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COMMENTARY

Our advocacy work is now gathering pace as the new Welsh Government settles into office.

Meeting requests are in with key Cabinet Ministers and opposition parties and plans are in place for
our first visits back to Cardiff over the coming weeks.

While public services are obvious priorities for the new Government, that doesn’t mean the
challenges facing tourism and self-catering can be delayed. On the contrary, we are already
communicating with officials and directly with ministers to ensure we are front of mind.

With this in mind, we are asking again for 182 impact case studies. It is already nearly 2 years on -
and frankly 2 years worse - since we published our previous ‘mental health report’ document, so it
is time to update this now to share the continued impact on our small Welsh businesses. See below
for more details — to be clear these will be anonymised and will not be shared with media.



We are constantly monitoring plenary sessions and ministerial communications and again in this
second week of Senedd plenary we are already seeing several references to tourism. See below for
more detail.

We are back into our regular meetings with Welsh Government officials responsible for key policy
initiatives and have meetings scheduled this week with the teams responsible for Statutory
Registration, the Visitor Levy and Licensing. These meetings ensure we are part of the on-going
dialogue and ensure that as these policies continue to develop the sector continues to be
represented.

There are a few key requests for your support this week. Firstly, please support the campaign led
by UKHospitality to reduce VAT on hospitality and tourism to bring UK in line with most European
countries.

Secondly, and at the risk of sounding like a broken record, please respond to the Visitor Levy
consultations being undertaken by Conwy, Gwynedd and Anglesey. The approach taken by these
councils will be watched closely by other local authorities across Wales, so this is important. PASC
UK Cymru has also been invited specifically to complete these consultations.

Still on the Visitor Levy, the decision to charge babies the full levy remains highly unpopular. Many
operators do not charge for infants to stay, yet under the current proposals they would still be
required to collect the levy, leading some guests and operators to label it a "baby tax". Now we
start to see unintended consequences as one caravan site owner moves to an adults-only offer,
avoiding the need to charge families with young children altogether. These are exactly the kinds of
consequences that local authorities and the Welsh Government need to consider before moving
towards implementation. Read the article HERE

Finally, this week we also share the Terms of Reference for our Policy Group which explain the

process we follow to arrive at policy decisions on behalf of the wider self-catering sector.

Kind regards

Nicky and the PASC team
PASC UK — Wales Branch
nicky@pascuk.co.uk

WHAT WE NEED FROM YOU THIS WEEK?

1. Sendin your 182 Impact Case Studies to nicky@pascuk.co.uk
2. Sign the UKHospitality VAT’s the Problem Petition: HERE.

3. Levy Consultation Surveys from Gwynedd, Conwy and Anglesey:
It is crucial that we all respond as Visitors as well as Business Owners and Residents. As we will
be paying the levy when we visit.

e Anglesey: Anglesey Visitor Levy Consultation
e Gwynedd: Gwynedd Visitor Levy Consultation



https://www.dailypost.co.uk/news/north-wales-news/caravan-park-wardens-refuse-charge-34081919
mailto:nicky@pascuk.co.uk
https://www.vatstheproblem.co.uk/
https://www.anglesey.gov.wales/en/Have-your-say/Consultations/Current-consultations/Visitor-levy-consultation.aspx
https://www.gwynedd.llyw.cymru/en/Businesses/Tourism/Tourism-Levy-and-Registration-of-Visitor-Accommodation.aspx

e Conwy: Conwy Visitor Levy Consultation

4. Complete the WRA Visitor Accommodation Registration Survey

SENEDD UPDATE:

Tourism and hospitality was discussed again on several occasions during the plenary session on
Tuesday both in the First Ministers Questions and the Statement from the Minister for Local
Government, Housing and Planning.

The Tourism Levy was raised by Benjamin Hodge McKenna MS, in the context of broader taxation
and again by John Clarke MS who highlighted that the Tourism Levy as one of the biggest worries
for many in his constituency and called for it to be scrapped.

This was the First Minister’s response...

“Will the tax be scrapped? No. | believe in our tourism offer in Wales. | am very, very proud of our
tourism offer. We live in a beautiful country. We have facilities that lend themselves to tourism. |
want to use the tourism levy in a way that improves the tourism offer. It is up to individual local
authorities, of course, whether they bring in a tourism levy in their areas, but let's remember what
the other part of this is: where tourism happens, there are impacts on communities and, as well as
improving the tourism offer, there's an opportunity here to put the mitigation measures in place so
that tourism is something that we can control and mould, working with tourism operators, into
something that works for the industry and for the communities where tourism takes place.”

We welcome, once again, the reference to a collaborative approach. By working with those who
understand the realities of the sector, there is a real opportunity to develop solutions that are both
practical and effective.

Watch in full HERE

There was further reference to Business Rates but again with particular reference to town centres
as part of regeneration and to enable development of empty premises.

Sian Gwenllian, Cabinet Minister for Local Government, Housing and Planning outlined the priorities
in her statement which included tacking our housing challenges by making the best use of the
housing stock we have. Going on to say “/ am all too aware of how high concentrations of second
homes and short-term lets can impact communities, making it more difficult for local people to
afford housing, and contributing to community and Welsh language decline. I'm determined to bring
renewed focus to this issue, working with local authorities to seek solutions.”

We have previously had positive discussions with Sian Gwenllian and are keen to play a constructive
role in developing those solutions to work for all stakeholders.

Janet Finch Saunders MS also highlighted the link between infrastructure, jobs and tourism and
particularly the negative effect when the transport infrastructure fails.

We are encouraged to see that these matters are being raised regularly in discussion in the
chamber.


https://www.visitconwy.org.uk/visitor-information/visitor-levy/
https://online1.snapsurveys.com/Interview/913681f2-9fed-4d0f-b4ad-ac36c928505c
https://www.senedd.tv/Meeting/Archive/f494661f-271a-4efe-8efd-c47c27d0d9a6?startPos=628&autostart=True

182 IMPACT CASE STUDIES PLEASE

You may remember that in July 2024 we produced an extensive 80-page report on the impact of the
182-day threshold, which became referred to as the PASC Mental Health Report, due to the sheer
volume of evidence of the devastating personal impacts of this policy.

The findings were incredibly powerful but, frankly, deeply troubling. The report was difficult to
ignore. Sadly, the previous Welsh Government chose to do exactly that.

We are now nearly two years on and sadly, from everything we are seeing and hearing, the impacts
have become even more severe. It is therefore time to produce this again.

We would therefore once again ask readers (you don’t have to be members) to share their case
studies with us please. It doesn’t need to be polished — just an email outlining your story the more
you can share the personal stuff, the better — even just a list of bullet points. We fully appreciate
how personal and sensitive these stories are and as before, all case studies will be anonymised and
treated with sensitivity.

How will they be used? This will be used to support our lobbying work with Ministers, Members of
the Senedd and officials. They are deeply sensitive and not intended for media or press coverage.

The evidence gathered last time was instrumental in helping us demonstrate the human impact of
this policy. It gave a voice to owners who felt ignored and shone a spotlight on the reality facing
genuine tourism businesses across Wales.

If you are willing to contribute, please email me directly at nicky@pascuk.co.uk. If you want a copy
of your previous case study please shout.

Once again, all information will be anonymised, treated sensitively and used solely to support our
lobbying efforts. Thank you for your continued support.

SIGN THE UKHOSPITALITY ‘VAT’S THE PROBLEM’ PETITION

VAT'S THE PROGBLEMN

10% is fair for hospitality



mailto:nicky@pascuk.co.uk

You’ve hopefully seen UKHospitality’s “VAT’s the Problem” campaign which was launched last week
—the ask is simple — reduce VAT on Hospitality to 10%.

VAT, or Value Added Tax, is a tax added to most things you buy in the UK. That includes your meal
at a restaurant, a pint at a pub, a coffee from your local café, or a stay away in a hotel when you
take a break in the UK.

The UK has a 20% rate of VAT, which is one of the highest rates for hospitality in Europe. It’s the
second highest, in fact. Only Denmark is higher.

EUROPEAN VAT RATES FOR TOURISM PASC
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Most of our international competitors have a much lower rate. In Germany, it’s as low as 7%.
France, Italy and Spain have a 10% rate.

Lowering the rate of VAT for hospitality is the single most important thing the Government could do
to support our local pubs, restaurants, cafes, accommodation providers and many more.

It would be a huge boost to the great British public, too.
The most immediate benefit is to support our pubs, restaurants, cafes, accommodation providers,
bars, nightclubs, festivals and many more — so many of which are vital to our Guests experience of

visiting the area where your Business is located.

A lower rate of VAT will reduce the cost pressures facing the sector, and it will mean more venues
are able to stay open, rather than close the doors for good.

Sign the petition HERE.

PASC UK PUBLIC AFFAIRS POLICY GROUP TERMS OF REFERENCE

A reminder of the policy and tax interventions in England and Wales.


https://www.vatstheproblem.co.uk/
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We often get asked how policy positions are arrived at by PASC UK on behalf of our Members and
the wider sector. The answer is that we have a policy group, made of experienced representatives
across the wider sector. There are independent owners and agency owners, and the remit is to
ensure that all policy positions are to support the wider sector.

Financially viable and sustainable small business mean that agencies and tech companies can thrive
too.

We take great care in arriving at policy positions, and try wherever possible to align with
organisations such as the Tourism Alliance, Wales Tourism Alliance and UK Hospitality, and at times

need to influence their policy positions too, to make sure we are all working together.

As a Member you can read the detail of the Terms of Reference of the Group which explains who
we are and how we work HERE.

We will shortly be publishing a much bigger document that covers the Policy Positions themselves.

STATUTORY REGISTRATION & TOURISM LEVY UPDATE — WALES


https://www.pascuk.co.uk/account/member-reports/

Please find below request from the WRA for our readers to get involved via their latest survey for
Registration:

As we move closer to implementation of the visitor accommodation registration, WRA via SRI would
welcome responses to the following survey. This is the second survey related to registration and
similar to the first (in Nov-Dec 2026), the information gathered will help inform the communications
activity and approach going forward.

WRA Visitor Accommodation Registration

WE are also advised that the user-testing will be delayed until later in the summer. We are hopeful
this will take place in July but further information will follow in due course.

TOURISM LEVY CONSULTATION LINKS — CONWY, ANGLESEY AND
GWYNEDD [REPEAT]

Please complete the consultations for Conwy, Anglesey and Gwynedd. They are requesting
responses from Visitors and businesses.

Why is this so important?

e Many other LAs are wating to see the result before they decide whether to consult.

o Together these three LAs represent a very high proportion of self-catering businesses in Wales,
o}

e their decision will have a significant impact on whether the Levy is implemented beyond
Cardiff.

e Your response could directly influence whether your own Council decides to adopt yet another
tax on our sector.

Links provided below to the Impact Assessments and the consultation:

Anglesey: Visitor Levy QUESTIONNAIRE Impact Assessment LINK

Gwynedd: Visitor Levy QUESTIONNAIRE Impact Assessment LINK

Conwy: Visitor Levy QUESTIONNAIRE Impact Assessment LINK

Other Tourism Levy Resources:



https://online1.snapsurveys.com/Interview/913681f2-9fed-4d0f-b4ad-ac36c928505c
https://www.anglesey.gov.wales/en/Have-your-say/Consultations/Current-consultations/Visitor-levy-consultation.aspx
https://www.anglesey.gov.wales/documents/Docs-en/Have-your-say/visitor-levy/Economic-impact-assessment-of-the-visitor-levy.pdf
https://www.gwynedd.llyw.cymru/en/Residents/Have-your-say/Live-Consultations/Gwynedd-Visitor-Levy-Consultation.aspx
https://democracy.gwynedd.llyw.cymru/documents/s49086/Appendix%202%20Economic%20Impact%20Assessment.pdf
https://www.visitconwy.org.uk/visitor-information/visitor-levy/
https://www.conwy.gov.uk/en/Visitor/assets/documents/Visitor-Levy-Economic-Impact-Assessment-March-2026-Conwy.pdf

1)

2)

3)

FAQS ON THE

OVERNIGHT VISITOR LEVIES
(ENGLAND AND WALES)

PASC

www.pascuk.co.uk

PASC Tourism Levy FAQs — Members only Paper — [England & Wales]

This PASC paper covers England and Wales and addresses many of the questions that we
have been receiving from members and particularly a comparison between England and
Wales e.g. from when it might happen, what it means for VAT, to how it would work if you're
a remote owner, or how it should be treated if you, or friends and family stay at the property
and much more.

This will remain a working document as more information becomes available:

PASC UK Tourism Levy FAQs: England & Wales.

Guides on the implementation of the Levy (Cardiff) — Quick Guide and Technical Guidance.
These 2 guides are Wales specific - intended for accommodation providers in Cardiff
preparing to implement the Levy next April, but useful for all as Cardiff go first they are also
the ‘test case’ for all Local Authorities:

Visitor Levy for visitor accommodation providers: technical guidance | GOV.WALES

Get ready for Visitor Levy: quick guide for accommodation providers in Cardiff | GOV.WALES

Follow which Local Authority is consulting on the LA checker. Check if a local council
charges Visitor Levy in Wales | GOV.WALES (It contains only the information outlined above
currently but will become of more use as things develop)

If you have a question on the Levy that isn’t answered by the paper, please email
nicky@pascuk.co.uk.

PASC UK IS NOW ON INSTAGRAM

For those of you who use Instagram, or that prefer this channel to Facebook, PASC UK has now
joined Instagram so that you can keep up to date with our work on behalf of the sector and updates
on there.

You can find us HERE or by searching @pasc.uk on Instagram.

PASC UK ON THE ROAD AND DATES FOR THE DIARY:


https://www.pascuk.co.uk/account/member-reports/
https://www.pascuk.co.uk/account/member-reports/
https://www.gov.wales/visitor-levy-for-visitor-accommodation-providers-technical-guidance
https://www.gov.wales/get-ready-visitor-levy-quick-guide
https://www.gov.wales/check-if-local-council-charges-visitor-levy-wales
https://www.gov.wales/check-if-local-council-charges-visitor-levy-wales
mailto:nicky@pascuk.co.uk
https://www.instagram.com/pasc.uk?igsh=Yjh6MHd3ZGxraHJm&utm_source=qr

WRA will be running a series of events alongside the launch of the National Registration. There are
a series of dates scheduled from October. Follow this link for details: Training and events: Welsh
Revenue Authority | GOV.WALES

RECORDING OF PREVIOUS MEETINGS:
Available here: https://www.pascuk.co.uk/webinars/

IN THE MEDIA

Daily Post: Welsh Caravan Site operator has taken the decision to go ‘adult only’ to address the
need to charge babies and young children: https://www.dailypost.co.uk/news/north-wales-

news/caravan-park-wardens-refuse-charge-34081919

The Times: Covers the on-going situation with backdated council tax bills and the personal impacts:
https://www.thetimes.com/article/ce304d59-ef60-4951-a990-
6157b467fbce?shareToken=d77368e6346b2058584d7b044a6ed5a6

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering
sector. We don’t ask very often, however, if we are to fight on so many fronts, we simply need more
funds. There are thousands of you that have had the benefit of this newsletter and the lobbying
done on behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 —4 Units £150 plus VAT

e 5-10 Units £235 plus VAT
e 11 + Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/



https://www.gov.wales/welsh-revenue-authority/training-events#186936
https://www.gov.wales/welsh-revenue-authority/training-events#186936
https://www.pascuk.co.uk/webinars/
https://www.dailypost.co.uk/news/north-wales-news/caravan-park-wardens-refuse-charge-34081919
https://www.dailypost.co.uk/news/north-wales-news/caravan-park-wardens-refuse-charge-34081919
https://www.thetimes.com/article/ce304d59-ef60-4951-a990-6157b467fbce?shareToken=d77368e6346b2058584d7b044a6ed5a6
https://www.thetimes.com/article/ce304d59-ef60-4951-a990-6157b467fbce?shareToken=d77368e6346b2058584d7b044a6ed5a6
https://www.pascuk.co.uk/join-pasc-uk/
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DISCLAIMER

Any suggestions that we make are merely that you should carefully consider your own business policies, and if necessary,
consult with your Professional Advisors. PASC is your lobbying Association, not a legal service. Information is provided on
a ‘to the best of our knowledge basis’.

In addition, please be very wary of some of the advice given on internet communities, blogs and social media. There
appear to be many of experts out there where our understanding is that there are very few. To that end, any information
you get from any source should be double checked. We will always try and put the actual link to the information in the
newsletters so that you can read and assess yourselves.
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