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COMMENTARY

A momentous week already, the Prime Minister has stood down, and an election for next leader of
the Labour Party will follow. We suspect it will be a little while before any policy impacts or changes
on our sector become clear. We will keep a close look out, but most certainly there will be a new
Cabinet in place by the time the Government comes back after the summer recess.

Some key meetings last week, firstly at the Tourism Alliance AGM we were joined by the Tourism
Minister Stephanie Peacock MP. We along with others present, were able to share our concerns and



fears. She has been a much better than normal Tourism Minister, she gets domestic tourism, most
don’t, and it would be a loss at this stage to lose her in a reshuffle and start all over again. We are still
hopeful that we will see the Visitor Economy growth plan before the summer recess.

We also attended a meeting hosted by the Cornwall Self-Catering Collective at which Perran moon MP
was also present and shared a panel discussion with Alistair, around all thing’s hospitality. Questions
were dominated by the possible impact of the Levy, particularly in a rural and coastal context, plus
how might hospitality businesses work withing the Employment Rights Bill, when the sector is so
dependent of flexi working. The MP did not reveal his thinking on the Levy, answering the direct
questions on it by saying ‘devolution was in the manifesto, and Cornwall will decide’.

This afternoon, Ben Spier from Forge Holidays and a PASC UK board Member is giving evidence at the
third and final Oral Evidence session for the Overnight visitor Levy at the APPG (All Party



Parliamentary Group) for Tourism and Hospitality this afternoon. We wish him well and anything to
reports will be covered next week.

Some good news too for those of us that pay insurance premiums more than £1500. PASC UK have
been working with Policy Powerhouse to try and find a way to secure lower premiums for businesses
that are compliant. Most insurance policies assume not, and risk assess and cost underwriting
accordingly.

Our assumption was that if a business could prove that it had good compliance, a competent afire risk
assessment, gas and electrical testing etc, then underwriters would see those as a ‘lower risk’ and
reduce premiums accordingly. And so, it has been turned out.

This week, Policy Powerhouse we have formally launched a product tailored to our sector that
Members and Non-Members alike can apply to find out what their policy premiums might be under
the scheme. PASC UK members get an additional 10% off across the whole policy.

We have been in test with this for some time and have been using it at Higher Wiscombe along with
other pilot Members, and the savings have been significant. We will be providing case studies to
support this shortly.

If you are paying higher premiums, we strongly recommend that you check out the section below
which provides all the detail.

We are not forgetting our Members are of all sizes and will have a further announcement on an
unrelated initiative that will benefit Members of all sizes next week, watch this space.

Many thanks as always, and fingers crossed this weeks sunshine brings you all an uplift in bookings,

Alistair & the Team

POLITICAL UPDATE

Sir Keir Starmer has resigned as Prime Minister and Labour leader. Nominations open on 9 July with a
new leader expected by 1 September. However, if there is only one leadership contender, the process
could be over by mid-July.

Andy Burnham (former Mayor of Greater Manchester) and newly elected MP for Makerfield is the
frontrunner, with Wes Streeting (who resigned from Starmer’s government and looked to be one of the
main contenders for the leadership contest) already declaring his support behind Burnham.

For the sector, a Burnham premiership would likely mean an acceleration of the fiscal devolution
agenda, of which the levy is a central part. Questions are already circulating about his likely Chancellor,
with Ed Miliband's potential appointment to No.11 causing unease among Labour MPs and business
leaders alike. Reform UK has called for a general election, while Kemi Badenoch has ruled out any pact
with Reform, describing Farage's movement as dressing "like Thatcherites but behaving like
Corbynites."

Sector-specific references have been quieter over the last week. Tourism Minister Stephanie Peacock
did receive questions in the House of Commons from Joe Robertson MP (Con, Isle of Wight East), who
pressed her on the cumulative tax burden on the tourism sector, including NI rises, Air Passenger Duty,

3


https://hansard.parliament.uk/Commons/2026-06-18/debates/4904E96D-33B3-4671-9B5F-A49634D963F6/TourismAndLeisure?highlight=tourism%20levy#contribution-EFCBF0A9-67E5-4FE6-B772-57FB127C9435

ferry charges and the overnight visitor levy. He asked her to recommit to the Government's target of
50 million international visitors by 2030 and called on her to urge the Chancellor to reduce the tax
burden. Peacock did not directly address the question, saying only that the Government "backs the
sector."

Media Update

This is the Coast reported that the Scarborough Tourism Board has written an open letter to York and
North Yorkshire Mayor David Skaith expressing their opposition to the levy. The board warned the
charge would push visitors towards nearby Bridlington, which faces no equivalent tax, and described it
as a regressive measure falling hardest on ordinary working families. They also pointed to the UK's 20%
hospitality VAT rate compared to 10% in France, Spain and Italy, arguing that adding a levy on top was
unjustifiable.

Cornwall Live and Travel and Tour World both covered the Cornwall foundation strategic authority
(FSA) story, reporting that the bid for FSA could bring levy powers within reach of the council.

POLICY POWERHOUSE INSURANCE LAUNCH — MAKING COMPLIANCE PAY

PASC+ (i

www.pascuk.co.uk

MAKING COMPLIANCE PAY

We are delighted to announce a piece of work that has been 2 years in the making, and is based on
the very simple principle that those businesses that invest in compliance are a lower risk in relation to
insurance claims, and therefore that should be reflected in their premium!

If your insurance premium is currently above £1,500, and you have a good safety and risk
management policies in place, please read on — Policy Powerhouse may well be able to offer you
a substantial saving for compliance.

Across the sector, owners have spent thousands responding to the legislative changes around fire,
and compliance with health & safety for their self-catering businesses.

Fire risk assessments, linked fire alarms, emergency lighting, electrical testing, gas safety, documented
procedures, hot tub testing, business continuity plans, the list just goes on.....


https://www.thisisthecoast.co.uk/news/local-news/scarborough-tourism-board-urges-mayor-to-scrap-proposed-tourist-tax/
https://www.cornwalllive.com/news/cornwall-news/cornwalls-fight-unique-powers-brings-11016983
https://www.travelandtourworld.com/news/article/phxqpidhe149/

Many insurers treat compliant professional operators in exactly the same way as poor-quality or

unregulated accommodation yet professional operators actively reduce risk.

That means fewer claims, safer guests, better managed properties. PASC UK and Policy Powerhouse

have been working to ensure insurers properly recognise that difference.

So, what does this mean in real, financial and discounting terms?

Public Liability Cover: Buildings & Contents Cover:

Fire Risk Assessment written by a competent Fire Risk Assessor and in place

(including fire suppression system if specified)

10% discount

Fire Risk Assessment written by what you have determined a competent person

5% discount

Public Liability Cover:

Professional, dedicated health and safety plan in place updated annually

20% discount

Written (by property owner without professional input) health and safety plan

updated annually

5% discount

No health and safety plan in place

20% loading (Please see
the template health and
safety plan in the PASC
UK Members Area)

Employers Liability Cover

Professional, dedicated health and safety plan in place updated annually

20% discount

Written (by property owner without professional input) health and safety plan

updated annually

5% discount

No health and safety plan in place

20% loading (Please see
the template health and
safety plan in the PASC
UK Members Area)

Business Interruption Cover

Written Business Continuity Plan in place

5% discount

Claims Experience (whole policy)

No claims in last 5 years

30% discount

Loss ratio over last 5 years less than 20% (premium paid/claims cost)

20% discount

PASC UK Membership

10% discount on the

whole policy

To help you fully understand your cover, and what might be suitable for your business, we have a new
Members Paper title “Glossary of Key Terms & Considerations — Holiday Let Insurance” HERE that

talks you through levels of cover and key terminology.



https://www.pascuk.co.uk/account/member-reports/

We will also be hosting a Webinar with the PolicyPowerhouse Team to talk through this launch in
more detail, answer questions, and provide some examples of the savings achieved by the pilot
members who have been trialling this on your behalf. Join us on 29" July at 1100 on Zoom to find out
more. Register HERE.

Your property is one of your largest assets — make sure that you have appropriate and
comprehensive cover — and always read the small print!!

FIND OUT MORE HERE

The legal bit: PASC UK is not providing any form of insurance advice and is not recommending Policy Powerhouse
Insurance Services.

PASC UK is making its members aware of the services provided by Policy Powerhouse. PASC UK has assisted Policy
Powerhouse in developing an understanding of the needs of the Self Catering industry and helping them to determine
how pricing should apply to businesses who operate within the guidelines that PASC UK provides to its members for a
well run self catering business.

PASC UK is not in any way responsible for the services provided by Policy Powerhouse but at the point of writing this
communication we have only received positive feedback from our members with regard to the services provided by
Policy Powerhouse both in terms of service and pricing.

NEW TEMPLATES LIVE IN THE MEMBERS AREA

To support the launch of the Policy PowerHouse announcement, we have expanded the templates
available to Members area of the website to support you and your business. You can now find the
following templates available for you to use:

e T&Cs

e Longer Term Short Term Lets (sometimes known as ‘Winter Lets’) Post Renters Reform Bill
e House Rules

e Privacy Policy

e CCTV Policy

e Cookie Policy

e Fire Risk Assessment (Small Paying Guest Guide)

e Legionella Risk Assessment

e Business Continuity Plan

e Risk Assessment

These can all be found in the Members area HERE.

GREAT BRITISH HOLIDAY AWARDS

A HUGE thank you to all of those who took the time to enter the Great British Holiday Awards — the
stories from the entrants were wonderful and really reflected the very best of what our wonderful
sector does.

We're just working our way through contacting each of the winners to let them know, and look
forward to sharing the winners with you in next weeks newsletter!


https://us06web.zoom.us/meeting/register/01F4bMO0R2atikGCUOYZvg
https://www.pascuk.co.uk/insurance
https://www.pascuk.co.uk/account/pasc-uk-member-templates/

SIGN THE VAT’S THE PROBLEM PETITION

VAT'S THE PROBLEN

You've hopefully seen UKHospitality’s “VAT’s the Problem” campaign which has now reached over
250k signatures — the ask is simple — reduce VAT on Hospitality to 10%.

VAT, or Value Added Tax, is a tax added to most things you buy in the UK. That includes your meal at a
restaurant, a pint at a pub, a coffee from your local café, or a stay away in a hotel when you take a
break in the UK.

The UK has a 20% rate of VAT, which is one of the highest rates for hospitality in Europe. It’s the
second highest, in fact. Only Denmark is higher.

EUROPEAN VAT RATES FOR TOURISM PASC
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Most of our international competitors have a much lower rate. In Germany, it’s as low as 7%. France,
Italy and Spain have a 10% rate.

Lowering the rate of VAT for hospitality is the single most important thing the Government could do
to support our local pubs, restaurants, cafes, accommodation providers and many more.

It would be a huge boost to the great British public, too.



The most immediate benefit is to support our pubs, restaurants, cafes, accommodation providers,
bars, nightclubs, festivals and many more — so many of which are vital to our Guests experience of
visiting the area where your Business is located.

A lower rate of VAT will reduce the cost pressures facing the sector, and it will mean more venues are
able to stay open, rather than close the doors for good.

Sign the petition HERE. If you want to share it on your own social media channels, you can download
their free toolkit of assets HERE.

CHANGES TO MILEAGE ALLOWANCES

The Government has announced the first increase in the Approved Mileage Allowance Payments
(AMAPs) for cars and vans since 2011.

From 6 April 2026, the rate for the first 10,000 business miles will increase from 45p to 55p per mile.
The rate of 25p per mile for business mileage over 10,000 miles remains unchanged. The increase also
applies to the self-employed using HMRC's simplified mileage method.

This is a welcome change after many years of rising fuel, insurance and vehicle running costs. For self-
catering businesses that regularly travel between properties, or carry out maintenance visits, the
higher rate should provide a modest but worthwhile reduction in tax or increase in tax-free
reimbursement.

If you currently use mileage allowances, it is worth reviewing your claims and ensuring you use the
new rates from 6 April 2026 onwards.

More details can be found HERE.

PASC UK HEADING OUT ON THE ROAD FOR IN-PERSON MEETINGS — BOOKING NOW
LIVE FOR NORTHUMBERLAND

One of the best bits of the job here at PASC UK is getting out on the road and seeing you, the
Members, in person!

We've run these meetings before and they’re a great opportunity for you to hear about the work
we’re doing, meet other Owners and to input into our future work.

We’'ll be on the road through the summer and into the autumn to make sure we avoid the worst of
the weather and look forward to seeing as many of you as possible!

We've secured the first batch of venues, and have some dates locked in for you to pop in your diaries

©

We've also added a section to these meetings that we haven’t done previously — non-members are
warmly welcomed to come and meet us before the Members meeting, to hear about the work we’re
doing, ask questions, and meet the team. If you’ve been thinking about joining us, this is a great
opportunity to come and find out more!
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But, we need your help! Below is a list of the areas that we’re planning to visit — if you have a venue,
or know of a suitable venue that is easy to get to, has free parking, and does good cake (very
important!) please email support@pascuk.co.uk with the subject line “Members Meetings”

If you think we’ve missed somewhere, please let us know — we’ll keep adding to the below with more
details as we get the confirmed ©

Anglesey

Alnwick — The White Swan Hotel, NE66 1TD — 22" July — Non Members Book Here. Members Book
Here.

Cotswolds — SAVE THE DATE — 11" November

Cornwall — 28™" July — The Alverton Hotel, TR1 1ZQ - Non Members Book Here. Members Book Here.
Devon — 2"? July — Higher Wiscombe, EX24 6JF — Non Members Book Here. Members Book Here.
Isle of Wight — SAVE THE DATE — 16" September

South West Wales

Kendal — SAVE THE DATE — 23" July

Peak District

North Norfolk

York

Tickets are £10 per head, with all proceeds going to the PASC UK Charity, chosen by our Members —
The Family Holiday Charity.

Thank you in advance and look forward to getting to catch up with many of you in person!

DISCOUNTED RATE FOR GROUPACCOMMODATION LISTING — FOR PASC UK MEMBERS

@ GroupAccommodation.com

PASC Members get 15 months for the price of 12 when they join GroupAccommodation.com

GroupAccommodation.com is the direct booking platform for large holiday homes and venues. If
your property sleeps 8 or more guests (in a single unit or across multiple cottages/units), they
can help you take more bookings, with no commission to pay.

e GroupAccommodation.com charge a simple annual listing fee, passing all enquiries to
you directly.

¢ Reach over 1.2 million annual users, all looking for group stays.

e Take more control of your guest comms, pricing and cashflow.

GroupAccommodation.com has been operating since 2003, and now works with 1,850+
independent property owners and managers right across the UK and Europe.

PASC members get 25% extra free when they join.


mailto:support@pascuk.co.uk
https://buytickets.at/pascuk/2277205
https://buytickets.at/pascuk/2277201
https://buytickets.at/pascuk/2277201
https://buytickets.at/pascuk/2266757
https://buytickets.at/pascuk/2266761
https://buytickets.at/pascuk/2266695
https://buytickets.at/pascuk/2266730
https://familyholidaycharity.org.uk/

The small print: GroupAccommodation.com is offering 15 months for the price of 12 for PASC
members who sign up before the end of June 2026. Open to
new GroupAccommodation.com customers only. Properties must sleep 8+ guests.

Find out more HERE.

KEYDATA SUMMER BOOKINGS DATA WEBINAR

Sally Henry from KeyData will be back on your screens to talk you through the current booking data
for the Summer Holidays.

Sally will have data on booking lead times, occupancy levels, average length of stay, nightly rates, and
the particularly hot topic of cancellations.

As always delivered by Sally with boundless enthusiasm and clarity to help you understand how
you’re doing compared to the sector as a whole ©

This Webinar is open to all and will be held on Tuesday 14" July @ 1300 on Zoom. Please REGISTER
HERE.

PASC UK WEBINAR PROGRAME FOR 2026

Previous webinars and meetings can be viewed on the PASC UK Website at:
https://www.pascuk.co.uk/webinars/ Members only recordings are in the Members area.

1/ KeyData Pre Summer Holiday Booking Data Update with Sally Henry — Open to all
Date: Tuesday 14™ July 2026

Time: 1300

Location: Zoom

REGISTER HERE

2/ Policy Powerhouse Insurance Introduction — Open to all
Date: 29 July 2026

Time: 1100

Location: Zoom

REGISTER HERE

PASC UK ON THE ROAD AND IMPORTANT MEETINGS AHEAD

PASC UK will be present at the following events:

e 2 July. PASC UK Members Meeting — Devon
e 22 July. PASC UK Members Meeting — Northumberland
e 23 July. PASC UK Members Meeting — Kendal
e 28 July. PASC UK Members Meeting - Cornwall
e 5 September. Reform Conference
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e 16 September. PASC UK Members Meeting — Isle of Wight
e 19 September. Liberal Democrats Conference

e 22 September. Tourism Alliance Council Meeting

e 27 September. Labour Conference

e 4 October. Conservative Party Conference

e 11 October. Premier Cottages Conference

e 24 October. Scale Barcelona

e 11 November. PASC UK Members Meeting - Cotswolds

SUPPORT LOBBYING BY JOINING PASC UK

There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We don’t ask very often, however, if we are to fight on so many fronts, we simply need more funds.
There are thousands of you that have had the benefit of this newsletter and the lobbying done on
behalf of the sector.

We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, and
we get much better results when we engage proper legal advice and proper PR firms to assist with
campaigns. Memberships to other organisations that provide common lobbying, information feeds
and support also cost many thousands of pounds a year.

Membership fees are as follows:

e Single cottage £90 plus VAT
e 2 —4Units £150 plus VAT

e 5-10 Units £235 plus VAT
e 11+ Units £335 plus VAT

Members get telephone support and priority email support.

You can join here, simple form, takes 2 mins, and you’ll get an invoice, payable by BACS or Credit
Card. Just click on this link to go to the joining page: https://www.pascuk.co.uk/join-pasc-uk/

Wishing every one of you all the best.
Best regards

Alistair Handyside MBE

Executive Chair

The Professional Association of Self-Caterers UK
www.pascuk.co.uk

support@pascuk.co.uk

2 PASC

www.pascuk.co.uk

Professional Association of Self-Caterers UK
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DISCLAIMER

The content of this newsletter does not constitute legal advice. PASC UK are not legally qualified and make no
representation or warranty of any kind regarding the completeness, accuracy, adequacy, availability, validity, reliability
and suitability of the information contained herein. Any reliance you place on such material is therefore strictly at your own
risk and PASC UK will not be liable for any losses/damages you suffer as a result of your reliance.

If you wish to unsubscribe, please respond saying ‘unsubscribe’ in the subject line. Thanks
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