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COMMENTARY  
 
Firstly, we hope that you had a decent Easter booking wise and that you managed at least some 
downtime with family and friends. 
 
The global crisis shows no sign of abating, and some pundits are suggesting that this may boost 
domestic tourism, as air fares are rising. Looking at the Key Data tracking nothing significant is 
showing right now, but there has never been a more important time to check all your listings, your 
photos and your pricing. 
 
Pricing is soft at the moment, but that does mean that deep discounting is necessary. It is critical to 
get pricing right in order to maintain occupancy and revenue.  
 
We will shortly be holding a webinar on pricing, with the latest tracking from Key Data plus 
introducing many of you to Beyond Pricing, who provide dynamic pricing software to help you stay on 
top of your prices.  
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Over the last week we have had may contact us regarding the VAT on Energy section we included last 
week. Many have already been successful and are getting rebates on over charged VAT, some 
substantial.  
 
Some had been confused by getting 5% VAT some, but not all of the time, this is explained below, it’s 
the VAT de minimis scheme for small businesses, as explained in the note last week, you can get 5% 
on all supplies as self-catered holiday accommodation. 
 
We have updated the Energy Note below to include this and how to contact British Gas directly, as 
they have been the most commonly mentioned. 
 
Meanwhile we battle on with the Overnight Visitor Levy, Manifestos in Wales, and the possible 
threats to the 70 day threshold and Small Business Rates Relief (SBRR) for self-catering in England. 
 
For those that haven’t registered already, we have 3 upcoming webinars: 
 
1/ PASC UK introduction to Turno – How can Turno simplify Cleaning for you? 
Tuesday 14th April 2026 @ 1200 
Details: Join the team from Turno to hear how they can simplify Cleaning for you. 
 
Open to Members & Non-Members. REGISTER HERE. 
 

2/ PASC UK introduction to Touch Stay – Digital Guidebooks 
Tuesday 28th April 2026 @ 1130 BST 
Details: Join the team from Touch Stay to hear how having a virtual Guide Book can improve your 
Guest experience, reduce questions and help issues during their stay and strengthen your relationship 
with other local businesses.  
 
Open to Members & Non-Members. REGISTER HERE. 
 

3/ PASC UK Members Meeting - Q&A and open surgery session for questions on Making Tax Digital 

(MTD) 

Tuesday 28th April @ 1300 BST 

Details: Join our panel of experts to ask any questions you have in relation to Making Tax Digital. 

 

REGISTER HERE (Members Only) 

 
Thanks from all the Team at PASC UK 

 
POLITICAL UPDATE 

Parliament remains in recess and will next sit on 13 April. 

Relevant media coverage has been quiet this week, although a smattering of pieces are worth noting.  

In Wales, the BBC ran a story titled “Holiday let owner says legislation will ‘destroy me’”, focusing on 
Paul Martin, who is a PASC UK Member, who says the Welsh Government’s legislation could force him 

https://us06web.zoom.us/webinar/register/WN_O-OHxsGhQ_6nzWDU_E-Omg
https://us06web.zoom.us/webinar/register/WN_Q2ZlqaCxRFO6o1I6iJ7NKA
https://us06web.zoom.us/meeting/register/2FyUDuB-T0-2xzauZQLR-A
https://www.bbc.co.uk/news/articles/cly6826p8j8o
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into bankruptcy if he ever retires. He argues his cottages cannot realistically be sold as residential 
homes and fears being hit with multiple council tax bills, including premium rates. 

Meanwhile, the wider hospitality sector is also sounding the alarm. The Guardian reported that two 
thirds of hospitality businesses plan to cut jobs, and one in seven expects to close, citing rising costs 
from business rates changes and wage increases.  

Finally, a Centre for Cities blog by Caitlin Rollison (External Affairs and Policy Manager) explores the 
debate around flat rate versus percentage based visitor levy models. She argues that if England 
follows Scotland’s lead, mayors should be encouraged to retain a percentage option, rather than 
default to a one size fits all charge. The full article can be read HERE. 

CHECK YOU ARE PAYING THE RIGHT RATE OF VAT ON ENERGY BILLS UPDATED 
 
Increases in the price of heating oil and LPG 
 
The recent increase in the price of oil and LPG is something that we know is being felt by many 
owners who depend on this for their heating. Unlike gas and electricity, there is no price cap for 
these, and their cost has increased significantly following the crisis in the Middle East. 
 
Holiday lets are often in rural areas that do not have gas supplies and so depend on these for their 
heating. Our recent PASC UK survey on EPCs (May 2025, 3630 responses) showed that a staggering 
27% of self-catering properties are heated by oil and 8% by LPG, giving a total of 35% that will be hit 
by these increases. These percentages are far higher than is found in the general domestic housing 
stock, where only 3% of homes are heated by oil and around 0.7% by LPG. 
 
Although domestic gas and electricity prices are capped, the cap is reviewed quarterly, and it is 
looking very likely that the price of these will also increase for the quarter starting 1 July 2026. 
 
What can owners do to ensure the best utility prices? 
 
Aside from shopping around for the best deal, it is important that owners ensure that they are paying 
the correct rate of VAT for their supplies. Domestic energy prices, whether electricity or gas, include 
VAT at 5%. For those of you who have a standard domestic supply this will be the amount charged 
and you will not need to take any further action. However, for those with business supplies, for 
example those with British Gas Business, the default rate of VAT is 20% and in addition there is 
payment of a Climate Change Levy (CCL). For most businesses such as pubs and restaurants, a 
business supply is required. However, holiday lets are an exception, and the regulations specifically 
state that self-catering holiday lets are to be treated as domestic in terms of the VAT and CCL: 
https://www.gov.uk/guidance/vat-on-fuel-and-power-notice-70119 
 
This means that even if you have a business supply, you should be being charged VAT at 5% rather 
than 20%, and should not be paying the CCL. 
 
If you do have a business utility supply, you should therefore check to see what rate of VAT you are 
being charged. If 20% then you should contact your supplier and request that this is changed citing 
the government guidance above, and that any overpayments are refunded. We know of owners who 
have received refunds of several thousands of pounds by doing this. Please contact your supplier if 
you believe that this might apply to you. 

https://www.theguardian.com/business/2026/apr/01/two-thirds-of-uk-hospitality-businesses-plan-to-cut-jobs-and-one-in-seven-will-close-survey-finds
https://www.centreforcities.org/blog/the-uk-government-and-englands-metro-mayors-should-learn-from-scotlands-visitor-levy/
https://www.gov.uk/guidance/vat-on-fuel-and-power-notice-70119
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For those with business utility supplies, it is also worth considering whether it would be worthwhile to 
switch to a domestic supplier, which is permissible for self-catering businesses. Doing so would allow 
you to gain the advantage of the price cap that applies for domestic households, which other business 
users do not access. In addition, business utility prices are generally taken out at a fixed price for a 
whole year, which can lead to extremely high tariffs if your contract expires at a time with prices are 
high.  
 
At the current time, domestic pricing is lower and generally more flexible. Switching from a business 
supply to a domestic one does not require any physical change and your new supplier just needs to 
update your registration in the national database, though some suppliers are loath to do this and so 
you might need to shop around. We know of owners who have successfully changed from British Gas 
Business to a standard Eon domestic account, so this is certainly something that can be done. How 
much this might save will depend on your current pricing, but can lead to significant price reductions. 
 
UPDATE: 
 

This is critical to get right if you are below the VAT threshold, as you have no means of reclaiming the 
VAT. However, even if you are above the VAT threshold and can reclaim the VAT, you may still be 
paying the Climate Change Levy (CCL), and getting on the right tariff would mean a refund on these 
payments too. 
 
There has been some confusion from some Members that have contacted us, saying that they get 
some of their electricity charged at 5% VAT and some at 20% VAT. This is because they are on a 
business tariff, not a residential one and is applied to business that use under 33kw per day 
(approx1,000 kw per month or 145kw of gas per day) under the VAT de minimis rule. 
 
De minimis users are generally exempt from the CCL. 
 
https://www.gov.uk/guidance/vat-on-fuel-and-power-notice-70119  
 
It will still be best practice to get the whole bill at 5% VAT on an ongoing basis as described above as 
this will also exempt you from the CCL charge. 
 
There is a useful FAQ page here: https://www.gov.uk/guidance/vat-on-fuel-and-power-notice-70119 
 
While the FAQ on this page does not explicitly list self-catering, it does list ‘domestic’ and the 
government rules do state that self-catering is ‘domestic’ (section 3.2.1 of the rules).  
 

GREAT BRITISH HOLIDAY UPDATE – THANK YOU POSTERS & AWARDS  
 
Many of you reading this newsletter will be familiar with the ‘Thank You Posters’ that we launched 
last year under the banner of ‘The Great British Holiday’. The concept is simple; an easy way to you to 
thank, and gentle educate guests about the vital contribution their holiday makes to so many of our 
local communities, to help to gently change the narrative around our sector.  

https://www.gov.uk/guidance/vat-on-fuel-and-power-notice-70119
https://www.gov.uk/guidance/vat-on-fuel-and-power-notice-70119
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The posters are personalised, 
with your name and business or property name, and today we are delighted to launch some 
additional options for you based on your feedback: 
 
-Alongside an extended library of images, you are now able to upload your own landscape image to 
use 
-Welsh Options – in both English and Welsh, with a dedicated library of images from Wales 
 
CLICK HERE TO PERSONALISE AND DOWNLOAD YOUR OWN POSTER 
 
We also wanted to use ‘The Great British Holiday’ to find a way to recognise much of what makes this 
sector truly great – you, the Owners, and the Guests who entrust us with their hard-earned time off.  
 
We are therefore launching ‘The Great British Holiday Awards’ – we have kept the entry process 
seriously simple (we know you’re all really busy and no one loves a form!) – there won’t be endless 
rounds of shortlists or travelling to some far flung venue to find out if you’ve won – entries are now 
officially open, and will close on 31st May 2026, with winners announced the week of 22nd June 2026.  
 
There are 3 categories: 
 
Rising Star of the Great British Holiday: Recognising a new entrant who has brought fresh thinking 
into the sector. This award celebrates creativity, quality, and a clear commitment to building a 
sustainable self-catering business from day one. 
 
Criteria: Open to businesses that have started operating since 2023, demonstrating innovation, great 
guest experience, and a positive impact on the visitor economy in their local area. 
 
Great British Holiday Legend (Guest Award): Celebrating the guests who make this sector what it is. 
These are the families who return year after year, marking life’s milestones and building traditions 
that span generations. 
 
Criteria: Awarded to a long-standing guest or family with a history of return visits, deep connection to 
the business, and a story that reflects the true value of the Great British Holiday. 
 
Great British Self-Catering Family Business Award: Honouring the backbone of our sector. 

https://www.greatbritishholiday.org/your-poster
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Family-run businesses that have stood the test of time, with generations working together and 
passing knowledge forward. 
 
Criteria: Open to multi-generational businesses that demonstrate continuity, resilience, and active 
involvement of different generations in running and evolving the business. 
 
A winner for each category will be chosen in both England and Wales and a physical award will be 
sent to you to proudly display.  
 
CLICK HERE FOR MORE DETAILS AND TO ENTER. 

 

PASC UK BUYING CLUB – TRADEPOINT EASTER OFFERS 
 
For those not already familiar with the PASC UK Buying Club, this is a benefit available to all Members, 
and allows you to access discounts on a myriad of suppliers all year round, including, but not limited 
to Screwfix, B&Q, Currys, eSpares, Mattisons, Pattersons and much more. More details and how to 
sign up can be found in the Members area HERE. 
 
Tradepoint, the trade arm of B&Q has a series of Easter offers (valid until 4th May 2026) which 
Members can take advantage of using the Tradepoint card they get from Membership of the Buying 
Club, which also works across B&Q, giving you 10% off all year round.  
 

• 30% off kitchens when you spend £15,000 

• 30% off bathrooms when you spend £2,500 

• 20% off selected garden furniture & BBQs 

• 20% off tiles 

• 15% off sliding wardrobe doors & Atomia wardrobes when you spend £500 

• 3 for 2 on selected interior & exterior paint 

• 15% off Bosch & Neff appliances when you buy a kitchen 

• 15% off selected pressure washers 
 
And don’t forget, your usual 10% discount is on top of all of these discounts above so if you’re 
planning to spend any time doing any sort of DIY, either in your own house, or at your property, 
make sure you’re taking advantage of the discount!  

 
PASC UK WEBINAR PROGRAME FOR 2026 
 
Previous webinars and meetings can be viewed on the PASC UK Website at: 
https://www.pascuk.co.uk/webinars/  Members only recordings are in the Members area.  
 

1/ PASC UK introduction to Turno – How can Turno simplify Cleaning for you? 
 
Date: Tuesday 14th April 2026 
Time: 1200 BST 
Location: Zoom 
 
Details: Join the team from Turno to hear how they can simplify Cleaning for you. 
 

https://www.greatbritishholiday.org/awards
https://www.pascuk.co.uk/pasc-uk-buying-club/
https://www.pascuk.co.uk/webinars/
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Open to Members & Non-Members. REGISTER HERE. 
 

 

2/ PASC UK introduction to Touch Stay – Digital Guidebooks 
 
Date: Tuesday 28th April 2026 
Time: 1130 BST 
Location: Zoom 
 
Details: Join the team from Touch Stay to hear how having a virtual Guide Book can improve your 
Guest experience, reduce questions and help issues during their stay and strengthen your relationship 
with other local businesses.  
 
Open to Members & Non-Members. REGISTER HERE. 
 

3/ PASC UK Members Meeting - Q&A and open surgery session for questions on Making Tax Digital 

(MTD) 

 

Date: Tuesday 28th April  

Time: 1300 

Location: Zoom 

 

Details: Join our panel of experts to ask any questions you have in relation to Making Tax Digital. 

 

REGISTER HERE (Members Only) 

 

PASC UK SUPPORT PAPERS PROGRAMME  

The first of these reports are ready for Download. Further updates on the remaining work in progress 
will follow. 

Newly Published Reports 

1/ PASC UK Paper on the Cumulative Impacts facing the Self-Catering Sector 

This short paper describes the policies and impacts of the main Government policy interventions on 
the PASC UK ‘Firework. 

Members can download these HERE.   
Non-Members can download these HERE. 
 

2/ PASC UK Cymru Tourism Manifesto for the 2026 Senedd Elections  
 
PASC UK Cymru has now published our Draft Manifesto for Wales. We will update this and the 
accompanying ‘lobbying matrix’ as progress is made on getting these pledges into Party Manifestos. 
 
You can find the webpage HERE.    

https://us06web.zoom.us/webinar/register/WN_O-OHxsGhQ_6nzWDU_E-Omg
https://us06web.zoom.us/webinar/register/WN_Q2ZlqaCxRFO6o1I6iJ7NKA
https://us06web.zoom.us/meeting/register/2FyUDuB-T0-2xzauZQLR-A
http://www.pascuk.co.uk/cumulativeimpactsmembers
http://www.pascuk.co.uk/cumulativeimpacts
https://www.pascuk.co.uk/SeneddElection2026
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Members Can find the webpage HERE 
 
3/ How the Senedd Elections is changing in 2026 
 
This short paper explains how the Senedd Election is changing this year, with many more politicians 
being elected, and what impacts that may have. 
 
You can find the webpage HERE.    
 
Members Can find the webpage HERE 
 
4/PASC UK DRAFT VOA 2026 LIST ENQUIRY GUIDANCE 

This paper explains to owners how they can get a quick review of the 2026 Rateable Value before 1 
April 2026. 

Members can find it here: https://www.pascuk.co.uk/account/member-reports/  
Non-Members here: https://www.pascuk.co.uk/reports/  

5/ Update on Business Rate Changes Effective April 2026. V3 

This paper has been updated in line with new information on the changes and includes example of 
how the changes come into effect through Transitional Relief over the coming years. We also provide 
a link to a spreadsheet that can help you calculate your own Business Rates Bills over the coming 
years. 

Members can find it here: https://www.pascuk.co.uk/account/member-reports/  
Non-Members here: https://www.pascuk.co.uk/reports/  

These were launched in conjunction with a PASC UK Members Meeting with the Solicitor that wrote 
the papers.  

The papers can be downloaded here as part of the Longer Term Lets Pack: 
https://www.pascuk.co.uk/account/pasc-uk-legal-pack/ 

The Meeting recording will be available here: https://www.pascuk.co.uk/account/member-only-
webinars/   

6/ The PASC UK Self-Catering Owner Survey 2025 

This paper can be download from here for Non-Members: https://www.pascuk.co.uk/reports/  
Or from here for Members: https://www.pascuk.co.uk/member-reports/  

Work in Progress Reports and Papers and expected lead times 

 
7/ An Insurance Whitepaper. We have commenced work on an insurance Paper to help make sure 
that you are getting the right policy, asking the right questions of insurers and much more. Expected 
in April. 

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD  

http://www.pascuk.co.uk/seneddelections2026-Members
https://www.pascuk.co.uk/SeneddElection2026
http://www.pascuk.co.uk/seneddelections2026-Members
https://www.pascuk.co.uk/account/member-reports/
https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/account/member-reports/
https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/account/pasc-uk-legal-pack/
https://www.pascuk.co.uk/account/member-only-webinars/
https://www.pascuk.co.uk/account/member-only-webinars/
https://www.pascuk.co.uk/reports/
https://www.pascuk.co.uk/member-reports/
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PASC UK will be present at the following events:  
 

• 21 April. Global Short Term Rental Association Meeting, London  
• 21 April. Shortyz Awards, London 
• 22 April. Short Stay Summit, London 
• 23 April. Host Planet, London 
• 19 May, Cottageline Meeting, Cotswolds 
• 20 May. Tourism Alliance Council Meeting 
• 21 May. Devon County Show Business Breakfast 
• 3  June. Visit England Awards. Venue TBA 
• 9/10 June. Scale Brighton 
• 5 September. Reform Conference 
• 19 September. Liberal Democrats Conference 
• 27 September. Labour Conference 
• 4 October. Conservative Party Conference 
• 11 October. Premier Cottages Conference 
• 24 October. Scale Barcelona 

IN PERSON PASC UK MEMBER MEETINGS  

Last year we covered the following, the Cotswolds, Cornwall, Devon, North and SW Wales, the Lake 
District and Northumberland. Given diary commitments alongside the Political Party Conferences, we 
will be providing dates for your diaries for the 2026 in due course.  
 
Next year will see these meetings updated to offer more value and content to Members. If members 
have suggestions for either the content of the meetings or suitable venues in their area, please let 
support@pascuk.co.uk know.  
 
Key targets for us to attend for the first time are: 
 

• Norfolk/Suffolk 

• Yorkshire 

• Southeast/Brighton 

• Mid Wales 
 
Happy to get suggestions for venues, as we look to plan further events around England and Wales.  
 
We apply a nominal charge of £10 per person to cover venue hire, tea, coffee and biscuits and 
attendance is for Members only. All Members from all areas are welcome. 
  
If you have any questions or suggestions for changes to Members Meetings, please contact 
Livvy: support@pascuk.co.uk with the subject line “PASC UK Members Meeting”. 
 
SUPPORT LOBBYING BY JOINING PASC UK  
 

mailto:support@pascuk.co.uk
mailto:support@pascuk.co.uk
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There is a huge amount of work and lobbying to do to help support you all in the self-catering sector. 
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds. 
There are thousands of you that have had the benefit of this newsletter and the lobbying done on 
behalf of the sector.  
 
We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and 
we get much better results when we engage proper legal advice and proper PR firms to assist with 
campaigns. Memberships to other organisations that provide common lobbying, information feeds 
and support also cost many thousands of pounds a year.  
 
Membership fees are as follows:  
 

• Single cottage £90 plus VAT  

• 2 – 4 Units £150 plus VAT  

• 5 – 10 Units £235 plus VAT  

• 11 + Units £335 plus VAT  

 
Members get telephone support and priority email support.  
 
You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit 
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/  
 
Wishing every one of you all the best. 
 
Best regards 
 
Alistair Handyside MBE 
Executive Chair 
The Professional Association of Self-Caterers UK 
www.pascuk.co.uk 
support@pascuk.co.uk 

 
 
DISCLAIMER 
 
The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no 
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability 
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own 
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance. 
 
If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks  
 

https://www.pascuk.co.uk/join-pasc-uk/
http://www.pascuk.co.uk/
mailto:support@pascuk.co.uk

