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COMMENTARY

After a busy week in London, it’s good to be back in the office and trying to catch up with everything.
The real highlight last week was to be able to meet so many Members across the three days of events,
and to be able to catch up with them face to face.

Next week we have Welsh and Scottish Elections, plus the local elections. In Wales the changes could
be really significant, not only has the political landscape changed, the system of voting has also been
changed, with more seats, and more politicians.

PASC UK Cymru have produced a series of papers to help operators understand these changes, plus
updates on the party manifestos. We have also been pressing our Manifesto Matrix which clearly
illustrates each party’s position on key policies that affect our sector. These can all be found here:
https://www.pascuk.co.uk/resources/senedd-elections-2026/



https://www.pascuk.co.uk/resources/senedd-elections-2026/

There will be further updates in the PASC UK Cymru Newsletter this Thursday, and then finally again
next week.

The usual nag, nag, nag on taking part in the PASC UK Annual Owner Survey. Over 500 of you have so
far, so thank you. We must get over 1200 responses for the Data to be accepted when presented to
Government at meetings and in papers. So please, grab a coffee and wade through.

The upcoming CMS Select Committee Enquiry into Tourism is the biggest opportunity we have had to
make our case on the effects of the Cumulative Impacts on our sector. Up to date 2026 data is key to
this, and this Survey can provide it.

You will also get great data from it, how much owners are paying housekeeping and maintenance as
well as how much owners are charging for dogs and EV charging and much more, so please take part.
It really will help us to help you. CLICK HERE TO TAKE PART

We are still looking for owners who meet the criteria to volunteer to test the English Statutory
Registration Scheme, if interested, have a look at the section below on this.

We have announced below Zoom Meetings in England and Wales, post the Elections; to update you
on how the changes may impact the sector, not least how Local Elections may shape the future of the
Bed Tax in England as well as give general updates and take your questions.

We are also working on updating the PASC UK Legal Pack, that includes Terms and Conditions written
by our solicitors, Stephens Scown. These will be adapted to include Business Bookings, as well as
holiday bookings, to help protect our businesses.

Things to do this week:

1/ Take Part in the PASC UK Owner Survey 2026

2/ If you meet the criteria, please volunteer to help test the English Statutory Registration
Scheme

3/ Send in your entry to the ‘Thank You’ poster competition, great odds ©

3/ Sign up for an English or Welsh PASC UK Zoom Meeting, (humbers are limited).

As always wishing you all the very best and good weather and good bookings.
Alistair and all at Team PASC UK

PASC UK ANNUAL OWNER SURVEY. URGENT REPEAT

We have launched our most important Survey to date. It will run for two weeks only, and we are
asking as many of you as possible to take part.

Being a sector survey, it does ask some detailed questions, about your property, where it is, your
turnover, how many employees/contractors you have, and how much they are paid. Also, property
features, what kind of building it is, how much your costs have changed in the last year, letting
thresholds (182 & 70) and more.

From all this data we will be to establish a wide range of key data points to include in two forthcoming
major publications.


https://www.surveymonkey.com/r/2FM7J3W

1/ A PASC UK ‘Form and Value’ report on the sector. What we add to the economy, how many jobs,
how much we pay staff and more. Using data to show what is a real business holiday let, and use that
to back arguments to support, not penalise, them.

2/ A Cumulative Impacts White Paper. Over the last three years we have seen almost 30 major
interventions into our sector. Few have been helpful to us. Providing data via the Survey will enable us
to illustrate what the costs of these interventions have been, and how the sector is under real
pressure from the cumulative impacts of all the tax and regulatory changes. Think Fire Regs, followed
by FHL abolition, followed by EPCs in three short years.

Please can as many of you as possible take part, share the link across your networks and let’s together
get an impactful number, providing data that can influence Government Policy in England and Wales.

Please put a little time aside. Click on the Survey link and give your considered answers. When you are
asked for figures, you are experienced owner operators so real best estimates are fine.

CLICK HERE TO TAKE PART

HELP DEVELOP THE STATUTORY REGISTRATION SCHEME IN ENGLAND

PASC UK have been asked by DCMS, the government Department where Tourism resides, and are
developing the Statutory Registrations Scheme for short-term lets in England, to find businesses
willing to assist with testing the system.

Definition: A short-term let is any property, room, or accommodation that’s let out on a temporary
basis to a paying guest for at least one night for the purpose of earning money, credits or other
benefit.

DCMS are looking for volunteers from the following four Subsets:

1/ A short-term rental business that has 5 or more letting units AND operates as a Limited
Company. Most likely a medium sized holiday complex, but not an agency.

2/ A short-term rental business that operates in England AND the owners live abroad.

3/ A short-term rental business that has only started operating in England in the last 12
months.

4/ A more complex one. A short-term rental business in England that is somehow different,
can be glamping, treehouses, pods, caravans, converted buses, converted
aeroplane’s/helicopter’s/control towers, houseboats, large properties, castles, bothies,
lighthouses, water towers or anything remotely unusual.

If you meet the criteria, PASC UK would be grateful if you could consider volunteering for the testing
programme. If you would like to take part, please send a note to support@pascuk.co.uk with DCMS in
the subject line and the following details:

a/ Name:

b/ Business Name:

¢/ Give some basic detail of which of the four subsets your property fits, e.g. We have a
complex of 7 units and are a limited company........ or | live abroad but have a self-catering


https://www.surveymonkey.com/r/2FM7J3W
mailto:support@pascuk.co.uk

property in England, or | have glamping units ..... or We opened our self-catering business in
the last twelve months.

If you qualify for the above criteria, we will then send you a link to sign up, and then DCMS will be in
touch directly. If we need further information, we will let you know promptly.

Many thanks for your support.

LONDON WEEK FOR PASC UK
Last week was London Week for Team PASC UK. Four events, three days.

An Associations meeting in the House of Lords on Tuesday, where we heard from Chris Webb MP,
Chair of Tourism APPG and Nigel Huddleston, Shadow DCMS Minister. Refreshing to see practical
alignment on several issues. Then Andrew Griffith MP, Shadow Business Minister and Kate Nicholls
OBE from UKHospitality followed, both on great form with clear messaging about changes required to
support tourism.

PASC UK also had several meetings in the House of Lords including Lord Darren Mott OBE and Lord
Richard Newby, to discuss the growing pressures on the short-term holiday lets sector, and how best
to make our case on issues such as the Bed Tax and Business Rates issues.

That evening we attended the Shortyz awards, a night of celebration, and very welcome indeed. Some
key partners were there, SuperControl amongst them and great to see industry partners, Rebecca
Ward at Simply Owners and Jason Sprenkle from Key Data being recognised by their peers and
winning awards on the night.

Wednesday was the Short Stay Summit and the Power Up Women in STR Breakfast. PASC UK met with
dozens of our Members, stakeholders and colleagues. New relationships too, which will be revealed
as we go forward this summer.

Thursday was the Host Planet event in London. This is part of their Roadshow weaving its way around
the country. Some fascinating presentations and more opportunities created to introduce new
companies and initiatives to PASC UK Members too.

Then home late Thursday.

Highlights for us were many.

Meetings with Members and stakeholders in a free form environment, in the coffee or lunch queue is
just about the best bit of the job. Great to see so many of you.

We met the new General Counsel for the European Holiday Home Association (EHHA) Catherine
Starkie and had a positive discussion about further collaboration with colleagues from the Association
of Scottish Self-Caterers, The Irish Self-Catering Federation as well as other associations in Europe.

What happens in Europe may well one day come to haunt us here. Believe it or not, we have a much
more malign environment for short term rental tax and regulation than most of Europe.



Thanks to everyone involved for making this a productive week.

Rebecca Ward

Simply Owners

PHOTO COMPETITION FOR ‘THANK YOU’ POSTERS. WIN A £100 FORTNUM @ MASON
HAMPER

BASED ON FEEDBACK FROM MEMBERS AND NEEDING A LITTLE BIT OF EXTRA TIME TO SOURCE
FRAMES AND GET INTO THEIR PROPERTIES, WE HAVE UPDATED THE CLOSING DATE TO MIDNIGHT
ON 18™ MAY — WITH THE WINNER BEING PICKED AT RANDOM AND NOTIFIED ON TUESDAY 18™
MAY TO CONFIRM THE DELIVERY ADDRESS. THERE IS NO CASH ALTERNATIVE.

AMAZING ODDS COMPARED TO NORMAL COMPETITIONS ©



Thank You!

thank you for choosing our little holiday busness at Tregellas
‘our OneUp OneDown holidey retrest

Thank you!
=

You can personalise and download the ‘Thank You’ Posters/images HERE. You can choose an image
that we have provided, or use your own, and you add your name and business name at the bottom.
There are also Welsh versions. At the bottom of this section, we have put an example of the text on
the poster.

They are a great way of thanking your guests, and making clear the value that your business brings to
the local community.

We have included on the www.greatbritishholiday.org website a gallery so that we can display your
posters and interpretations of the ‘Thank You’ campaign.

We would love to expand the gallery of images to display the creative ways you’ve included them in
your properties, so for the next 3 weeks we will be running a competition which is open to all.

To enter, simply send a photo of your ‘Thank You’ poster in situ to support@pascuk.co.uk with the
subject line “Thank You Poster” to be entered in the draw to win a Fortnum & Mason Hamper worth
£100! Amazing odds compared to normal competitions ©

This is an example of the text:

We would like to thank you for choosing our business for your holiday. We really appreciate it
and will do all that we can to ensure that you have a great stay. We would also like to thank
you on behalf of all the other local businesses that you will be enjoying whilst you are here, the
local pubs, restaurants,

shops, visitor attractions and more....

Your spend is critical to the long-term survival of these businesses. Local spend on its own is not
sufficient to support them and they are reliant on guests like you to sustain and grow our


https://www.greatbritishholiday.org/your-poster
http://www.greatbritishholiday.org/
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vibrant local visitor economies. So, a huge thank you from us all and we hope that you will
continue to holiday in the UK and support the Great British Holiday.

Your Names
Your Business Name

POLITICAL UPDATE

During a debate on the English Devolution and Community Empowerment Bill, Polly Billington (Lab,
East Thanet) highlighted the acute housing crisis gripping coastal towns, pointing to the proliferation
of short-term holiday lets and the shortage of social housing as the principal drivers.

Separately, during a debate on unemployment, Andrew Snowden (Con, Fylde) raised concerns that
changes to National Insurance contributions had prompted businesses in the tourism and leisure
sector - the backbone of many coastal economies - to cut young workers loose and leave seasonal
vacancies unfilled. The Secretary of State for Work and Pensions, Pat McFadden, pointed to the
National Insurance exemption for under-21s as the government's response.

Tourism also featured across a range of further parliamentary debates this week, covering the impact
of pavement and driver parking on visitor destinations, the significant contribution of package
holidays to the UK economy, and the growing pressure that rising outdoor recreation and tourism is
placing on mountain rescue services.

Media Update

Opposition to a tourist tax continues to dominate regional coverage. BBC Lincolnshire reports that
Lincolnshire's Mayor, Dame Andrea Jenkyns, has ruled out introducing a tourist tax, with Butlin's CEO
Jon Hendry-Pickup warning that even a modest two-pounds-per-person-per-night levy would
disproportionately affect low-income families.

In Devon, Travel and Tour World reports strong pushback from hospitality operators who argue that
any additional overnight charge would make the region less competitive against other UK
destinations. This is a particular concern given Devon's sensitivity to price changes during peak
season.

Meanwhile, the Manchester Evening News reports that Blackpool locals and businesses are firmly
rejecting calls for a tourist tax, with one operator describing the proposal as "bonkers," against a
backdrop of declining visitor numbers in the town since the 1970s.

PASC UK WEBINAR PROGRAME FOR 2026

Previous webinars and meetings can be viewed on the PASC UK Website at:
https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.

1/ PASC UK England Meeting

Open to Members Only.
Location: Zoom. This will be recorded and placed on the website.


https://www.pascuk.co.uk/webinars/

Thursday 21 May 2026 at 1400 BST

Details: This meeting will provide the opportunity to give PASC UK Members a general update on
what’s happening in the sector in England, review the impact of Local Elections, and give Members
the opportunity to ask questions on anything impacting their business.

Zoom limits these meetings to 100, so first come first served, if oversubscribed we will call another
meeting.

REGISTER HERE

2/ PASC UK CYMRU Wales Meeting

Open to all Owners in Wales.
Location: Zoom. This will be recorded and placed on the website.

Tuesday 28th April 2026 at 1130 BST.

Details: This meeting will provide the opportunity to give self-catering operators in Wales a general
update on what’s happening in the sector, especially in the light of the Senedd Elections. What's likely
to change and what will PASC UK Cymru be trying to do about it, plus give operators the opportunity
to ask questions on anything impacting their business.

Zoom limits these meetings to 100, so first come first served, if oversubscribed we will call another
meeting.

REGISTER HERE

3/ PASC UK x Key Data Quarterly Owners Updates

Open to all Owners in England and Wales.
Location: Zoom. This will be recorded and placed on the website.

Date: Tuesday 19 May 2026 at 1100 BST.

Details: Join Sally Henry from Key Data to see how bookings over Easter ended up, and how they’re
looking for half term and the summer holidays.

REGISTER HERE

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD

PASC UK will be present at the following events:

e 20 May. Tourism Alliance Council Meeting
e 21 May. Devon County Show Business Breakfast
e 3June. Visit England Awards. Bristol


https://us06web.zoom.us/meeting/register/lni3uih9SbuS-nnIwAEJ0g
https://us06web.zoom.us/meeting/register/-vr2x1U-T1GBhBigvFOqeg
https://us06web.zoom.us/webinar/register/WN_xOXRarTRQqiiip4EIjRPug

e 9/10June. Scale Brighton

e 17 June. Tourism Alliance AGM. London

e 5 September. Reform Conference

e 19 September. Liberal Democrats Conference

e 22 September. Tourism Alliance Council Meeting
e 27 September. Labour Conference

e 4 October. Conservative Party Conference

e 11 October. Premier Cottages Conference

e 24 October. Scale Barcelona

e 29 October Visit Wales Awards

IN PERSON PASC UK MEMBER MEETINGS

Last year we covered the following, the Cotswolds, Cornwall, Devon, North and SW Wales, the Lake
District and Northumberland. Given diary commitments alongside the Political Party Conferences, we
will be providing dates for your diaries for the 2026 in due course.

Next year will see these meetings updated to offer more value and content to Members. If members
have suggestions for either the content of the meetings or suitable venues in their area, please let
support@pascuk.co.uk know.

Key targets for us to attend for the first time are:

e Norfolk/Suffolk

e Yorkshire

e Southeast/Brighton
e Mid Wales

Happy to get suggestions for venues, as we look to plan further events around England and Wales.

We apply a nominal charge of £10 per person to cover venue hire, tea, coffee and biscuits and
attendance is for Members only. All Members from all areas are welcome.

If you have any questions or suggestions for changes to Members Meetings, please contact
Livvy: support@pascuk.co.uk with the subject line “PASC UK Members Meeting”.

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.


mailto:support@pascuk.co.uk
mailto:support@pascuk.co.uk

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 —4Units £150 plus VAT

e 5-10Units £235 plus VAT
e 11+ Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.
Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@ pascuk.co.uk

PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK

DISCLAIMER

The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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