demands for substantial amounts of backdated VAT. 
 
The appeal date is 24-26 February 2026 and KPMG are seeking support from affected parties to carry 
through the Appeal.  
 
If you are using this tax regime, we strongly recommend that you email us at support@pascuk.co.uk  
so that we can provide more details and connect you to KPMG.  
 
There is also a common misconception that agents and property managers using TOMS do not have 
to comply with HMRC Intermediaries (DAC7) owners income reporting directly to HMRC. This is not 
the case. 

We have received the letter below from KPMG and suggest that you also contact them directly, to see 
what collaborative working is underway as the appeal against HMRC looms. 

When we get any more information, we will let you know. 

SONDER EUROPE LIMITED – TOMS DISPUTE 
  
Summary of key facts and issues   
  
Sonder Europe leased residential apartments from landlords (both furnished and unfurnished) which it 
then used to make supplies of short-term accommodation to its customers.  In respect of the 
unfurnished apartments, prior to making the accommodation available, Sonder Europe would add 
some furniture and undertake some minor decoration to make the properties consistent with the 
Sonder brand.   
  
The issue in dispute with HMRC is whether the supplies provided by Sonder Europe fall within the 
scope of the TOMS regime.   

https://www.gov.uk/apply-for-business-rate-relief/retail-discount
https://www.gov.uk/apply-for-business-rate-relief/retail-discount
mailto:support@pascuk.co.uk
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Appeal history  
  
In the First-tier Tribunal (Tax Chamber) (“FTT”), Sonder Europe successfully argued that its supplies fell 
within TOMS. The FTT found that the changes to the apartments made by Sonder Europe were merely 
“cosmetic or decorative” in nature and could easily be reversed and therefore could not be considered 
to “material alteration” or “further processing”.  The FTT considered it irrelevant that there was a 
difference in the VAT treatment between the supply from the landlord to Sonder Europe (an exempt 
supply of land) and the supply from Sonder Europe to its customers (a taxable supply of 
accommodation).  
  
HMRC appealed to the Upper Tribunal (“UT”) and the UT reversed the FTT’s decision agreeing with 
HMRC that Sonder Europe’s supplies fell outside of TOMS.  The UT based its decision on a view that the 
landlord’s supplies to Sonder Europe were not for the “direct benefit” of the traveller and the 
landlord’s supplies to Sonder Europe were “materially altered” by being converted into short term 
holiday accommodation (which constituted Sonder Europe’s own in-house supplies).   
  
Court of Appeal (“CoA”) 
  
Sonder Europe has been given permission to appeal the UT decision to the CoA.  The CoA hearing is 
listed for 2 days in the period 24 to 26 February 2026.  
  
Sonder Europe was granted permission on the following grounds:  
  

• Ground 1: Sonder Europe considers that the UT mis-constructed the concept of “material 
alteration and further processing” in two critical respects: (a) the UT failed to recognise that 
renting a residence from its owner and letting it to individual customers as holiday 
accommodation is within TOMS; and (b) the UT misunderstood and misapplied the concept of 
“direct benefit”.   

• Ground 2: Sonder Europe considers that the UT was incorrect as it focused on a comparison 
between the contractual terms under which Sonder Europe obtained the right to use the 
apartment (long term) and the contractual terms upon which Sonder Europe made available 
the right of use the apartment to travellers (short term).  The correct approach would have 
been to focus on the “right to use”, i.e. the right of the use of the apartment is what the 
traveller wanted to obtain and that is what Sonder Europe bought in from the landlords and 
onwards supplied to the travellers.   
  

Next steps  
  
On the basis that Sonder Europe Limited has gone into Administration, KPMG are interested in 
expressions of interest from third parties to fund the cost of the CoA hearing listed for 2 days in the 
period 24 to 26 February 2026. 
  
  
Paul Stewart 
Director, Indirect Tax 
 
KPMG LLP (UK) 
 
paul.stewart@kpmg.co.uk                                                                                 
kpmg.com/uk 

 

 

mailto:paul.stewart@kpmg.co.uk
http://bit.ly/1niYkRE
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ALERT: LETTER FROM HOUSING MINISTER TO COUNCILS 
 

We have been sent multiple copies of a letter sent from Rt Hon Steve Reed MP and Housing Minister 
outlining some of the changes in the Budget and how he plans to give local leaders powers to deliver 
growth in their areas, unlocking new homes and infrastructure. 
 
There are several paragraphs that we all need to be aware of. This is the first … 
 

Changes to Local Taxation 
 
Alongside these changes, I am pleased to confirm that the Budget included changes to local 
taxation arrangements for local and strategic authorities, including a new power to levy a 
charge 
on overnight stays and further steps to rebalance the business rates system. I am clear that 
economic growth cannot be made or created from Whitehall – it comes from the hard work of 
local leaders, businesses, community groups and workers. Today’s changes mark an important 
step forward towards greater fiscal devolution – supporting you, and leaders of strategic 
authorities, to drive growth and maintain sustainable public services for your communities. 
 
Overnight Visitor Levy 
 
I am delighted to be embarking on a new era of fiscal devolution, increasing Mayors’ – and 
Foundation Strategic Authorities’ – powers to raise and retain revenue. Yesterday, I 
announced a new Overnight Visitor Levy, with a consultation on the detail published today. 
This is an important step which will make places more attractive to visit, live and work in. It 
will also attract further investment, improving the visitor experience. 
 
The Government recognises the important role that you play in both tax administration and 
promoting tourism. Our consultation therefore seeks views on a “local share”, channelled 
from strategic authorities to their constituent local authorities to fund the costs of 
accommodating overnight visitors in local areas. I would welcome your participation in the 
Government’s consultation. I am particularly keen to hear your views on how local authorities 
can play their role in delivering the benefits of this new power for their communities. Our 
plans to create a new wave of Foundation Strategic Authorities mean more of you will be able 
to raise an Overnight Visitor Levy to fund local investment directly in due course. 

 
As covered before we will be providing commentary and guidance on how you might respond to the 
Tourism Tax Consultation. It looks like a pretty done deal from here  
 
The second part isn’t great at all, it claims in the first part to have provided support to Hospitality 
Business Rates in the Budget, which is far from what actually occurred, and is seeking views on the tax 
treatment of ‘short-term lets. See in red below,  
 

Business Rates Revaluation 
 

The Budget also delivers on the manifesto commitment to protect our high streets and 
rebalance the business rates system by introducing permanently lower tax rates for eligible 
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retail, hospitality and leisure properties. This is alongside a wider package of support for those 
ratepayers seeing bill increases at the revaluation, including changes to Small Business Rates 
Relief and a new relief for Electric Vehicle Charging Points. HM Treasury has also published a 
Call for Evidence 
on further changes to the business rates system, on which I would value your responses. We 
recognise that today’s business rates changes will have implications for your councils and are  
committed to providing appropriate new burdens funding. 
 
Taxation of Short Term Lets 
 
I recognise the often-negative impact the abundance of short-term lets can have in your areas, 
hollowing out communities and pushing up property prices. I also know that many of your 
authorities have experienced second homeowners seeking to move from the council tax to 
business rates system to benefit from tax advantages. Within the Call for Evidence referenced 
above, we are also seeking views on the tax treatment of short-term lets. I hope this will start 
an important conversation around revenue protection in a complex area of property tax. The 
Government welcomes views from the local government sector and encourages all 
stakeholders to share their experiences. 

 
We will be pushing back against this notion, that our sector does this, and will providing the evidence 
to justify our position. For those of you that would like to see the real data, and impacts on housing, 
please go and download the PASC UK Form and Value report 2025. There is a huge amount of data in 
this report that debunks the myth of house price increases are down t professional holiday lets. 
You can find the report here: https://www.pascuk.co.uk/national-data-reports/  
 

PASC UK PARTNERING WITH ATT (ASSOCIATION OF TAXATION TECHNICIANS) TO 

SUPPORT OUR MEMBERS WITH MAKING TAX DIGITAL (MTD) 

 

 
 

PASC UK is delighted to announce that we have partnered with The Association of Taxation 
Technicians (ATT) to support our Members with Making Tax Digital.  
 
ATT is a charity and the leading professional body for those providing UK tax compliance services. 
They have over 10,000 members and Fellows, together with over 7,000 students. 
 
As a registered charity they have an obligation to operate for the public benefit. Their charitable aims 
are: 

• to advance public education in and promote the study of the administration and 

practice of taxation; 

https://www.pascuk.co.uk/national-data-reports/
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• preventing crime; and  

• advancing the sound administration of the law by promoting and enforcing standards 

of professional conduct amongst those engaged in the provision of advice and services 

in relation to taxation.  

ATT and PASC UK will be hosting a 3-part Masterclass series for Members which will cover: 
 

Session One: Introduction to MTD 

-When is it happening 

-Who will be affected – including how to deal with a jointly owned property 

-What does it involve (Digital Record Keeping, Quarterly Updates, and how the MTD tax return 

differs from the ‘normal’ self-assessment return) 

 

Session Two: How to get ready for MTD 

-How to find suitable software and what it needs to do 

-Record keeping requirements and how to approach these 

-How and when to sign up 

 

Session Three: Q&A and open surgery session for questions 

There will also be a one hour Webinar session for non-Members where the key deadlines, reporting 

and record keeping requirements and guide to finding suitable software will be covered. 

CALL FOR EVIDENCE ON BUSINESS RATES 
 

In amongst all the above the Government also slipped out a “Call for Evidence” on Business Rates. You 

can find the documents here: 

https://assets.publishing.service.gov.uk/media/69261e899fd433badebc31ae/Business_Rates_and_in

vestment_Call_for_Evidence.pdf  

 

The deadline for responding is 18th February 2026. Unbelievably the same day as the deadline for the 

Tourism Tax Consultation. 

 

As usual PASC UK will be providing Guidance Notes in good time to help you respond.  

 
Some of the Call is quite complex and we will be providing notes on this in the coming weeks, 
particularly over the sections on how they might look at how Rateable values for the sector are 
arrived at. We will also be looking in detail at the sections on how the Ratings system can incentivise, 
rather than penalise investment. 
 
Some areas to be aware of in this Call for evidence… 
 
This section in particular…. 
 

4.15 The government will consider how SBRR should work in a ‘slice’ 
system if there is sufficient evidence to suggest that ‘cliff-edges’ are 

https://assets.publishing.service.gov.uk/media/69261e899fd433badebc31ae/Business_Rates_and_investment_Call_for_Evidence.pdf
https://assets.publishing.service.gov.uk/media/69261e899fd433badebc31ae/Business_Rates_and_investment_Call_for_Evidence.pdf
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having a detrimental impact on business investment. 
 
4.16 The government also wishes to seek views on the tax treatment 
of short-term lets. Currently, a property is eligible to pay business rates 
(instead of council tax) if, in the past year, it was available to rent for at 
least 140 nights and actually rented out for at least 70 nights. It will also 
be eligible for SBRR if it meets the other qualifying criteria. 
 
4.17 The government recognises the value of positive investment that 
supports local economies and genuine small businesses. However, 
concerns have been raised about SBRR being used by second home 
owners whose main aim is not to operate a local business but to 
manage tax liabilities. 
 
4.18 The government wants to support businesses investing and 
growing and wants to ensure that any reliefs in the business rates 
system are appropriately targeted. 

 
Which is followed by these questions… 
 

30. What is a typical number of days per year that short-term lets are (a) 
available to let and (b) actually let? 
 
31. What evidence is there that SBRR is being used by second home 
owners whose main aim is not to operate a local business but to 
manage tax liabilities? 
 
32. How could SBRR be reformed to limit its use be second homeowners 
who are not mainly operating a local business while maintaining 
support for those who are? 
 
33. Does the current system for monitoring and enforcing which short 
term lets qualify for business rates work effectively? 

 
As you can see a lot of work and ‘myth busting’ is needed here. We have the data now and will be 
pulling all this together for you as we prepare Guidance Notes which PASC UK will provide as early in 
the New Year as we can. 

 

CAN ZEAL MAKE YOUR CHRISTMAS? CLAIM YOUR CAPITAL ALLOWANCES IN TIME FOR 

YOUR JANUARY TAX BILL 
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Whether you (or your accountant) have recently finalised your 2024/2025 tax return, or you are trying 

your best to put off thinking about tax until after the festive period, now is the time to act and 

legitimately reduce your upcoming tax liability. 

 

Did you know? An estimated 70% of short-term let owners have not yet claimed the ‘extra’ level of 

tax relief available on the costs they spent to purchase, build or refurbish their holiday let. This is for 

the ‘embedded fixtures’ acquired with, or installed in the property such as electrical and heating 

systems, kitchens, bathrooms, water and disposal pipework and more.  

 

As a specialist type of capital allowances, an accountant cannot typically claim this tax relief. 

Identifying qualifying expenditure requires quantity surveying skills and specific capital allowances tax 

knowledge. That’s where Zeal come in.  

 

Zeal’s team of Chartered Tax Advisors & Surveyors can help you unlock tax savings hidden in the fabric 

of your property. It doesn’t even matter if you incurred the expenditure years ago. So far in 2025, Zeal 

have identified £42.8m in missed capital allowances for holiday let owners, unlocking cash and tax 

savings of £10m +.  

 

Taking advantage of your entitlement could generate thousands of pounds in tax savings and result in 

NO January tax to pay! You may even receive an unexpected Christmas gift from HMRC - a cash 

rebate for tax you didn’t know you’d overpaid!  

 

As capital allowances was removed for short-term let owners following the abolition of the FHL tax 

regime in April this year, the last opportunity for owners to make a claim is in their 2024/25 tax 

return. This must be submitted by January 2026 (a little later for companies). 

 

To help owners identify if they are missing out on any unclaimed tax relief, and claim their 

entitlement before the deadline, Zeal are offering a free capital allowances review to ALL short-

term let owners. 

 

SCHEDULE A FREE REVIEW WITH ZEAL -  https://calendly.com/pasc-zeal  

 

https://calendly.com/pasc-zeal
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2025 has been a tax rollercoaster for the short-term let sector, and unfortunately, as the Autumn 

Budget added little improvement, let Zeal help you end the year with a bit of good tax news!  

 
WARNING TO CHECK YOUR BANK ACCOUNTS REGULARLY 
 
We have been contacted by a Member this week who had a most unusual occurrence with her bank 
account.  
 
While reviewing her business bank account, they noticed a Direct Debit for just over £500 leaving the 
account for three consecutive months during Sept-November under “Santander Credit Cards Ltd”.  
As they didn’t recognise the payments, they contacted their bank, who provided the mandate and 
reference details. They then cancelled the Direct Debit and she was advised to speak to Santander. 
Santander traced the reference and confirmed that the payments had been allocated to a credit card 
belonging to one of their regular guests. This appears to have been an honest mistake on their part — 
likely entering the wrong bank details or using the wrong email when setting up their Direct Debit. 
 
The Member since had to submit an indemnity claim with HSBC to recover the funds. 
 
Although this doesn’t appear to be intentional fraud, it was a costly and time-consuming error for the 
Member. Given the current financial climate, the Member wondered whether this might be worth 
highlighting to other owners as a reminder to check bank activity regularly and remain alert to 
unusual Direct Debits. 
 
Please do let us know if you have any similar experiences. 

 
PASC UK WEBINAR PROGRAME FOR JANUARY 2026 
 
Previous webinars and meetings can be viewed on the PASC UK Website at: 
https://www.pascuk.co.uk/webinars/  Members only recordings are in the Members area.  

 
A new Programme for 2026 is currently being worked on and will be revealed early in January. This 
will cover a wide range of topics, from ways to boost your business, to sustainability, Making Tax 
Digital, Capital Allowances, Mortgages, Business Rates and much, much, more. 
 
1/ PASC UK MEMBERS MEETING ON BUSINESS RATES CHANGES 
 
1100 on Wednesday 7th January 2026. 
 
This will be recorded and placed in the members area of the website 
 
We will be explaining what changes have been made regarding business Rates. 
 

• The increases to Rateable Values 

• The reduction in the 40% Hospitality Grant 

• The New Multipliers 

• Transitional Relief 

• And how they all combine together. 
 

https://www.pascuk.co.uk/webinars/
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Places are limited by Zoom. If we are oversubscribed, we will convene another meeting. Please 
register using a link below – once your Membership status has been confirmed you will receive a 
link to join. 
 
You can book your place here: 
https://us06web.zoom.us/meeting/register/rv6MSfGQS5mhaykTL6J8AA  
 
2/ PASC UK FREE WEBINAR ON BUSINESS RATES CHANGES 
 
1200 on Wednesday 7th January 2026. 
 
This will be recorded and placed in the free area of the website 
 

We will be explaining what changes have been made regarding business Rates. 
 

• The increases to Rateable Values 

• The reduction in the 40% Hospitality Grant 

• The New Multipliers 

• Transitional Relief 

• And how they all combine together. 
 
Places are limited by Zoom. If we are oversubscribed, we will convene another webinar. Once you 
have registered you will receive a link to the webinar, plus reminders. 
 
You can book your place here: 
https://us06web.zoom.us/webinar/register/WN_qqhWJlP4SoKqIaMGzznloQ  

 

PASC UK SUPPORT PAPERS PROGRAMME  

The first of these reports are ready for Download. Further updates on the remaining work in progress 
will follow. 

Newly Published Reports 

1/ Update on Business Rate Changes Effective April 2026. V2 

This paper has been updated in line with new information on the changes and includes example of 
how the changes come into effect through Transitional Relief over the coming years. It will also 
provide a link to a spreadsheet that can help you calculate your own Business Rates Bills over the 
coming years. 

We are still double checking how Transitional Relief works in Wales. 

This paper explains the complex arrangements around changes to Business Rates for self-catering 
announced in the Budget. 

Members can find it here: https://www.pascuk.co.uk/account/member-reports/  
Non-Members here: https://www.pascuk.co.uk/reports/  

https://us06web.zoom.us/meeting/register/rv6MSfGQS5mhaykTL6J8AA
https://us06web.zoom.us/webinar/register/WN_qqhWJlP4SoKqIaMGzznloQ
https://www.pascuk.co.uk/account/member-reports/
https://www.pascuk.co.uk/reports/


 

 

19 

2/ PASC UK Cymru Response to Section 7 of the Development of the Tourism and Regulation of 
Visitor Accommodation (Wales Bill)  

This paper covers our response specifically to Section 7 of the Bill, which we regard as significant over-
reach of the intended policy intentions. 

You can find it here: https://www.pascuk.co.uk/resources/consultation_responses/  

3/ PASC UK Cymru Supplementary Evidence to the Development of the Tourism and Regulation of 
Visitor Accommodation (Wales Bill) 

This paper covers our additional response to the Bill as a whole, laying out key areas that must be 
addressed in the legislation before the Bill is passed into law. There are significant failings which will 
impact the self-catering sector if not attended to. 

You can find it here: https://www.pascuk.co.uk/resources/consultation_responses/ 

4/ CMA Consultation Response. 

This is the most recent (September 2025) response to the CMA’s new Guidance on Transparent 
Pricing. 

You can find the paper here: https://www.pascuk.co.uk/resources/consultation_responses/  

5/ PASC UK Cymru response to Pembrokeshire Council Tax Premium 

This can be found here: https://www.pascuk.co.uk/resources/consultation_responses/  

6/ PASC UK Form and Value Report 2025. This is now published and can be found here: 

PASC UK Members can download the Report here: https://www.pascuk.co.uk/member-reports/  
 

Non-Members can download the Report here: https://www.pascuk.co.uk/national-data-reports/  
 
This is the most comprehensive report that we have ever published for the sector and will help us 
lobby in Westminster and the Senedd and will give also you valuable information to help run your 
business.  More detail above. 

We would like to extend our thanks to Travel Chapter, Key Data and Frontier Research, without whose 
help this report would not have been possible.  
 
7/ CMA Guidance Notes on Drip Pricing, Fake Reviews and more. This is now published and PASC UK  

This paper will guide you through how to have transparent pricing, including how to display dynamic 
pricing, deposits and extras as well as the new rules on reviews. 

Members can find it here: https://www.pascuk.co.uk/member-reports/ 

8/ Renters Reform Process Paper and Guidance on Longer Term Short Term Lets.  

We now have a full pack and supporting Members Meetings on how owners can still do what used to 
be called Winter Lets. There are two options, Company Lets and Licences to Occupy. We have added a 

https://www.pascuk.co.uk/resources/consultation_responses/
https://www.pascuk.co.uk/resources/consultation_responses/
https://www.pascuk.co.uk/resources/consultation_responses/
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/national-data-reports/
https://www.pascuk.co.uk/member-reports/
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Process paper to help you navigate through the process. Two further short papers are due to be 
added. One a flow chart to take you step by step, and second some FAQs. Likely now to be in January. 

These were launched in conjunction with a PASC UK Members Meeting with the Solicitor that wrote 
the papers.  

The papers can be downloaded here as part of the Longer Term Lets Pack: 
https://www.pascuk.co.uk/account/pasc-uk-legal-pack/ 

The Meeting recording will be available here: https://www.pascuk.co.uk/account/member-only-
webinars/   

9/ The PASC UK Self-Catering Owner Survey 2025 

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/  
Or from here for Members: https://www.pascuk.co.uk/member-reports/  

10/ An updated EV Charging Paper, with case study figures on costs and usage, remember EV Grant 
extended for one year. Please see the webinar on the 3rd of June at 1100, where you can find out more 
about Voltshare.  

This paper updates the previous version, bringing in updated costs and the new terms for applying for 
a Grant.  

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/  
Or from here for Members: https://www.pascuk.co.uk/member-reports/  

11/ T&Cs on EV Charging. This provides you with the add-on to include when using the PASC UK 
Terms and Conditions. There is also a logo to use to stop Granny charging. 

For Members: https://www.pascuk.co.uk/member-reports/  

12/ Being Moved from Business Rates to Council Tax. This is an updated paper on what to do if you 
are moved from Business Rates to Council Tax  

For Members: https://www.pascuk.co.uk/member-reports/  

13/ Guidance on Responding to the Package Travel Directive (Closes 30 June). As per usual we have 
provided you with Guidance on responding to the Consultation, plus a draft copy of the PASC UK 
Consultation response. 

These can both be found here: https://www.pascuk.co.uk/resources/consultation_responses/   

Work in Progress Reports and Papers and expected lead times 

14/ Impacts of Government Interventions on Self-catering in England and Wales. This report is 
primarily a Government facing document, to illustrate the combined cost impact of all the 20+ 
interventions over the last three years. This Report also needs data from the survey, as the costs of 
Fire Regs and FHL abolition are key to this work. Expected in January. 
 
15/ An Insurance Whitepaper. We have commenced work on an insurance Paper to help make sure 

https://www.pascuk.co.uk/account/pasc-uk-legal-pack/
https://www.pascuk.co.uk/account/member-only-webinars/
https://www.pascuk.co.uk/account/member-only-webinars/
https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/member-reports/
https://www.pascuk.co.uk/resources/consultation_responses/
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that you are getting the right policy, asking the right questions of insurers and much more. Expected 
in January. 

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD  
 
PASC UK will be present at the following events:  
 

• 16 December. Hospitality Cross Party Group Wales Government. Cardiff 

• 27 January. Visit Cornwall meeting, Eden Project 

• 3 February. South West Tourism Alliance Dinner, Higher Wiscombe 

• 5-6 February. Shadow Minister Tour of SW England 

• 3 March. Tourism Alliance council Meeting 

• 18th March. Tourism Alliance Conference and Commons Reception 

• 25 March. PASC UK Agency Conference, Tewkesbury 

• 20 May. Tourism Alliance council Meeting 

• 10 June. Scale Brighton 

• 23 June. Scottish Agri Tourism Conference 

• 5 September. Reform Conference 

• 19 September. Liberal Democrats Conference 

• 27 September. Labour Conference 

• 4 October. Conservative Party Conference 

• 11 October. Premier Cottages Conference 

• 24 October. Scale Barcelona  

IN PERSON PASC UK MEMBER MEETINGS  

This year we have covered the following, the Cotswolds, Cornwall, Devon, North and SW Wales, the 
Lake District and Northumberland. Given diary commitments alongside the Political Party 
Conferences, we will be providing dates for your diaries for the new year in due course.  
 
Next year will see these meetings updated to offer more value and content to Members. If members 
have suggestions for either the content of the meetings or suitable venues in their area, please let 
support@pascuk.co.uk know.  
 
Key targets for us to attend for the first time are: 
 

• Norfolk/Suffolk 

• Yorkshire 

• Southeast/Brighton 

• Mid Wales 
 
Happy to get suggestions for venues, as we look to plan further events around England and Wales.  
 
We apply a nominal charge of £10 per person to cover venue hire, tea, coffee and biscuits and 
attendance is for Members only. All Members from all areas are welcome. 
  
If you have any questions or suggestions for changes to Members Meetings, please contact 
Livvy: support@pascuk.co.uk with the subject line “PASC UK Members Meeting”. 

mailto:support@pascuk.co.uk
mailto:support@pascuk.co.uk


 

 

22 

 
SUPPORT LOBBYING BY JOINING PASC UK  
 
There is a huge amount of work and lobbying to do to help support you all in the self-catering sector. 
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds. 
There are thousands of you that have had the benefit of this newsletter and the lobbying done on 
behalf of the sector.  
 
We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and 
we get much better results when we engage proper legal advice and proper PR firms to assist with 
campaigns. Memberships to other organisations that provide common lobbying, information feeds 
and support also cost many thousands of pounds a year.  
 
Membership fees are as follows:  
 

• Single cottage £90 plus VAT  

• 2 – 4 Units £150 plus VAT  

• 5 – 10 Units £235 plus VAT  

• 11 + Units £335 plus VAT  

 
Members get telephone support and priority email support.  
 
You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit 
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/  
 
Wishing every one of you all the best. 
 
Best regards 
 
Alistair Handyside MBE 
Executive Chair 
The Professional Association of Self-Caterers UK 
www.pascuk.co.uk 
support@pascuk.co.uk 

 
 
DISCLAIMER 
 
The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no 
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability 
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own 
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance. 
 
If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks  
 

https://www.pascuk.co.uk/join-pasc-uk/
http://www.pascuk.co.uk/
mailto:support@pascuk.co.uk
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