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COMMENTARY

Last week was English Tourism Week, and for PASC UK that means lots of opportunities to meet MPs
we haven’t met before and to revisit those that we do know. It was also the first time that PASC UK
have sponsored the Tourism Alliance Parliamentary Reception which gives us the opportunity to
speak in front of all the MPs, as well as our colleagues and stakeholders. More on this below.

One of the key topics that was discussed in nearly all the conversations was the impact of the crisis in
the Middle East and the consequential impact on oil and petrol prices. Sadly, the impact on
businesses does not seem to be resonating yet, and will require more pressure from the whole
hospitality sector. This is the danger when the MPs are able to say ‘the Chancellor has announced a
range of measures...”

We fear that some readers of this Newsletter will see cancellations, as guests fear being able to fill car
fuel tanks. This in turn brings back the awkward conversations around whether the guest should be
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refunded? Whilst having good Terms and Conditions in place may cover cancellations, it does not help
guest relations, when they call asking for a refund, and the guest in turn not understanding the knock-
on effects to your business. It is up to each of you affected to decide how to handle this, but there is
evidence that supporting your guests in some way pays big dividends, with 90% rebooking rates
reported. Perhaps offer to move the date, or allow a credit/partial credit, explaining to them how this
affects you too, and that you had direct costs preparing the property, and that it is too late to relet.

On a more positive note we formally launched our Partnership with the Family Holiday Charity in the
House of Commons last week, their CEO was the next speaker after PASC UK and they were
completely blown away. Our first fund-raising activity will be at the closing dinner at the PASC UK
Agency Conference on Wednesday. There will be plenty of opportunities for Members to get involved,
more on that in coming weeks.

Back to Business Rates, more and more Members are reporting that their Billing Authority (Council,
City Council, District Council etc) have yet to send them the 2026 Business Rates statement of Billing.
This means that 000’s who don’t read this newsletter, and have been kept up to date on the Business
Rates changes from next week, still have no idea.

The Valuation Office (VOA) are already swamped with Business Rates Checks, (we understand that the
backlog is over 75,000) owners asking for their Draft Ratable Value for April 2026 onwards to be
looked at, plus owners trying to get on or back on Business Rates, we hear stories of 12 months delay
frequently and often much worse.

To compound this, the system that we advised you of to be able to easily and quickly check your Draft
Rateable Value for 2026 has been changed and is now only open for the next few days if you are able
to show that they have got the no of units or bedspaces wrong. Whilst this is unacceptable, and we
have told the VOA that, it is unlikely to be reversed in time to help anyone as the deadline for this
option passes in a week. See note below on this.

We will as always battle on with the VOA to try and get the ‘Checks’ carried out more quickly,
hardship cases attended to urgently, and further improvements to the whole broken system. We are
mindful though, that with all the extra work that the VOA are required to do, they don’t get any more
resources. This is a Government problem, both in England and Wales and radical change for
hospitality Business Rates becomes more urgent daily.

We ended the week organising another of our MP/MS Roundtable tours. This time in Wales, in Sam
Rowlands MSs Constituency. Blessed by some good weather the tour was very successful and a really
good way to thank one of the most supportive Members of the Senedd as the Welsh election looms.
This week the whole team are together for the PASC UK Agency Conference, and will report back on
that next week. The support we get from our 175 Agency Members now representing around 225
online brands not only significantly increases subscriptions for PASC UK, they give us real reach and
scale when we call for iParl petitions to be sent in to MP’s and MSs, provide with resource and data
give us real clout when representing the sector at important meetings. We will report back on that
next week.

Many thanks as always,

Alistair & the PASC UK Team



POLITICAL UPDATE
Westminster Hall Debate

Media

Damian Hinds MP has secured a Westminster Hall debate on the proposed visitor levy in
England. Ahead of this, we are sharing a targeted briefing with relevant MPs to ensure they
are equipped to raise key issues during the debate and engage directly with the minister’s
response. This will reinforce PASC UK’s core messages and ensure MPs interested in the sector
are fully aware of our position.

Coverage from BBC London (HERE) and others highlighted a campaign by London Councils (the
collective of London local government, the 32 boroughs and the City of London Corporation)
calling for 50% of any levy raised in the capital to be retained by boroughs “by default”. This
reflects growing pressure to ensure revenues are ringfenced locally rather than absorbed
centrally.

In The Spectator (HERE) William Cash (former heritage and tourism spokesman for UKIP)
argued that the cumulative impact of rising taxes and costs risks pushing smaller
accommodation providers beyond viability, with potential knock-on effects for overnight
capacity and wider visitor economy growth.

Meanwhile, The Times (HERE) reported analysis from Oxford Economics suggesting a 5% levy
could lead to the loss of 33,000 jobs, a £1.8bn reduction in tourism spending, and a £688m fall
in Treasury receipts by 2030. More modest options still show impact, with a £2 per person per
night levy linked to an £846m drop in spending and 16,000 job losses, while a £2 per room per
night levy could result in 7,000 job losses, nearly £400m less spending, and a reduction of 2.7
million overnight stays.

ENGLISH TOURISM WEEK AND THE PARLIAMENTARY RECEPTION

English Tourism Week is a big week for PASC UK, just as Wales Tourism Week is. It gives us an
opportunity to engage with MPs and MSs and officials at scale, as well as meeting up with colleagues
and stakeholders. Lots of new connections made.

Here is a sample of the MPs that attended, there were many more and we have a series of key follow
ups underway.

gl = *
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https://www.bbc.co.uk/news/articles/cd6z19w863po
https://spectator.com/article/english-tourism-week-wont-save-the-tourist-industry/
https://www.thetimes.com/business/economics/article/holiday-tax-tourism-jobs-at-risk-dsnj9h9bk?gaa_at=eafs&gaa_n=AWEtsqd7sKPapghjAMDQRGN4Xn3OLHYRGNMebEkxIGlcd08Zhgzdtw_2rwMV&gaa_ts=69c1852b&gaa_sig=IevpRPot4O5-czkOHHprA0DWbaHz8NRq1TKUCSAXu5eJ3evb22Kf6Im78TviUblE2tj_p41UZnXcg-ZBOBgC0g%3D%3D

The day though started with the excellent Tourism Alliance Insights Conference, where we heard from
a variety of experts. We got up to date data, and insights into the changing expectations of travellers,
mostly international, but interesting all the same. The data reports are something that we will be
drilling down into to help us make your case.

We then made our way cross to Parliament, where PASC UK was sponsoring the Tourism Alliance
Parliamentary Reception, along with the Family Holiday Charity.

This meant we had the opportunity to make a general case for the hospitality sector in England, we
believe you are all undervalued and under supported, especially when compared to the enormous
and amazing contribution that you all make. We made sure that our impactful Cumulative Impacts
banner was in pride of place, to both grab attention and for it to be in as many of the photos taken as
possible.

~—

Chris Webb, MP. Steph Peacock Minister for
Sport, Tourism, Civil Society and Youth &
Joss Croft, Tourism Alliance.

Alistair Handyside, PASC UK & Joss Croft,
Tourism Alliance.



Alistair Handyside, PASC UK, Mags Rivett & Rob
Parkinson, Family Holiday Charity

Kate Nicholls, UKHospitality, Nigel
Huddleston, MP, Alistair Handyside,
PASC UK, Livvy Handyside, PASC UK, Joss
Croft, Tourism Alliance, James
Whitbread, Awaze

The PASC UK Team

Here is a transcript of what Alistair said....exactly three minutes.
Words for Parliamentary Reception. 18t March 2026, House of Commons

Welcome and thanks to all of you have joined us today, in this week of all weeks, English
Tourism Week, where look to both celebrate the sector and highlight the challenges that it

faces.

The last few years has felt like a succession of hard knocks across the whole visitor economy,
and the two recent budgets have hit the sector hard.



We have seen a partial reversal on Business Rates for pubs, but the rest of the sector needs
the same, the level of increases across the sector is simply unsustainable.

Many of us in the wider visitor economy think that this really is the wrong time to introduce
what is in effect a bed tax, affecting UK citizens taking holidays in England and workers who
must travel for work.

Any financial impact assessment on the introduction of any such tax must get the highest
standards of examination and diligence from Treasury, the burden would be carried by the
tens of thousands of visitor accommodation providers, so many of them micro businesses, that
make up the bulk of the bedstock. This must be fully considered.

We welcome the clear support that the Tourism Minister is showing for Domestic Tourism.

Although we are yet to see hard targets to support a growth strategy for Domestic Tourism,
we are assured that there will be targets in the imminent National Visitor Economy Growth
Strategy for Tourism from DCMS.

This would be a major step forward. PASC UK are working with stakeholders to try and dispel
the myth that Domestic Tourism is just displacement income, being part of a growth plan is
really meaningful in this context. It’s much better for everyone here, including Treasury, that
the money is spent here in the UK.

The Tourism Minister, along with DCMS and Visit England have also announced a £300k
Coastal marketing fund for the North West, not a vast amount, but a really significant step, as
we all work to try and reverse the slow but steady decline in rural and coastal tourism.

The wider visitor economy would welcome a much closer working relationship with
Government, too many of the tax and regulatory interventions are not based on strong data
and cut across multiple departments. The cumulative impacts of these interventions are really
taking their toll. See Exhibit A. (Alistair points to the large Cumulative Impacts banner).

Once again, much of the sector is served by micro businesses, and this must be considered.
Most of our self-catering Membership falls well below the criteria of an SME. It does not make
them any less valuable to local visitor economies.

Some challenges are not directly caused by our Government, the recent massive increases in
the prices of heating oil are an example, but the impact is still severe and the Government may
be able to help where there has been blatant price-gouging.

Like many in the room we believe that the biggest single stimulant for growth across the wider
sector would be to reduce the rate of Hospitality VAT.

The small businesses that make up the sector can, with a fair and proportionate tax and
regulatory environment, be a massive driver for growth, they did it after the banking crash and

they can do it again.

Let’s work together to make this happen.



On a final note, hospitality brings joy to millions every day, creating down time, memories and
brilliant experiences. There are those however that are less fortunate and we would like to
take this opportunity to announce the PASC UK Charity going forwards. Overwhelmingly voted
for by our members over the last month, the Charity we will be supporting is todays co-host,
The Family Holiday Charity.

Many thanks.

The Family Holiday charity announcement went down really ween the room and totally blindsided the
CEO Rob Parkinson, who had no idea we were going to announce it. They’re a great team, and we had
verified this before short-listing them, so are really looking forward to working with them.

This sentiment in the speech went down well and in response to the initial words from the Tourism
Alliance, The Tourism Minister Steph Peacock MP, PASC UK and the Family holiday Charity, Nigel
Huddlestone MP, and Shadow Tourism minister, echoed the sentiments, referred to what he had
heard on his tour with PASC UK on the tour of the SW that we organised and name checked the work
that PASC UK does.

Lots of new MP contacts made as a consequence for us to follow up on.
ROUNDTABLE TOUR OF NORTH EAST WALES WITH SAM ROWALNDS MS
Sam is one of the most supportive MSs in the Senedd, and we have worked closely with him for four

years. He is Chair of the Hospitality CPG (Cross Party Group) and speaks out each week in the Senedd
in support of wider hospitality and in particular on 182, The Tourism Levy and Licensing Bills.

We were delighted to be able to organise a short tour of his Constituency, two Roundtables and a
Roundtable lunch. A mix of representatives including PASC UK Members at each at a variety of venues
to show how the visitor economy eco-system works. We met at the stunning Iscoyd Park, before a
brilliant lunch at the Rackery Farm Shop with the final roundtable taking place after a brief tour of a
new Visitor Attraction, Brymbo opening this summer in Wrexham, A fabulous insight into what will be
a brilliant all year round family attraction for the area.

We had no doubt that Sam will continue to do his utmost to represent all businesses in Wales, he is
also the Shadow Finance Secretary, and we wish him well in the forthcoming Welsh Elections.

2026 BUSINESS RATES — DRAFT ENQUIRY STATUS



We have previously advised owners who are seeing very large changes to their proposed business
rates from 1 April 2026 that they could query the 2026 draft list revaluation if they contacted the VOA
prior to 31 March 2026, after which time the 2026 revaluation list becomes permanent, unless you go
through the ‘Check, Challenge, Appeal’ process. This was based on advice from our contacts in the
VOA and is consistent with what has happened in previous years.

While some early responders did manage to have their queries processed quickly by this route, the
situation is now that we are advised unless the query is exceptionally simple, for example the bed
space count or number of bedrooms has been transferred incorrectly from the old to the new list, it
will no longer be possible to process matters by this less formal route.

Instead, owners will need to carry out a full ‘Check and Challenge’ process to have their 2026
valuation reassessed, which will only become possible from 1 April 2026. We are not sure why this has
changed but as it is clear that very many people wish to query their new business rates, it is possible
that the numbers of people who would wish to do this is greater than could be processed in time for
the new rates being applicable in April 2026.

We apologise if we have built up hope of a quick resolution if your rateable value has increased
excessively, which we know has seen some owners face the situation where their RV has more than
doubled. However, we must now advise all owners who believe that their 2026 rateable value is too
high to wait until 1 April and then go through the Check and Challenge route in order to have this
reassessed. Our guide to this process, which unfortunately is not something that gives a rapid
turnaround, can be downloaded from the PASC UK website. (Full details on this in previous
newsletters). The Check process takes up to 12 months to complete, though the VOA aims to process
these more quickly.

Please also note that any Check and Challenge to the current 2023 rateable values must be set in
motion by 31 March 2026.

PETITION TO ALLOW MORTGAGE INTEREST OT BE CLAIMED
The team spotted this Government petition to allow Mortgage interest to be deducted when
calculating rental income. This was taken away as part of FHL allowances being abolished. It’s already

at 2000 signatures, so worth a few seconds of your time.

https://petition.parliament.uk/petitions/757864

Full text here:

Allow mortgage interest to be deducted when calculating taxable rental income.

Allow mortgage interest to be treated as a deductible business expense when calculating
taxable rental income, in line with standard UK business taxation principles and generally
accepted accounting practice, helping support stable rental supply and avoid upward pressure
on rents.

Current rules tax rental income before mortgage interest costs, with only a basic-rate credit
applied afterwards. This can result in tax being charged on income not received in real cash
terms. Most UK businesses can deduct financing costs when calculating taxable profit. The
current approach for rental businesses departs from this principle and can discourage


https://petition.parliament.uk/petitions/757864

investment and reduce the supply of compliant rental homes, particularly where costs are
rising.

EV GRANTS NEWS AND UPDATE FROM VOLTSHARE

L) voltshare

We have received an update this week from PASC UK EV Charging Partner Voltshare. (reminder to
members we have a PASC UK Members offer to supplement the grants, see bottom of this note).

The UK government has announced a series of updates to its electric vehicle (EV) charging grant
schemes, coming into effect from 1 April 2026, with significant implications for hospitality venues
across the country.

The changes include an increase in funding available through the Workplace Charging Scheme (WCS),
alongside the closure of several existing grant streams. Together, these updates signal a shift towards
a simpler, more focused approach to supporting EV infrastructure.

From 1 April, the Workplace Charging Scheme will increase from £350 to up to £500 per socket,
continuing to cover up to 75% of installation costs.

For hospitality businesses such as self-catering, hotels, pubs, golf clubs and holiday parks, the WCS
remains the most relevant funding route. The increase reduces upfront costs and makes EV charging

more accessible, particularly for venues where demand is still growing.

The scheme has also been extended until 31 March 2027 when it will close permanently, providing a
further window for businesses to take advantage of funding support.

The latest changes come at a time when EV adoption continues to accelerate across the UK. For
hospitality venues, EV charging is increasingly influencing customer behaviour. Guests are more likely
to choose venues where they can charge their vehicle, particularly for overnight stays or longer visits.

ABOUT VOLTSHARE

PASC UK has long partnered with Voltshare, a UK-based EV charging provider specialising in the
hospitality sector, and has large numbers of installations in the self-catering sector.

PASC UK has a case study on EV charging which includes actual figures on an installation sat Higher
Wiscombe, the Exec Chair of PASC UK’s own self-catering business.

To learn more about Voltshare, visit www.voltshare.co.uk

PASC UK Members can get a discount off the Voltshare charger, which includes £50 off the charger
plus a free aluminium sign full details here: https://www.pascuk.co.uk/member-offers/



https://www.pascuk.co.uk/member-offers/

ZEAL TAX — MAKING TAX DIGITAL GUIDE

ZENL

In less than a month, the first phase of HMRC’s Making Tax Digital (MTD) will go live.

This means that individuals who have qualifying earnings of £50,000+ through self-employment or
property income will be required to comply with the new recording and reporting requirements from
6™ April 2026. The system will continue in phases for lower income thresholds in 2027 (£30,000 +) and
2028 (£20,000 +).

To help holiday let owners prepare for the biggest change to income tax since HMRC launched Self-
Assessment more than 30 years ago, our partner Zeal Tax has created an ‘everything holiday let
owners need to know’ guide on Making Tax Digital which we are pleased to give you access to.

In this guide you will find key information on what will change, when you may be required to do MTD,
important dates, exemptions, records you will need to keep, penalty systems and how you can
prepare now, including step-by-step instructions on how to register for MTD.

Zeal has also reviewed several MTD compatible software, evaluating what they do well, who they
are best suited for and essential criteria and features that you must consider when choosing your

software.

Members can access this new MTD guide for free on Zeal’s Tax Resources Hub here.

PASC UK WEBINAR PROGRAME FOR 2026

Previous webinars and meetings can be viewed on the PASC UK Website at:
https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.

10


https://gozeal.co.uk/pasc-members-sign-up
https://www.pascuk.co.uk/webinars/

1/ PASC UK introduction to Turno — How can Turno simplify Cleaning for you?
Date: Tuesday 14™ April 2026

Time: 1200 BST

Location: Zoom

Details: Join the team from Turno to hear how they can simplify Cleaning for you.

Open to Members & Non-Members. REGISTER HERE.

2/ PASC UK introduction to Touch Stay — Digital Guidebooks

Date: Tuesday 28™" April 2026
Time: 1130 BST
Location: Zoom

Details: Join the team from Touch Stay to hear how having a virtual Guide Book can improve your
Guest experience, reduce questions and help issues during their stay and strengthen your relationship

with other local businesses.

Open to Members & Non-Members. REGISTER HERE.

3/ PASC UK Members Meeting - Q&A and open surgery session for questions on Making Tax Digital
(MTD)

Date: Tuesday 28" April
Time: 1300
Location: Zoom

Details: Join our panel of experts to ask any questions you have in relation to Making Tax Digital.

REGISTER HERE (Members Only)

PASC UK SUPPORT PAPERS PROGRAMME

The first of these reports are ready for Download. Further updates on the remaining work in progress
will follow.

Newly Published Reports

1/ PASC UK Paper on the Cumulative Impacts facing the Self-Catering Sector

This short paper describes the policies and impacts of the main Government policy interventions on
the PASC UK ‘Firework.
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https://us06web.zoom.us/webinar/register/WN_O-OHxsGhQ_6nzWDU_E-Omg
https://us06web.zoom.us/webinar/register/WN_Q2ZlqaCxRFO6o1I6iJ7NKA
https://us06web.zoom.us/meeting/register/2FyUDuB-T0-2xzauZQLR-A

Members can download these HERE.
Non-Members can download these HERE.

2/ PASC UK Cymru Tourism Manifesto for the 2026 Senedd Elections

PASC UK Cymru has now published our Draft Manifesto for Wales. We will update this and the
accompanying ‘lobbying matrix’ as progress is made on getting these pledges into Party Manifestos.

You can find the webpage HERE.
Members Can find the webpage HERE
3/ How the Senedd Elections is changing in 2026

This short paper explains how the Senedd Election is changing this year, with many more politicians
being elected, and what impacts that may have.

You can find the webpage HERE.
Members Can find the webpage HERE

4/PASC UK DRAFT VOA 2026 LIST ENQUIRY GUIDANCE

This paper explains to owners how they can get a quick review of the 2026 Rateable Value before 1
April 2026.

Members can find it here: https://www.pascuk.co.uk/account/member-reports/
Non-Members here: https://www.pascuk.co.uk/reports/

5/ Update on Business Rate Changes Effective April 2026. V3

This paper has been updated in line with new information on the changes and includes example of
how the changes come into effect through Transitional Relief over the coming years. We also provide
a link to a spreadsheet that can help you calculate your own Business Rates Bills over the coming
years.

Members can find it here: https://www.pascuk.co.uk/account/member-reports/
Non-Members here: https://www.pascuk.co.uk/reports/

These were launched in conjunction with a PASC UK Members Meeting with the Solicitor that wrote
the papers.

The papers can be downloaded here as part of the Longer Term Lets Pack:
https://www.pascuk.co.uk/account/pasc-uk-legal-pack/

The Meeting recording will be available here: https://www.pascuk.co.uk/account/member-only-

webinars/

6/ The PASC UK Self-Catering Owner Survey 2025
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This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/
Or from here for Members: https://www.pascuk.co.uk/member-reports/

Work in Progress Reports and Papers and expected lead times

7/ An Insurance Whitepaper. We have commenced work on an insurance Paper to help make sure
that you are getting the right policy, asking the right questions of insurers and much more. Expected
in April.

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD

PASC UK will be present at the following events:

e 25 March. PASC UK Agency Conference, Tewkesbury
e 20 May. Tourism Alliance Council Meeting

e 23 June. Scottish Agri Tourism Conference

e 5 September. Reform Conference

e 19 September. Liberal Democrats Conference

e 27 September. Labour Conference

e 4 October. Conservative Party Conference

e 11 October. Premier Cottages Conference

e 24 October. Scale Barcelona

IN PERSON PASC UK MEMBER MEETINGS

Last year we covered the following, the Cotswolds, Cornwall, Devon, North and SW Wales, the Lake
District and Northumberland. Given diary commitments alongside the Political Party Conferences, we
will be providing dates for your diaries for the 2026 in due course.

Next year will see these meetings updated to offer more value and content to Members. If members
have suggestions for either the content of the meetings or suitable venues in their area, please let
support@pascuk.co.uk know.

Key targets for us to attend for the first time are:

e Norfolk/Suffolk

e Yorkshire

e Southeast/Brighton
e Mid Wales

Happy to get suggestions for venues, as we look to plan further events around England and Wales.

We apply a nominal charge of £10 per person to cover venue hire, tea, coffee and biscuits and
attendance is for Members only. All Members from all areas are welcome.

If you have any questions or suggestions for changes to Members Meetings, please contact
Livvy: support@pascuk.co.uk with the subject line “PASC UK Members Meeting”.
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SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 —4Units £150 plus VAT

e 5-10 Units £235 plus VAT
e 11+ Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.
Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@pascuk.co.uk

PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

DISCLAIMER

The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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