PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

NEWSLETTER
3 February 2026 Issue 300

This week’s contents:

e Commentary

e 300t Newsletter Celebration — Win a Fortnum & Mason Hamper!
e Political Update

e PASC UK 2025 Annual Report Launched

e Insurance Note from JL Morris — Risks of Under-Occupancy
e Cumulative Impacts Report Launched

e Wales Senedd Election Page Launched

e EPCs - Further detail to follow (REPEAT)

e TOMS (Tour Operators Margin Scheme) Update

e 2026 Membership Certificates

e PASC UK Webinar Programme for 2026

e PASC UK Support Papers programme

e PASC UK on the Road and Important Meetings ahead

e In-Person PASC UK Members meetings

e Support Lobbying by Joining PASC UK

e Disclaimer

COMMENTARY

Over the next 24-36 hours we will send a newsflash to all subscriber, this one will focus entirely on
providing you all with the information and guidance on how to respond to both the Tourism Tax
Consultation, and the Business Rates changes Call for Evidence.

The former has had much discussion, and opinion, the latter though is much misunderstood and is a
clear and present danger to both the 70 Day threshold in England and the application of Small
Business Rates Relief SBRR for our sector. We had almost finished both sets of guidance in time for



today, but not quite. It will be tomorrow or Thursday latest, so watch out for this and please take
part. We have seen from the EPC Consultation, that you can make a difference.

As you can see from the Newsletter, we continue to be flat out. In Wales, as we try and get
Amendments accepted into the licensing bill, there are some awful flaws in that, all created by the
mad rush to complete the Bill rather that policy in most cases.

In England we have been involved in meetings with several departments, covering the Tourism Tax,
possible changes to the 70-day threshold and Small Business Rates Relief as well as Statutory
Registration.

We are pleased to present the PASC UK 2025 Annual Report, where you can see what we have been
up to over the last year. It’s in infographic format, so an easy read over a coffee, do take a look, we
have made enormous strides over the last year, details below.

We have launched the Wales Senedd Election page on the website, to create a useful resource during
the upcoming election. We see this as the best chance to get commitment to many of the changes
needed in Wales. We are engaging with all the parties to ask for their support of as many measures as
possible on the Manifesto Matrix, see below, and will update that as time goes by.

We have also launched a Cumulative Impacts page on the website, where you can download the
various PASC UK Fireworks and supporting notes, which are very useful when meeting your MP/MS.

On Wednesday 11" February at 1100, Sally Henry from KeyData will be providing a Market Update
which is open to all. If you’re wondering whether your bookings are shorter than average, how far
ahead guests are booking and much more, Sally will be on hand to share what’s currently happening
across England and Wales and answer any questions. You can register HERE.

A quick note to anyone who is using or is thinking about the TOMS (Tour Operators Margin Scheme)
please see the important note below.

Best wishes,

Alistair & The Team

300" NEWSLETTER CELEBRATION — WIN A FORTNUM & MASON HAMPER!

300 newsletters — what a milestone!

We know many of you reading this have been here from the very beginning, and we wanted to take
this opportunity to thank you for all for your support. For those not familiar with the early days of
PASC UK, our newsletters became weekly with the arrival of COVID-19 as we supported our Members
and Readers through the turbulent and everchanging landscape. The challenges may have changed
over the last 5 years, but the newsletters, the sector representation and the Member support remain.

To celebrate this milestone, we want to say thank you to our Members and to encourage some of our
Readers who are not Members to join us so that we can continue to further our work on behalf of the
sector.


https://us06web.zoom.us/meeting/register/cScbohiET_OjoulZiQ3B4g

Any new Members who join us between this newsletter arriving with you (1400 GMT on 3™ February
2026) and midnight on Monday 9t February 2026 will be entered into a draw to win a Fortnum &
Mason Hamper worth £100.

If you're already a Member, if you’ve got friends who would benefit from being a Member — if they
put your name in the “Where did you find us” box on the sign-up form, you’ll be entered into a draw

to win a Fortnum & Mason Hamper worth £100.

Winners will be picked at random and notified on Tuesday 10" February to confirm the delivery
address. There is no cash alternative.

POLITICAL UPDATE

If anyone was hoping January might ease us gently back into the year, Parliament had other ideas. Last
Thursday delivered a double header on business rates in both the Commons and the Lords, alongside
more familiar rumblings on planning controls and statutory registration.

Business Rates Under the Microscope in the Commons

The Commons debate on 29 January laid bare the growing unease across parties about the impact of

business rates on hospitality and tourism.

Conservative MPs focused heavily on the damage being done to coastal, rural and visitor dependent
communities. Several spoke about pubs, guesthouses and holiday accommodation closing not because
demand has vanished but because fixed costs have become unbearable. There was a strong emphasis
on the unfairness of rateable values that bear little resemblance to seasonal trading realities,
particularly in seaside towns that rely on a short peak season to survive the year.

Labour MPs broadly accepted that the system is creaking but leaned into the Government line that
relief is already being provided. They highlighted transitional relief, small business rates relief and
targeted support for pubs as evidence that ministers are listening. However, even on the Government
benches there was clear acknowledgement that many businesses still feel exposed and uncertain ahead
of the 2026 revaluation.

Liberal Democrats took a more structural view, arguing that business rates are fundamentally outdated
for a modern visitor economy. They raised concerns that piecemeal relief for one part of hospitality
simply shifts pressure elsewhere, leaving accommodation providers, attractions and high street
businesses carrying the load.

The Minister’s response was predictable. He stressed that the Government recognises the importance
of hospitality to local economies, pointed again to reliefs already in place and promised that future
reforms will aim to strike a fair balance. What he did not do was offer any reassurance that support
would extend beyond pubs or that seasonal businesses would be treated differently. It was very much
a holding position.


https://hansard.parliament.uk/Commons/2026-01-29/debates/5924CE2E-99D2-4646-B8D6-2600B48994DC/a#contribution-4E56DA6B-B83E-412B-8C26-A8A62412A976%23:~:text=coastal%2520community

Lords Echo the Concern and Go Further

If the Commons debate was serious, the Lords debate was forensic.

Peers from across the House spoke with considerable authority about the cumulative impact of
business rates, wages, energy costs and regulatory pressure. Several warned that focusing relief almost
exclusively on pubs risks missing the bigger picture. Hotels, self-catering, restaurants and visitor
attractions were repeatedly cited as being just as exposed, particularly in rural and coastal areas where
tourism underpins entire local economies.

There was also criticism of the stop start nature of reliefs. Short term fixes were described as creating
uncertainty rather than confidence, making long term investment decisions almost impossible for small
operators.

The Minister in the Lords acknowledged the pressures more openly than his Commons counterpart. He
accepted that the system needs reform and reiterated the Government’s intention to modernise
business rates over time. However, he again leaned heavily on existing reliefs and future reviews,
stopping short of committing to wider or permanent changes for the full hospitality sector.

The takeaway from both debates is clear. Parliament understands there is a problem. Agreement on
the solution is another matter entirely.

Planning Controls Back on the Agenda

Alongside the rates debates, Darren Paffey MP (Lab, Southampton Itchen) last week asked whether

planning permission should be required to change residential homes into short term lets.

The Housing Minister responded carefully. He acknowledged that short term lets can bring real
economic benefits but stated that excessive concentrations can impact housing availability,
affordability and local services. He repeated that the Government is considering what additional powers
might be given to local authorities to respond to pressures from short term lets and second homes.

This is familiar language, but it is important. It signals that planning controls haven’t been totally ruled
out. And is a reminder we need to be on our guard.

PASC UK in the News

PASC UK featured on the BBC this week in coverage examining the pressures facing the self-catering

sector in Wales. The piece highlighted falling margins, rising costs and the uncertainty created by
constant policy change — and of course the curse of 182.

Our own Nicky Williamson was quoted, making the point that professional self-catering businesses are
being asked to absorb cost after cost while also being blamed for housing problems they did not create.
Her comments cut through the noise and reflected exactly what members have been telling us for
months.


https://hansard.parliament.uk/Lords/2026-01-29/debates/931C9F56-BC46-4070-A7BA-EB757E20B2C0/a#contribution-5EDEFE85-7299-426B-A057-770A836F35EA%23:~:text=small%2520business%2520rates%2520relief
https://questions-statements.parliament.uk/written-questions/detail/2026-01-21/107583#answer%23:~:text=short
https://www.bbc.co.uk/news/articles/cn82p5x0q0lo

Statutory Registration Makes the Headlines

The Evening Standard ran a feature on statutory registration, framing it as a tool to crack down on rule
breakers in London. The focus was on illegal subletting, safety breaches and enforcement gaps, with
registration presented as a way to give councils better visibility and control.

The article noted that timelines have slipped slightly, with final legislation now expected to begin in the
spring. That delay is not ideal, but the overall direction remains unchanged. Registration is coming and
is increasingly being positioned as a data and enforcement tool, something we are pleased to see.

(Alex walker, our Policy Lead who writes the Political Update, will be on leave next week).

PASC UK 2025 ANNUAL REPORT
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We are delighted to announce that our Annual Report is now live on the website for all to read. It
provides an extensive summary of the work that we have done on behalf of the sector in 2025 — the
meetings, the briefings, the in-person events, the support desk calls and more, it puts faces to names
for the team that represent you across Westminster and the Senedd.

2026 already looks set to be another busy year!

Non-Members can read it HERE.
Members can read it HERE.

INSURANCE NOTE FROM JL MORRIS - RISKS OF UNDER-OCCUPANCY

Unoccupancy and Insurance — What Does it Mean?

All property insurances will refer to unoccupancy and, as you would expect, no two policies will
be the same. Make sure you have reviewed your home insurances, as well as your business
insurances, so that you know what happens when you go away / do not have any guests.

Ideally, your quotation will have spelled out the unoccupancy condition of your policy so that
that there are no nasty surprises. If the quotation does not refer to unoccupancy, ask, as it will
be in the policy wording!


https://www.standard.co.uk/news/politics/airbnb-booking-com-london-let-rent-flat-tourists-westminster-b1268929.html
https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/account/member-reports/

The period after which cover may become restricted following unoccupancy varies between
insurers. If would be very unfortunate if your home insurance had a 30-day period, and when
you were on your round the world cruise there was a burst pipe on day 31 — as the escape of
water would not be covered.

Usually, the cover becomes restricted to fire, lightning, aircraft, and explosion — so theft,
vandalism, impact, storm, escape of water and so on would not be covered.

For a commercial insurance — such as your self-catering policy — you should find that the policy
‘understands’ you will have periods without guests and therefore, subject to regular inspections
and winter heating, full cover always will be maintained.

If your property is no longer to be occupied - maybe it is for sale — it is important you change
your type of insurance to an ‘unoccupied property policy’. This will provide full cover for the
duration of the policy — whether it is three month, six months, or 12 months. Cover should be
cancelled at the completion of the sale, and not at contract exchange. We always recommend
an annual policy as this will provide you with a refund on cancellation so long as there has not
been a claim. There is no refund on three or six month policies.

WARNING! With unoccupied property policies you can have very limited cover, or full cover.
The premium takes this into account so do not be swayed by a much lower premium for a
standard of cover that we would not recommend.

As always, talk with your Insurance Broker who will be able to make a recommendation that
suits your requirements. Insurance Brokers have access to a wide range of insurers; if you are
having your insurances handled directly by your insurer you will be missing out on what else is
available from other insurers.

David J Morris ACII
Chartered Insurance Broker
J L Morris (Insurance Brokers) Limited

www.selfcateringinsurance.co.uk
info@jlmorris.co.uk

01202 642840

CUMULATIVE IMPACTS REPORT LAUNCHED
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PASC UK have updated three infographics to aid our lobbying on behalf of the sector. We have one for
England, one for Wales and one that combines the two (seen above).

They highlight all the current interventions our sector is currently facing from Westminster and the
Senedd. We constantly update them, as further interventions are added, and when changes are
announced to interventions, adjusting threat levels.

Many of you reading the newsletter will be familiar with these already - we use these in all our
meetings with Ministers, MPs, MSs, Officials and Councillors to try and quickly explain the amount
that our Members and owners need to deal with. These are tiny micro-businesses, and the cumulative
effect of all these measures is dangerously harmful to our sector, and if you’ve seen us on the road at
meetings and events, you’ll know we’re never without a copy!

You can use these images when trying to explain to your MP, MS, Councillor about the impacts that all
this has on your business.

We have also put a short Report together on Cumulative Impacts to support these meetings or for
you to send directly to your MP.

Members can download these HERE.
Non-Members can download these HERE.

WALES SENEDD ELECTION PAGE LAUNCHED


http://www.pascuk.co.uk/cumulativeimpactsmembers
http://www.pascuk.co.uk/cumulativeimpacts
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The forthcoming Elections in Wales present the best opportunity for all of us involved in Tourism to
pressure for significant change from whatever Welsh Government emerges.

We have created a webpage to focus on this to make it easy for Members and readers to locate it
when needed.

The best way to do this is to get each party to make Tourism Manifesto commitments. This end the
new webpage page will provide a regular update, via the Matrix above, which once we have had more
confirmations of party positions, expected imminently, the Matrix will be available to download. We
will provide Guidance on how to get in touch with the candidates in your area and how to use the
Matrix and other information.

We will keep you up to date via the weekly Wales Newsletters. If you don’t get these newsletters and
would like to, please send an email to support@pascuk.co.uk with Wales Newsletter in the Subject
line.

We have also posted other papers that will help you contribute to the pressure that is needed to
effect change, and background papers on the Senedd elections. These include:

PASC UK Cymru Tourism Manifesto for the 2026 Senedd Elections
PoliMonitor paper on Welsh Election

How the Senedd Elections is changing in 2026

You can find the webpage HERE.

Members Can find the webpage HERE

EPCs FURTHER DETAIL TO FOLLOW (REPEAT)


mailto:support@pascuk.co.uk
https://www.pascuk.co.uk/SeneddElection2026
http://www.pascuk.co.uk/seneddelections2026-Members

Right now, you do not need to do anything, isn’t that a great sentence to read!? We will provide
Guidance shortly on when you will need an EPC by, how long they will last and what to expect.

For now, a couple of FAQs that we’ve been receiving:

Q: Do all Short Term Lets/Self-Catering Properties/Holidays Lets need an EPC certificate?

A: The government have confirmed they propose to bring forwards the regulations, which will include the
detail on the scope of these measures, at some point in 2026. We will not know for certain whether all
short-term rental properties will need an EPC (in particular non-permanent structures like Yurts, Shepherds
huts etc) until then. At this point, we are assuming for now that every property will need one until we see
the detail. The anticipated average cost of simply obtaining an EPC can range from £60 - £120.

Q: When do | need to have an EPC in place?

A: There is no stated deadline for short term rentals to have an EPC in place in the government response to
the consultation. Whilst the Government are aiming for the regulations to be passed at some point in 2026,
we would expect there to be a transition period for these to be obtained. The process of simply obtaining
an EPC is relatively straight forward as it is required for house sales and long-term rentals and typical costs
are in the region £60-£120.

Q: Who can complete an EPC for my property?

A: An EPC needs to be completed by an accredited assessor. However, there are a number of providers
available as the process of simply obtaining an EPC certificate is a relatively common process due to the
need for EPC certificates on house sales and long-term rentals.

TOMS (TOUR OPERATORS MARGIN SCHEME) UPDATE

Long-term supporters of PASC UK Steve Taggart from My Getaways, and Damian Sheridan from Scale
have been working behind the scenes on the court case that many of you will know as SONDER v
HMRC — on the use of the Tour Operators Margin Scheme (TOMS) in order to once and for all, give
clarity to the businesses using this model. When SONDER went into administration, the chance for the
case to proceed was put at risk and so Steve & Damian have stepped in.

The Court of Appeal has approved a stay in the Sonder Europe Limited v HMRC case, postponing the
hearing and providing critical time for the legal teams involved to secure funding.

The case has already been heard twice. At the First-tier Tribunal, the court ruled in favour of Sonder.
That decision was then overturned at the Upper Tribunal, which ruled that Sonder Europe Limited,
and by extension similar short-term rental operators using a rent-to-rent model, should not be able to
apply the Tour Operators’ Margin Scheme for VAT. The implications of this are significant. If this ruling
is upheld, HMRC could require operators to recalculate up to four years of VAT, potentially creating
substantial financial liabilities, business failures, and job losses across the short-term rental sector and
its wider supply chain.

Please note that even if the Court of Appeal ultimately rules in favour of Sonder Europe Limited, this
will not automatically mean that your business can or should apply TOMS for VAT. Independent



specialist tax advice should always be sought. However, a ruling would provide much needed clarity
on who can and who cannot legitimately apply TOMS within their business.

You can watch Steve & Damien discussing the latest update HERE.
And if you’d like to be kept up to date by Steve & Damien, please provide your details HERE.

2026 MEMBERSHIP CERTIFICATES

#RPASC #PAsC
MEMBER

Tystysgrif Aelodaeth 2026 Membership Certificate 2026
Membership Certificate 2026
www.pascuk.co.uk www.pascuk.co.uk
Cymdeithas Hunan-Arlwywyr Proffesiynol - The Professional Association of Self-Caterers UK LTD The Professional Association of Self-Caterers UK LTD
PASC UK LTD. Registered No 10923165. Robson House, Chapel Street, Honiton, Devon, EX14 1EU PASC UK LTD. Registered No 10923165, Robson House, Chapel Street, Honiton, Devon, EX14 1EU

2026 Membership certificates in both English and Welsh can now be downloaded from the Members
area here: https://www.pascuk.co.uk/account/member-downloads/

Once downloaded, you will have a PDF file which you will be able to print and handwrite your
business name onto or type it into before printing.

You can also download Membership logos, and there is s form if you wish to order English and Welsh
Membership Stickers.

PASC UK WEBINAR PROGRAME FOR 2026

Previous webinars and meetings can be viewed on the PASC UK Website at:
https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.

A new Programme for 2026 is currently being worked on and will be revealed late in January. This
will cover a wide range of topics, from ways to boost your business, to sustainability, Making Tax
Digital, Capital Allowances, Mortgages, Business Rates and much, much, more.

1/ PASC UK x KeyData Quarterly Market Data Update
Date: Wednesday 11t February 2026
Time: 1000 GMT

Location: Zoom

Details: Join Sally Henry from KeyData to hear a quarterly market update from across England &
Wales.

Open to Members & Non-Members. REGISTER HERE.
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PASC UK SUPPORT PAPERS PROGRAMME

The first of these reports are ready for Download. Further updates on the remaining work in progress
will follow.

Newly Published Reports

1/ PASC UK Paper on the Cumulative Impacts facing the Self-Catering Sector

This short paper describes the policies and impacts of the main Government policy interventions on
the PASC UK ‘Firework.

Members can download these HERE.
Non-Members can download these HERE.

2/ PASC UK Cymru Tourism Manifesto for the 2026 Senedd Elections

PASC UK Cymru has now published our Draft Manifesto for Wales. We will update this and the
accompanying ‘lobbying matrix’ as progress is made on getting these pledges into Party Manifestos.

You can find the webpage HERE.
Members Can find the webpage HERE
3/ How the Senedd Elections is changing in 2026

This short paper explains how the Senedd Election is changing this year, with many more politicians
being elected, and what impacts that may have.

You can find the webpage HERE.
Members Can find the webpage HERE

4/PASC UK DRAFT VOA 2026 LIST ENQUIRY GUIDANCE

This paper explains to owners how they can get a quick review of the 2026 Rateable Value before 1
April 2026.

Members can find it here: https://www.pascuk.co.uk/account/member-reports/
Non-Members here: https://www.pascuk.co.uk/reports/

5/ Update on Business Rate Changes Effective April 2026. V3

This paper has been updated in line with new information on the changes and includes example of
how the changes come into effect through Transitional Relief over the coming years. We also provide
a link to a spreadsheet that can help you calculate your own Business Rates Bills over the coming
years.
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Members can find it here: https://www.pascuk.co.uk/account/member-reports/
Non-Members here: https://www.pascuk.co.uk/reports/

These were launched in conjunction with a PASC UK Members Meeting with the Solicitor that wrote
the papers.

The papers can be downloaded here as part of the Longer Term Lets Pack:
https://www.pascuk.co.uk/account/pasc-uk-legal-pack/

The Meeting recording will be available here: https://www.pascuk.co.uk/account/member-only-

webinars/

6/ The PASC UK Self-Catering Owner Survey 2025

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/
Or from here for Members: https://www.pascuk.co.uk/member-reports/

Work in Progress Reports and Papers and expected lead times

7/ Impacts of Government Interventions on Self-catering in England and Wales. This report is
primarily a Government facing document, to illustrate the combined cost impact of all the 20+
interventions over the last three years. This Report also needs data from the survey, as the costs of
Fire Regs and FHL abolition are key to this work. Expected in February.

8/ An Insurance Whitepaper. We have commenced work on an insurance Paper to help make sure
that you are getting the right policy, asking the right questions of insurers and much more. Expected
in February.

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD

PASC UK will be present at the following events:

e 3 February. West Country Tourism Conference, Westpoint, Exeter.
e 3 February. South West Tourism Alliance Dinner, Higher Wiscombe
e 5-6 February. Shadow Minister Tour of SW England

e 3 March. Tourism Alliance council Meeting

e 18™ March. Tourism Alliance Conference and House of Commons Parliamentary Reception
e 25 March. PASC UK Agency Conference, Tewkesbury

e 20 May. Tourism Alliance Council Meeting

e 23 June. Scottish Agri Tourism Conference

e 5 September. Reform Conference

e 19 September. Liberal Democrats Conference

e 27 September. Labour Conference

e 4 October. Conservative Party Conference

e 11 October. Premier Cottages Conference

e 24 October. Scale Barcelona

IN PERSON PASC UK MEMBER MEETINGS
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Last year we covered the following, the Cotswolds, Cornwall, Devon, North and SW Wales, the Lake
District and Northumberland. Given diary commitments alongside the Political Party Conferences, we
will be providing dates for your diaries for the 2026 in due course.

Next year will see these meetings updated to offer more value and content to Members. If members
have suggestions for either the content of the meetings or suitable venues in their area, please let
support@pascuk.co.uk know.

Key targets for us to attend for the first time are:

e Norfolk/Suffolk

e Yorkshire

e Southeast/Brighton
e Mid Wales

Happy to get suggestions for venues, as we look to plan further events around England and Wales.

We apply a nominal charge of £10 per person to cover venue hire, tea, coffee and biscuits and
attendance is for Members only. All Members from all areas are welcome.

If you have any questions or suggestions for changes to Members Meetings, please contact
Livvy: support@pascuk.co.uk with the subject line “PASC UK Members Meeting”.

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 —4 Units £150 plus VAT

e 5—10 Units £235 plus VAT
e 11+ Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.
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Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@pascuk.co.uk

PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

DISCLAIMER

The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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