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COMMENTARY
Welcome Back and all the very best for 2026!

The year has started with a bang... This week the PASC UK team are kicking off the year with a
team meeting in PASC HQ. This is a key part of our work as we set the direction for our activities
in 2026. We will review all the current interventions, prioritise and create a forward plan for each.

Wales is a key part of this and always takes up more time and effort than England but this year
especially, with only days to go until the Senedd dissolves, but with initiatives still being pushed
through before the end of the Senedd Term.

Some great news to kick the year off. Fiona Wilton, who many of you will know, has been
awarded the honour of a British Empire Medal by His Majesty King Charles Il as part of his
Birthday Honours list 2025.



Fiona has been awarded the medal for Services to Tourism in Wales and particularly her
commitment to voluntary work. The British Empire Medal was presented by The Lord Lieutenant
of Monmouthshire in December and you can see Fiona below proudly adorning her medal.

This is a fantastic achievement and it wonderful to see someone who has dedicated her career to
tourism, celebrated in such a manner. Please join me in Congratulating Fiona and thank you for
your continued contribution to Tourism in Wales.

PASC UK’s work with the ASSC (Association of Scotland Self-caterers) continues and having met up
prior to Christmas we have accelerated what the partnership will bring to Members of both
Associations. We are excited about the value that this will bring to you all and there is more detail
on this in the General Newsletter.

Once again, Happy New Year to you. We hope 2026 will be a prosperous year for all. Thank you
for your support and contribution and we look forward to working with you all throughout what
will no doubt, be another eventful year in Welsh politics.

Kind regards

Nicky and the PASC team
PASC UK — Wales Branch
nicky@pascuk.co.uk

WALES LICENSING BILL
‘Development of Tourism and Regulation of Visitor Accommodation
(Wales) Bill’


mailto:nicky@pascuk.co.uk

The process to implement the Licensing scheme continues to proceed at speed. The Senedd
return from Recess on Tuesday to a debate on the Licensing Bill on their very first day back.

One might expect this for emergency legislation but a Licensing Scheme is certainly not emergency
legislation! Ahead of the debate, the Government must decide its intentions for the Bill, which are
then publicly declared during the debate.

The Stage 1 Scrutiny report was published on 19 December, which summarises the evidence given
and makes recommendations from the committee. The report is available here:
https://laiddocuments.senedd.wales/cr-1d17665-en.pdf

The Bill then moves forward into Stage 2 of scrutiny, where amendments will be considered.
PASC UK have drafted proposed amendments and have begun liaising with MSes of all parties, to
suggest collaborative work at this stage — working together is essential, if we are to make the
compressed timeframe work for all involved.

The flaws in the Bill have occurred primarily because of the unseemly haste that this Bill is being
rushed through as Senedd time evaporates before the Elections this year.

We received the Committee reports just prior to Christmas and this was a common theme
particularly from the Legislation, Justice and Constitution Committee who described it as
‘unacceptable’ that the Equality Impact Assessment was published after the Bill was laid before
the Senedd, and ‘insufficiently in advance of LIC evidence session’. They also expressed concerns
that the ‘depth and rigour of scrutiny has been negatively impacted’ and suggested ‘risking ability
to meet policy objectives’.

All supporting documentation including oral and written evidence and full transcripts can be found
here: https://business.senedd.wales/mglssueHistoryHome.aspx?11d=46599

BUSINESS RATES INCREASES — FURTHER UPDATE

We are working our way through the new Rateable Values announced around the same time as
the Budget, which contained significant increases for our sector, and have started work with the
VOA on looking at how they were arrived at. This is the first increase in three Revaluations, having
previously been able to negotiate reductions.

These increases have been compounded by the way that the Governments in England and Wales
have withdrawn the 40% discount from April and only reduced the multipliers by a fraction of
what had been anticipated. The complex methodology of transitional relief making the whole
system so complex it took weeks to fully unravel as we awaited answers from both Governments.
We are working with other Stakeholders, notably the work that UKH are doing to try and get
reversal on at least some parts of these increases.

The Update on Business Rate Changes Effective April 2026 V3 is available to all and will help those
affected navigate through the changes. There is also a spreadsheet calculator to help you
understand the rolling increase for your business over the next three years.
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Version 3 of this paper now finally includes the full understanding of how Welsh Business Rates
bills will be affected from April 2026. It has taken this long to get all the relevant questions
answered by the English and Welsh Governments.

It can be found here for Members: https://www.pascuk.co.uk/account/member-reports/
And here for Non-Members: https://www.pascuk.co.uk/reports/

UPDATE ON BUSINESS RATE
CHANGES EFFECTIVE APRIL 2026

DECEMBER 2025
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The changes are complex and will his many businesses hard, so we are making our guidance on
this free for all to download. However, only PASC UK Members will have access to phone and
email support. We have held two on-line meetings this week to explain and to answer questions.
The recordings will be available in case you were not able to attend.

2023 Rateable Values

The opportunity to try and change your 2023 Rateable Value (RV) runs out on the 31 March 2026.
To do this requires going through, the ‘Claim, Check, Challenge, Appeal’ process. This sounds
daunting but is now a reasonably straightforward process and PASC UK have a Guidance Notes on
How to do this.

@

HOW TO CHECK (AND BEING MOVED FROM BUSINESS
POSSIBLY CHALLENGE) RATES TO COUNCIL TAX
YOUR RATEABLE VALUE 0 MAY 2025

#8.PASC #2 PASC

PASC UK Members can also get email and phone assistance if required to help with this process.
You can find these Papers here:

Members Click Here
Non-Members Click Here

2026 Draft Rateable Values

If you have received a Draft Rateable Value (DRV) that will take effect from April 2026 and you
think it is too high, then you we have been advised by the VOA that this is the process to go
through. We understand that the deadline for this will also be 31 March 2026 but are checking
that and will update next week.
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From the VOA:
“Your members have the following options.

e Online enquiry form accessible from FIND A BUSINESS RATE VALUATION website Find a
business rates valuation - GOV.UK

e Email to existing contact inboxes ndrrevaluation@voa.gov.uk

e Our Helpline- customers can call us on the usual phone numbers, where they will find a
new menu option for Draft List Enquiries.
England 03000 501 501 Wales 03000 505 505

e Our Central Postal Address at Valuation Office Agency, Wycliffe House, Green Lane,
Durham, DH1 3UW”

Timescales
“For 90% of enquiries whether online, or by email, phone or post within 20 working days
For complex enquiries, we aim to resolve 95% within 30 working days

If an enquiry has not been resolved within 30 working days, we will provide the customer with
an update.”

FROM PASC UK

PASC UK can assist Members in whether there is likely to be any change to their DRV before
contacting the VOA. Please be aware that DRVs can go up as well as down, so until you are
confident that your DRV is too high you should not apply for a review.

We will be releasing next week PASC UK Guidance Notes on how to go about doing this.

If you are a Member and struggling with any aspect of Business Rates let us know by emailing
nicky@pascuk.co.uk or support@pascuk.co.uk

HAVE YOU CLAIMED YOUR 40% ‘RETAIL, HOSPITALITY AND LEISURFE’
RELIEF? [REPEAT]

Self-catering businesses who pay business rates are still eligible for a 40% reduction in their rates
payments. This post-Covid measure is available for the last time this year (1 April 2025 — 31 March
2026), and will be removed from 1 April 2026 onwards.

To claim this you need to contact your local council who administer the scheme and make your
claim before 31 March 2026.

Each council runs the scheme differently, so please check the website of your council to find out
who to contact. Although this scheme stops from 1 April 2026, the Transitional Relief that applies
for business rate increases over the following 3 years.
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We cannot stress this more strongly: if you have not claimed your 40% relief, do it immediately
in order to save yourself money.

Note: If you qualify for Small Business Rates Relief and therefore do not pay business rates, then
this does not apply.

LOCAL AUTHORITY SURVEYS / CONSULTATIONS

Cardiff City Council:
Cardiff Council full levy consultation. This can be reviewed here:

https://www.cardiff.gov.uk/ENG/Your-Council/Have-your-say/Live-Consultations/Visitor-levy-
consultation/Pages/default.aspx#tanchor 4

Gwynedd: https://arolwg.gwynedd.llyw.cymru/index.php/933431

Gwynedd Council’s survey asks about Tourism in your area and the Tourism Levy

You are asked at the beginning if you live in Gwynedd and can proceed ONLY if you answer “Yes, a
full time resident” to the first question. They are only seeking input from full-time residents. The
guestionnaire then goes on to ask questions such as “In your view, does the tourism generate
negative consequences in your community?”

There is no opportunity to write comments.

There is no stated closing date.

We will be putting together some general notes on the Tourism Levy, intended to provide
background and data to consider when completing all surveys and consultations on adoption of

the Tourism Levy.

This will be made available here: https://www.pascuk.co.uk/wales-182-days-reports/.

INSURANCE NOTE: POLICY EXCESSES — ARE THEY WORTH THE PREMIUM
SAVING?

This week we bring you another ‘insurance explanatory note’ from David Morris at J.L Morris
(Insurance Brokers) Ltd. We are working on a wider PASC UK Insurance Paper and will try and get
this out as soon as possible.

All insurance policies will have a compulsory excess (otherwise known as a deductible), and this
excess can be increased in exchange for a premium reduction. Or does it?


https://www.cardiff.gov.uk/ENG/Your-Council/Have-your-say/Live-Consultations/Visitor-levy-consultation/Pages/default.aspx#anchor_4
https://www.cardiff.gov.uk/ENG/Your-Council/Have-your-say/Live-Consultations/Visitor-levy-consultation/Pages/default.aspx#anchor_4
https://arolwg.gwynedd.llyw.cymru/index.php/933431
https://www.pascuk.co.uk/wales-182-days-reports/

Different insurers will have different discounts for voluntary excesses, and the starting point at
which their compulsory excess starts will also be different. Before you go ahead with any
insurance, be it self-catering, home, car or other property insurances, discover if the saving is
worthwhile.

In general terms the lower the starting point, the less the premium saving makes financial sense.
Using our self-catering scheme as the example you will see from the following that if you ask for
an increased excess there is no premium saving as this is the minimum annual premium:

£ 100.00 general excess £152.58
£ 250.00 general excess £152.58
£ 500.00 general excess £152.58
£1,000.00 general excess £152.58

The advice is to ask your Insurance Broker for, firstly, the lowest general excess for the policy you
are considering, and then to see what happens at the next step up. The saving maybe nothing!

However, if the premium is somewhat higher, then the idea of an increased excess becomes more
attractive so long as the premium saving does not wipe out the increase in the excess. As an
example:

£ 100.00 general excess £1,900.00
£ 250.00 general excess £1,781.48
£ 500.00 general excess £1,614.54
£1,000.00 general excess £1,375.92

You can see that by increasing the excess by £900.00 i.e. from the lowest level to £1,000.00 the
premium saving is £524.08 — sensible if you do not claim. If you wanted to increase the £250.00
excess to £500.00 the premium saving is £166.94 — and only you can decide if that is sensible.

| have referred to a ‘general excess’, and this means that most claims will have this deducted from
any claim payment. It is very usual for any policy to have a separate escape of water excess —
usually £500.00 — and a separate excess for subsidence, heave and landslip which is usually
£1,000.00. Aninsurer can impose an excess outside of these, and if you are in a high flood area
you are very likely to find a separate, much higher, flood excess. It is also sometimes known that if
you are in an area particularly prone to storm that the storm excess will be higher. If you have had
a string of claims, you may find that the so-called ‘general excess’ is increased for the next few
years until you cease having regular claims.

David J Morris ACII www.selfcateringinsurance.co.uk
Chartered Insurance Broker info@jlmorris.co.uk
J L Morris (Insurance Brokers) Limited

PASC UK BUYING CLUB. EXTRA DISCOUNT AT TRADEPOINT UNTIL 16
JANUARY

Tradepoint Latest Offers!


http://www.selfcateringinsurance.co.uk/
mailto:info@jlmorris.co.uk

We're pleased to share with you the latest Tradepoint Offer, which start on the 5th of January and
end on the 16th of January 2026!

Enjoy extra 10% savings

Plus if you have already signed up for the Tradepoint discount through Purchasing for Business
you'll receive our 10% discount on top* of the latest promotional offers.

See Website for end dates.

Start Saving Today - For Free!
If you are a PASC UK Members and haven’t signed up to the FREE PASC UK Buying Club you can do
so going to this page in the Members area: https://www.pascuk.co.uk/pasc-uk-buying-club/

Or by emailing support@pascuk.co.uk

FOLLOW PASC UK ON LINKED IN

Linked [

We hope that engaged readers of this Newsletter will also follow on LinkedIn, the likes and
comments are important, the more thumbs up and clapping emojis that comments get will be
noticed by the very people we are trying to educate and influence. So, for those of you that are
engaged and on LinkedIn, login and follow the following:

@PASC UK

@Alistair Handyside MBE
@Nicola Williamson (Tibbells)
@Alexander Walker MBE

WHAT WE NEED FROM YOU THIS WEEK?

e Business Rates: Download the Paper https://www.pascuk.co.uk/reports/

e Listen to the Business Rates Webinar.

e  WRA Visitor Accommodation Registration Survey
https://onlinel.snapsurveys.com/Interview/14e27d6a-6f92-4526-962c-e2f3963a46ed

e  Contact us with feedback on the Licensing Bill
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PASC UK ON THE ROAD AND DATES FOR THE DIARY:

PASC UK will be present at the following events:

e 13-14 February. Welsh Conservative Conference, Llandudno

e 27-28 February 2026. Plaid Cymru Spring Conference Newport

e 6-8 March 2026 Lib Dem Wales Spring Conference 2026. Leonardo Hotel Cardiff
e 25 March. PASC UK Agency Conference, Tewkesbury

e CLA Cymru Conference

RECORDING OF PREVIOUS MEETINGS:
Available here: https://www.pascuk.co.uk/webinars/

PASC UK MEMBERS MEETING ON BUSINESS RATES CHANGES (MEMBERS) - 7t January 2026.
Explaining what changes have been made regarding business Rates.

e The increases to Rateable Values

e The reduction in the 40% Hospitality Grant

e The New Multipliers

e Transitional Relief

e And how they all combine together.

PASC UK FREE WEBINAR ON BUSINESS RATES CHANGES (NON-MEMBERS) - 7t" January 2026.
Explaining what changes have been made regarding business Rates.

e The increases to Rateable Values

e The reduction in the 40% Hospitality Grant

e The New Multipliers

e Transitional Relief

e And how they all combine together.

IN THE MEDIA
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Prime Minister admits pubs will
struggle with business rates

06 Jan 2026 08:47 by Jungmin Seo

It comes amid reports chancellor Rachel Reeves is planning to block further support for
pubs that have been hit hard by the Budget

In X ¥ bo
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Chancellor Rachel Reeves is reportedly blocking financial support for pubs
despite Keir Starmer having acknowledged the industry will struggle with new
business rates.

Earlier this week, Starmer told LBC that government discussions with the
hospitality industry are ongoing about providing “further support” for firms hit hard
by higher business rates.

He said: “Obviously, what's happened is there were reductions in place during
Covid which were always going to be unwound. At some point, the overall rates
are going to be lower. But | accept that because of revaluation, that means that
some will have their bills going up.”

The Telegraph: Pubs brace for Christmas disaster
https://www.telegraph.co.uk/business/2025/12/20/pubs-brace-for-christmas-disaster/

The Guardian: ‘Squeezed from every direction’: pubs voice fury at Reeves’s business rates
changes: https://share.google/ndhzV3mFJYpCfpOVK

The Telegraph: William Sitwell explains I've just opened my first restaurant. Rachel Reeves has
made it hell: https://www.telegraph.co.uk/food-and-drink/restaurants/william-sitwell-
restaurant-opening-chaos/

Times Article: How UK holiday home owners are becoming increasingly unprofitable.
https://www.thetimes.com/life-style/property-home/article/why-holiday-let-owners-are-
struggling-this-christmas-k335r67cf
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SUPPORT LOBBYING BY JOINING PASC UK

As we embark on 2025 with renewed energy, we have so much we would like to do. We can only
do this with the support of our memberships. So we would encourage as many non-members as

possible to join PASC UK... enjoy the member benefits and also contribute to activities we run.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit

Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Membership fees are as follows:
e Single cottage £90 plus VAT from 1 January 2025
e 2 -4 Units £150 plus VAT from 1 January 2025
e 5—10 Units £235 plus VAT from 1 January 2025
e 11 + Units £335 plus VAT from 1 January 2025

2026 MEMBERSHIP CERTIFICATES

2 PASC PAS
www.pascuk co.uk whvw.pascuk co.uk

AELOD - MEMBER MEMB R

Tystysgrif Aelodaeth 2026 Membership Certificate 2026
Membership Certificate 2026
www.pascuk.co.uk www.pascuk.co.uk
Cymdeithas Hunan-Arlwywyr Proffesiynol - The Professional Association of Self-Caterers UK LTD The Professional Association of Self-Caterers UK 1.TD
PASC UK LTD. Registered No 10923165. Robson House, Chapel Street, Honiton, Devon, EX14 1EU PASC UK LTD. Registered No 10923165. Robson House, Chapel Street, Honiton, Devon, EX14 1EU

2026 Membership certificates in both English and Welsh can now be downloaded from the
Members area here: https://www.pascuk.co.uk/account/member-downloads/

Once downloaded, you will have a PDF file which you will be able to print and handwrite your
business name onto or type it into before printing.

You can also download Membership logos, and there is s form if you wish to order English and
Welsh Membership Stickers.

WALES INFORMATION AND WHERE TO FIND IT

If you are affected by what is happening in Wales and do not get the direct Wales only
communications, please email Nicky Williamson at nicky@pascuk.co.uk and put Wales
Newsletter in the subject line and we will add you to the Wales Only circulation list.
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Previous Wales Newsletters can all be found here: https://www.pascuk.co.uk/wales-182-days-

reports/

4&6 PASC

www.pascuk.co.uk

Cangen Cymru V4§ Wales Branch

DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business
policies, and if necessary, consult with your Professional Advisors. PASC is your lobbying
Association, not a legal service. Information is provided on a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and
social media. There appear to be many of experts out there where our understanding is that there
are very few. To that end, any information you get from any source should be double checked. We
will always try and put the actual link to the information in the newsletters so that you can read
and assess yourselves.
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