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COMMENTARY

Business Rates dominates the hospitality headlines again this week, and the pressure has been
mounting on the Chancellor to make significant changes. Multiple questions have been tabled in the
House of Commons and the Chancellor will have to make a statement in response.

PASC UK signed a joint letter with all the UKHospitality Members, we have written ourselves, we have
provided DCMS with case studies of the impact. Everyone we know and work with has contacted
Treasury and the Chancellor via whatever means possible.



It has been a concerted push back. Rumours abound about what will transpire, we have no confirmed
detail but will continue to work in both England and Wales to try and reduce the impact of the insane
increases propose for those that pay Business Rates.

We continue to work on preparing both the Guidance for readers on responding to the Tourism Tax
Consultation and Business Rates Call for Evidence alongside our own responses. These will be
available as soon as possible. Any thoughts or comments on either are welcome, please send to
support@pascuk.co.uk

We have also been trying to get Amendments to the ‘Licensing Bill’ in Wales, this is going through at
incredible haste and is being criticized constantly for lack of data and haste but has still passed
another reading. We have some further opportunities to effect change and allies to try and assist
within the Senedd.

We constantly hear that Mark Drakeford, Cabinet secretary for Finance and Welsh Language, is
resistant to any change. Here is an article from the BBC about what the First Minister, Eluned Morgan,
so his Leader in Government, says about him, read and weep. A clue is in the headline, ‘Wales’
Finance Secretary is not interested in the Economy, says First Minister’. READ MORE HERE.

The PASC UK team have produced briefing notes for all MSs of all parties on how the Legislation can
be improved. These have been sent to all MS’s and we are engaging with as many as possible to try
and get change to this Bill.
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You can view these documents here.

Some good news this week for any Members near the route of the recently announced Tour de
France event in the summer of 2027.

When this event has taken place in the UK previously it has been a massive boost to tourism in near
proximity to the routes.

The Men’s event starts on 2 July 2027 and the routes are Edinburgh to Carlisle, Keswick to Liverpool
and Welshpool to Cardiff. More details HERE. This gives detailed maps.
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The Women'’s event follows later starting 30 July 2027 in Leeds, racing onto Manchester, second stage
Manchester to Sheffield, and finally a stage in London. More details HERE.

Any operator who is near these routes should make sure that their pricing and availability are clearly
showing and are not under-priced. Now that the dates are out, bike racing fans will be making their
plans accordingly.

Thanks as always,
Alistair

TOURISM ALLIANCE INSIGHTS CONFERENCE & PARLIAMENTARY RECEPTION

. SAVE THE DATE Q
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WEDNESDAY 18 MARCH - LONDON

THE HONOURABLE SOCIETY OF THE INNER TEMPLE | 09:30 - 14:00

.4 FOLLOWED BY...
/' ENGLISH TOURISM WEEK

PARLIAMENTARY RECEPTION [
PALACE OF WESTMINSTER | 15:00 - 17.00 N

PASC UK SPONSORS PARLIAMENTARY RECEPTION
Each year the Tourism Alliance holds a spring Insights Conference, which is held during English
Tourism Week, 13-22 March. Following the Conference, we head over to the House of Commons for
The English Tourism Week Parliamentary Reception.
PASC UK will be joint lead sponsor of this event with the Caravan and Motor Club.
We would expect to attract well over 50 MPs, plus Civil Servants and Ministers to this Reception.

Alistair will be speaking at this reception, and the PASC UK Team will be there in strength to lobby for
our sector.

Alistair is a Tourism Alliance (TA) Council Member and will be working with the TA team to get as
many MPs there as possible.

Tickets for the Insights conference which includes access to the Parliamentary Reception are available
now. 15% discount is available for the tickets to the event.

Further details CLICK HERE.
Buy Tickets CLICK HERE.

FIND OUT MORE ABOUT ENGLISH TOURISM WEEK
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English Tourism Week takes place from the 18-22 March, and we would encourage you to take part.
The Week is promoted by VisitEngland and many other supporting organisations such as the Tourism
Alliance and PASC UK.

This is a really good week to ask your MP to come and visit your business, to hear about the trials and
tribulations the Government is putting you through, and making sure that your voice is heard.
From VisitEngland...

“English Tourism Week forms part of VisitEngland’s commitment to champion the sector
through political engagement nationally, regionally and locally — demonstrating to political
decision-makers and key stakeholders including Minsters, MPs, industry and the media, the
vital importance of tourism to England and local communities. This annual campaign raises
awareness of the huge contribution English tourism makes to the UK economy and its
powerful potential to drive economic growth and prosperity across all regions”.

You can download the English Tourism Week Toolkit HERE.

(scroll down past the large image and you’ll see the download button)

SUPERCONTROL ENHANCES OFFER FOR PASC UK MEMBERS

S
supercontrol.™

by ¥inhabit

We're pleased to share that SuperControl has enhanced its offer for PASC UK members who are new
to the platform. This exclusive member benefit includes a significant saving on the joining fee,
making it easier than ever to get started with SuperControl’s powerful property management tools
and take the hassle out of day-to-day operations. Book a discovery call with one of their team
today to see if SuperControl is right for your business.

PASC UK Members can now take advantage of a reduced joining fee for new customers £99 instead of
£250. PASC UK Members can see details of how to take advantage of this discount HERE.

SIMPLY OWNERS AND SUPERCONTROL INTEGRATION NOW LIVE
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R SimplyOwners
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supercontrol.

Great news for Simply Owners users. We are delighted to share the news that the Simply Owners
platform now fully integrates with SuperControl, allowing accurate display of prices and availability,
giving better service to both the Guest and the Owner.

Both Simply Owners and SuperControl are valued Partners of PASC UK and as users of both at Higher
Wiscombe, we look forward to reaping the benefits of their Partnership, and congratulate both teams

on completing this complex piece of work.

To contact Simply Owners: 01623 343 343 or enquiries@simplyowners.net

To contact SuperControl: Click Here

VISITBRITAIN, VISITENGLAND AND OXFORD ECONOMICS ANNOUNCE VALUE OF TOURISM IN THE
UK REPORT

Economic Value
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the United
Kingdom
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Today VisitBritan, VisitEngland and Oxford Economics have announced their annual report into the
economic value of tourism. This report reveals the tourism sectors contribution to the UK economy
and employment, it’s impact across the nations and regions, and its potential for growth.

Some key details from the report:

e Totaltourism activity of £147 billion refers to GDP impact of both direct domestic and
inbound visitor spending (£70 billion) and indirect supply-chain effects (£78 billion).

e The 2.4 million jobs figure includes both direct employment (1.4 million) and indirect
supply-chain employment (1.0 million). The 175,000 additional jobs figure also refers to
both direct employment and indirect supply-chain employment.
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e Taxrevenues of £52 billion include: taxes on production and products (£27.2 billion);
income tax and National Insurance Contributions (£17.1 billion); Corporation Tax (£3.5
billion); air passenger duty (£3.9 billion); visa fees (£411 million).

e Domestic tourism spending totalled £88 billion in Britain in 2024, comprising £55 billion in
day visits and £33 billion in overnight stays. Inbound visitors to the UK spent a total of £32
billion during their trips to the UK in 2024.

e The 84% of domestic overnight tourism spending in the UK outside of London equates to
£28 billion.

You can read the full report here.

HOSTPLANET PODCAST INTERVIEW WITH BEN SPIER

A worthwhile podcast to listen to as Ben Spier, from Sykes Holiday Cottages and PASC UK Board
Member, talks about some of the impacts and challenges that the sector is facing, and is a really good
introduction to Ben for PASC UK Members. Grab a coffee, a biscuit and have a listen.

Listen Here:
YouTube
Apple
Spotify

Read the Blog Post featuring Ben here.

BUSINESS RATES UPDATE — 20 JANUARY - REPEAT

Please refer to previous Newsletters on this subject if you are a new reader to the Newsletters.
This week we have three updates for you and a reminder on where to find all the papers.

1/ Webinar and meeting recordings and accompanying slides

Last week we had really well attended meetings and webinars to cover the changes in Business Rates.
Full explanations of the changes from our expert, Robin Leatherbarrow, and lots of good questions
answered too.

These recordings can be found, alongside the accompanying slides here:
The PASC UK Members Meeting
The PASC UK General Webinar
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2/ Paper if your 2026 Rateable Value has risen significantly
This Guidance will take you step by step through the process of asking the VOA to look again at your
2026 Rateable Value.

THIS ROUTE IS ONLY OPEN UNTIL 1 APRIL 2026, AFTER WHICH TIME YOU WIL HAVE TO USE ‘CHECK
AND CHALLENGE’ MORE COMPLEX AND TAKES MUCH LONGER TO RESOLVE.

It also tries to explain how Rateable Values are calculated, so that you can avoid asking for the VOA to
look at yours again if there is risk of it increasing by doing do.

PASC UK DRAFT VOA 2026
LIST ENQUIRY GUIDANCE
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We have placed the Guidance on the Website as a word document so that it can aid you in preparing
your own request for the VOA to reassess based on further information.

You can download a copy of this guidance here:
For Members CLICK HERE
For Non-Members CLICK HERE

3/ Making sure you are currently getting the Hospitality and Leisure Grant.
Have you claimed your 40% ‘retail, hospitality and leisure’ relief?

Self-catering businesses who pay business rates are still eligible for a 40% reduction in their rates
payments. Details HERE.

This post-Covid measure is available for the last time this year (1 April 2025 — 31 March 2026) and will
be removed from 1 April 2026 onwards.

To gain this you need to contact your local council who administer the scheme and make your claim
before 31 March 2026. Each council runs the scheme differently, so please check the website of your
council to find out who to contact. Although this scheme stops from 1 April 2026, the Transitional
Relief that applies for business rate increases in England over the following 3 years will still be based
relative to the 40% lower payment levels when it comes to setting payments from 1 April 2026
onwards.

We cannot stress this more strongly: if you have not claimed your 40% relief in England, do it
immediately and you will save yourself lots of money.
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To apply for the Retail, Hospitality, and Leisure (RHL) business rates relief scheme, you must contact

your local council. In most cases, if you were eligible for the relief in the previous billing year, it will be

applied automatically to your bill.

How to Apply

Automatic Application: If your business already received RHL relief in the prior year, your local
council will likely apply the current year's relief automatically and send a revised bill. You do

not need to take action unless you need to refuse the relief or if you are near the cash cap.

New Applications or Missed Relief: If you believe you are eligible but the relief has not been
applied, you must contact your local council's business rates department directly. They will

provide the necessary application or declaration forms (often available on their website).

Key Details for 2025/2026

Relief Amount: Eligible occupied properties can receive a 40% relief on their business rates
bills for the 2025/2026 billing year (1 April 2025 to 31 March 2026).

Cash Cap: The maximum amount of relief a single business can receive is £110,000 across all

its eligible properties in England.

Subsidy Control Limits: The scheme is subject to the Minimal Financial Assistance limits under
the UK's subsidy control regime. A recipient cannot receive over £315,000 in total subsidies

over a three-year period (the current financial year and the two previous financial years).

Eligible Properties

Properties that are wholly or mainly used for the following purposes typically qualify:

Shops, restaurants, cafes, bars, or pubs.
Cinemas or live music venues.
Assembly and leisure (e.g., sports clubs, gyms, spas).

Hotels, guest houses, or self-catering accommodation.

Properties not reasonably accessible to the public or those used for providing financial or professional

services are generally not eligible.

For more detailed information on eligibility and the application process, refer to the official GOV.UK

guidance on business rates relief HERE.

What does it look like on your Business Rates Bill?
We have scanned in the Higher Wiscombe Bill, (the Chair’s self-catering business) and highlighted
where you can see that the 40% relief has been included. See below.


https://www.gov.uk/business-rates-relief/retail-discount

Your business rates bill for the year
2025/26

000163

A no:
HIGHER WISCOMBE LTD RSomLne 30235129
HIGHER WISCOMBE Issue date 11.03. 2025
ggUT%EIGH Rateable property

LYTON N

sun HIGHER WISCOMBE
EX24 6JF e SOUTHLEIGH
EX24 6JF

C ‘cription: SELF CATERING HOLIDAY UNIT AND PREMISES (3)

Riteable Value (RV): £18000
If you think the RV is wrong, you need to contact the Valuation Office Agency (VOA) direct at gov uk/contact-voa quoting
this reference 4216208011. If you are unable to use the online service you can also contact the VOA on 03000 501 501

How much do | have to pay?

For details on how this bill is made up, see the calculation sheet with this bill

Charge for period 01 .Q4.2025 to 01.04.2026

(e — £898700 ™
JR®lail Hospitality Leisure 40% " -£3592.80
Siatalcharge for perigde e 0
Your bill total is £5389.20 |
<

What are my Direct Debit instalments?

Date Due Amount Date Due Amount Date Due Amount
01.04.2025 £538.20 01.08.2025 £539.00 01.12.2025 £539.00
01.05.2025 £539.00 01.09.2025 £539.00 01.01.2026 £539.00
01.06.2025 £539.00 01.10.2025 £539.00
01.07.2025 £539.00 01.11.2025 £539.00

4/ Where to find the Business Rates Papers
We have three further papers which may help you navigate through this nightmare.

The first one explains what the changes have been since the Budget and in publication of the 2026
Ratings list. Next to it on the website is a calculator that you can download to assess the impact on your

own business.
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We also have two other papers; one explains how to Check and Challenge your 2023 Rateable Value.
You only have until the 31st of March 2026 to do this. If you want to query your 2026 Rateable Value,
use the New Guidance at the top.

"'\

HOW TO CHECK (AND BEING MOVED FROM BUSINESS
POSSIBLY CHALLENGE) RATES TO COUNCIL TAX
YOUR RATEABLE VALUE 0\ MAY 2025
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You can download them here if you are a Member

Or you can download them here if you’re not a Member

2026 MEMBERSHIP CERTIFICATES

#RPASC #RPASC

-:I"I 0D - MEMBER M‘éMBER
Tystysgrif Aelodaeth 2026 Membership Certificate 2026
Membership Certificate 2026
www.pascuk.co.uk www.pascuk.co.uk
Cymdeithas Hunan-Arlwywyr Proffesiynol - The Professional Association of Self-Caterers UK LTD The Professional Association of Self-Caterers UK LTD
PASC UK LTD. Registered No 10923165. Robson House, Chapel Street, Honiton, Devon, EX14 1EU PASC UK LTD. Registered No 10923165, Robson House, Chapel Street, Honiton, Devon, EX14 1EU

2026 Membership certificates in both English and Welsh can now be downloaded from the Members
area here: https://www.pascuk.co.uk/account/member-downloads/

Once downloaded, you will have a PDF file which you will be able to print and handwrite your
business name onto or type it into before printing.
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You can also download Membership logos, and there is s form if you wish to order English and Welsh
Membership Stickers.

PASC UK WEBINAR PROGRAME FOR 2026

Previous webinars and meetings can be viewed on the PASC UK Website at:
https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.

A new Programme for 2026 is currently being worked on and will be revealed late in January. This
will cover a wide range of topics, from ways to boost your business, to sustainability, Making Tax
Digital, Capital Allowances, Mortgages, Business Rates and much, much, more.

PASC UK SUPPORT PAPERS PROGRAMME

The first of these reports are ready for Download. Further updates on the remaining work in progress
will follow.

Newly Published Reports

1/ PASC UK DRAFT VOA 2026 LIST ENQUIRY GUIDANCE
Please see above for details and where to download.
2/ Update on Business Rate Changes Effective April 2026. V3

This paper has been updated in line with new information on the changes and includes example of
how the changes come into effect through Transitional Relief over the coming years. We also provide
a link to a spreadsheet that can help you calculate your own Business Rates Bills over the coming
years.

Members can find it here: https://www.pascuk.co.uk/account/member-reports/
Non-Members here: https://www.pascuk.co.uk/reports/

These were launched in conjunction with a PASC UK Members Meeting with the Solicitor that wrote
the papers.

The papers can be downloaded here as part of the Longer Term Lets Pack:
https://www.pascuk.co.uk/account/pasc-uk-legal-pack/

The Meeting recording will be available here: https://www.pascuk.co.uk/account/member-only-

webinars/

3/ The PASC UK Self-Catering Owner Survey 2025

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/
Or from here for Members: https://www.pascuk.co.uk/member-reports/

Work in Progress Reports and Papers and expected lead times
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4/ Impacts of Government Interventions on Self-catering in England and Wales. This report is
primarily a Government facing document, to illustrate the combined cost impact of all the 20+
interventions over the last three years. This Report also needs data from the survey, as the costs of
Fire Regs and FHL abolition are key to this work. Expected in January.

5/ An Insurance Whitepaper. We have commenced work on an insurance Paper to help make sure
that you are getting the right policy, asking the right questions of insurers and much more. Expected
in January.

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD

PASC UK will be present at the following events:

e 27 January. Visit Cornwall meeting, Eden Project

e 3 February. West Country Tourism Conference, Westpoint, Exeter.
e 3 February. South West Tourism Alliance Dinner, Higher Wiscombe
e 5-6 February. Shadow Minister Tour of SW England

e 3 March. Tourism Alliance council Meeting

e 18™ March. Tourism Alliance Conference and House of Commons Parlaimentary Reception
e 25 March. PASC UK Agency Conference, Tewkesbury

e 20 May. Tourism Alliance Council Meeting

e 23 June. Scottish Agri Tourism Conference

e 5 September. Reform Conference

e 19 September. Liberal Democrats Conference

e 27 September. Labour Conference

e 4 October. Conservative Party Conference

e 11 October. Premier Cottages Conference

e 24 October. Scale Barcelona

IN PERSON PASC UK MEMBER MEETINGS

This year we have covered the following, the Cotswolds, Cornwall, Devon, North and SW Wales, the
Lake District and Northumberland. Given diary commitments alongside the Political Party
Conferences, we will be providing dates for your diaries for the new year in due course.

Next year will see these meetings updated to offer more value and content to Members. If members
have suggestions for either the content of the meetings or suitable venues in their area, please let
support@pascuk.co.uk know.

Key targets for us to attend for the first time are:

e Norfolk/Suffolk

e Yorkshire

e Southeast/Brighton
e Mid Wales

Happy to get suggestions for venues, as we look to plan further events around England and Wales.
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We apply a nominal charge of £10 per person to cover venue hire, tea, coffee and biscuits and
attendance is for Members only. All Members from all areas are welcome.

If you have any questions or suggestions for changes to Members Meetings, please contact
Livvy: support@pascuk.co.uk with the subject line “PASC UK Members Meeting”.

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2—4Units £150 plus VAT

e 5—10 Units £235 plus VAT
e 11+ Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.
Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@ pascuk.co.uk

. PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

DISCLAIMER

The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability
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and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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