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Professional Association of Self-Caterers UK 

NEWSLETTER 
5 May 2026 Issue 313 

 

This week’s contents: 

• Commentary 

• PASC UK Annual Owner Survey Urgent Repeat 

• Zeal’s Tax Checklist for the New Financial Year 

• ICO (Information Commissioners Office) Registration Reminder  

• Help develop the Statutory Registration Scheme in England Urgent Repeat 

• Photo competition for ‘Thank You’ Posters – Win a Fortnum & Mason Hamper! – Get your 
Entries in ☺ - Repeat 

• Political Update 

• PASC UK Webinar Programme for 2026  

• PASC UK on the Road and Important Meetings ahead  

• In-Person PASC UK Members meetings 

• Support Lobbying by Joining PASC UK   

• Disclaimer 

COMMENTARY  
 
With Parliament prorogued (effectively closed) until 13 May for State Opening of Parliament and Kings Speech, 
elections in Wales and Scotland plus local elections this week it will be a little while before any clarity emerges 
on what changes may occur, and what they may have on small businesses. We will be watching closely. It’s 
been a rum four years in terms of tax and regulatory changes. 
 
We still have our work cut out, and would really appreciate those that haven’t yet taking part in the following: 
 

1/ Take Part in the PASC UK Owner Survey 2026  
2/ If you meet the criteria, please volunteer to help test the English Statutory Registration Scheme  
3/ Send in your entry to the ‘Thank You’ poster competition, great odds ☺ - you can download your 
free personalised poster HERE. 
4/ Sign up for an English or Welsh PASC UK Zoom Meeting, (numbers are limited) 

https://www.greatbritishholiday.org/your-poster
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5/ Sign up for the Key Data Webinar, and see how the sector is performing this year  
6/ Enter our Awards (it really only takes 10 minutes to enter!)  HERE.  

Alistair & The PASC UK Team 

 
PASC UK ANNUAL OWNER SURVEY. URGENT REPEAT 

We have launched our most important Survey to date. It will run for two weeks only, and we are 
asking as many of you as possible to take part. 

Being a sector survey, it does ask some detailed questions, about your property, where it is, your 
turnover, how many employees/contractors you have, and how much they are paid. Also, property 
features, what kind of building it is, how much your costs have changed in the last year, letting 
thresholds (182 & 70) and more. 

From all this data we will be to establish a wide range of key data points to include in two forthcoming 
major publications. 

1/ A PASC UK ‘Form and Value’ report on the sector. What we add to the economy, how many jobs, 
how much we pay staff and more. Using data to show what is a real business holiday let, and use that 
to back arguments to support, not penalise, them. 

2/ A Cumulative Impacts White Paper. Over the last three years we have seen almost 30 major 
interventions into our sector. Few have been helpful to us. Providing data via the Survey will enable us 
to illustrate what the costs of these interventions have been, and how the sector is under real 
pressure from the cumulative impacts of all the tax and regulatory changes. Think Fire Regs, followed 
by FHL abolition, followed by EPCs in three short years. 

Please can as many of you as possible take part, share the link across your networks and let’s together 
get an impactful number, providing data that can influence Government Policy in England and Wales. 

Please put a little time aside. Click on the Survey link and give your considered answers. When you are 
asked for figures, you are experienced owner operators so real best estimates are fine. 

CLICK HERE TO TAKE PART 

 
ZEAL’S TAX CHECKLIST FOR THE NEW FINANCIAL YEAR 

https://www.greatbritishholiday.org/awards
https://www.surveymonkey.com/r/2FM7J3W
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April 2026 brings to an end the first tax year without the tax benefits for 
short-term lets. 
 
With many short-term let owners feeling anxious and overwhelmed by the 
number of recent tax changes, our partner Zeal Tax has put together an 
essential checklist that owners can follow to ensure they understand their 
new tax responsibilities, maximise their tax efficiency remain 100% compliant 
and take advantage of all tax benefits available to them, before it’s too late. 
 
This free checklist is available to PASC Members on Zeal’s Tax Resources Hub. 
If you haven’t already subscribed to Zeal’s Hub, click here to get started and 
access a library of free tax resources at your fingertips. 
 
As a leading short-term let tax specialist in the UK (not accountants), Zeal 
understands the tax pressures facing the industry and are helping owners 
navigate the ever-changing tax landscape, pay only the right amount of tax, and unlock thousands of pounds in 
tax savings on the purchase, refurbishment or construction of their short term let property, through capital 
allowances. As a PASC Member, you can also arrange a free tax relief review with Zeal’s team here to uncover if 
you are missing out on unclaimed cash and tax savings. 

 

• ICO (Information Commissioners Office) Registration Reminder  

ICO (INFORMATION COMMISSIONERS OFFICE) REGISTRATION REMINDER 
 

We are hearing reports of the ICO tracking down businesses in our sector who haven’t registered with 
them when they should have. The annual fee for the majority of our Members reading this newsletter 
is £52 for the year. Fines of around £4,000 are being issued if businesses like ours are found to be 
non-compliant. 
 
The advice from our Solicitors Stephens Scown LLP on this is as follows: “If you process personal data 
using computers or any system that can process information automatically, including CCTV systems, 
you need to register. On this basis, it is highly likely that if you are a PASC UK member, you should 
register with the ICO. 
 
Operating a website with online booking capability, engaging with guests and potential guests via 
social media and collecting and holding guest data with a third party (e.g., Mail Chimp) for the 
purposes of marketing to them are all examples of activities which would require a commercial 
business to register with the ICO. 
 
There are some exemptions which may apply but these are limited in scope, and we would therefore 
recommend PASC UK members simply pay the fee as the safest course of action.” 

 
HELP DEVELOP THE STATUTORY REGISTRATION SCHEME IN ENGLAND 

PASC UK have been asked by DCMS, the government Department where Tourism resides, and are 
developing the Statutory Registrations Scheme for short-term lets in England, to find businesses 
willing to assist with testing the system. 

https://gozeal.co.uk/pasc-members-sign-up
https://calendly.com/pasc-zeal
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Definition: A short-term let is any property, room, or accommodation that’s let out on a temporary 
basis to a paying guest for at least one night for the purpose of earning money, credits or other 
benefit.  

DCMS are looking for volunteers from the following four Subsets: 

1/ A short-term rental business that has 5 or more letting units AND operates as a Limited 
Company. Most likely a medium sized holiday complex, but not an agency. 

2/ A short-term rental business that operates in England AND the owners live abroad. 

3/ A short-term rental business that has only started operating in England in the last 12 
months. 

4/ A more complex one. A short-term rental business in England that is somehow different, 
can be glamping, treehouses, pods, caravans, converted buses, converted 
aeroplane’s/helicopter’s/control towers, houseboats, large properties, castles, bothies, 
lighthouses, water towers or anything remotely unusual. 

If you meet the criteria, PASC UK would be grateful if you could consider volunteering for the testing 
programme. If you would like to take part, please send a note to support@pascuk.co.uk with DCMS in 
the subject line and the following details:  

a/ Name: 
b/ Business Name: 
c/ Give some basic detail of which of the four subsets your property fits, e.g. We have a 
complex of 7 units and are a limited company…….. or I live abroad but have a self-catering 
property in England, or I have glamping units ….. or We opened our self-catering business in 
the last twelve months. 

If you qualify for the above criteria, we will then send you a link to sign up, and then DCMS will be in 
touch directly. If we need further information, we will let you know promptly. 

Many thanks for your support. 

PHOTO COMPETITION FOR ‘THANK YOU’ POSTERS. WIN A £100 FORTNUM @ MASON 
HAMPER 
 
BASED ON FEEDBACK FROM MEMBERS AND NEEDING A LITTLE BIT OF EXTRA TIME TO SOURCE 
FRAMES AND GET INTO THEIR PROPERTIES, WE HAVE UPDATED THE CLOSING DATE TO MIDNIGHT 
ON 18TH MAY – WITH THE WINNER BEING PICKED AT RANDOM AND NOTIFIED ON TUESDAY 18TH 
MAY TO CONFIRM THE DELIVERY ADDRESS. THERE IS NO CASH ALTERNATIVE.  
 
AMAZING ODDS COMPARED TO NORMAL COMPETITIONS ☺ 
 

mailto:support@pascuk.co.uk
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You can personalise and download the ‘Thank You’ Posters/images HERE. You can choose an image 
that we have provided, or use your own, and you add your name and business name at the bottom. 
There are also Welsh versions. At the bottom of this section, we have put an example of the text on 
the poster. 
 
They are a great way of thanking your guests, and making clear the value that your business brings to 
the local community.  
 
We have included on the www.greatbritishholiday.org website a gallery so that we can display your 
posters and interpretations of the ‘Thank You’ campaign. 
 
We would love to expand the gallery of images to display the creative ways you’ve included them in 
your properties, so for the next 3 weeks we will be running a competition which is open to all.  
 
To enter, simply send a photo of your ‘Thank You’ poster in situ to support@pascuk.co.uk with the 
subject line “Thank You Poster” to be entered in the draw to win a Fortnum & Mason Hamper worth 
£100! Amazing odds compared to normal competitions ☺ 
 
This is an example of the text: 
 

We would like to thank you for choosing our business for your holiday. We really appreciate it 
and will do all that we can to ensure that you have a great stay. We would also like to thank 
you on behalf of all the other local businesses that you will be enjoying whilst you are here, the 
local pubs, restaurants, 
shops, visitor attractions and more....  
 
Your spend is critical to the long-term survival of these businesses. Local spend on its own is not 
sufficient to support them and they are reliant on guests like you to sustain and grow our 

https://www.greatbritishholiday.org/your-poster
http://www.greatbritishholiday.org/
mailto:support@pascuk.co.uk
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vibrant local visitor economies. So, a huge thank you from us all and we hope that you will 
continue to holiday in the UK and support the Great British Holiday. 
 
Your Names 
Your Business Name 

 
POLITICAL UPDATE 

Parliament was prorogued on 30 April, marking the formal end to the current parliamentary session. 
Parliament will not meet again until the State Opening of Parliament and the 2026 King's Speech, 
scheduled for 13 May 2026. At that time, the government will outline its proposed policies and legislation 
for the coming parliamentary session. However, there will be little time for parliamentary business before 
the Whitsun recess starting on 21 May and ending on 1 June. 

Media Update 

Council Tax Loophole Costs Local Authorities £383m 

The Telegraph reports that councils across England are facing a £383m shortfall after the government's 
attempt to crack down on second home ownership has failed to deliver the expected revenue. According 
to estimates from Colliers, local authorities lost £334m in 2025-26, with a further £49m projected for 
2026-27.  

Welsh Senedd Election: What the Parties Are Promising on Tourism 

With the Welsh Senedd election taking place on 7 May, Wales Online has set out where each of the six 
main parties stand on tourism.  

On the key issues affecting the sector, the Conservatives have pledged to scrap the tourist tax, reduce the 
182-day threshold to 105 days, pilot a 5% VAT rate on tourism accommodation, and develop a growth 
strategy for tourism.  

Reform UK has similarly pledged to scrap the tourist tax and reform the 182-day occupancy rule, 
alongside commitments to remove the Wales-specific business rates penalty on hospitality venues, 
introduce a permanently lower business rates multiplier for pubs, hotels and hospitality businesses, 
campaign to cut VAT on hospitality, establish an independent industry-led Visit Wales, create a national 
tourism strategy, and appoint a dedicated tourism minister.  

Labour's manifesto contains a single tourism commitment, a new tourism strategy for Wales, whilst Plaid 
Cymru has pledged to keep the 182-day threshold under review and create clearer exemptions where 
accommodation would not reasonably constitute a private home. 

https://www.telegraph.co.uk/money/tax/news/councils-face-383m-shortfall-second-home-tax-raid-backfires/
https://www.walesonline.co.uk/news/politics/what-parties-say-tourism-ahead-33846449
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PASC UK WEBINAR PROGRAME FOR 2026 
 
Previous webinars and meetings can be viewed on the PASC UK Website at: 
https://www.pascuk.co.uk/webinars/  Members only recordings are in the Members area.  
 

1/ PASC UK x Key Data Quarterly Owners Updates 

 
Open to all Owners in England and Wales. 
Location: Zoom. This will be recorded and placed on the website. 
 

Date: Tuesday 19 May 2026 at 1100 BST. 

 

Details: Join Sally Henry from Key Data to see how bookings over Easter ended up, and how they’re 

looking for half term and the summer holidays. 

 

REGISTER HERE  

 
2/ PASC UK CYMRU Wales Meeting 
 
Open to all Owners in Wales.  
Location: Zoom. This will be recorded and placed on the website. 
 
Tuesday 19th May 2026 at 1400 BST. 
 
Details: This meeting will provide the opportunity to give self-catering operators in Wales a general 
update on what’s happening in the sector, especially in the light of the Senedd Elections. What’s likely 
to change and what will PASC UK Cymru be trying to do about it, plus give operators the opportunity 
to ask questions on anything impacting their business. 
 

https://www.pascuk.co.uk/webinars/
https://us06web.zoom.us/webinar/register/WN_xOXRarTRQqiiip4EIjRPug


 

 

8 

Zoom limits these meetings to 100, so first come first served, if oversubscribed we will call another 
meeting. 
 
REGISTER HERE  
 

3/ PASC UK England Meeting 
 
Open to Members Only.  
Location: Zoom. This will be recorded and placed on the website. 
 
Thursday 21 May 2026 at 1400 BST 
 
Details: This meeting will provide the opportunity to give PASC UK Members a general update on 
what’s happening in the sector in England, review the impact of Local Elections, and give Members 
the opportunity to ask questions on anything impacting their business. 
 
Zoom limits these meetings to 100, so first come first served, if oversubscribed we will call another 
meeting. 
 
REGISTER HERE   
 

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD  
 
PASC UK will be present at the following events:  

• 20 May. Tourism Alliance Council Meeting 
• 21 May. Devon County Show Business Breakfast 
• 3 June. Visit England Awards. Bristol 
• 9/10 June. Scale Brighton 
• 17 June. Tourism Alliance AGM. London 
• 5 September. Reform Conference 
• 19 September. Liberal Democrats Conference 
• 22 September. Tourism Alliance Council Meeting 
• 27 September. Labour Conference 
• 4 October. Conservative Party Conference 
• 11 October. Premier Cottages Conference 
• 24 October. Scale Barcelona 
• 29 October Visit Wales Awards 

IN PERSON PASC UK MEMBER MEETINGS  

Last year we covered the following, the Cotswolds, Cornwall, Devon, North and SW Wales, the Lake 
District and Northumberland. Given diary commitments alongside the Political Party Conferences, we 
will be providing dates for your diaries for the 2026 in due course.  
 
Next year will see these meetings updated to offer more value and content to Members. If members 
have suggestions for either the content of the meetings or suitable venues in their area, please let 
support@pascuk.co.uk know.  

https://us06web.zoom.us/meeting/register/-vr2x1U-T1GBhBigvFOqeg
https://us06web.zoom.us/meeting/register/lni3uih9SbuS-nnIwAEJ0g
mailto:support@pascuk.co.uk
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Key targets for us to attend for the first time are: 
 

• Norfolk/Suffolk 

• Yorkshire 

• Southeast/Brighton 

• Mid Wales 
 
Happy to get suggestions for venues, as we look to plan further events around England and Wales.  
 
We apply a nominal charge of £10 per person to cover venue hire, tea, coffee and biscuits and 
attendance is for Members only. All Members from all areas are welcome. 
  
If you have any questions or suggestions for changes to Members Meetings, please contact 
Livvy: support@pascuk.co.uk with the subject line “PASC UK Members Meeting”. 
 
SUPPORT LOBBYING BY JOINING PASC UK  
 
There is a huge amount of work and lobbying to do to help support you all in the self-catering sector. 
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds. 
There are thousands of you that have had the benefit of this newsletter and the lobbying done on 
behalf of the sector.  
 
We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and 
we get much better results when we engage proper legal advice and proper PR firms to assist with 
campaigns. Memberships to other organisations that provide common lobbying, information feeds 
and support also cost many thousands of pounds a year.  
 
Membership fees are as follows:  
 

• Single cottage £90 plus VAT  

• 2 – 4 Units £150 plus VAT  

• 5 – 10 Units £235 plus VAT  

• 11 + Units £335 plus VAT  

 
Members get telephone support and priority email support.  
 
You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit 
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/  
 
Wishing every one of you all the best. 
 
Best regards 
 
Alistair Handyside MBE 
Executive Chair 
The Professional Association of Self-Caterers UK 
www.pascuk.co.uk 

mailto:support@pascuk.co.uk
https://www.pascuk.co.uk/join-pasc-uk/
http://www.pascuk.co.uk/
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support@pascuk.co.uk 

 
 
DISCLAIMER 
 
The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no 
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability 
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own 
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance. 
 
If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks  
 

mailto:support@pascuk.co.uk

