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Today’s update includes:

e Commentary

e What we need from you this week.

e Senedd Update — Cabinet Responsibilities

e Great British Holiday Awards — Entries close on SUNDAY
e 182 Update

e PASC UK Owners’ Survey — Results

o Tourism Levy Consultation Launched in Conwy, Anglesey, Gwynedd — relevant to all
e Tourism Levy FAQs

e Temporary VAT cut for Attractions

e Dates for the Diary

e Inthe media

e Support Lobbying by Joining PASC UK Cymru

e Disclaimer

COMMENTARY

Let’s start with something positive — the Great British Holiday Awards, launched by PASC UK to
recognise the excellence in our sector. Entries close on Sunday and it’s really quick and easy to
enter. Let’s take the opportunity to share some positivity in our ever-changing world. Link HERE.

The Senedd is in recess this week, so there has not been a lot of activity. This has provided an
opportunity for the MSes to get out into their communities and also, particularly for new MSes to
get their offices and their support teams organised.

Plaid Cymru have published the responsibilities of each of their Cabinet Members, confirming that
Adam Price MS holds overall responsibility for Tourism. More detail below.

We share the results from the 2026 PASC UK 2026 Owners’ Survey. Thanks again for those who
took part. More below.


https://1ui93.r.sp1-brevo.net/mk/cl/f/sh/7nVU1aA2nfwMGwe5nEsj6rBDvaM5FhJ/AmUcPw9SnJI7

The Tourism Levy consultations are now live for Gwynedd, Conwy and Anglesey Mon — if you don’t
live or operate in these counties this is NOT time to switch off from this! They are open to visitors
to the area as well as business owners... so that will probably mean most of us. Many Local
Authorities are looking at these before they decide to proceed so this will likely impact your own
Local Authority decision. Don’t miss the opportunity to influence.

Kind regards

Nicky and the PASC team
PASC UK — Wales Branch
nicky@pascuk.co.uk

WHAT WE NEED FROM YOU THIS WEEK?

Enter the Great British Holiday Awards Click HERE.
Levy Consultation Surveys from Gwynedd, Conwy and Anglesey:
It is crucial that we all respond as Visitors as well as Business Owners and Residents. As we will
be paying the levy when we visit.

e Anglesey: https://www.anglesey.gov.wales/en/Have-your-say/Consultations/Current-
consultations/Visitor-levy-consultation.aspx

e Gwynedd: https://www.gwynedd.llyw.cymru/en/Businesses/Tourism/Tourism-Levy-and-
Registration-of-Visitor-Accommodation.aspx

e Conwy: https://www.visitconwy.org.uk/visitor-information/visitor-levy/

SENEDD ELECTION UPDATE
Role Responsibilities

Plaid Cymru have outlined the responsibilities of each of their Cabinet Members. We have provided
some of the relevant points below:

Elin Jones MS - Cabinet Minister for Finance

e The Welsh Treasury

e The Welsh Revenue Authority

e Taxation policy including Council Tax Reform, non-domestic rates, council tax reduction and
the Sponsorship of the Valuation Office Agency services and the Valuation Tribunal for
Wales

e Visitor Levy

e Relationship with HM Treasury and HM Revenue and Customs on all spending and tax
matters

e Grants policy

Adam Price MS - Cabinet Minister for Enterprise, Connectivity and Energy
e Tourism
e Hospitality Sector Strategy



mailto:nicky@pascuk.co.uk
https://1ui93.r.sp1-brevo.net/mk/cl/f/sh/7nVU1aA2nfwMGwe5nEsj6rBDvaM5FhJ/AmUcPw9SnJI7
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https://www.visitconwy.org.uk/visitor-information/visitor-levy/

e Retail

e National Development Agency

e Economic strategy and policy

e Driving economic benefit from major events

e Youth and Adult employability policy and delivery

Sian Gwenllian MS - Cabinet Minister for Local Government, Housing and Planning
e Second Homes
e Housing and housing-related activities of Local Authorities and housing associations
e Planning Acts and all aspects of planning policy and the determination of called-in planning
applications and appeals

Llyr Gruffydd MS - Cabinet Minister for Rural Resilience and Sustainability
e Sustainability of rural communities
e Rural proofing
e Rural Development Programme

Delyth Jewell MS - Deputy Minister for Social Care, Mental Health and Women’s Health
e Mental health services

Heledd Fychan MS - Trefnydd, Chief Whip and Cabinet Minister for Culture and Sport
e Culture Strategy, with reference to Welsh language and Creative Sector
e Major Events

Cefin Campbell MS - Deputy Minister for Skills and Tertiary Education
e Apprenticeship strategy and policy
e Workforce skills development

LAST CHANCE TO ENTER — GREAT BRITISH HOLIDAY AWARDS — CLOSING DATE FOR
ENTRIES IS SUNDAY!
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These awards are free, quick and easy to enter and are aimed to showcase the very best of
what our fantastic sector has to offer!

Last year we launched our ‘Thank You Posters’ under the banner of ‘The Great British Holiday’.
The concept is simple; an easy way for you to thank - and gently educate guests about the vital
contribution their holiday makes to so many of our local businesses and communities - to help
to gently change the narrative around our sector.

We also wanted to use ‘The Great British Holiday’ to find a way to recognise much of what
makes this sector truly great — you, the Owners, and the Guests who entrust us with their hard-
earned time off!

Therefore, we launched ‘The Great British Holiday Awards’ — we have kept the entry process
seriously simple (we know you’re all really busy and no one loves a form!) — there won’t be
endless rounds of shortlists or travelling to some far flung venue to find out if you’ve won

— entries are now officially open, and will close on 315t May 2026, with winners announced
the week of 22"9 June 2026.

There are 3 categories:



Rising Star of the Great British Holiday: Recognising a new entrant who has brought fresh
thinking into the sector. This award celebrates creativity, quality, and a clear commitment to
building a sustainable self-catering business from day one.

Criteria: Open to businesses that have started operating since 2023, demonstrating innovation,
great guest experience, and a positive impact on the visitor economy in their local area.

Great British Holiday Legend (Guest Award): Celebrating the guests who make this sector what
itis.

These are the families who return year after year, marking life’s milestones and building
traditions that span generations.

Criteria: Awarded to a long-standing guest or family with a history of return visits, deep
connection to the business, and a story that reflects the true value of the Great British Holiday.

Great British Self-Catering Family Business Award: Honouring the backbone of our sector.
Family-run businesses that have stood the test of time, with generations working together and
passing knowledge forward.

Criteria: Open to multi-generational businesses that demonstrate continuity, resilience, and
active involvement of different generations in running and evolving the business.

A winner for each category will be chosen in both England and Wales and a physical award will
be sent to you to proudly display.

CLICK HERE FOR MORE DETAILS AND TO ENTER.

PASC UK SELF-CATERING OWNERS SURVEY 2026 RESULTS PUBLISHED


https://1ui93.r.sp1-brevo.net/mk/cl/f/sh/7nVU1aA2nfwMGwe5nEsj6rBDvaM5FhJ/AmUcPw9SnJI7

SELF-CATERING
OWNERS SURVEY 2026

RESULTS AND ANALYSIS
ENGLAND AND WALES
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This year’s Survey

Firstly, we must offer our sincere thanks to all those that took part in the Survey this year, 1133
businesses across England and Wales responded. Thank you.

This is hugely detailed survey covers everything from profitability per property size, wages paid,
how much owners charge for EVs and dogs, all of which can help you understand what the market

expectation is for these and much, much more.

The Survey also highlights what you collectively see as the threats to our sector, and this will help
steer both our lobbying activity and support activity over the coming year.

We would also like to thank the hundreds of you that added comments and suggestions. We have
collated these and will be trying to cover as many of these as possible, some are already underway.

The Survey Download is here: https://www.pascuk.co.uk/reports/

What has changed since the survey last year?

The previous 12 months has seen the FHL tax regime removed, increases in Business Rates,
minimum wage and employer NI, war in the Middle East affecting oil prices and a new government
in Wales.

On a positive note, following on from intense lobbying by PASC UK, the threat of needing EPC C for
properties used for short-term rental has been removed.
Our survey records a snapshot of how the sector is performing, with some key findings:


https://1ui93.r.sp1-brevo.net/mk/cl/f/sh/7nVU1aA2nfyFGT9Olo7B9DV25wqrzdp/sce9ypEH4rmc

® The survey asked owners of properties in Wales whether they themselves lived in Wales. 72.0%
said they lived in Wales, with a further 8.4% answering that although they currently do not live
there, they consider themselves Welsh by upbringing.

e The survey again shows that the majority of our owners are 60+ years old

e The average amount paid by owners to employees or contractors’ remains significantly above
the minimum wage; salaries to employees have increased over the last year by just around the rate
of inflation.

e In Wales, the 182 threshold remains the primary concern for owners, and is causing decreasing
numbers being registered for business rates. In 2025 the figure was 73.1%, but this has fallen to
69.7% this year.

e The war in the Middle East, which has brought significant increases in the costs of both car fuel
and heating oil, was flagged as a new very significant concern by owners. This was due to fuel cost
affecting guest travel, and for owners who depend on oil for heating, a doubling of costs that were
not budgeted for.

e When asked about changes in the last year, a significant proportion of responses noted reduced
numbers of pubs / restaurants / visitor attractions in their local area. Over half (55.8%) reported
fewer guests and a massive 69.2% said that spending by guests was down from the previous year.
e Owners planning to leave the sector in the coming 2 years remains high

e The proportion of businesses that are VAT registered has grown, reflecting that increasing
turnover is pushing more to be above the VAT threshold.

e There is also an increase in businesses that operate as limited companies influenced by the
removal of the FHL tax regime in the last year.

e The proportion of properties that provide EV charging continues to grow

e Following the 2026 business rates revaluation, the proportion of properties in England and
Wales on business rates that have full small business rates relief has fallen from 74.6% to 68.2%.

The Full Survey Results can be found here: https://www.pascuk.co.uk/reports/

182 UPDATE

Please see the below response from Elin Jones, Cabinet Minister for Finance in response to a
Written Question from Paul Davies MS and Shadow Minister responsible for Tourism.

While the response is short it clearly reflects the Party’s intention to follow through on their
manifesto pledge.


https://1ui93.r.sp1-brevo.net/mk/cl/f/sh/7nVU1aA2nfyFGT9Olo7B9DV25wqrzdp/sce9ypEH4rmc
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Llywodraeth Cymru
Welsh Government

WRITTEN QUESTION
FOR ANSWER BY
THE CABINET MINISTER FOR
FINANCE
ON 21 MAY 2026

Paul Davies (Ceredigion Penfro): When will the Welsh Government be
reviewing the 182-day letting vacancy threshold policy introduced by the previous
Government? (WQ98509)

Elin Jones: Our manifesto included a commitment to keep the 182-day letting
threshold under review and create clear and reasonable new exemptions where
self-catering accommodation would not qualify as a private home. We will set out
further details on our proposals in due course.

Paul Davies MS has also written to Adam Price, Cabinet Minister with responsibility for Tourism on
the topic of 182. We are not aware of a response yet and will update in due course.

TOURISM LEVY CONSULTATION LAUNCHED IN CONWY, ANGLESEY,
GWYNEDD — RELEVANT TO ALL

These three Local Authorities, Conwy, Anglesey and Gwynedd, together represent a very high
proportion of self-catering businesses in Wales, so these consultations matter enormously.

Responses are invited not just from operators, but also from visitors to the areas, which is probably
most of us. PASC UK Cymru have also been directly requested to complete the consultations.

Why should everyone respond? Because many other Local Authorities are waiting to see the
outcome before deciding whether to introduce the Levy themselves. Your response could directly

influence whether your own Council decides to adopt yet another tax on our sector.

| have also provided links to the Impact Assessments below. They contain some concerning data
around impacts on jobs and revenues, running the risk that they will cost more than they make!

They also highlight the lack of reliable data to make properly informed decisions. We have seen
what happens when policy is built on guesswork. We do not need more of the same.

Have your say.

Anglesey: Visitor Levy QUESTIONNAIRE
Impact Assessment LINK

Gwynedd: Visitor Levy QUESTIONNAIRE



https://www.anglesey.gov.wales/en/Have-your-say/Consultations/Current-consultations/Visitor-levy-consultation.aspx
https://www.anglesey.gov.wales/documents/Docs-en/Have-your-say/visitor-levy/Economic-impact-assessment-of-the-visitor-levy.pdf
https://www.gwynedd.llyw.cymru/en/Residents/Have-your-say/Live-Consultations/Gwynedd-Visitor-Levy-Consultation.aspx

Impact Assessment LINK

Conwy: Visitor Levy QUESTIONNAIRE
Impact Assessment LINK

FAQS ON VISITOR LEVY:

We will be writing updated Guidance notes on how the Visitor Levies will impact you, if they are
introduced in your area. This should be released next week. In the meantime, some of the key
guestions that came up are listed below, with answers.

Q: Will the levy be counted as part of our turnover for tax reasons?
A: Yes, it will count towards your turnover, so if you are near the VAT threshold this could have a
significant impact.

Q: Will the levy be subject to VAT at 20%
A: We understand that it will, regardless of whether your businesses is VAT Registered.

Q: Who will be responsible for collecting and reporting the tax?
A: We will, as the ‘accommodation provider’. We are the only people who know exactly how many
bookings that we have had as most of us use multiple platforms to get bookings.

Q: Are the overnight visitor Levies only paid by tourists?

A: This is popular misconception. Everyone staying in overnight accommodation in areas where the
levies are introduced will pay it. Tourists from abroad, UK based holiday makers, business people
staying away from home for work, if you need a hotel to visit a relative, or go to a graduation,
everyone pays.

Q: What help would we get from those platforms to aid reporting?

A: We would expect all platforms that you book through, be they booking systems or agencies and
OTAs, to be able to provide details of the bookings they have generated for you, and the tax liability,
so that you can collate and send in your payment.

Q: How often would we have to report the levy revenue?

A: They have set the threshold at £1000 of annual levy revenue would require quarterly reporting to
the Welsh Revenue Authority. This means that any sleeps six property hitting average revenue and
182 nights, reports quarterly.

Q: Will there be any exemptions for guests having to pay the levy?
In Wales there are currently no exemptions, even for the disabled, babies or children.

Q: What will the money collected be spent on?
A: This is the million-pound question. All that lobby for hospitality are determined that it is ring-
fenced for tourism in one form or another. How this might work in practice will be very challenging.

Q: When will the levies come into effect?
In Wales the earliest is April 2027.

Q: If the levy is a per person per night calculation, will we have responsibility for checking guest
numbers?


https://democracy.gwynedd.llyw.cymru/documents/s49086/Appendix%202%20Economic%20Impact%20Assessment.pdf
https://www.visitconwy.org.uk/visitor-information/visitor-levy/
https://www.conwy.gov.uk/en/Visitor/assets/documents/Visitor-Levy-Economic-Impact-Assessment-March-2026-Conwy.pdf

A: All trade associations are adamant that the responsibility for honesty in declaring the correct
number of guests is down to the person booking the accommodation, not the accommodation
provider. We are not the tax police.

If you have questions around the introduction of these levies, please send them to
nicky@pascuk.co.uk and put Levies in the subject line. Many thanks.

TEMPORARY VAT CUT FOR ATTRACTIONS

Under the headline grabbing title ‘Great British Summer Savings’ the Chancellor announced a
limited time VAT Cut over the school holidays for attractions such as theme parks, zoos and
museums. The rate will be cut from 20% to 5% from the end of June to the 1st of September.

https://www.bbc.co.uk/news/articles/cd7pzr88delo

It will apply to:

e Children's menu meals served in restaurants for consumption on the premises

e Children's and family tickets for cinemas, theatres, concerts, shows and exhibitions

e Admission tickets for both children and adults for attractions including amusement
parks, fairs, museums, zoos, soft play centres, circuses, adventure parks, nature
reserves, wildlife parks and observation attractions

Whilst any reduction in tax on any part of the domestic holiday eco system is welcome, this will
only have a marginal impact and is extremely time limited.

What it does show is that Treasury does understand that reducing VAT is a lever to support

domestic tourism and we along with many other hospitality trade associations continue to
push for a widespread VAT cut for hospitality.

PASC UK ON THE ROAD AND DATES FOR THE DIARY:

National Registration upcoming workshops: Training and events: Welsh Revenue Authority |
GOV.WALES

RECORDING OF PREVIOUS MEETINGS:
Available here: https://www.pascuk.co.uk/webinars/

o PASC UK Cymru Meeting — Post-Election Update Tuesday 19t" May


https://1ui93.r.sp1-brevo.net/mk/cl/f/sh/1t6Af4OiGsGsLnFeZIixRwxo4kcK6z/C-cJxW9Pe2QF
https://www.gov.wales/welsh-revenue-authority/training-events#186936
https://www.gov.wales/welsh-revenue-authority/training-events#186936
https://www.pascuk.co.uk/webinars/

o PASC UK Key Data Quarterly Owners Updates Tuesday 19t May
o PASC UK introduction to Touch Stay — Digital Guidebooks

O Making Tax Digital (MTD) - Q&A and open surgery session

IN THE MEDIA

Temporary cut in VAT on attractions:
https://1ui93.r.sp1-brevo.net/mk/cl/f/sh/1t6Af40iGsGsLnFeZlixRwxo4kcK6z/C-cJxXW9OPe2QF

TOURISM LEVY:

North Wales Chronicle: Questions the impact of a Levy in Gwynedd at the current time. Referring to

it as a ‘nail in the Tourism coffin’
https://www.northwaleschronicle.co.uk/news/26119197.gwynedd-visitor-levy-sparks-warnings-

tourism-coffin

Business News Wales: Tourism Levy Anglesey https://businessnewswales.com/anglesey-to-
consult-on-potential-visitor-levy/

SUPPORT LOBBYING BY JOINING PASC UK

We have so much we would like to do. We can only do this with the support of our memberships.

So we would encourage as many non-members as possible to join PASC UK... enjoy the member
benefits and also contribute to activities we run.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Membership fees are as follows:
e Single cottage £90 plus VAT
e 2 —4 Units £150 plus VAT
e 5—10 Units £235 plus VAT
e 11 + Units £335 plus VAT

PASC
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DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business policies, and if necessary,
consult with your Professional Advisors. PASC is your lobbying Association, not a legal service. Information is provided on
a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and social media. There
appear to be many of experts out there where our understanding is that there are very few. To that end, any information
you get from any source should be double checked. We will always try and put the actual link to the information in the
newsletters so that you can read and assess yourselves.
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